Schedule 1 Specification Pest Control Services


Schedule 1

Specification for the Provision of Pest Control Services
Description of the Service

1 The contractor will provide a pest treatment service for members of the public contacting the Council for a variety of common pests including those set out in Appendix 1 of this specification within the district of Purbeck. Previous levels of service requests are shown in Appendix 2 of this Specification.
2 The service will provide treatments on a “price per treatment” basis, where a treatment means the adequate control of the infestation, which may require repeat visits until the case is satisfactorily concluded. The Council will expect the contractor to adequately control the infestation. 
3 In the case of treatment of rodents (which includes both rats and mice) the contractor shall carryout up to 3 visits where treatment and baiting may be required. Further visits may be required and may be charged for at a rate set by the contractor.

4 The contractor shall charge the service user the cost for the treatment using a published price list that shall form part of this Tender. 

5 The contractor shall pay the Council a sum of £10 per service request received where that service requests results in a treatment for the service user.  Payment shall be made 30 days after the end of each calendar month that the service was provided.
6 The contractor will provide the following:

6.1 A dedicated telephone number which the service user can book an appointment and make payment.
6.2 A dedicated email address so that service requests can be forwarded to the Contractor.
6.3 Contractors are encouraged to use other forms of communication for example by SMS or by a website.
6.4 Will make effective arrangements to meet the service user at their home to carry out the necessary treatment. 

6.5 The contractor will provide all labour, materials, equipment, vehicles, and any other items necessary to fulfil the requirements of this contract. The contractor’s price for treatment shall be inclusive of all charges and costs and shall be the full amount payable by the service user. 

7 The contractor’s operative/s shall be fully trained to perform pest control duties competently. They shall decide on the methods, equipment and materials that should be used in a treatment with due regard for the health and safety of the service user, contractors employees, any household pets or agricultural animals.  

8 The contractor will carry out the service in accordance with the Code of Practice issued by the British Pest Control Association. This includes any future amendments to that code, or such other code or guidance which in the opinion of the supervising officer is of an equal or better standard.

9 The contractor shall provide and carry out the services in compliance with all relevant other statutory requirements, including regulations, circulars and codes of practice. The contractor shall be aware of the Council's obligations under such statutory requirements and shall provide and carry out the services in accordance with the Council's legal responsibilities. The contractor shall carry out the services in accordance with their Health and Safety policy, risk assessments and method statements.
Service Hours
10 Treatments will normally be performed between the hours of 08.00 and 18.00 on all weekdays, with the exception of public or Bank Holidays. A treatment can be carried out at another time, by agreement between the customer and the contractor.
Customer Contact - Treatments

11 Within one working day of receipt of a service request the contractor shall contact the service user and arrange a time convenient with the service user to either investigate the issue or arrange a treatment or a survey.

12 This is not intended to be an emergency or priority service and as a result all visits to initiate a treatment above shall take place within five working days of receipt of the service request except in circumstances where the service user expresses a preference for a visit to be arranged at a later time. 

Details Of Treatments

13 In exceptional cases where there is a very large infestation which would require multiple visits and large quantities of pesticide to adequately control the problem a price for disinfestation may be agreed separately between the contractor and the service user. In these exceptional cases, agreement of the price must also be sought with the Council prior to the treatment taking place.
14 The contractor shall keep a record of all treatments undertaken.
15 At the end of the treatment, in the case of rodents, all bait boxes and any remaining pesticides shall be removed from the site.  The storage, use and disposal of pesticides, together with the disposal of pests shall be undertaken safely and in accordance with current legislative requirements and relevant Codes of Practice.

Risk Assessment

16 Before commencing any pest control treatment, the contractor’s operative will undertake a suitable risk assessment and any treatment shall only be undertaken having regard to the outcome of the risk assessment.
Quality Assurance
17 The contractor shall institute and maintain a system of proper documentation to ensure that the service is properly provided and that the specification is being complied with in all respects. 

18 The contractor will be a member of the British Pest Control Association or equivalent. All staff carrying out the work shall been properly trained in the use of pesticides and rodenticides for all types of pests, both vertebrate and invertebrate 

19 In view of the need for operatives to enter resident’s homes under referral from the Council, the contractor shall ensure that all staff, including relief workers are adequately vetted via the Criminal Records Bureau. 
Pesticides And Rodenticides

20 The contractor shall provide all pesticides and rodenticides that they use in providing the service.  

21 The contractor may be asked to submit a Control of Substances Hazardous to Health (COSHH) assessment for pesticides and rodenticides used.
Miscellaneous

Vehicles and Uniform
22 The contractors operative/s shall have a smart appearance and wear clothing that is appropriate for the service being delivered and identifies themselves with their company. 

23 The contractor shall ensure the proper maintenance of vehicles and equipment used to provide this service.
Derelict, Disused or Unoccupied Premises and Land

24 If in providing a treatment the contractor is of the opinion that the source of the pest infestation lies in or on derelict, disused or unoccupied premises or land in the vicinity of the customer's address, he shall notify the Council.
Complaint Investigations

25 The contractor will be required to give the fullest co-operation in cases of service complaint or alleged poisoning of humans or animals from pest treatments being carried out by the contractor or his employees.  The cost of the investigation and its requirements will be borne by the contractor. 

26 The contractor may be required to attend site meetings held to resolve service complaints at no cost to the Council or the Service User.
Key Performance Indicators

27 The Key performance indicators are:

	KPI
	
	Target

	Time service user contacted after request for service
	1 Working Day
	95%

	Time treatment initiated unless otherwise specified by the service user
	5 Working days
	95%


Reporting
28 The Contractor shall provide performance data, including attainment of the KPIs above on a quarterly basis.
. 

Appendix 1 
List of pests treatments that must be provided. (Treatment for other pests may be offered but are not compulsory.)
	Pest to be included in this service

	Rodents (Includes rats and mice) inside or outside property

	Wasps / Hornets

	Squirrel (inside buildings)

	Cockroaches

	Cluster Flies

	*Fleas

	*Bedbugs


* Based on 2 bedroom property

Appendix 2 Previous Service Requests made to the Council in Purbeck 2015/16

	Pest
	Service requests in 2015/16
	Total number of visits in 2015/16

	Rodents (Includes rats and mice) inside or outside property
	63
	142

	Wasps / Hornets
	15
	15

	Squirrel (inside buildings)
	0
	0

	Cockroaches
	0
	0

	Cluster Flies
	0
	0

	Fleas
	5
	5

	Bedbugs
	1
	1
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