
VARIATION NUMBER ONE TO WP2131

FROM:

Buyer Government Digital Service (GDS), Cabinet Office “Buyer”

Buyer’s Address Main address: I Horse Guards Road, London, SW1A 2HQ

GDS: The White Chapel Building, 10 Whitechapel High Street, London, E1 8QS

Invoice Address SSCL at apinvoices-cab-u@gov.sscl.com which is at Cabinet Office, PO Box 405, SSCL,

Phoenix House, Celtic Springs Business Park, Newport, NP10 8FZ.

Invoices should be sent by email to the above and

caley.smolska@digital.cabinet-office.gov.uk, pmo@digital.cabinet-office.gov.uk

Principal Contact Name: Caley Smolska

Address: Government Digital Service, Cabinet Office, The White Chapel Building, 10

Whitechapel High Street, London, E1 8QS.

Phone: 07500 050332

e-mail: caley.smolska@digital.cabinet-office.gov.uk

TO:

Supplier FireText Communications Limited “Supplier”

Supplier’s Address Tremough Innovation Centre, Penryn, Cornwall, TR10 9TA

Account Manager Name: James Huff

Email: j.huff@firetext.co.uk

Phone: 0800 038 5522

In accordance with Clause 32, VARIATION PROCEDURE, the Buyer hereby requests an agreement to a Variation

to the Call-Off Contract dated 1 April 2023 ‘WP2131- SMS Provider for GOV.UK Notify’.

This change does not amount to a material change of the Framework Agreement and/or the Call-Off Contract

within the meaning of the Regulations and the Law.

Background

1. On 1 April 2023 the parties entered into a Call-Off Contract (Reference WP2131) (“the Call-Off

Contract) under the G-Cloud 13 Framework Agreement (RM1557.13) for a SMS Provider for GOV.UK

Notify.

2. The estimated value of the Call-Off Contract is Up-to £38,681,500 excluding VAT.

3. The Call-Off Contract expires on 31 March 2024.

4. There is provision for a “+12 month extension option with pricing review on 02 January 2024”

5. The Buyer wishes to extend the current Call-Off Contract by 12 months.

6. The Call-Off Contract Value will remain unchanged.
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The details of this "Variation" Number One are as follows:

7. The expiry date shall now be 31 March 2025.

8. The Call-Off Contract estimated value will remain unchanged.

9. If the Buyer enters into a new agreement with Firetext Communications Limited before expiry of the

contract term (Inc. extension) then the new agreement will take precedence and contract WP2131 will

be terminated.

10. (a) The “Buyer” and “Supplier” mutually agree to a maximum chargeable rate for UK SMS/fragment

delivery; £0.0229, effective from 01 April 2024.

(b) The maximum rate is fixed and not negotiable during the term of the contract (Inc. extension).

(c) The Supplier is required to provide full transparency of cost increases relating to their supply chain

in order to obtain the agreed higher rate. This information should be submitted no later than 1 March

2024.

11. Any changes will take effect from 1 April 2024 and no sooner.

G-CLOUD 13 Service ID: 680677614553449

Service Description:

https://redirect.contractawardservice.crowncommercial.gov.uk/g-cloud/services?id=680677614553449

Pricing Document:

https://assets.applytosupply.digitalmarketplace.service.gov.uk/g-cloud-13/documents/580425/680677614553

449-pricing-document-2022-05-18-0851.pdf

Likely impact, if any, of the change on other aspects of the Call-Off Contract;

None

All other CALL-OFF CONTRACT TERMS AND CONDITIONS remain unchanged.

BY SIGNING AND RETURNING THIS VARIATION THE SUPPLIER AGREES to continue to provide the revised

G-Cloud Services.

The Parties hereby acknowledge and agree that they have read the Call-Off Terms and the Order Form and by

signing below agree to be bound by the terms of the Call-Off Contract and any Variations.

For and on behalf of the Supplier: FireText Communications Limited

Name and Title

Position

Signature

Date
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James Huff

Director

08/02/2024
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For and on behalf of the Buyer: Government Digital Service (GDS), Cabinet Office

Name and Title

Position

Signature

Date
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Paul Robson

Head of Commercial

16th February 2024




