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SCHEDULE 4.1 – SUPPLIER SOLUTION 

1. PURPOSE 

1.1 This Schedule contains the Supplier Solution for the purpose of this Agreement. 

1.2 The Supplier Solution is not exhaustive of the Supplier's technical solution for this 
Agreement, other aspects of which are set out in the relevant other parts of this Agreement.  

2. STRUCTURE 

2.1 The Schedule is structured as follows: 

2.1.1 Solution overview (Appendix 1); 

2.1.2 Technical solution (Appendix 2); and 

2.1.3 Training and migration (Appendix 3). 

3. INTERPRETATION 

3.1 The Supplier Solution has been prepared by the Supplier and is operational in nature. As a 
consequence, at the Effective Date not all capitalised terms used in the Supplier Solution 
are defined in Schedule 1 (Definitions) or in Schedule 2.1 (RTO System Requirements). 
Accordingly, for the purpose of interpretation and subject to Clause 1.4 of this Agreement: 

3.1.1 capitalised terms used in the Supplier Solution but not defined in Schedule 1 
(Definitions) or in Schedule 2.1 (RTO System Requirements) shall be construed in 
a reasonable and "common sense" manner having regard to the existing 
definitions in Schedule 1 (Definitions) and in Schedule 2.1 (RTO System 
Requirements), the relevant requirements set out in this Agreement and the nature 
of the relevant obligations; and 

3.1.2 unless the context requires otherwise, un-capitalised terms used in the Supplier 
Solution shall have the same meaning as the equivalent defined term in 
Schedule 1 (Definitions) or in Schedule 2.1 (RTO System Requirements). 
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APPENDIX 2 – TECHNICAL SOLUTION 

2.1 Design Overview 
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2.2. Optimisation 
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2.3 User Interface 
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2.4 System Administration 
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2.5 Reports and Alerts 
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2.6 Security 
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2.7 Hosting 
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APPENDIX 3 – TRAINING AND MIGRATION 

3.1 Training 
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3.2 Migration 
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