PHE Public Health Microbiology Framework Schedule 7 Ordering Procedures

Appendix 1 PHE Scientific Framework Agreement Order Form

FROM
Participating Defra on behalf of APHA — Animal and Plant Health Agency (the Customer)
Authority:
Service As specified on the individual APHA Purchase Order.
address:
All APHA locations, as detailed on the APHA website:
https://www.gov.uk/government/organisations/animal-and-plant-
health-agency/about/access-and-opening
Invoice SSCL AP, Defra, PO Box 790, Newport, Gwent NP10 8FZ.
address:
Following Delivery of the Goods, the Contractor shall invoice the
Customer. Each invoice shall include such supporting information
required by the Customer to verify the accuracy of the invoice, including
the relevant Purchase Order Number and a breakdown of the Goods
supplied in the invoice period.
Authorised |
Representative: | I
I
Order number: | To be quoted on all correspondence relating to this Order:
Project 27038
Order date: On an “as-used” basis
TO
Supplier: Life Technologies Ltd

E-mail:

For the attention of:

Telephone number: [ ]

Address:

102 Fountain Crescent, Inchinnan Business Park
Paisley PA4 9RE
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PHE Public Health Microbiology Framework

Schedule 7 Ordering Procedures

1. GOODS AND/OR SERVICES REQUIREMENTS

(1.1) Goods and/or Services [and deliverables] required:

Individual Purchase Orders will be raised on an “as-used” basis from multiple APHA locations up to
a maximum spend of £215,326.90 during the contract period. Spend over and above this amount

will not be permitted without prior written consent from the Customer.
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Framework
Manufacturer Price per Annual
Number Product Description Pack Volume | Annual Value
401734 GeneScan 500 ROX dye Size Standard-800 reactions I - l I -
4306311 MicroAmp Clear Adhesive Film-100 films I - I l -
4307480 StockMarks for Cattle Genotyping Kit, bovine-1 kit [ [ 1 B
4311320 Hi-Di Formamide-25 mL [ | N 1 [ | I
4315930 z(l)ifn)ilf’;lr(r):yGenetlc Analyzer 16-Capillary Array, I - I I -
4331250 3730 DNA Analyzer 48-Capillary Array, 50 cm-1 array | || | 1 Bl
4335613 3730 Running Buffer (10X)-500 mL 1 BN 1 [ | I
POP-7 Polymer for 3730/3730xI DNA Analyzers-5 x
azsers [ POPTPON ! ' |, | .
BigDye Terminator v3.1 Cycle Sequencing Kit-1,000
4337456 reactions yeeseaEnens T |, (] .
EC6265BOX Novex TBE Gels, 6%, 10 well-1 box I - I l -
SuperScript IV First-Strand Synthesis System-200
e el L
4364340 TagMan Universal PCR Master Mix-5 x 5 mL [ 1 1 Bl
4388476 MagMAX Express-96 Deep Well Plates-50 plates I - . l -
4462359 MagMAX Pathogen RNA/DNA Kit-480 preps I ] 1 B
Fetal Bovine Serum, qualified, Australia origin-100
10099133 ™ +q ' & 1 B 1 1
4311971 MicroAmp Optical Adhesive Film-100 covers 1 B | [ | e
450007 5' Fluorescent Labeled Oligo-10,000 pmol l - . . -
CD14 Mouse Anti-Human mAb (clone TK4), APC-
MHCD1327 Alexa Fluor 750 conjugate-0.5 rr(mL ’ 1 N | | | .
DAPI (4',6-Diamidino-2-Phenylindole,
D1306 Dihyd(rochloride)—lo mg ! I - I . -
AM9906 DEPC-Treated Water-10 x 50 mL 1 BB 1 [ | e
41965039 DMEM, high glucose-500 mL I - l l -
14190094 DPBS, no calcium, no magnesium-500 mL [ | [ ] 1 [ | ||
K1081 DreamTaq Green PCR Master Mix (2X)-200 reactions I - I I -
SS04 Stop Solution-1 L I - I l -
10486025 Express Five SFM-1,000 mL 1 BB 1 [ | [
K0492 GenelET Plasmid Maxiprep Kit-25 preps I - I l -
K0502 GenelET Plasmid Miniprep Kit-50 preps [ | N 1 [ | [
15630056 HEPES (1M)-100 mL I - l l -
25030024 L-Glutamine (200 mM)-100 mL [ | [ ] ] [ | [
LIVE/DEAD Fixable Aqua Dead Cell Stain Kit, for 405
134965 nm e{xcitation-SO assgys , I - l . -
AM9530G MgClI2 (1 M)-100 mL 1 EE 1 [ I
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PHE Public Health Microbiology Framework

Schedule 7 Ordering Procedures

All prices are exclusive of VAT.

11825015 Medium 199 (10X)-500 mL I - l . -
31095052 MEM-10 x 500 mL I - l . -
4316032 Custom TagMan Probe-50,000 pmol 1 BB | 1 Bl
N8010535 MicroAmp 8-Cap Strip-300 strips I - l l -
11140035 mLEM Non-Essential Amino Acids Solution (100X)-100 i . 5 i .
WP20004 Novex HRP Chromogenic Substrate (TMB)-250 mL l - l . -
14190169 DPBS, no calcium, no magnesium-10 x 500 mL I - . . -
10010023 PBS, pH 7.4-500 mL 1 BB | [ | [
AM1928 RiboPure RNA Purification Kit, blood-40 preps I - l l -
AM7021 RNAlater Stabilization Solution-500 mL 1 Bl | [ | I
AM7022 RNAlater Stabilization Solution-50 x 1.5 mL 1 B 1 [ | I
10777019 E’I\(J)::)s(.)el?::;rsRecombmant Ribonuclease Inhibitor ¢ : i .
15544034 S.0.C. Medium-10 x 10 mL 1 BB 1 [ | [
10902088 Sf-900 11 SFM-1,000 mL I - l l -
25080094 Sodium Bicarbonate 7.5% solution-100 mL [ | | | [ | ||
4385617 Fast SYBR Green Master Mix-5 x 5 mL [ | 1 Bl
4472918 SYBR Select Master Mix-2 x 5 mL 1 Bl 1 [ | I
N301 TMB Substrate Solution-100 mL 1 BB | [ | [
16520100 UltraPure Low Melting Point Agarose-100 g 1 B | [ | ]
21765037 Ham's F-12 Nutrient Mix-10 x 500 mL 1 BB ] [ | ]
Q33211 Qubit Protein Assay Kit-100 assays l - l . -
Q32854 Qubit dsDNA HS Assay Kit-500 assays I - l l -
Q32853 Qubit dsDNA BR Assay Kit-500 assays l - . . -
ELISACOXLSS \I;IS;X?I;L;?mant Q Fever Serum/Milk ELISA Kit-5 x 96 I - l I -
MV384 LSI MagVet Universal Isolation Kit-384 tests I - l l -
il e L A I L
oo | ot lo e et [y g | g |0 mmm
24020133 HBSS, calcium, magnesium-10 x 500 mL [ | | - [ ] ]
37615 1-Step ABTS Substrate Solution-250 mL [ | I 1 [ | [
34012 1-Step Chloronaphthol Substrate Solution-250 mL I - ] l -
16110082 Chicken Serum, New Zealand Origin-500 mL [ | I 1 [ | [
77675 Pierce Recombinant Protein G-50 mg 1 B | [ | I
854005DE GeneArt Cloning into Customer Vector-1 each I - I l -
817003DE SaecnheArt Synthetic Gene, 3 kb, Online Order Rate-1 I - - I
889040DE GeneArt Glycerol Stock Culture E. coli-1 each [ | N 1 [ | I
97002540 KingFisher 96 KF plate (200ul) 48 plates / box
1 i I
97002534 El;nglsher 96 tip comb for DW magnets 10 x 10 pcs / 1 . 1 i .
1
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PHE Public Health Microbiology Framework Schedule 7 Ordering Procedures

All prices are shown in £ Sterling (GBP).
Payment will be made once delivery has been received by APHA and on the production of valid
invoice.

(1.2) Goods delivery date and/or Service Commencement Date:

This Call-Off Order to commence on 01/12/2019.

(1.3) Price payable by Customer and payment profile:
As detailed in Table at 1.1.

The prices shall apply for the period from 01/12/2019 to 31/07/2022.

The prices are taken from the PHE framework (Ref No 2415) which are maximum and shall not be
exceeded without prior written agreement from the Customer.

(1.4) Completion date (including any extension period or periods):

The Customer may extend the term of the Contract until 31t July 2024 (“Extension”). The terms of
the Contract will apply throughout the period of any Extension.

2 ADDITIONAL REQUIREMENTS

(2.1) Supplemental requirements in addition to Call-off Terms and Conditions:
N/A

(2.2) Variations to Call-off Terms and Conditions:
N/A

3. PERFORMANCE OF THE SERVICES [AND DELIVERABLES]

(3.1) Key personnel of the Supplier to be involved in the Services [and deliverables]:

As indicated in Supplier details on Page 2.

(3.2) Performance standards:
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PHE Public Health Microbiology Framework Schedule 7 Ordering Procedures

The Contractor shall be managed by APHA’s Contract Management Team, and, if required, will
review and discuss any issues that arise during the contract period.

(3.3) Location(s) at which the Services are to be provided:
As specified on the individual APHA Purchase Order.

All APHA locations, as detailed on the APHA website:

https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-
and-opening

(3.4) Quality standards:

Performance Management Framework and KPI's are detailed in Annex A.

(3.5) Contract monitoring arrangements:

For the avoidance of doubt, the service provided under the Order Form will be fed back to PHE to
inform performance under PHE Framework 2415- Lots 1 and 2.

(3.6) Management Information and meetings

N/A

4. CONFIDENTIAL INFORMATION

(4.1) The following information shall be deemed Confidential Information:
N/A
(4.2) Duration that the information shall be deemed Confidential Information:

N/A

Acceptance of the award of this Order Form will be made by electronic signature carried out in
accordance with the 1999 EU Directive 99/93 (Community framework for electronic signatures) and
the UK Electronic Communications Act 2000.
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PHE Public Health Microbiology Framework Schedule 7 Ordering Procedures

Acceptance of the offer comprised in this Order Form must be made within 7 days from the date of
this award and the agreement is formed on the date on which the Contractor communicates
acceptance on the Customer’s electronic contract management system (“Bravo”).

No other form of acknowledgement will be accepted.

BY ACCEPTING THIS ORDER FORM THE CONTRACTOR AGREES to enter a legally binding contract
with the Authority to provide to the Customer the Services specified in this Order Form, incorporating
the rights and obligations in the Call-Off Contract that are set out in the Framework Agreement
entered into by the Contractor and Public Health England (PHE) running from 01/08/2016 to
31/07/2020.
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PHE Public Health Microbiology Framework Schedule 7 Ordering Procedures

ANNEX A

Performance Management Framework (including Key Performance Indicators and Service

Credits)

11

1.2

13

14

1.5

1.6

1.7

1.8

1.9

As part of the Authority’s continuous drive to improve the performance of all Contracts,
this Performance Management Framework (PMF) will be used to monitor, measure and
control all aspects of the Contractor’s performance of contract responsibilities.

The purpose of the PMF is to set out the obligations on the Contractor, to outline how the
Contractor’s performance will be evaluated and to detail the sanctions for performance
failure. The Contractor is responsible for the performance of any sub-contractors.

Key Performance Indicators (KPIs) are essential in order to align Contractor performance
with the requirements of the Authority and to do so in a fair and practical way. KPIs have
to be realistic, measurable and achievable; they also have to be met otherwise indicating
that the service is failing to deliver. Without the use of service credits in such a situation,
this service failure places strain on the relationship as delivery falls short of agreed levels.

The proactive approach to correcting failures and addressing their cause improves the
relationship and enables a partnership rather than a confrontational style of working.
Its focus is on managing and improving service.

The Authority shall review performance against KPI’s and, if appropriate, instigate meetings
and work closely with the Contractor to agree action plans. The Authority expects the
Contractor to agree and implement these plans. If this does not happen, only then shall
service credit principles be applied.

The KPIs for this Contract are set out at below.

Service Credit Principles

The use of service credits is governed by the following principles:

Service credits sit within the wide service management approach being pursued by the
Contractor and the Authority. Use of service credits does not preclude any other remedy
for failure of performance available to the Authority under the terms and conditions of the
contract.

The service credit regime shall be instigated on each occasion where there is a service
failure. Failure to meet a KPI may also give rise to a remediation plan.

e KPIswith aservice credit rating of 1 will have a service credit of 3% of the invoice amount
for the monitoring period, applied for each KPI failure

e KPIswith aservice credit rating of 2 will have a service credit of 5% of the invoice amount
for the monitoring period, applied for each KPI failure

e The maximum annual service credit to be applied will be no more than 10% of the total
annual contract value per Contractor.
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PHE Public Health Microbiology Framework

1.10

of a service credit to which it is due.

Schedule 7 Ordering Procedures

The Authority has full and complete discretion on whether to claim all, part or none

Service credits claimed shall be paid to APHA as a credit note within one (1) month following the date

at which the service credits were applied.

Key Performance Indicators
KPI Service
KPI Description Measure Target Credit
Rating
Early indication of any issues that
may affect delivery timescales to
be notified to APHA (Customer) via [Notification  of issues
email. The Supplier shall respond pffecting delivery
KPI 1 to queries within one (1) Working [fimescales.
Customer Day of contact from the Customer. 100% 1
Service The response shall provide the Responses and resolution
Customer with either a suitable [imescales are met.
resolution within two (2) Working
Days or agree a timescale for when
the issue shall be resolved.
Contractor delivers Goods to the [Delivery against agreed
agreed date on the Purchase ftimescales.
KPI 2 Order. 100% 2
Delivery
The product meets the
The product is accepted as suitable |required standards as stated
by APHA and performs to the | ificati
KPI 3 Y P orms in the specification. 100% 1
. manufacturer’s specifications.
Quality
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