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Crown Commercial Service
_________________________________________________________________________
Call Off Order Form for Management Consultancy Services
_________________________________________________________________________

12/08/2013


FRAMEWORK SCHEDULE 4
CALL OFF ORDER FORM


12/08/2013

PART 1 – CALL OFF ORDER FORM

SECTION A

This Call Off Order Form is issued in accordance with the provisions of the Framework Agreement for the provision of CONNECT Change and Delivery Capability Enhancement dated 21st December 2018. 

The Supplier agrees to supply the Services specified below on and subject to the terms of this Call Off Contract. 

For the avoidance of doubt this Call Off Contract consists of the terms set out in this Template Call Off Order Form and the Call Off Terms.

	Order Number
	To be confirmed following contract award.

	From
	Contracting Authority: The Mayor's Office for Policing and Crime whose office is at REDACTED 

Customer Representative: REDACTED 
("CUSTOMER")

	To
	Ernst & Young LLP

("SUPPLIER")



SECTION B 

call off contract period

	1.1. 
	Commencement Date: 07/01/2019


	 

	Expiry Date:

End date of Initial Period: 06/01/2020

End date of Extension Period: 05/01/2021

Minimum written notice to Supplier in respect of extension: at least thirty (30) calendar days' notice before the end of the Initial Call Off Period




Services

	2.1.  
	Services required: 

As set out in Attachement 3 (Statement of Requirements) which shall be incorporated in Annex 1 (Services) of Call Off Schedule 2 (Services) 



PROJECT Plan

	3.1. 
	Project Plan: 
The Supplier shall provide the Customer with a draft work breakdown structure which shows the areas of priorirties and alignment to theprogramme outcomes within 15 (fifteen) Working Days from the Call Off Commencement Date. 
For the avoidance of doubt, this shall details all of the Supplier’s tasks and outputs/deliverable for which they will be accountable/responsible for and those they will be contributing to in the overall programme milestones (Drop 1 Business Go Live).




contract performance

	4.1. 
	Standards: 
· HM Government's Technology Code of Practice 
· TOGAF 9.1 for architecture and design
· Cyber Essential Scheme
· HMG Information Assurance Standards
· UK Government Security Classifications

	4.2
	Service Levels/Service Credits: 
Not applied

	4.3
	Critical Service Level Failure:
Not applied


	4.4
	Performance Monitoring: 
Not applied

	4.5
	Period for providing Rectification Plan: 
In Clause 39.2.1(a) of the Call Off Terms
 



personnel

	5.1
	Key Personnel: 
REDACTED 

	5.2
	Relevant Convictions (Clause 28.2 of the Call Off Terms):
(a) any previous or pending prosecutions, convictions, cautions and binding-over orders (including any spent convictions as contemplated by section 1(1) of the Rehabilitation of Offenders Act 1974 by virtue of the exemptions specified in Part II of schedule 1 of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (SI 1975/1023) or any replacement or amendment to that Order; and/or 
(b) being a person barred from a regulated activity under section 3 of the Safeguarding Vulnerable Groups Act 2006); that is relevant to the nature of the Services to be provided, other than for minor road traffic offences.



PAYMENT

	6.1
	Call Off Contract Charges (including any applicable discount(s), but excluding VAT): 
In Annex 1 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)

	6.2
	Payment terms/profile (including method of payment e.g. Government Procurement Card (GPC) or BACS):
In Annex 2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)

	6.3
	Reimbursable Expenses: 
Not permitted

	6.4
	Customer billing address (paragraph 7.6 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
REDACTED 

	6.5
	Call Off Contract Charges fixed for (paragraph 8.2 of Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
2 Call Off Contract Years from the Call Off Commencement Date

	6.6
	Supplier periodic assessment of Call Off Contract Charges (paragraph 9.2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)) will be carried out on:
At the end of every six (6) Months of each Call Off Contract Year during the Call off Contract Period	

	6.7
	Supplier request for increase in the Call Off Contract Charges (paragraph 10 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
Not Permitted




LIABILITY and insurance

	7.1
	Estimated Year 1 Call Off Contract Charges:
50% of £5,200,000 excluding VAT

	7.2
	Supplier’s limitation of Liability (Clause 37.2.1 of the Call Off Terms):
As per the Call Off Terms


	7.3
	Insurance (Clause 38.3 of the Call Off Terms):
[bookmark: _GoBack]The Supplier must have up to REDACTED Public Liability insurance from the contract start date and throughout the duration of the contract. 



TERMINATION and exit

	8.1
	Termination on material Default (Clause 42.2 of the Call Off Terms)):
In Clause 42.2.1(c) of the Call Off Terms 


	8.2
	Termination without cause notice period (Clause 42.7.1 of the Call Off Terms):
The period of thirty (30) Working Days in Clause 42.7.1 shall be amended to twenty (20) Working Days

	8.3
	Undisputed Sums Limit:
The wording “one month’s average Call Off Contract Charges” in Clause 43.1.1 shall be amended to “three month’s average Call Off Contract Charges”

	8.4
	Exit Management: 
In Call Off Schedule 9 (Exit Management) 




supplier information

	9.1
	Supplier's inspection of Sites, Customer Property and Customer Assets:
Not applicable 

	9.2
	Commercially Sensitive Information:
To be confirmed following contract award.



OTHER CALL OFF REQUIREMENTS

	10.1
	Recitals (in preamble to the Call Off Terms):
Recitals B to E
Recital C - date of issue of the Statement of Requirements:  26/11/2018
Recital D - date of receipt of Call Off Tender: 07/12/2018

	10.2
	Call Off Guarantee (Clause 4 of the Call Off Terms):
Not required 


	10.3
	Security:
Select short form security requirements
AND
Security Policy (to be incorporated as ANNEX 1: SECURITY POLICY of Schedule 7 of the Call Off Terms)

 

	10.4
	ICT Policy:
To be provided by the Customer at the Commencement Date


	10.6
	Business Continuity & Disaster Recovery: 
Not applied



	10.7
	Protection of Customer Data (Clause 35.2.3 of the Call Off Terms):
The Supplier’s Personnel can only access restricted MPS Data once they have been granted MPS Security Clearnace. This will mean all Supplier Personnel shall be personally bound by the MPS Security and Information Policies; which will be provided to the winning Supplier at Commencement Date.  

	10.8
	Notices (Clause 56.6 of the Call Off Terms):
Customer’s postal address and email address: 
REDACTED 
Supplier’s postal address and email address: 
REDACTED

	10.9
	Transparency Reports
In Call Off Schedule 13 (Transparency Reports)
Not applied

	10.10
	Alternative and/or additional provisions (including any Alternative and/or Additional Clauses under Call Off Schedule 14 and if required, any Customer alternative pricing mechanism):
Not applicable

	10.11
	Call Off Tender:
In Schedule 15 (Call Off Tender)


	10.12
	Publicity and Branding (Clause 36.3.2 of the Call Off Terms)
In the event the Supplier or its Affiliates, Sub-Contractors, employees, agents, servants or representatives wish to apply / to be considered for any national or international awards for achievements and/or successes in relations to the services provided under this Call Off Agreement, the Supplier shall not apply without consulting or obtaining consent from the the Customer. In any event and for the avoidance of doubt, if the Customer consents, any such applications shall only be made jointly.

	10.13
	Staff Transfer
Annex to Schedule 10, List of Notified Sub-Contractors (Call Off Tender).



FORMATION OF CALL OFF CONTRACT
BY SIGNING AND RETURNING THIS CALL OFF ORDER FORM (which may be done by electronic means) the Supplier agrees to enter a Call Off Contract with the Customer to provide the Services in accordance with the terms Call Off Order Form and the Call Off Terms.
The Parties hereby acknowledge and agree that they have read the Call Off Order Form and the Call Off Terms and by signing below agree to be bound by this Call Off Contract.
In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby acknowledge and agree that this Call Off Contract shall be formed when the Customer acknowledges (which may be done by electronic means) the receipt of the signed copy of the Call Off Order Form from the Supplier within two (2) Working Days from such receipt.
	For and on behalf of the Supplier:

	Name and Title
	

	Signature
	

	Date
	

	
For and on behalf of the Customer:

	Name and Title
	

	Signature
	

	Date
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