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DPS Schedule 6 (Order Form Template and Order 

Schedules) 

 

Order Form  
 

 

ORDER REFERENCE:  SR958493719 

 

THE BUYER:   HM Revenue & Customs (HMRC) 

  

BUYER ADDRESS   100 Parliament Street,  

Westminster, London, SW1A 2BQ 

 
THE SUPPLIER:    Discovery Research Limited  

SUPPLIER ADDRESS:   25 Gloucester Place W1U 8HT 

REGISTRATION NUMBER:  3068609 

 

APPLICABLE DPS CONTRACT 

 

This Order Form is for the provision of the Deliverables and dated 23 November 2022.  

It is issued under the DPS Research and Insights Contract (RM6126) with the 

reference number SR958493719 for the provision of customer participants for the 

research Customer Immersion Programme. 

 

DPS FILTER CATEGORIES: 

Subject Area: 

Business transformation and change, Digital economy, Gig economy, Benefits / 

credits / welfare, Financial advice and guidance, Pensions, Taxation - business, 

Taxation - personal, Higher Education, Apprenticeships, Employment, Self-

employment, Unemployment, Retirement, Local Government, Central Government, 

diversity, equality and protected characteristics. 

Research Methods: 

Face to Face, Online, Co-creation / Co-design, deliberative research, depth 

interviews, Ethnography, Focus Group Discussions, narrative inquiry / narrative 

analysis, Observations, Workshops, Impact Analysis, experimental  / quasi-

experimental impact analysis, Behavioural Insights Research, Communications 

Testing Research, Concept Testing Research, Customer Journey research, 

Customer Satisfaction research, Reputation Research, Stakeholder Research, User 

Experience (UX) Research, Random / stratified random sample, Cluster sampling, 

customer list, Free-found, Mixed Mode. 
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Target Participants: 

Micro Businesses, Small Businesses, Medium Businesses, Large Businesses, Soke 

Traders / sole proprietorships, Ordinary partnerships, Companies, Employers, Tax-

evaders, Tax-payers, Registered for VAT or PAYE, Not registered for VAT or PAYE, 

Digitally excluded, Low digital skills, Low literacy skills, Low numeracy skills, Private 

sector employees, Public sector employees, Self-employed, Economically inactive 

Under-employed, Unemployed, Parents (incl. foster parents and adopted parents), 

Single parents, Teenage parents, Protected characteristic of marriage / civil 

partnership, Protected characteristic of pregnancy / maternity, Carers / care givers 

(unpaid), LGBTQ+, Benefits / credits / welfare recipients, People in debt, Low 

income, High income, People paying into a personal / private pension, People paying 

into a workplace pension, State pension recipients, Personal / private pension 

recipients, Workplace pension recipients, Retired people, Asian / Asian British, 

Indian, Mixed Ethnic Background, White English / Welsh / Scottish / Northern Irish / 

British, Other ethnic group(s).   
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ORDER INCORPORATED TERMS 

The following documents are incorporated into this Order Contract. Where numbers 

are missing we are not using those schedules. If the documents conflict, the 

following order of precedence applies: 

1. This Order Form including the Order Special Terms and Order Special 

Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6126 

3. DPS Special Terms  

4. The following Schedules in equal order of precedence: 
● Joint Schedules for RM6126 

o Joint Schedule 2 (Variation Form)  

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 4 (Commercially Sensitive Information) 

o Joint Schedule 6 (Key Subcontractors)     

o Joint Schedule 10 (Rectification Plan)     

o Joint Schedule 11 (Processing Data)  

o Joint Schedule 12 (Supply Chain Visibility)     
● Order Schedules for SR958493719    

o Order Schedule 1 (Transparency Reports) 

o Order Schedule 2 (Staff Transfer) 

o Order Schedule 3 (Continuous Improvement) 

o Order Schedule 5 (Pricing Details)     

o Order Schedule 7 (Key Supplier Staff)       

o Order Schedule 8 (Business Continuity and Disaster Recovery) 

o Order Schedule 9 (Security)          

o Order Schedule 10 (Exit Management)       

o Order Schedule 15 (Order Contract Management)     

o Order Schedule 16 (Benchmarking)       

o Order Schedule 20 (Order Specification)     

o Order Schedule 23 (HMRC Terms)     

5. CCS Core Terms (DPS version) v1.0.3 

6. Joint Schedule 5 (Corporate Social Responsibility) RM6126 

7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender 

that offer a better commercial position for the Buyer (as decided by the Buyer) 

take precedence over the documents above. 

 

No other Supplier terms are part of the Order Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery.  

 

ORDER SPECIAL TERMS 

HMRC’s Special Terms are as incorporated within Annex A Order Special Terms of 

Order Schedule 20.  

 

ORDER START DATE:   28 November 2022 
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ORDER EXPIRY DATE:    27 November 2025 

 

ORDER INITIAL PERIOD:   12 Months 

 

DELIVERABLES  

The Supplier will deliver the requirements as stated within Order Schedule 20 (Order 

Specification) and deliver the service as stated within Order Schedule 4 (Order 

Tender).  

 

MAXIMUM LIABILITY  

The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core 

Terms. 

 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

{REDACTED} Estimated Charges in the first 12 months of the Contract.  

 

ORDER CHARGES 

The total contract value is £90,000. 

See details in Order Schedule 5 (Pricing Details) 

The Charges will not be impacted by any change to the DPS Pricing. The Charges 

can only be changed by agreement in writing between the Buyer and the Supplier 

because of: 

● Indexation 

● Specific Change in Law 

● Benchmarking using Order Schedule 16 (Benchmarking) 

 

REIMBURSABLE EXPENSES 

None  

 

PAYMENT METHOD 

SAP Ariba invoicing. 

 

BUYER’S INVOICE ADDRESS:  

The Accounts Payable Team 

Payments.team@hmrc.gov.uk 

 

BUYER’S AUTHORISED REPRESENTATIVE 

{REDACTED} 

 

BUYER’S ENVIRONMENTAL POLICY 

Not applicable 

 

BUYER’S SECURITY POLICY 

Appended at DPS Order Schedule 9 – Part B – Annex 2 – Security Management 

Plan. 

 

mailto:Payments.team@hmrc.gov.uk
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SUPPLIER’S AUTHORISED REPRESENTATIVE 

 

SUPPLIER’S CONTRACT MANAGER 

{REDACTED} 

 

PROGRESS REPORT FREQUENCY 

Not applicable 

 

PROGRESS MEETING FREQUENCY 

Quarterly on the first Working Day of each quarter 

 

KEY STAFF 

{REDACTED} 

 

KEY SUBCONTRACTOR(S) 

Not applicable  

 

E-AUCTIONS 

Not applicable  

 

COMMERCIALLY SENSITIVE INFORMATION 

{REDACTED} 

 

SERVICE CREDITS 

Not applicable 

 

ADDITIONAL INSURANCES 

Not applicable 
 
GUARANTEE 

Not applicable 

 

SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Order Contract, that it will comply with the social value commitments in Order 

Schedule 4 (Order Tender) 
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature:  Signature:  

Name:  Name:  

Role:  Role:  

Date:  Date:  

 


