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Attn. of:  All Suppliers  

CCS FRAMEWORK AGREEMENT:

TECHNOLOGY PRODUCTS 2 (RM3733 Lot 2)  MERGEFIELD ADDRESS_5 

 MERGEFIELD ADDRESS_6 

Carwyn Jenkins

On behalf of

Department for Transport

East West Railway Company

Direct Line: 07977437142

Email :carwyn.jenkins@dft.gov.uk

Web Site: www.dft.gov.uk

29 April 2018

Dear Supplier

PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAIL

CCS Framework Technology Products 2 (RM3733 Lot 2) 

Contract Reference: PPRO TROO0113

On behalf of the Secretary of State for Transport, you are invited to make a written proposal in connection with the above requirement.  The Specification is enclosed within the Invitation to Tender Pack.


The contract will be for a period of 2 years with an option to extend for 2 X 12 Month periods. 

Responses will be through the CCS E-Sourcing portal by the date and time shown below.  If Bidders experience any technical difficulties uploading their tenders then the Supplier Support Team at the Crown Commercial Services must be contacted immediately on 0345 010 3503.

Please state in your tender that the order shall be subject to the terms and conditions of the Department for Transport.  Any tender including additional or alternative conditions/qualifications may be rejected on the grounds of such variation.



If you do not wish to submit a tender, please confirm this through the same system. 


If you are willing to state your reasons for not tendering this would be appreciated and may help to inform future procurement exercises.

Tenders must be delivered by 13:00 HRS ON 03 May 2019

Late tenders will not be admitted and it is your responsibility to ensure that your tender is received on time.

You can obtain further information about contractual issues from myself (The Commercial Advisor) at the above address, carwyn.jenkins@dft.gov.uk 

I would like to draw your attention to the attached Armed Forces Covenant, which is a public sector pledge from Government, businesses, charities and organisations to demonstrate their support for the armed forces community. We encourage all Tenderers, and their suppliers, to sign the Corporate Covenant.
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Yours faithfully


Carwyn Jenkins

On behalf of the Secretary of State for Transport &


East West Railway Company
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Armed Forces Covenant



1. The Armed Forces Covenant is a public sector pledge from Government, businesses, charities and organisations to demonstrate their support for the armed forces community. The Covenant was brought in under the Armed Forces Act 2011 to recognise that the whole nation has a moral obligation to redress the disadvantages the armed forces community face in comparison to other citizens, and recognise sacrifices made.



2. The Covenant’s 2 principles are that:


· the armed forces community should not face disadvantages when compared to other citizens in the provision of public and commercial services


· special consideration is appropriate in some cases, especially for those who have given most such as the injured and the bereaved.



The Authority encourages all Tenderers, and their suppliers, to sign the Corporate Covenant,



declaring their support for the Armed Forces community by displaying the values and behaviours set out therein.



3. 
Guidance on the various ways you can demonstrate your support through the Corporate Covenant is at The Corporate Covenant below.



4. 
If you wish to register your support you can provide a point of contact for your company on this



issue to the Armed Forces Covenant Team at the address below, so that the MOD can alert you to any events or initiatives in which you may wish to participate. The Covenant Team can also provide any information you require in addition to that included on the website.



Email address: covenant-mailbox@mod.uk


Address: Armed Forces Covenant Team



Zone D, 6th Floor, Ministry of Defence,



Main Building, Whitehall, London, SW1A 2HB



5. 
Paragraphs 1 – 4 above are not a condition of working with the Authority now or in the future, nor will this issue form any part of the tender evaluation, contract award procedure or any resulting contract. However, the Authority very much hopes you will want to provide your support.



The Corporate Covenant:



Section 1: Principles of the Armed Forces Covenant


1.1 We Company XYZ will endeavour in our business dealings to uphold the key principles of the Armed Forces Covenant, which are:


· no member of the Armed Forces Community should face disadvantage in the provision of public and commercial services compared to any other citizen


· in some circumstances special treatment may be appropriate especially for the injured or bereaved.


Section 2: Demonstrating our Commitment


2.1
Company XYZ recognises the value serving personnel, reservists, veterans and military



families bring to our business. We (Company XYZ) will seek to uphold the principles of the Armed Forces Covenant, by:


· promoting the fact that we are an armed forces-friendly organisation;


· seeking to support the employment of veterans young and old and working with the Career Transition Partnership (CTP), in order to establish a tailored employment pathway for Service Leavers;


· striving to support the employment of Service spouses and partners;


· endeavouring to offer a degree of flexibility in granting leave for Service spouses and partners before, during and after a partner’s deployment;


· seeking to support our employees who choose to be members of the Reserve forces, including by accommodating their training and deployment where possible;


· offering support to our local cadet units, either in our local community or in local schools, where possible;


· aiming to actively participate in Armed Forces Day;


· offering a discount to members of the Armed Forces Community;


· any additional commitments XYZ could make (based on local circumstances).


· [You are encouraged to sign up to as many of the above as appropriate to your business. Please amend to provide details of how you intend to meet each commitment.]


2.2 We will publicise these commitments through our literature and/or on our website, setting



out how we will seek to honour them and inviting feedback from the Service community and our customers on how we are doing. [Amended as appropriate for your business].
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FORM OF TENDER 

To be returned by 13:00 hrs 

On 02 May 2019 (via the CCS e-sourcing portal)


PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAILWAY COMPANY 


CCS Framework RM3733 Lot 2

CONTRACT REF: TROO0113

To the Secretary State for Transport 


1.
I/we have read the documents listed below and, subject to and upon the terms and conditions contained in the said documents, I/we offer to provide the Goods and Services specified, at the rates or prices quoted by me/us.


2.
Terms and Conditions.  I/we agree that this tender and any contract which may result from it shall be based upon the documents listed below which I/we confirm to be those provided by e-mail as part of the above referenced Invitation to Tender.


(i)
Form of Tender;

(ii)
CCS Framework RM3733 terms and conditions;

(iii) DfT Goods and Services Terms & Conditions


(iv) Specification (this includes Annex B pricing schedule);

(v) My tender (and any amendments to it agreed in writing);

and for the avoidance of doubt


(vii)
Invitation to tender letter


(viii)
Instructions for Tenderers


I/we agree that any other terms or conditions of contract or any reservations which may be printed on any correspondence or document from me either in connection with this tender, or any contract resulting from this tender, shall not be applicable to the Contract.


3.
Law.  I/we agree that any contract that may result from this tender shall be subject to English law.


4. I/we confirm that we have taken account of our legal and statutory obligations, as well as all relevant Government codes and policies (e.g. taxes, environmental protection, employment protection and working conditions) in our tender, where they would be applicable to the supply of the Good or Services.


5. I/we have abided by the requirements set out in the Instructions for Tenderers, including confidentiality.


6. The prices quoted in this tender are valid for 60 days from the tender return date.

7. To help Government develop its procurement policy in respect of small businesses, the Department needs to gather information about the size of the organisations we invite to tender. Please tick whichever of the following boxes apply:


		Please tick here if your organisation has between 1 and 50 employees 

		



		Please tick here if, within your supply chain, you will be subcontracting any part of this contract to an organisation that has between 1 and 50 employees


Please tick here if your organisation has between 51 and 249 employees  




		



		Please tick here if, within your supply chain, you will be subcontracting any part of this contract to an organisation that has between 51 and 249 employees

		



		Please tick here if your organisation has 250 or more employees

		





In addition:

		Please tick here if your organisation is a registered company  

		





8. I/we confirm that all copy material submitted is identical in every respect to the original, regardless of the format or media in which it is submitted and that any electronic copy has been virus checked and is clear at the time of despatch.  


Signed 
....................………………………Name (in BLOCK CAPITALS)……………………………...



in the capacity of …………………………………………………………duly authorised to sign tenders 


for and on behalf of (in BLOCK CAPITALS)…………………………………. .................................…..


Postal Address. .................................................
Telephone No..
.....................................………



..........................................................................
Fax No. 
..............................................….……



..........................................................................
Date 
..........….......................................…...…


..........................................................................


Amended 11th May 2010

1

Version 1.0
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Collusive Tendering Certificate – TROO0113 - PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAILWAY COMPANY 

We certify that this tender is made in good faith, and that we have not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person. We also certify that we have not, and we undertake that we will not: -


(i) Before the award of any contract for the work: -

(a) communicate to any person other than the Secretary of State or a person duly authorised by him in that behalf the amount or approximate amount of the tender or proposed tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the tender;


(b) enter into any agreement or arrangement with any other person that he shall refrain from tendering or as to the amount of any tender to be submitted;


(ii) Pay, give or offer or agree to pay or give any sum of money or other valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender for the work, any act or thing of the sort described at (i) (a) or (b) above.


In this certificate, the word "person" includes any persons and any body or association, corporate or unincorporate; "any agreement or arrangement" includes any transaction, formal or informal and whether legally binding or not; and "the work" means the work in relation to which this tender is made.


Dated this .....................................day of ...................................2019

Signature ..................................... In the capacity of ..................................


(Capitals .......................................) (eg Director, Secretary, etc)


Duly authorised to sign tenders


for and on behalf of:


Postal address.......................................................................................



.....................................................................................



.....................................................................................


Telephone No.................................... Fax No............................................. 


 E Mail Address ………………………………………………………….
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TROO0113


PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAILWAY COMPANY 

CCS FRAMEWORK RM3733 TECHNOLOGY PRODUCTS 2 LOT 2

INSTRUCTIONS FOR TENDERERS 

This document explains some rules you need to follow when preparing your tender, tells you how to submit your tender and alerts you to some things to be aware of if you are awarded the contract. It also gives you some hints and tips to help you submit a successful bid.


If you do not follow the rules set out below, there is a risk your tender will be rejected.

1. Preparing your tender:


Rules you must follow:


1.1. Make sure your tender is completed legibly (either typed or in ink), in English, with all prices in Sterling (exclusive of VAT), and that it is signed and dated where required. Any corrections or amendments to your tender must be initialled before they are downloaded through the e-sourcing portal. All bids MUST BE received through the e-sourcing suit, any tender received outside of this cannot be accepted and will be refused. 

1.2. Your tender must tell us if you are registered for VAT and how this applies to the goods or services you are providing for us - for instance standard, reduced rate, zero, exempt or outside scope. 

1.3. As part of your tender, you must provide (on headed paper) full contact details for the legal entity we would be contracting with including the name, registered address (and any alternative address for accounts etc), contact name and numbers, payment and banking details and email and website addresses.  

1.4. You must not alter any of our Invitation to Tender documents. The Crown Commercial Services Framework RM3733 Terms and Conditions will apply to this contract, so please don't include your own with your tender. 


1.5. If you make any environmental claims in your tender- make sure they comply with DEFRA's Green Claims Guidance https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/69301/pb13453-green-claims-guidance.pdf

1.6. We publish details of successful bids on the Government's "Contracts Finder" website to show how public money is being spent. We may also be required to release details under the Freedom of Information Act if requested.  For these reasons, please do not put general confidentiality clauses in your tender as we can only accept them in very exceptional and narrowly defined circumstances. If you do consider any information to be confidential, please clearly set it out in a separate schedule (along with your reasons). Our conditions of contract contain clauses about confidential information - please read these thoroughly before submitting your tender.


1.7. All Central Government Departments and their Executive Agencies and Non- Departmental Public Bodies are subject to control and reporting within Government. In particular, they report to the Cabinet Office and HM Treasury for all expenditure. Further, the Cabinet Office has a cross-Government role delivering overall Government policy on public procurement - including ensuring value for money and related aspects of good procurement practice. For these purposes, the Authority may disclose within Government any of the Contractor's documentation/information (including any that the Contractor considers to be confidential and/or commercially sensitive, such as specific bid information) submitted by the Contractor to the Authority during this Procurement. The information will not be disclosed outside Government. Suppliers taking part in this competition consent to these terms as part of the competition process.

1.8. Don't tell anyone what your tender price is (even approximately) before the contract is awarded. The only exception is when obtaining an insurance quote to include in your tender - on condition that you give this information to the insurance broker in strict confidence.


1.9. Don't try to obtain information about anyone else’s tender before the date of contract award or discuss with anyone else whether or not they should tender, or about their (or your) tender price. The only exception is where you are considering a joint or team bid - on condition that all suppliers involved in the discussions are named in your tender. 

1.10 If you can see a different way of approaching the requirement to the one we have described in our specification, you can submit an "alternative" tender. But if you do this then you must also submit a separate "primary" tender based strictly on our original specification. You must fully price both options showing clearly how and where costs differ. 


1.11. If you decide to join with other suppliers to submit a joint or team bid, be aware that (if successful) the group will need to nominate a lead partner who we can contract with. Alternatively, the group will need to form themselves into a single legal entity before the contract is awarded and you must provide an undertaking with your tender that the group is prepared to do this. 


Important things to be aware of:


1.12. If we refer to an International, European or British Standard in our specification, you can offer an equivalent provided that it offers equivalent guarantees of safety, suitability and fitness for purpose to the one we specified.


1.13. In certain cases, the Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE) may apply to your tender. If work you are bidding for was previously carried out by another organisation, this may mean you need to take over any employment liabilities and the responsibility for the employment contracts of the employees, who then transfer on their previous terms and conditions of service. If you think this is likely to apply, you must seek legal advice and discuss any financial implications with the existing contractor (not EWR). Any financial implications you identify should of course be included in your tendered price.

1.14. The expense you incur in preparing this tender is a matter for your own commercial judgement. Be aware that exceptionally we may need to withdraw the tender invitation or re-invite tenders on the same or an alternative basis.  

1.15. We reserve the right not to accept the lowest (or any) tender, or to accept any part of your tender without accepting the rest.

1.16. It is not EWR's or EWR’s policy to reimburse tendering costs.

1.17. If the contract will involve the production of written reports or information, be aware that there are strict requirements for formatting documents and providing underlying data that you will need to comply with. Meeting these requirements will probably require particular formatting/typesetting skills, take extra time and incur additional costs; which you must take into account in your tender. See Instructions for organisations producing reports for EWR http://www.EWR.gov.uk/about/procurement/EWR/formatting-reports

Some hints and tips:


1.18. Please read the documents carefully and make sure you provide all the information we ask for.  We reserve the right to clarify your responses or ask you for further documentation if we need these to complete the evaluation. 


1.19. Pay attention to the evaluation criteria - these tell you what we are looking for. It's helpful if you can use the criteria headings to organise the information in your tender so that the evaluation team can immediately see that you have addressed them.


1. 20. Please keep tenders brief and to the point - don't send lots of additional information. We don't award extra marks for expensive paper or glossy photographs 

1.21. Make sure you properly explain how you propose to undertake the work. If you spot issues that need to be addressed or particular risks - cover these too (and tell us what you plan to do about them). This gives us confidence that you have understood our requirement and are capable of delivering it. 


1.22. Consider carefully the skills you need to undertake service contracts to ensure you provide a well-balanced team. Senior team members can be expensive, so make sure their inclusion (and input) is explained so we can consider whether this offers us value for money.


1.23. Please provide the price breakdown in the format we have requested.

1.24. Don't leave it until the last minute before sending your bid, the e-sourcing suite will take a few minutes to download your tender and has a default position of strictly refusing to accept any submissions where an attempt is made to submit bids after to tender due date has surpassed, even if you are part way through downloading procedure.

2. Submitting your tender:


2.1. If you decide not to submit a tender, then you should use the e-sourcing suite to let the Contracts Officer know. It would be helpful to us to know your reasons but you don't have to tell us if you would prefer not to. Do not transfer these tender documents to anyone else without our prior, written agreement.

2.2. The process for submitting tenders is very tightly controlled through the e-sourcing suite, as an electronic means of tendering, and therefore unfortunately this means that we cannot accept emailed tenders direct, you will therefore need to submit your bid through this channel.

2.3. The tender return date and time is stated in the attached form of Tender and Statement of Requirement (SOR) documents and also electronically set on the CCS e-sourcing suite so you must make sure it is received by the date shown. 

2.4. Your tender will remain open for acceptance for a minimum of 60 calendar days from the Tender Deadline.

3. If your tender is successful…

Awarding the contract:


3.1. If you are successful, we will let you know, formally, in writing.

3.2. If this tender opportunity was originally advertised in the Official Journal of the European Community (OJEU) we will need to apply a mandatory minimum 10 day "standstill period" between communicating the award decision to tenderers and awarding the contract.  

3.3. A Purchase Order (PO) number may either be issued with, or after, the award letter.  At present, POs are faxed to suppliers by our Shared Services Centre so please make sure you provide the correct fax number (for your accounts branch) with your tender.

3.4. You shouldn't start work until you have received a formal PO or, as a minimum, been given the number.

3.5. You must not supply any goods or services in excess of the original PO. Any new or extra work agreed during the term of the contract will need a new PO and you must make sure you have this before starting work. Your EWR Contract Manager will help arrange this. 


3.6. In case we need to publish details of the winning tender in order to meet our transparency obligations, you must be prepared to send us an "editable" electronic (non-pdf) version if we request it.


Submitting invoices:

3.7. The contract specification will set out the timing of invoices.

3.8. If you are delivering a service to EWR, you must discuss recent activity under the contract with the EWR contract manager before submitting an invoice for payment.

3.9. The contract manager will agree with you the quantity or value of the services accepted by EWR and will make sure our finance system is updated to reflect this (or in the case of goods, the quantity received) before you submit your invoice. Your invoice must reflect these agreed amounts.

3.10. It is important that invoices contain the correct information or they will be returned to you. Be aware that the following data must be included on every invoice:


· Business unit (e.g. EWRc, DVLA, DSA)


· PO number relevant to the goods/services being invoiced:   


· Quantities / prices (as applicable) consistent with those on the original PO

· Clear and detailed text describing the goods or services 


3.11. We would expect to contract with your legally registered company name (legal entity) but can incorporate a ‘trading as’ name in our finance system if required. Any communication received (such as invoices) from the ‘trading as’ entity will need to make clear reference to the legal entity or delays in payment may occur.


3.12. Invoices must be sent to EWR’s dedicated e-mail address of accountspayable@eastwestrail.co.uk 


3.13. If an invoice needs to be withdrawn for any reason you will need to send a credit note quoting the original invoice and PO numbers. 

Payment:


3.14. Unless we specify otherwise, payment will be made by BACS no later than 30 days of receipt of a valid invoice. We will aim to pay you within 5 days.  

3.15. We expect you to pay your sub-contractors promptly too (and in any event no later than 30 days from the receipt of a valid invoice) and we may ask about your performance in this area. We have publicised this requirement on our website and encouraged subcontractors to report poor performance through the Cabinet Office's Supplier Feedback Service.

4. If you are unhappy with the outcome…


4.1. You are entitled to feedback on your tender if you would like it.


4.2. If you have a complaint about our tender process please let the Contracts Officer (who sent you these documents) know as soon as possible and they will do their best to resolve it. 


4.3. If we can't resolve things to your satisfaction then please refer your complaint to the Cabinet Office Service Desk at: ServiceDesk@cabinet-office.gsi.gov.uk .
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     1. 
Introduction

1.1
In accordance with the terms and conditions of Crown Commercial Services [CCS] Framework Agreement RM3733 Lot 2, East West Railway Company (EWR) as an Arms-Length Body of the Department for Transport wishes to invite a quote to provide software licence support.

1.2
EWR invites a competitive quotation that ensures good value for money against the specification required. EWR is not obligated to purchase on the basis of this RFQ or subsequent proposals and will carry out market checks to ensure reasonable value for money.

   2.
 Scope of Requirement

2.1
The initial requirement is for the purchase of:


24 Months of support for FIVE Primavera P6 Enterprise Project Portfolio Management - Application User Perpetual Licences which have already been purchased by EWR. 

24 Months of support for THREE Primavera Risk Analysis - Application User Perpetual Licences which have already been purchased by EWR.


2.2
The required contract period is for 24 months with an option for EWR to extend for a further 2 X 12 months on an annual basis (total of 48 months if the options to extend are taken up).

    3.   How to Respond


Suppliers must submit their response(s) via the Crown Commercial Services e-sourcing portal (link below)



https://gpsesourcing.cabinetoffice.gov.uk/sso/jsp/login.jsp

3.1 
System guidance is available at the portal login window. If you experience any issues then please contact Carwyn Jenkins (carwyn.jenkins@dft.gov.uk).

3.2 
Tenders received after the deadline posted will not be considered.

3.3 
Please provide the following information as part of your response

· Itemised costs for the support of the Software Licences for 24 months.

· Delivery lead times and proposed method of deployment.

3. Clarification Questions:

 
Clarification questions will be managed via the CCS E-Sourcing suite as set out within the procurement timetable below.

Responses to questions will be circulated to all Framework Suppliers linked to the Lot in question.


    4.    Specification General Requirements


The Supplier shall confirm their ability to provide the support required for the Licences set out in Annex B below. 


The Supplier shall use the table provided in Annex B, evaluation criteria to provide their costs for the products.

The Supplier shall confirm they are able to meet the Key milestone timeline as set out in Section 5 (below) 


    5. 
Key Milestones



The Potential Provider should note the following project milestone that the Authority will measure the quality of delivery against:


		Milestone

		Description

		Timeframe



		1

		Provision of support for licences

		Delivered and deployed by 10 May 2019





6. Quality

The Supplier shall provide evidence of an appropriate Quality / Management framework e.g. ISO 9001, ISO 27001 or similar.


Details of support proposal, based on delivery against date captured in the procurement Timeline, and proposed method of deployment.

7
Price

Prices should be firm and final, encompassing all associated costs with the full term of the contract award. The costs of supporting the licencing for the firm contractual commitment of 24 months will be the value used for evaluation. 

8. Staff and Customer Service

          Suppliers shall ensure that staff assigned to the contract shall have the relevant qualifications and experience to support delivery of the Contract. 


9. Service Levels and Performance


Suppliers shall ensure that delivery of support for the software licenses are prompt and on time. 

   10.  Contact Details


EWR’s lead contact for delivery of this requirement is:

Mr Joshua Ross | East West Rail Company Head of Information Technology, | email josh.ross@eastwestrail.co.uk

 

The Supplier shall provide a named person who will manage the account and be the direct contact to the business. The supplier shall also provide names of persons involved who would be engaged if escalation is necessary. 

11.    Payment


EWR invoicing procedures are detailed in Annex 5 (embedded below). Payment can only be made following satisfactory delivery of pre-agreed support for all licences required.



12. Procurement Timetable

    
All responses must be submitted in accordance with the timetable below:

		Description 

		Date



		

		



		Issue RFQ Document:

		29/04/2019



		Clarification period begins

		29/04/2019



		Clarification period closes

		02/05/2019



		Deadline for receipt of Tenders:

		03/05/2019 @ 13:00 hours



		Complete evaluation of responses and issue any invites for technical evaluation (if deemed necessary):

		06/05/2019



		Award contract decision by:

		07/05/2019



		Delivery and Deployment of licences

		10/05/2019





. 

ANNEX B 


Evaluation Criteria

The successful supplier will be the one with the best combined total score of Quality (10% of marks) and Price (90% of marks)

		Primary Criteria

		Primary Criteria Weighting

		Description

		Individual Sub -Criteria Weighting



		Cost

		90%

		The bid with the lowest total price for all elements in the cost pricing table below will receive full marks for Costs.


All other bids will receive a percentage of this mark, proportionate to how far they are from the best price. Calculation used – Best Price tendered ÷ Price tendered x Weighting applied.

		See table below



		Quality

		10%

		The bid with the highest combined score, assessed against the criteria listed below.

		See table below



		

		Total = 100%

		

		





Quality (carrying 10% of overall score)

		Quality criteria

		Weightings



		Details of support proposal, based on delivery against date captured in the procurement Timeline, and proposed method of deployment.

The Supplier shall provide evidence of an appropriate Quality / Management framework e.g. ISO 9001, ISO 27001 or similar.



		10%





		Total

		10%





Cost pricing (carrying 90% of overall score)


The bid with the lowest total price for 12 months Licences and support will receive full marks for Costs. Please use the table within Appendix E to capture these values, mindful that the evaluation will be undertaken for the cost of 24 months of support for each of the licenses set out below. All other bids will receive a percentage of this mark, proportionate to how far they are from the best price. Calculation used – Best Price tendered ÷ Price tendered x Weighting applied.

		Software Schedule



		Product Description

		Qty

		24-month support Price



		24 months Software Update License & Support for Primavera P6 Enterprise Project Portfolio Management – Application User Licences.




		5

		



		24 months Software Update License & Support for Primavera Risk Analysis – Application User Licences.

		3

		



		

		

		Total

		£





Scoring matrix for the quality will be as follows:

		Score

		Definition of Score



		 

		



		5

		The Tenderer meets all requirements in this area and offers some additional benefit



		4

		Meets all mandatory requirements



		3

		Generally, meets mandatory requirements with minor issues



		2

		Meets some requirements but with some concerns



		1

		Meets few requirements; serious concerns



		0

		The method of fulfilling the stated requirement is inadequate / not addressed
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Annex 5





Invoicing Procedures


Invoice submission and Payment 


All invoices must be sent, quoting a valid purchase order number (PO Number), to: accountspayable@eastwestrail.co.uk


Suppliers must be in receipt of a valid PO Number before submitting an invoice. To avoid delay in payment it is important that the invoice is compliant and that it includes a valid PO Number. Non-compliant invoices will be sent back to you, which may lead to a delay in payment. 
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PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAILWAY COMPANY

Appendix D – Response Guidance 

	

[bookmark: _Toc278544909][bookmark: _Toc297988806]APPENDIX D 

RESPONSE GUIDANCE

[bookmark: _Toc300056695]introduction

This Appendix D sets out the questions that will be evaluated as part of this Procurement. 

The following information has been provided in relation to each question (where applicable): 

Weighting – highlights the relative importance of the question

Guidance – sets out information for the Potential Provider to consider when preparing a response

Marking Scheme – details the marks available to evaluators during evaluation 

[bookmark: _Toc323222359]DOCUMENT COMPLETION 

You must provide a response to every question. Please provide your response via the e-sourcing portal as a separate document at each question. All responses must be provided as either Word or PDF documents using Arial font, no less than size 11.

You must not submit any additional information with your Tender other than that specifically requested in this document or Appendix B – Statement of Requirements.

[bookmark: _Toc300056696]RESPONSE GUIDANCE

		[1]

		COMPANY INFORMATION



		[1.1]

		Please state your full company name.



		[1.2]

		Please state your registered office address.



		[1.3]

		Please state your company or charity registration number.



		[1.4]

		Please state whether your company is a SME.



		[1.5]

		Please state whether your company is a voluntary, community or social enterprise organisation.



		[1.6]

		Please state the name of your immediate parent company.







		[2]

		TENDER CONTACT



		[2.1]

		Please state the contact’s name.



		[2.2]

		Please state the contact’s address, Postcode and Country.



		[2.3]

		Please state the contact’s telephone number.



		[2.4]

		Please state the contact’s mobile number.



		[2.5]

		Please state the contact’s e-mail address.







		[3]

		MANDATORY REQUIREMENTS

		Pass/Fail



		Please Note: The following question is a Pass / Fail question, therefore if a Potential Provider cannot or is unwilling to answer ‘Yes’, their Tender will be deemed non-compliant and they will be unable to be considered for this requirement. The Potential Provider should confirm by selecting the appropriate answer.



		[3.1]

		Do you agree, without caveats or limitations, that in the event you are successful in this Procurement, you will unreservedly sign the Terms and Conditions of Contract as set out within RM3733. 



		[3.4]

		Please confirm that you will attend contract management meetings where required.



		[3.5]

		Please confirm that you are able to provide the required management information referenced at sections 4,5 and 6 of Appendix B.  Bidders are required to attach a sample report.









		[4]

		CONFLICT OF INTEREST

		Pass/Fail



		Please Note: Question 4.1 is a Yes/No question and will dictate whether or not the following question needs to be answered. This question is for information purposes only.



Question 4.2 is a Pass / Fail question. Where a yes response is provided to the previous question, Potential Providers are required to provide details of how the identified conflict will be mitigated. The Contracting Authority will review the mitigation in line with the perceived conflict of interest, to determine what level of risk this poses to them. Where the contracting authority deems the mitigation unsatisfactory against the conflict outlined representing risk to the contracting authority, their response will be deemed a fail and the tender will not be considered further.



If a Potential Provider cannot or is unwilling to suitably demonstrate that they have suitable safeguards to mitigate any risk, then their Tender will be deemed non-compliant and they will be unable to be considered for this requirement



		[4.1]

		Please confirm whether you have any potential, actual or perceived conflicts of interest that may be relevant to this requirement.

If so, you are required to detail what they are.





		[4.2]

		We require that any potential, actual or perceived conflicts of interest in respect of this mandate are identified in writing and that companies outline what safeguards would be put in place to mitigate the risk of actual or perceived conflicts arising during the delivery of these services.











		[5]

		Contract Management

		Information Only



		The submitted processes will be reviewed and where required it will be amended with the supplier to meet the needs of the requirement



		[5.1]

		Please provide a copy of your Business Continuity Plan.





		[5.2]

		Please provide a copy of your escalation process









		
[6]

		QUALITY

		Weighting 10%



		Guidance:



		· Potential providers should attach one document at the questionnaire level that forms their response to the set questions below.

· Potential providers should clearly label the response against each of the questions within the attachment and the document must not exceed a 3000 word limit and be submitted in word/PDF format.

· The maximum score available for this questionnaire is 100.



		Question: 



		



		Max Score

		Weighting    %



		[6.1]

		Delivery proposal, based on delivery against date captured in the procurement Timeline and proposed method of deployment. 

[bookmark: _GoBack]The Supplier shall provide evidence of an appropriate Quality / Management framework e.g. ISO 9001, ISO 27001 or similar.



		5

		10%



		[bookmark: OLE_LINK1]Marking Scheme: 



		The following marking scheme will be used to assess the response provided to this question:  



		0

		Not Addressed any of the requirements 



		1

		Failed to meet any aspect of the requirements.  An unacceptable response with serious reservations.



		2

		A Poor response with reservations.  The response lacks convincing detail with risk that the proposal will not be successful in meeting all the requirements.



		3

		Meets the requirements – the response generally meets the requirements, but lacks sufficient detail to warrant a higher mark.



		4

		A Good response that meets the requirements with good supporting evidence.  Demonstrates good understanding. 



		5

		An Excellent comprehensive response that meets the requirements.  Indicates an excellent response with detailed supporting evidence and no weaknesses resulting in a high level of confidence. 











		
[7]

		PRICE

		Weighting 40%



		Guidance:



		Potential Providers should outline a transparent breakdown of their costs within Appendix E – Pricing Matrix.



Please note, costs outlined in any other format will not be accepted and the bid will not be considered further. 



Please ensure the costs are fully broken down in order for a fair and open evaluation to be undertaken.



Prices should be submitted in Pound Sterling inclusive of expenses but exclusive of VAT.



		Question:

		Max Score

		Weighting %



		

		Please populate Appendix E – Pricing Matrix with a full breakdown of all costs to meet the requirements set out in Appendix B – Statement of Requirements.

		5

		90%



		Marking Scheme:



		The maximum mark available for Price will be 5. This mark will be awarded to the lowest priced Potential Provider. Remaining Potential Providers will receive a mark out of this maximum mark on a pro rata basis dependent on how far they deviate from the lowest price.

The calculation that will be used to determine marks is as follows:



Score = Lowest Tender Price     x    100 (maximum mark available)

  Tender Price					
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		Software Schedule



		Product Description

		Qty

		24-month support Price



		24 months Software Update License & Support for Primavera P6 Enterprise Project Portfolio Management – Application User Licences.



		5

		



		24 months Software Update License & Support for Primavera Risk Analysis – Application User Licences.

		3

		



		

		

		Total

		£





[image: DfT_BLK_SML_AW]









TROO0113

PROVISION OF P6 ORACLE LICENCES SUPPORT FOR EAST WEST RAILWAY COMPANY 



CCS FRAMEWORK RM3733 TECHNOLOGY PRODUCTS 2 LOT 2



Appendix E Pricing Matrix 





image1.png

Department
for Transport







image1.png
g .& 2
JE)
<

Department
for Transport




image2.emf
TROO0113  Invitation to Tender v1.0.doc


