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RM6100 Order Form – Lot 1 

 

RM6100 Technology Services 3 
Framework Schedule 4 Annex 1 

Lot 1 Order Form 

Order Form 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 03/11/2022 between the Supplier (as defined below) and the 
Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers after 
making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call-Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website. The agreed Call-Off Terms for the Contract being set 
out as the Annex 1 to this Order Form. 
 
The Supplier shall provide the Services and Deliverables specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule  (Definitions) 
of the Call-Off Terms. 

This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Schedule of Processing, Personal Data and Data Subjects;  
4. Attachment 3 – Transparency Reports; and  
5. Annex 1 – Call-Off Terms.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
a) the Framework, except Framework Schedule 18 (Tender); 
b) the Order Form and its Attachments; 
c) the Call-Off Terms; and  
d) Framework Schedule 18 (Tender). 
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Attachment 1 – Services Specification 

 
 The Supplier shall provide the following Services to the Buyer upon request: 
 

Ref Service Group Indicative Deliverables Frequency 
A01 Enterprise architecture 

operating models, 
governance & assurance 

• EA operating model 
• Technical governance model 
• Design and document reviews 

and assurance 

As requested 

A02 Strategies, Blueprints & 
Roadmaps 

• Technical vision, strategy & 
roadmap 

• Application transformation 
strategy, blueprint & roadmap 

• Integration strategy for Defra 
• Technical domain strategies, 

blueprints & roadmaps 
• Product strategies, blueprints 

& roadmaps 
• Platform strategies, blueprints 

& roadmaps 

As requested 

A03 Policies and Standards • Technical policies 
• Technical standards 

As requested 

A04 Guardrails, patterns & 
technical guidance 

• Technical component 
descriptions and models 

• Implementation patterns 
• Implementation guidance 
• Reference architectures 

As requested 

A05 Solution architectures • Solution roadmaps 
• Solution designs 

As requested 

A06 Technology innovation & 
advice 

• Technology position papers As requested 

A07 Data architecture • Data models 
• Data standards 

As requested 

 
The Supplier shall provide the following Deliverables to the Buyer as part of the Services:  
 
As defined in agreed sprint backlogs against the abovementioned Services, determined at monthly 
sprint review & prioritisation meetings or fortnightly checkpoint meetings.  Deliverables will be in a 
format agreed with the Buyer. 
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Attachment 2 – Schedule of Processing, Personal Data and Data 

Subjects 
 
Not Applicable as the Supplier shall not be authorised to process and Personal Data under 
this Contract. 
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Attachment 3 – Transparency Reports  

 
The Supplier shall provide the following reporting & engagement to the Buyer: 
 

• Weekly progress update on status of current deliverables, by email 
• Fortnightly progress checkpoint meeting, via MS Teams 
• Monthly service report, by email comprising: 

o Deliverables completed in the period 
o Summary of effort in the period (number or resource days against 

deliverables) 
o Financial summary (charges for services in period, including recharge 

information where the services have been delivered to a rechargeable project, 
cumulative charges from commencement to date) 

o Risks and issues 
o Other relevant information 

• Monthly service & sprint review & prioritisation meeting, via MS Teams or face to face 
• Quarterly strategic review meeting, face to face 
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Annex 1 – Call-Off Terms and Additional Schedules and Alternative 

Clauses 
 
Not Applicable. 




