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[bookmark: _Toc350174611]Overview
NHS Digital is a ground-breaking data, information and technology resource for heath and care system and plays a fundamental role in driving better care, better services and better outcomes for patients.
We collect, analyse and publish national data and statistical information. We deliver national IT systems and services to support the health and care system.

This document is for the provision of a Roadmap Solution/Service and the associated support.
The proposed contract will be let by Health and Social Care Information Centre, hereafter termed as either NHS Digital or the Authority.
These instructions provide Contractors with the information necessary to produce and submit a Tender which may be evaluated and subsequently used to form a Contract.  They are designed to ensure that all tenders are given equal and fair consideration. Therefore, it is important that you provide all of the information requested in the format specified.

[bookmark: _Toc484170362]Conditions applying to this request
1.1. Every response received by the NHS Digital shall be deemed to have been made subject to the conditions set out in this Section and elsewhere in this document. 
1.2. You may not alter any of the documents. Any modification which you think is necessary must be detailed in your response
1.3. The Authority may reject any responses if the complete information called for is not given at the time of response.
1.4. Canvassing
Any Supplier may to be disqualified from the process by the Authority for;
a) directly or indirectly attempts to obtain information from any member, employee, agent or contractor of the Authority concerning the process leading to the award of the contract; or
b) directly or indirectly attempts to obtain information from any member, employee, agent or contractor of the Authority concerning any other submitting Supplier or proposed Supplier; or
c) directly or indirectly canvasses any member, employee, agent or contractor of the Authority concerning the award of the contract.
1.5. Confidentiality of information and documents
All information supplied by the Authority in connection with this ITT shall be regarded as confidential to NHS Digital and is supplied to Suppliers on condition that it is used in connection with the preparation of a response to this ITT and for no other purpose. 
This ITT and any associated documentation are and shall remain the property of the NHS Digital and must be returned upon demand.
Suppliers should note that any awarded contract resulting from this ITT will be published in its entirety as part of the Government transparency agenda. In some circumstances, limited redactions will be made to some contracts before they are published in order to comply with existing law and for the protection of national security.
1.6. Collusion
A Supplier shall be disqualified, without prejudice to any other civil remedies available to the Authority, if it:-
a) fixes or adjusts the amount of its response by or in accordance with any agreement or arrangement with any other Supplier; or
b) communicates to any person other than the NHS Digital the amount or approximate amount of its proposed response or information that would enable the amount or approximate amount to be calculated (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the response or for the purposes of obtaining insurance or for the purposes of obtaining any necessary security); or
c) enters into any agreement or arrangement with any other potential Supplier that either shall refrain from submitting or as to the amount of any response; or
d) offers or agrees to pay or give or does pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other response or proposed response for the contract any act or omission.
1.7. Freedom of Information
a) Suppliers acknowledges that NHS Digital is subject to the requirements of the Freedom Of Information Act 2000 (“FOIA”) and the Environmental Information Regulations 2004 and shall assist and cooperate with The Authority (at the Supplier’s expense) to enable The Authority to comply with these Information disclosure requirements. “Information” has the meaning given under section 84 of the FOIA.
b) The Authority shall be responsible for determining at its absolute discretion whether the information submitted by a Supplier is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations 2004;
c) Suppliers acknowledges that NHS Digital may, acting in accordance with the Secretary of State for Constitutional Affairs’ Code of Practice on the discharge of public authorities’ functions under Part 1 of FOIA (issued under section 45 of the FOIA, November 2004), be obliged under the FOIA or the Environmental Information Regulations 2004 to disclose Information:
i. without consulting with the Supplier, or
ii. following consultation with the Supplier and having taken its views into account. 
d) Suppliers acknowledges that any notification provided by it outlining Confidential Information are of indicative value only and that The Authority may nevertheless be obliged to disclose Confidential Information in accordance with paragraph 1.7(c) above. “Confidential Information” means any information which has been designated as confidential by either NHS Digital or the Supplier in writing or that ought to be considered as confidential (however it is conveyed or on whatever media it is stored) including information which relates to the business, affairs, properties, assets, trading practices, services, developments, trade secrets, intellectual property rights, know-how, personnel, customers and suppliers of either party, all personal data and sensitive personal data within the meaning of the Data Protection Act 1998 and commercially sensitive information.



[bookmark: _Toc484170363]Responses
1.8. The response comprising the information required must be submitted via email to procmail@nhs.net  Ensuring that the procurement title, reference and supplier name is clear.
1.9. All documents requiring a signature must be signed:-
a) where the Supplier is an individual, by that individual;
b) where the Supplier is a partnership, by two duly authorised partners;
c) where the Supplier is a company, by two directors or by a director and the secretary of the company, such persons being duly authorised for that purpose;
d) where the Supplier is a consortium of two or more organisations, by duly authorised representatives of each consortium member.
1.10. Receipt of Responses
Responses will be received up to 17:00; Wednesday 1st November 2017
1.11. Acceptance of Responses
By issuing this ITT, The Authority is not bound in any way to award a contract and does not have to accept the lowest priced or any response and reserves the right to accept the whole or any specified part of the response unless the Supplier expressly stipulates otherwise.

Schedule
1.12. Timetable;
	Clarification Questions
	By noon Friday 27th Octember 2017

	Tender Close
	17:00; Wednesday 1st November 2017

	Evaluation/Clarification/Moderation Period
	2nd – 10th November 2017

	Update Draft Contract
	6th – 17th November 2017

	Provisional Appointment of Supplier
	w/c 13th November 2017

	Contract review/Internal Governance
	13th November – 24th November 2017

	Formal Appointment of Supplier
	w/c 20th November 2017

	Contract Commencement
	27th November 2017




[bookmark: _Toc484170364]General
1.13. Period for which response shall remain valid
Unless otherwise stated by the Supplier, responses shall remain valid for 180 days from the closing date for receipt of responses and the Suppliers shall not seek to renegotiate the pricing set out in such response.
1.14. Amendments to the Documents
NHS Digital reserves the right to amend the enclosed documents at any time prior to the deadline for receipt of responses. Any such amendment will be numbered, dated and issued by The Authority. Where amendments are significant, the Authority may at its discretion extend the deadline for receipt of responses. 
1.15. Inducements
Offering an inducement of any kind in relation to obtaining this or any other contract with The Authority will disqualify your response from being considered and may constitute a criminal offence.
1.16. Costs and Expenses
You will not be entitled to claim from The Authority any costs, expenses or liabilities that you may incur in preparing your response in relation to this ITT (whether or not your response is successful and irrespective of whether NHS Digital chooses not to award any contract), or in connection with any subsequent discussions. Suppliers must obtain for themselves at their own responsibility and expense all information and professional advice necessary for the preparation of their response.
1.17. Evaluation Criteria
[bookmark: _Toc402274171]The evaluation criteria are as set out in Schedule 2 – Evaluation Methodology and Criteria.
1.18. Form of Contract 
[bookmark: _GoBack]The Customer has included a draft Contract at Schedule 3 which will form the basis for a contract between it and the preferred Supplier. This order form contains commercial positions including, but not limited to, those relating to transactions, risks and payment which the Supplier should review as part of this Request for Clarification.
The Supplier may make request clarifications or provide feedback on the terms included in the draft model order form however the Customer is under no obligation to make amendments in response and the wording of the model order form is at the sole discretion of the Customer.
1.19. Representations and Warranties
Whilst the information in this pack has been prepared in good faith, it does not purport to be comprehensive or to have been independently verified. With the exception of statements made fraudulently NHS Digital does not accept any liability or responsibility for the adequacy, accuracy or completeness of such information. NHS Digital and/or its advisers do not make any representation or warranty (express or implied) with respect to the information contained in the ITT or with respect to any written or oral information made or to be made available to any Supplier or its professional advisers.
Each Supplier to whom the ITT is made available must make its own independent assessment of the proposed model order form after making such investigation and taking such professional advice as it deems necessary. 
1.20. No Inducement or Incentive
The ITT is issued on the basis that nothing contained in it shall constitute an inducement or incentive nor shall have in any other way persuaded a Supplier to submit a response or enter into any contract.
The ITT is not intended to provide the basis of any investment decision and should not be considered as a recommendation by NHS Digital and/or any of its advisers.
1.21. Exclusion
The Authority accepts no liability for any loss, liability, cost or expense (including legal expenses) incurred by any Supplier in preparing for or participating in this ITT process, howsoever arising (whether under contract, tort or under any statutory provision or otherwise) including under any implied contract between NHS Digital and any Supplier arising by virtue of this process. 
Responses to this ITT by a Supplier shall be express acceptance of the exclusion of liability and all the other terms contained in this document.
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