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SCHEDULE 9.2 — KEY PERSONNEL
1. PURPOSE

This Schedule identifies the Key Personnel for the Key Roles at the Effective Date and
should be read in conjunction with Clauses 13.3 to 13.6 of this Agreement.
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2. KEY PERSONNEL

KEY ROLE

NAME OF KEY
PERSONNEL

KEY RESPONSIBILITIES / AUTHORITIES

Contract Manager

Authority to act on behalf of the Supplier on all matters set out in, or in connection
with, this Agreement.

Management of the Supplier's performance of this Agreement.

Point of contact for all commercial matters in relation to this Agreement.

Relationship Manager /
Responsible Director

The senior representative of the Supplier in relation to this Agreement.

Overall responsibility for managing the relationship with TTL in relation to this
Agreement.

Overall responsibility for the performance of the Supplier's obligations under this
Agreement.

Finance Director

The senior representative of the Supplier in relation to financial and commercial
aspects of this Agreement.

Global Sales Director

The senior representative of the Supplier in relation to commercial exploitation of
the RTO System.

Responsible for the Supplier's input to, and the management of, the Exploitation
Business.

Product Development
Manager

Responsible for the Supplier's input to, and the management of, the Product
Roadmap.

Authority to act on behalf of the Supplier with respect to all Product Roadmap
matters as detailed in Schedule 6.4 (Product Roadmap) and commercial
exploitation matters as detailed in Schedule 6.5 (Commercial Exploitation).

Transition Manager

Management of the Transition Services to time, cost and quality priorities.

Single point of contact for TTL with respect to the Transition Services.

Managing the Transition Plan and monitoring, controlling and reporting the
progress of the Transition Services.

Role shall apply to the delivery of the Transition Services, Roadmap Projects and
Innovation Projects.

The Contract Manager shall act as the Transition Manager.
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KEY ROLE

NAME OF KEY
PERSONNEL

KEY RESPONSIBILITIES / AUTHORITIES

Technical Design Authority

Technical owner for the RTO System, providing guidance to the development
teams from a technical perspective.

Responsible for ensuring that the technical solution meets the RTO System
Requirements.

Technical Lead Engineer

Responsible for translating the RTO System Requirements into the architecture
and functionality of the RTO System.

Providing subject matter expertise to the development of the RTO System, Future
SCOOT and all other Roadmap Projects and Innovation Projects.

Service Delivery Manager

Management of the delivery of the Services following the Transition Period.
Responsible for Service design, change, operation and continual improvement.

Security Manager

Responsible for all aspects of the Supplier's security obligations under this
Agreement.
Point of contact for any issues concerning development, monitoring, enforcement,
maintenance and enhancement of all security measures set out in this
Agreement.

Exit Manager

Responsible for ensuring that the Supplier, the Sub-contractors and the Supplier
Personnel comply with the relevant obligations set out in Schedule 8.5 (Exit
Management).

Single point of contact for TTL with respect to the Termination Services.

Managing the Exit Plan and monitoring, controlling and reporting the progress of
the Exit Services.

The Contract Manager shall act as the Exit Manager.

SLNT Co-ordinator

Responsible for the implementation and on-going development and maintenance
of the SLNT Plan.
Single point of contact for TTL with respect to the SLNT Plan.
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