Core Requirements
Investment
· Provide capital investment necessary (circa £500k) in partnership with the Council to deliver the new proposed cemetery
Operational
· The Council’s minimum service standard must be met. For further information please see https://www.cannockchasedc.gov.uk/residents/other/cemeteries
· To provide a dignified service for new interments/cremated remains, maintaining a lawned cemetery layout with the inclusion of a section for woodland burials.
· [bookmark: _GoBack]To maintain the cemetery environment providing a pleasant and appropriate experience.
· To provide an efficient and appropriate response to requests for funeral arrangements by burial.
· To maintain and operate buildings to a good standard, in accordance with the lease terms.
· To minimise the impact on the environment from the operation of the service and management of the site having regard to its potential to promote biodiversity. The site is bounded by a SSSI and is located in Green Belt with a variety of protected species in and around the site.
· This Council does not allow graves to be pre-purchased and should this change a policy will be enforced not to allow bulk pre-purchase.
· To maintain and build on the relationship with local funeral directors.
· To follow the Council’s Rules and Regulations with regard to memorialisation, keeping headstones and cremated remains plaques within the permitted size and ensuring all headstones are fitted with approved NAMM fixings.
· To ensure accurate records of burials are maintained in perpetuity or passed to the Council on a regular basis.
Price Control
· To ensure that the service offers affordable choices for the community by keeping price increases in line with the annual Council % increase unless agreed with the Council.
· To maintain the Council’s policy on its fee multiplier for non-residents with the exception of children and still born children whereby single fees are applied and interments fees waived. 


Opening Hours
· To maintain the continuity of the hours of interments 9.00am – 3.00pm Monday to Friday. 
· The total number of opening hours should not be reduced – there is an opportunity to increase the operating hours but the new facility should not be open fewer hours than that of other Council Cemetery facilities.
Management Fee
· To manage the facility  at no cost to the Council

