Specification:
· [bookmark: _GoBack]7 months maintenance service contract Repair & PM 1 (Premium care) for 9xBVI9400 Bladder Scanners (s/n no’s  B4012822, B4020152, B4019958, B4013406, B4020151, B4020289, B4020279, B4301039 and B4020821)
· and 3 year maintenance service contract for 14x Prime Plus Bladder Scanners (s/n no’s C1500913, C1501693, C1506651, C1510583, C1510580, C1510586, C1510584, C1510582, C1511374, C1507614, C1510469, C1510581, C1516356 and C1517266). Please see below the equipment list

	Dept
	Model
	s/n
	Type of cover & visits

	Equipment Library - Trust
	Prime Plus bladder scanner
	 C1508096
	Repair (Premium care) no PM required with Prime model

	Equipment Library
	Prime Plus bladder scanner
	C1510585
	Repair (Premium care) no PM required with Prime model

	Equipment Library
	BVI 9400 bladder scanner
	B4012822
	Repair & PM 1 (Premium care)

	Equipment Library
	BVI9400 bladder scanner 
	B4020152
	Repair & PM 1 (Premium care)

	Equipment Library ( from the PRUH)
	BVI9400  bladder scanner 
	 B4019958  
	Repair & PM 1 (Premium care)

	Davidson Ward
	Prime Plus bladder scanner
	 C1500913
	Repair (Premium care) no PM required with Prime model

	Waddington Ward
	Prime Plus bladder scanner
	 C1501693
	Repair (Premium care) no PM required with Prime model

	Womens Surgical Unit
	Prime Plus bladder scanner
	C1506651
	Repair (Premium care) no PM required with Prime model

	Brunel Ward
	Prime Plus bladder scanner
	C1510583
	Repair (Premium care) no PM required with Prime model

	Coptcoat Ward
	Prime Plus bladder scanner
	C1510580
	Repair (Premium care) no PM required with Prime model

	Lister Ward
	Prime Plus bladder scanner
	C1510586
	Repair (Premium care) no PM required with Prime model

	RD Lawrence Ward
	Prime Plus bladder scanner
	C1510584
	Repair (Premium care) no PM required with Prime model

	Day Surgery Unit
	Prime Plus bladder scanner
	C1510582
	Repair (Premium care) no PM required with Prime model

	Sam Oram Ward
	Prime Plus bladder scanner
	C1511374
	Repair (Premium care) no PM required with Prime model

	Murray Falconer Ward
	Prime Plus bladder scanner
	C1507614
	Repair (Premium care) no PM required with Prime model

	Suite 7 Surgical Outpatients
	Prime Plus bladder scanner
	C1510469
	Repair (Premium care) no PM required with Prime model

	Suite 7 Surgical Outpatients
	Prime Plus bladder scanner
	C1510581
	Repair (Premium care) no PM required with Prime model

	Older Persons Assessment Unit
	Prime Plus bladder scanner
	C1516356
	Repair (Premium care) no PM required with Prime model

	Charles Polkey
	Prime Plus bladder scanner
	C1517266
	Repair (Premium care) no PM required with Prime model

	Marjorie Warren
	BVI9400  bladder scanner 
	B4013406
	Repair & PM 1 (Premium care)

	D Marsden
	BVI9400  bladder scanner 
	B4020151
	Repair & PM 1 (Premium care)

	M Whiting Wd
	BVI9400  bladder scanner 
	B4020289
	Repair & PM 1 (Premium care)

	Mary Ray
	BVI9400  bladder scanner 
	B4020279
	Repair & PM 1 (Premium care)

	Neurosciences
	BVI9400  bladder scanner 
	B4301039
	Repair & PM 1 (Premium care)

	ED
	BVI 9400 bladder scanner
	B4020821
	Repair & PM 1 (Premium care)



· Premium Care - PM1, repair or replace all malfunctions associated with the device, even if caused by an accidental drop and/or user mishandling for BVI’s; annual calibration with certificate; complimentary software updates, yearly scan point access; replacement if faulty or non-functioning battery; complimentary return shipping; payment terms
· Premium care for the Prime Plus – fully comprehensive including user damage: annual calibration with certificate; unlimited damaged probe replacement; all repairs free of charge; loan unit during service or repair – same day delivery; replacement of expired batteries, software updates; coverage days & times: to be confirmed; payment terms: annual in advance
