


key consumer issues over the winter period (and potentially afterwards). Combining 
these surveys means that the existing COVID-19 tracker survey and CO2 survey will 
cease to exist, and the new combined ‘consumer insights tracker’ will replace them.  

The focus of this new combined survey will be the following topic areas:  

• Food insecurity 

• Food affordability/food prices 

• Food availability 

• Stockpiling  

• Consumer confidence in the food industry (food supply chain, FSA and 
Gov), including specific concerns on/confidence in: 

o Food prices/ food affordability 
o Food availability 
o Food safety 
o Food quality 

 

Additional questions/topics may be added by the FSA according to business need.  

 

Objectives 

This survey fits into the FSA’s ‘wider consumer interests’ programme of research.  

The FSA wishes to introduce this new combined survey for several reasons:  

- To review and improve both the COVID-19 and CO2 trackers and better 
align these to inform FSA Strategy and priorities  

- To provide internal stakeholders including our Executive management team 
(EMT) with regular (fortnightly) consumers insights data – particularly over 
the winter period  

- To overlay ‘real world events’ with findings from our consumer insights 
tracker (e.g., if News articles suggest a shortage of Christmas Turkeys, to 
see how this impacts data on shortages, stockpiling, consumer concerns 
and consumer confidence in the food industry in the consumer insights 
tracker) 

The list of topics that the ‘consumer insights survey’ wishes to capture (listed above) are 
intentionally broad. This new survey is not designed to explore specific issues, such as 
the impact of COVID-19 or CO2 shortages on consumers. 

 

Some questions of the survey will be run fortnightly whilst others will be run monthly. The 
FSA may choose to amend this schedule as per business need, with the possibility of 
increasing the frequency to weekly.   

 



 

Methodology – please include (if available) 

- sampling considerations 
- recruiting considerations (identifying and recruiting your cohort) 
- ethical considerations 

 

To maintain the timeseries with the previous tracking surveys, we would like to continue to 
use the i: Omnibus approach that has been used for the FSA’s COVID-19 and CO2 
tracking surveys. The sample should be 2,000 respondents each wave, representative 
of EWNI. Due to the fortnightly nature of this tracking survey, exclusions should be 
applied so that the same participants can not complete the survey in succession 
(similar exclusions were applied to the CO2 survey).  

 

Research process 

The full list of survey questions will be written by the FSA and shared with Ipsos MORI. The 
FSA welcomes feedback and improvements to all survey questions, but continuation 
of the timeseries should be prioritised and weighed up against changes to the survey 
questions.  

 

Analysis and review 

Standardised data tables including significant testing (as per COVID-19 tracker) should be 
provided to the FSA each wave, including a full flat data file (SPSS- .SAV and excel/csv). 
Crosstabs and data compilations for these tables should be agreed with FSA in 
advance, and alterations to each wave may be made according to need.  

Any open-ended responses should be provided to the FSA as a full list of responses.  

The FSA would also like to receive a timeseries excel file (as was previously conducted for 
the COVID-19 tracker) every 2 months as a minimum (4 waves, assuming a fortnightly 
survey schedule).  

 

Outputs – (NB. all outputs must be in line with FSA brand guidelines and meet FSA 
accessibility requirements) 

 

The FSA will require a PowerPoint presentation (produced by Ipsos MORI) to summarise 
each wave of the data. The PowerPoint should focus on key findings, with an 
executive summary at the beginning and timeseries charts later in the deck. An 
example of the recent slides we’ve been using for CO2 can be used as a template, as 
the FSA may add findings from other data sources into the PowerPoint (FSA have 









Annex A – Suppliers Response 

 

 

 
 
 
 
 
 

 

  

  

  

   

  
 

  
  
  
  

 
 

 

 

 
 
 

 

 

 

  
 

 
 

  

  
 

  
 

 
 



 
 

  
 

  
 

 

 

 

 

 
 
 
 
 
 

  

 

  

 
 
 
 
 
 
 
 

  

 



 

  
 

 
  

  
  
  
  
  
  
  
  
  
  
  
  

  
 

  
 

  
 
 

 
 

  
 

 
 

 

  
 
  

 

 
 
 
 

 
 

  

 

 



 

 

   

 
 

 
 

 
 

  

 
  

  
 

  
 

  
  

  
  

 
 

  

 
 

  
  

  
 

  

  
 

  

  
 





 





 

 

 

 

 

 

 
 

 

 
 

 
 

  

 
 

 
 

 
 

 
   

 
 

 
 

 
 

 







     
    

    
  

 
 

  

  

 

 

 

 

  

  

 

 

  

 

 

 

 

 

  

 

 
 

  

  

 

  

   

  

 

 

  

 

 

 

   

  

 

  

 

 

 

 

 

 

  

 







Annex B – Suppliers Financial Template 

 
 

 

 

      

          

  

 

  

          

 
 

 

 

  

          

  
 

  

  
 

  

  
 

  

          

  
 

  

 
 

  

  
 

  

  

      

  

 
 

  
 

  

  

  

  

 

  
 

 

  

  

  

    

  

Project Costs Summary Breakdown by 
Participating Organisations        

Please include only the cost to the FSA.   
       

          

 
 
 

Total (£) 
       

 
 

 
 

 £                    
53,610.00         

 
 

 
 

                                    
           

 
 

 
 

                                    
           

 
 

 
 

                                    
           

 
 

 
 

                                    
           

    
                                    
           





The Food Standards Agency collaborates with our suppliers to improve efficiency 
and performance to save the taxpayer money. 
A tenderer should include in his tender the extent of any discounts or rebates 
offered against their normal day rates or other 

costs during each year of the contract.  Please provide full details below: 

Volume discounts have been applied to the fieldwork costs incurred in Waves 2-8 

 

       

             

    

   

 
 

              

 
 

  
 

 
  

 
  

 

  

 

  

 

 
 

 
 
 

 
 
 
 

 
 

 

 

 
 
 

 

               

                  
    

              

                  
    

 
       

         
     

         
  

 
       

         
     

         
  

 
       

         
     

         
  

                 

              

                  
    

 
       

         
     

         
  



 
       

         
     

     

  

 
       

         
     

     

  

                     

              

                  
    

 
       

         
     

         
  

 
       

         
     

         
  

 
       

         
     

         
  

             

        

 
 

 

     

  

        
   

  

 

 

  



 

           

 
 

           

       

 
    

              
   

              
  

 
    

              
   

              
  

      

                           
     

                           
    

 
    

              
   

              
  

 
    

              
   

              
  

      

                           
     

                           
    

 
    

              
   

              
  

 
    

              
   

              
  

      

                           
     

                           
    

 
    

              
   

              
  

      

                           
     

                           
    

 
    

              
   

              
  

           

           

        

            
  

 

 

  



 
 

 
 

       

 
 

 
 

 
 
 
 
 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 
 

 

  
 
 

 

            
  

        

    
                        
    

        

  
 

 
 

            
  

        

  
 
 
 

            
  

        

  

 
 

 
 

 

            
  

        

             

  
 

 
 

            
  

        

  
 
 
 

            
  

        

  

 
 

 
 

 

            
  

        

    
                        
    

        

  
 

 
 

            
  

        



  
 
 

 

            
  

        

  

 
 

 
 

 

            
  

        

    
                        
    

        

  
 

 
 

            
  

        

  

 
 

 
 

 

               
  

        

    
                        
    

        

  
 

 
 

            
  

        

  

 
 

 
 
 

               
  

        

 
 

 
                        
    

        

     
  

 Total 
 £         
53,610.00  

 

 




