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ATTACHMENT 4: ORDER FORM AND CALL-OFF SCHEDULES
Part A - Order Form
Contract Number:  LLWRP1920-jlp809
From the ("Buyer "):  Low Level Waste Repository Ltd

To the ("SUPPLIER")
Name: Mitie Limited
Registered Address: The Shard, Level 12, 32 London Bridge Street, London, SE1 9SG
Registered Company Number: 2938041
D-U-N-S® Number: 23-138-4041 
This Order Form, when completed and executed by both Parties, forms a Call-Off Contract. Completion and execution of a Call-Off Contract may be achieved using an equivalent document or electronic purchase order system.  The text below should be copied into any electronic order forms.
APPLICABLE FRAMEWORK CONTRACT:
This Order Form is issued in accordance with and subject to the provisions of the Framework Contract with the reference number RM 3830 and dated 10th July 2018 for the provision of facilities management services.

Low Level Waste Repository Limited is a Buyer for the purposes of the Crown Commercial Service Framework Agreement ‘Facilities Management Marketplace RM3830’ being a public sector purchaser identified via the Authorised Customer List referenced in the OJEU Contract Notice (2018/S 005-007193).

CALL-OFF LOT(S): 
This Call-Off Contract is in relation to the following Lot:

	Lot
	Tick as appropriate
	Supplier accreditations required for the Lot

	1b
	
	ISO 9001, ISO 14001, Cyber Essentials Basic



Please note: the appointed Supplier will be required to obtain Cyber Essentials Plus by the START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES:  1st April 2020

CALL-OFF INCORPORATED TERMS:
The following documents shall be incorporated into this Call-Off Contract.  If they conflict, the following order of precedence shall apply:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1 (Definitions)
3. Joint Schedule 11 (Processing Data)
4. Call Off Schedule 4 (Facilities Management)
5. The following Schedules (each taking equal precedence): 
Joint Schedule 2 (Variation Form)
Joint Schedule 3 (Insurance Requirements)
Joint Schedule 4 (Commercially Sensitive Information)
Joint Schedule 5 (Corporate Social Responsibility)
Joint Schedule 6 (Key Subcontractors)						 
Joint Schedule 7 (Financial Distress) 
Joint Schedule 10 (Rectification)					 
Call-Off Schedule 1 (Transparency Reports)
Call-Off Schedule 2 (Staff Transfer)
Call-Off Schedule 2: Part B (Staff Transfer At Start Date – Transfer From Former Supplier)
Call-Off Schedule 2: Part C (No Staff Transfer On Start Date) 			
Call-Off Schedule 2: Part D (Pensions) 		
Call-Off Schedule 2: Part E (Staff Transfer on Exit)
Call-Off Schedule 3 (Continuous Improvement)
Call-Off Schedule 4A (Billable Works and Projects)				    	  
Call-Off Schedule 5 (Call-Off Pricing)						    	  
Call-Off Schedule 6 (TUPE Surcharge)	
Call-Off Schedule 7 (Key Staff) 							  	  
Call-Off Schedule 8 (Business Continuity and Disaster Recovery)			  	  
Call-Off Schedule 9 (Security)							  	  
Call-Off Schedule 10 (Exit Management) 					  
Call-Off Schedule 12 (ICT Services Terms) 						  
Call-Off Schedule 13 (Mobilisation Plan and Testing) 					  
Call-Off Schedule 14 (Key Performance Indicators) 					  
Call-Off Schedule 15 (Contract Management) 						  
Call-Off Schedule 16 (Benchmarking)
Call-Off Schedule 23 (Redundancy Surcharge)  	

The CCS Core Terms (v3.0.2)

6. Call-Off Schedule 22 (Call-Off Tender) provided that any parts of the Call-Off Tender which offer a better commercial position for the Buyer (as decided by the Buyer) will take precedence over the documents above.

No other terms whether written on the back of, appended to this Order Form, or presented at the time of delivery shall form part of the Call-Off Contract. 

SCHEDULES NOT USED IN THIS ORDER FORM:
Joint Schedule 8 (Guarantee)
Joint Schedule 9
Joint Schedule 12 (Supply Chain Visibility)
Call-Off Schedule 11 Processing (Data)
Call-Off Schedule 17 (MoD Terms)  
Call-Off Schedule 18 (Concession Agreement) 
Call-Off Schedule 19 (Collateral Warranty Agreements)
Call-Off Schedule 20 (Clustering)
Call-Off Schedule 21 (Performance Bond)




CALL-OFF SPECIAL TERMS: 
The following Special Terms shall be incorporated into this Call-Off Contract:

Call Off Schedule 24 (Special Terms) and shall take precedence over any conflicting terms in the Call-Off contract.

EFFECTIVE DATE (being the date on which the Contract Period commences): 1s March 2020

DATE THE CONTRACT PERIOD / TERM COMMENCES: 1st March 2020

MOBILISATION PERIOD: 1 Month - 1st March 2020 to 31st March 2020 

TRANSITION PERIOD: 6 Months - 1st April 2020 to 30th September 2020

START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES: 1st April 2020

DATE CALL-OFF INITIAL PERIOD ENDS: 31st March 2025 (Extendable at the sole discretion of the Buyer in accordance with the Call-Off Optional Extension Periods listed below)

CALL-OFF INITIAL PERIOD: 61 months (5 years and 1 month). 

CALLOFF OPTIONAL EXTENSION PERIOD 1: 
Maximum of 36 months

CALL-OFF OPTIONAL EXTENSION PERIOD 2: Maximum of 23 months

In the event that the Supplier does not agree to the extension of the Call-Off Contract in accordance with Clause 10.2 of the Core Terms (for either Call-Off Optional Extension Period 1 or Call-Off Optional Extension Period 2), the Supplier shall notify the Buyer:

i. in respect of Call-Off Optional Extension Period 1, at least two years before the expiry of the Call-Off Initial Period; and
ii. in respect of Call-Off Optional Extension Period 2, at least two years before the expiry of Call-Off Optional Extension Period 1.

Where the Supplier has notified the Buyer in accordance with the above, the Buyer shall not be entitled to extend the term of the Call Off Contract in accordance with Clause 10.2 of the Core Terms.

TOTAL MAXIMUM CONTRACT PERIOD: 
120 months






CALL-OFF DELIVERABLES:
The following Deliverables shall be provided under this Call-Off Contract: 

	Document Name 
	Embedded Document 

	Attachment 3 (Specification)
	


	Annex A (Deliverables Matrix)
	


	Annex B (Standards and Processes)
	
 

	Annex C (Key performance indicators)
	


	Annex D (Payment Mechanism)
	


	Annex E (Scope of Works)
	


	Annex F (Contractor Manual)
	[REDACTED] 

	Annex G1 LLWR (Repository Asset Register)
	[REDACTED] 

	Annex G2 (Asset Register Non-site)
	[REDACTED] 

	Annex H (Roller Shutter Door and Plant Maintenance)
	[REDACTED] 

	Annex I (Safe use of generators)
	[REDACTED] 

	Annex J (Air Fresheners and sanitary bins)
	[REDACTED] 

	Annex K (Barrier Mats)
	[REDACTED] 

	Annex L (Billable works)
	[REDACTED] 

	Annex M (Site Prioritisation Matrix)
	[REDACTED] 

	Annex N (Project Works)
	[REDACTED] 

	Annex O1 (Site Grounds Maintenance)
	[REDACTED] 

	Annex Q (Weighing Device Maintenance and Calibration)
	[REDACTED] 

	Annex R (Asbestos Management)
	[REDACTED] 

	Annex S (Water Coolers, Vending and Free Issue)
	[REDACTED] 

	Annex T1 (Cleaning Standards)
	[REDACTED] 

	Annex U (Equipment Calibration)
	[REDACTED] 

	Annex V1 (Cyber Security & Information Assurance)
	[REDACTED] 

	Annex V2 (Knowledge Management Policy)
	[REDACTED] 

	Annex V3 (EHSQ Policy)
	[REDACTED] 

	Annex V4 (Equality Policy)
	[REDACTED] 

	Annex V5( Bullying & Harassment Policy)
	[REDACTED] 

	Annex V6 (Official Secrets Act)
	[REDACTED] 

	Annex V7 (Statement on Safety, Health & Environment)
	[REDACTED] 

	Annex V8 (Drugs and Alcohol policy)
	[REDACTED] 

	Annex V9 (Mobile Phone Policy)
	[REDACTED] 

	Annex V10 (Fraud & Bribery Policy)
	[REDACTED] 

	Annex V11 (Whistleblowing Policy)
	[REDACTED] 

	Annex V12 (Social Networking Policy)
	[REDACTED] 

	Annex V13 (Clear Desk Policy)
	[REDACTED] 

	Annex V14 (Secure disposal of Information Policy)
	[REDACTED] 

	Annex V15 (Procurement & Supply Chain Policy)
	[REDACTED] 

	Annex V16 (How to produce and work to a risk assessment)
	[REDACTED] 

	Annex V17 (Pre and Post job brief)
	[REDACTED] 

	Annex V18 (Electrical Safety Rules)
	[REDACTED] 

	Annex V19 (Safe use of portable generators)
	[REDACTED] 

	Annex V20 (Mobile Work Equipment)
	[REDACTED] 

	Annex V21 (Maintenance & Inspection Work Equipment) 
	[REDACTED] 

	Annex V22 (Fire Risk Assessment)
	[REDACTED] 

	Annex V23 (Fire Safety Surveys, inspection, Maintenance)
	[REDACTED] 

	Annex V24 (Examination, Inspection, Maintenance)
	[REDACTED] 

	Annex V25 (Fire Safety)
	[REDACTED] 

	Annex V26 (Standards and storage waste)
	[REDACTED] 

	Annex V27 (Guidance on Stakeholder Discussions)
	[REDACTED] 

	Annex V28 (Guidance on Training & SQEP Assessments)
	[REDACTED] 

	Annex V29 (Creating new SQEP roles)
	[REDACTED] 

	Annex V30 (Repository site procedure)
	[REDACTED] 

	Annex V31 (Site Rules)
	[REDACTED] 

	Annex V32 (Security procedure)
	[REDACTED] 

	Annex V33 (Control of Abnormal load deliveries)
	[REDACTED] 

	Annex V34 (Site House Pelham House)
	[REDACTED] 

	Annex V35 (Radio Communications protocol)
	[REDACTED] 

	Annex V36 (Fire Evacuation Pelham House)
	[REDACTED] 

	Annex V37 (Control of LGV Arrival – Exit LLWR site)
	[REDACTED] 

	Annex V38 (Traffic Management Plan)
	[REDACTED] 

	Annex W (CaTaP FM Security 1st Issue)
	[REDACTED] 

	Annex Y (CaTaP FM Hard and Soft 1st Issue)
	[REDACTED] 

	Annex Y1 (Tender Safety Assessment Guidance)
	[REDACTED] 

	Final response to clarification questions to all Suppliers during bid clarification period
	




The Supplier should acknowledge that the volume of certain Deliverables may be subject to adjustment during the Contract Period defined in Attachment 1 About the Further Competition, Section B paragraph C.

Any such adjustments shall be recorded in accordance with the Variation Procedure at Clause 24 of the Core Terms of the Framework Contract and any impact on the Charges shall be calculated in accordance with the provisions set out within the Call-Off Incorporated Terms, specifically Call-Off Schedule 5 – Call-Off Pricing - Part B – Clause 9 – Pricing for Variations.
 
DRAWN DOWN DELIVERABLES:
Not applicable

WHEN THE SUPPLIER CAN END THE CONTRACT:
The Suppliers ability to terminate a Call-Off Contract set out in Clause 10.6.1 of the Core Terms shall not apply to this Call-Off Contract.

The Supplier can issue a Reminder Notice if the Buyer does not pay an undisputed invoice on time. The Supplier can terminate a Call-Off Contract if the Buyer fails to pay an undisputed invoiced sum due and worth over 10% of the total Contract Value or £1,000,000, whichever is the lower, within 30 days of the date of the Reminder Notice.  

CALL-OFF CHARGES:
The Charges shall be calculated in accordance with Call-Off Schedule 5 (Call-Off Prices) on the basis of target cost and shall be calculated by reference to the target cost pricing matrix ‘Target Charge Pricing Model’ (presented in Call-Off Schedule 22: Call-Off Tender) as set out below:
[REDACTED] 
The Charges shall not be impacted by any change to the Framework Prices and can only be changed by agreement in writing between the Buyer and the Supplier as a result of:
(i) indexation; 
(ii) Specific Change in Law;
(iii) benchmarking undertaken in accordance with Call-Off Schedule 16 (Benchmarking)
(iv) Variation (agreed in writing and signed by both Parties in accordance with clause 24 of Core Terms).
MAXIMUM LIABILITY: 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms. 

The Supplier's total aggregate liability under this Call-Off Contract (whether in tort, contract or otherwise) during the Mobilisation Period shall be limited to 50% of the Estimated Year One Contract Charges. 

Following the Mobilisation Period, the Supplier's total aggregate liability under this Call-Off Contract (whether in tort, contract or otherwise) shall be limited in accordance with clause 11.2 of the Core Terms.
LIMITATION OF LIABILITY:
The limitation of the Buyer's liability set out in clause 11.2 of the Core Terms shall not apply to this Call-Off Contract. 

Each Party's total aggregate liability in each Contract Year under each Call-Off Contract (whether in tort, contract or otherwise) is no more than the greater of £5 million or 150% of the Estimated Yearly Charges unless specified in the Call-Off Order Form.

The Supplier's total aggregate liability under this Call-Off Contract (whether in tort, contract or otherwise) during the Mobilisation Period shall be limited to 50% of the Estimated Year One Contract Charges. 

Following the Mobilisation Period, the Supplier's total aggregate liability under this Call-Off Contract (whether in tort, contract or otherwise) shall be limited in accordance with clause 11.2 of the Core Terms. 

If and to the extent that any liability incurred by the Supplier is intended to be recoverable under the Required Insurances, such liability shall not be included in and/or count towards the limitation on the Supplier's liability set out above and in clause 11.2 of the Core Terms.

ESTIMATED YEAR ONE CONTRACT CHARGES:
The Estimated Year One Contract Charges shall be £2,453,632. 
The Estimated Year One Contract Charges figure is based on the total Charges that are estimated to be payable by the Buyer to the Supplier during the first contract year, consisting of Target Charge, Billable Works and Reactive Maintenance Works.  

INDEXATION:

The Payment Index that shall be applied in relation to indexation shall be the Consumer Price Index. Indexation shall only apply from the first year anniversary of the START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES and shall be applied on every anniversary of the START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES.
Indexation shall be applied to the Target Price.
CHANGES TO NATIONAL AGREEMENTS: (if applicable to the Supplier)

National Agreement for the Engineering Construction Industry (NAECI) and Construction Industry Joint Council (CIJC) rates will be applicable to this Call-Off Contract, and any proposed adjustment to the Target Charges and labour rates requested by the Supplier as a result of changes to NAECI and CIJC rates shall be made in accordance with the Variation Procedure. 

The Buyer will only allow the Supplier to apply increased costs on the first anniversary of START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES.

PASS THROUGH COSTS:
To be agreed during mobilisation where applicable.

MORE FAVOURABLE COMMERCIAL TERMS:
More favourable commercial terms (as set out by clause 4.8 of Core Terms) shall apply only in respect of Pass Through Costs for this Call-Off Contract. 

VARIATION THRESHOLD:
Not Applicable

TARGET CHARGE:
Target Charge calculation and payment process are outlined in Call Schedule 5 (Call-Off Price).

INCLUSIVE REPAIR THRESHOLD:
The Inclusive Repair Thresholds shall be: £0 

BILLABLE WORKS:
The estimated total value ranges for Billable Works shall be as set out below: The value of Billable Works not requiring approval is <£0

	Tier
	Estimated total value range 

	Tier One Billable Works
	£0 - £5,000

	Tier Two Billable Works 
	£5,001 - £10,000

	Tier Three Billable Works 
	£10,001 - £25,000

	Tier Four Billable Works 
	Above £25,000



REACTIVE MAINTENANCE WORKS:
Reactive Maintenance Works up to the value of £0 can be carried out without the approval of the Buyer. Any Reactive Maintenance Works over the value of £0 will be subject to the Billable Works process.
BUSINESS CRITICAL EVENTS: 
Business Critical Events are events which would cease or severely impair the Buyer's operations unless completed. Safety Critical Events are events which pose a high level of risk to individual’s Health & Safety. Business Critical Events shall include, but not be limited to:
-	Critical Services (as set out in Attachment 3 - Specification) are disrupted due to industrial action.
Disaster Period: 1 hour unless otherwise agreed with the Buyer.

METHOD OF PAYMENT 
[REDACTED]

BUYER INVOICING ADDRESS: 
LLW Repository Ltd
[REDACTED]

BUYER AUTHORISED REPRESENTATIVE:
[REDACTED] 

BUYER NOTICES:
[REDACTED] 

BUYER SECURITY POLICY:
[REDACTED] 


PROGRESS REPORT FREQUENCY:
On the first Working Day of each calendar month

PROGRESS MEETING FREQUENCY:
Monthly on the first Working Day of each month

KEY ROLES/STAFF:
[REDACTED] 

KEY SUBCONTRACTORS:

	Name of proposed subcontractor
	Scope & description of service
	Registered office
	Company registration number

	[REDACTED] 
	Door maintenance services
	[REDACTED] 
	[REDACTED] 

	[REDACTED] 
	Asbestos Removal
	[REDACTED] 
	[REDACTED] 

	[REDACTED] 
	Circuit breakers and oil switches
HV Switchpanel
	[REDACTED] 
	[REDACTED] 

	[REDACTED] 
	Water Hygiene Service
	[REDACTED] 
	[REDACTED] 

	[REDACTED] 
	Lightning Protection Maintenance Service
	[REDACTED] 
	[REDACTED] 

	[REDACTED] 
	Fire Alarm System
	[REDACTED] 
	[REDACTED] 



E-AUCTIONS:
Not Applicable

COMMERCIALLY SENSITIVE INFORMATION:
	No.
	Date
	Item(s)
	Duration of Confidentiality

	1
	02.03.2020
	 Attachment 5: Target Charge Price Model 
	61 months


	2
	02.03.2020 
	Response to AQB1: Management Structure 
	61 months

	3
	02.03.2020
	Response to AQB2: Mobilisation and Transition 
	61 months

	4
	02.03.2020
	Response to AQB3: Waste Management 
	61 months

	5
	02.03.2020
	Response to AQB4: Maintenance 
	61 months

	6
	02.03.2020
	Response to AQB5: Water Hygiene 
	61 months

	7
	02.03.2020
	Response to AQB6: Supply Chain Management 
	61 months

	8
	02.03.2020
	Response to AQB7: Environmental and Quality 
	61 months

	9
	02.03.2020
	Response to AQB8: Security and Guarding Services 
	61 months



SERVICE PERIOD:
The Service Period for the purposes of Call-Off Schedule 14 (Key Performance Indicators) shall be one Month.

KPI CREDITS, AT RISK % AND EARN BACK%:
KPI Credits shall accrue in accordance with Call-Off Schedule 14 (Key Performance Indicators).

For the purposes of Call-Off Schedule 14 (Key Performance Indicators): 
(i) the At Risk % shall be: 6%  
(ii) the Earn Back % shall be : 0%

RISK REGISTER: 
To be agreed during Mobilisation and Transition periods.

SMALL AND MEDIUM SIZED ENTERPRISES:
The percentage of small and medium enterprises which apply in relation to Call-Off Schedule (4) (Facilities Management) is 33 %.

RELEVANT CONVICTIONS:
To be confirmed prior to contract signing.

CONCESSION:
Not Applicable

COLLATERAL WARRANTIES:
Not Applicable

PERFORMANCE BOND:
Not Applicable 

CALL-OFF GUARANTEE:
Not Applicable 

MANAGEMENT STRUCTURE:
The Supplier shall comply with the following management structure documentation.  [REDACTED] 

MOBILISATION AND TRANSITION: The Supplier shall comply with the following mobilisation 
Documentation. [REDACTED] 

WASTE MANAGEMENT: The Supplier shall comply with the following waste management plan (in addition to any instructions issued by the Buyer with regards to documentation of waste leaving the Site and traceability of processing of waste). [REDACTED] 

MAINTENANCE:
The Supplier shall comply with the following maintenance documentation. [REDACTED] 

WATER HYGIENE:
The Supplier shall comply with the following water hygiene documentation. [REDACTED] 

SUPPLY CHAIN MANAGEMENT:
The Supplier shall comply with the following supply chain management documentation. [REDACTED] 

ENVIRONMENT & QUALITY:
The Supplier shall comply with the following environment & quality documentation. [REDACTED] 

SECURITY & GUARDING:
The Supplier shall comply with the following security and guarding documentation. [REDACTED] 

COUNTERPARTS:
The Call-Off Contract may be executed in any number of counterparts, each of which when executed shall constitute a duplicate original, but all the counterparts shall together constitute the one agreement.

Transmission of an executed counterpart of this Call-Off Contract (but for the avoidance of doubt not just a signature page) by email (in PDF, JPEG or other agreed format) shall take effect as delivery of an executed counterpart of this Call-Off Contract. If either method of delivery is adopted, without prejudice to the validity of the Call-Off Contract thus made, each Party shall provide the others with the original of such counterpart as soon as reasonably possible thereafter.

This Call-Off Contract shall be executed as a deed.
IN WITNESS WHERE OF the Parties hereto have caused this Call-Off Contract to be executed as a Deed and delivered on this date 31st March 2020.
EXECUTED as a deed for and on behalf of the Supplier, Mitie Limited. 
Signed as a Deed in the presence of:
[REDACTED] 
[bookmark: _GoBack]EXECUTED as a deed for and on behalf of the Buyer, LLW Repository Ltd.
Signed as a Deed in the presence of:
[REDACTED] 

Part B
Call-Off Schedules

	Document Name 
	Embedded Document 

	Core Terms 
	


	Joint Schedules 

	Joint Schedule 1 (Definitions)
	


	Joint Schedule 2 (Variations)
	


	Joint Schedule 3 (Insurance Requirements)
	


	Joint Schedule 4 (Commercially Sensitive Information)
	


	Joint Schedule 5 (Corporate Social Responsibility)
	


	Joint Schedule 6 (Key Subcontractor)
	


	Joint Schedule 7 (Financial Distress)
	


	Joint Schedule 10 (Rectification Plan)
	


	Joint Schedule 11 (Processing Data) 
	


	Call-Off Schedules

	Call-Off Schedule 1 (Transparency Reports) 
	


	Call-Off Schedule 2 (Staff Transfer) 
	


	Call-Off Schedule 3 (Continuous Improvement) 
	


	Call-Off Schedule 4 (Facilities Management) 
	


	Call-Off Schedule 4a (Billable Works and Projects) 
	


	Call-Off Schedule 5 (Call-Off Pricing) 
	


	Call-Off Schedule 6 (TUPE Surcharge) 
	


	Call-Off Schedule 7 (Key Staff) 
	


	Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
	


	Call-Off Schedule 9 (Security) 
	


	Call-Off Schedule 10 (Exit Management) 
	


	Call-Off Schedule 12 (ICT Services)
	


	Call-Off Schedule 13 (Mobilisation Plan and Testing) 
	


	Call-Off Schedule 14 (Key Performance Indicators)
	


	Call-Off Schedule 15 (Contract Management) 
	


	Call-Off Schedule 16 (Benchmarking)
	


	Call-Off Schedule 22 (Call Off Tender) 
	[REDACTED] 


	Call-Off Schedule 23 (Redundancy Surcharge)
	


	Call-Off Schedule 24 (Special Terms)
	[REDACTED] 


	Call-Off Schedule 24 (Special Terms): 
Annex 1 Supply Chain Information Report Template
	[REDACTED] 


	Call-Off Schedule 24 (Special Terms): 
Annex 2 Security Aspects Letter 
	[REDACTED] 


	Call-Off Schedule 24 (Special Terms): 
Annex 3 LLWR Security Policy
	[REDACTED] 


	Call-Off Schedule 24 (Special Terms): 
Annex 4 Mandatory Security Requirements for Persons Making Entry to LLW Repository Site
	[REDACTED] 
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[bookmark: _Toc532380750]Purpose



The purpose of this document is to provide Suppliers with full details of the Buyer’s requirements by detailing Deliverables, Standards and supplementary information. This attachment provides an introduction to the Annexes that make up the specification.



[bookmark: _Toc532380751][bookmark: _Toc510698503]Background to the opportunity



Please refer to Attachment 1 – About the Further Competition



[bookmark: _Toc532380752][bookmark: _Toc510698504]Specification structure 



The specification is made up of the following annexes:



Core Annexes:



The following annexes provide information on the Services required by the Buyer, including property information, Key Performance Indicators, and Service Delivery Response Times: 

· Annex A – Matrix of Deliverables – This annex sets out the required Work Packages, Building Information, the Deliverables Matrix and the Service Level Requirements, including the breakdown of standard / non-standard services. It also details LLWR’s Reactive Works requirements based on information from the current FM service provision.

· Annex B – Processes, Standards and Service Delivery Response Times – This annex sets out the characteristics of the Deliverables that the Supplier will be required to make available to the Buyer under this contract.

· Annex C – Key Performance Indicators – This annex sets out the Key Performance Indicators that the Supplier will be measured against during delivery of the services.

· Annex D – Payment Mechanism – This annex sets out the payment mechanism and associated calculations in relation to the impact of Key Performance Indicators and the target cost gainshare methodology.



Supplementary Annexes:



The following annexes are referred to in the Core Annexes and provide supplementary details of the scope and specification on specific topics:

· Annex A1 Fire Drawings – This annex incorporates the drawings for LLWR’s Fire Detection and Firefighting Systems Maintenance requirements, reference Work Package C – Maintenance Services in Annex A – Matrix of Deliverables.

· Annex A2 Pelham Legionella Risk Assess – This annex incorporates the drawings for Water Hygiene Maintenance reference Work Package E – Statutory Obligations in Annex A – Matrix of Deliverables.

· Annex A3 Repository Buildings Legionella Risk Assess – This annex incorporates the drawings for Water Hygiene Maintenance reference Work Package E – Statutory Obligations in Annex A – Matrix of Deliverables.

· Annex E Scope of Works – This annex provides supporting information to the Supplier for consideration where the Buyer has requested a Non-Standard or Mixed service in the Service Level Requirements (SLR) in Annex A – Matrix of Deliverables.

· Annex F Contractor Manual – This annex provides the safety requirements, standards and expectations for all suppliers working with LLWR to support delivery of the services, specifically, reference to Work Package A12 – Business Continuity and Disaster Recovery in Annex A – Matrix of Deliverables. Also supports part of Annex V Core CATaP.

· Annex G1 and G2 Asset Registers – These annexes provide details of LLWR’s assets to be maintained under the FM service. Annex G1 covers the Low Level Waste Repository site and Annex G2 covers Pelham House and grounds.

· Annex H Roller Shutter Door & Plant Door Maintenance – This annex sets out the details of the service requirements for Roller Shutter Door & Plant Door Maintenance in relation to Work Package C10 in Annex A – Matrix of Deliverables.

· Annex I Safe Use of Generators – This annex provides guidance and information on the safe use of portable generators on the LLWR site in relation to Work Package C12 in Annex A – Matrix of Deliverables.

· Annex J Air Freshener & Sanitary Bins – This annex sets out the details of the quantity and locations of Air Freshener & Sanitary Bins in relation to Work Package G1 in Annex A – Matrix of Deliverables.

· Annex K Barrier Mats – This annex sets out the details of the quantity and locations of Barrier Mats in relation to Work Package G2 in Annex A – Matrix of Deliverables.

· Annex L Billable Works – This annex provides further details of the anticipated Billable Works for the Buyer over the duration of the contract, in relation to Annex A – Matrix of Deliverables.

· Annex M Site Prioritisation – This annex sets out LLWR’s reactive prioritisation matrix which provides guidance on expectations for scheduling times to undertake specific tasks in accordance with LLWR’s work management processes, specifically  in relation to Work Package A2 - Health & Safety in Annex A - Matrix of Deliverables.

· Annex N Project Works – This annex provides further details of the anticipated Project Works for the Buyer over the duration of the contract in relation to Annex A – Matrix of Deliverables.

· Annex O1 LLWR Site Grounds Maintenance Services Standards – This annex provides details of LLWR’s Grounds Maintenance requirements in relation to Work Package D in Annex A – Matrix of Deliverables, to be read in conjunction with the LLWR Horticultural Drawings (Annex O2).

· Annex O2 LLWR Horticultural Drawings – This annex incorporates the drawings for the LLWR Horticultural Services in relation to Work Package D in Annex A – Matrix of Deliverables, to be read in conjunction with the LLWR Site Grounds Maintenance Standards (Annex O1). 

· Annex P Security Scope – This annex provides further details of the scope for the Security Service in relation to Work Package J in Annex A – Matrix of Deliverables.

· Annex Q Weighing Device Maintenance – This annex provides further details of the scope for the Weighing Device Maintenance requirements in relation to Work Package C22 Specialist Maintenance Services in Annex A – Matrix of Deliverables. Also forms part of Annex V Core CATaP.

· Annex R Asbestos Management – This annex provides further details of LLWR’s Asbestos Management requirements in relation to Work Package E1 Asbestos Management in Annex A – Matrix of Deliverables.

· Annex S Water Coolers and Vending – This annex provides further details of LLWR’s Water Cooler requirements in relation to Work Package F1 Chilled Portable Water and Work package F9 Vending Services (food and beverages) in Annex A – Matrix of Deliverables.

· Annex T 1 Cleaning Standards – This annex provides further details of LLWR’s Cleaning Standards in relation to Work Package G in Annex A – Matrix of Deliverables to be read in conjunction with the LLWR Cleaning Drawings (Annex V2).

· Annex T2 Cleaning Drawings – This annex incorporates the drawings for LLWR’s Cleaning requirements in relation to Work Package G in Annex A – Matrix of Deliverables to be read in conjunction with the LLWR Site Grounds Maintenance Standards (Annex V1).

· Annex U Equipment Calibration List – This annex provides further details of LLWR’s Equipment Calibration requirements in relation to Work Package C12 Standby power system maintenance in Annex A – Matrix of Deliverables.

· Annex V Core FM Contractors Appointments, Training and Procedures (CATaP) – This annex includes the core LLWR policies and procedures the Supplier should be aware of in preparing their bid. These policies and procedures are an extract of the key items contained in Annex W – FM Security and Annex X – FM Support, Hard & Soft Services. The following items are included:

· Annex V1 Cyber Security & Information Assurance Policy

· Annex V2 Knowledge Management Policy

· Annex V3 Environmental, Health & Safety and Quality Policy

· Annex V4 Equality Policy

· Annex V5 Bullying and Harassment Policy

· Annex V6 Official Secrets Acts

· Annex V7 Statement of Safety, Health & Environment

· Annex V8 Drug & Alcohol Policy

· Annex V9 Mobile Phone Policy

· Annex V10 Fraud & Bribery Policy

· Annex V11 Whistleblowing Policy

· Annex V12 Social Networking Policy

· Annex V13 Clear Desk Policy

· Annex V14 Secure Disposal of Information Policy

· Annex V15 Procurement & Supply Chain Policy

· Annex V16 How to Produce & Work to a Risk Assessment

· Annex V17 Pre and Post Job Briefs

· Annex V18 Electrical Safety Rules

· Annex V19 Safe Use of Portable Generators 

· Annex V20 Mobile Work Equipment

· Annex V21 Maintenance & Inspection Work Equipment

· Annex V22 Fire Risk Assessment

· Annex V23 Fire Safety Surveys, Inspection & Routine Checks

· Annex V24 Examination, Inspection, Maintenance & Testing Fire Safety

· Annex V25 Fire Safety – Other Employers and Construction Projects

· Annex V26 Standards for Storage: Waste

· Annex V27 Guidance on Stakeholder Discussions

· Annex V28 Guidance on Training & SQEP Assessment

· Annex V29 Creating New SQEP Roles

· Annex V30 Repository Site Procedure

· Annex V31Site Rules

· Annex V32 Security Procedure

· Annex V33 Control of Abnormal Load Deliveries

· Annex V34 Site Rules (Pelham)

· Annex 35 Radio Communications Protocol

· Annex 37 Control of LGV Arrival/Exit Site

· Annex V38 Traffic Management

· Annex W CATaP FM Security – This annex includes the all relevant LLWR policies and procedures that the Supplier will need to follow in delivering the FM Security Services but are not considered to impact on Supplier’s preparing their bid. 

· Annex X CATaP FM Support, Hard & Soft Services – This annex includes the all relevant LLWR policies and procedures that the Supplier will need to follow in delivering the FM Support, Hard & Soft Services but are not considered to impact on Supplier’s preparing their bid. 

· Annex Y Tender Safety Assessment – This annex is the Tender Safety Assessment that you are required to complete and submit in accordance with Question AQA5 in Attachment 2 – How to Bid. 

· Annex Y1 Tender Safety Assessment Guidance – This annex provides specific guidance on how each question in Annex Y1 – Tender Safety Assessment needs to be answered and where relevant, which documents need to be completed / submitted to support a compliant Tender Safety Assessment submission.



Please Note 1: Due to security restrictions, Annex P Security Scope cannot be provided with this Bid Pack. LLWR will be arranging a supervised visit for Suppliers to view the Security Scope as detailed in Attachment 2 – How to Bid. 



Please Note 2: Due to the file size of Annex’s A1, A2, A3, O2, and T2 they can only be accessed by Suppliers via the Hub. Please see Attachment 2 - How to bid for instructions on accessing the Hub.



Please Note 3: For the purposes of the Further Competition, the Buyer has only included their core CATaP documents that Suppliers need to be aware of for bid submission.



[bookmark: _Toc532380753][bookmark: _Toc510698505]Definitions 



Terms used in the specification and annexes that require further definition are capitalised. For definitions of these terms, you should refer to Joint Schedule 1 – Definitions.



[bookmark: _Toc532380754][bookmark: _Toc510698506]Standards



All the FM Standards and processes that the supplier had to comply with during the procurement of the FM Services Framework Agreement (RM3830) are required throughout the duration of this Call Off Contract - unless we tell you otherwise. Please refer Annex B – Processes, Standards and Service Delivery Response Times.



[bookmark: _Toc532380755][bookmark: _Toc510698507]Gainshare	



Information on gainshare can be found at paragraph 2.12 of Call Off Schedule 3 – Continuous Improvement.



[bookmark: _Toc532380756][bookmark: _Toc510698508]Award



Upon contract award all relevant sections of this Attachment 3 – Specification will be inserted into the order form (Attachment 4 of this bid pack).



[bookmark: _Toc532380757]Cyber Essentials Plus – Key Subcontractors



The appointed Supplier must ensure that all named Key Subcontractors in the Order Form (Attachment 4) have valid and certified Cyber Essentials Plus accreditation in place by the Start Date / Date the Call Off Initial Period commences / Date Contract Year 1 commences.



In the event of any of the appointed Supplier’s Key Subcontractors not having valid and certified Cyber Essentials Plus accreditation in place by the Start Date / Date the Call Off Initial Period commences / Date Contract Year 1 commences , this may result in the Key Subcontractor not being authorised to deliver the Services and requirements. In this event, the appointed Supplier will need to ensure continuity of service whilst alternative Subcontractor arrangements are made.
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Attachment 3 Specification Annex A Deliverables Matrix.xlsx
Work Package

				Work Package				Required?		Annex Ref

				Work Package A - Contract Management		Please Complete		Yes		E, F & M

				Work Package B - Contract Mobilisation		Please Complete		Yes

				Work Package C - Maintenance Services		Please Complete		Yes		A1, E, G1/G2, H, I, L, N, Q & U

				Work Package D - Horticultural Services		Please Complete		Yes		E, O1 & O2

				Work Package E - Statutory Obligations		Please Complete		Yes		A2, A3 & R

				Work Package F - Catering Services		Please Complete		Yes		S

				Work Package G - Cleaning Services		Please Complete		Yes		E, T1/T2, J & K

				Work Package H - Workplace FM Services		Please Complete		Yes		E

				Work Package I - Reception Services		Please Complete		No

				Work Package J - Security Services		Please Complete		Yes		P -Available via data room only

				Work Package K - Waste Services		Please Complete		Yes		P -Available via data room only

				Work Package L - Miscellaneous FM Services		Please Complete		Yes

				Work Package M - CAFM		Please Complete		Yes

				Work Package N - Helpdesk Services		Please Complete		Yes

				Work Package O - Management of Billable Works		Please Complete		Yes



Update Deliverables Matrix, SLR and Building Specifics



Building Information



				BUILDING INFORMATION



										B718		B722		B728		B728.1		B728.5		B749		B718.4		B746.1		B755		B789		B792		B723		B726		B746		B717		B724		Whole Site		Pelham House		Pelham Lodge		Pelham Pavillion		Pelham Grounds		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]

				Building Information		Building Reference				B718		B722		B728		B728.1		B728.5		B749		B718.4		B746.1		B755		B789		B792		B723		B726		B746		B717		B724		Whole Site		Pelham House		Pelham Lodge		Pelham Pavillion		Pelham Grounds

						Building Geographical Location				UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1

						Building Type				General office - Non Customer Facing		General office - Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		General office - Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		Nuclear Facilities 		General office - Non Customer Facing		General office - Non Customer Facing		Workshops 		Workshops 		Nuclear Facilities 		Workshops 		Laboratory				Heritage Buildings 		General office - Customer Facing		General office - Customer Facing

						Standard/Non-Standard Building?				Standard		Standard		Standard		Standard		Standard		Standard		Standard		Standard		Non-Standard		Standard		Standard		Non-Standard		Non-Standard		Non-Standard		Non-Standard		Standard				Non-Standard		Standard		Standard

						Security Clearance Level				BPSS		SC		BPSS		BPSS		BPSS		BPSS		BPSS		SC

						GIA (square meters)				186		88		576		288		364		302		384		15		????		????		432												Hectors		1782						Hectors

						External areas (square meters)				See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing		See Layout Drawing

						Parent Department/Organisation				LLWR 		LLWR		LLWR 		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR

						On-site management presence required?				yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes

				Address		Street				Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Repository Site		Pelham Drive		Pelham Drive		Pelham Drive		Pelham Drive

						Town/City				Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Drigg		Calderbridge		Calderbridge		Calderbridge		Calderbridge

						Postcode				CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA19 1XP		CA20 1DB		CA20 1DB		CA20 1DB		CA19 1XP

				Overview		Year Built				1977		1988		2000		2000		2013		1989		2015		2016		1988		2019		2013

						Construction Type				Brickwork		Brickwork		Modular / timber		Modulat/Timber		Modular / metal clad timber		timber		Modular / metal clad timber		Steel		Brickwork/Steel		Brickwork/Steel		Modular - metal clad timber														Brickwork		Brickwork		Brickwork

						Security Clearance Level				2		2		2		2		2		2		2		3		3		3		2		2		2		3		2		3		2		2		2		2

						Building opening days				Sun - Sat		Sun - Sat		Sun - Sat		Mon - Fri		Mon - Fri		Mon - Fri		Mon - Fri		Sun - Sat		Mon - Fri Primarily		Sun - Sat		Sun - Sat		Mon - Fri		Mon - Fri		Mon - Fri		Mon - Fri		Sun - Sat				Mon - Fri		Mon - Fri		Mon- Fri

						Operational Working Hours				06:00 - 18:00		24/7/365		06:00 - 18:00		06:00 - 18:00		06:00 - 18:00		07:30 - 17:30		06:30 - 17:30		24/7/365		06:30 - 14:30		24/7/365		06:00 - 18:00		07:30 - 15:30		07:30 - 15:30		06:30 - 14:30		07:30 - 15:30		06:00 - 18:00				07:30 - 18:00		8:00 - 16:00		08:00 - 16:00

						Tenure: Freehold/Leasehold				Freehold		Freehold		Freehold		Freehold		Freehold		Freehold		Lease		Lease		Freehold		Freehold		Leased (Aug 2019)		Freehold		Freehold		Freedhold		Freehold		Freehold

						Tenure: Landlord (if applicable)																Portakabin		Mobile Mini																				Leased

						Tenure: Length of Lease (if applicable)																Mar-19		???

						Property Legal Entity				LLWR		LLWR		LLWR		LLWR		LLWR		LLWR						LLWR 		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR		LLWR				NDA PL		NDA PL		NDAPL

						Number of FTE Building Users				12 (30) welfare & changerooms		8 (21) shifts		33 (50) welfare & changerooms		36		52		10 ( 50) conference centre		60		2		10		5 (30)		20 (40) shifts - welfare & changerooms														140		Conference room		Changerooms

						Site Status

				Service Specifics
		Number of Lifts				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						Number of Floors				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		0		2		1		1

						Lift (Lift number x Floor Number)				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						Portable Appliances (no of units)				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		1000		50		N/A		N/A

						General Waste - tonne 				See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		10 tonnes		4 tonnes		See Pelham House info		See Pelham House info		4

						Recycled Waste - tonne				See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		50 tonnes		15 tonnes		See Pelham House info		See Pelham House info		15

						Classfied Waste - tonne				See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		5 tonnes		7 tonnes		See Pelham House info		See Pelham House info		7

						Feminine Hygiene Waste - Kgs				See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		72 kgs		21.6 kgs		See Pelham House info		See Pelham House info

						Hazardous Waste - Kgs				See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		See Site info (Column U)		850 kgs		85 kgs		See Pelham House info		See Pelham House info

						Medical Waste - tonne				Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required

						Number of Building Visitors per annum				Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown		Unknown

						Number of utility invoices generated over the past year				Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required

						Value of invoices processed				Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required		Not Required





				PROPERTY CLASSIFICATIONS

				Table 1 – Properties categorised as Standard (Priced at Framework): 



				Building Category		Business & Occupational Profile		Description

				1		General office - Customer Facing		General office areas and customer facing areas.

				2		General office - Non Customer Facing		General office areas and non-customer facing areas.  

				3		Call Centre Operations		Call centre operations.

				4		Warehouses		Large storage facility with limited office space and low density occupation by Supplier Personnel. 

				5		Restaurant and Catering Facilities 		Areas including restaurants, deli-bars and coffee lounges areas used exclusively for consuming food and beverages. 

				6		Pre-School		Pre-school, including crèche, nursery and after-school facilities. 

				7		Primary School		Primary school facilities. 

				8		Secondary School		Secondary school facilities.

				9		Special Schools 		Special school facilities. 

				10		Universities and Colleges		University and college, including on and off site campus facilities but excluding student residential accommodation facilities. 

				11		Doctors, Dentists and Health Clinics		Community led facilities including doctors, dentists and health clinics. 

				12		Nursery and Care Homes 		Nursery and care home facilities. 

				Table 2 – Properties categorised as Non-Standard / Other (Priced at Call Off): 



				Building Category		Business & Occupational Profile		Description

				1		Data Centre Operations		Data centre operation.

				2		External parks, grounds and car parks		External car parks and grounds including externally fixed Assets - such as fences, gates, fountains etc.

				3		Laboratory		Includes all Government facilities where the standard of cleanliness is high, access is restricted and is not public facing.

				4		Heritage Buildings 		Buildings of historical or cultural significance.

				5		Nuclear Facilities 		Areas associated with Nuclear activities.

				6		Animal Facilities 		Areas associated with the housing of animals such as dog kennels and stables.

				7		Custodial Facilities 		Facilities relating to the detention of personnel such as prisons and detention centres. 

				8		Fire and Police Stations 		Areas associated with emergency services.

				9		Production Facilities 		An environment centred around a fabrication or production facility, typically with restricted access.

				10		Workshops 		Areas where works are undertaken such as joinery or metal working facilities

				11		Garages 		Areas where motor vehicles are cleaned, serviced, repaired and maintained.

				12		Shopping Centres		Areas where retail services are delivered to the Public.

				13		Museums /Galleries		Areas are generally open to the public with some restrictions in place from time to time. Some facilities have no public access.

				14		Fitness / Training Establishments		Areas associated with fitness and leisure such as swimming pools, gymnasia, fitness centres and internal / external sports facilities.

				15		Residential Buildings 		Residential accommodation / areas.

				16		Port and Airport buildings 		Areas associated with air and sea transportation and supporting facilities, such as airports, aerodromes and dock areas. 

				17		List X Property		A commercial site (i.e. non-Government) on UK soil that is approved to hold UK government protectively marked information marked as 'confidential' and above. It is applied to a company's specific site and not a company as a whole.

				18		Hospitals 		Areas including mainstream medical, healthcare facilities such as hospitals and medical centres.

				19		Mothballed / Vacant / Disposal		Areas which are vacant or awaiting disposal where no services are being undertaken.





Deliverables Matrix



				DELIVERABLES MATRIX												Building Reference		B718		B722		B728		B728.1		B728.5		B749		B718.4		B746.1		B755		B789		B792		B723		B726		B746		B717		B724		Whole Site		Pelham House		Pelham Lodge		Pelham Pavillion		Pelham Grounds		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																Building Name		B718		B722		B728		B728.1		B728.5		B749		B718.4		B746.1		B755		B789		B792		B723		B726		B746		B717		B724		Whole Site		Pelham House		Pelham Lodge		Pelham Pavillion		Pelham Grounds		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]		[Building Name]

																Building Location		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		UKD1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																Building Type		General office - Non Customer Facing		General office - Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		General office - Customer Facing		General office - Non Customer Facing		General office - Non Customer Facing		Nuclear Facilities 		General office - Non Customer Facing		General office - Non Customer Facing		Workshops 		Workshops 		Nuclear Facilities 		Workshops 		Laboratory		0		Heritage Buildings 		General office - Customer Facing		General office - Customer Facing		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																Customer Reference		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		yes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																GIA (m2)		186		88		576		288		364		302		384		15		????		????		432		0		0		0		0		0		Hectors		1782		0		0		Hectors		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																Inclusive Repair Threshold



				Work Package		Mandatory / 
Non Mandatory		Service Reference		Service Name		Unit of Measure		Service Type

				Work Package A - Contract Management		Mandatory		A.1		Integration		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.2		Health and Safety		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.3		Management Services		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.4		Service Delivery Plans 		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.5		Fire Safety		Percentage (within Mgt Overhead)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package A - Contract Management		Mandatory		A.6		Permit to Work		Percentage (within Mgt Overhead)		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.7		Accessibility Services		Percentage (within Mgt Overhead)						No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package A - Contract Management		Mandatory		A.8		Risk Management		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.9		Customer Satisfaction		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.10		Reporting		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.11		Performance Self-Monitoring		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.12		Business Continuity and Disaster Recovery (“BCDR”) Plans 		Percentage (within Mgt Overhead)		Mixed				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.13		Quality Management System          		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.14		Staff and Training		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package A - Contract Management		Mandatory		A.15		Selection and Management of Sub-Contractors		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package A - Contract Management		Mandatory		A.16		Property Information Mapping Service (EPIMS)		Percentage (within Mgt Overhead)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package A - Contract Management		Mandatory		A.17		Sustainability		Percentage (within Mgt Overhead)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package A - Contract Management		Mandatory (not priced at framework)		A.18		Social Value		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package B - Contract Mobilisation		Mandatory (not priced at framework)		B.1		Contract Mobilisation		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package C - Maintenance Services		Mandatory		C.1		Mechanical and Electrical Engineering Maintenance - Standard A		Square Metre (GIA) per annum		Mixed				No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.1		Mechanical and Electrical Engineering Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.1		Mechanical and Electrical Engineering Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.2		Ventilation and Air Conditioning System Maintenance - Standard A		Square Metre (GIA) per annum		Standard				No		No		Yes - Std		No		No		No		No		No		Yes - Std		Yes - Std		No		No		No		No		No		No		No		Yes - Std		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.2		Ventilation and Air Conditioning System Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.2		Ventilation and Air Conditioning System Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.3		Environmental Cleaning Service - Standard A		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.3		Environmental Cleaning Service - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.3		Environmental Cleaning Service - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.4		Fire Detection and Firefighting Systems Maintenance - Standard A		Square Metre (GIA) per annum		Mixed				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.4		Fire Detection and Firefighting Systems Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.4		Fire Detection and Firefighting Systems Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.6		Security, Access and Intruder Systems Maintenance - Standard A		Square Metre (GIA) per annum		Non-Standard				No		Yes - Non-Std		No		No		No		No		No		Yes - Non-Std		No		Yes - Non-Std		No		No		No		Yes - Non-Std		No		No		No		Yes - Non-Std		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.6		Security, Access and Intruder Systems Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.6		Security, Access and Intruder Systems Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.7		Internal & External Building Fabric Maintenance - Standard A		Square Metre (GIA) per annum		Mixed				Yes - Std		Yes - Non-Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Std		Yes - Std		Yes - Std		Yes - Non-Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.7		Internal & External Building Fabric Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.7		Internal & External Building Fabric Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.11		Building Management System (BMS) Maintenance - Standard A		Square Metre (GIA) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.11		Building Management System (BMS) Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.11		Building Management System (BMS) Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.12		Standby Power System Maintenance - Standard A		Square Metre (GIA) per annum		Standard				No		Yes - Std		No		No		No		No		No		Yes - Std		No		Yes - Std		Yes - Std		No		No		No		No		No		No		Yes - Std		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.12		Standby Power System Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.12		Standby Power System Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.13		High Voltage (HV) and Switchgear Maintenance - Standard A		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.13		High Voltage (HV) and Switchgear Maintenance - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.13		High Voltage (HV) and Switchgear Maintenance - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory		C.5		Lifts, Hoists & Conveyance Systems Maintenance - Standard A		Number (per lift per floor) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.5		Lifts, Hoists & Conveyance Systems Maintenance - Standard B		Number (per lift per floor) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.5		Lifts, Hoists & Conveyance Systems Maintenance - Standard C		Number (per lift per floor) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.14		Catering Equipment Maintenance - Standard A		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.14		Catering Equipment Maintenance - Standard B		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Mandatory (not priced at framework)		C.14		Catering Equipment Maintenance - Standard C		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.9		Planned / Group Re-Lamping Service		service (per annum)		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.10		Automated Barrier Control System Maintenance		service (per annum)		Standard				No		No		No		No		No		No		No		No		No		Yes - Std		No		No		No		No		No		Yes - Std		No		Yes - Std		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.15		Audio Visual (AV) Equipment Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.16		Television Cabling Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.17		Mail Room Equipment Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.18		Office Machinery Servicing and Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.19		Voice Announcement System Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.20		Locksmith Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.21		Airport and Aerodrome Maintenance Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package C - Maintenance Services		Non Mandatory		C.22		Specialist Maintenance Services		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Non-Std		No		No		No		No		Yes - Non-Std		Yes - Non-Std		No		No		No		No		No

				Work Package D - Horticultural Services		Non Mandatory		D.1		Grounds Maintenance Services		service (per annum)		Non-Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		Yes - Non-Std		No		No		No		No

				Work Package D - Horticultural Services		Non Mandatory		D.2		Tree Surgery (Arboriculture)		service (per annum)		Non-Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		Yes - Non-Std		No		No		No		No

				Work Package D - Horticultural Services		Non Mandatory		D.3		Professional Snow & Ice Clearance		service (per annum)		Non-Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No

				Work Package D - Horticultural Services		Non Mandatory		D.4		Reservoirs, Ponds, River Walls and Water Features Maintenance		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package D - Horticultural Services		Non Mandatory		D.5		Internal Planting		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package D - Horticultural Services		Non Mandatory		D.6		Cut Flowers and Christmas Trees		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package E - Statutory Obligations		Mandatory		E.1		Asbestos Management		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.2		Water Hygiene Maintenance		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.3		Statutory Inspections		Square Metre (GIA) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.5		Compliance Plans, Specialist Surveys and Audits		Square Metre (GIA) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.6		Conditions Survey		Square Metre (GIA) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.7		Electrical Testing		Square Metre (GIA) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory		E.8		Fire Risk Assessments		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package E - Statutory Obligations		Mandatory		E.4		Portable Appliance Testing		Number (per unit) per annum		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package E - Statutory Obligations		Mandatory (not priced at framework)		E.9		Building Information Modelling and Government Soft Landings		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.1		Chilled Potable Water		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		No		No		No		No		Yes - Non-Std		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.2		Retail Services / Convenience Store		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.3		Deli/Coffee Bar		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.4		Events and Functions		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.5		Full Service Restaurant		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.6		Hospitality and Meetings		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package F - Catering Services		Non Mandatory		F.7		Outside Catering		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.8		Trolley Service		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.9		Vending Services (Food & Beverage)		service (per annum)		Non-Standard				No		No		Yes - Non-Std		No		No		Yes - Non-Std		No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		No		No		No

				Work Package F - Catering Services		Non Mandatory		F.10		Residential Catering Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory		G.1		Routine Cleaning - Standard A		Square Metre (GIA) per annum		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Non-Std		Yes - Non-Std		No		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.1		Routine Cleaning - Standard B		Square Metre (GIA) per annum		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Non-Std		Yes - Non-Std		No		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.1		Routine Cleaning - Standard C		Square Metre (GIA) per annum		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		No		Yes - Non-Std		Yes - Non-Std		No		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No

				Work Package G - Cleaning Services		Mandatory				Cleaning Consumables (Routine Cleaning) - Building Occupants		per person per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)				Cleaning Consumables (Routine Cleaning) - Building Visitors		per person per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package G - Cleaning Services		Mandatory		G.2		Cleaning of Integral Barrier Mats		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No		No		No		Yes - Std		Yes - Std		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory		G.3		Mobile Cleaning Services - Standard A		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.3		Mobile Cleaning Services - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.3		Mobile Cleaning Services - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory				Cleaning Consumables (Mobile Cleaning) - Building Occupants		per person per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)				Cleaning Consumables (Mobile Cleaning) - Building Visitors		per person per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory		G.4		Deep (Periodic) Cleaning - Standard A		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.4		Deep (Periodic) Cleaning - Standard B		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.4		Deep (Periodic) Cleaning - Standard C		Square Metre (GIA) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory		G.6		Window Cleaning (Internal)		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		No		No		No		No		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package G - Cleaning Services		Mandatory		G.7		Window Cleaning (External)		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		Yes - Std		Yes - Std		No		No		No		No		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No

				Work Package G - Cleaning Services		Mandatory		G.15		Pest Control Services		Square Metre (GIA) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package G - Cleaning Services		Mandatory		G.5		Cleaning of External Areas - Standard A		Square Metre (external area) per annum		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.5		Cleaning of External Areas - Standard B		Square Metre (external area) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.5		Cleaning of External Areas - Standard C		Square Metre (external area) per annum		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Mandatory (not priced at framework)		G.9		Reactive Cleaning (outside cleaning operational hours)		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package G - Cleaning Services		Non Mandatory		G.8		Cleaning of Communications and Equipment Rooms		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Non Mandatory		G.10		Housekeeping 		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Non Mandatory		G.11		IT Equipment Cleaning		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package G - Cleaning Services		Non Mandatory		G.12		Specialist Cleaning		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Non Mandatory		G.13		Cleaning of Curtains and Window Blinds		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Non Mandatory		G.14		Medical and Clinical Cleaning		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package G - Cleaning Services		Non Mandatory		G.16		Linen and Laundry Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Mandatory		H.4		Handyman Services		hourly rate		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Mandatory		H.5		Move and Space Management - Internal Moves		hourly rate		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		No		No		Yes - Std		Yes - Std		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.7		Clocks		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.1		Mail Services		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		Yes - Std		No		Yes - Std		No		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.2		Internal Messenger Service		service (per annum)		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		No		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.3		Courier Booking and External Distribution		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		Yes - Std		No		Yes - Std		No		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.6		Porterage		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Mandatory (not priced at framework)		H.8		Signage		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package H - Workplace FM Services		Non Mandatory		H.9		Archiving (on-site)		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Non Mandatory		H.10		Furniture Management		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package H - Workplace FM Services		Non Mandatory		H.11		Space Management		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package H - Workplace FM Services		Non Mandatory		H.12		Cable Management		service (per annum)		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package H - Workplace FM Services		Non Mandatory		H.13		Reprographics Service		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Non Mandatory		H.14		Stores Management		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package H - Workplace FM Services		Non Mandatory		H.15		Portable Washroom Solutions		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package H - Workplace FM Services		Non Mandatory		H.16		Administrative Support Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package I - Reception Services		Mandatory		I.1		Reception Service		hourly rate		No Service Required

				Work Package I - Reception Services		Mandatory		I.2		Taxi Booking Service		hourly rate		No Service Required

				Work Package I - Reception Services		Mandatory		I.3		Car Park Management and Booking		hourly rate		No Service Required

				Work Package I - Reception Services		Mandatory		I.4		Voice Announcement System Operation		hourly rate		No Service Required

				Work Package J - Security Services		Mandatory		J.1		Manned Guarding Service		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory		J.2		CCTV / Alarm Monitoring		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory		J.3		Control of Access and Security Passes		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory		J.4		Emergency Response		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory		J.5		Patrols (Fixed or Static Guarding)		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory		J.6		Management of Visitors and Passes		hourly rate		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Mandatory (not priced at framework)		J.7		Reactive Guarding		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Non Mandatory		J.8		Additional Security Services		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Non Mandatory		J.9		Enhanced Security Requirements		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Non Mandatory		J.10		Key Holding		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Non Mandatory		J.11		Lock Up / Open Up of Buyer Premises		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package J - Security Services		Non Mandatory		J.12		Patrols (Mobile via a Specific Visiting Vehicle)		service (per annum)		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std

				Work Package K - Waste Services		Mandatory		K.2		General Waste		tonne		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		No		No		No		Yes - Std		No		No

				Work Package K - Waste Services		Mandatory		K.3		Recycled Waste		tonne		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		No		No		No		Yes - Std		No		No

				Work Package K - Waste Services		Mandatory		K.1		Classified Waste		console		Standard				No		No		Yes - Std		Yes - Std		Yes - Std		No		Yes - Std		No		No		No		No		No		No		No		No		No		No		Yes - Std		No		No		No

				Work Package K - Waste Services		Mandatory		K.7		Feminine Hygiene Waste		unit		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		No		No		No		No		No		No		Yes - Std		Yes - Std		No		No

				Work Package K - Waste Services		Non Mandatory		K.4		Hazardous Waste		tonne		Non-Standard				Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		Yes - Non-Std		No		Yes - Non-Std		No		No		No

				Work Package K - Waste Services		Non Mandatory		K.5		Clinical Waste		tonne		Non-Standard				Yes - Non-Std		No		Yes - Non-Std		No		No		No		No		No		No		No		Yes - Non-Std		No		No		No		No		No		No		No		No		No		No

				Work Package K - Waste Services		Non Mandatory		K.6		Medical Waste		tonne		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.1		Childcare Facility		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.2		Sports and Leisure		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.3		Driver and Vehicle Service		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Non-Std		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.4		First Aid and Medical Service		service (per annum)		Standard				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		Yes - Std		Yes - Std		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.5		Flag Flying Service		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.6		Journal, Magazine and Newspaper Supply		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.7		Hairdressing Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.8		Footwear Cobbling Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.9		Provision of Chaplaincy Support Services		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.10		Housing and Residential Accommodation Management		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package L - Miscellaneous FM Services		Non Mandatory		L.11		Training Establishment Management and Booking Service		service (per annum)		No Service Required				No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No		No

				Work Package M - CAFM		Mandatory		M.1		CAFM System		Percentage of Year 1 Deliverables Value (excluding Management and Corporate Overhead, and Profit) at call-off.		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std

				Work Package N - Helpdesk Services		Mandatory		N.1		Helpdesk Services		Percentage of Year 1 Deliverables Value (excluding Management and Corporate Overhead, and Profit) at call-off.		Standard				Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std		Yes - Std







SLR

				** Suppliers should use the drop down function in column E to filter services that are NOT required**



				** Suppliers should note that access to additional annexes A1,A2,A3, O2 and T2 (drawings) referenced in this Annex A is via 'the Hub' only - see Attachment 2 How to Bid for further instructions**



				SERVICE LEVEL REQUIREMENTS



				Work Package Ref		Service Reference		Work Package		Service Required Within Estate?		Standard / Non-Standard / Mix		If non-standard service please comment below

				Work Package A - Contract Management				Work Package A – Contract Management

				Work Package A - Contract Management

				Work Package A - Contract Management				1.       Service A:1 - Integration		Yes		Yes - Std

				Work Package A - Contract Management				1.1.    Service A:1 – Integration is Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.2.    The Supplier shall provide an integrated Service ensuring a seamless and coordinated Delivery and effective synergies with the Buyer’s third party suppliers and service providers are Delivered at all times. The Supplier shall take advantage of synergies between the different Services and the benefits that integration will bring.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.3.    The Supplier shall be aware that Services shall be delivered across all Buyer Premises as highlighted within Annex G - Property Classification.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.4.    The Supplier will work collaboratively with the Buyer to promote excellence and innovation and enhance the reputation of the Buyer amongst key stakeholders across Government and within local communities.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.5.    The Supplier shall: 

				Work Package A - Contract Management		A.1		1.5.1.  Focus on cross / multi-skilling of Supplier Staff to allow for efficiencies when delivering the required Services;  		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.5.2.  Share more efficient ways of working with the Buyer that will ensure better working practices in delivering the Services;		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.5.3.  Work collaboratively with the Buyer and identify opportunities in relation to delivering the Services;		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.5.4.  Procure billable works Services only with the sanction of the Buyer and shall use pan-Government Frameworks approved by the Authority wherever possible. The Supplier shall be invited to review the use of such contracts and make proposals for alternative procurement routes if these can be demonstrated to provide greater value for money for the Buyer; and		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.5.5.  Be alert and provide the benefits of working together to the Buyer. The Supplier shall also provide the most advantageous options in relation to the deployment of Supplier Staff in order to deliver the required Services in the most efficient, cost effective and sensible manner.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.6.    The Supplier shall work collaboratively with the Buyer when establishing their operational delivery plan and shall focus on the use of technology, data and analytics to develop, maintain and improve the workplace experience and value-for-money for the Buyer. These initiatives shall include:		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.6.1. Use of intelligent software to monitor working conditions (e.g. lighting levels, office temperatures);		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.6.2. Use of intelligent systems to aid with the Delivery of smarter cleaning, energy usage and maintenance solutions;		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.6.3. Use of new technology, to include CCTV, movement sensors, drones and robotic solutions, to support the Delivery of Services where appropriate; and		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.6.4. Use of automated room booking systems and technology to maximise efficient use of facilities at the Buyer Premises and to monitor space utilisation.		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.7.    The Supplier shall ensure that all opportunities identified that have the potential to deliver performance, economic and social value improvements are presented to the Buyer for consideration.  		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.8.    The Supplier shall ensure that the initiatives agreed with the Buyer are:

				Work Package A - Contract Management		A.1		1.8.1. Captured within the Service Delivery Plan ("SDP"), as defined within Annex A – FM Service Standards;		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.8.2. Recorded within the Supplier's CAFM system; and		Yes		Yes - Std

				Work Package A - Contract Management		A.1		1.8.3. Reported upon as part of the agreed contract reporting regime.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				2.       Service A:2 - Health and Safety		Yes		Yes - Std		Annex M Site Priortisation

				Work Package A - Contract Management				2.1.    Service A:2 – Health and Safety is Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.2.    The Supplier shall prepare and as appropriate, revise a written safety policy statement.  This safety policy must be signed by the Supplier Managing Director or appropriate senior manager.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.3.    The Supplier shall ensure:

				Work Package A - Contract Management		A.2		2.3.1.  Their safety policy statement aligns with the requirements of the Buyer and that throughout the Contract period, they have suitable organisation and arrangements in place to implement their safety policy;		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.3.2.  The safety policy and safety management plan shall be readily available and accessible to all their employees and anyone, including the Buyer, who may require sight of it; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.3.3.  Details of their Safety Management shall be reviewed and revised accordingly to take account of legislation and other factors that may affect its effectiveness.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.3.4.  They have appropriate number of first aid trained personnel deployed to successfully meet their own and the Buyer’s H&S requirements in accordance with the Health and Safety (First Aid Regulations) 1981.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.4.    If required, the Supplier shall provide a professional advice service on all matters relating to the Health and Safety at Work Act 1974 and any subsequent re-enactments.		Yes		Yes - Mixed		LLWR has its own Health & Safety Advisors, however the Supplier should provide advice for its own tasks / duties

				Work Package A - Contract Management		A.2		2.5.    The Services may be requested by mutual agreement between the Buyer and the Supplier and shall be limited to the Buyer Premises and FM issues.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.6.    The Supplier shall notify the Buyer in writing of any potential implications of not implementing the recommendations of any advice given.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.7.    The Supplier shall provide a single point of contact for professional advice pertaining to Health and Safety matters as they relate to the Delivery of the Services and management at each Buyer Premises.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.8.    The Supplier is required to provide a Health and Safety expert who is either a member of the Institution of Occupational Safety and Health ("IOAH") or hold an equivalent qualification that is issued by a recognised organisation.  Details of the professional qualifications and accreditation required will be defined at Call-Off.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.9.    The Supplier shall be responsible for recording and investigating all accidents, incidents, dangerous occurrences and near misses involving their staff, to include Sub-Contracted third party staff delivering FM Services on their behalf, and shall issue a written report which shall include recommendations to prevent any repeat to the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management		A.2		2.10.The Supplier shall be responsible for ensuring that all RIDDOR related incidents are reported in accordance with HSE legislation and shall ensure the Buyer is notified immediately in writing.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				3.       Service A:3 - Management Services		Yes		Yes - Std

				Work Package A - Contract Management				3.1.    Service A:3 – Management Services Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.    The Supplier shall: 

				Work Package A - Contract Management		A.3		3.2.1.  Be responsible for ensuring a change management plan is in place which shall be developed and agreed with the Buyer at the Contract mobilisation phase;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.2. Ensure that they have processes in place to attract, recruit and retain appropriately skilled and experienced Supplier Staff for the duration of the Call-Off Contract. The Supplier Staff shall be security cleared to “SC” level unless the Buyer specifies otherwise at Call Off. Details of the professional qualifications and accreditation required will be defined at Call-Off;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.3. Develop and maintain appropriate management and staffing levels for the supply of the Services as documented in the SDP within the FM Service Standards;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.4. Develop and maintain appropriate working practices, policies, procedures and methods to ensure that the Services are supplied in accordance with Annex A - FM Service Standards. The Supplier shall follow such FM Standards at all times;		Yes		Yes - Mixed

				Work Package A - Contract Management		A.3		3.2.5. Review all method statements and risk assessments from third party suppliers prior to the start of any FM related activities to ensure:		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.5.1.              The works processes and control measures are compliant with all Health and Safety and Buyer requirements; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.5.2.              All Supplier Staff engaged in the work possess the relevant skills, qualifications and accreditations to undertake the works.		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.6. Comply with all of the Buyer’s procedures and Security Policies and act upon the instructions of the Buyer should there be a change in the threat assessment and Response Level (Response Level has the meaning given to it at SJ9 of Annex A  - FM Service Standards of this framework Schedule 1 (Specification) associated with the Buyer Premises.  Further details of the security requirements will be provided at Call-Off;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.7.  Ensure that all staff adopt and follow all security contingency plans as directed by the Buyer in the event of a security alert or incident;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.8.  Be responsible for ensuring all Supplier staff are provided with the necessary training in relation to their responsibilities and activities when changes in security status occur;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.9.  Be aware that the implementation of these enhanced measures may require all Supplier, Sub Contractor and supply chain staff to vacate an Affected Property as directed by the Buyer;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.10.    Ensure that Supplier Staff and Subcontractors requiring access to the Buyer’s Premises have the appropriate security clearance. It is the Supplier's responsibility to establish whether or not the level of clearance will be sufficient for access; 		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.11.    Unless prior approval has been received from the Buyer the Supplier shall be responsible for meeting the costs associated with security clearances for Supplier staff and sub-contractors;		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.12.    Unless prior approval has been received from the Buyer the Supplier shall be responsible for the provision of security cleared escort services and shall meet all associated costs as required for works undertaken by the Supplier on in-scope Services; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.2.13.    Recognise that some of the Buyer’s data is protectively marked and may contain potentially sensitive information and shall ensure that management systems are in place to maintain the security of the Buyer’s data. Further information will be provided at Call-Off stage.		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.3.    The Suppliers staff, to include all sub-contracted and supply chain staff, shall cooperate with and assist the Buyer with the implementation of all enhanced security related measures required in the event that enhanced security measures be required in response to increased threat assessment and / or level of alert.		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.4.    Where required, the Supplier shall provide, maintain and repair any furniture, furnishings, special fittings, office equipment and training equipment for Supplier Personnel located at Buyer Premises as necessary to provide the Service. The Supplier shall also provide Supplier Personnel with all consumables necessary to deliver the Service including but not limited to stationery.		Yes		Yes - Std

				Work Package A - Contract Management		A.3		3.5.    The Supplier shall provide expert technical and professional advice to the Buyer upon request on issues related to the Services detailed within this Framework Schedule 1 (Specification).		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				4.       Service A:4 - Service Delivery Plans		Yes		Yes - Std

				Work Package A - Contract Management				4.1.    Service A:4 – Service Delivery Plans are Mandatory for Lot 1a-lc.		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.    The Supplier shall prepare a SDP for each Buyer’s requirements, describing its approach to providing the required Services. As a minimum, the buildings and Asset maintenance management SDP shall contain:		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.1. Scope and Services objectives;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.2. Approach  and methodology: Asset management method statement for meeting the Buyer’s requirements, including treatment of any lifecycle / sinking funds (if applicable) and details regarding where such funds will reside, safeguards on early draw down and control of such funds;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.3. Variation Procedures and additional work requests;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.4. Operational structure including resource proposals;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.5. Planned maintenance and Asset lifecycle replacement schedule and Delivery methodology;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.6. Quality policy / quality statement;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.7. Third party suppliers / partners;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.8. Balanced scorecard certification;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.9. Procurement of Services;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.10.    Procurement of materials taking account of embodied carbon and recycled content; 		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.11.    Management of energy use including lighting;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.12.    Planned Preventative Maintenance  ("PPM") methodology / SFG20 methodology / schedules; including Uniclass and NRM classifications for interoperability;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.13.    Computerised Asset management system;		Yes		Yes - Mixed		LLWR has a CMMS which the Supplier must provide asset information

				Work Package A - Contract Management		A.4		4.2.14.    A single Common Data Environment are for hosting building information models and any associated current state and achieved geometry in line with PAS1192:3;  		Yes		Yes - Mixed

				Work Package A - Contract Management		A.4		4.2.15.    Building management system;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.16.    Routine maintenance;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.17.    Formulation of the PPM programme;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.18.    Maintenance management, recording and reporting;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.19.    Critical spares management;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.20.    Inspections;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.21.    Conservation and sustainability;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.22.    Maintenance and renewal;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.23.    Management arrangements;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.24.    Quality management;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.25.    Complaints management processes;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.26.    Operational liaison;		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.27.    Reactive maintenance Service; and		Yes		Yes - Std

				Work Package A - Contract Management		A.4		4.2.28.    Reactive vandalism maintenance Service.		Yes		Yes - Std

				Work Package A - Contract Management						Yes		Yes - Std

				Work Package A - Contract Management				5.       Service A:5 - Fire Safety

				Work Package A - Contract Management				5.1.    Service A:5 - Fire Safety is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.5		5.2.    Where requested to do so, the Supplier shall provide a professional advice service on all matters relating to the Regulatory Reform (Fire Safety) Order 2005 for each Buyer Premises. The cost of this service shall be included in the Charges.		No

				Work Package A - Contract Management		A.5		5.3.    The Buyer may require fire precautions. This will be at an additional cost to the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				6.       Service A:6 - Permit to Work		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management				6.1.    Service A:6 Permit to work is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.6		6.2.    The Supplier shall:

				Work Package A - Contract Management		A.6		6.2.1. Be responsible for issuing and managing all permits to work, including hot works permits for each Buyer Premises as required by the Buyer and shall ensure the provision of sufficient, suitably qualified and experienced Authorising Engineers ("AE") and Authorised Persons ("AP") required to effectively operate and administer the permit to work;		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management		A.6		6.2.2. Also include the management and compliance with business unit specific access control requirements;		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management		A.6		6.2.3. Be required to manage and agree all third party consents as part of this process (for example landlords) before commencing works or Services. The Supplier shall liaise with the helpdesk and any estates management suppliers in order to comply with this requirement. All permits to work shall be supported by full risk assessments and method statements for undertaking the work;		Yes		Yes - Non-Std		At Pelham Supplier should manage own Safe systems of work.  At the Repository site the Supplier should provide all relevant risk assessments and methods statements in order to follow the correct Safe System of Work at determined by LLWR

				Work Package A - Contract Management		A.6		6.2.4. Be responsible for the setting-up and the operation of a safe system of work, including risk assessments and method statements, with regard to all aspects of its operation. As part of this process the Supplier shall ensure that Supplier Staff and sub-contractors who are undertaking work at the Buyer Premises, consult the asbestos register and sign to indicate that this has been carried out;		Yes		Yes - Non-Std		At Pelham Supplier should manage own Safe systems of work.  At the Repository site the Supplier should provide all relevant risk assessments and methods statements in order to follow the correct Safe System of Work at determined by LLWR

				Work Package A - Contract Management		A.6		6.2.5. Operate the permit to work system through the CAFM System. The Supplier shall ensure that the permit is approved by the Buyer and that the timing for when it can occur is agreed with the Buyer;		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management		A.6		6.2.6. Be cognisant that the Buyer Authorised Representative will have access via a web portal to the CAFM System and to details of planned visits to Site, including the status of permit to work.  The Supplier shall not be allowed on an Buyer Premises should the permit to work not be indicated as authorised within the CAFM System; and		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management		A.6		6.2.7. Contact the Buyer Authorised Representative to show that the permit to work has been received, has the necessary authorisation and all of the relevant parties are aware of the programmed work or Service and the timescales for Delivery.		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package A - Contract Management

				Work Package A - Contract Management				7.       Service A:7 - Accessibility Services		No

				Work Package A - Contract Management				7.1.    Service A: 7 - Accessibility Services is Mandatory for Lot 1a-lc.		No

				Work Package A - Contract Management		A.7		7.2.    The Supplier shall:		No

				Work Package A - Contract Management		A.7		7.2.1. Provide advice relating to the Equality Act 2010 including health and safety matters;		No

				Work Package A - Contract Management		A.7		7.2.2. Manage the procurement of specialist furniture and equipment (not IT equipment);		No

				Work Package A - Contract Management		A.7		7.2.3. Ensure continuous interactions with the Buyer's Staff and stakeholders, including any Disability Advisor and the Occupational Health and Safety representatives;		No

				Work Package A - Contract Management		A.7		7.2.4. Provide advice on further special needs issues including technical problem-solving regarding access and signage;		No

				Work Package A - Contract Management		A.7		7.2.5. Provide advice on health and safety matters as they relate to those with accessibility needs. The Supplier shall also take a pro-active approach and advise the Buyer of any investment that shall be made to improve the Buyer Premises. This includes access and egress for use of those with disabilities and to comply with the Equality Act 2010;		No

				Work Package A - Contract Management		A.7		7.2.6. Manage the supply of furniture for those with accessibility needs, including orthopaedic chairs. Where the Buyer requires the Supplier to supply these furniture items they shall be managed via the Billable Works and Projects process; and		No

				Work Package A - Contract Management		A.7		7.2.7. Provide advice relating to the Equality Act 2010 including Health and Safety matters.		No

				Work Package A - Contract Management

				Work Package A - Contract Management				8.       Service A:8 - Risk management		Yes		Yes - Std

				Work Package A - Contract Management				8.1.    Service A:8 – Risk management is Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.8		8.2.    Where required and in conjunction with the Buyer, the Supplier shall construct a risk register for each Buyer Premises listed within the Call-Off Contract data. The Supplier shall have sole responsibility for the drafting and updating of the risk register.		Yes		Yes - Std

				Work Package A - Contract Management		A.8		8.3.    The Supplier shall be required to operate business unit specific risk management systems including the drafting and updating of such systems.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				9.       Service A:9 – Customer satisfaction		Yes		Yes - Std

				Work Package A - Contract Management				9.1.    Service A:9 – Customer satisfaction is Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.2.    The Supplier shall ensure that: 

				Work Package A - Contract Management		A.9		9.2.1. They have processes in place to provide a proactive and responsive customer service, managing customer satisfaction to the agreed levels throughout the duration of the Framework Contract Period;		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.2.2. They have processes in place for managing customer satisfaction, ensuring satisfactory customer service is provided to the Buyer, building users, occupants of Buyer housing, users of training facilities, all stakeholders and customers at all times;		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.2.3. Their customer satisfaction processes align with the Buyer’s Quality Management System ("QMS") where appropriate. Further information will be provided at Call-Off; and		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.2.4. They administer the formal process for handling service failures, complaints and works Recall as set out in Appendix 2 – Complaints, Failure and Recall Process. 		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.3.    The Supplier shall conduct customer satisfaction surveys as part of their ongoing commitment to continuous improvement and performance management (in addition to ensuring value for money). 		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.4.    The Supplier's SDPs shall contain details of the proposed methodology for carrying out the customer satisfaction surveys including:		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.4.1. Survey method / medium (online, paper based etc.);		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.4.2. Approach to maximising survey responses;		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.4.3. Sample / draft questionnaire; and		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.4.4. Approach to the analysis of results.		Yes		Yes - Std

				Work Package A - Contract Management		A.9		9.5.    Where the customer satisfaction survey results are of a score less than the agreed satisfaction level (satisfaction level to be agreed by the Buyer at Call-Off stage), the Supplier shall investigate the cause of the dissatisfaction and produce an action plan to address the root cause of customer dissatisfaction, and where appropriate carry out further investigations to establish whether the cause of the dissatisfaction has been resolved.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				10.   Service A:10 – Reporting		Yes		Yes - Std

				Work Package A - Contract Management				10.1.Service A:10 – Reporting is Mandatory for Lot 1a-1c.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.2.The Supplier shall ensure that: 

				Work Package A - Contract Management		A.10		10.2.1.    All data used to generate reports is held within or is accessible by the CAFM System;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.2.2.    They deliver a dynamic reporting capability to the Buyer via electronic interface accessible via portal and web browser facility;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.2.3.    The format, standard and frequency of reporting is developed and agreed with the Buyer and Delivered in accordance with their requirements; and		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.2.4.    The information required to report against its agreed KPIs is contained within the CAFM System and maintained accurately at all times.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.3.The Supplier shall provide a broad and comprehensive reporting solution under the following categories:

				Work Package A - Contract Management		A.10		10.3.1.    Industry-standard FM reports; and		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.3.2.    Performance measurement and statistical reporting.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.The Supplier shall provide reports relating to the performance of the Supplier and statistical information relating to the Services being provided including:

				Work Package A - Contract Management		A.10		10.4.1.    Reportable incidents;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.2.    Real time Reporting;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.3.    Expert analysis reports;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.4.    Ad hoc reporting requirements;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.5.    Self-service reporting capability; 		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.6.    Performance measurement and reporting; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.4.7.    Buyer Premises related drawings.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				Reportable incidents

				Work Package A - Contract Management		A.10		10.5.The Supplier shall inform the Buyer via the helpdesk service each time reportable incidents occur. These shall be recorded on the CAFM System and shall include: 

				Work Package A - Contract Management		A.10		10.5.1.    Health And Safety accidents and incidents, to include HSE RIDDOR reports; 		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.2.    Pollution and contamination incidents;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.3.    Statutory compliance failures;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.4.    Asset and system failures which may impact on business continuity;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.5.    Physical and document security breaches;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.6.    Service failures;  		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.7.    Instances of wilful damage or vandalism;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.8.    Issues with the potential to disrupt energy and utility provision;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.9.    Staff disciplinary issues where associated with personal integrity which may have the potential to damage the reputation of the Buyer; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.5.10. Complaints.  		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.6.Further information on the reporting requirements will be provided at Call-Off stage. 

				Work Package A - Contract Management

				Work Package A - Contract Management				Expert analysis reports 

				Work Package A - Contract Management		A.10		10.7.The Supplier shall compile and analyse a suite of specific reports which is to be agreed with the Buyer during the mobilisation period where applicable. This shall be in support of the Buyer's performance measurement and management of the Services.  The Supplier shall interpret the reports and provide a written commentary of its expert analysis, as specified by the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				Ad hoc reporting requirements

				Work Package A - Contract Management		A.10		10.8.The Buyer may request the Supplier to create and generate ad hoc reports on its behalf;		No

				Work Package A - Contract Management		A.10		10.9.Where necessary and agreed, the Supplier shall provide the reports with expert commentary, as specified by the Buyer; and		No

				Work Package A - Contract Management		A.10		10.10.                  The Buyer is answerable to Parliament and, on occasion, is required to respond to parliamentary questions regarding the Buyer's Buyer Premises on an urgent basis.  The Supplier shall comply with any such reasonable request in the event information is required under these circumstances.		No

				Work Package A - Contract Management

				Work Package A - Contract Management				Self-service reporting capability

				Work Package A - Contract Management		A.10		10.11.                  The Supplier shall provide the Buyer with the ability to modify existing reports, or design and store user-specific reports on an ad hoc basis, as specified by the Buyer.		No

				Work Package A - Contract Management

				Work Package A - Contract Management				Supplier Performance measurement and reporting

				Work Package A - Contract Management		A.10		10.12.                  The Supplier shall report on its own performance against the agreed KPIs and other measures reasonably requested by the Buyer.  These reports shall include summaries at region, establishment, business and Service level, as appropriate, for the following:		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.1. Achievement against KPI agreements;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.2. Achievement against social value initiatives;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.3. Reasons for failure to meet any KPI agreements;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.4. Performance failures accruing as a result of failure to meet KPI agreements;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.5. Levels of statutory compliance;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.6. Performance against sustainability plan;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.7. Details of performance against planned maintenance activities, including reactive works generated from planned maintenance activities;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.8. Details of Assets or systems taken out-of-service for health and safety or operational reasons;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.9. Details of recommendations generated from Planned maintenance works;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.10.                     Reasons for failure to complete planned statutory and mandatory inspections / tasks;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.11.                     Progress / status of work orders;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.12.                     Waste volumes;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.13.                     Complaints;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.14.                     Health and Safety accident reporting / RIDDOR reports;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.15.                     Environmental incidents;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.16.                     Security breaches;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.17.                     Achievement against the Delivery of statutory testing and inspections;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.18.                     Progress on outstanding actions; and		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.12.19.                     Details of actions plans for the following Month which will be reviewed to check progress and track actions carried out to completion. The Buyer shall not unreasonably withhold or delay agreement of these action plans with the Supplier.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.13.                  For performance measurement and reporting, the Supplier shall report against its performance through the following:		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				Calculation of Supplier performance results against Annex E - Service Delivery Response Times, and the KPI agreements in the Supplier performance mechanism

				Work Package A - Contract Management		A.10		10.14.                  The Supplier shall be required to input performance data relating to its operational KPIs into the CAFM System. 		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.15.                  The Supplier shall collate the data required to calculate its performance against the obligations in the Supplier performance mechanism;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.16.                  The Supplier shall measure its performance each Month against each of their KPIs and calculate payment mechanism scores in accordance with its Supplier performance mechanism;		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				Reporting Supplier performance data and associated information

				Work Package A - Contract Management		A.10		10.17.                  During the mobilisation period, the Supplier shall provide a report for the Buyer on a Monthly basis. The format will be specified by the Buyer and agreed with the Supplier;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.18.                  The Supplier shall provide a quarterly report to the Buyer detailing the performance scores and associated Deductions calculated;  and		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.19.                  The Supplier shall provide a reconciliation report to the Buyer within seven (7) calendar days following the end of each quarter.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.                  For statistical information reporting, the Supplier shall provide Monthly comprehensive Management Information statistics and trend analysis in relation to all aspects of the Services including:		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.1. Inbound volume, by type and region;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.2. Completed Service requests, by inbound channel;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.3. Average and maximum call waiting times;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.4. Average inbound call duration;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.5. Volume of duplicate Service requests;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.6. Total outbound calls;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.7. Benchmarking; and		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.20.8. Volume of requests originated by the Supplier.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.21.                  The Supplier shall provide the Buyer with any required reports, written information or statistical information in relation to the Services against all data held within the CAFM System. This will be in response to reasonable ad hoc requests from the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				Drawings

				Work Package A - Contract Management		A.10		10.22.                  The Supplier shall: 

				Work Package A - Contract Management		A.10		10.22.1. Review existing Buyer drawings within the mobilisation period; and;		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.22.2. Produce a report containing recommendations and budget costs for the update and reconciliation of all Buyer Premises drawings with the aim of bringing them up to date where practicable and to enable them to be issued to the Buyer to meet Buyer reporting requirements.		Yes		Yes - Std

				Work Package A - Contract Management		A.10		10.23.                  Further details of this requirement will be provided by the Buyer at Call Off. The costs for this service shall be managed via the Billable Works and Projects process.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				11.   Service A:11 – Performance self-monitoring

				Work Package A - Contract Management				11.1.Service A:11 – Performance self-monitoring is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.11		11.2.The Supplier is required to undertake a performance self-monitoring regime which is to be agreed with the Buyer. This shall be inclusive of all Services Delivered by third party suppliers and partners.  		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.3.Within the performance self-monitoring regime, the Supplier is required to:

				Work Package A - Contract Management		A.11		11.3.1.    Operate procedures and systems to record information in support of performance monitoring and to enable regular robust performance reporting;		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.3.2.    Monitor the performance of the Services via a programme of internal and external audits and inspections and trend analysis of recorded data in the CAFM System and produce Monthly performance reports for the Buyer; and		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.3.3.    Maintain a Management Information System ("MIS") to analyse information on the performance of each required Service. It shall be capable of reporting performance against defined performance requirements.		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.4.The MIS system, utilised by the Supplier, shall at all times be capable of monitoring performance of Services, notwithstanding any changes in work practices, technology and agreed performance Standards.  		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.5.The Supplier shall be responsible for maintaining the MIS software and systems and shall ensure they use the latest software releases to maximise the benefits of new technology.		Yes		Yes - Std

				Work Package A - Contract Management		A.11		11.6.The Supplier shall work with the Buyer and support their internal management processes. The Supplier’s self-monitoring regime shall recognise these processes and capture feedback from Buyer audits and inspections, to include independent audits scheduled by the Buyer. The Supplier shall be responsible for taking appropriate action to Deliver agreed outcomes to identified issues and failures.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				12.   Service A:12 - Business Continuity and Disaster Recovery ("BCDR") Plan		Yes		Yes - Std

				Work Package A - Contract Management				12.1.Service A:12 – Business Continuity and Disaster Recovery Plan is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.12		12.2.In accordance with Call-Off Schedule 8 - Business Continuity and Disaster Recovery, the Supplier shall have a BCDR Plan to Deliver the Services at each Buyer Premises throughout the duration of the Call-Off Contract.		Yes		Yes - Std

				Work Package A - Contract Management		A.12		12.3.The Supplier shall: 

				Work Package A - Contract Management		A.12		12.3.1.    Notify the Buyer as soon as it becomes aware of a Disaster event or a likely Disaster event. The Supplier shall collaborate with the Buyer to ensure that the BCDR Plan interfaces seamlessly to support the Buyer's business;		Yes		Yes - Mixed		Annex F Contractors Manual

				Work Package A - Contract Management		A.12		12.3.2.    Liaise with the Buyer to ensure that appropriate communication lines are maintained;		Yes		Yes - Mixed		Annex F Contractors Manual

				Work Package A - Contract Management		A.12		12.3.3.    Ensure that its BCDR Plan addresses the loss of or disruption to all energy supplies and shall ensure that these have been reviewed and Tested to a programme agreed with the Buyer. The Supplier shall coordinate the BCDR Plan with the Buyer and utilities providers;		Yes		Yes - Mixed		Annex F Contractors Manual

				Work Package A - Contract Management		A.12		12.3.4.    Ensure its BCDR Plan is executed as planned with due expediency following the loss of one or more energy supplies. The Supplier shall inform the Buyer of all scheduled interruptions to any energy supply if it may affect the Buyer's operations; and		No

				Work Package A - Contract Management		A.12		12.3.5.    Provide its BCDR Plan within thirty (30) Working Days (or as otherwise agreed by the Buyer at 'Further Competition' procedure) following the Call-Off Start Date. The BCDR Plan shall be reviewed on a regular basis and as a minimum once every six (6) months. 		No

				Work Package A - Contract Management		A.12		12.4.At the request of the Buyer, the Supplier shall assist in Testing the Buyer's BCDR Plan at intervals to be agreed by both Parties.		Yes		Yes - Std

				Work Package A - Contract Management		A.12		12.5.The Buyer may require the provision of professional advice in relation to its own BCDR Plan, including the safe evacuation of premises during an emergency and the operation of emergency systems. This advice shall be of a practical nature and shall relate to the on-going provision of the Services at each Buyer Premises.  The Supplier shall note that the acquisition and setting-up of immediate replacement accommodation shall not be required as part of this Service. 		No

				Work Package A - Contract Management		A.12		12.6.The Buyer's BCDR Plan is confidential and the Buyer will decide which information will be divulged to assist in the process. Any information divulged must be treated as confidential and shall not be issued to others without the written permission of the Buyer.  		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				13.   Service A:13 – Quality Management Systems

				Work Package A - Contract Management				13.1.Service A:13 – Quality Management Systems is Mandatory for Lot 1a-1c.

				Work Package A - Contract Management		A.13		13.2.The Supplier shall have in place ISO 9001 accreditation. 		Yes		Yes - Std

				Work Package A - Contract Management		A.13		13.3.The Supplier shall maintain such accreditation throughout the Framework Period. 		Yes		Yes - Std

				Work Package A - Contract Management		A.13		13.4.The Supplier shall provide the Authority with evidence of its ISO 9001 accreditation upon request at any time during the Framework Period.		Yes		Yes - Std

				Work Package A - Contract Management		A.13		13.5.The Supplier shall implement a Quality Management Plan in accordance with the ISO 9001 Quality Accreditation, which shall include a proposed methodology to align with and support the Buyer's existing ISO 9001 accreditation and its related systems and for delivering continuous improvement.		Yes		Yes - Std

				Work Package A - Contract Management		A.13		13.6.The Supplier shall be responsible for undertaking an annual review of their quality management system with the Buyer to ensure compliance with ISO 9001 to ensure the management systems continue to be suitable, adequate and effective.		Yes		Yes - Std

				Work Package A - Contract Management		A.13		13.7.Where requested by the Buyer the Suppliers quality management system shall be accredited by the UK Accreditation Service (“UCAS”).  Further details of the requirement will be provided at Call-Off. 		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				14.   Service A:14 – Staff and Training

				Work Package A - Contract Management				14.1.Service A:14 – Staff and Training is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.14		14.2.The Supplier shall attract, recruit and retain staff to deliver the required Services and any future expansion of the required Services.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.3.The Supplier shall ensure that all Supplier Staff employed on the Contract receive appropriate training to ensure the successful and safe Delivery of the Services, these shall include the SDP, quality management plan, the health and safety (safe system of work) plan and sustainability plan.  The training shall be programmed such that it includes induction, refresher and awareness training.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.4.The Supplier shall be responsible for the provision of training and refresher training to Buyer Staff including: 		No

				Work Package A - Contract Management		A.14		14.4.1.    Use of CAFM and associated IT systems;		No

				Work Package A - Contract Management		A.14		14.4.2.    Business processes;		No

				Work Package A - Contract Management		A.14		14.4.3.    Health and Safety;		No

				Work Package A - Contract Management		A.14		14.4.4.    Use of fire-alarm testing and emergency systems; and 		No

				Work Package A - Contract Management		A.14		14.4.5.    Site Induction training.		No

				Work Package A - Contract Management		A.14		14.5.Further details of these requirements will be provided at Call-Off stage.		No

				Work Package A - Contract Management		A.14		14.6. The Supplier shall maintain appropriate staff records and training records for all Supplier Staff. The Supplier shall also maintain records of any training provided to the Buyer’s Staff.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.7.The Supplier shall work collaboratively with the Buyer by employing the Buyer’s Staff on a secondment basis to assist their personal development by:		No

				Work Package A - Contract Management		A.14		14.7.1.    Gaining hands on work experience;		No

				Work Package A - Contract Management		A.14		14.7.2.    Receiving training;		No

				Work Package A - Contract Management		A.14		14.7.3.    Gaining professional qualifications; and		No

				Work Package A - Contract Management		A.14		14.7.4.    Gaining experience of work in the private sector.		No

				Work Package A - Contract Management		A.14		14.8.Details of requirements will be defined by the Buyer at Call-Off stage. 		No

				Work Package A - Contract Management		A.14		14.9.The Supplier shall ensure that all Supplier Staff provide evidence of their right to work in the United Kingdom in line with the Immigration, Asylum and Nationality Act 2006. The cost of obtaining any such evidence shall be the responsibility of the Supplier.  		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.10.                  Any Supplier Staff who are employed in areas where they may have contact with children or vulnerable adults must be in receipt of an enhanced level disclosure or barring check in accordance with current legislation and guidance. 		No

				Work Package A - Contract Management		A.14		14.11.                  Any Supplier Staff who has not received the clearance required by the Buyer, and who are required to be at the Buyer Premises must be accompanied and supervised at all times by an individual who has the appropriate level of clearance.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.12.                  The Supplier shall provide an induction programme for all Staff and for any relevant Buyer Staff, and also participate in any relevant Buyer induction programme.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.13.                  The Supplier shall investigate where more than one (1) substantiated complaint is made against any individual member of its Staff within any Month. The Supplier shall take appropriate action to mitigate future reoccurrence and include the complaint and action taken in the Monthly performance reports as required through the Call-Off Contract with the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.14.                  Supplier Personnel shall be suitably presented and wearing all required uniforms and/or appropriate work wear at all times (in line with the defined Standards). The Supplier shall be responsible for the provision of all equipment, workwear, uniforms and PPE for their personnel for use on the Contract.		Yes		Yes - Std

				Work Package A - Contract Management		A.14		14.15.                  Where required by the Buyer, the Supplier shall provide uniforms for Buyer personnel (e.g.  In-house security staff). Further details of these requirements will be provided at Call-Off.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				15.   Service A:15 - Selection and Management of Subcontractors

				Work Package A - Contract Management				15.1.Service A:15 – Selection and management of Subcontractors is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.15		15.2.The Supplier is required to actively manage all aspects of Sub-Contract involvement in the Call-Off Contract to ensure that all Services received reflect that required under the Call-Off Contract, and specifically that which is paid for. Key aspects of the role include the Services set out below:		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.1.    Protecting the Buyer's agreed contractual position and ensuring that the agreed allocation of risk is maintained and that value for money is achieved from the Call-Off Contract;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.2.    Ensuring that all Subcontractors operate a Safe System of Work and that all activities at the Affected Property are delivered in compliance with the Supplier’s Health & safety policy statement and Management Plan;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.3.    Performance monitoring against agreed KPIs;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.4.    Benchmarking and market testing of Services against the provision from other Service providers;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.5.    Problem solving and Dispute (prevention and) resolution where issues exist;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.6.    Auditing and inspecting the Subcontractors' work, ensuring that they comply with the contractual requirements on quality, Health and Safety, environmental and legislative requirements;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.7.    Establish and maintain appropriate records and information management systems to record and manage the performance of the Subcontractors;		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.8.    Receiving, checking and authorising invoices for payment for additional Services; and		Yes		Yes - Std

				Work Package A - Contract Management		A.15		15.2.9.    Monitoring Subcontractors' approach to rectifying defects.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package A - Contract Management				16.   Service A:16 - Property Information Mapping Service ("EPIMS")

				Work Package A - Contract Management				16.1.Service A:16 - Property Information Mapping Service ("EPIMS") is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.16		16.2.The Buyer may require the Supplier to maintain up-to-date, accurate metrics including cost and performance data on its behalf.		No

				Work Package A - Contract Management

				Work Package A - Contract Management				17.   Service A:17 – Sustainability

				Work Package A - Contract Management				17.1.Service A:17 – Sustainability is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management				Sustainability Management Plan

				Work Package A - Contract Management		A.17		17.2.The Supplier shall develop, maintain and implement a sustainability management plan in line with the Buyer’s sustainability requirements.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.3.The content, structure and format of the sustainability management plan shall be agreed between the Buyer and the Supplier. 		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.4.The Supplier shall submit the sustainability plan for the Buyer’s Approval within three (3) Months of the Call-Off Start date.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.5.The Supplier shall ensure that the sustainability management plan complies with GBS and all Buyer requirements to be defined at Call-Off stage.		No

				Work Package A - Contract Management		A.17		17.6.The sustainability management plan shall include the Supplier’s approach to:

				Work Package A - Contract Management		A.17		17.6.1.    Energy management;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.6.2.    Water, to include system infrastructure maintenance and waste water management;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.6.3.    Waste prevention and management including waste Hierarchy and segregation;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.6.4.    Recycling of waste paper; and		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.7.Minimising transport use. The Supplier shall ensure that the sustainability management plan includes the Buyer’s specialist management requirements, including: 

				Work Package A - Contract Management		A.17		17.7.1.    Natural Environment;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.7.2.    Nature Conservation Sites;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.7.3.    Forestry Sites;		No

				Work Package A - Contract Management		A.17		17.7.4.    Public access requirements; 		No

				Work Package A - Contract Management		A.17		17.7.5.    Environmental protection, including management of pollution spills, land contamination and groundwater levels;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.7.6.    Historic environment; and 		No

				Work Package A - Contract Management		A.17		17.7.7.    Government historic estate.  		No

				Work Package A - Contract Management		A.17		17.8.Further details of the Buyer’s specialist management requirements will be provided at Call-Off stage.		No

				Work Package A - Contract Management				Buildings

				Work Package A - Contract Management		A.17		17.9.The Supplier shall ensure that where they have a responsibility to deliver project works on behalf of the Supplier, all new buildings meet the BREEAM or equivalent schemes excellent standard, and that retrofits meet the very good standard.		No

				Work Package A - Contract Management		A.17		17.10.                  The Supplier shall provide the availability of a professional BREEAM assessor service, provided by licensed BREEAM assessors on all matters relating to the BREEAM assessment of the Buyer Premises if required by the Buyer. This Service shall be upon request and by mutual agreement between the Buyer and the Supplier and be managed via the Billable Works and Projects process. The scope of any advice provided shall include:		No

				Work Package A - Contract Management		A.17		17.10.1. Reduction in running Costs;		No

				Work Package A - Contract Management		A.17		17.10.2. Measurement and improvement of the performance of Buyer Premises;		No

				Work Package A - Contract Management		A.17		17.10.3. Empowerment of staff;		No

				Work Package A - Contract Management		A.17		17.10.4. Development of action plans; and		No

				Work Package A - Contract Management		A.17		17.10.5. Reporting of performance.		No

				Work Package A - Contract Management		A.17		17.11.                  The Supplier shall notify the Buyer in writing of the potential implications of not implementing the recommendations of any advice given.		No

				Work Package A - Contract Management				Energy Management

				Work Package A - Contract Management		A.17		17.12.                  The Supplier shall:

				Work Package A - Contract Management		A.17		17.12.1. Take account of and comply with the Buyer’s energy strategy and action plan and its targets under the Greening Government Commitments and any subsequent Government policy;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.12.2. Work with the Buyer to meet external and internal targets for reducing energy consumption;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.12.3. Ensure that all energy-consuming plant under its jurisdiction or control is maintained to operate at optimum efficiency and all fuels, gas, electricity are used economically, in accordance with any operational policies issued by the Buyer;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.12.4. Support the Buyer’s initiatives for energy-saving strategies including separate heating, lighting and ventilation strategies and co-operate with the Buyer in achieving agreed objectives; and		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.12.5. Monitor and record readings of LPG and heating oil where present at a Buyer Premises and be responsible for reporting consumption figures monthly via the CAFM System. The Supplier shall be responsible for advising the Buyer when additional supplies of LPG and / or heating oil are required to prevent any loss of service at a Buyer Premises.  		No

				Work Package A - Contract Management

				Work Package A - Contract Management				Energy and utilities management bureau Services

				Work Package A - Contract Management		A.17		17.13.                  The Supplier shall provide, operate and manage an Energy and Utilities Management Bureau that reports to the Buyer in support of the Buyer’s objectives to reduce water consumption, energy consumption and minimise associated carbon emissions. 		No

				Work Package A - Contract Management		A.17		17.14.                  The Supplier shall ensure effective interfaces exist with all key stakeholders and be responsible for the provision of expert technical expertise, monitoring, targeting and analysis of all energy and water consumption data at Buyer Premises, regional, area and Contract level.		No

				Work Package A - Contract Management		A.17		17.15.                  All related activities and data will be managed and recorded via the Supplier’s CAFM System.		No

				Work Package A - Contract Management		A.17		17.16.                  The Supplier shall be responsible for the provision of professional Services supplying proven data, expert technical advice and information to the Buyer, including:		No

				Work Package A - Contract Management		A.17		17.16.1. Provision of meter reading services;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.16.2. Provision of an invoice verification services for the payment of all energy and water bills. This service will attract a fee per completed transaction and will be further defined and priced at Call Off;		No

				Work Package A - Contract Management		A.17		17.16.3. Reporting on energy and water consumption at Contract, regional, area and business unit level;		No

				Work Package A - Contract Management		A.17		17.16.4. Benchmarking and comparison of energy and water related Services across the whole of the Buyer Premises; 		No

				Work Package A - Contract Management		A.17		17.16.5. Issue of recommendations on potential utility and carbon saving initiatives;  		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.16.6. Identification of areas where there are excessive energy or water use in an Buyer Premises; 		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.16.7. Identification, evaluation and prioritisation of viable opportunities for renewable energy generation;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.16.8. Monitoring and reporting on the effectiveness of completed energy or water saving initiatives;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.16.9. Accurate reporting against the relevant Greening Government Commitment Targets and wider reporting requirement as specified by the Buyer to remain legislatively compliant; and 		No

				Work Package A - Contract Management		A.17		17.16.10.                     Targeting and project planning future energy and water management initiatives.		No

				Work Package A - Contract Management		A.17		17.17.                  The Supplier shall ensure that all energy and water related data is reported via and stored within the CAFM System.		No

				Work Package A - Contract Management		A.17		17.18.                  The Supplier shall be responsible for undertaking a survey of the Buyer Premises to identify and assess existing utility metering provision, energy targeting and benchmarking regimes and shall provide recommendations to the Buyer in the agreed format. 		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.19.                  Further details of the Services required shall be defined at Call-Off stage.		No

				Work Package A - Contract Management		A.17		17.20.                  The Supplier shall ensure that the consumption of utilities are minimised whilst maintaining the Buyer building users’ comfort and that these Services shall be provided in accordance with the Buyer’s requirements for sustainable development.		No

				Work Package A - Contract Management				Energy efficiency plans

				Work Package A - Contract Management		A.17		17.21.                  The Supplier shall develop an energy efficiency plan with a tool to measure the energy efficiency of the Buyer Premises against the original energy efficiency predictions of the design if required by the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.22.                  The format and structure of the energy efficiency plan must be agreed with the Buyer at the Call-Off Start Date and shall include:

				Work Package A - Contract Management		A.17		17.22.1. Design stage energy end use analysis;		No

				Work Package A - Contract Management		A.17		17.22.2. Measurement and verification process which details sub-meters and the mechanisms for dealing with any loss of data, assumptions or interpolations made in the case of missing or incomplete data;		No

				Work Package A - Contract Management		A.17		17.22.3. Initial baseline energy model;		No

				Work Package A - Contract Management		A.17		17.22.4. Actions to be taken to reduce energy consumption and carbon emissions and ensure effective implementation, with clearly identified responsibilities of relevant parties;		No

				Work Package A - Contract Management		A.17		17.22.5. Initial baseline energy model;		No

				Work Package A - Contract Management		A.17		17.22.6. Actions to be taken to reduce energy consumption and carbon emissions and ensure effective implementation, with clearly identified responsibilities of relevant parties;		No

				Work Package A - Contract Management		A.17		17.22.7. Final baseline energy model (produced at financial close of each year); and		No

				Work Package A - Contract Management		A.17		17.22.8. Predicted energy use and associated carbon emissions for the Buyer Premises in a format similar to a Display Energy Certificate ("DEC") rating (including regulated and unregulated emissions).		Yes		Yes - Std		Pelham Only

				Work Package A - Contract Management		A.17		17.23.                  The Supplier shall develop the energy efficiency plan over the Call-Off Contract Period to utilise best practice tools for continuous benchmarking, measurement and verification, and reporting protocols including TM22 2012, Carbon Buzz and iSERVcmb.		No

				Work Package A - Contract Management		A.17		17.24.                  The Supplier shall develop an energy efficiency plan with a tool to measure the energy efficiency of the Buyer Premises against the original energy efficiency predictions of the design if required by the Buyer.		No

				Work Package A - Contract Management		A.17		17.25.                  The format and structure of the energy efficiency plan must be agreed with the Buyer at the Call-Off Start Date and shall include:		No

				Work Package A - Contract Management				Energy Efficiency Directive Article 6:

				Work Package A - Contract Management		A.17		17.25.1.1.       The Supplier shall ensure and agree with the Buyer that appliances and other energy-using products purchased for the Call-Off Contract meet the Default standard within Annex III of the Energy Efficiency Directive Article 6, unless the appliance or product is not:		No

				Work Package A - Contract Management		A.17		17.25.1.1.1.              Cost-effective over the lifecycle of those products;		No

				Work Package A - Contract Management		A.17		17.25.1.1.2.              Economically feasible to buy the product because of substantial additional upfront Costs. This is a strict test and small additional upfront Costs are not sufficient to allow a deviation from the Default;		No

				Work Package A - Contract Management		A.17		17.25.1.1.3.              Technically suitable;		No

				Work Package A - Contract Management		A.17		17.25.1.1.4.              Consistent with wider sustainability objectives; and/or		No

				Work Package A - Contract Management		A.17		17.25.1.1.5.              Viable within the constraints of effective competition of purchasing equipment.		No

				Work Package A - Contract Management				Water management		No

				Work Package A - Contract Management		A.17		17.26.                  The Supplier shall take account of and comply with the Buyer’s water strategy and action plan and its targets and commitments under the Greening Government Commitments policy.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.27.                  The Supplier shall be aware of and comply with existing and future water related statutory requirements and legislation put in place by any relevant Central Government Body. The Supplier shall take responsibility for building water consumption and efficiency and to work with the Buyer to strive to meet external and internal targets for reducing water consumption.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.28.                  The Supplier shall manage the Buyer’s water management software if required by the Buyer in order to provide all reports and volumetric data relating to water. The Supplier shall:		No

				Work Package A - Contract Management		A.17		17.28.1. Analyse building water consumption and make recommendations to the Buyer on how to improve the efficiency and performance of buildings. This shall include all aspects of performance, for example installing water efficient technologies to enacting behavioural change; and		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.28.2. Keep a schedule of potential and recommended water efficiency projects which could be implemented given the required funding, including the value of reduced water use.  This shall be kept up-to-date in order that the Buyer can quickly match new funds to a number of projects, should such funding become available.		Yes		Yes - Std

				Work Package A - Contract Management				Waste prevention and management

				Work Package A - Contract Management		A.17		17.29.                  The Supplier shall take responsibility for waste management and work with the Buyer to strive to meet external and internal targets for the reduction of waste and to develop sustainable ways of achieving zero waste to landfill and continuous improvements as advances in technology arise.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.30.                  The Supplier shall provide information to the Buyer on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable (if required by the Buyer). The Supplier shall assure that as much of the waste as possible will be recycled or used for energy recovery, rather than sent to landfill.		Yes		Yes - Std

				Work Package A - Contract Management				Waste minimisation plan

				Work Package A - Contract Management		A.17		17.31.                  If required by the Buyer, the Supplier shall develop a waste minimisation plan to reduce product consumption by rethinking the need, redeploying, repairing, refurbishing, leasing and/or hiring Assets as appropriate using a formal mobile Asset management plan.

				Work Package A - Contract Management		A.17		17.32.                  Where a catering Service is provided, the Supplier shall develop a food waste minimisation plan if required by the Buyer, in accordance with the best practice Standard of the food and catering GBS and with the Waste and Resources Action Programme’s ("WRAP") Hospitality and Food Service Agreement.

				Work Package A - Contract Management				Waste hierarchy and waste segregation

				Work Package A - Contract Management		A.17		17.33.                  The Supplier shall collect and dispose of all of the waste in line with the waste hierarchy and best practice.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.                  The following waste hierarchy shall apply:		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.1. Eliminate;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.2. Reduce;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.3. Re-use and repair;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.4. Recycle or compost;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.5. Recover (energy recovery); and		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.34.6. Dispose.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.35.                  If required by the Buyer, the Supplier shall provide a waste diversion report for the Month and cumulatively year-to-date.		Yes		Yes - Std

				Work Package A - Contract Management				Waste transfer notes/certificates of destruction

				Work Package A - Contract Management		A.17		17.36.                  A full audit trail of waste management shall be maintained by the Supplier and waste handling must be compliant with the Environmental Agency guidelines.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.37.                  The Supplier shall agree with the Buyer the process relating to the retention of certificates of destruction.		Yes		Yes - Std

				Work Package A - Contract Management				Waste collection

				Work Package A - Contract Management		A.17		17.38.                  The Supplier shall: 

				Work Package A - Contract Management		A.17		17.38.1. Ensure that waste carriers at the Buyer Premises remain authorised at all times and will ensure they renew their licences promptly. If at any time the waste carrier’s licence or an environmental permit is withdrawn or revoked, the Supplier must inform the Buyer immediately and cease any further movement of waste until they become authorised again;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.38.2. Ensure that transport carbon emissions are minimised by optimising collections and ensuring that transportation schedules are planned to reduce carbon emissions and/or through the use of well maintained, low emission vehicles and e.g. electric vehicles;		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.38.3. Ensure that all Supplier Staff responsible for collecting waste are trained and adhere to the Buyer’s Health and Safety and environmental policies; and		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.38.4. Consider the potential for products to be re-deployed elsewhere. For example, when electrical and electronic products are no longer required and using the CCS reuse website for furniture.		Yes		Yes - Non-Std		NDA Asset Disposal Register is the process which will be followed by the Client - common wording is needed

				Work Package A - Contract Management		A.17		17.39.                  If the products are to be disposed of, this shall be done through an authorised treatment operator with a focus on re-use, component recovery or material recovery in preference to recycling.		Yes		Yes - Std

				Work Package A - Contract Management				Recycling

				Work Package A - Contract Management		A.17		17.40.                  The Supplier shall comply with the FM Service Standards in relation to recycling requirements unless otherwise specified by the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management				Food and catering Services

				Work Package A - Contract Management		A.17		17.41.                  Suppliers providing food and catering Services to Central Government Bodies are required to comply with the mandatory requirements of the GBS for Food and Catering Services and are encouraged to meet the best practice criteria of the GBS for food and catering Services.		No

				Work Package A - Contract Management		A.17		17.42.                  Suppliers providing food and catering Services to the wider public sector are strongly recommended to comply with the mandatory requirements of GBS.		No

				Work Package A - Contract Management		A.17		17.43.                  Suppliers providing food and catering Services are required to comply with the aims of the Public Services (Social Value) Act 2012.		No

				Work Package A - Contract Management		A.17		17.44.                  The Supplier may be required to report back to the Buyer on compliance and the provenance of food and food ingredients.		No

				Work Package A - Contract Management				Duty of care Documentation 

				Work Package A - Contract Management		A.17		17.45.                  Prior to any waste removals from the Buyer’s custody a signed waste transfer note, season ticket or a hazardous waste consignment note must be prepared. The Supplier shall ensure that this Documentation is completed correctly and submit consignee’s returns to the producer as required by the legislation.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.46.                  It is recommended that the Supplier use the eDoc system. 

				Work Package A - Contract Management				Environmental management materials

				Work Package A - Contract Management		A.17		17.47.                  The Supplier shall bring packaging waste in line with Government initiatives by:

				Work Package A - Contract Management		A.17		17.47.1. Influencing packaging recovery and recycling rates, and so reduce the amount of packaging disposed into landfill; and		No

				Work Package A - Contract Management		A.17		17.47.2. Influencing the amount of packaging actually used in the supply chain.		No

				Work Package A - Contract Management				Timber

				Work Package A - Contract Management		A.17		17.48.                  The Supplier shall procure all timber and timber products from responsible sources in accordance with the UK Government Timber Procurement Policy or be recycled. No timber shall be procured if it is protected by international agreements such as the Convention on International Trade in Endangered Species of Wild Flora and Fauna ("CITES").		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.49.                  All timber and wood derived products must be compliant with all relevant UK legislation e.g. EU Timber Regulations and with the requirements of the CITES.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.50.                  The Supplier shall ensure that procedures are established to monitor and verify the procurement of all timber products and so ensure Government policies are adhered to. The information collected by the Supplier must include: the type of evidence used to verify compliance (Category A or Category B), if Category A the chain of custody certificate number and confirmation that the invoice and delivery note specifies Category A (FSC or PEFC) for each relevant product and chain of custody  number; and volume data. CPET can provide templates for gathering this information. This information shall be held by the Supplier Contractor until requested by the Authority  (for example the name of the plantation that provided the timber; a copy of the forestry policy held by the plantation; shipping documents confirming the timber Supplier obtained the timber from that source; and volume data). This shall be held by the Supplier until requested by the Buyer.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.51.                  The Supplier shall ensure all timber is treated in accordance with the relevant British Standard.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.52.                  The Supplier shall reduce paper usage through behavioural change and the use of dedicated technologies. This shall include Suppliers and Subcontractors setting up their systems to Default to double-sided printing when using the Buyer’s systems.		Yes		Yes - Std

				Work Package A - Contract Management				Recycled Materials

				Work Package A - Contract Management		A.17		17.53.                  The Supplier shall ensure that products purchased contain a high proportion of recycled content where available.		Yes		Yes - Std

				Work Package A - Contract Management				Hazardous materials

				Work Package A - Contract Management		A.17		17.54.                  The Supplier shall avoid the use of hazardous substances including substances which are radioactive, flammable, explosive, toxic, corrosive, bio hazardous, oxidisers, asphyxiates, pathogens or allergens.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.55.                  On the occasions where there are no alternatives, hazardous materials must be stored, used and disposed of in accordance with the instructions of the product Control of Substances Hazardous to Health ("CoSHH") regulations and all relevant legislation.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.56.                  The Supplier shall ensure that all internal finishes, including solvents and paints are inert and meet best practice Standards for using low levels of Volatile Organic Compounds ("VOC") during their manufacture.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.57.                  The Supplier shall use products that contain low levels of solvents or are solvent-free, such as water-based paints, varnishes and/or glues.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.58.                  The Supplier shall prohibit the use of lead-based paints and primers.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.59.                  All materials procured for the buildings shall contain or have been produced using no Ozone Depleting Potential ("ODP") or Global Warming Potential ("GWP") compounds.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.60.                  All refrigerants used within the Buyer Premises shall have a GWP of less than five (5).		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.61.                  All equipment containing refrigerants shall be monitored and maintained with this process detailed within a dedicated maintenance strategy. Records and output reports shall be stored securely and linked to the space location and componentry associated to the Asset through the Asset information requirements.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.62.                  No Chlorofluorocarbons ("CFCs") shall be used upon the Buyer Premises in line with the Montreal Protocol. The Supplier shall also prohibit the use of Hydro-chlorofluorocarbons ("HCFCs"). If equipment containing these materials is detected upon the estate, the Supplier shall maintain and/or phase out this equipment in line with the relevant legislation.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.63.                  The Supplier shall ensure that the Buyer is notified of all accidental emissions of ozone depleting substances and fluorinated greenhouse gases in equipment for which it is responsible.		Yes		Yes - Std

				Work Package A - Contract Management				Transport

				Work Package A - Contract Management		A.17		17.64.                  The Supplier shall work to reduce the amount of travel undertaken by Supplier Staff and third party suppliers by combining deliveries of Goods to each Buyer Premises.		Yes		Yes - Std

				Work Package A - Contract Management		A.17		17.65.                  The Supplier shall provide monitoring to benchmark the performance of each Buyer Premises and report on its overall transport usage against internal targets and the Greening Government Commitments targets.		No

				Work Package A - Contract Management		A.17		17.66.                  The Supplier may be requested to collect and provide the appropriate data to the Buyer on a Monthly basis.		No

				Work Package A - Contract Management		A.17		17.67.                  The Supplier shall maintain records of actions taken to reduce the impact of transport. This will allow the Buyer to share effective strategies across its regions.		No

				Work Package A - Contract Management		A.17		17.68.                  The Supplier shall ensure that any vehicle purchases used (or predominantly used) by the Supplier for the purpose of providing the Services are in compliance with the GBS for transport.		No

				Work Package A - Contract Management

				Work Package A - Contract Management				18.   Service A:18 – Social Value

				Work Package A - Contract Management				18.1.Service A:18 – Social Value is Mandatory for Lot 1a-lc.

				Work Package A - Contract Management		A.18		18.2.The Public Services (Social Value) Act 2012 requires public authorities to have regard to economic, social and environmental wellbeing in connection with public Services contracts and for connected purposes as well as allowing for national and local strategies around this area.		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.The Supplier may be required at the Call-Off stage to identify as an optional variant the social value initiatives it proposes as proportionate and relevant to the Call-Off Contract and shall be responsible for recording and reporting performance against agreed Social Value scorecards. These initiatives shall include:		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.1.    Creating supply chain opportunities for SME’s;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.2.    Appointment of apprenticeships;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.3.    Providing additional opportunities for individuals or groups facing greater social or economic barriers;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.4.    Supporting work placements to school children and young adults;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.5.    Recruitment of locally engaged labour;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.6.    Recruitment of long-term unemployed labour;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.7.    Recruitment of NEET’s labour; 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.8.    Recruitment of local supply chain partners;		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.9.    Procurement and sourcing of sustainable Services and products; 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.10. Encouraging ethical and fair trade procurement; and 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.3.11. Encouraging community engagement.		Yes		Yes - Std

				Work Package A - Contract Management				Community benefits

				Work Package A - Contract Management		A.18		18.4.The Supplier shall ensure that they adopt a positive stance on delivering community benefits throughout the life of the Framework Contract Period and any Call-Off Contracts.		Yes		Yes - Std

				Work Package A - Contract Management				The public sector in the UK

				Work Package A - Contract Management		A.18		18.5.The public sector in the UK is committed to the Delivery of high quality public services, and recognises that this is critically dependent on a workforce that is well rewarded, well-motivated, well-led, has access to appropriate opportunities for training and skills development, are diverse and is engaged in decision making. These factors are also important for workforce recruitment and retention, and thus continuity of service. 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.Public bodies in the UK are adopting fair work practices, which include:		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.1.    A fair and equal 'pay policy' that includes a commitment to supporting the Living Wage, including, for example being a 'Living Wage Accredited Employer';  		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.2.    Clear managerial responsibility to nurture talent and help individuals fulfil their potential, including for example, a strong commitment to 'Modern Apprenticeships' and the development of the UK’s young workforce; 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.3.    Promoting equality of opportunity and developing a workforce which reflects the population of the UK in terms of characteristics such as age, gender, religion or belief, race, sexual orientation and disability; 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.4.    Support for learning and development; stability of employment and hours of work, and avoiding exploitative employment practices, including for example no inappropriate use of zero hours contracts; 		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.5.    Flexible working (including for example practices such as flexi-time and career breaks) and support for family friendly working and wider work life balance; and		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.6.6.    Support progressive workforce engagement, for example Trade Union recognition and representation where possible, otherwise alternative arrangements to give staff an effective voice.		Yes		Yes - Std

				Work Package A - Contract Management		A.18		18.7.In order to ensure the highest Standards of service quality in this Contract the public bodies in the UK expect Suppliers to take a similarly positive approach to fair work practices as part of a fair and equitable employment and reward package.		Yes		Yes - Std

				Work Package A - Contract Management

				Work Package B - Contract Mobilisation				Work Package B – Contract Mobilisation

				Work Package B - Contract Mobilisation

				Work Package B - Contract Mobilisation				19.   Service B:1 – Contract Mobilisation

				Work Package B - Contract Mobilisation				19.1.Service B:1 – Contract Mobilisation is Mandatory for Lot 1a-lc.

				Work Package B - Contract Mobilisation		B.1		19.2.The mobilisation period will be a six (6) Month period (unless otherwise agreed with the Buyer at Call-Off stage). The legal rights and obligations of the Supplier during this period are those stipulated in the Call-Off Contract.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.3.During the mobilisation period, the incumbent Supplier shall retain full responsibility for all extant Services until the Service Start Date or as otherwise formally agreed with the Buyer. The incoming Supplier's full service obligations shall formally be assumed on the Service Start Date as set out in Call-Off Schedule 22 - Call-Off Tender. 		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.4.The Supplier shall work cooperatively and in partnership with the Buyer, incumbent Supplier, and other FM supplier(s), where applicable, to understand the scope of Services to ensure a mutually beneficial handover of the Services.  		Yes		Yes - Std

				Work Package B - Contract Mobilisation				Mobilisation Plan

				Work Package B - Contract Mobilisation		B.1		19.5.The Supplier shall:

				Work Package B - Contract Mobilisation		B.1		19.5.1.    Work with the incumbent Supplier and Buyer to assess the scope of the Services and prepare a plan which demonstrates how they will mobilise the Services;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.2.    Mobilise all the Services specified in the Specification within the Call-Off Contract;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.3.    Appoint a Supplier Authorised Representative who shall be responsible for the management of the mobilisation period. This is to ensure that the mobilisation period is planned and resourced adequately, and act as a point of contact for the Buyer;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.4.    Produce a Mobilisation Plan, to be agreed by the Buyer, for carrying out the requirements within the mobilisation period including key Milestones and dependencies;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.5.    Detail how they will work with the incumbent Supplier and the Buyer Authorised Representative to capture and load up information such as Asset data;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.6.    Liaise with the incumbent Supplier to enable the full completion of the mobilisation period activities;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.7.    Produce and implement a communications plan, to be agreed with the Buyer, including the frequency, responsibility for and nature of communication with the Buyer and end users of the Services;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.8.    Produce a mobilisation report for each Buyer Premises to encompass programmes that will fulfil all the Buyer's obligations to landlords and other tenants. The format of reports and programmes shall be in accordance with the Buyer's requirements. Particular attention shall be paid to establishing the operating requirements of the occupiers in drawing up these programmes for agreement with the Buyer;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.9.    Manage and report progress against a Mobilisation Plan;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.10. Construct and maintain a mobilisation risk and issue register in conjunction with the Buyer detailing how risks and issues will be effectively communicated to the Buyer in order to mitigate them;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.11. Attend Progress Meetings (frequency of such meetings shall be determined at Call-Off stage) in accordance with the Buyer's requirements during the mobilisation period. Mobilisation meetings shall be chaired by the Buyer and all meeting minutes shall be kept and published by the Supplier; and		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.5.12. Ensure that all risks associated with the mobilisation period are minimised to ensure a seamless change of control between incumbent provider and the Supplier.		Yes		Yes - Std

				Work Package B - Contract Mobilisation				Interaction with stakeholders

				Work Package B - Contract Mobilisation		B.1		19.6.The Supplier shall conduct site visits where weaknesses in Asset data have been identified, to reassess the accuracy of the data.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.7.The Supplier shall familiarise itself with the Buyer's Buyer Premises and the needs of the building users. 		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.The Supplier shall ensure that it is appropriately equipped to deal with the level of liaison and stakeholder management, including: 		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.1.    Liaison;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.2.    Reporting;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.3.    Co-ordination and provision of Services;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.4.    Attendance at meetings; and		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.8.5.    Management and resolution of stakeholder issues		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.9.Further details of the stakeholder management requirements will be provided at Call-Off stage.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.10.                  The Supplier shall ensure that all the necessary arrangements to allow continuous operations by the building users are in place by the end of the mobilisation period.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.11.                  During the mobilisation period the Supplier shall undertake the routine examinations and inspections of the premises and Services necessary to assume its duties.		Yes		Yes - Std

				Work Package B - Contract Mobilisation				CAFM during the mobilisation period

				Work Package B - Contract Mobilisation		B.1		19.12.                  The Supplier shall: 

				Work Package B - Contract Mobilisation		B.1		19.12.1. Ensure that via Asset verification or by other means that all Assets held on Buyer Premises are uploaded into the CAFM System during the mobilisation period;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.2. Work with the incumbent Supplier to facilitate a transfer of all Asset data and historical maintenance data into the new CAFM System during the mobilisation period ready for Service Start Date;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.3. Be responsible for undertaking an Asset verification exercise that shall review and establish the quality of the Buyer’s Asset data and hierarchies as issued at Call Off.  The Buyer shall provide the results of the Asset verification exercise in a formal Report within 12 months of contract commencement which shall include:		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.3.1.       A summary of findings;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.3.2.       A proposed project plan; and		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.3.3.       An estimate of costs for developing the data held on the CAFM system so that it is fully compliant with the coding requirements of SFG20, Uniclass 2015 (or later version) and NRM3.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.4. Liaise in detail with the Buyer to ensure that its proposed systems can interface with existing systems during the mobilisation period;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.5. Be in continuous contact with the Buyer's IT supplier for the establishment of the CAFM System and for the provision of information on the Buyer's intranet. The Supplier shall provide the CAFM System for the Buyer and at the end of the Call-Off Contract Period, or in the event of termination of the Call-Off Contract for any reason, ownership of the Buyer's data contained within the CAFM System shall remain with the Buyer.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.6. Be responsible for implementing the full CAFM System with the assistance of the Buyer's IT Supplier in accordance with the Buyer's requirements as set out in the KPI Requirements, during the mobilisation period;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.7. Ensure that during the mobilisation period that all business critical Assets are denoted as critical within the CAFM System to ensure that the correct helpdesk are applied. Where this information is not available or incomplete, the Supplier shall assess the scope of the Asset and advise the Buyer where there are business critical Assets or Assets requiring maintenance;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.8. Ensure that full CAFM System training is provided to all staff, Subcontractors, Buyer Authorised Representatives and other FM supplier(s) where applicable prior to Service Start Date;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.9. Ensure that all Supplier helpdesk staff are fully trained and ready to mobilise the helpdesk at the Service Start Date; 		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.10.                     Provide a reasonable quantity of user licences for the Buyer which shall be transferable, where the CAFM System is provided by the Supplier;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.11.                     Ensure that all appropriate information required for a successful mobilisation and transition of Service Delivery is obtained from the incumbent Supplier before the Service Start Date;  		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.12.                     Ensure a timely build of all IT platforms in their CAFM System to meet the requirements triggered by the Service Start Date of the Call-Off Contract;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.13.                     Ensure the CAFM System can produce all reports required under the MI Reporting Template as provided at Framework Schedule 5 - Management Charges, and information from the Service Start Date;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.14.                     Ensure the format, standard and frequency of reporting is developed and agreed with the Buyer and any other FM supplier(s) where applicable, and Delivered in accordance with their requirements;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.15.                     Ensure that the full reporting capability is fully functional within the CAFM System at Service Start Date to enable the Supplier to report against their contractual performance measures;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.16.                     Ensure that at Service Start Date it has the ability to report on the Supplier performance;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.17.                     Ensure that the information required to report its KPIs is contained within the CAFM System;		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.18.                     Ensure that all Assets are referenced in two (2) hierarchical structures to include Service type and location;  		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.19.                     Ensure that at the end of the mobilisation period that the CAFM System has the ability to perform all Services within the CAFM System; and		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.12.20.                     Ensure that the CAFM System is sufficiently populated at the Service Start Date to accommodate all required maintenance activities within the PPM schedule for each Buyer Premises.		Yes		Yes - Std

				Work Package B - Contract Mobilisation				Security during the mobilisation period 

				Work Package B - Contract Mobilisation		B.1		19.13.                  The Supplier shall note that it is incumbent upon them to understand the lead-in period for security clearances and ensure that all Supplier Staff have the necessary security clearance in place before the Service Start Date. The Supplier shall ensure that this is reflected in their Mobilisation Plans.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.14.                  The Supplier shall ensure that all Supplier Staff and Subcontractors do not access the Buyer's IT systems, or any IT systems linked to the Buyer's, unless they have satisfied the Buyer's security requirements.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.15.                  The Supplier shall be responsible for providing all necessary information to the Buyer to facilitate security clearances for Supplier Staff and Subcontractors in accordance with the Buyer's requirements.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.16.                  The Supplier shall provide the names of all Supplier Staff and Subcontractors and inform the Buyer of any alterations and additions as they take place throughout the Call-Off Contract.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.17.                  The Supplier shall ensure that all Supplier Staff and Subcontractors requiring access to the Buyer's Buyer Premises have the appropriate security clearance. It is the Supplier's responsibility to establish whether or not the level of clearance will be sufficient for access. Unless prior Approval has been received from the Buyer, the Supplier shall be responsible for meeting the Costs associated with the provision of security cleared escort services.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.18.                  If a property requires Supplier Staff or Subcontractors to be accompanied by the Buyer’s Authorised Representative, the Buyer must be given reasonable notice of such a requirement, except in the case of emergency access.		Yes		Yes - Std

				Work Package B - Contract Mobilisation				PPM during the mobilisation period 

				Work Package B - Contract Mobilisation		B.1		19.19.                  The Supplier shall detail in a Service Delivery Plan (SDP) any specific requirements of the Buyer during the mobilisation period including the creation of a PPM schedule. The SDP shall be presented to the Buyer and agreed with them.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.20.                  The Supplier shall ensure that for all Buyer Premises, a fully compliant and accurate PPM schedule which plans all required maintenance activities for the first twelve (12) Months of the Call-Off Contract is uploaded to the CAFM System.		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.21.                  The Supplier shall review the PPM schedules of the outgoing Supplier and deliver an asset validation exercise to identify potential non-compliance and / or inaccuracies in the data provided by the Buyer at Call Off during contract mobilisation phase. 		Yes		Yes - Std

				Work Package B - Contract Mobilisation		B.1		19.22.                  The asset verification report should be presented to the Buyer in a format and timeframe to be agreed with the Buyer at mobilisation		Yes		Yes - Std

				Work Package B - Contract Mobilisation

				Work Package C - Maintenance Services				Work Package C – Maintenance Services						Annex G1 and Annex G2 Asset registers

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				20.   Generic maintenance requirements

				Work Package C - Maintenance Services				20.1.In respect of all of the Services, the Supplier shall provide a comprehensive PPM system in accordance with SFG20 or (if not applicable), with good industry practice and Standards defined by the Buyer at Call-Off stage during operational hours,  		Yes		Yes - Std

				Work Package C - Maintenance Services				20.2.The Supplier will be responsible for the delivery of all planned maintenance services and shall ensure that statutory compliance is achieved and maintained at all Buyer Premises. The service shall be inclusive of the delivery of all statutory inspections, risk assessments, written scheme of examination and insurance inspections as required to achieve full statutory compliance at Buyer premises.   		Yes		Yes - Std

				Work Package C - Maintenance Services				20.3.The Service shall recognise Buyer requirements in regard to the Delivery of planned maintenance that may be in addition to or in replacement of SFG20 requirements, landlord tenancy agreements that exist at the Buyer Premises and shall be responsible for ensuring these requirements are fully captured in the planned maintenance regime and managed via the CAFM System in accordance with the Asset information requirements to ensure that all Services are Delivered in full compliance with the Buyer’s legal, statutory and lease obligations.		Yes		Yes - Std

				Work Package C - Maintenance Services				20.4.Where SFG20 is not applicable to a planned maintenance activity or where the Buyer has specified bespoke requirements for the maintenance of systems and / or Assets are applicable, the Supplier shall be responsible for the creation of discretionary PPM task instructions to meet the Buyer’s requirements in accordance with SFG20. The Supplier shall ensure that these discretionary PPM activities are approved by the Buyer prior to their addition to the PPM schedules and upload to their SFG20 / CAFM System.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services				20.5.The Supplier shall inform the Buyer of enhancements and/or modifications to SFG20 PPM management regimes where they are likely to impact on the agreed Charges for maintenance services e.g. changes in PPM task frequencies. Where the Buyer agrees the implementation of the change they will be managed via the Contract Variation process.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services				20.6.The Supplier shall ensure that the planned maintenance schedules capture the requirements outlined within the Buyer’s quality management plan and sustainability management plan.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services				20.7.Where agreed with the Buyer, the PPM schedule should include any agreed maintenance system, such as business focussed maintenance ("BFM"), condition based maintenance ("CBM") etc. The revised planned maintenance processes and scheduling shall be reflected within SFG20 where appropriate and be managed via the Supplier’s CAFM System.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services				20.8.The Supplier shall provide installation work associated with planned and reactive maintenance works and Billable Works without compromising the integrity of any historic Affected Property and in a manner so as to avoid damage. Prior to carrying out work to a historic Affected Property the Supplier shall undertake a written scheme of investigation, prepare a method statement and safe system of work and discuss their proposal with the Buyer to seek formal approval to proceed with any works.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.9.PPM tasks shall be generated through the CAFM System on a Monthly basis, in advance. The Supplier shall work to an annual PPM programme and ensure that an annual PPM schedule for the relevant year is available on the  CAFM System for each respective Buyer Premises in accordance with the following process:		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.9.1.    Not less than six (6) weeks prior to the start of an annual planned maintenance programme, the Supplier shall provide the Buyer with a proposed annual planned maintenance programme;		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.9.2.    The Buyer will notify the Supplier of any comments; 		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.9.3.    The Supplier will revise the proposed annual planned maintenance programme to take account of the Buyer’s comments; and		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.9.4.    The Supplier will then resubmit the proposed annual planned maintenance programme to the Buyer;		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.10.                  In the absence of any comments from the Buyer, the Supplier is in no way relieved of any of its obligations under this Framework Schedule 1 - Specification including this PPM strategy. 		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.11.                  The Supplier shall, subject to the Inclusive Repair Threshold, maintain Assets leased to or leased by the Buyer in accordance with the requirement of the lease or as specified by the Buyer. All planned maintenance regimes will be approved by the Buyer prior to upload on the CAFM System and undertaking any works. Further details of the Services required shall be defined at Call-Off stage.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.12.                  The Supplier shall prioritise work on the system and make any proposed improvements and adjustments to suit availability of resources. Any such proposed improvements and adjustments shall be submitted to the Buyer for Approval.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.13.                  The annual PPM programme shall detail the frequency, schedule of tasks, input requirements and maintenance Standards to be applied and resource requirements for all Services.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.14.                  The Supplier shall ensure they operate a safe system of work in accordance with their Health and Safety Policy and that risk assessments are site specific and not generic and shall include the following:		Yes		Yes - Std

				Work Package C - Maintenance Services				20.14.1. Asset criticality;		Yes		Yes - Std

				Work Package C - Maintenance Services				20.14.2. Any relevant equipment manufacturers’ recommendations;		Yes		Yes - Std

				Work Package C - Maintenance Services				20.14.3. Industry Standard specification;		Yes		Yes - Std

				Work Package C - Maintenance Services				20.14.4. The Supplier’s experience of similar equipment and Services; and		Yes		Yes - Std

				Work Package C - Maintenance Services				20.14.5. The risk to and/or impact upon the business that could result from failure of the Asset.		Yes		Yes - Std

				Work Package C - Maintenance Services				20.15.                  The Supplier shall ensure that:

				Work Package C - Maintenance Services				20.15.1. The PPM works task sheet clearly identifies the Asset type, location, SFG20 task instruction and frequency or if not applicable, details of the work required and frequency as defined and agreed with the Buyer; 		Yes		Yes - Std

				Work Package C - Maintenance Services				20.15.2. Where the time between activities is greater than one year, those activities are to be undertaken on an appropriate rolling programme as agreed with the Buyer at Call-Off stage; and  		Yes		Yes - Std

				Work Package C - Maintenance Services				20.15.3. Costs for all consumable items and replacement parts which are required to satisfactorily maintain the Services are of the same quality and type or better as provided for the original installation. Replacement components shall be of the same manufacturer as the equipment being serviced wherever possible. Costs for the provision of these consumables and replacement parts / components shall be included in the Charges.		Yes		Yes - Non-Std		Whereby a replacement part is required due to it being a manufacturer's upgrade, then the Buyer would need to do a Plant Modification Proposal (PMP)

				Work Package C - Maintenance Services				20.16.                  The Supplier shall be responsible for the safe keeping and storage of any materials that may be directly delivered to the Buyer Premises, including other site specific critical spares as agreed with the Buyer.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services				20.17.                  The Supplier shall agree access arrangements for restricted areas in advance with the helpdesk in order to avoid being denied entry and delaying the execution of the Services. In multi-occupancy buildings, the Supplier shall liaise with landlords, landlord’s representatives and other relevant parties to ensure that the method statements are aligned with all of the building users' In respect of all of the Services.		Yes		Yes - Std

				Work Package C - Maintenance Services				20.18.                  The Supplier shall agree with the Buyer the process relating to the retention of all statutory and mandatory certificates and related documentation.		Yes		Yes - Std

				Work Package C - Maintenance Services				20.19.                  The Supplier shall provide expert and technical advice on all maintenance matters upon the request of the Buyer.		Yes		Yes - Std

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				21.   Service C:1 - Mechanical and Electrical Engineering Maintenance		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services				21.1.Service C:1 - Mechanical and Electrical Engineering is a Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.1		21.2.In addition, the following Standards Ref apply to this Service SC1.  		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.3.The Supplier shall provide a professionally managed Mechanical and Electrical ("M&E") Maintenance Service which ensures the maintenance and operation of all items of plant and equipment within the Buyer Premises, are in accordance with the Buyer’s requirements. 		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.4.The Supplier shall ensure the successful operation and optimum condition of all of the Buyer’s mechanical, electrical and plumbing systems. The Supplier shall ensure they are maintained at optimum performance in accordance with manufacturers’ and installers’ recommendations and statutory obligations. A list of plant and systems to be maintained shall be listed within the Asset registers in Call-Off Schedule 22 - Call-Off Tender. 		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.5.For the avoidance of doubt, these requirements include the maintenance of all gas, coal, biomass, LPG and oil fired systems and all associated infrastructure, to include storage tanks, pipework, flues, chimneys and air supply systems, cylinder storage facilities, bund storage equipment and detection systems as present within the Buyer Premises. 		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.6.The Supplier shall be responsible for the inclusion of all Assets irrespective of their inclusion in Call-Off Schedule 22 - Call-Off Tender.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.7.The Supplier shall implement an annual PPM programme that fully meets the maintenance  requirements of the Chartered Institution of Building Service Engineers ("CIBSE") SFG20, or if not applicable, the maintenance requirements specified by the manufacturers, the Heating and Ventilation Contractors Association ("HVCA") and other relevant professional bodies. The overriding responsibility of the Supplier shall be to ensure that maintenance Services to the built and installed Assets within the Buyer Premises are delivered as required throughout the Call-Off Contract.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.8.The Supplier shall provide and review the current PPM schedule during the mobilisation period. The Supplier shall ensure the maintenance and operation of the built and installed Assets, within the Buyer Premises are maintained and operational for the duration of the Call-Off Contract.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.9.Information on the specific built and installed Assets, in the form of reports and surveys has been included within Call-Off Schedule 22 - Call-Off Tender. This information is given to the Supplier to assist them in preparing a relevant and competitive Tender, but in no way limits the overall responsibility of the Supplier.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.10.                  The Supplier shall satisfy itself as to the accuracy of the information provided by the Buyer.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.11.                  It is a fundamental requirement of the Services that the Supplier is cognisant of the intimate relationship between operational elements and those elements of life cycle management. The Supplier shall provide the Buyer with a demonstration of the appropriate methodologies. The Supplier shall look to implement a holistic annual PPM schedule to maximise the life of all built and installed Assets.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.12.                  The Supplier shall transmit notification of the planned maintenance via the Buyer Premises based CAFM System to the Buyer Authorised Representative or their nominated deputy and allocate to the appropriate tradesmen. The works task sheet shall clearly identify the Asset type, location and work required. The Buyer Authorised Representative shall agree access arrangements for restricted areas in order to avoid any interruption to business.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.13.                  The Supplier shall provide all PPM activities, other than daily nominated or advised tasks, within seventy two (72) hours of scheduled date.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.14.                  The Supplier shall monitor the Services so that operating conditions can be maintained and the quality of service provision can be recorded. The Supplier shall be responsible for establishing and maintaining the necessary systems including the use of the CAFM System to log and record responses to problems as they occur as well as recording performance of equipment, systems and Supplier Staff.		Yes		Yes - Non-Std		Annex E Scope of Works  M & E - Pelham only
Annex G2

				Work Package C - Maintenance Services		C.1		21.15.                  Special note shall be made of specific warranty period maintenance requirements.

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				22.   Service C:2 - Ventilation and air conditioning systems maintenance 

				Work Package C - Maintenance Services				22.1.Service C:2 - Ventilation and air conditioning systems is a Mandatory Service for Lot 1a-lc.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.2		22.2.In addition, the following Standards Ref apply to this Service SC2.

				Work Package C - Maintenance Services		C.2		22.3.The Supplier shall maintain ventilation, comfort cooling and air conditioning systems by using the same principles employed for other mechanical and electrical systems. Some of the air conditioning systems shall be designated by the Buyer as business critical systems where appropriate.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.2		22.4.This provision includes all catering extract and forced air systems inclusive of ductwork and terminal units.		No

				Work Package C - Maintenance Services		C.2		22.5.The Supplier shall deliver air quality monitoring at the Buyer Premises to meet COSHH 2002 and EH40 statutory requirements and all other statutory and best practice requirements linked to the delivery of the service, including HSEG409, HSG173 and CIBSE KS17. Where the installation of new fixed monitoring equipment is required to deliver these services the costs shall be met by the Buyer.		No

				Work Package C - Maintenance Services		C.2		22.6.The insides of ventilation and air conditioning ductwork shall be kept clean in accordance with Service SC3 Environmental Cleaning (below). The Supplier shall maintain the systems and ensure compliance with legal obligations in respect of health and safety and the management of greenhouse gases and ozone depleting substances and any other Specification or Standard required by the Buyer.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				23.   Service C:3 – Environmental cleaning service

				Work Package C - Maintenance Services				23.1.Service C:3- Environmental cleaning is a Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.3		23.2.In addition, the following Standards Ref apply to this Service SC3.

				Work Package C - Maintenance Services		C.3		23.3.The Supplier shall clean kitchen extract and cell ventilation systems to ensure compliance with all statutory requirements. 		No

				Work Package C - Maintenance Services		C.3		23.4.The Supplier shall thoroughly clean general mechanical ventilation and environmental systems. This shall include air conditioning systems, LEV ductwork and extract hoods to ensure compliance with all statutory requirements. 		No

				Work Package C - Maintenance Services		C.3		23.5.The Supplier shall deliver the services in compliance with all statutory requirements.		No

				Work Package C - Maintenance Services		C.3		23.6.Where the Buyer requests additional cleaning services at a frequency which exceeds the requirements of the statutory requirements, these shall be rechargeable and managed via the Billable Works and Projects process. 		No

				Work Package C - Maintenance Services		C.3		23.7.The Supplier shall ensure that all works are recorded and managed via the Supplier’s CAFM system.		No

				Work Package C - Maintenance Services		C.3		23.8.The Supplier shall preserve a satisfactory standard of hygiene within air distribution and extract systems.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				24.   Service C:4 -  Fire detection and firefighting systems maintenance

				Work Package C - Maintenance Services				24.1.Service C:4 - Fire detection and firefighting systems maintenance is a Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.4		24.2.In addition, the following Standards Ref apply to this Service SC4.

				Work Package C - Maintenance Services		C.4		24.3.The Supplier shall be responsible for ensuring all fire-fighting equipment and systems are tested in accordance with the applicable British Standards, Approved Codes of Practice, manufacturer’s recommendations and industry best practice. 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.4.All systems shall be tested including:

				Work Package C - Maintenance Services		C.4		24.4.1.    Extinguishers;		Yes		Yes - Non-Std		Annex E Scope of Works
Annex A1 Fire Drawings (hub only)

				Work Package C - Maintenance Services		C.4		24.4.2.    Voice alarm systems;		No

				Work Package C - Maintenance Services		C.4		24.4.3.    Smoke pressurisation and extraction systems;		No

				Work Package C - Maintenance Services		C.4		24.4.4.    Fume Cupboards;		No

				Work Package C - Maintenance Services		C.4		24.4.5.    Suppression systems;		No

				Work Package C - Maintenance Services		C.4		24.4.6.    Sprinkler systems;		No

				Work Package C - Maintenance Services		C.4		24.4.7.    Public Address systems;		No

				Work Package C - Maintenance Services		C.4		24.4.8.    Evacuation chairs;		No

				Work Package C - Maintenance Services		C.4		24.4.9.    Lift evacuation systems; and		No

				Work Package C - Maintenance Services		C.4		24.4.10. Emergency communications systems (refuges).		No

				Work Package C - Maintenance Services		C.4		24.5.The Supplier shall be responsible for operating fire alarm testing in accordance with fire regulations, ensuring logs are accurate and up-to-date and weekly tests are operated within two (2) minutes of any agreed times. Voice announcement system broadcasts or announcements shall all be performed professionally and in accordance with the Buyer’s requirements. 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.6.The Supplier shall be responsible for resetting all equipment upon completion of the fire alarm testing, to include air conditioning systems, gas supplies and gas suppression systems.		No

				Work Package C - Maintenance Services		C.4		24.7.The Supplier shall test fire detection systems in a manner that ensures full functionality of the fire system and associated devices. The results shall be recorded within the fire log-book at the Buyer Premises and centrally within the management regime. Details of the outcome of the tests should be passed to the Buyer Authorised Representative at the Buyer Premises.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.8.All abnormal test results shall be immediately advised to the Buyer, and dealt with under the auspices of the reactive maintenance Services.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.9.It is the responsibility of the Supplier to notify the CAFM System / helpdesk of each instance where works are raised as a result of testing of firefighting or detection systems.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.10.                  The Supplier shall ensure any changes or enhancements to the fire systems are recorded in the fire risk assessment for the Buyer Premises.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.4		24.11.                  The Supplier shall inform the Buyer Authorised Representative when they are to undertake maintenance work to the fire safety systems. This shall be carried out in line with the Buyer’s policies for example The Regulatory Reform (Fire Safety) Order 2005 at a Buyer Premises.		Yes		Yes - Std

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				25.   Service C:5 - Lifts, hoists and conveyance systems maintenance		No

				Work Package C - Maintenance Services				25.1.Service C:5 - Lifts, hoists and conveyance systems maintenance is a Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.5		25.2.In addition, the following Standards Ref apply to this Service SC5.		No

				Work Package C - Maintenance Services		C.5		25.3.The Supplier shall provide a fully comprehensive maintenance regime to the lifts, hoists and conveyance systems within the Buyer Premises. The Supplier shall be responsible for meeting minimum response times contained within the performance regime if there are problems with the system’s components, items and panels.		No

				Work Package C - Maintenance Services		C.5		25.4.The Supplier shall ensure that all necessary information regarding the lifting and conveyance system are recorded within the CAFM System. The Supplier shall:		No

				Work Package C - Maintenance Services		C.5		25.4.1.    Manage the thorough examination of lifts by an independent competent person and forward reports to the Buyer;		No

				Work Package C - Maintenance Services		C.5		25.4.2.    Keep lift records;		No

				Work Package C - Maintenance Services		C.5		25.4.3.    Act on any recommendations that cost less than the Inclusive Repair Threshold;		No

				Work Package C - Maintenance Services		C.5		25.4.4.    Inform the Buyer of any work required costing more than the Inclusive Repair Threshold;		No

				Work Package C - Maintenance Services		C.5		25.4.5.    Inform the Buyer of any lift that is out of service, the reason why and the time the lift will be back in service;		No

				Work Package C - Maintenance Services		C.5		25.4.6.    Ensure that lift cars are taken out of service in the case of dangerous situations;		No

				Work Package C - Maintenance Services		C.5		25.4.7.    Ensure the competency of those who carry out the work and train Supplier staff in the rescue and freeing of trapped passengers;		No

				Work Package C - Maintenance Services		C.5		25.4.8.    Ensuring the availability of replacement parts;		No

				Work Package C - Maintenance Services		C.5		25.4.9.    Carry out a detailed risk assessment for all works; and		No

				Work Package C - Maintenance Services		C.5		25.4.10. Include fireman lifts and lift evacuation systems.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				26.   Service C:6 - Security, access and intruder systems maintenance		Yes

				Work Package C - Maintenance Services				26.1.Service C:6 - Security, access and intruder systems maintenance is a Mandatory Service for Lot 1a-lc.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services		C.6		26.2.In addition, the following Standards Ref apply to this Service SC6.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services		C.6		26.3.The Supplier shall maintain all security, access and intruder systems within the Buyer’s Buyer Premises and any new systems put in place to ensure correct functioning throughout the course of the Call-Off Contract.  		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services		C.6		26.4.It will be the Supplier’s responsibility to ensure the continued functioning of security, access and intruder systems. 		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services		C.6		26.5.The Supplier shall ensure that any failure that leads to a weakness in security is rectified within the agreed timescale.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services		C.6		26.6.The Supplier shall liaise with the Buyer’s security representative and any relevant Government security equipment specialists over the issues of security, access and intruder system including synergistic areas where security provision is supplied directly by Government Staff.		Yes		Yes - Mixed		Annex E Scope of Works

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				27.   Service C:7 - Internal and external building fabric maintenance		Yes

				Work Package C - Maintenance Services				27.1.Service C:7 - Internal and external building fabric maintenance is a Mandatory Service for Lot 1a-lc.		Yes

				Work Package C - Maintenance Services		C.7		27.2.In addition, the following Standards Ref apply to this Service SC7.		Yes

				Work Package C - Maintenance Services		C.7		27.3.The Supplier shall provide a professionally managed, "Planned Preventative Fabric Maintenance Service" in accordance with a system and programme of building fabric maintenance. This programme shall take account of the Asset registers, planned maintenance schedules and all relevant lease obligations.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.4.Variations from periodic maintenance shall be agreed between the Supplier and the Buyer in advance.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.5.Planned Maintenance tasks shall be generated through the CAFM System on a Monthly basis, in advance.  The Supplier shall provide day-to-day repairs to the internal and external fabric. The Supplier shall submit notification of the day-to-day repairs via the Buyer Premises based CAFM System to the Buyer Authorised Representative or its nominated deputy and allocated to the appropriate tradesmen. This may be by raising a Service request via the system if an independent helpdesk is utilised. The works task sheet shall clearly identify the Asset type, location and work required. The Buyer shall agree access arrangements for restricted areas in order to avoid any interruption to business.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.6.The Supplier shall ensure that in instances of spot (reactive) re-lamping, they acknowledge the need to ensure electrical safety when replacing lamps in addition to ensuring consistency in colour balancing throughout the area and in keeping with the Buyer’s requirements.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham Only

				Work Package C - Maintenance Services		C.7		27.7.The Supplier shall acknowledge the Buyer’s PPM schedules contained within Call-Off Schedule 22 - Call-Off Tender. The Supplier shall include all building fabric maintenance tasks within this Framework Schedule 1 - Specification, in addition to any further requirements. The Service shall include but shall not be limited to an annual integrity inspection and report of building fabric components such as hearing loops, wheelchairs, evacuation chairs, fire curtains, mobile racking systems and high density storage systems.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.8.The Supplier shall agree access arrangements for restricted areas with the helpdesk in advance in order to avoid being denied entry and delaying the execution of the Service.  In multi-occupancy buildings the Supplier shall be required to liaise with landlords, landlord’s representatives and other relevant parties to ensure that the method statements are aligned with all of the building users' requirements.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package C - Maintenance Services		C.7		27.9.Where the Buyer has responsibility for the provision of residential housing, the Supplier shall be responsible for the maintenance of the buildings, to include all outbuildings and fixed furniture items contained therein.    		No

				Work Package C - Maintenance Services		C.7		27.10.                  The Supplier shall be responsible for the sweeping chimneys to open fireplaces where present at Buyer Premises at a frequency that will maintain them in a safe working order.		No

				Work Package C - Maintenance Services		C.7		27.11.                  The Supplier shall be required to undertake redecoration works on a cyclical / periodic basis to comply with the Buyer’s lease obligations or agreed standard for Government freehold buildings where this is requested. The Supplier shall liaise with the Buyer to establish these obligations and provide quotations for all redecoration works as per the Billable Works process detailed in Call-Off Schedule 4A - Billable Works and Projects.		No

				Work Package C - Maintenance Services		C.7		27.12.                  The Supplier shall provide redecoration works on an elective basis as per the Billable Works process detailed in Call-Off Schedule 4A (Billable Works and Projects) and upon instruction from the Buyer’s Authorised Representative. Any redecoration work required as a result of reactive maintenance shall be included with the reactive maintenance work.		Yes		Yes - Non-Std		Annex L Billable Works and Annex N Potential Project Works provide additional context / further information in terms of the Buyers requirements for Billable Works and Potential Projects

				Work Package C - Maintenance Services		C.7		27.13.                  The Supplier shall provide a gutter clearance service and shall ensure drainage systems including but not limited to pipes, gutters, manholes and parapet gutters. The Supplier shall ensure that these are kept functional at all times and remain free from debris, leaves and other blockages at all times.  The frequency shall be determined at Call Off Stage. Where Buyer Premised exceed four (4) storeys and have no fixed roof access equipment fitted to enable the delivery of the gutter cleaning service the Supplier shall be responsible for the provision of the portable equipment required to deliver the service. Costs for the provision of the portable equipment shall be managed via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.14.                  The Supplier shall provide a securing and making safe Service in the event of break–ins, vandalism or damage to the external building on a reactive basis within the timescales detailed in the Annex E – Service Delivery Response Times. This shall include but shall not be limited to boarding up windows on a temporary basis and re-glazing of broken windows as a minimum requirement. This Service shall be paid for as additional works as per the Billable Works process detailed in Call-Off Schedule 4A - Billable Works and Projects.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.15.                  The Supplier shall be responsible for the safe storage and maintenance of all equipment issued to them for their use on the Contract by the Buyer. All maintenance works undertaken shall be in accordance with the manufacturer’s recommendations. 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.                  The Supplier shall be responsible for the provision of:

				Work Package C - Maintenance Services		C.7		27.16.1. Repairs;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.2. Replacement equipment;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.3. Operator Training;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.4. Insurance cover; 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.5. Certification; 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.6. Risk assessments; and 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.16.7. Calibration.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.17.                  The Supplier shall, at the end of the Contract Period, be responsible for the return all items issued to them by the Buyer for their use on the Call Off contract in their original condition, allowing for fair wear and tear, and in good working order.  Any items missing or damaged, other than by fair wear and tear, shall be replaced by the Supplier at no cost to the Buyer.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.18.                  Details of the equipment to be issued to the Supplier will be defined at Call-Off stage.

				Work Package C - Maintenance Services		C.7		27.19.                  The Supplier shall execute the Service during the operational working hours. The Service may be executed outside these hours for operational reasons, to meet deadlines or other particular requirements including avoidance of disruption and noise.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.                  The Supplier shall be responsible for the maintenance and statutory inspections of the Buyer’s Health and Safety and building protection systems including:  

				Work Package C - Maintenance Services		C.7		27.20.1. Safety eye-bolts;		No

				Work Package C - Maintenance Services		C.7		27.20.2. Fixed roof edge protection handrail systems;		No

				Work Package C - Maintenance Services		C.7		27.20.3. Free-standing roof edge protection handrail systems;		No

				Work Package C - Maintenance Services		C.7		27.20.4. Cradle access systems; 		No

				Work Package C - Maintenance Services		C.7		27.20.5. Fall and arrest safety lifelines and mansafe systems;		No

				Work Package C - Maintenance Services		C.7		27.20.6. Lightning protection systems; 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.7. Flood protection systems; 		No

				Work Package C - Maintenance Services		C.7		27.20.8. Window and door security equipment, e.g. shutters, window bars and grilles;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.9. Bird protection systems, e.g. nets, spikes and sirens; 		No

				Work Package C - Maintenance Services		C.7		27.20.10.                     Waste storage and recycling facilities;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.11.                     External fire exists and fire escape routes;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.12.                     Doors including locks and door furniture;  		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.13.                     External lighting systems, including pathway and street lighting; and		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.20.14.                     External vehicle storage facilities; e.g. cycle and motorcycle enclosures.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.21.                  The Supplier shall ensure that fire doors are maintained and in efficient working order and carry out a cursory examination to ensure that the fire door:		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.21.1. Closes fully into its frame; 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.21.2. The intumescent and smoke seals are fitted and not damaged;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.21.3. The gap between the door and its frame is between 3-5mm; and		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.21.4. The door has no sign of physical damage and the door has appropriate signage in line with the Buyer’s policies and statutory requirements.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.22.                  The Supplier shall submit a report for the reporting of the condition of the PPM items which shall be agreed with the Buyer prior to the commencement of the first round of inspections.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.7		27.23.                  The report shall be submitted electronically to the Buyer within five (5) Working Days of undertaking the inspection and shall be reported via email by the Supplier within twenty-four (24) hours of the inspection of any defects of a health and safety nature it finds during the course of its inspection together with a recommendation for remedial action if defects cannot be fixed during the inspection.		Yes		Yes - Std

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				28.   Service C:8 - Reactive maintenance services

				Work Package C - Maintenance Services				28.1.Service C:8 - Reactive maintenance is a Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.8		28.2.In addition, the following Standards Ref apply to this Service SC8.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.3.The Supplier shall provide a professionally managed Service for reactive repairs and maintenance 24 hours per day, 365 days per year.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.4.This Service shall be managed through the CAFM System. All reactive maintenance works (including labour, materials, profit, overheads and any other relevant Costs) up to an Inclusive Repair Threshold (threshold to be agreed at Call-Off stage) shall be carried out and included within the Supplier’s Charges.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.5.All reactive repairs and maintenance (including labour, materials, profit, overheads and any other relevant Costs) above the Inclusive Repair Threshold (threshold to be agreed at Call-Off stage) and works arising from planned maintenance, are  to be managed using the Billable Works and Approvals Process as outlined Call-off Schedule 4A - Billable Works and Projects. All Works Arising from Planned Maintenance (including labour, materials, profit, Overheads and any other relevant Costs) up to an Inclusive Repair Threshold (threshold to be agreed at Call-Off stage) shall be carried out and included within the Supplier’s Charges.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.6.The helpdesk element of the CAFM System shall be the sole focus of reactive maintenance activities.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.7.The Supplier shall work alongside the Buyer in forward planning, providing cost estimates for financial planning and shall advise the Buyer when the cost of repairing and/or maintaining an Asset outweighs the cost of replacing it and is likely to cause on-going unplanned downtime or pose potential health and safety risks ("Beyond Economic Repair"). 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.8.When an Asset is Beyond Economic Repair the cost of replacement shall be met by the Supplier up to the Inclusive Repair Threshold. Where the cost of replacement exceeds the Inclusive Repair Threshold, only the cost above this value shall be billed to the Buyer through the approval process as detailed in Schedule 4a (Billable Works and Projects). For the avoidance of doubt, this requirement includes the replacement of entire Assets as well as component parts of Assets where replacement is deemed appropriate. The Buyer shall be the final arbiter on whether an Asset is Beyond Economic Repair but will act reasonably in reaching such decisions taking into account any one of the following:		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.8.1.    If the projected cost of the repair exceeds the cost of replacing the Asset;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.8.2.    If the part(s) required to repair the Asset are no longer available unless there is a possibility of manufacture of part as a cost effective alternative; and/or		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.8.3.    Any recommendations carried out as a result of condition Surveys.  		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.9.Where replacement has been deemed appropriate by the Buyer, the Supplier shall assist the Buyer in determining a suitable replacement option taking into account operational use, whole life cost and required life factor.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.10.                  The Supplier shall proceed with emergency tasks in accordance with work package N (helpdesk), in the event of critical or emergency tasks to mitigate health and safety or Business Continuity and Disaster Recovery risks (as further explained in Call‑Off Schedule 8 – Business Continuity and Disaster Recovery. The Supplier shall seek formal Approval from the Buyer and shall keep the Buyer advised at all times on the status, technical issues and cost of the task. 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.11.                  The Inclusive Repair Threshold shall apply to the task of making safe and shall be applied retrospectively after the situation has been made safe.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.12.                  The Supplier shall ensure that all its conducting maintenance work remain fully engaged to ensure a fault free operation. The inherent skills of the Supplier’s Staff shall ensure the timely identification and rectification of faults. Both faults identified by Buyer and the Supplier’s Staff shall be logged through the CAFM System for quality analysis. Each and every reactive Service request shall have an associated history, including completion date and time, within the helpdesk system.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.13.                  Where the Supplier encounters reactive maintenance tasks which they believe have been caused by wilful damage or vandalism, they shall be required to produce a damage report in support of their assessment which shall include:

				Work Package C - Maintenance Services		C.8		28.13.1. The date and time the damage was identified;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.13.2. A summary of the findings upon inspection;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.13.3. Photographic evidence of the damage; and 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.13.4. Details of the condition at the previous maintenance work or inspection; and 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.13.5. An estimate of the cost of repair or replacement.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.14.                  Where the Buyer agrees the cause was deliberate, the Inclusive Repair Threshold shall not apply and the repair shall be managed via the Billable Works process, as further explained in Call‑Off Schedule 4A - Billable Works and Projects).		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.15.                  The Supplier shall ensure that all Supplier Staff attend to calls, with suitable and sufficient equipment and suitable training to deal with the reactive maintenance repair in a competent, safe and efficient manner.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.8		28.16.                  The Supplier shall at all times ensure that its Staff are competent, appropriately trained and deployed to cater for the variety of planned and unplanned demands in relation to reactive maintenance. The Supplier shall ensure that Supplier Staff who are dispatched to reactive activities are appropriately trained to Deliver a first-time fix. Where interface with electrical, mechanical or medium to high temperature hot water systems are involved, documented training schemes must be evidenced.		Yes		Yes - Std

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				29.   Service C:9 - Planned / group re-lamping service 

				Work Package C - Maintenance Services				29.1.Service C:9 - Planned lamp replacement ("Group Re-Lamping") is a Non Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.9		29.2.In addition, the following Standards Ref apply to this Service SC9.

				Work Package C - Maintenance Services		C.9		29.3.The Supplier shall adopt an organised approach to re-lamping across the Buyer Premises. The Supplier shall monitor this Service for efficiency with a view to achieving the greatest possible reductions in replacement frequency and cost. A consistent colour/warmth is critical in presentational and prestige areas.		No

				Work Package C - Maintenance Services		C.9		29.4.The Supplier shall be cognisant of the impact that lighting control systems have on the life expectancy of lamps. Details of the location of such systems within the Buyer Premises are held in Call-Off Schedule 22 - Call-Off Tender. The Supplier shall make proposals for the enhancement and expansion of lighting control systems.		No

				Work Package C - Maintenance Services		C.9		29.5.The Supplier shall ensure that luminaires and light fittings are kept in good repair and are cleaned and maintained to ensure optimum performance.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.9		29.6.The Supplier shall ensure that all lamps and tubes in prestige areas such as reception areas and ministerial suite, in conference and meeting rooms and all emergency lighting shall be fully operational at all times subject to response and rectification times.		No

				Work Package C - Maintenance Services		C.9		29.7.The Supplier shall ensure that control and execution of this Service is managed entirely by the CAFM System in line with the overall PPM schedule and subject to the same performance Standards. The Supplier shall ensure that all reports and recommendations are held centrally within the CAFM System. In instances of reactive lamping, the Supplier shall acknowledge the need to ensure electrical safety when replacing lamps in addition to ensuring consistency in colour balancing throughout the area and in keeping with the Buyer’s requirements. 		No

				Work Package C - Maintenance Services		C.9		29.8.The optimum replacement frequencies for lamps may be determined by the Supplier, whilst maintaining the specified lighting levels in accordance with targets published by the Buyer and in accordance with industry guidance.		No

				Work Package C - Maintenance Services		C.9		29.9.The Supplier shall work alongside the Buyer to identify opportunities for greater efficiencies in lamping as technology develops. This will apply to all Buyer Premises systems.		No

				Work Package C - Maintenance Services		C.9		29.10.                  The Supplier shall dispose of old fluorescent tubes in accordance with environmental best practice and any relevant legislation, using the most economically advantageous method. Where appropriate, this may mean taking advantage of any national or cross-Government contracts to which the Buyer has access.		No

				Work Package C - Maintenance Services		C.9		29.11.                  The Supplier shall assess new lamp technology (such as LED) before re-lamping an area(s).  Where this upgrade takes place, a review of the consumables and the Charges shall be considered via a Variation in accordance with Clause 24 of the Core Terms of the Call-Off Contract.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				30.   Service C:10 - Automated barrier control system maintenance 		Yes		Yes - Std

				Work Package C - Maintenance Services				30.1.Service C:10 - Automated access control system is a Non Mandatory Service for Lot 1a-lc.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.10		30.2.In addition, the following Standards Ref apply to this Service SC10.		Yes		Yes - Std

				Work Package C - Maintenance Services		C.10		30.3.Where automated barriers, shutters, turn-styles, doors and electrified fencing are installed at the Buyer Premises and included in the scope of Services, the Supplier shall be required to provide a maintenance service for these Assets as part of the overall mechanical and electrical maintenance strategy across each Buyer Premises.		Yes		Yes - Mixed		Annex H Roller Shutter Doors

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				31.   Service C:11 - Building Management System ("BMS") maintenance

				Work Package C - Maintenance Services				31.1.Service C:11 - Building Management System ("BMS") maintenance is a Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.11		31.2.In addition, the following Standards Ref apply to this Service SC11.

				Work Package C - Maintenance Services		C.11		31.3.The operation of the Buyer’s building engineering Service is to be achieved through the BMS. The Supplier shall operate the systems in a competent, pro-active manner so as to control all of the systems and the internal environment and to maintain a secure and reliable Service. 		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.4.The Supplier shall monitor any departures from agreed environmental parameters and shall take actions to rectify.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.5.Before adjusting set points or modifying software the Supplier shall fully understand the effect these actions may have on the air conditioning and other building Service systems process, and take account of the internal and external environment.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.6.The Supplier shall ensure that the BMS is periodically upgraded as and when software versions are issued.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.7.The Supplier shall ensure that the BMS forms part of the maintained Assets and is maintained and Serviced as part of the general maintenance regime and within the limits set by the Inclusive Repair Threshold.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.8.The Supplier shall ensure that the BMS is configured to operate building systems at optimum energy efficiency.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.11		31.9.The operation of the Buyer’s building engineering Service is to be achieved through the BMS. The Supplier shall operate the systems in a competent, pro-active manner so as to control all of the systems and the internal environment and to maintain a secure and reliable Service.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services						Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services				32.   Service C:12 - Standby power system maintenance		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services				32.1.Service C:12 - Standby power system maintenance is a Mandatory Service for Lot 1a-lc.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.12		32.2.In addition, the following Standards Ref apply to this Service SC12.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.12		32.3.The Supplier shall: 		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package C - Maintenance Services		C.12		32.3.1.    Be responsible for the maintenance and operation of backup generators and uninterrupted power supply equipment;		Yes		Yes - Non-Std		Annex I Safe Use of Generators

				Work Package C - Maintenance Services		C.12		32.3.2.    Ensure that the backup equipment is available at all times and starts within ten (10) seconds of a mains power supply interruption or fluctuation;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.3.    Liaise with the Buyer for the load testing of this equipment;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.4.    Be responsible for the accurate recording of systems that are connected to the generators and Uninterruptable Power Supply ("UPS") systems;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.5.    Be responsible for ensuring that the systems are not overloaded and the balance between phases is maintained;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.6.    Ensure that fuel levels in storage tanks are maintained at a minimum of seventy five per cent (75%) capacity;		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.7.    Ensure that invoices for fuel are dealt with as Pass Through Costs; and 		Yes		Yes - Std

				Work Package C - Maintenance Services		C.12		32.3.8.    Conduct as a minimum one (1) annual black test on all standby power systems installed.		Yes		Yes - Std

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				33.   Service C:13 - High Voltage ("HV") and switchgear maintenance		No

				Work Package C - Maintenance Services				33.1.Service C:13 - High Voltage ("HV") and switchgear maintenance is a Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.13		33.2.In addition, the following Standards Ref apply to this Service SC13.		No

				Work Package C - Maintenance Services		C.13		33.3.The Supplier shall:		No

				Work Package C - Maintenance Services		C.13		33.3.1.    Maintain HV switchgear using the same principles employed for other mechanical and electrical systems.  HV switchgear may be designated by the Buyer as a business critical system;  		No

				Work Package C - Maintenance Services		C.13		33.3.2.    Ensure that substations are clean, dry, and ventilated. The Supplier shall ensure that tubular heaters are fitted where necessary to avoid condensation;		No

				Work Package C - Maintenance Services		C.13		33.3.3.    Ensure that hardwood, metal or concrete duct covers are in place, except when work is being carried out. Under no circumstances shall items which are not directly concerned with the operation and maintenance of the HV installation be kept in the substation;		No

				Work Package C - Maintenance Services		C.13		33.3.4.    Ensure that HV equipment is regularly inspected, maintained and tested to ensure that it is in a safe and serviceable condition;		No

				Work Package C - Maintenance Services		C.13		33.3.5.    Ensure that any of its Staff operating in an HV environment are authorised, suitably qualified and competent and shall at the very least:		No

				Work Package C - Maintenance Services		C.13		33.3.5.1.           Be an electrical craftsman; and 		No

				Work Package C - Maintenance Services		C.13		33.3.5.2.           Be over the age of twenty three (23) years.		No

				Work Package C - Maintenance Services		C.13		33.3.6.    Ensure there is a qualified named High Voltage Authorised Person ("HVAP") engineer for the Buyer Premises(s); and		No

				Work Package C - Maintenance Services		C.13		33.3.7.    Ensure that a permit to work system is used for this Service.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				34.   Service C:14 - Catering equipment maintenance		No

				Work Package C - Maintenance Services				34.1.Service C:14 - Catering equipment maintenance is a Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.14		34.2.In addition, the following Standards Ref apply to this Service SC14.		No

				Work Package C - Maintenance Services		C.14		34.3.The Supplier shall provide a professional maintenance Service of all commercial catering equipment used in the provision of catering Services under the Call-Off Contract using the same principles employed for other mechanical and electrical systems. This shall be carried out in accordance with all relevant regulations relating to the servicing of gas and electrical installations.		No

				Work Package C - Maintenance Services		C.14		34.4.The Supplier shall maintain catering equipment owned by the Buyer but operated by a third party Supplier.		No

				Work Package C - Maintenance Services						No

				Work Package C - Maintenance Services				35.   Service C:15 - Audio Visual ("AV") equipment maintenance		No

				Work Package C - Maintenance Services				35.1.Service C:15 - Audio Visual ("AV") equipment maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.15		35.2.In addition, the following Standards Ref apply to this Service SC15.		No

				Work Package C - Maintenance Services		C.15		35.3.The Supplier shall ensure that any AV equipment  which is designed to display or take input from portable media or is computer driven  is maintained, replaced or provided with suitable converters such that it is compatible with the required Standard at all times.		No

				Work Package C - Maintenance Services		C.15		35.4.The Supplier shall ensure that maintenance of this is included in the Charges with replacement units provided on a Pass Through Costs basis and dealt with as part of the reactive maintenance Service requirements. The support required to set up and operate equipment is to be priced as part of the support Service available from the helpdesk.		No

				Work Package C - Maintenance Services		C.15		35.5.During all events utilising multi-media technology, the Supplier shall provide Supplier Staff that are capable of remedying all associated technical problems in a timely manner.		No

				Work Package C - Maintenance Services		C.15		35.6.The Supplier is required to ensure that media connectivity is maintained for connection by broadcasting Services.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				36.   Service C:16 - Television cabling maintenance		No

				Work Package C - Maintenance Services				36.1.Service C:16 - Television cabling maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.16		36.2.In addition, the following Standards Ref apply to this Service SC16.		No

				Work Package C - Maintenance Services		C.16		36.3.The Supplier shall maintain the existing cabling infrastructure which is designated for the transmission of television pictures. The Supplier shall manage the payment of regular invoices for TV usage on behalf of the Buyer.		No

				Work Package C - Maintenance Services		C.16		36.4.The Supplier shall be responsible for installing additional cabling as instructed by the Buyer. The Supplier shall ensure that all cabling, which is installed by the Supplier, is of a suitable specification to guarantee continuity of the Services and picture quality and that this cabling is used exclusively for the transmission of television pictures.		No

				Work Package C - Maintenance Services		C.16		36.5.The Supplier shall ensure that provision also includes but is not limited to aerials, satellite dishes and set top boxes. 		No

				Work Package C - Maintenance Services		C.16		36.6.Where required, the Supplier shall Deliver the TV signal over the data network.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				37.   Service C:17 - Mail room equipment maintenance		No

				Work Package C - Maintenance Services				37.1.Service C:17 - Mail room equipment maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.17		37.2.In addition, the following Standards Ref apply to this Service SC17.		No

				Work Package C - Maintenance Services		C.17		37.3.The Supplier shall be responsible for the operation and maintenance of mail room equipment, including franking machines, sorters, postal scales and x-ray scanners throughout the Call-Off Contract.		No

				Work Package C - Maintenance Services		C.17		37.4.The Supplier shall be required to review the existing equipment and the Buyer's leases at the start of the Call-Off Contract and propose the most efficient and cost effective solution for the future. Should the Supplier consider that it is in the interest of business efficiency and best value for money, it may propose the replacement of equipment in advance of their lease expiry date. Any replacement of equipment shall be at the Approval of the Buyer.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				38.   Service C:18 - Office Machinery Servicing and Maintenance		No

				Work Package C - Maintenance Services				38.1.Service C:18 - Office Machinery Servicing and Maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.18		38.2.In addition, the following Standards Ref apply to this Service SC18.		No

				Work Package C - Maintenance Services		C.18		38.3.The Supplier shall provide a holistic office machinery servicing and maintenance Service within each Buyer Premises. This shall be coordinated through the helpdesk and shall include convenience photocopiers, fax machines, scanners and shredders. Details of the equipment to be managed are provided in Call-Off Schedule 22 - Call-Off Tender.		No

				Work Package C - Maintenance Services		C.18		38.4.This Service shall be integrated with other Services such as porter services, messenger Services, central reprographic Services and handyman Services.		No

				Work Package C - Maintenance Services		C.18		38.5.The Supplier shall be responsible for the provision and maintenance of all office machinery. This shall encompass liaison with the relevant third party supplier, ensuring that appropriate maintenance (both reactive and proactive) is carried out in accordance with Service contracts, managing the renewal of Service contracts and liaising with the Buyer.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				39.   Service C:19 - Voice announcement system maintenance		No

				Work Package C - Maintenance Services				39.1.Service C:19 - Voice announcement system maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.19		39.2.In addition, the following Standards Ref apply to this Service SC19.		No

				Work Package C - Maintenance Services		C.19		39.3.The Supplier shall be responsible for the provision and maintenance of all voice announcement systems and equipment. Where appropriate, this shall encompass liaison with the relevant third party supplier, ensuring that appropriate maintenance (both reactive and proactive) is carried out in accordance with service contracts, managing the renewal of service contracts and liaising with the Buyer.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				40.   Service C:20 - Locksmith Services		No

				Work Package C - Maintenance Services				40.1.Service C:20 - Locksmith Services is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.20		40.2.In addition, the following Standards Ref apply to this Service SC20.		No

				Work Package C - Maintenance Services		C.20		40.3.The Supplier shall: 		No

				Work Package C - Maintenance Services		C.20		40.3.1.    Provide a specialist locksmith Service to repair or replace ironmongery at the Buyer Premises;		No

				Work Package C - Maintenance Services		C.20		40.3.2.    Ensure that notification of a requirement for locksmith Services will be satisfied in accordance with Annex E – Service Delivery Response Times; and		No

				Work Package C - Maintenance Services		C.20		40.3.3.    Demonstrate through the appropriate level of security clearance, as specified by the Buyer, that any of its Staff involved in these Services are appropriate to the operating environment.		No

				Work Package C - Maintenance Services		C.20		40.4.Locksmith Services will be paid for in accordance with Appendix 3 - Billable Works and Approvals Process. 		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				41.   Service C:21 - Airport and aerodrome maintenance Services		No

				Work Package C - Maintenance Services				41.1.Service C:21 Airport and aerodrome maintenance Services is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package C - Maintenance Services		C.21		41.2.The Supplier shall be responsible for undertaking inspections and all maintenance activities at airports, aerodromes and associated support facilities.		No

				Work Package C - Maintenance Services		C.21		41.3.The Supplier shall be responsible for ensuring that all Buyer Premises and maintained in accordance with all statutory, mandatory and Buyer specified Standards to achieve full compliance. 		No

				Work Package C - Maintenance Services		C.21		41.4.The Services shall include:		No

				Work Package C - Maintenance Services		C.21		41.4.1.    Inspections of air operating surfaces;		No

				Work Package C - Maintenance Services		C.21		41.4.2.    Reactive Maintenance identified as a result of airfield inspections; 		No

				Work Package C - Maintenance Services		C.21		41.4.3.    Inspection and maintenance of Aeronautical Ground Lighting ("AGL") and signs; 		No

				Work Package C - Maintenance Services		C.21		41.4.4.    Inspection and maintenance of airfield and obstruction lighting systems;		No

				Work Package C - Maintenance Services		C.21		41.4.5.    Maintenance of aircraft and vehicle wash facilities;		No

				Work Package C - Maintenance Services		C.21		41.4.6.    Cleaning and empty of any associated underground or above ground water storage tanks; and 		No

				Work Package C - Maintenance Services		C.21		41.4.7.    Provision of competent AGL technicians.		No

				Work Package C - Maintenance Services		C.21		41.5.The Supplier shall provide an on-call system of suitably skilled, qualified and competent technicians during all operational flying periods.		No

				Work Package C - Maintenance Services		C.21		41.6.Further details of the requirement will be issued by the Buyer at Call-Off.		No

				Work Package C - Maintenance Services

				Work Package C - Maintenance Services				42.   Service C:22 - Specialist maintenance Services

				Work Package C - Maintenance Services				42.1.Service C:22 - Specialist maintenance Services is a Non Mandatory Service for Lot 1a-lc.

				Work Package C - Maintenance Services		C.22		42.2.The Supplier shall be responsible for undertaking inspections and all maintenance activities for the specialist maintenance Services. These shall include: 

				Work Package C - Maintenance Services		C.22		42.2.1.    Bulk aircraft fuel supply operation and distribution (fed from the national pipeline system); 		No

				Work Package C - Maintenance Services		C.22		42.2.2.    Offshore maritime hazard markers and hydrographic surveys; 		No

				Work Package C - Maintenance Services		C.22		42.2.3.    Stores warehouse  (automatic selection and picking system (may be required to man and operate a twenty-four (24) hour working pattern) as a minimum comprising of safety devices, cleaning, rails, shuttle/link cars, cranes, buffers, safety ropes, conveyors, transfer cars, indicators, lamps and PLC’s); 		No

				Work Package C - Maintenance Services		C.22		42.2.4.    Coal fired boilers (maintenance and stoking twenty-four (24) hours per day seven (7) days per week in heating season); 		No

				Work Package C - Maintenance Services		C.22		42.2.5.    Underground bunker (Electrical, UPS, air conditioning and ventilation systems);		No

				Work Package C - Maintenance Services		C.22		42.2.6.    Sewerage plants;		Yes		Yes - Non-Std		Annex E Scope of Works 


				Work Package C - Maintenance Services		C.22		42.2.7.    Environmental monitoring equipment;		Yes		Yes - Non-Std		Annex E Scope of Works 


				Work Package C - Maintenance Services		C.22		42.2.8.    Renewable energy systems;		No

				Work Package C - Maintenance Services		C.22		42.2.9.    Calibration and maintenance of language laboratory equipment;		Yes		Yes - Non-Std		Annex E Scope of Works
Annex U Equipment Calibration list

				Work Package C - Maintenance Services		C.22		42.2.10. Weighbridge including calibration;		Yes		Yes - Non-Std		Annex Q Weighing Device Maintenance & Calibration

				Work Package C - Maintenance Services		C.22		42.2.11. Specialised medical plant and equipment; 		No

				Work Package C - Maintenance Services		C.22		42.2.12. Aircraft spray booth facility (including all filter changes);		No

				Work Package C - Maintenance Services		C.22		42.2.13. Equestrian facilities and associated specialist systems; and 		No

				Work Package C - Maintenance Services		C.22		42.2.14. Kennels for working dogs.		No

				Work Package C - Maintenance Services		C.22		42.3.Details of these specialist requirements will be provided at Call-Off.		Yes		Yes - Non-Std		Annex U Calibration Equipment List

				Work Package C - Maintenance Services

				Work Package D - Horticultural Services				Work Package D – Horticultural Services		Yes		Yes - Mixed		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				43.   Service D:1 - Grounds maintenance Services		Yes

				Work Package D - Horticultural Services				43.1.Service D:1 - Grounds maintenance Services is a Non Mandatory Service for Lot 1a-lc.

				Work Package D - Horticultural Services		D.1		43.2.In addition, the following Standards Ref apply to this Service SD1.

				Work Package D - Horticultural Services				Hard landscaping Services

				Work Package D - Horticultural Services		D.1		43.3.The Supplier shall provide Hard landscaping Maintenance which includes:

				Work Package D - Horticultural Services		D.1		43.3.1.    Footways/footpaths/pavements/road surfaces (including road drainage and storm drains);		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.2.    Courtyard and terrace paving;		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.3.    Steps and ramps to entrances;		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.4.    Car parking areas;		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.5.    Kerbs, edgings and pre-formed channels;		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.6.    Fencing, gates and boundaries;		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.7.    Fixed and portable Irrigation systems;		No

				Work Package D - Horticultural Services		D.1		43.3.8.    Lighting columns and lit bollards;		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.1		43.3.9.    External furniture including wooden furniture, bicycle shelters and sculptures; and		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.3.10. Road and playground markings.		No

				Work Package D - Horticultural Services		D.1		43.4.The Supplier shall ensure that all external hard surfaces are kept safe, clean and tidy.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.5.The Supplier shall ensure that Planned and Reactive Maintenance activities maintain areas of hard landscaping that are safe, free of defects and prevent any dangers or hazards to the Buyer, its Staff and building users.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.6.The Supplier shall ensure that fences, gates and boundaries are maintained and replaced to deter unauthorised access and retain the appearance of well-kept facilities.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.7.The Supplier shall ensure that all external wooden furniture, bicycle stores and the like are well maintained, regularly cleaned and kept in good repair.  		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.8.The Supplier shall respond to requests for Reactive Maintenance placed via the helpdesk. The Supplier shall ensure that a pro-active approach is taken to maintenance of hard landscaping and shall take advantage of the ability of the CAFM System to incorporate these activities into a PPM schedule.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.1		43.9.The Supplier shall provide a reactive gritting, snow and ice clearance Services as and when required at the Buyer Premises. 		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.1		43.10.                  This service shall be routed via the helpdesk to ensure seamless and efficient Service and be driven by the Service Level Agreements in place. 		Yes		Yes - Mixed		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.1		43.11.                  The Supplier will be responsible for the provision of all materials and consumables required to successfully Deliver the service and ensure safe access to the Buyer Premises is maintained. 		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.1		43.12.                  The Supplier shall take care during snow clearance to ensure that the Buyer Premises is not damaged. The Costs for this service shall be included in the Charges. 		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.1		43.13.                  Where this Service is required at an historic environment (built heritage and archaeological remains), designated nature conservation Sites, forestry plantations, crematoria and graveyards, and Government historic estate the requirements will be defined at Further Competition.		No

				Work Package D - Horticultural Services				Soft landscaping Services		Yes		Yes - Mixed		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.14.                  The Supplier shall provide a fully comprehensive, professionally managed soft landscaping and maintenance Service at the Buyer Premises. The Service may be integrated with other external Services such as cleaning and Hard Landscaping maintenance where applicable, so that there shall be no duplication of tasks in external areas. The Supplier shall maintain all external planted areas and shall maintain healthy and vigorous plants with a tidy weed free appearance.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.15.                  The Supplier shall provide a horticultural Service in respect of the provision and maintenance of external planting in beds and containers. All plants shall be maintained to ensure a pleasing and tidy appearance and are healthy in growth. All plants and shrubs that have died or appear to be dying shall be removed and replaced as soon as possible with a suitable, comparable replacement.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.16.                  The Supplier shall provide a maintenance service in respect of all grassed areas which shall be maintained to a good aesthetic standard at all times with grass cuttings removed from site. The Buyer will outline the maintenance Standards to be adopted with regard to any sports fields, all weather surfaces and/or multi-use games areas.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.                  The Supplier shall ensure that: 

				Work Package D - Horticultural Services		D.1		43.17.1. All plant specimens are kept to a height and form which is safe and in accordance with good horticultural practice;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.2. All pots/ containers are cleaned and replaced where necessary;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.3. All external soft landscaped areas are kept safe, clean and tidy and shall be responsible for the removal of all litter, leaves and debris and for emptying all external waste receptacles, to include dog litter bins in accordance with hazardous waste regulations;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.4. Planned and reactive maintenance activities and maintained areas of soft landscaping and planting are safe and free of defects; 		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.5. That they  prevent any dangers or hazards to the Buyer, its Staff and building users;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.6. All areas are kept free of an accumulation of leaves, weeds and any other solid matter;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.7. All trees are maintained to ensure the safety of the Buyer and its Staff;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.8. An annual tree survey is undertaken;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.9. Soil improvers shall not contain peat or sewage sludge;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.10.                     Growing media shall not contain peat;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.11.                     All products and Services procured shall comply with the latest version of the Horticultural Code of Practice covering invasive non-native plants;		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.12.                     Growing media should meet quality Standards as set out in under the PAS100 and the Quality Protocol; 		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.13.                     From 2015 plants shall not be supplied in or with growing media containing peat. It is accepted that a residual amount of peat may remain from its use in the original propagation of a plant; and		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.17.14.                     All debris arising from the performance of the works is promptly removed from the Buyer Premises and disposed of in an environmentally preferable manner.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.18.                  The Supplier shall consider in every instance whether the use of any form of chemical, including fertilizer, pesticide and herbicide, is strictly necessary before application. The Supplier shall only use chemicals specifically approved for the purpose for which it is intended as dictated by the Control of Pesticides Regulations, the conditions of Approval for the chemicals and any other relevant code of practice issued by the Department for the Environment, Food and Rural Affairs ("DEFRA"). The Supplier shall ensure compliance with the Buyer’s policy on Greening Government Commitments at all times. 		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.19.                  Where invasive weeds are present at a Buyer Premises, the Supplier shall inform the Buyer and be responsible for putting in place surveillance regimes in line with statute (Wildlife and Countryside Act 1981 and Weeds Act 1959) to identify notifiable and invasive weeds to initially control and stop their spread with an objective to totally eradicate them. This service is deemed to be an addition to the Contract scope at Call-Off stage and treated as Billable Works for payment purposes.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.20.                  The Supplier shall ensure that all chemicals are applied in accordance with manufacturers’ instructions and in accordance with all relevant Health and Safety codes. Use of pesticides and artificial fertilisers shall be minimised, by for example switching to natural methods of controlling weeds, insects and fungi and maintaining soil fertility. The Supplier shall substitute all slow renewables, such as peat, with organic wastes such as compost, manure, leaf mould, bark chippings and coir. Additionally, the Supplier shall maintain the grounds of the Buyer Premises by using good husbandry and encouraging native flora and fauna.		Yes		Yes - Non-Std		Annex  O2 Horticultural drawings (hub only)
Annex O1 Site Grounds Maintenance

				Work Package D - Horticultural Services		D.1		43.21.                  In addition to general soft landscaping, the following areas are to be considered as in-scope under the provisions of this Service:		No

				Work Package D - Horticultural Services		D.1		43.21.1. Wormeries;		No

				Work Package D - Horticultural Services		D.1		43.21.2. Bat and beetle boxes;		No

				Work Package D - Horticultural Services		D.1		43.21.3. Nesting birds;		No

				Work Package D - Horticultural Services		D.1		43.21.4. Heritage vines and creepers;		No

				Work Package D - Horticultural Services		D.1		43.21.5. Annual pruning and maintenance; and		No

				Work Package D - Horticultural Services		D.1		43.21.6. Herb garden for use in catering departments (where applicable).		No

				Work Package D - Horticultural Services		D.1		43.22.                  Where this Service is required at an historic environment (built heritage and archaeological remains), designated nature conservation Sites, forestry plantations, crematoria and graveyards, and Government historic estate, requirements will be defined at Call-Off stage.		No

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				44.   Service D:2 - Tree Surgery (Arboriculture)

				Work Package D - Horticultural Services				44.1.Service D:2 - Tree Surgery (Arboriculture) is a Non Mandatory Service for Lot 1a-lc.

				Work Package D - Horticultural Services		D.2		44.2.In addition, the following Standards Ref apply to this Service SD2.

				Work Package D - Horticultural Services		D.2		44.3.The Supplier shall develop and implement an arboriculture management plan for the Buyer Premises.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.2		44.4.The Supplier shall provide tree surgery on an ad hoc basis and evaluated on an elective basis which shall be excluded from the Framework Prices.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.2		44.5.The Supplier shall ensure that Supplier Staff carrying out tree surgery Services are National Proficiency Tests Council qualified (or equivalent) in Arboriculture, and that all work is carried out to BS 3998 Standard.   Any third party supplier(s) used by the Supplier for performing Tree Surgery Services shall be a full member of the Arboriculture Association.		Yes		Yes - Std

				Work Package D - Horticultural Services		D.2		44.6.The Supplier shall seek Approval from the Buyer before trimming or felling any trees, particularly trees which are protected via a Tree Preservation Order.		Yes		Yes - Std

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				45.   Service D:3 - Professional snow and ice clearance

				Work Package D - Horticultural Services				45.1.Service D:3 - Professional snow and ice clearance is a Non Mandatory Service for Lot 1a-lc.

				Work Package D - Horticultural Services		D.3		45.2.The Supplier shall provide a professionally managed and proactive snow and ice clearance Service to the Buyer Premises. Where snow or heavy frost is forecast, the Supplier shall take reasonable preventative measures to maintain safe surfaces for pedestrian and vehicle users. All roads, car parks, pathways, entrances and other affected surface areas of the Buyer Premises shall be free of snow and ice at the start of operational hours and kept in an anti-slip condition. 		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.3		45.3.The Supplier shall be responsible for the provision of salt bins and salt at Buyer Premises, and shall maintain stock levels to ensure health and safety is maintained.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.3		45.4.The Supplier shall take care during snow clearance to ensure that the Buyer Premises is not damaged.		Yes		Yes - Non-Std		Annex E Scope of Works Pelham only

				Work Package D - Horticultural Services		D.3		45.5.Further details will be provided at Call-Off stage.		Yes

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				46.   Service D:4 - Reservoirs, ponds, river walls and water features maintenance		No

				Work Package D - Horticultural Services				46.1.Service D:4 - Reservoirs, ponds, river walls and water features maintenance is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package D - Horticultural Services		D.4		46.2.In addition, the following Standards Ref apply to this Service SD4.		No

				Work Package D - Horticultural Services		D.4		46.3.The Supplier shall provide a maintenance Service in respect of ponds and external water features, where applicable. Ponds shall be free from excessive plant remains, weeds and sludge so as to maintain a healthy biological balance.		No

				Work Package D - Horticultural Services		D.4		46.4.The Supplier shall manage the water levels in lakes and reservoirs in compliance with the Reservoir Act 1975 and subsequent amendments. The Supplier shall be required to carry out risk assessments on potential erosion or breaching of the lake or reservoir. 		No

				Work Package D - Horticultural Services		D.4		46.5.The Supplier shall provide an inspection report on an annual basis or as dictated by any applicable risk assessment.		No

				Work Package D - Horticultural Services		D.4		46.6.The Supplier shall provide maintenance in respect of sea walls and river walls where applicable. The Supplier shall carry out an annual inspection and provide a condition report to the Buyer as required.		No

				Work Package D - Horticultural Services		D.4		46.7.The Supplier shall ensure that Supplier Staff operating in a water environment: 		No

				Work Package D - Horticultural Services		D.4		46.7.1.    Comply with all relevant health and safety legislation;		No

				Work Package D - Horticultural Services		D.4		46.7.2.    Possess sufficient knowledge and experience to avoid danger and are suitably trained and competent;		No

				Work Package D - Horticultural Services		D.4		46.7.3.    Provide a fence or barrier to any structure or scaffold where there is a risk of persons falling from such structures into water;		No

				Work Package D - Horticultural Services		D.4		46.7.4.    Where an independent electrically or mechanically operated hoist or cradle is used to provide a competent operator, or given sufficient training in its use. Some means of communication is to be provided for use in an emergency;		No

				Work Package D - Horticultural Services		D.4		46.7.5.    Check, maintain and examine in accordance with manufacturer’s or statutory requirements any hoist / cradle;		No

				Work Package D - Horticultural Services		D.4		46.7.6.    Display warning signs/notices;		No

				Work Package D - Horticultural Services		D.4		46.7.7.    Provide adequate lighting for the whole of the period of work. Lighting shall be adequate for night work and shall illuminate the immediate surrounding water surface;		No

				Work Package D - Horticultural Services		D.4		46.7.8.    Wear a buoyancy aid, of a tested and approved pattern;		No

				Work Package D - Horticultural Services		D.4		46.7.9.    Provide suitable rescue equipment, for example a boat, boathook, lifebelt or lifeline to be in position, and check as serviceable before works are permitted to commence;		No

				Work Package D - Horticultural Services		D.4		46.7.10. Strictly control the use of any electrical equipment and shall take steps to ensure that leads are not long enough to touch the water. All equipment shall be connected to lines to prevent their accidental dropping into water causing possible electric shocks;		No

				Work Package D - Horticultural Services		D.4		46.7.11. Conduct regular and frequent checks on numbers of Staff working, made by the Supplier Representative, or a nominated person;		No

				Work Package D - Horticultural Services		D.4		46.7.12. Do not operate as lone Workers, any works over water are to be carried out by a minimum of two persons; and		No

				Work Package D - Horticultural Services		D.4		46.7.13. Ensure that extra checks are made by the Supplier Authorised Representative. Special care must be taken in fog, snow or rain.		No

				Work Package D - Horticultural Services		D.4		46.8.Where waterways, ponds and lakes are present, the Supplier shall carry out one inspection annually and ensure boundaries are kept free from weeds. Ponds shall be free from excessive plant remains, weeds and sludge to maintain a healthy biological balance.		No

				Work Package D - Horticultural Services		D.4		46.9.The Supplier shall be required to carry out risk assessments on potential erosion or breaching of the lake or reservoir. 		No

				Work Package D - Horticultural Services		D.4		46.10.                  The Supplier shall ensure that the discharge of pollutants into waterways is managed in accordance with the energy management and environmental management requirements.		No

				Work Package D - Horticultural Services		D.4		46.11.                  Water quality testing and reporting, in-line with environment agency best practice including L8:  Control of Legionella testing of water features.		No

				Work Package D - Horticultural Services		D.4		46.12.                  The permit to work system shall be used for this Service.		No

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				47.   Service D:5 - Internal planting

				Work Package D - Horticultural Services				47.1.Service D:5 - Internal planting is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package D - Horticultural Services		D.5		47.2.In addition, the following Standards Ref apply to this Service SD5.		No

				Work Package D - Horticultural Services		D.5		47.3.The Supplier shall provide a horticultural Service in respect of the provision and maintenance of all indoor planting. All plants shall be maintained so as to ensure a pleasing and tidy appearance and to remain in healthy growth. All plants which have died or appear to be dying shall be removed and replaced as soon as possible by a suitable, comparable replacement.		No

				Work Package D - Horticultural Services		D.5		47.4.The Supplier shall ensure that:		No

				Work Package D - Horticultural Services		D.5		47.4.1.    All plant specimens are kept to a height and form which is safe, appropriate for an indoor plant, takes account of its position within the Buyer Premises and accords with good horticultural practice;		No

				Work Package D - Horticultural Services		D.5		47.4.2.    Soil improvers do not contain peat or sewage sludge; and 		No

				Work Package D - Horticultural Services		D.5		47.4.3.    Growing media does not contain peat and it should meet quality Standards as set out in PAS100 and the Quality Protocol.		No

				Work Package D - Horticultural Services		D.5		47.5.From 2015, plants shall not be supplied in or with growing media containing peat. It is accepted that a residual amount of peat may remain from its use in the original propagation of a plant.		No

				Work Package D - Horticultural Services		D.5		47.6.The Supplier shall consider in every instance whether the use of any form of chemical (for uses including fertiliser, pesticide and herbicide) is strictly necessary before application. The Supplier shall only use chemicals specifically approved for the purpose for which it is intended as dictated by the Control of Pesticides Regulations, the conditions of Approval for the chemicals and any other relevant code of practice issued by the Department for the Environment, Food and Rural Affairs. The Supplier shall ensure compliance with the Buyer’s policy on Greening Government Commitments at all times. 		No

				Work Package D - Horticultural Services		D.5		47.7.All chemicals shall be applied in accordance with manufacturers’ instructions and in accordance with all relevant Health and Safety codes.		No

				Work Package D - Horticultural Services		D.5		47.8.The Supplier shall ensure that all Supplier Staff clean working methods and must remove all debris around the displays prior to leaving the Buyer Premises.		No

				Work Package D - Horticultural Services		D.5		47.9.The Supplier shall ensure that:		No

				Work Package D - Horticultural Services		D.5		47.9.1.    All plant specimens are kept to a height and form which is safe, appropriate for an indoor plant, takes account of its position within the Buyer Premises and accords with good horticultural practice;		No

				Work Package D - Horticultural Services		D.5		47.9.2.    A fully detailed Asset register detailing all plant specimens shall be kept by the Supplier detailing type, location, condition and frequency of visit for all plants on display at each location; and		No

				Work Package D - Horticultural Services		D.5		47.9.3.    All pots/containers are cleaned and replaced where necessary and no instances of damaged pots or containers occur at any time.		No

				Work Package D - Horticultural Services

				Work Package D - Horticultural Services				48.   Service D:6 - Cut flowers and Christmas trees

				Work Package D - Horticultural Services				48.1.Service D:6 - Cut flowers and Christmas trees is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package D - Horticultural Services		D.6		48.2.In addition, the following Standards Ref apply to this Service SD6.		No

				Work Package D - Horticultural Services		D.6		48.3.This Service requirement shall be outside the Charges and shall be dealt with as a Pass Through Costs.		No

				Work Package D - Horticultural Services		D.6		48.4.The Supplier shall provide a cut flower Service on request of the Buyer. This is to include the provision of vases and the Delivery of flowers within timescales agreed by the Buyer. 		No

				Work Package D - Horticultural Services		D.6		48.5.The Supplier shall:		No

				Work Package D - Horticultural Services		D.6		48.5.1.    Remove dead flowers as necessary;		No

				Work Package D - Horticultural Services		D.6		48.5.2.    Provide an ad hoc Service for the provision of corporate Christmas trees and suitable support pots on a seasonal basis to the Buyer Premises;		No

				Work Package D - Horticultural Services		D.6		48.5.3.    Provide all decorations for Christmas trees, and be responsible for decorating the trees in advance of the Christmas season, and in liaison with the Buyer; and		No

				Work Package D - Horticultural Services		D.6		48.5.4.    Purchase all Christmas trees taking account of sustainable development objectives, and dispose of all Christmas trees in an environmentally preferable manner, with appropriate certification/evidence retained for later inspection.		No

				Work Package D - Horticultural Services		D.6		48.6.The Buyer shall provide the Supplier with a detailed list of its Staff that are authorised to order flowers. The Supplier shall reject any Orders made by unauthorised Staff for cut flowers unless otherwise instructed by the Buyer.		No

				Work Package D - Horticultural Services		D.6		48.7.The Supplier shall provide a range of various types and Costs of cut flowers and arrangements. 		No

				Work Package D - Horticultural Services		D.6		48.8.In relation to Christmas trees, the Standard includes both internal and external pots that are suitable for the size of tree and weighted to ensure there is not any danger of collapse.		No

				Work Package D - Horticultural Services		D.6		48.9.The Supplier shall ensure that all Supplier Staff are fully trained and appropriately qualified within their horticultural speciality and shall have appropriate and approved attire.  All Supplier Staff shall have clean working methods and must remove all debris around the displays prior to leaving the Buyer Premises and liaise with the helpdesk both during and outside operational Working Hours.  		No

				Work Package D - Horticultural Services

				Work Package E - Statutory Obligations				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				49.   Generic Statutory Obligations and Requirements

				Work Package E - Statutory Obligations				49.1.The Supplier shall at all times ensure that:

				Work Package E - Statutory Obligations				49.1.1.    The FM operation of the Buyer Premises and Delivery of the FM Services are undertaken in compliance with all applicable UK legislation and legislation appropriate to the location of the Buyer’s premises as defined at Call Off, Good Industry Practice, manufacturer’s recommendations and where appropriate the requirements specified by the Buyer as defined at Call-Off stage; 		Yes		Yes - Std

				Work Package E - Statutory Obligations				49.1.2.    It provides any training required by the procedures and statutory provisions in respect of all Staff (whether Buyer or Supplier Staff) at the Buyer Premises; 		Yes		Yes - Std

				Work Package E - Statutory Obligations				49.1.3.    It operates a Safe System of Work in accordance with their Health and Safety Policy and ensures that all risk assessments are current and accurately reflect the works and risks associated with the Services being undertaken; and 		Yes		Yes - Std

				Work Package E - Statutory Obligations				49.1.4.    It ensures all activities relating to Statutory Compliance is managed through their CAFM System and that the Buyer has access to the data, via electronic interface or direct access to the Supplier’s CAFM System.  		Yes		Yes - Std

				Work Package E - Statutory Obligations				49.2.The Supplier shall be responsible for the production, review and update of all risk assessments and written schemes of examination to meet all statutory requirements e.g. SFG20, CIBSE Guide M as required as they apply to the statutory compliance services specified by the Buyer. 		Yes		Yes - Std

				Work Package E - Statutory Obligations				49.3.The Supplier shall provide paper copies of all Documentation associated with statutory compliance reports or Documentation for retention at the Buyer Premises. These requirements will be defined at Call-Off stage.		Yes		Yes - Std

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				50.   Service E:1 –Asbestos Management						Annex R Asbestos Management

				Work Package E - Statutory Obligations				50.1.Service E:1 - Asbestos Management is a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.1		50.2.In addition, the following Standards Ref apply to this Service SE1.

				Work Package E - Statutory Obligations		E.1		50.3.The Supplier shall be responsible for ensuring that services provided to all Buyer Premises are statutory compliant in accordance with The Control of Asbestos Regulations: 2012.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.1		50.4.The Supplier shall undertake an initial review of the Buyer’s Asbestos Management Plan present at the Buyer premises within the first sixty days of the Contract and be responsible for undertaking regular (at least annual) reviews of the Asbestos Management Plan thereafter. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.1		50.5.Where Buyer premises are discovered to be non-compliant and do not have an asbestos risk assessment in place, the Supplier will be responsible for undertaking a review and for producing a new asbestos risk assessment on the behalf of the Buyer. Costs for this service shall be rechargeable and be managed via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.1		50.6.The Supplier shall maintain the Asbestos register such that it contains a comprehensive Schedule of all areas within each Buyer Premises which contain asbestos or asbestos-based products or other deleterious (ACM) materials.

				Work Package E - Statutory Obligations		E.1		50.7.The Supplier shall be responsible for the delivery of asbestos surveys and for the updating of the asbestos register following refurbishment and demolition works. Where these works were undertaken by Buyer appointed third-party suppliers the costs for the work shall be rechargeable and be subject to the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.1		50.8.Where asbestos removal works are required by the Buyer the works shall be undertaken by the Supplier the costs for the works shall be rechargeable and be subject to the Billable Works and Projects process.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.1		50.9.The Supplier shall publish and convey the contents of the Asbestos register to all its Staff and appointed sub-contractors that are likely to be at risk of interfacing with this substance or have an interface with activities which may expose them to this substance. 

				Work Package E - Statutory Obligations		E.1		50.10.                  The Supplier shall ensure that: 

				Work Package E - Statutory Obligations		E.1		50.10.1. The process of identifying, signing and tagging all areas is kept up to date and that the condition of the identified material is monitored in accordance with legislative requirements;

				Work Package E - Statutory Obligations		E.1		50.10.2. All identification, tagging, monitoring and removal are to be carried out by employing a suitably licensed and competent specialist; 

				Work Package E - Statutory Obligations		E.1		50.10.3. Notifications are issued to HSE for licensed works as required; and

				Work Package E - Statutory Obligations		E.1		50.10.4. That all activities, irrespective of their level of complexity are executed within areas identified as having asbestos or other deleterious materials, shall be provided with full risk assessments and method statements for safe execution of their task.

				Work Package E - Statutory Obligations		E.1		50.11.                  The Supplier shall appoint UKAS accredited surveyors and testing laboratories to carry out inspections.		Yes		Yes - Std

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				51.   Service E:2 - Water hygiene maintenance						Annex A2 Pelham LRA and Annex A3 Repository LRA (hub only)

				Work Package E - Statutory Obligations				51.1.Service E:2 - Water hygiene maintenance is a Mandatory Service for Lot 1a-1c.

				Work Package E - Statutory Obligations		E.2		51.2.In addition, the following Standards Ref apply to this Service SE2.

				Work Package E - Statutory Obligations		E.2		51.3.The Supplier shall be responsible for ensuring that services provided to all Buyer Premises are statutory compliant.  		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.4.The Supplier shall undertake an initial review of the Buyer’s Water Management Plan present at the Buyer premises within the first six months of the Contract and be responsible for undertaking regular (at least annual) reviews of the water management plan and legionella risk assessment thereafter and shall issue a detailed report which outlines areas of risk, recommendations to remove the risks, schematic drawings and photographic evidence of all areas of risk..		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.5.Where Buyer premises are discovered to be non-compliant and do not have a water risk assessment in place, the Supplier shall be responsible for undertaking a review and for producing a new legionella risk assessment on the behalf of the Buyer. Costs for this service shall be rechargeable and be managed via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.6.The Supplier shall have a written scheme of examination and maintain a water hygiene log book.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.7.The Supplier shall provide a Water Hygiene Service that includes a cleaning and disinfection regime in accordance with current Health and Safety requirements as specified within the FM Service Standards and water treatments to include hard water treatments and PH level testing. These Services shall include the provision of all associated consumables to include water softening cartridges, PH testing equipment and ultraviolet ("UV") filters.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.8.The Supplier shall produce and implement an inspection and monitoring regime to check systems and plant for performance, cleanliness, contamination and damage. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.9.Temperatures shall be monitored to ensure that the required Standard of control is reached within the code of practice guidelines.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.10.                  The Supplier shall report any anomalies that may be detected and detail corrective works where required. Buyer Premises records shall be audited and amended.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.11.                  The Supplier shall produce and implement a regime of bacteria sampling to detect Legionella, e-coli and any other water bound bacteria using an UKAS accredited laboratory.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.2		51.12.                  The Supplier shall empty tank bunds of all contaminated and uncontaminated water and dispose of water in a manner that accords with the level of contamination.		Yes		Yes - Std

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				52.   Service E:3 - Statutory Inspections

				Work Package E - Statutory Obligations				52.1.Service E:3 - Statutory inspections is a Mandatory Service for Lot 1a-1c.

				Work Package E - Statutory Obligations		E.3		52.2.In addition, the following Standards Ref apply to this Service SE3.

				Work Package E - Statutory Obligations		E.3		52.3.The Supplier shall be responsible for ensuring that the Buyer premises achieve full statutory compliance at all times.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.4.The requirement of this service is to deliver a service applicable where the delivery of maintenance services (as outlined in Work Package C) are not required by the Buyer at Call Off. For the avoidance of doubt, this service excludes planned maintenance activities which are not associated with statutory inspections. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.5.The Supplier shall be responsible for the delivery of all statutory inspections, certification, air monitoring, risk assessments, written schemes of examination and insurance inspections as required to achieve and maintain statutory compliance. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.6.The service shall be fully inclusive of all Buyer’s systems and assets including M&E systems, safety access equipment, building protection systems, air conditioning systems, gas systems, water systems, pressure systems, fire protection systems, access control and security systems.   		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.7.The Supplier shall be responsible for Display Energy Certificates and shall perform the audit, issue and display and renewal the energy certificates at Buyer premises as required by the Buyer, including those Buyer Premises which require DEC’s under Government legislation. The Supplier shall appoint an accredited energy surveyor and ensure all DECs are displayed by the required date. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.8.The Supplier shall appoint an accredited energy surveyor and ensure Energy Performance Certificates ("EPC") are provided, where required at the Buyer Premises by the required date. This service shall be managed via the Billable Works and Projects process.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.9.The Supplier shall set up an annual programme of statutory inspections to ensure all assets and equipment receive the required inspections at the correct time as specified by legislation, approved codes of practice, best practice and manufacturer’s guidelines as appropriate.  		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.10.                  The Supplier will ensure that any specific requirements of the Buyer are included in the planning and Delivery of these works.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.11.                  The programme shall be issued to the Buyer sixty (60) days in advance of all works taking place. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.12.                  The Supplier shall at all times comply with all relevant EC and UK statutory and legislative requirements, including any alterations to policy as may take place and shall be the sole point of contact for any of the Buyer’s concerns with that aspect of performance.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.13.                  Periodic inspections will be made by Public Health, Hygiene, Fire Inspectors, the Buyer Authorised Representative, landlord and other such persons. The Supplier shall co-operate with the persons executing these inspections.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.14.                  The control and execution of this Service shall be managed entirely by the CAFM System and subject to the specified performance Standards, whether fulfilled directly by its Staff or by a third party supplier. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.3		52.15.                  The Supplier shall ensure that all reports and recommendations are held centrally within the CAFM System.		Yes		Yes - Std

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				53.   Service E:4 - Portable Appliance Testing

				Work Package E - Statutory Obligations				53.1.Service E:4 - Portable Appliance Testing is a Mandatory Service for Lot 1a-1c.

				Work Package E - Statutory Obligations		E.4		53.2.In addition, the following Standards Ref apply to this Service SE4.

				Work Package E - Statutory Obligations		E.4		53.3.The Supplier shall be responsible for ensuring that all Buyer Premises are tested in compliance with the Buyer’s risk-based approach.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.4		53.4.Portable Appliance Testing of Buyer equipment shall be carried out in accordance with this Service Requirement. Where electrical equipment can be identified as personal and belonging to members of the Supplier’s Staff or the Buyer’s Staff, it shall be tested if it is being used at the Buyer Premises and permission has been granted for it to be used as such.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.4		53.5.PAT testing shall be risk based and take account of individual equipment’s usage and location. The Supplier shall intimate the expected frequency based on the risk presented to the Class 1 and Class 2 electrical and electronic equipment of the Buyer by the working environments within the Buyer Premises.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.4		53.6.As an integral part of the maintenance Service the Supplier shall test any item of equipment introduced to the Buyer Premises prior to this being used. The Supplier shall then tag and log the equipment.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.4		53.7.The Supplier shall ensure that Supplier Staff who control and execute the Service are managed entirely by the CAFM System in line with the overall PPM schedule and shall be subject to the same performance Standards.  All reports and recommendations shall be held centrally within the CAFM System.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				54.   Service E:5 - Compliance plans, specialist surveys and Audits

				Work Package E - Statutory Obligations				54.1.Service E:5 - Compliance plans, specialist surveys and Audits is a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.5		54.2.In addition, the following Standards Ref apply to this Service SE5.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.3.Within 90 days of contract commencement or at a frequency specified by the Buyer at Call Off, the Supplier shall provide a statement on whether the Buyer Premises in its current condition and in the way it is currently used is fully complaint with all statutory requirements. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.4.The Supplier shall produce and submit a compliance plan detailing remedial action required to ensure compliance with the Buyer’s statutory and/or insurance obligations. The Supplier shall include costs for the provision of this compliance plan within the contract Charges. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.5.Where remedial action is required and is agreed by the Buyer it shall be managed via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.6.Where additional surveys, specialist surveys and audits may be required by the Buyer, these shall be provided upon request and be rechargeable via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.7.The Supplier shall develop and agree their quality Audit programme with the Buyer during Contract mobilisation, in accordance with Call-Off Schedule 13 - Mobilisation Plan and Testing. The programme shall show registration body inspection visits, Buyer audits, internal Supplier assessor visits and audits Delivered by independent bodies. 		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.8.The appointment of independent auditors and inspection bodies shall be approved by the Buyer prior to the commencement of any works at the Buyer Premises.		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.9.The Supplier shall allow the Buyer to attend third party surveillance visits by its registration body throughout the period of the Contract		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.10.                  The results of the audits and inspections shall be made available to the Buyer within four (4) weeks of completion of the Audit and shall be recorded on the Supplier’s CAFM System.  		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.11.                  The Supplier shall be responsible for undertaking an annual review of their Quality Management System ("QMS") with the Buyer to ensure compliance with ISO 9001:2015 (or current edition) to ensure the management systems continue to be suitable, adequate and effective for the Contract.  		Yes		Yes - Std

				Work Package E - Statutory Obligations		E.5		54.12.                  The Supplier shall provide assistance and information to the Buyer and be responsible for making arrangements for any independent audits organised by the Buyer at the Buyer Premises upon request. These may include:		No

				Work Package E - Statutory Obligations		E.5		54.12.1. National Audit Office;		No

				Work Package E - Statutory Obligations		E.5		54.12.2. Specialist staff inspections including medical or logistics;		No

				Work Package E - Statutory Obligations		E.5		54.12.3. Defence Internal Audit Office;		No

				Work Package E - Statutory Obligations		E.5		54.12.4. Environmental Health inspection;		No

				Work Package E - Statutory Obligations		E.5		54.12.5. Trading Standards inspection;		No

				Work Package E - Statutory Obligations		E.5		54.12.6. All Statutory legislative inspections;		No

				Work Package E - Statutory Obligations		E.5		54.12.7. Site inspections and compliance inspections and audits;		No

				Work Package E - Statutory Obligations		E.5		54.12.8. Parliamentary enquiries and questions; and 		No

				Work Package E - Statutory Obligations		E.5		54.12.9. Freedom of information requests.		No

				Work Package E - Statutory Obligations		E.5		54.13.                  The Supplier shall always and immediately upon discovery notify the Buyer when a Buyer Premise becomes non-compliant at any time and/or for any reason.		No

				Work Package E - Statutory Obligations		E.5		54.14.                  The Supplier shall ensure that all records of inspection are shared with the Buyer and linked to the space location and componentry associated to the inspection of the Asset through the Asset information requirements.		No

				Work Package E - Statutory Obligations		E.5		54.15.                  The Buyer may require Building Research Establishment Environmental Assessment Methodology ("BREEAM") in-use or similar assessment of the building's performance to be carried out at agreed intervals. This Service shall be provided upon request and be managed via the Billable Works and Projects process. 		No

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				55.   Service E:6 - Condition surveys

				Work Package E - Statutory Obligations				55.1.Service E:6 - Condition surveys are a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.6		55.2.In addition, the following Standards Ref apply to this Service SE6.

				Work Package E - Statutory Obligations		E.6		55.3.The Supplier shall provide a professionally managed planned programme of condition surveys that shall cover all systems, assets and building fabric and be carried out annually by competent and qualified staff. Where the Buyer requires Condition Surveys more frequently than annually, the requirement will be defined at Call Off and priced accordingly. 		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.6		55.4.The Supplier shall update the Condition Surveys where this is required within five (5) Working Days following upgrade or replacement of Assets.  The Condition Surveys shall cover all systems, assets and building fabric and be available in hard and electronic format.  The Condition Surveys shall form the basis of the forward maintenance register where required.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.6		55.5.Results from Condition Surveys shall generate a report which shall include the condition of the assets, systems and building fabric, recommendations and budgetary costs. 		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.6		55.6.The Report shall have a link to (or be stored in) the CAFM System and any other relevant Buyer IT system. 		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations		E.6		55.7.Upon request additional condition surveys shall be rechargeable via the Billable Works and Approvals process detailed in Appendix 3 - Billable Works and Approvals Process.		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				56.   Service E:7 -  Electrical Testing 

				Work Package E - Statutory Obligations				56.1.Service E:7 – Electrical Testing is a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.7		56.2.The Supplier shall undertake an electrical installation condition report in accordance with Electricity at Work Regulations 1989 and BS 7671 (as amended).		Yes		Yes - Std		Pelham only

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				57.   Service E:8 -  Fire Risk Assessments 

				Work Package E - Statutory Obligations				57.1.Service E:8 – Fire Safety is a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.8		57.2.The Supplier shall review the fire risk assessment and fire safety plans at Buyer premises and undertake subsequent reviews as an in-scope Service. The Costs for these Services shall be included in the Charges. 		No

				Work Package E - Statutory Obligations		E.8		57.3.Where Buyer premises are discovered to be non-compliant and do not have a fire risk assessment in place, the Supplier be responsible for undertaking a review and for producing a new fire risk assessment on the behalf of the Buyer. Costs for this service and any associated remedial works shall be rechargeable and be managed via the Billable Works and Projects process. 		No

				Work Package E - Statutory Obligations

				Work Package E - Statutory Obligations				58.   Service E:9- Building Information Modelling ("BIM") and Government Soft Landings ("GSL")

				Work Package E - Statutory Obligations				58.1.Service E:9 - Building information Modelling ("BIM") and Government Soft Landings ("GSL") are a Mandatory Service for Lot 1a-lc.

				Work Package E - Statutory Obligations		E.9		58.2.The Supplier shall support the Authority and individual Buyer requirements for Delivery of a number of strategic priorities related to the wider Government policy by the adoption of measures to improve efficiency and value for money. 		No

				Work Package E - Statutory Obligations		E.9		58.3.These shall include:		No

				Work Package E - Statutory Obligations		E.9		58.3.1.    Delivering projects in line with Government’s Common Minimum Standards where applicable;		No

				Work Package E - Statutory Obligations		E.9		58.3.2.    Government Soft Landings ("GSL"); and 		No

				Work Package E - Statutory Obligations		E.9		58.3.3.    Building information Modelling ("BIM") Level 2 for all Projects.		No

				Work Package E - Statutory Obligations		E.9		58.4.The Supplier shall have regard to the explanation of BIM and GSL requirements across the industry.    		No

				Work Package E - Statutory Obligations		E.9		58.5.The Supplier shall comply with BIM Level 2 Standards and any updates to these Standards. Where Buyer requirements exceed this level, further information will be provided at Call-Off. 		No

				Work Package E - Statutory Obligations		E.9		58.6.The Supplier should be aware that for the purposes of this Framework PAS 1192:2 relates to project Delivery within the suite of BIM Standards and PAS 1192:3 relates to the management of information in operation of the Asset and aligns to ISO 55001. 		No

				Work Package E - Statutory Obligations		E.9		58.7.It is expected that the classification Standards applied should as a minimum reference Uniclass 2015, SFG20 and the NRM3 to enable the ease of transfer between projects and Asset management operations. 		No

				Work Package E - Statutory Obligations		E.9		58.8.The Buyer shall be responsible, upon request, for the provision of a fully complete Asset register as a minimum codified in line with the above Standards and presented using a Construction Operations Building information Exchange ("COBie") file either in .XLS or .XML.		No

				Work Package E - Statutory Obligations

				Work Package F - Catering Services				Work Package F – Catering Services

				Work Package F - Catering Services

				Work Package F - Catering Services				59.   Generic catering requirements

				Work Package F - Catering Services				59.1.The Supplier shall be subjected to additional GBS in relation to food and catering in accordance with Appendix 1 Government Buying Standards for Food and Catering Services and shall supply:		No

				Work Package F - Catering Services				59.1.1.    A value for money staff catering service which is consistent with current food Service trends and the Buyer’s requirements and expectations;		No

				Work Package F - Catering Services				59.1.2.    A Catering Service Business Plan shall be produced and shall include the identification and exploration of all potential opportunities to develop and enhance the catering service to Deliver continual improvement, greater efficiency, enhanced customer experience and generation of additional income streams;		No

				Work Package F - Catering Services				59.1.3.    A Quarterly Balanced Scorecard submission to include the associated Defra “The Food Marketplace” certification as applicable to the catering provision at the Buyer Premises; 		No

				Work Package F - Catering Services				59.1.4.    A range of catering and vending options, serving hot and cold food and drink offers to all building users; and		Yes		Yes - Std

				Work Package F - Catering Services				59.1.5.    A Service which facilitates a contribution by concession fee to space, FM and utility Costs where feasible and appropriate for the location.		No

				Work Package F - Catering Services				59.2.The Supplier shall ensure that:

				Work Package F - Catering Services				59.2.1.    Where a contribution by concession fee is not appropriate for the location, the Services required by the Buyer are provided by another agreed financial remedy which will be detailed at Call-Off stage;		No

				Work Package F - Catering Services				59.2.2.    Services are provided at convenient locations with optimal footfall or as advised by the Buyer;		Yes		Yes - Std

				Work Package F - Catering Services				59.2.3.    They operate a pricing policy that is benchmarked to high street and Buyer budgets as evidenced by the Buyer’s requirements;		Yes		Yes - Std

				Work Package F - Catering Services				59.2.4.    They provide a complete price and quality benchmarking exercise at Contract commencement and every 6 Months thereafter to validate and support proposed changes to pricing;		Yes		Yes - Std

				Work Package F - Catering Services				59.2.5.    They seek to maximise the use of the facilities and opportunities for increases in revenue from the Delivery of the Service;		Yes		Yes - Std

				Work Package F - Catering Services				59.2.6.    They do not offer any form of credit of deferred payment to customers for the Services;		No

				Work Package F - Catering Services				59.2.7.    They provide options for payment to the Buyer that include cash, cashless, debit-card and credit-card payment systems;		Yes		Yes - Std

				Work Package F - Catering Services				59.2.8.    They provide ATM Services where required by the Buyer;		No

				Work Package F - Catering Services				59.2.9.    They provide Services which align to healthy eating, sustainability and provenance guidelines and the requirements requested by the Buyer at Call-Off stage; and		Yes		Yes - Std

				Work Package F - Catering Services				59.2.10. Training Schedules are updated regularly to successfully maintain the provision of the Services at the Buyer Premises.		Yes		Yes - Std

				Work Package F - Catering Services				59.3.All Service and production equipment, fixtures and fittings shall be provided by the Supplier, unless already provided by the Buyer, or agreed at Call-Off stage.		Yes		Yes - Std

				Work Package F - Catering Services				59.4.Offer styles shall be pre-determined by the Buyer and shall include the following factors:		Yes		Yes - Std

				Work Package F - Catering Services				59.4.1.    Location of Buyer Premises;		Yes		Yes - Std

				Work Package F - Catering Services				59.4.2.    Location of trading points and trolley runs		Yes		Yes - Std

				Work Package F - Catering Services				59.4.3.    Buyer Premises activity;		Yes		Yes - Std

				Work Package F - Catering Services				59.4.4.    Buyer Premises footfall;		Yes		Yes - Std

				Work Package F - Catering Services				59.4.5.    Wider community sales opportunities; and		Yes		Yes - Std

				Work Package F - Catering Services				59.4.6.    Staff budgets.		Yes

				Work Package F - Catering Services				59.5.Where deemed appropriate, the Service outlet provision shall be Delivered as shell and core by the Buyer along with the provision of air handling and lighting. The Supplier shall be responsible for the rest of the fit-out.  In this circumstance, the Supplier shall be responsible for the payment for water, gas, electricity and waste on a pay-as-used basis. The Buyer shall arrange sub-metering if necessary.		No

				Work Package F - Catering Services				59.6.The Supplier shall provide storage and access to the Delivery and waste areas where necessary.		No

				Work Package F - Catering Services				59.7.Where a Buyer Premises is open to the public the Supplier shall offer discounted or preferential pricing for staff using the facility. This shall be detailed at Call-Off stage if required.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				60.   Service F:1 - Chilled potable water		Yes		Yes - Std

				Work Package F - Catering Services				60.1.Service F:1 – Chilled potable water is a Non Mandatory Service for Lot 1a-lc.		Yes		Yes - Std		Annex S Water Cooler and Vending

				Work Package F - Catering Services		F.1		60.2.In addition, the following Standards Ref apply to this Service SF1.

				Work Package F - Catering Services		F.1		60.3.The Supplier shall propose the method of supplying chilled water. The Supplier shall be solely responsible for the provision of all chilled potable water to each Buyer Premises.		Yes		Yes - Std

				Work Package F - Catering Services		F.1		60.4.Where mains connected coolers are proposed, the Supplier shall provide a system, whereby the provision, maintenance and sanitation of the chilled cooler and water are contained within the Charges for each Buyer Premises. No further charge shall be levied.		Yes		Yes - Std

				Work Package F - Catering Services		F.1		60.5.The Supplier shall have the ability to purchase bottled water in large numbers for business continuity purposes and annual ceremonial or seasonal events where required. 		Yes		Yes - Std

				Work Package F - Catering Services		F.1		60.6.During the mobilisation period the Supplier shall provide the Buyer with a proposal for the use, disposal or otherwise of the extant non- permanent water coolers located within each Buyer Premises. This shall include the management of the cancellation of any prevailing contracts not supplied by the Supplier.		Yes		Yes - Std

				Work Package F - Catering Services

				Work Package F - Catering Services				61.   Service F:2 – Retail Services / Convenience Store		No

				Work Package F - Catering Services				61.1.Service F:2 – Convenience Store / Retail Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package F - Catering Services		F.2		61.2.In addition, the following Standards Ref apply to this Service SF2.		No

				Work Package F - Catering Services		F.2		61.3.The Supplier shall provide a self-Service retail outlet that offers predominantly chilled food, beverages, confectionery and non-food items.		No

				Work Package F - Catering Services		F.2		61.4.The Supplier shall acquire and maintain all necessary operating licences, accreditations and approvals relating to delivery of the retail services and shall bear all associated costs.		No

				Work Package F - Catering Services		F.2		61.5.The Buyer will not be responsible for the provision of custom for retail service outlets at the Buyer Premises.  		No

				Work Package F - Catering Services		F.2		61.6.The Supplier shall ensure their pricing strategy for retail Services is Delivered in accordance with the following requirements: 		No

				Work Package F - Catering Services		F.2		61.6.1.    The requirement to seek to maximise the take-up of the retail Services;		No

				Work Package F - Catering Services		F.2		61.6.2.    The requirement to undertake and complete a price and quality benchmarking exercise at Mobilisation and every six 6 Months thereafter to validate the pricing strategy;		No

				Work Package F - Catering Services		F.2		61.6.3.    The requirement to provide clear pre-purchase pricing information for all retail Services transactions, in a format and style acceptable to the Buyer;		No

				Work Package F - Catering Services		F.2		61.6.4.    The requirement to operate cashless payment systems wherever appropriate; 		No

				Work Package F - Catering Services		F.2		61.6.5.    The requirement to provide, maintain and operate till systems for taking payments from retail Services customers; and 		No

				Work Package F - Catering Services		F.2		61.6.6.    The requirement to prevent the issue of any form of credit or deferred payment to customers.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				62.   Service F:3 - Deli / coffee bar

				Work Package F - Catering Services				62.1.Service F:3 - Deli / coffee bar is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package F - Catering Services		F.3		62.2.In addition, the following Standards Ref apply to this Service SF3.		No

				Work Package F - Catering Services		F.3		62.3.The Supplier shall provide a counter Service offering with a mix of ready-made grab and go items and made to Order choices. This can be served from a fixed counter or mobile cart. 		No

				Work Package F - Catering Services		F.3		62.4.Some Buyer Premises may opt for hot beverage and grab and go offer because of higher returns and space configuration so this option shall be made available if required.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				63.   Service F:4 - Events and functions  

				Work Package F - Catering Services				63.1.Service F:4 - Events and functions is a Non Mandatory Service for Lot 1a-lc.		No

				Work Package F - Catering Services		F.4		63.2.In addition, the following Standards Ref apply to this Service SF4.		No

				Work Package F - Catering Services		F.4		63.3.This Service requirement shall be outside the Charges and shall be dealt with via Appendix 3 - Billable Works and Approval Process for each event / function to include food, labour, profit and overheads.		No

				Work Package F - Catering Services		F.4		63.4.The Supplier shall provide an on-demand catering service for events and functions as required.		No

				Work Package F - Catering Services						No

				Work Package F - Catering Services				64.   Service F:5 - Full service restaurant

				Work Package F - Catering Services				64.1.Service F:5 – Full service restaurant is a Non Mandatory Service for Lot 1a-1c.

				Work Package F - Catering Services		F.5		64.2.In addition, the following Standards Ref apply to this Service SF5.		No

				Work Package F - Catering Services		F.5		64.3.The Supplier shall provide 		No

				Work Package F - Catering Services		F.5		64.3.1.    A Full Service Restaurant provision which shall feature but not be limited to a range of freshly prepared meals, snacks and beverages with seating areas. Typically opening for continental and cooked breakfast; lunch and afternoon break. The Supplier shall provide multiple counters including hot choices deli, coffee and salads;		No

				Work Package F - Catering Services		F.5		64.3.2.    A range, choice and quality of menu offers that meets the Buyer’s requirements and expectations, maximises utilisation and spend and is commensurate with the operational and physical design of the facility; and		No

				Work Package F - Catering Services		F.5		64.3.3.    A daily menu that is consistent in range, choice and quality with the Supplier’s Tender submission at Call-Off stage.		No

				Work Package F - Catering Services		F.5		64.4.The Supplier shall:		No

				Work Package F - Catering Services		F.5		64.4.1.    Provide a minimum daily menu range which shall be agreed with the Buyer;		No

				Work Package F - Catering Services		F.5		64.4.2.    Be expected to provide an appropriate daily variety of menu offers which promotes the use of the facility and maintains consumer interest;		No

				Work Package F - Catering Services		F.5		64.4.3.    Ensure that the menu offering has a range of healthy and balanced options;		No

				Work Package F - Catering Services		F.5		64.4.4.    Continually review and refine the menu offer in order to meet changing consumer demands and thus maximise sales and levels of utilisation;		No

				Work Package F - Catering Services		F.5		64.4.5.    Be responsible for providing all menu boards, menus and tariffs and other point of sale merchandising materials; and		No

				Work Package F - Catering Services		F.5		64.4.6.    Ensure that a menu board advertising the full menu range is available, together with the current agreed tariff. The menu board shall be prominently displayed both within the restaurant outlet, externally to the outlet and in prominent locations around the Buyer Premises. The menu and tariff shall be well presented, printed or type written and clearly legible.		No

				Work Package F - Catering Services		F.5		64.5.Portion sizes shall be agreed in writing between the Supplier and Buyer at the outset and monitored at regular intervals to ensure that significant plate food waste is not an unintended consequence of larger portion sizes.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				65.   Service F:6 - Hospitality and meetings

				Work Package F - Catering Services				65.1.Service F:6 - Hospitality and meetings is a Non Mandatory Service for Lot 1a-1c.		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.2.In addition, the following Standards Ref apply to this Service SF6.		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.3.The Supplier shall: 		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.3.1.    Provide an on-demand Service as required;		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.3.2.    Ensure working lunches, beverages, hot meals and buffets are available where required; and		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.3.3.    Operate an effective booking and charging system for all ad hoc hospitality or meeting catering Services. 		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.4.Hospitality menus and price lists shall be made available by the Supplier and agreed with the Buyer on a regular basis. 		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.5.Where the Buyer Premises is open for external trading, preferential prices for internal business should be made available and negotiated/agreed with the Buyer.		Yes		Yes - Std

				Work Package F - Catering Services		F.6		65.6.Commercial prices for external business and opening / operating times should also be agreed with the Buyer.		Yes		Yes - Std

				Work Package F - Catering Services						Yes		Yes - Std

				Work Package F - Catering Services				66.   Service F:7 - Outside catering

				Work Package F - Catering Services				66.1.Service F:7 - Outside catering is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package F - Catering Services		F.7		66.2.In addition, the following Standards Ref apply to this Service SF7.		No

				Work Package F - Catering Services		F.7		66.3.The Supplier shall provide an on-demand outside Catering Service as required. Further details will be provided at Call-Off stage.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				67.   Service F:8 - Trolley service		No

				Work Package F - Catering Services				67.1.Service F:8 - Trolley service is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package F - Catering Services		F.8		67.2.In addition, the following Standards Ref apply to this Service SF8.		No

				Work Package F - Catering Services		F.8		67.3.The Supplier shall provide a trolley service offering a range of snacks and hot/cold beverages which follows a pre-determined route. 		No

				Work Package F - Catering Services		F.8		67.4.The items shall be Delivered where building users collect from a pre-determined point within the Buyer Premises.		No

				Work Package F - Catering Services

				Work Package F - Catering Services				68.   Service F:9 – Vending Services (food and beverages)		Yes		Yes - Std		Annex S Water Cooler and Vending

				Work Package F - Catering Services				68.1.Service F:9 - Vending (food and beverages) is a Non Mandatory Service for Lot 1a-1c.		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.2.In addition, the following Standards Ref apply to this Service SF9.

				Work Package F - Catering Services		F.9		68.3.The Supplier shall provide 

				Work Package F - Catering Services		F.9		68.3.1.    Continuous service primarily for twenty-four (24) hours seven (7) days a week workers or where a Catering Service is unviable;		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.3.2.    A vending Service that will include hot and cold drinks, sweets and snacks, fresh fruit and pre-packed food items; and		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.3.3.    The vending Service shall meet healthy eating, sustainability and provenance guidelines.		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.4.The Supplier shall ensure that 

				Work Package F - Catering Services		F.9		68.4.1.    The vending Service is concession based and provided at nil subsidy in most cases, but ideally as part of the catering concession;		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.4.2.    The pricing policy is benchmarked to high street and the Buyer’s budgets;		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.4.3.    Cash, cashless and credit payment systems are available to the Buyer where appropriate; and		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.4.4.    Vending machines are replenished with appropriate items, including hot and cold beverages, confectionery and cold snacks. The date label is to be checked and removed as required. Storage conditions shall be appropriate to the product.		Yes		Yes - Std

				Work Package F - Catering Services		F.9		68.5.The Supplier shall clean and maintain vending machines and ensure that they are operable during operational Working Hours.		Yes		Yes - Std

				Work Package F - Catering Services

				Work Package F - Catering Services				69.   Service F:10 - Residential catering Services		No

				Work Package F - Catering Services				69.1.Service F:10 - Residential catering Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package F - Catering Services		F.10		69.2.The Supplier shall provide a Catering Service for full time residents at various Buyer Premises. This Service shall be determined at Call-Off stage but may include a full board food offering comprising breakfast, luncheon and dinner.		No

				Work Package F - Catering Services		F.10		69.3.This Service may be required to be Delivered in a variety of settings including custodial centres, detention centres probation accommodation, bail hostels, youth hostels and residential training facilities.  		No

				Work Package F - Catering Services

				Work Package G - Cleaning Services				Work Package G – Cleaning Services						Annex E Scope of Works
Annex T1 Cleaning Standards

				Work Package G - Cleaning Services										Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services				70.   Generic cleaning requirements

				Work Package G - Cleaning Services				70.1.The Supplier shall ensure that:

				Work Package G - Cleaning Services				70.1.1.    The required Standard is in evidence daily before the start of the building users’ business activity; 		Yes		Yes - Std

				Work Package G - Cleaning Services				70.1.2.    As far as is reasonably practicable they specify and use cleaning materials and practices that are environmentally preferable, including utilisation of refillable containers throughout the entire product cycle where possible;		Yes		Yes - Std

				Work Package G - Cleaning Services				70.1.3.    All general cleaning activities shall take place during the Operational Working Hours of the Buyer Premises, which shall be between 06:00 am to 10:00 pm Monday to Saturday, as approved by the Buyer. There will be occasion when cleaning within operational Working Hours is not suitable, therefore flexible alternative arrangements shall be agreed by the Buyer and the cleaning Schedule amended to reflect these; and 		Yes		Yes - Std

				Work Package G - Cleaning Services				70.1.4.    All Supplier Staff wear formal corporate attire at all times including building/identification passes.		Yes		Yes - Std

				Work Package G - Cleaning Services				70.2.The Supplier shall be required to clean certain areas in the presence of a Buyer Authorised Representative or under approved escort. These areas and the times for the cleaning to take place shall be agreed with the Buyer.		Yes		Yes - Std

				Work Package G - Cleaning Services				70.3.The Supplier shall provide the Buyer with expert and technical advice on the service to explore improvements, maximise efficiency and performance across all cleaning Services.  		Yes		Yes - Std

				Work Package G - Cleaning Services				70.4.The Supplier shall provide a Cleaning Services throughout the Buyer Premises that is Delivered in a safe and efficient manner as per the required Standards and shall take responsibility for cleaning all internal cleanable areas including fixtures, fittings, furniture and finishes, to minimise degradation and maintain Asset life cycle.		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				71.   Service G:1 - Routine cleaning						Annex J Air freshner & Sanitary Bins

				Work Package G - Cleaning Services				71.1.Service G:1 - Routine cleaning is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.1		71.2.In addition, the following Standards Ref apply to this Service SG1.

				Work Package G - Cleaning Services		G.1		71.3.The Supplier shall undertake all tasks associated with professional office cleaning to ensure that the offices, toilets, shower rooms, kitchens, catering areas, public areas, meeting and conference rooms, custody suites (where applicable), bedrooms, circulation space, secure areas and all other working areas, furniture, walls and floor spaces, are maintained to Achieve the necessary levels of cleanliness as defined within the BICS 2015 Standards (or later editions as published by BICS) to ensure all areas remain presentable and fit for their intended purpose.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.4.The Supplier shall be responsible for monitoring the provision of the Services on a daily basis to ensure that the required Service Standard has been applied.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.5.Within specialist or public areas, bespoke cleaning regimes may be required at certain properties. This shall be determined at Call-Off stage.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.6.The Supplier shall be responsible for the daily cleaning of hard and soft flooring, desks, chairs, tables, worktops, mobile and static room partitions, internal glazing and walls and shall ensure that the routine cleaning takes place at each Buyer Premises as frequently as required in order to Achieve the necessary levels of cleanliness as defined within the BICS 2015 Standards (or later editions as published by BICS).		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.7.The Supplier is responsible for the collection and removal of all waste from within the Buyer Premises to the designated central waste storage point/s on a daily basis.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.8.The Supplier shall clean first aid rooms when required at the Buyer Premises.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.9.The Supplier shall be responsible for the supply of all consumables and cleaning materials and shall ensure that consumables are fully stocked at all required locations at the start of each Working Day. The Supplier shall provide an uninterrupted supply of consumables at the Buyer Premises, to the existing Standard (unless approved otherwise) associated with the hygienic use of toilets, washing facilities, changing rooms, recovery rooms and tea points.		Yes		Yes - Non-Std		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.10.                  The Supplier shall provide a self-funding vending Service for sanitary products where required. The vending areas shall be kept free from stains and spills.		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.11.                  The routine cleaning Service shall include the provision of a reactive cleaning service that shall be responsible for managing all requests generated via the helpdesk and shall ensure the full and safe use of the Buyer Premises is maintained. 		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.12.                  Tasks can include:						Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.12.1. responding to spillages;		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.12.2. replenishing consumables and monitoring the cleanliness of the washrooms; 		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.12.3. cleaning up dust and debris upon completion of maintenance works; and 		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.12.4. stain removal.		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.13.                  The Supplier shall respond to requirements associated with wilful damage, vandalism and hazardous waste spillages including human waste, animal waste and vehicular fuel spillages upon request from the Buyer. Costs for this service shall be managed via the Billable Works and Projects process.		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services		G.1		71.14.                  All requests for Reactive Cleaning Services shall be routed through the helpdesk to ensure seamless and efficient Service and be driven by the Service Level Agreements in place.		Yes		Yes - Mixed		Annex E Scope of Works
Annex T1 Cleaning Standards
Annex T2 Cleaning Drawings (hub only)

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				72.   Service G:2 - Cleaning of integral barrier mats		Yes		Yes - Std		Annex K Barrier Mats list

				Work Package G - Cleaning Services				72.1.Service G:2 - Cleaning of integral barrier matting is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.2		72.2.In addition, the following Standards Ref apply to this Service SG2.

				Work Package G - Cleaning Services		G.2		72.3.The Supplier shall ensure that all barrier matting is well maintained and kept clean.		Yes		Yes - Std		Annex K Barrier Mats list

				Work Package G - Cleaning Services		G.2		72.4.The Costs for replacement barrier matting including coir matting should be charged via Appendix 3 - Billable Works and Approval Process.		Yes		Yes - Std		Annex K Barrier Mats list

				Work Package G - Cleaning Services		G.2		72.5.The Supplier shall advise the Buyer when replacement barrier matting, including coir matting, is required.		Yes		Yes - Std		Annex K Barrier Mats list

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				73.   Service G:3 - Mobile cleaning Services

				Work Package G - Cleaning Services				73.1.Service G:3 - Mobile cleaning Services is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.3		73.2.Where the Buyer requires that routine, re-active and deep cleaning Services be Delivered via a mobile cleaning solution to meet operational requirements, the Supplier shall be responsible for delivering the Services and shall ensure routine cleaning take place at each Buyer Premises as frequently as required in order to Achieve the necessary levels of cleanliness as defined within the BICS 2015 Standards (or later editions as published by BICS).  Further information on requirements will be provided at Call-Off.		No

				Work Package G - Cleaning Services		G.3		73.3.The Supplier shall be responsible for the supply of all consumables and cleaning materials and shall ensure that consumables are fully stocked at all required locations at the start of each Working Day. The Supplier shall provide an uninterrupted supply of consumables at the Buyer Premises, to the existing Standard (unless approved otherwise) associated with the hygienic use of toilets, washing facilities, changing rooms, recovery rooms and tea points.		No

				Work Package G - Cleaning Services		G.3		73.4.The Supplier shall provide a self-funding vending Service for sanitary products where required. The vending areas shall be kept free from stains and spills.

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				74.   Service G:4 – Deep (periodic) cleaning		No

				Work Package G - Cleaning Services				74.1.Service G:4 – Deep cleaning is a Mandatory Service for Lot 1a-1c.		No

				Work Package G - Cleaning Services		G.4		74.2.In addition, the following Standards Ref apply to this Service SG4.		No

				Work Package G - Cleaning Services		G.4		74.3.The Supplier shall: 		No

				Work Package G - Cleaning Services		G.4		74.3.1.    Provide a programme for periodic and Deep Cleaning activities to the Buyer for Approval within one Month of the start of each Contract Year;		No

				Work Package G - Cleaning Services		G.4		74.3.2.    Inform the Buyer of all periodic cleaning activity one Month prior to it being undertaken via the CAFM System or PPM schedule;		No

				Work Package G - Cleaning Services		G.4		74.3.3.    Undertake deep cleaning Services to all kitchen, kitchen equipment, food storage areas, grease interceptors, food preparation areas and supporting areas in the Buyer Premises. The deep cleaning services are not required where catering services are delivered by a Buyer appointed third-party provider;		No

				Work Package G - Cleaning Services		G.4		74.3.4.    Take responsibility for ensuring the Buyer’s Staff are informed prior to carrying out periodic cleaning activities; and		No

				Work Package G - Cleaning Services		G.4		74.3.5.    Clean all catering and staff welfare areas daily.		No

				Work Package G - Cleaning Services		G.4		74.4.The Supplier must establish a good working relationship with any third party supplier of catering to facilitate the cleaning of all equipment.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				75.   Service G:5 - Cleaning of external areas		Yes		Yes - Std

				Work Package G - Cleaning Services				75.1.Service G:5 - Cleaning of external areas is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.5		75.2.In addition, the following Standards Ref apply to this Service SG5.

				Work Package G - Cleaning Services		G.5		75.3.The Supplier shall ensure that external building fabric, lighting, fixtures and fittings are maintained and clean. 		Yes		Yes - Std

				Work Package G - Cleaning Services		G.5		75.4.The Service should be integrated with the grounds maintenance Service where possible so that there is no duplication of tasks in external areas.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.5		75.5.The Supplier shall: 

				Work Package G - Cleaning Services		G.5		75.5.1.    Clean external signage including heritage signage as approved by the Buyer;		Yes		Yes - Std

				Work Package G - Cleaning Services		G.5		75.5.2.    Clean piers and pontoons where they are present and waste stores and receptacles at a frequency agreed with the Buyer; and 		No

				Work Package G - Cleaning Services		G.5		75.5.3.    Clean hard and soft external landscaping, including car parks, at a frequency agreed with the Buyer.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.5		75.6.The Supplier shall operate a regular external cleaning programme, using the appropriate equipment at all times, following safe working procedures in accordance with all current relevant legislation.		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				76.   Service G:6 - Window cleaning (internal)

				Work Package G - Cleaning Services				76.1.Service G:6 - Window cleaning (internal) is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.6		76.2.In addition, the following Standards Ref apply to this Service SG6.

				Work Package G - Cleaning Services		G.6		76.3.Internal window cleaning shall be carried out bi-annually by the Supplier to the required Standard. The Schedule is to be agreed with the Buyer and planned via the CAFM System process or other PPM scheduling tool.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.4.The method statement is to include the required quality Standard and shall be provided by the Supplier within the SDP.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.5.Rectification of any failure to clean to the required Standard to be carried out free of charge.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.6.Internal window cleaning prices shall include all access equipment, labour and materials.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.7.Splashes and excessive soiling shall be removed during agreed operational Working Hours to agreed response times.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.8.Subject to notification to the helpdesk, spot cleaning for splashes and excessive soiling which is impairing visibility shall be undertaken using procedures appropriate to the finish of the fixture or window pane.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.6		76.9.A system shall be implemented by the Supplier to ensure that windows with bomb blast curtains are not left unprotected.  This includes situations where the bomb blast net serves only for privacy purposes. 		No

				Work Package G - Cleaning Services		G.6		76.10.                  The cleaning of all bomb curtains requires a proportion of curtains to facilitate phased cleaning. The service shall be managed via the Billable Works and Projects process.  		No

				Work Package G - Cleaning Services		G.6		76.11.                  Bomb blast nets have a limited life, circa five (5) years, and shall need replacement from time to time; Costs for replacement shall managed via the Billable Works and Projects Process.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				77.   Service G:7 - Window cleaning (external)		Yes		Yes - Std

				Work Package G - Cleaning Services				77.1.Service G:7 - Window cleaning (external) is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.7		77.2.In addition, the following Standards Ref apply to this Service SG7.

				Work Package G - Cleaning Services		G.7		77.3.The Supplier shall ensure that cleaning is carried out bi-annually to the required Standard or in line with local by-laws in force in certain parts of the UK.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.4.The Schedule is to be agreed with the Buyer and planned via the CAFM System or other PPM schedule. 		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.5.The method statement is to include the required quality Standard and shall be provided by the Supplier within the SDP.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.6.Rectification of any failure to clean to the required Standard to be carried out free of charge.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.7.The Supplier shall deliver the service making use of existing fixed access equipment at the Buyer Premises or via a pole and reach solution. The Supplier shall be responsible for the provision of equipment, labour and materials required to deliver the service.  		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.8.Where fixed access equipment is not present at the Buyer Premises all costs associated with the provision of portable access equipment shall be managed via the Billable Works and Projects process. 		Yes		Yes - Std

				Work Package G - Cleaning Services		G.7		77.9.Subject to notification made to the helpdesk by the Buyer’s Authorised Representative, spot cleaning for splashes and excessive soiling which is impairing visibility shall be undertaken by the Supplier using procedures appropriate to the finish of the fixture or window pane. Splashes and excessive soiling shall be removed within agreed operational Working Hours to agreed response times. This Service shall be chargeable as per the Appendix 3 – Billable Works and Approval Process. 		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				78.   Service G:8 - Cleaning of communications and equipment rooms

				Work Package G - Cleaning Services				78.1.Service G:8 - Cleaning of communications and equipment rooms is a Non Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.8		78.2.In addition, the following Standards Ref apply to this Service SG8.		No

				Work Package G - Cleaning Services		G.8		78.3.The Supplier shall ensure that cleaning of communication and equipment rooms shall be by arrangement with the Buyer. 		No

				Work Package G - Cleaning Services		G.8		78.4.The Supplier shall ensure that communication and equipment rooms are cleaned following the required cleaning standard and any additional Standards in relation to the specific cleaning requirement.		No

				Work Package G - Cleaning Services		G.8		78.5.Where required there may be additional security clearance of cleaning operatives in high risk areas.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				79.   Service G:9 - Reactive cleaning (outside cleaning operational hours)

				Work Package G - Cleaning Services				79.1.Service G:9 - Reactive cleaning (outside agreed cleaning operational hours) is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.9		79.2.In addition, the following Standards Ref apply to this Service SG9.

				Work Package G - Cleaning Services		G.9		79.3.The Supplier shall ensure that all reactive cleaning requests generated via the helpdesk during the agreed cleaning operational hours at the Buyer Premises are managed as part of the routine cleaning service (service G.1). 		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.Where the Buyer requires the Delivery of a reactive service outside of the agreed cleaning operational hours at the Buyer Premises, the Supplier shall be responsible for the Delivery of the service and shall ensure the full and safe use of the Buyer Premises is maintained. Tasks can include:		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.1.    responding to spillages, including foodstuffs, human waste, animal waste,  cooking oil, vehicular fuel;		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.2.    responding to cleaning requirements generated via small works undertaken by third party suppliers;		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.3.    replenishing hygiene / clinical consumables;		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.4.    maintaining cleanliness of prestige / high profile areas; and 		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.4.5.    Removal of staining from building fabric as caused by such events such as atmospheric pollution, the accidental spillage of materials and the application of graffiti.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.9		79.5.The services delivered outside of the agreed cleaning operational hours shall be managed as per the Appendix 3 – Billable Works and Approval Process, and be priced in accordance with the rates set out in the agreed Resource Rates. Further details will be provided at Further Competition.		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				80.   Service G:10 – Housekeeping		No

				Work Package G - Cleaning Services				80.1.Service G.10 – Housekeeping is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package G - Cleaning Services		G.10		80.2.In addition, the following Standards Ref apply to this Service SG10.		No

				Work Package G - Cleaning Services		G.10		80.3.The Supplier shall provide a professionally managed housekeeping Service for staff and visitors at the Buyer Premises. Through the use of Good Industry Practice and the introduction of innovation, this shall Achieve and demonstrate value for money on a continuous basis.		No

				Work Package G - Cleaning Services		G.10		80.4.The Supplier shall provide a resource management plan (structure and format to be agreed with the Buyer at start of the Call-Off Contract), which addresses actions to be taken by the Supplier to achieve the following: 		No

				Work Package G - Cleaning Services		G.10		80.4.1.    An increase of recycled content in linen against an agreed baseline;		No

				Work Package G - Cleaning Services		G.10		80.4.2.    An increase in textiles recycled or re-used at end of life against an agreed baseline;		No

				Work Package G - Cleaning Services		G.10		80.4.3.    An increase in the average number of washes per unit against an agreed baseline; and		No

				Work Package G - Cleaning Services		G.10		80.4.4.    A reduction in the whole life cost of textiles Service against an agreed baseline.		No

				Work Package G - Cleaning Services		G.10		80.5.As part of the resource management plan, the Supplier shall:		No

				Work Package G - Cleaning Services		G.10		80.5.1.    Measure and report performance on a periodic basis at a frequency agreed with the Buyer. Reports shall be supported by evidence in the form of inventory logs, energy consumption readings and equipment utilisation logs; and		No

				Work Package G - Cleaning Services		G.10		80.5.2.    Identify management actions and investment priorities for reducing cost and improving materials, energy and carbon efficiency.		No

				Work Package G - Cleaning Services		G.10		80.6.The Supplier shall ensure that a nominated manager of the Housekeeping Service for each Buyer Premises is contactable twenty-four (24) hours a day, seven (7) days a week, fifty-two (52) weeks a year. The Supplier shall also provide cover for the nominated manager for annual leave and sickness. The contact details shall be posted in clearly defined areas agreed with the Buyer Authorised Representative.		No

				Work Package G - Cleaning Services		G.10		80.7.The Supplier shall provide a customer satisfaction survey form at the start of the building users’ stay, which shall be returned to the Supplier on departure and the responses shall be logged on to the CAFM System.		No

				Work Package G - Cleaning Services		G.10		80.8.The Buyer may have Buyer Premises within its portfolio that provide a hotel Service for visiting clients who pay for bed and board. Where these Buyer Premises exist, the Supplier shall Deliver all Services required to maintain operation of the Buyer Premises. In such circumstances, it may be necessary to combine a number of Services within this Framework Schedule 1 (Specification) to provide a total hotel Service at the Buyer Premises. A hotel Service may include:		No

				Work Package G - Cleaning Services		G.10		80.8.1.    Reception;		No

				Work Package G - Cleaning Services		G.10		80.8.2.    Concierge;		No

				Work Package G - Cleaning Services		G.10		80.8.3.    Cleaning;		No

				Work Package G - Cleaning Services		G.10		80.8.4.    Housekeeping;		No

				Work Package G - Cleaning Services		G.10		80.8.5.    Linen / laundry;		No

				Work Package G - Cleaning Services		G.10		80.8.6.    Catering;		No

				Work Package G - Cleaning Services		G.10		80.8.7.    Security;		No

				Work Package G - Cleaning Services		G.10		80.8.8.    Maintenance;		No

				Work Package G - Cleaning Services		G.10		80.8.9.    Pool and leisure facilities;		No

				Work Package G - Cleaning Services		G.10		80.8.10. Furniture;		No

				Work Package G - Cleaning Services		G.10		80.8.11. Move Management Churn;		No

				Work Package G - Cleaning Services		G.10		80.8.12. Room booking;		No

				Work Package G - Cleaning Services		G.10		80.8.13. Porterage;		No

				Work Package G - Cleaning Services		G.10		80.8.14. Conferencing; and		No

				Work Package G - Cleaning Services		G.10		80.8.15. Meetings and hospitality Services.		No

				Work Package G - Cleaning Services		G.10		80.9.In addition, where this Hotel Service is a requirement at Call-Off stage, the Supplier may be required to Deliver management and administrative functions required to facilitate the operation of the Buyer Premises (to be agreed at Call-Off stage). 		No

				Work Package G - Cleaning Services		G.10		80.10.                  Buyer Premises which operate a Hotel Service will be clearly identified by the Buyer at Call-Off stage, with detailed Service Requirements provided for the Supplier to tender against. 		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				81.   Service G:11 - IT equipment cleaning

				Work Package G - Cleaning Services				81.1.Service G::11 - IT equipment cleaning is a Non Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.11		81.2.In addition, the following Standards Ref apply to this Service SG11.

				Work Package G - Cleaning Services		G.11		81.3.Where this Service is requested by the Buyer, the Supplier shall clean desktop computers, screens and keyboards.		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				82.   Service G:12 - Specialist cleaning 		No

				Work Package G - Cleaning Services				82.1.Service G:12 - Specialist cleaning – R.152 is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package G - Cleaning Services		G.12		82.2.In addition, the following Standards Ref apply to this Service SG12.		No

				Work Package G - Cleaning Services		G.12		82.3.The Supplier shall provide a Specialist Cleaning Service at the Buyer Premises which shall include:		No

				Work Package G - Cleaning Services		G.12		82.3.1.    Antiques.		No

				Work Package G - Cleaning Services		G.12		82.3.2.    Pictures;		No

				Work Package G - Cleaning Services		G.12		82.3.3.    Artwork;		No

				Work Package G - Cleaning Services		G.12		82.3.4.    Sculptures;		No

				Work Package G - Cleaning Services		G.12		82.3.5.    Statues;		No

				Work Package G - Cleaning Services		G.12		82.3.6.    Ceramics;		No

				Work Package G - Cleaning Services		G.12		82.3.7.    Fabrics;		No

				Work Package G - Cleaning Services		G.12		82.3.8.    Pictures, including frames;		No

				Work Package G - Cleaning Services		G.12		82.3.9.    Trophies; and 		No

				Work Package G - Cleaning Services		G.12		82.3.10. Chandeliers.		No

				Work Package G - Cleaning Services		G.12		82.4.The cleaning regimes shall comply with the advice / recommendations provided by English Heritage / CADW / Historic Scotland, the Specialist Conservation Consultant and as instructed by the Buyer. The Supplier shall ensure that utmost care be taken when handling and cleaning these items.		No

				Work Package G - Cleaning Services		G.12		82.5.The Supplier shall have full responsibility for the items during the cleaning process and shall indemnify the Buyer against breakages or failures due directly to the cleaning process.  Where the age and condition of an item is seen to deteriorate requiring the intervention of professional renovation; this shall be agreed with the Buyer before attempting to conduct cleaning. This shall be on an ad hoc basis and shall be confirmed at Call-Off stage.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				83.   Service G:13 – Cleaning of curtains and window blinds 

				Work Package G - Cleaning Services				83.1.Service G:13 - Curtain and window blind cleaning is a Non Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.13		83.2.In addition, the following Standards Ref apply to this Service SG13.

				Work Package G - Cleaning Services		G.13		83.3.The Supplier shall provide a professionally managed curtain and window blinds cleaning Service.  The frequency shall be agreed with the Buyer and the Supplier during the Call-Off stage.  		Yes		Yes - Std

				Work Package G - Cleaning Services		G.13		83.4.It is recognised that due to air quality and drafts from windows, open or not, some curtains will soil at a faster rate and procedures shall be agreed with the Buyer to limit these instances. 		No

				Work Package G - Cleaning Services		G.13		83.5.Curtains are to be removed from rails and cleaned by a suitable approved method.  Care should be taken to maintain any guarantees on the curtains.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				84.   Service G:14 - Medical and clinical cleaning		No

				Work Package G - Cleaning Services				84.1.Service G:14 - Medical and clinical cleaning is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package G - Cleaning Services		G.14		84.2.The Supplier shall be responsible for the cleaning of all medical, clinical and laboratories where required by the Buyer.		No

				Work Package G - Cleaning Services		G.14		84.3.The Supplier shall ensure that Supplier staff delivering this service shall have successfully completed and be in possession of a first-aid responder qualification. 		No

				Work Package G - Cleaning Services		G.14		84.4.The Supplier shall ensure that the Service in accordance with the requirements needed to enable the Buyer to attain Care Quality Commission ("CQC") accreditation, for example in accordance with PAS 524 or other Standards defined by the Buyer at Further Competition.		No

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				85.   Service G:15 - Pest control Services		Yes		Yes - Std

				Work Package G - Cleaning Services				85.1.Service G:15 - Pest control Services is a Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.15		85.2.In addition, the following Standards Ref apply to this Service SG15.

				Work Package G - Cleaning Services		G.15		85.3.The Supplier shall provide a bi-monthly planned and re-active pest control Service to keep the Buyer’s Buyer Premises free from all types of rodents, birds and insects. Where a Buyer Premise is affected by other pests outside this scope e.g. foxes, moles and/or rabbits details of these additional requirements will be defined and priced at Call Off.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.4.The Supplier shall provide a full pest control action plan for dealing with the range of pests encountered within the Buyer Premises at Mobilisation. Consideration shall be given to humane pest Control whilst developing the pest control action plan.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.5.A detailed survey of the Buyer Premises shall be delivered at Buyer Premises during Mobilisation before any control is undertaken. The findings and results of the survey, together with other information, are then used in formulating the action plan, of which control is a major part.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.6.The Supplier shall give priority to infestations that present a major risk to health, safety and welfare, or which has an operational impact on the Buyer, and Deliver an emergency reactive Service and respond to emergency pest control requirements within twenty-four (24) hours of being notified.  		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.7.The Supplier shall respond to routine pest control requirements within five (5) Working Days of being notified.  		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.8.In instances where there are repeated infestations that reduce occupancy or operational capability, the Supplier shall be responsible for the implementation of a preventative regime to avoid re-infestation.  The Supplier shall report repeated infestations or instances of poor house-keeping to the Buyer and record all details on the CAFM System.   		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.9.Where pests are known to be active at certain and regular periods of the year the Supplier shall produce a pest control management plan implementing both pro-active and long term preventative measures to ensure against damage to Buyer’s infrastructure and the Buyer Premises.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.10.                  The Supplier shall where necessary align the pest control management plan with the Grounds Maintenance regime to maximise potential synergies with these Services.  		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.11.                  There will be additional requirement for museums, galleries, nature conservation Sites, historic environments, housing, forestry and woodlands, archives and laboratories. This shall be defined by the Buyer at Call-Off stage. 		No

				Work Package G - Cleaning Services		G.15		85.12.                  The Supplier shall remove all dead rodents, birds and insects, either as a result of the pest control Service or other means.		Yes		Yes - Std

				Work Package G - Cleaning Services		G.15		85.13.                  Where Buyer Premises require the installation of new bird netting or specialist services (e.g. hawking services) to prevent persistent fouling and/or building damage the Billable Works and Projects process shall apply.  		Yes		Yes - Std

				Work Package G - Cleaning Services

				Work Package G - Cleaning Services				86.   Service G:16 - Linen and laundry Services		Yes		Yes - Non-Std		Annex E Scope of Works
Annex J Air freeshner & Sanitary Bins

				Work Package G - Cleaning Services				86.1.Service G:16 - Linen and laundry Services is a Non Mandatory Service for Lot 1a-1c.

				Work Package G - Cleaning Services		G.16		86.2.In addition, the following Standards Ref apply to this Service SG16.

				Work Package G - Cleaning Services		G.16		86.3.The Supplier shall provide all linen required to carry out the Service at a cost to be agreed at Call-Off stage and shall be responsible for the laundering, organisation and control of all linen stocks.

				Work Package G - Cleaning Services		G.16		86.4.The Supplier shall ensure that an adequate stock of all linen is available and in good repair at all times.

				Work Package G - Cleaning Services		G.16		86.5.The Supplier shall provide: 

				Work Package G - Cleaning Services		G.16		86.5.1.    Laundered entrance mats, where required, at a frequency stipulated by the Buyer;

				Work Package G - Cleaning Services		G.16		86.5.2.    A laundry and linen Service for Supplier Staff that must sleep overnight within the Buyer Premises;

				Work Package G - Cleaning Services		G.16		86.5.3.    All towels including first aid and treatment rooms; and

				Work Package G - Cleaning Services		G.16		86.5.4.    An ad hoc dry cleaning Services at the request of the Buyer and dispatch submitted items for dry cleaning and shall ensure collection and return in accordance with procedures agreed with the Buyer. 

				Work Package G - Cleaning Services		G.16		86.6.This Service shall be fully integrated with the housekeeping Service wherever possible. 

				Work Package G - Cleaning Services		G.16		86.7.The Supplier shall ensure that an adequate stock of all linen is available and in good repair at all times.

				Work Package G - Cleaning Services

				Work Package H - Workplace FM Services				Work Package H – Workplace FM Services

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				87.   Service H:1 - Mail Services		Yes		Yes - Std

				Work Package H - Workplace FM Services				87.1.Service H:1 - Mail Services is a Mandatory Service priced at Call Off for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.1		87.2.In addition, the following Standards Ref apply to this Service SH1.

				Work Package H - Workplace FM Services		H.1		87.3.Where the Buyer specifies the delivery of these services at Call Off, the Supplier shall be responsible for the management and successful operation of a streamlined mail room Service for the Buyer that is integrated whenever possible with all other relevant Services in order to provide value for money for the Buyer.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.1		87.4.The Supplier shall provide a secure mail Delivery Service between Government Bodies on a national basis throughout the United Kingdom. This requirement shall be fully specified at Call-Off stage where it is deemed appropriate.  		No

				Work Package H - Workplace FM Services		H.1		87.5.The Supplier shall be solely responsible for the interface between the Buyer and all third party suppliers in relation to mail. The Supplier shall provide innovative proposals for the most advantageous Services offered by Subcontractor(s). The Supplier shall consider the use of various collection and Delivery Services including the use of the PO Box Service, business and reply paid mail and packet post where appropriate. The Supplier shall provide the Buyer with proposals to maximise the efficiency of its incoming and outgoing mail regimes. 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.1		87.6.The Supplier shall ensure that Supplier Staff have the security clearance necessary to Deliver the level of protectively marked mail to be Delivered under the Call-Off Contract as advised by the Buyer.		Yes		Yes - Std

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				88.   Service H:2 - Internal messenger Service		Yes		Yes - Std		Between Site and Pelham House

				Work Package H - Workplace FM Services		H.2		88.1.Service H:2 - Internal messenger Service is a Mandatory Service priced at Call Off. 		Yes		Yes - Std		As above

				Work Package H - Workplace FM Services		H.2		88.2.In addition, the following Standards Ref apply to this Service SH2.		Yes		Yes - Std		As above

				Work Package H - Workplace FM Services		H.2		88.3.Where the Buyer specifies the delivery of these services at Call Off, the Supplier shall provide a messenger Service at each Buyer Premises where required.		Yes		Yes - Std		As above

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				89.   Service H:3 - Courier booking and external distribution		Yes		Yes - Std

				Work Package H - Workplace FM Services				89.1.Service H:3 - Courier booking and external distribution is a Mandatory Service priced at Call Off for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.3		89.2.In addition, the following Standards Ref apply to this Service SH3.

				Work Package H - Workplace FM Services		H.3		89.3.Where the Buyer specifies the delivery of these services at Call Off, the Supplier shall manage and co-ordinate a national and international courier Service for the Buyer.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.3		89.4.The Supplier shall use departmental and/or pan-Government commercial vehicles that have been approved by the Buyer to procure courier booking Service.  Should the Supplier be able to demonstrate that their supply chain is able to offer better value-for-money, the Buyer may accept those as suitable Subcontractor(s), however the Buyer reserves the right to choose either those or alternative Suppliers for this Service.		Yes		Yes - Std

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				90.   Service H:4 - Handyman Services

				Work Package H - Workplace FM Services				90.1.Service H:4 - Handyman Services is a Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.4		90.2.In addition, the following Standards Ref apply to this Service SH4.

				Work Package H - Workplace FM Services		H.4		90.3.The Supplier shall provide:

				Work Package H - Workplace FM Services		H.4		90.3.1.    An adaptable and responsive handyman Service to the Buyer Premises during operational Working Hours. Supplier Staff who execute tasks of this nature shall be adequately trained and experienced for the work to be carried out; and		No

				Work Package H - Workplace FM Services		H.4		90.3.2.    All necessary tools and equipment for carrying out the handyman Service, including access equipment to enable the Supplier to perform tasks safely.		No

				Work Package H - Workplace FM Services		H.4		90.4.The Supplier shall ensure that Supplier Staff are not exposed to danger due to a skills shortage. The Supplier Staff delivering the handyman Service shall have training and experience in the wide range of maintenance and repair requests that are likely to be demanded of this Service.		No

				Work Package H - Workplace FM Services		H.4		90.5.The Buyer welcomes proposals which maximise the handyman Service to complement all other aspects of its work force. The Supplier shall be required to demonstrate the validity and maximum usage of the Service, and continuously seek to drive down Costs associated with the Service through multi-tasking and re-deployment on a daily basis.		No

				Work Package H - Workplace FM Services		H.4		90.6.The handyman Service shall have general expertise in the wide range of maintenance and repair requests that are likely to be demanded of this Service.		No

				Work Package H - Workplace FM Services		H.4		90.7.With sole contact being made through and monitored by the helpdesk, the handyman Service shall be available to deal with general small repairs and decoration on a planned, reactive or ad hoc basis.  Tasks likely to fall within the remit of the handyman Service include but are not limited to picture hanging, shelf hanging, pin board installation, light bulb changing, toilet seat replacement, clearing pipe / drain blockages, building fabric inspections, carpet issues, movement of boxes and small-scale furniture movement. All additional or Billable Works carried out shall be subject to Buyer Approval prior to proceeding.		No

				Work Package H - Workplace FM Services		H.4		90.8.The Supplier shall be required to demonstrate the validity and maximum usage of the Service and shall continuously seek to drive down Costs associated with the Service through multi-tasking and re-deployment on a daily basis.		No

				Work Package H - Workplace FM Services		H.4		90.9.The Supplier shall explore the synergies between all other Services when considering resourcing this Service.		No

				Work Package H - Workplace FM Services		H.4		90.10.                  The Supplier shall ensure that the handyman Services is reconciled quarterly and any unused time shall be rolled into the next quarterly provision. The Supplier shall record the nature of the tasks carried out under the Reactive Maintenance Service within the CAFM System.		No

				Work Package H - Workplace FM Services		H.4		90.11.                  For consumables and small components, the Buyer may require the allocation of a fixed cost for each full day of the service at the Buyer Premises. Where this agreement exists, the Supplier shall be responsible for managing a Monthly reconciliation process with the Buyer to track projected and actual spend to ensure a value-for-money service is Delivered and maintained. Where these requirements exist, details will be provided at Further Competition.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				91.   Service H:5 - Move and space management (internal moves)		Yes		Yes - Std

				Work Package H - Workplace FM Services				91.1.Service H:5 - Move and space management - internal moves is a Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.5		91.2.In addition, the following Standards Ref apply to this Service SH5.

				Work Package H - Workplace FM Services		H.5		91.3.In respect of the move management Service where a move is required, the Supplier shall be responsible for managing the move process and for the execution of the move. The Supplier shall provide an estimate of the cost of the move and this shall be approved by the Buyer prior to execution of the move.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.5		91.4. Where the move involves a flexible workspace, the management of the move shall be undertaken in conjunction with any third party supplier in relation to space management to ensure that the aims and integrity of the flexible workspace is maintained.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.5		91.5.Temporary storage of furniture may be a requirement for certain moves.		Yes		Yes - Std

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				92.   Service H:6 – Porterage		No

				Work Package H - Workplace FM Services				92.1.Service H:6 – Porterage is a Mandatory Service priced at Call Off for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.6		92.2.In addition, the following Standards Ref apply to this Service SH6.		No

				Work Package H - Workplace FM Services		H.6		92.3.Where the Buyer specifies the delivery of these services at Call Off, the Supplier shall provide a professionally managed porterage Service as required at each Buyer Premises.		No

				Work Package H - Workplace FM Services		H.6		92.4.The Supplier shall recognise that certain buildings within a Buyer Premises may make urgent requests for porterage Services. The Supplier shall ensure these requests take priority over other requests.  There shall be ad hoc requests for porterage Services before and after operational Working Hours. 		No

				Work Package H - Workplace FM Services		H.6		92.5.The porterage Service provided shall be flexible in nature and able to accomplish small office moves, the transport of inter-departmental supplies, and to assist other FM Services (whether Delivered by the Supplier or third party suppliers) as required including the Delivery of internal and external post, parcels, delivering stationery to allocated store areas and moving heavy packages.		No

				Work Package H - Workplace FM Services		H.6		92.6.The porterage Service shall also include general tasks including changing clock batteries, setting up meeting and conference rooms, flag flying, arranging office layout and connecting laptops and teleconference phones as requested before conferences and meetings coordinated via  the helpdesk.		No

				Work Package H - Workplace FM Services		H.6		92.7.Porterage Services may be required for both small and more complex tasks. For example a small task may include, but not be limited to moving a filing cabinet; or for those more complex tasks requiring more time and effort these may include moving an entire management unit as part of a larger project.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				93.   Service H:7 – Clocks		No

				Work Package H - Workplace FM Services				93.1.Service H:7 - Clocks is a Mandatory Service priced at Call Off for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.7		93.2.In addition, the following Standards Ref apply to this Service SH7.		No

				Work Package H - Workplace FM Services		H.7		93.3.The Supplier shall: 		No

				Work Package H - Workplace FM Services		H.7		93.3.1.    Provide replacement batteries to a range of battery-powered clocks that are in use and dispose of empty batteries, in accordance with any Regulations governing the disposal of batteries; and		No

				Work Package H - Workplace FM Services		H.7		93.3.2.    Ensure appropriate change in clock time to all clocks within the Buyer Premises during the appropriate bi-annual British Summer Time ("BST") / Greenwich Mean Time ("GMT") time changes;		No

				Work Package H - Workplace FM Services		H.7		93.4.Where the Buyer Premises has antique clocks present that require specialist maintenance arrangements the Buyer shall provide a list of all clocks covered by this Service at Call Off. The Supplier shall ensure:		No

				Work Package H - Workplace FM Services		H.7		93.4.1.    They are maintained in line with heritage requirements;		No

				Work Package H - Workplace FM Services		H.7		93.4.2.    They are maintained by their original donating body such as the  National Galleries Silver Trust etc.; 		No

				Work Package H - Workplace FM Services		H.7		93.4.3.    Where they require winding they shall receive the appropriate Service at appropriate intervals; and		No

				Work Package H - Workplace FM Services		H.7		93.4.4.    The Supplier shall include all appropriate clock maintenance tasks and winding as part of their PPM schedule and log all repairs within the CAFM system.		No

				Work Package H - Workplace FM Services		H.7		93.5.Replacement of clocks shall be the responsibility of the Buyer

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				94.   Service H:8 – Signage

				Work Package H - Workplace FM Services				94.1.Service H:8 - Signage is a Mandatory Service priced at Call Off for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.8		94.2.In addition, the following Standards Ref apply to this Service SH8.

				Work Package H - Workplace FM Services		H.8		94.3.Where the Buyer specifies the delivery of these services at Call Off, the Supplier shall be responsible for all signage associated with the Health and Safety (Safety Signs and Signals) Regulations 1996, the Equality Act 2010, means of escape identification and any other statutory / mandatory signage at the Buyer Premises.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.4. At the mobilisation phase, the Supplier shall be responsible for undertaking a review of all statutory signage associated with the Health and Safety (Safety Signs and Signals) Regulations 1996, the Equality Act 2010, means of escape identification and any other statutory / mandatory signage at the Buyer Premises to identify:		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.4.1.    The condition of the installed signage; and 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.4.2.    Levels of compliance with all statutory requirements. 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.5.The Supplier shall be responsible for issuing the Buyer details of the review in a formal report upon completion during the mobilisation phase which shall include rectification plans and costs where appropriate.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.6.The Supplier shall be pro-active in the provision of this Service and shall advise on any additional further signage that may be of benefit to the Buyer’s Staff or the public throughout the course of the Call-Off Period.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.7.The Supplier shall agree design elements for all signs with the Buyer and shall ensure only agreed formats are installed.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.8.The Buyer will conduct spot checks, with no notice, of the adequacy of existing signage from the Service Start Date, to be satisfied of adherence to this Service.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.9.Where throughout the course of the Call-Off Period the Buyer identifies a need for additional signage and this is deemed to be an addition to the Contract scope at Call-Off stage and treated as Billable Works for payment purposes.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.10.                  The Supplier shall be responsible for updating all relevant signage associated with the Health and Safety (Safety Signs and Signals) Regulations 1996, the Equality Act 2010, means of escape identification and any other statutory / mandatory signage at the Buyer Premises following the completion of any minor churn or any other movement of Buyer Staff. 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.8		94.11.                  Where throughout the course of the Call-Off Period the Buyer identifies a need for additional signage and this is deemed to be an addition to the Contract scope then this additional signage will be supplied by the Supplier and treated as Billable Works for payment purposes.		Yes		Yes - Std

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				95.   Service H:9 - Archiving (on-site)		No

				Work Package H - Workplace FM Services				95.1.Service H:9 - Archiving (on-site) is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.9		95.2.In addition, the following Standards Ref apply to this Service SH9.		No

				Work Package H - Workplace FM Services		H.9		95.3.Where required to do so, the Supplier shall provide a holistic Document Storage Service. The Supplier shall provide the Service based on the Buyer’s requirement relating to Document Storage and the on-site storage capacity.		No

				Work Package H - Workplace FM Services		H.9		95.4.The Supplier shall optimise the use of on-site storage facilities and shall ensure that documents with a request frequency are stored in this location.		No

				Work Package H - Workplace FM Services		H.9		95.5.Where requested to do so through the Call-Off Contract, the Supplier may be required to combine Services Delivered by Supplier Staff working at the Buyer Premises where on-site archiving is required to Achieve efficiencies. Cross / multi skilling of Supplier Staff at these Buyer Premises is therefore a requirement.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				96.   Service H:10 - Furniture Management		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package H - Workplace FM Services				96.1.Service H:10 - Furniture Management is a Non Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.10		96.2.In addition, the following Standards Ref apply to this Service SH10.

				Work Package H - Workplace FM Services		H.10		96.3.The Supplier shall provide a centrally managed facility to organise the provision and supply of all necessary office items as new Buyer Staff join, as moves occur, or as new Buyer Premises are added to the Buyer Premises.		No

				Work Package H - Workplace FM Services		H.10		96.4.The Supplier shall ensure that all moves of furniture and/or equipment shall be reflected in Computer Aided Design ("CAD") drawings (or equivalent) and in the Asset register.		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package H - Workplace FM Services		H.10		96.5.The Buyer is likely to expand or contract its usable office space at very short notice. The Supplier shall assist in the management of this natural expansion and contraction.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.The Supplier shall: 		No

				Work Package H - Workplace FM Services		H.10		96.6.1.    Manage the storage of all items of furniture associated with office work. This will include desks, storage cabinets, bookcases, shelving, chairs, pedestals and all other equipment and furniture commonly utilised in any office. This requirement excludes all IT equipment;		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.2.    Provide a holistic approach to the removal and storage of furniture, the provision of furniture from storage and the temporary holding of new furniture awaiting deployment. The Supplier shall ensure that furniture taken from storage is clean and fully functional prior to Delivery to the Buyer;		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.3.    Remove any packing materials for equipment immediately on Delivery at its intended place, and assemble any furniture as necessary in such a way as to produce minimal disruption to the workings of the Buyer. The Supplier shall dispose of any packing materials in accordance with the principles set out in the policy on Greening Government Commitments; and		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.4.    At all times maintain accurate records of stored furniture and Goods, including a photo entry of all stored items, referenced against the register of Buyer Assets. 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.5.    Ensure that:

				Work Package H - Workplace FM Services		H.10		96.6.5.1.           No item leaves or arrives at the Buyer Premises without associated logging for corporate governance purposes; and		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.5.2.           The Asset information is linked to the space location and componentry associated to the Asset through the Asset information requirements.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.6.    Ensure through appropriate management by the CAFM System that requests for equipping new Buyer Staff members are directed to the holding stock and not directly to new purchases of equipment. Any Asset tracking labels used shall be attached inconspicuously;		No

				Work Package H - Workplace FM Services		H.10		96.6.7.    Ensure that the Buyer is aware of the contact point for collection, replacement or addition to all furniture and equipment;		No

				Work Package H - Workplace FM Services		H.10		96.6.8.    Keep the helpdesk fully informed to enable the helpdesk to respond to the request originator within anticipated time-scales for deliveries and removals;		Yes

				Work Package H - Workplace FM Services		H.10		96.6.9.    Provide a single point of advice for the equipping of any new Buyer Staff, and shall perform all other necessary liaison functions with other Suppliers that will be required to facilitate this process to include IT equipment and telephony;   		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.10. Undertake regular audits and reviews of stored equipment;		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.11. Ensure that no furniture in use in the Buyer Premises is sent for disposal. Only redundant furniture held in storage may be sent for disposal ensuring that the highest quality stock is always retained. All furniture will be disposed of in accordance with the principles set out in the policy on Greening Government Commitments. When it becomes clear that furniture will not be needed after a certain date it may be advertised to other departments on the Authority’s Reuse Notice Board. The proceeds of any furniture disposal shall be returned to the Buyer and may be shared with the Supplier subject to the terms of any prior agreement with the Buyer;		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.12. Have professional knowledge of business Standards in the Service requirements relating to office furniture, including the provision of flexible working spaces and acceptable environmental conditions;		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.13. Encourage innovation when providing this Service by remaining constantly updated as to new types of furniture entering the marketplace that could be of use to the Buyer; 		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.14. Remain conversant with sustainable developments and green procurement guidelines and new Standards being applied to the industry that the Buyer shall comply with. The furniture Government Buying Standard should represent a minimum requirement; and		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.10		96.6.15. Keep detailed records of issued and disposed furniture on a department-by-department basis for Audit purposes, demonstrating any cost. This shall include disposal in an auditable, environmentally preferable manner. These records will be available to the Buyer on request, and will be kept for the duration of the Call-Off Period.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				97.   Service H:11 - Space management		Yes		Yes - Std

				Work Package H - Workplace FM Services				97.1.Service H:11 - Space management is a Non Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.11		97.2.In addition, the following Standards Ref apply to this Service SH11.

				Work Package H - Workplace FM Services		H.11		97.3.This Service requirement (including removal/transfer Costs for furniture between locations) shall be outside the Charges and shall be dealt with via the Billable Works Process.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.11		97.4.The Supplier shall provide space management Services and office moves. The service shall include the relocation of IT and telecommunications equipment as required by the Buyer. The Supplier shall arrange the transfer of ICT connections, unless this would normally be provided by a third party’s Supplier responsible for the Delivery of ICT Services under a separate Call-Off Contract / Contract with the Buyer.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.11		97.5.The Supplier shall undertake larger office moves or re-stacks of buildings at the request of the Buyer. This shall be an additional Service at an additional cost to the Charges by prior agreement with the Buyer and shall be treated in the same manner as any other Project. Upon receipt of an instruction from the Buyer Authorised Representative, the Supplier shall undertake professional space planning design and workplace strategy. The Supplier must provide an initial report setting out its detailed understanding of the brief, proposed approach to the task and fee proposal and must agree the level of expertise and experience of the Supplier Staff to be involved with the Buyer. The Buyer may elect to commission the Supplier to undertake this work or may use another Supplier. 		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package H - Workplace FM Services		H.11		97.6.A formal instruction shall be issued by the Buyer to the Supplier before any chargeable space planning design and Workplace Strategy Services is undertaken. This may need to be authorised by the Buyer Authorised Representative with the contractual delegation to issue the instruction. 		Yes		Yes - Non-Std		Annex E Scope of Works

				Work Package H - Workplace FM Services		H.11		97.7.The majority of space planning exercises shall have reasonable prior notification, but there may be some that will occur as a matter of urgency (including weekends).  The Supplier shall consult with the Buyer in all instances to confirm the relative priority/urgency of any request in order that it can be accomplished within the requested time scale.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.11		97.8.In no instance shall the Supplier proceed with a space planning exercise without the prior Approval of the Buyer.  Any proposal for a space planning exercise from the Supplier shall include any consequential impacts to the move in terms of other necessary facilities and an accurate time scale during which the move might be accomplished.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.11		97.9.The Supplier shall manage the furniture inventory in three separate areas: 

				Work Package H - Workplace FM Services		H.11		97.9.1.    Managing the existing furniture supply contract;		No

				Work Package H - Workplace FM Services		H.11		97.9.2.    Managing an off-site storage facility for used furniture; and		No

				Work Package H - Workplace FM Services		H.11		97.9.3.    Managing the future approach to procurement.		Yes

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				98.   Service H:12 - Cable management		Yes		Yes - Std

				Work Package H - Workplace FM Services				98.1.Service H:12 - Cable management is a Non Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.12		98.2.In addition, the following Standards Ref apply to this Service SH12.

				Work Package H - Workplace FM Services		H.12		98.3.This Service requirement shall be outside the Charges and shall be dealt with via the Billable Works Process.

				Work Package H - Workplace FM Services		H.12		98.4.The Supplier shall be responsible for installing additional data cabling and moving floor boxes and grommets as instructed by the Buyer. The Supplier shall ensure that all cabling which the Supplier installs is of a suitable Specification to guarantee continuity of the Services and signal quality. This cabling shall be used exclusively for the transmission of data or voice.		Yes		Yes - Std

				Work Package H - Workplace FM Services		H.12		98.5.The Supplier shall provide installation work without compromising the integrity of any historic Buyer Premises and in a manner so as to avoid damage to the building fabric. Prior to carrying out work to a historic Buyer Premises the Supplier shall undertake a full survey of the proposed cable routes, prepare a method statement and discuss their proposal with the Buyer.		Yes		Yes - Std

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				99.   Service H:13 - Reprographics Service		No

				Work Package H - Workplace FM Services				99.1.Service H:13 - Reprographics Service is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.13		99.2.In addition, the following Standards Ref apply to this Service SH13.		No

				Work Package H - Workplace FM Services		H.13		99.3.The Supplier shall provide a reprographics Service which meets the operational needs of the Buyer, optimises the potential for synergies with other Services, takes full account of the Buyer's environmental strategies as set out in the policy on Greening Government Commitments and reflects the Buyer's objective to apply electronic communications to all aspects of Service Delivery. The Supplier shall continuously review the Service and make proposals for the introduction of relevant developing technology.		No

				Work Package H - Workplace FM Services		H.13		99.4.The Supplier shall provide a Service for the bulk copying, finishing and binding of documents within a range of timescales. This bulk reprographics provision shall be complemented by the Buyer's provision of smaller convenience copiers throughout the Buyer Premises. Details of the equipment available to the Supplier are provided in Call-Off Schedule 22 - Call-Off Tender, together with historic data in respect of volumes of copying.		No

				Work Package H - Workplace FM Services		H.13		99.5.The Supplier shall supply and be responsible for all machinery and equipment necessary for the performance of the Call-Off Contract and their associated Costs. The Supplier shall note that the Buyer currently both owns and leases reprographics and finishing equipment. The Supplier shall propose the items or equipment for use in the provision of this Service.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				100.            Service H:14 - Stores management		No

				Work Package H - Workplace FM Services				100.1.                  Service H:14 - Stores management is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.14		100.2.                  The Supplier shall be responsible for the provision, management and operation of a storage and supply service on behalf of the Buyer at the Buyer Premises. 		No

				Work Package H - Workplace FM Services		H.14		100.3.                  The service shall include maintaining an inventory of stored items on behalf of the Buyer and managing the receipt of new and replacement items when procured by the Buyer.		No

				Work Package H - Workplace FM Services		H.14		100.4.                  The Supplier shall ensure that stored items are issued in strict compliance with the authorisation protocols provided by the Buyer. 		No

				Work Package H - Workplace FM Services		H.14		100.5.                  The Supplier shall ensure that all requests are recorded within the CAFM System unless specified otherwise by the Buyer. 		No

				Work Package H - Workplace FM Services		H.14		100.6.                  The Supplier shall forward all investigation reports concerning Losses or damage to the stored items to the Buyer to support the Buyer’s internal financial management and reimbursement processes.  		No

				Work Package H - Workplace FM Services		H.14		100.7.                  The Supplier shall reimburse the Buyer for any loss or damage to stored items that are attributable to the actions, inactions or negligence of the Supplier.		No

				Work Package H - Workplace FM Services		H.14		100.8.                  Further details of the requirement will be provided at Call-Off.		No

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				101.            Service H:15 - Portable washroom solutions

				Work Package H - Workplace FM Services				101.1.                  Service H:15 - Portable washroom solutions is a Non Mandatory Service for Lot 1a-1c.

				Work Package H - Workplace FM Services		H.15		101.2.                  The Supplier shall be responsible for the management and cleaning of latrines and supply, Delivery and collection of all portable facilities on behalf of the Buyer as-and-when required at the Buyer Premises. 		Yes		Yes - Non-Std		As and when required 

				Work Package H - Workplace FM Services		H.15		101.3.                  The service shall include the provision of:

				Work Package H - Workplace FM Services		H.15		101.3.1. Washing facilities;		Yes		Yes - Non-Std		A and when required

				Work Package H - Workplace FM Services		H.15		101.3.2. Showering facilities;		Yes		Yes - Non-Std		As and when required

				Work Package H - Workplace FM Services		H.15		101.3.3. Toilet facilities; and 		Yes		Yes - Non-Std		As and when required

				Work Package H - Workplace FM Services		H.15		101.3.4. Waste storage and collection.		Yes		Yes - Non-Std		As and when required

				Work Package H - Workplace FM Services		H.15		101.4.                  The service shall include the supply, Delivery and installation of all associated hand washing detergents, cleaning detergents, paper towels, toilet paper and waste receptacles.		Yes		Yes - Non-Std		As and when required

				Work Package H - Workplace FM Services		H.15		101.5.                  The Supplier shall ensure that all the portable facilities are fit-for-purpose, hygienically emptied, cleaned, serviced, inspected and maintained regularly so as to minimise the risk of smell, contamination, disease and pests and to ensure no loss of availability arises. Further details of the requirement will be provided at Call-Off.		Yes		Yes - Non-Std		As and when required

				Work Package H - Workplace FM Services

				Work Package H - Workplace FM Services				102.            Service H:16 - Administrative support Services		No

				Work Package H - Workplace FM Services				102.1.                  Service H:16 - Administrative support Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package H - Workplace FM Services		H.16		102.2.                  The Supplier shall be responsible for the provision of administrative support Services for the Buyer at the Buyer Premises. These Services shall include:		No

				Work Package H - Workplace FM Services		H.16		102.2.1. Personal Assistant duties;		No

				Work Package H - Workplace FM Services		H.16		102.2.2. Clerical support Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.3. Procurement support Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.4. Recruitment and work placement support Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.5. Corporate support Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.6. Events and Conference management Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.7. Video conferencing systems support; 		No

				Work Package H - Workplace FM Services		H.16		102.2.8. Business travel Services;		No

				Work Package H - Workplace FM Services		H.16		102.2.9. Stationary Services; and 		No

				Work Package H - Workplace FM Services		H.16		102.2.10.                     Switchboard Services.		No

				Work Package H - Workplace FM Services		H.16		102.3.                  Further details of these requirements will be provided at Call-Off.		No

				Work Package H - Workplace FM Services

				Work Package I - Reception Services				Work Package I – Reception Services

				Work Package I - Reception Services

				Work Package I - Reception Services				103.            Service I:1 - Reception Service

				Work Package I - Reception Services				103.1.                  Service I:1 - Reception Service is a Mandatory Service for Lot 1a-1c.

				Work Package I - Reception Services		I.1		103.2.                  In addition, the following Standards Ref apply to this Service SI1.

				Work Package I - Reception Services		I.1		103.3.                  The Supplier shall provide a professional, reception Service appropriate to the business use of the Buyer Premises. In reception areas of each Buyer Premises, the reception Service shall liaise with and complement the security Service.

				Work Package I - Reception Services		I.1		103.4.                  The Supplier shall provide innovative proposals for the optimisation of the management of visitor ingress and egress in the reception area.  This shall include appropriate management of the interfaces between the reception and security Services to ensure that all visitors and staff receive a courteous and professional Service each time they visit each Buyer Premises. However, for the avoidance of doubt where similar Services are described in the reception Service and the security Service, the requirements of the security Service shall take precedence.

				Work Package I - Reception Services		I.1		103.5.                  The Buyer may play host to senior UK and foreign politicians, business visitors and members of the public who have occasional access to the Buyer Premises. The Supplier shall recognise the importance of such visitors by developing a response which addresses this issue within the overall management of the reception Service.

				Work Package I - Reception Services		I.1		103.6.                  The Supplier shall provide a switchboard Service and make use of the Buyer’s telephony systems to manage incoming telephone calls for the Buyer’s Staff at each Buyer Premises where the switchboard Service is combined with each Buyer Premises' reception Service. The Supplier shall ensure that incoming calls are dealt with promptly, accurately and politely. Incoming calls shall be routed to the appropriate member of staff or building user as defined by the local details supplied by each Buyer Premises.

				Work Package I - Reception Services		I.1		103.7.                  Supplier Staff delivering the reception Services shall take Delivery of any items, which are Delivered by hand at the reception desk. Mail room staff shall receive Delivered items from the reception staff and deal with these as necessary. All inward Goods shall be via the loading bay at all times. Supplier Staff delivering the reception Services shall be responsible for advising those delivering other Goods of the location of the goods entrance.

				Work Package I - Reception Services		I.1		103.8.                  The Supplier shall provide a professional, night reception Service appropriate to the business use of the Buyer Premises. In reception areas of each Buyer Premises, the night reception Service is expected to liaise with and complement the security Service. The Supplier shall be responsible for providing a seamless and integrated Service within reception areas in order to receive and manage staff and visitors efficiently and in a welcoming manner. The Supplier shall ensure that all enquiries to the Buyer are dealt with professionally and promptly.

				Work Package I - Reception Services

				Work Package I - Reception Services				104.            Service I:2 - Taxi booking Service

				Work Package I - Reception Services				104.1.                  Service I:2 - Taxi booking Service is a Mandatory Service for Lot 1a-1c.

				Work Package I - Reception Services		I.2		104.2.                  In addition, the following Standards Ref apply to this Service SI2.

				Work Package I - Reception Services		I.2		104.3.                  The Supplier shall manage and co-ordinate a Taxi Booking Service for the Buyer. The Supplier shall propose a third party supplier to provide Taxi Services for the Buyer.

				Work Package I - Reception Services		I.2		104.4.                  The use of environmentally preferable vehicles such as Ultra Low Emission Vehicles ("ULEV") and those powered by Liquid Petroleum Gas ("LPG") shall be considered. The proposed Costs for providing such Services shall be shown within the Charges price but this will not include the cost for journeys made via this Service. 

				Work Package I - Reception Services		I.2		104.5.                  This shall provide the Buyer with an opportunity to evaluate these unit costs against current costs. Should the Supplier be able to demonstrate that their supply chain is able to offer better value for money, the Buyer may accept those as suitable Subcontractor(s). The Buyer reserves the right to choose those or alternative Suppliers for this Service.

				Work Package I - Reception Services

				Work Package I - Reception Services				105.            Service I:3 - Car park management and booking

				Work Package I - Reception Services				105.1.                  Service I:3 - Car park management and booking is a Mandatory Service for Lot 1a-1c.

				Work Package I - Reception Services		I.3		105.2.                  In addition, the following Standards Ref apply to this Service SI3.

				Work Package I - Reception Services		I.3		105.3.                  The Supplier shall where required provide a car park management service via the helpdesk.

				Work Package I - Reception Services

				Work Package I - Reception Services				106.            Service I:4 - Voice announcement system operation

				Work Package I - Reception Services				106.1.                  Service I:4 - Voice announcement system operation is a Mandatory Service for Lot 1a-1c.

				Work Package I - Reception Services		I.4		106.2.                  In addition, the following Standards Ref apply to this Service SI4.

				Work Package I - Reception Services		I.4		106.3.                  Where available at each Buyer Premises, the Supplier shall use the voice announcement system on occasions requiring broadcasts or announcements to be made to the Buyer's Staff, as requested by the Buyer.

				Work Package I - Reception Services		I.4		106.4.                  The Supplier shall ensure that Supplier Staff using the voice announcement system are trained in its use and in the making of announcements.

				Work Package I - Reception Services

				Work Package J - Security Services				Work Package J – Security Services

				Work Package J - Security Services

				Work Package J - Security Services				107.            Service J:1 - Manned guarding Service

				Work Package J - Security Services				107.1.                  Service J:1 - Manned guarding Service is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.1		107.2.                  In addition, the following Standards Ref apply to this Service SJ1.

				Work Package J - Security Services		J.1		107.3.                  The Supplier shall provide a guarding Service that will include the duties set out below:

				Work Package J - Security Services		J.1		107.3.1. The operation of building access control systems for people and vehicles, into Buyer Premises to prevent unauthorised access;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.2. Responding to intruder detection system alarms, fire alarms, lift alarms and incidents and hazards or threats identified and report and record to the Buyer;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.3. Supplier Staff (conducting searches) and their visitors according to the current response level for the Buyer Premises;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.4. Conduct daily checks on all security and searching equipment including CCTV systems, including confirmation of recording, search wands and archways, to ensure effective operation prior to use.  Any defects found in the equipment should be reported immediately to the Buyer Authorised Representative for the Buyer Premises;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.5. Monitor all security and searching equipment to identify suspicious activity and if necessary, initiate effective response in line with the Buyer’s requirements;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.6. Patrol exterior including car park areas where appropriate and interior areas of building to identify and report any hazards and security weaknesses, threats and defects and take appropriate action in line with the Buyer’s requirements; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.7. Control and maintain records regarding the authorised issue, receipt, administration and safeguarding of all keys, including arranging the replacement of locks when required;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.8. Process and enable building passes following authorisation from the Buyer and operate the Automated Access Control System ("AACS") in accordance with the Buyer’s  requirements;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.9. Security breach patrols within the Buyer Premises are to be conducted outside of operational Working Hours and managed to identify offenders and return any confiscated materials in accordance with the Buyer’s requirements;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.10.                     Operate fire alarm testing in accordance with fire regulations, ensuring logs are accurate and up-to-date and tests are operated within two (2) minutes of any agreed times. Voice announcement system broadcasts or announcements shall all be performed professionally and in accordance with the Buyer’s requirements as outlined within the assignment instructions; 		No

				Work Package J - Security Services		J.1		107.3.11.                     Secure perimeter of the Buyer Premises, including fire exits and ensure only authorised access into the Buyer Premises in the event of evacuation. Report incidents immediately to the Buyer Authorised Representative (including the fire and incident authorised control officer) and complete a security incident or accident report form if appropriate;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.12.                     Monitor and control Delivery and removal of all Goods and mail to each Buyer Premises, logging and maintaining such records in accordance with the Buyer’s requirements; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.13.                     Operate barrier control systems;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.14.                     Manage car parking security;		No

				Work Package J - Security Services		J.1		107.3.15.                     Order and keep records of taxis booked during non-operational Working Hours;		No

				Work Package J - Security Services		J.1		107.3.16.                     Liaison with the helpdesk for non-operational Working Hours Service calls;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.17.                     Control all radio battery charging;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.18.                     Issue and receipt of fire alarm pagers daily;		No

				Work Package J - Security Services		J.1		107.3.19.                     Manage / assist with the  release of trapped staff in lifts;		No

				Work Package J - Security Services		J.1		107.3.20.                     Open and lockup of Buyer Premises including escort of cleaning staff;		Yes		Yes - Mixed		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.21.                     Search baggage and vehicles on entry, dependent on the  response level; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.22.                     Secure any lawfully held items surrendered or seized, provide receipts and return to the owners on leaving; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.23.                     Handle lost property;		No

				Work Package J - Security Services		J.1		107.3.24.                     Inform the police when any unlawfully held item or offensive weapon is surrendered or seized; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.3.25.                     Record and report statistics on items surrendered and seized to the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.4.                  The Supplier shall maintain a physical security provision required by the Buyer to meet the requirements of Call-Off Schedule 22 - Call-Off Tender.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.5.                  The Supplier shall comply with the required security Standards as detailed in the FM Service Standards.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.6.                  The Supplier shall be responsible for the production and regular updating of assignment instructions that cover all the Buyer’s requirements. The assignment instructions shall be approved by the Buyer Security Representative. The Supplier shall comply with any assignment instructions as requested by the Buyer via the Variation Procedure as set out in clause 24 of the Core Terms. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.7.                  The security Service of the Supplier shall meet the requirements of the Buyer for guarding, use of technology and procedures. The Supplier shall liaise directly with the Buyer security Representative as required by the Buyer and shall at all times ensure that access to Supplier Staff is granted on request by the Buyer. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.8.                  The Buyer reserves the right to conduct its own spot checks of the arrangements laid down by the Supplier in order to satisfy itself of the adequacy of the arrangements and the security staff in general. These inspections may take place at any time during the Call-Off Contract without any prior notice.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.9.                  The Supplier shall maintain a comprehensive list of the Supplier Staff / Buyer Staff to be contacted in an emergency situation. This list shall include specialist staff and/or Subcontractors for items of plant, equipment or fabric that may affect the good running of each Buyer Premises and this list shall be made available to all appropriate staff and to the helpdesk.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.10.               Where appropriate, security staff shall liaise with reception staff and may fulfil some of the roles of the reception staff outside of non-operational Working Hours which may include meeting and greeting visitors and issuing of visitors passes as detailed within the Buyer Premises' instructions. During times of heightened security, the Supplier shall provide further detailed security provision as required by the Buyer. This may include but shall not be limited to searching of all visitor bags, cancellation of all non-essential events, checking of vehicles entering onto the Buyer Premises or in car park areas for potential suspect devices.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.11.               All Supplier Staff shall be supplied with a suitable uniform to be agreed with the Buyer and shall present a professional appearance at all times.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.12.               The Supplier shall be responsible for the provision of appropriate communications devices as required by Supplier Staff to deliver the services at Buyer Premises and must ensure they are sanctioned in writing by the Buyer. The Supplier shall ensure that all security staff carry valid passes as approved by the Buyer at all times whilst on duty. The Supplier shall supply and maintain all mobile communications equipment required by Supplier Staff for the supply of the Services.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.13.                The Supplier shall ensure Supplier staff delivering this service shall have successfully completed training and be in possession of a first-aid responder qualification. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.1		107.14.               The Supplier shall ensure that Supplier staff delivering the service have successfully received training in lift entrapment / lift release procedures and shall ensure that at least one member of the security team per security shift at the Buyer Premises possesses a current training qualification / certification. Where the passenger lift at the Buyer Premises prevent this provision the alternative arrangements will be defined by the Buyer at Call Off.     		No

				Work Package J - Security Services		J.1		107.15.               The Supplier shall be responsible for the provision of gender appropriate security staff to meet the Buyer’s security requirements.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				108.            Service J:2 - CCTV / alarm monitoring

				Work Package J - Security Services				108.1.                  Service J:2 - CCTV / alarm monitoring is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.2		108.2.                  In addition, the following Standards Ref apply to this Service SJ2.

				Work Package J - Security Services		J.2		108.3.                  The Supplier shall: 

				Work Package J - Security Services		J.2		108.3.1. Operate the Buyer’s Closed Circuit Television ("CCTV") systems in accordance with CPNI guidelines and all legislation e.g. Data Protection Act 1998;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.3.2. Watch and monitor all on-site CCTV displays for security incidents/breaches as part of the overall security requirements at each Buyer Premises with static guarding, unless the security measures in place at the Buyer Premises determine that the CCTV system is in place to provide an evidential record only and that real-time monitoring is not necessary;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.3.3. Ensure that Supplier Staff viewing CCTV displays are changed at sufficiently regular intervals to maintain alertness as defined in recognised industry guidelines and in compliance with Health and Safety legislative requirements. The Supplier shall ensure that at least one (1) guard (Security Industry Authority ("SIA"), CCTV certified or equivalent) monitors the CCTV screens at all times and that cameras are intelligently tasked in accordance with the Buyer’s operational requirements; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.3.4. Ensure that any Supplier Staff viewing CCTV displays have immediate access to other staff, including emergency/incident control staff, at all times, to ensure the safe and secure functioning of each Buyer Premises and its building users and to facilitate the instigation of action as appropriate. It shall be the responsibility of the Supplier to publish guidelines to Suppliers and the Buyer’s Staff and update these as required, including all liaisons with and instructions from the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.4.                  Where the Buyer requires a remote monitoring service at the Buyer Premises the service shall comply with the Buyer requirements and be compliant with CPNI guidelines and all legislation e.g. Data Protection Act 1998. Further requirements will be defined by the Buyer at Call Off. 		No

				Work Package J - Security Services		J.2		108.5.                  Any digital video recorders (DVR’s) used by the Supplier to monitor CCTV shall be provided and maintained by the Supplier (see Service C.6). Where the Buyer requires DVR’s to be networked on the Buyer’s IT systems, the requirement will be specified at Call Off.   		Yes		Yes - Non-Std		OS available via data room only 

				Work Package J - Security Services		J.2		108.6.                  All tapes / discs used by the Supplier to monitor CCTV activity shall be kept in a fire-proof secure facility to allow immediate access to their contents. It shall continue to be the responsibility of the Supplier to provide and maintain all CCTV tapes / discs in good order to enable ready access on an as-needs basis and as outlined above. The Supplier must keep all CCTV tapes / discs available for review for four (4) weeks before re-use. Tapes shall not be used more than ten (10) times.		No

				Work Package J - Security Services		J.2		108.7.                  The Supplier shall manage any digital recording system in line with procedures stipulated by the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.8.                  The Supplier shall keep the CCTV systems under continuous review, in order to recommend to the Buyer any revisions to the systems that may be advantageous.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.9.                  It shall be the Supplier’s responsibility to ensure that any incidents of breakdown of the systems are reported through the helpdesk.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.10.               The Supplier shall ensure that Supplier Staff are constantly available to monitor activities shown on CCTV monitors and where CCTV coverage has failed, adequate staff are at the Buyer Premises to cover each Buyer Premises with a guarding Service.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.11.               The Supplier shall ensure that a log is kept of any incidents requiring investigation/intervention by the staff delivering the security Services and this log shall be available at all times to the Buyer. All incidents shall additionally be reported to the helpdesk. The Supplier shall present any information on incidents / security breaches uncovered by their CCTV monitoring to the Buyer as part of their reporting on performance.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.12.               The Supplier shall be responsible for instigating any liaison with the Buyer’s security Representative as required to ensure security is at all times uncompromised.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.13.               CCTV footage shall only be released to third parties in accordance with the current security guidance including a specific court order or to assist police with an investigation and with the agreement of the appropriate Buyer security Representative. At all times the provisions of Data Protection Legislation, as applied by guidance from the information Commissioner’s Office, shall be followed.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.14.               The Supplier shall monitor and regularly test all remote alarm systems including lift alarms. The Buyer shall be responsible for all telephony costs associated with remote alarms. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.15.               There are specific security Services required at a number of Buyer Premises. These Buyer Premises require the monitoring of proprietary remote alarm systems and panic alarm systems including any associated telephony line rental costs. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.16.               The Supplier shall take note that any systems outages are regarded as requiring an emergency response due to the potential implications on health and safety for the staff, Buyer’s Staff and building users; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.2		108.17.               The Supplier may be required to provide a key holding Service for a number of Buyer Premises and have the capability to provide an occasional guarding Service on an ad hoc basis.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				109.            Service J:3 - Control of access and security passes

				Work Package J - Security Services				109.1.                  Service J:3 - Control of access and security passes is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.3		109.2.                  In addition, the following Standards Ref apply to this Service SJ3.

				Work Package J - Security Services		J.3		109.3.                  The Supplier may be responsible for the production of all visitor passes including the development on the instruction of the Buyer of new pass designs at each Buyer Premises.		No

				Work Package J - Security Services		J.3		109.4.                  The Supplier shall be responsible for the provision of all consumables necessary for the production of all visitor and Supplier security passes from the Call-Off Start Date including paper visitor passes, printing consumables, lanyards and pass-holders.   		No

				Work Package J - Security Services		J.3		109.5.                  The Supplier shall not be responsible for the provision of access cards, hardware equipment including digital cameras, computers and printers: these shall be provided by the Buyer for the Supplier’s use at the cost of the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.6.                  The Supplier shall be obliged to liaise closely with the Buyer security Representative to ensure that procedures are to their satisfaction and that the format and content of all passes are appropriate to the Buyer’s security requirements. The Supplier shall also comply and operate with the Buyer’s specific access requirements.		No

				Work Package J - Security Services		J.3		109.7.                  It shall be the sole responsibility of the Supplier to control ingress and egress to each Buyer Premises outside of operational Working Hours.  At no time shall the Supplier allow the entrance of unauthorised individuals into the Buyer Premises and it shall be the Supplier’s sole responsibility to manage the Service so that there is no incident of unauthorised access at any time.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.8.                  The Supplier shall maintain a log of all visitors escorted and unescorted passes issued by security guards and carry out a daily audit to ensure that all passes are returned. In the event that visitor passes are lost or not returned, the Supplier shall complete an incident report. The Buyer may on occasion notify the Supplier to disable lost or unreturned passes; the Supplier shall disable such passes within one (1) hour of receipt of such notification or as quickly as is practicable.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.9.                  Audible alarm activation on automated access control systems shall be responded to immediately and effectively by the staff. The Supplier shall ensure procedures including manual override of automated systems are in place should security staff be required to respond to unusual incidents.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.10.               Supplier Staff may come into contact with senior officials and members of the public. The Buyer shall provide the Supplier with the name and photograph of senior officials who regularly use each Buyer Premises. Staff shall remain fully briefed of this information at all times in order to recognise and respond appropriately to such individuals.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.11.               Where card access systems are in use, the Supplier shall provide the Buyer with regular transaction reports and ad hoc reports as required by the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.12.               The Supplier shall, if required, undertake random searches of staff vehicles and Goods vehicles upon entry and exit from each Buyer Premises. Searching may include a full visual check inside to confirm Goods are bona fide and mirror search around perimeter including underneath vehicles. The Supplier shall be responsible for providing all search equipment. The Buyer’s requirements will be defined at Call-Off stage.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.13.               A policy for random stop and search of baggage shall, if required, be implemented by the Supplier in line with the Buyer’s guidance/procedures with a minimum of two (2) security staff present in order to provide corroborative evidence in the event of an incident. At least one (1) female guard shall be present each shift to undertake female searches. Logs shall be confirmed with a possible need for escalation at a higher Response Level.		No

				Work Package J - Security Services		J.3		109.14.               The Supplier shall put procedures in place to ensure that its security staff are notified in advance of visitors arriving at each Buyer Premises as agreed between the Buyer and the Supplier at Call-Off stage. Supplier Staff shall contact the appropriate Buyer Staff member on the arrival of a visitor and ensure that the Buyer Staff member has the appropriate pass to escort a visitor around the Buyer Premises.		No

				Work Package J - Security Services		J.3		109.15.               The identity of visiting Subcontractor(s) and the nature of works to be carried out shall be verified by the appropriate staff. Upon verification, the appropriate staff shall issue the appropriate pass and ensure that the visiting Subcontractor(s) is escorted around the Buyer Premises by staff holding an appropriate escort status pass.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.3		109.16.               The Supplier shall implement a registration procedure to log the arrival and departure of each visitor to the Buyer Premises. Registration shall include verification of visitor identity and shall also include recording of:		No

				Work Package J - Security Services		J.3		109.16.1.                     Visitor’s full name;		No

				Work Package J - Security Services		J.3		109.16.2.                     Visitor’s organisation;		No

				Work Package J - Security Services		J.3		109.16.3.                     The name of the person being visited;		No

				Work Package J - Security Services		J.3		109.16.4.                     Time of arrival; and		No

				Work Package J - Security Services		J.3		109.16.5.                     Time of departure.		No

				Work Package J - Security Services		J.3		109.17.               Supplier Staff shall ensure that all visitors are made aware of the Buyer’s emergency/incident management procedures.		No

				Work Package J - Security Services

				Work Package J - Security Services				110.            Service J:4 - Emergency response

				Work Package J - Security Services				110.1.                  Service J:4 - Emergency response is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.4		110.2.                  In addition, the following Standards Ref apply to this Service SJ4.

				Work Package J - Security Services		J.4		110.3.                  For each Buyer Premises with an on-Site guarding Service, the Supplier shall respond to alarm activations including lift or panic alarms, within one (1) minute and call for police response if necessary and take appropriate action.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.4		110.4.                  The appropriate Supplier Staff shall be fully conversant with and practised in all emergency procedures in response to accidents and personal injury, as set out by the Buyer. In response to any accidents directly reported to them or any incident reported by the helpdesk, the Supplier shall complete and retain the appropriate accident record books. All security staff shall be adequately and thoroughly trained in emergency response and evacuation measures including building evacuation procedures and how to react in the event of fire, bomb, terrorist or any other threat. Supplier Staff shall at all times be aware of the Buyer’s current strategy to deal with emergency evacuations.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.4		110.5.                  In the event of an emergency, the Supplier shall be responsible for informing other members of the Supplier’s Staff, Subcontractor(s) and the Buyer.  In the case of any emergency arising the Supplier shall follow the Buyer’s procedures. All security staff shall liaise with the helpdesk for communications purposes.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.4		110.6.                  The Supplier shall ensure that all Supplier Staff are competent and trained in the response to and use of the alarm systems and the procedures to be followed in the event of an alarm sounding.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.4		110.7.                  The Supplier shall develop and present an outline plan for dealing with a complete range of emergency situations and be responsible for maintaining, reviewing, updating and testing the emergency plan to ensure it reflects the Buyer requirements at all times. The Buyer shall collaborate with the Supplier on this plan and provide expert input as appropriate. 

				Work Package J - Security Services		J.4		110.8.                  The Supplier shall provide building specific plans for security incidents and/or counter terrorism and shall liaise with the Buyer to ensure efficient operation.		No

				Work Package J - Security Services

				Work Package J - Security Services				111.            Service J:5 - Patrols (fixed or static guarding)		Yes		Yes - Std

				Work Package J - Security Services				111.1.                  Service J:5 - Patrols (fixed or static guarding) is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.5		111.2.                  In addition, the following Standards Ref apply to this Service SJ5.

				Work Package J - Security Services		J.5		111.3.                  The Patrols shall be set at irregular intervals for each Buyer Premises with a security guarding Service and shall cover the interior and exterior of each Buyer Premises according to the Buyer’s requirements. The frequency may be increased if the response level or local threat increases.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.4.                  The patrolling Schedule shall include, but shall not be limited to the following:		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.4.1. Checking of suspicious activity, packages, persons, identification of hazards, areas unsecured, clear desk policy compliance, malfunctioning or broken lighting, security and searching equipment, barriers, doors and windows; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.4.2. Identifying and recording potential health and safety, fire issues and hazards identified in the Buyer Premises.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.5.                  The security staff shall immediately respond and investigate alarm activations at the Buyer Premises and report and record all instances of these events to the Buyer. The Supplier shall indicate the seriousness of the hazard and seek advice from the Buyer on the appropriate remedial action. Where it is appropriate to do so, the Supplier shall take immediate remedial action to reduce risk. The primary objective at all times shall be to ensure the security of each Buyer Premises and the health and safety of its building users.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.                  The Supplier shall: 

				Work Package J - Security Services		J.5		111.6.1. Be required to keep records of the Buyer’s Staff in each Buyer Premises during non-operational Working Hours or who arrange to work on non-Working Days such as  Saturdays, Sundays and/or public bank holidays or on any other public or civil Service privilege holidays. This is to ensure the health and safety of the Buyer’s Staff; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.2. Maintain a comprehensive list of locations and Assets to be overseen as part of the security Service in accordance with the Buyer’s requirements;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.3. Provide patrol monitoring systems;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.4. Keep a record for each Buyer Premises covered by the security Service. This record shall include the times of inspections, any incidents noted by staff, thefts and any faults to each Buyer Premises requiring further attention by the Supplier.  Problems or faults shall be reported to the helpdesk on identification. The Supplier shall report thefts in accordance with the Buyer’s requirements;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.5. Be responsible for delivering security reports to the Buyer in line with the Buyer’s requirements; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.5		111.6.6. Collate these reports so that Monthly figures can be provided to the Buyer in a format to be agreed.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				112.            Service J:6 - Management of visitors and passes

				Work Package J - Security Services				112.1.                  Service J:6 - Management of visitors and passes is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.6		112.2.                  In addition, the following Standards Ref apply to this Service SJ6.

				Work Package J - Security Services		J.6		112.3.                  The Supplier shall ensure that Supplier Staff operating at reception of a Buyer Premises issue all visitor passes. Visitor passes shall only be issued to those visitors with verified appointments within the Buyer Premises or to bona fide staff of the Buyer. It shall be incumbent on the Supplier to ensure that all visitors to the Buyer Premises have a valid reason for gaining access, by checking with the appropriate Buyer Authorised Representative and ensuring that visitors remains at reception until their meeting sponsor arrives.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.6		112.4.                  The Supplier shall be responsible for the production of all visitor, staff and Supplier passes, including the development of the new pass design on the instruction of the Buyer. Costs to be reimbursable as detailed in Appendix 3 – Billable Works and Approval Process.		No

				Work Package J - Security Services

				Work Package J - Security Services				113.            Service J:7 - Reactive guarding

				Work Package J - Security Services				113.1.                  Service J:7 - Reactive guarding is a Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.7		113.2.                  In addition, the following Standards Ref apply to this Service SJ7.

				Work Package J - Security Services		J.7		113.3.                  The Supplier shall provide a reactive guarding Service to meet the Buyer’s requirements.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.7		113.4.                  Where a twenty four (24) hour or other permanent guarding arrangement is in place, the Buyer may request additional ad hoc guarding. This shall be managed as per the Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.7		113.5.                  The Supplier shall take account of the fact that the duration of the required reactive guarding may be undetermined, and shall ensure that the reactive guarding Service is maintained until such time as the Buyer informs the Supplier that the guarding is no longer required, or the Supplier satisfies the Buyer that the Buyer Premises it has been sent to secure no longer requires its presence.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				114.            Service J:8 - Additional security Services

				Work Package J - Security Services				114.1.                  Service J:8 - Additional security Services is a Non Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.8		114.2.                  In addition, the following Standards Ref apply to this Service SJ8.

				Work Package J - Security Services		J.8		114.3.                  The Supplier shall provide additional Services as directed by the Buyer for specific Sites where specific operational circumstances dictate. These shall be agreed and confirmed during Call-Off stage, once identified by the Buyer.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.8		114.4.                  The Supplier will provide Specialist Security Officer requirements, to be defined by the Buyer at Call-Off, these will include:		No

				Work Package J - Security Services		J.8		114.4.1. Court Security Officers as defined in  Courts Act 2003 Section 1 (1); and		No

				Work Package J - Security Services		J.8		114.4.2. Prisoner Custody Officers as defined in The Criminal Justice Act 1991		No

				Work Package J - Security Services

				Work Package J - Security Services				115.            Service J:9 - Enhanced security requirements

				Work Package J - Security Services				115.1.                  Service J:9 - Enhanced security requirements is a Non Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.9		115.2.                  In addition, the following Standards Ref apply to this Service SJ9.

				Work Package J - Security Services		J.9		115.3.                  The Supplier shall comply with all of the Buyer’s policies and procedures on security and act upon the instructions of Buyer Security Representative, should there be a change in the Response Level associated with the Buyer Premises.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.9		115.4.                  The Supplier shall ensure that all staff delivering the enhanced security requirements Services shall be conversant with the varying response levels and associated changes in security procedures required by the changes in the response level for the Buyer Premises. The Buyer shall instruct the Supplier which level is in force. The Supplier shall provide security measures appropriate to this level.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.9		115.5.                  The Supplier shall be required to implement and enforce all extra security measures that may be required during a major security alert, for example, to follow a strict procedure as designated by the Buyer on receipt of bomb warning calls, or to search baggage and vehicles on arrival.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.9		115.6.                  The Buyer shall instruct special security arrangements that may be necessary to protect senior officials or visiting persons. In these cases the Supplier shall co-operate with the police, special branch, diplomatic protection group and any national security Service as directed by the Buyer security Representative. The Supplier shall form part of the overall security arrangements and shall report as appropriate.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.9		115.7.                  The Buyer may require the Supplier to provide additional security staff in circumstances including demonstrations, riots or other events which may require Services to be provided in common parts of shared areas. The Supplier shall take into account the requirements for increased manning of lifts at various locations, increased patrols, police liaison and extra perimeter and door security. For these purposes, the Supplier shall be required to maintain a pool of security cleared staff and other back-up arrangements. Wherever possible, at least three (3) Working Days’ notice of such a requirement shall be provided. The Supplier shall provide the additional resources and shall be paid in accordance with Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.9		115.8.                  The Supplier may be required to provide extra guards at evenings or weekends to supervise Subcontractors who have insufficient security clearance to work unsupervised.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				116.            Service J:10 - Key holding

				Work Package J - Security Services				116.1.                  Service J:10 - Key holding is a Non Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.10		116.2.                  In addition, the following Standards Ref apply to this Service SJ10.

				Work Package J - Security Services		J.10		116.3.                  The Supplier shall provide a professional key holding Service, being the custodian of building access keys and alarm system codes, ensuring compliance with security industry authority and its licensing requirements.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.10		116.4.                  In the event of a break-in or attack at a Buyer Premises, the Supplier shall respond, secure and make safe in accordance with the Buyer’s requirements.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.10		116.5.                  The Supplier shall be available to respond to situations requiring a key holder on both a planned and unplanned basis, to attend Buyer Premises twenty four (24) hours a day, seven (7) days a week, fifty two (52) weeks a year. These shall include provision of access for the Buyer Authorised Representative, responses to fire alarms, lift alarms and security alarms.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.10		116.6.                  Supplier Staff shall only issue keys to the Buyer Authorised Representative. Master key usage shall be limited in accordance with the Buyer’s requirements and shall not be removed from the Buyer Premises.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.10		116.7.                  The Supplier shall provide an effective system to manage and control the issue and retrieval of keys.		No

				Work Package J - Security Services

				Work Package J - Security Services				117.            Service J:11 - Lock Up / open up of Buyer Premises

				Work Package J - Security Services				117.1.                  Service J:11 - Lock Up / open up of Buyer Premises is a Non Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.11		117.2.                  In addition, the following Standards Ref apply to this Service SJ11.

				Work Package J - Security Services		J.11		117.3.                  On attendance at each Buyer Premises as key holder for the Buyer, the Supplier shall provide assistance to the emergency Services on arrival to ensure the Buyer Premises is fully secured and alarms reset as necessary. The Supplier shall liaise with the helpdesk with reference to any reactive maintenance required in order to secure each Buyer Premises.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package J - Security Services				118.            Service J:12 - Patrols (mobile via a specific visiting vehicle)

				Work Package J - Security Services				118.1.                  Service J:12 - Patrols (mobile via a specific visiting vehicle) is a Non Mandatory Service for Lot 1a-1c.

				Work Package J - Security Services		J.12		118.2.                  In addition, the following Standards Ref apply to this Service SJ12.

				Work Package J - Security Services		J.12		118.3.                  The Buyer may require the Supplier to provide an ad hoc mobile security patrol service to vacant and surplus Buyer Premises and on occasion at an occupied Buyer Premises. This additional requirement shall be managed as per Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.12		118.4.                  A Mobile Security Patrol Service shall be required to make regular visits to each Buyer Premises and check that the security of the Buyer Premises and its perimeter has not been compromised. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.12		118.5.                  The Supplier shall also be required to provide a defect and incident reporting procedure as part of the Mobile Security Patrol Service in accordance with the Buyer’s requirements. Where requested by the Buyer, the Supplier shall conduct a specific security assessment of each Buyer Premises prior to commencing the mobile security patrol Service.		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services		J.12		118.6.                  The Supplier shall make a copy of the security assessment report available to the Buyer.  		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package J - Security Services

				Work Package K - Waste Services				Work Package K – Waste Services

				Work Package K - Waste Services

				Work Package K - Waste Services				119.            Service K:1 - Classified waste		Yes		Yes - Std

				Work Package K - Waste Services				119.1.                  Service K:1 - Classified waste is a Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.1		119.2.                  In addition, the following Standards Ref apply to this Service SK1.

				Work Package K - Waste Services		K.1		119.3.                  The Supplier shall: 

				Work Package K - Waste Services		K.1		119.3.1. Deliver an on-site shredding service at the Buyer Premises on a fortnightly basis;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.3.2. Provide suitable and sufficient standard sized secure consoles at Buyer Premises to enable the secure storage of all Buyer classified waste; 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.3.3. Ensure the secure collection, storage, removal and disposal of all classified materials so that at no time these materials are out of the Suppliers possession or sight, or capable of being deciphered once securely disposed of;		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.3.4. Ensure that material classified as OFFICIAL, SECRET and TOP SECRET or as classified by the Buyer is only destroyed by a Centre of Protection of National Infrastructure (CPNI) approved company or on-site using CPNI approved shredders from the CPNI Catalogue of Security Equipment (CSE).  Any bulk on-site shredding requires the operatives to be cleared to Counter Terrorist Check ("CTC") as a minimum and for the area to be monitored by CCTV. Material classified as OFFICIAL can be destroyed by shredding, burning or pulping. If material has a mix of classifications, the highest classification applies to all the material.  As part of any Audit the Buyer may request to see the operatives’ clearance confirmation;		Yes		Yes - Mixed		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.3.5. Provide a classified waste Service in line with the FM Service Standards and Buyer requirements; and		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.3.6. Provide a full removal and destruction Service in line with Government disposal Standards. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.4.                  Where the Buyer requires that classified material is destroyed off-site, the Supplier shall make all necessary arrangements for this to happen. 		No		Yes - Std

				Work Package K - Waste Services		K.1		119.5.                  Material with a protective marking of ‘SECRET’ or ‘TOP SECRET’ may be destroyed by Buyer Staff prior to its removal and further shredding off-site by the Supplier in accordance with the Buyer’s requirements. 		Yes		Yes - Non-Std		Annex P - availabe via data room only 

				Work Package K - Waste Services		K.1		119.6.                  The Supplier shall be responsible for the provision of all standard sized waste receptacles, e.g. consoles, to ensure the successful delivery of the Service. 		Yes		Yes - Std

				Work Package K - Waste Services		K.1		119.7.                  The Supplier shall provide a reactive Service for the collection and disposal of all types of classified waste to meet any ad hoc requirements of the Buyer. Costs shall be charged to the Buyer via the Billable Works and Projects Process.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package K - Waste Services				120.            Service K:2 - General waste		Yes		Yes - Std

				Work Package K - Waste Services				120.1.                  Service K:2 - General waste is a Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.2		120.2.                  In addition, the following Standards Ref apply to this Service SK2.

				Work Package K - Waste Services		K.2		120.3.                  In fulfilment of its statutory duty of care, the Buyer shall require the Supplier to provide full information on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable. In particular, the Buyer shall be assured that as much of the waste as possible shall be recycled or used for energy recovery, rather than sent to landfill.		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.4.                  The Supplier shall collect and remove all waste from the designated central waste storage point/s on a weekly basis; 		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.5.                  The Supplier shall provide waste receptacles, recycling stations and consumables appropriate to the waste item, in sufficient numbers and conveniently located.		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.6.                  The Supplier shall remove all general waste in a manner appropriate to the waste item.		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.7.                  In disposing of waste the Supplier shall maintain and proactively manage waste in accordance with the waste hierarchy. 		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.8.                  The Supplier shall provide monthly waste diversion reports of Buyer Premises performance against building waste arising, diversion and recycling benchmarks and the Buyer’s requirements but shall adhere to the required minimum Standards as set out in FM Service Standards.		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.9.                  The Buyer requires the Supplier to demonstrate commitment to and compliance with the principles of sustainable development as documented by the Buyer, and seeks to continuously reduce the Buyer’s deleterious impact on the environment in waste disposal in general. 		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.10.               The Supplier shall provide lead support in planning, measuring, reporting and recommending how waste can be continually reduced across all Buyer Premises and how Government sustainability targets can be achieved.		Yes		Yes - Std

				Work Package K - Waste Services		K.2		120.11.               The Supplier shall provide a reactive Service for the collection and disposal of all types of general waste to meet any adhoc requirements of the Buyer. Costs shall be charged to the Buyer via Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package K - Waste Services				121.            Service K:3 - Recycled waste		Yes		Yes - Std

				Work Package K - Waste Services				121.1.                  Service K:3 - Recycled waste is a Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.3		121.2.                  In addition, the following Standards Ref apply to this Service SK3.

				Work Package K - Waste Services		K.3		121.3.                  The Supplier is required to provide a waste management service in accordance with the waste hierarchy.		Yes		Yes - Std

				Work Package K - Waste Services		K.3		121.4.                  The Supplier shall collect and remove all recyclable waste from the Buyer Premises on a weekly basis; 		Yes		Yes - Std

				Work Package K - Waste Services		K.3		121.5.                  The Supplier shall seek to increase the percentage and range of Goods that are recycled on a continual basis. The Supplier shall provide the Buyer with information on current levels of recycling and plans to increase these in the Monthly report.		Yes		Yes - Std

				Work Package K - Waste Services		K.3		121.6.                  The Supplier shall provide a reactive Service for the collection and disposal of all types of recycled waste to meet any adhoc requirements of the Buyer. Costs shall be charged to the Buyer via Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package K - Waste Services				122.            Service K:4 - Hazardous waste		Yes		Yes - Std

				Work Package K - Waste Services				122.1.                  Service K:4 - Hazardous waste is a Non Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.4		122.2.                  In addition, the following Standards Ref apply to this Service SK4.

				Work Package K - Waste Services		K.4		122.3.                  The Supplier may be required to provide a Service for the disposal of hazardous wastes and provide suitable receptacles for this type of waste in accordance with the Buyer’s requirements. 		Yes		Yes - Std

				Work Package K - Waste Services		K.4		122.4.                  The Supplier shall handle, transport, treat and dispose of all hazardous wastes in a manner suitable to their nature and potential to pollute or cause harm. The Supplier shall take into account the Dangerous Goods Regulations on labelling, containment and security for transport. Details of hazardous materials for regular disposal shall be specified at Call-Off stage.		Yes		Yes - Std

				Work Package K - Waste Services		K.4		122.5.                  The Supplier is responsible for the removal of hazardous materials on an ad hoc basis as and when required by the Buyer and shall be charged to the Buyer Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Std

				Work Package K - Waste Services		K.4		122.6.                  Where the Buyers hazardous waste includes ordnance and pyrotechnic related waste the Supplier shall ensure that all waste is checked and made safe prior to disposal and shall issue a monthly report on waste volumes disposed of to the Buyer.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package K - Waste Services				123.            Service K:5 - Clinical waste		Yes		Yes - Std

				Work Package K - Waste Services				123.1.                  Service K:5 - Clinical waste is a Non Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.5		123.2.                  In addition, the following Standards Ref apply to this Service SK5.		Yes		Yes - Std

				Work Package K - Waste Services		K.5		123.3.                  The Supplier may be required to provide a Service for the disposal of special or hazardous wastes and shall be required to provide suitable receptacles for this type of waste in accordance with the Buyer’s requirements. This Service may also include the provision of sharps bins, sanitary towel disposal Service and other specialist receptacles.		Yes		Yes - Std

				Work Package K - Waste Services		K.5		123.4.                  The Supplier shall handle, transport, treat and dispose of all special or hazardous wastes in a manner suitable to their nature and potential to pollute or cause harm, taking account of the Dangerous Goods Regulations on labelling, containment and security for transport. Details of hazardous materials for regular disposal shall be specified at Call-Off stage.		Yes		Yes - Std

				Work Package K - Waste Services		K.5		123.5.                  The Supplier is responsible for the removal of clinical waste materials on an ad hoc basis as and when required by the Buyer and shall be charged to the Buyer via Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package K - Waste Services				124.            Service K:6 - Medical waste		No

				Work Package K - Waste Services				124.1.                  Service K:6 - Medical waste is a Non Mandatory Service for Lot 1a-1c.		No		No

				Work Package K - Waste Services		K.6		124.2.                  In addition, the following Standards Ref apply to this Service SK6.		No		No

				Work Package K - Waste Services		K.6		124.3.                  The Supplier may be required to provide a Service for the disposal of medical and pharmaceutical waste and shall be required to provide suitable receptacles for this type of waste in accordance with the Buyer’s requirements. 		No		No

				Work Package K - Waste Services		K.6		124.4.                  The Supplier shall handle, transport, treat and dispose of all medical waste in a manner suitable to their nature and potential to pollute or cause harm, taking account of the Dangerous Goods Regulations on labelling, containment and security for transport. Details of Buyer requirements and type of medical and pharmaceutical waste materials for disposal shall be specified at Call-Off stage.		No		No

				Work Package K - Waste Services		K.6		124.5.                  The Supplier is responsible for the removal of medical and pharmaceutical waste on an ad hoc basis as and when required by the Buyer and shall be charged to the Buyer via Appendix 3 – Billable Works and Approval Process.		No		No

				Work Package K - Waste Services						No		No

				Work Package K - Waste Services				125.            Service K:7 - Feminine hygiene waste		No		No

				Work Package K - Waste Services				125.1.                  Service K:7 - Feminine hygiene waste is a Mandatory Service for Lot 1a-1c.

				Work Package K - Waste Services		K.7		125.2.                  In addition, the following Standards Ref apply to this Service SK7.

				Work Package K - Waste Services		K.7		125.3.                  The Supplier may be required to provide a four-weekly Service for the disposal of feminine hygiene waste and shall be required to provide standard sized and suitable receptacles for this type of waste in accordance with the Buyer’s requirements.		Yes		Yes - Std

				Work Package K - Waste Services		K.7		125.4.                  The Supplier shall handle, transport, treat and dispose of all feminine hygiene waste in a manner suitable to their nature and potential to pollute or cause harm, taking account of the Dangerous Goods Regulations on labelling, containment and security for transport. Details of the provision of vending machines for feminine hygiene products if where required by the Buyer shall be specified at Call-Off stage.		Yes		Yes - Std

				Work Package K - Waste Services		K.7		125.5.                  The Supplier is responsible for the removal of feminine hygiene waste on an ad hoc basis as and when required by the Buyer and shall be charged to the Buyer via Appendix 3 – Billable Works and Approval Process.		Yes		Yes - Std

				Work Package K - Waste Services

				Work Package L - Miscellaneous FM Services				Work Package L – Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				126.            Service L:1 - Childcare facility		No

				Work Package L - Miscellaneous FM Services				126.1.                  Service L:1 - Childcare facility is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.1		126.2.                  In addition, the following Standards Ref apply to this Service SL1.		No

				Work Package L - Miscellaneous FM Services		L.1		126.3.                  The Supplier shall: 		No

				Work Package L - Miscellaneous FM Services		L.1		126.3.1. Provide a child care nursery service for children aged between three (3) Months and an age suitable for first entry to school. With the express permission of the Local Authority the Supplier may care for children aged between six (6) weeks and three (3) Months;		No

				Work Package L - Miscellaneous FM Services		L.1		126.3.2. Accept full responsibility for the health, safety and wellbeing of children from parental drop off to collection.  This extends to any trips or visits off the childcare facility where the parent or guardian is not present; and		No

				Work Package L - Miscellaneous FM Services		L.1		126.3.3. Not be expected to provide a Service on bank or public holidays. Specific Government privilege days shall be notified to the Supplier as and when they occur and levels of Service shall be agreed with the Buyer. The Buyer Authorised Representative shall undertake to give the Supplier at least three (3) Working Days’ notice of any short-term changes to these arrangements and one (1) Month of any permanent change.		No

				Work Package L - Miscellaneous FM Services		L.1		126.4.                  The Supplier must ensure that the different areas of the nursery are appropriately staffed to meet the needs of the relevant age groups and to comply with all Ofsted National Standards.		No

				Work Package L - Miscellaneous FM Services		L.1		126.5.                  The Supplier must ensure that all refreshments are prepared on the Buyer Premises, in accordance with Food Hygiene Regulations.		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.                  The Supplier shall:		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.1. Undertake to supply information and attain Ofsted registration of the nursery prior to Call-Off Start Date and each year of the Call-Off Contract thereafter;		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.2. Ensure that the nursery building, equipment and grounds are kept in good order and liaise with the Buyer Authorised Representative for fault reporting where appropriate;		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.3. Keep the Buyer Authorised Representative advised of changes in regulations that may affect the operation of the childcare facility;		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.4. Develop an effective working relationship with local management and parents during operational Working Hours; and		No

				Work Package L - Miscellaneous FM Services		L.1		126.6.5. Nominate a contact or liaison person from amongst the nursery staff to resolve and deal with day to day operational matters.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				127.            Service L:2 - Sports and leisure		No

				Work Package L - Miscellaneous FM Services				127.1.                  Service L:2 - Sports and leisure is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.2		127.2.                  In addition, the following Standards Ref apply to this Service SL2.		No

				Work Package L - Miscellaneous FM Services		L.2		127.3.                  The Supplier shall provide the full management of the sports and leisure facilities including the booking of activity rooms and gym equipment and managing payment systems for the users of the facilities at the Buyer Premises. 		No

				Work Package L - Miscellaneous FM Services		L.2		127.4.                  The Supplier shall be required to clean and maintain the changing rooms, showers and gymnasium areas. The details of the sports facilities are included in Call-Off Schedule 22 - Call-Off Tender. 		No

				Work Package L - Miscellaneous FM Services		L.2		127.5.                  The Supplier shall provide qualified fitness instructors and physical trainers and Deliver exercise classes for Buyer Staff where required. Further details will be provided at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.                  Where there are training grounds and sports pitches within the Buyer Premises, the Supplier shall be responsible for the grounds maintenance and repairs to include: 		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.1. Marking-out the sports pitches;		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.2. Grass cutting and weed removal;		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.3. Replacing divots;		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.4. Drainage works, such as spiking and rolling; 		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.5. Drainage; 		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.6. Emptying all waste receptacles, to include dog litter bins in accordance with hazardous waste regulations; and 		No

				Work Package L - Miscellaneous FM Services		L.2		127.6.7. Removal of litter, leaves and debris.  		No

				Work Package L - Miscellaneous FM Services		L.2		127.7.                  The Buyer will outline the maintenance Standards to be adopted with regard to any sports fields, all weather surfaces and/or multi-use games areas at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services		L.2		127.8.                  Where there are swimming pools within the Buyer Premises, a professional lifeguard Service is required during pool opening times. The lifeguard shall have a recognised lifesaving qualification as defined in the FM Service Standards. The times of opening shall be coincident with the operational Working Hours unless otherwise agreed with the Buyer Authorised Representative.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				128.            Service L:3 - Driver and Vehicle Service		No

				Work Package L - Miscellaneous FM Services				128.1.                  Service L:3 - Driver and Vehicle Service is a Non Mandatory Service for Lot 1a-1c.

				Work Package L - Miscellaneous FM Services		L.3		128.2.                  In addition, the following Standards Ref apply to this Service SL3.

				Work Package L - Miscellaneous FM Services		L.3		128.3.                  Where required, the Supplier shall provide a vehicle and driver service, including the provision of:

				Work Package L - Miscellaneous FM Services		L.3		128.3.1. Vehicle maintenance Services;		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.2. Vehicle inspections;		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.3. Cleaning and valet Services;		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.4. Breakdown cover;		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.5. Issuing tax licenses; 		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.6. Fuel provision; 		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.7. Booking of hire cars; and 		No

				Work Package L - Miscellaneous FM Services		L.3		128.3.8. Dedicated driver service.		No

				Work Package L - Miscellaneous FM Services		L.3		128.4.                  Further information will be provided at the Call-Off stage.

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				129.            Service L:4 - First aid and medical service

				Work Package L - Miscellaneous FM Services				129.1.                  Service L:4 - First aid and medical service is a Non Mandatory Service for Lot 1a-1c.

				Work Package L - Miscellaneous FM Services		L.4		129.2.                  In addition, the following Standards Ref apply to this Service SL4.

				Work Package L - Miscellaneous FM Services		L.4		129.3.                  Where required to do so, the Supplier shall provide during operational Working Hours first aid and medical services in line with Health and Safety Executive guidance to visitors or staff who are injured whilst on the Buyer Premises.		No

				Work Package L - Miscellaneous FM Services		L.4		129.4.                  All Supplier staff delivering this service shall have successfully completed and be in possession of a first-aid responder qualification. 		No

				Work Package L - Miscellaneous FM Services		L.4		129.5.                  The Supplier shall maintain and replenish first aid boxes within date. Method of reimbursement to be agreed at Call-Off stage.		Yes		Yes - Std

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				130.            Service L:5 - Flag flying service		No

				Work Package L - Miscellaneous FM Services				130.1.                  Service L:5 - Flag flying service is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.5		130.2.                  In addition, the following Standards Ref apply to this Service SL5.		No

				Work Package L - Miscellaneous FM Services		L.5		130.3.                  The Supplier shall provide a flag flying service. The times and types of flag to be flown are to be in accordance with official guidance obtained from the relevant Buyer and the published instructions of the Department for Culture, Media and Sport ("DCMS").		No

				Work Package L - Miscellaneous FM Services		L.5		130.4.                  A cleaning regime shall be identified for flags and agreed in advance with the Buyer.		No

				Work Package L - Miscellaneous FM Services		L.5		130.5.                  The Supplier shall ensure that all Supplier Staff involved in flag raising and lowering are trained in the use of national flags and abide by the required Standards as defined within the FM Service Standards. Certain Government buildings utilise non-standard flags from time to time, including Falklands, Olympics, and Royal Standards. When requested by the Buyer, the Supplier shall have the means to purchase, rent or have manufactured any identified flag within the shortest reasonable time.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				131.            Service L:6 - Journal, magazine and newspaper supply		No

				Work Package L - Miscellaneous FM Services				131.1.                  Service L:6 - Journal, magazine and newspaper supply is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.6		131.2.                  In addition, the following Standards Ref apply to this Service SL6.		No

				Work Package L - Miscellaneous FM Services		L.6		131.3.                  The Supplier shall manage the provision of journals, magazines and newspapers. The Supplier shall Order and distribute the items following procedures agreed with the Buyer.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				132.            Service L:7 - Hairdressing Services		No

				Work Package L - Miscellaneous FM Services				132.1.                  Service L:7 - Hairdressing Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.7		132.2.                  The Supplier shall manage and provide hairdressing Service at the Buyer Premises and be responsible for the provision of all hairdressing equipment and materials and for decoration of the salon to meet user needs. Details of the requirement shall be defined at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				133.            Service L::8 - Footwear cobbling Services		No

				Work Package L - Miscellaneous FM Services				133.1.                  Service L:8 - Footwear cobbling Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.8		133.2.                  The Supplier shall be responsible for the provision of chaplaincy support service at the Buyer Premises. 		No

				Work Package L - Miscellaneous FM Services		L.8		133.3.                  Details of the Services will be provided at Call-Off.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				134.            Service L:9 – Provision of chaplaincy support Services		No

				Work Package L - Miscellaneous FM Services				134.1.                  Service L:9 – Provision of chaplaincy support Services is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.9		134.2.                  The Supplier shall be responsible for the provision of chaplaincy support service at the Buyer Premises. 		No

				Work Package L - Miscellaneous FM Services		L.9		134.3.                  Details of the Services will be provided at Call-Off.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				135.            Service L:10 - Housing and residential accommodation management

				Work Package L - Miscellaneous FM Services				135.1.                  Service L:10 - Housing and accommodation management is a Non Mandatory Service for Lot 1a-1c.

				Work Package L - Miscellaneous FM Services		L.10		135.2.                  The Suppler shall provide a professionally managed housing and estates management service across all Buyer Premises assigned for residential occupancy and potential occupancy by Buyer Staff. 		No

				Work Package L - Miscellaneous FM Services		L.10		135.3.                  For the avoidance of doubt, these service shall include garages, communal areas (such as stairs, bin areas and foyers), grounds, roads, pathways and Infrastructure, office accommodation linked to the provision of the Services and recreational facilities. 		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.                  These activities shall include the provision of: 		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.1. Helpdesk Services;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.2. CAFM Services, to electronically manage the application and housing allocation process and interface with Employer IT systems as appropriate;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.3. Move-in processes; 		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.4. In-occupation activities and processes, to include cleaning, planned maintenance, reactive maintenance, PAT testing, water treatment, grounds maintenance, utilities and energy management and payment of utility bills;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.5. Liaison and interfacing with Buyer stakeholders on estate and property management activities (including accommodation providers);		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.6. Provision of emergency accommodation;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.7. End of occupation activities;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.8. Move-out processes, to include building condition surveys and assessments; capturing final meter readings and reporting of missing or damaged furniture or equipment items;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.9. Vacant / Unoccupied Property Preparation;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.10.                     Vacant / Unoccupied Property Management, to include property inspections, fault reporting, planned maintenance, grounds maintenance, energy and utility management, payment of utility bills, provision of security Services and interface with third party suppliers; 		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.11.                     Stock management, including storage, issue and collection of all furniture and equipment items as required, condition reporting and interface with third party providers;		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.12.                     Reporting, to include attendance at Employer and Stakeholder meetings, performance reports, expenditure and spend analysis, occupation levels, building conditions, vacant accommodation availability, building condition reports and customer satisfaction levels; and		No

				Work Package L - Miscellaneous FM Services		L.10		135.4.13.                     Customer satisfaction and compliant management. 		No

				Work Package L - Miscellaneous FM Services		L.10		135.5.                  Further details of these requirements will be provided at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services		L.10		135.6.                  The Supplier shall interface with the Buyer and ensure that all requests associated with property modifications and adaptations linked to a special need or disability of the occupant at the Buyer Premises is managed effectively. These works will be managed via the Billable Works Process and be outside the Charges. 		No

				Work Package L - Miscellaneous FM Services		L.10		135.7.                  Further details of the requirement will be provided at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.                  Where it is necessary for the Buyer to interact with an insurance company in order to make a Claim from a third party, the Supplier shall act on behalf of the Buyer and carry out all necessary actions to complete the Claim and ensure that all subsequent repairs are completed satisfactory.  This shall include:		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.1. Undertaking a full investigating the incident; 		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.2. Recording full details including photographic evidence;		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.3. Establishing details of the third party;  		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.4. Certifying that where applicable, all repairs undertaken by third-parties on behalf of the insurer fully meet and are compliant with the Standards of the Employer; and 		No

				Work Package L - Miscellaneous FM Services		L.10		135.8.5. The management of the claims process to ensure that all Costs are recovered from the insurer on behalf of the Buyer as appropriate.		No

				Work Package L - Miscellaneous FM Services

				Work Package L - Miscellaneous FM Services				136.            Service L:11 Training establishment management and booking Service		No

				Work Package L - Miscellaneous FM Services				136.1.                  Service L:11 Training establishment management and booking Service is a Non Mandatory Service for Lot 1a-1c.		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.                  The Suppler shall provide a professionally managed service to manage the Delivery, bid and allocation processes associated with all types of specialist training events held at the Buyer Premises. These Services shall include:		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.1. Managing bids for training facilities;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.2. Managing the allocation of Buyer training facilities;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.3. Managing off-site training events held on private land, to include liaison with private land-owners and landlords;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.4. Planned preventative maintenance Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.5. Reactive maintenance Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.6. Rural estate management;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.7. Health and safety management;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.8. Management of specialist systems used in the Delivery of training;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.9. Managing the allocation of trainer and trainee serviced accommodation;  		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.10.                     Provision of security Services, to include access control management, management of visitors and contractors, escort Services, operation of security infrastructure, car park management and traffic control;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.11.                     Provision of hotel-type Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.12.                     Store room management, to include the storage, issue and retrieval of all equipment and accommodation furniture;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.13.                     Provision of administrative support Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.14.                     Provision of mail Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.15.                     Provision of stationery items;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.16.                     Vehicle management;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.17.                     Transport Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.18.                     Energy management;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.19.                     Kennel Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.20.                     Cleaning Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.21.                     Grounds maintenance Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.22.                     Window cleaning Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.23.                     Provision of portable sanitisation;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.24.                     Tailoring Services; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.25.                     Linen and laundry Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.26.                     Catering Services, to include the provision of restaurant and mess room Services, pre-packaged meals and ration packs;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.27.                     Management of stores and equipment;		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.28.                     Waste management, to include the storage, collection, disposal and recycling of office, domestic, food, medical, grey water and animal waste (including carcases)		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.29.                     Undertaking all health and safety and specialist assessments as required by the Buyer; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.30.                     Provision of catering Services, to include full meal Services, pre-packaged meal Services and ration packs; and  		No

				Work Package L - Miscellaneous FM Services		L.11		136.2.31.                     Managing the inspection processes across all training and accommodation facilities.		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.                  The Supplier shall provide an electronic system with the functionality which:		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.1. Interfaces with the Buyer’s IT software and systems;		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.2. Records multiple levels of data, to include user details, training requirements, training restrictions (e.g. noise, population and environmental factors), bid and allocation details, key equipment details, trainee requirements and location details; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.3. Allows access for Buyer Staff and end-users of the training facility online (based on user account and permissions criteria) to enable viewing of facilities, bid submissions and online booking; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.4. Allows the display of configurable digital views, superimposed layers, 2D, 3D and aerial photographs as required; and 		No

				Work Package L - Miscellaneous FM Services		L.11		136.3.5. Produces standard, financial, ad-hoc, trend analyses and expert reports as requested by the Buyer.		No

				Work Package L - Miscellaneous FM Services		L.11		136.4.                  The Supplier shall be responsible for managing consents, claims for damages and compensation associated with the use of external facilities owned by private land owners and landlords and shall ensure all data is recorded on the CAFM System or Buyer’s IT system as required. 		No

				Work Package L - Miscellaneous FM Services		L.11		136.5.                  The Supplier shall Deliver initial and annual refresher training on the use of the management system to the Buyer and propose improvements to enhance system capability and efficiency. Any additional functionality agreed shall be managed via the Billable Works Process and be excluded from the Charges.		No

				Work Package L - Miscellaneous FM Services		L.11		136.6.                  The Supplier shall ensure that in the event of failure of the electronic management system, business continuity arrangements are implemented to maintain service provision at the Buyer Premises.  Further details will be provided at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services		L.11		136.7.                  The Supplier shall be responsible for the Delivery of specialist Services at Buyer ranges and shall comply will all Buyer systems, processes and Standards.  These shall include:		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.                  Provision of sufficient, suitably qualified and experienced staff, to include:		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.1. LGV drivers, crane operators and slingers;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.2. Provision of professional health and safety and technical related advice; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.3. Provision of suitable equipment, vehicles, tools and accessories to end-users to meet Buyer’s training objectives;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.4. Maintenance, inspection and certification of workplace machinery;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.5. Statutory inspections, to include PAT testing, radiation testing, seaworthiness tests and lifting equipment testing; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.6. Maintenance, management, operation, Delivery and inspection of all targets;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.7. Managing the associated target scoring systems;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.8. Management, storage and issue of ammunition; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.9. Collection and removal of all ejected spent munitions for recycling or re-use; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.10.                     Issue of FFE (Free from Explosives) certification; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.11.                     Operation, maintenance and inspection of all land, sea and air radar and surveillance equipment;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.12.                     Provision of communication systems;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.13.                     Supply and maintenance of specialist equipment to end-users;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.14.                     Maintenance, inspection and certification of workplace machinery;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.15.                     Statutory inspections, to include PAT testing, radiation testing, seaworthiness tests and lifting equipment testing; 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.16.                     Fabrication and welding Services, 		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.17.                     Painting and spraying Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.18.                     Custodian Services;		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.19.                     Undertaking safety inspections and reviews; and		No

				Work Package L - Miscellaneous FM Services		L.11		136.8.20.                     Assisting the Buyer with external examinations and inspections.		No

				Work Package L - Miscellaneous FM Services		L.11		136.9.                  Where requested, the Supplier shall have responsibility for the provision and management of a dedicated site-based training function to oversee the management of the training events and shall act as an incident control point on behalf of the Buyer in the event of an accident.  Further details will be provided at Call-Off stage.		No

				Work Package L - Miscellaneous FM Services

				Work Package M - CAFM				Work Package M – CAFM 

				Work Package M - CAFM

				Work Package M - CAFM				137.            Service M:1 - CAFM System		Yes		Yes - Std

				Work Package M - CAFM				137.1.                  Service M:1 - CAFM System is a Mandatory Service for Lot 1a-1c.

				Work Package M - CAFM		M.1		137.2.                  In addition, the following Standards Ref apply to this Service SM1.

				Work Package M - CAFM		M.1		137.3.                  The Supplier shall provide the CAFM System and associated software required to deliver the services for the Buyer and should include Costs in the Charges.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.4.                  The Supplier shall be responsible for recording data within their CAFM system or associated system, which is aligned with the Buyers Asset information requirements. This will be aligned with the service level and duties required under an SFG20 regime.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.5.                  At the end of the Call-Off Contract Period, or in the event of termination of the Call-Off Contract and for any reason, ownership of the Buyer’s data contained within the CAFM System shall remain with the Buyer. 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.6.                  The Supplier shall ensure that all managerial quality monitoring, complaints. PPM and reactive activities are managed, executed and monitored through the CAFM System.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.7.                  The Supplier shall ensure that the Buyer has full access to the live CAFM System data at all times and be responsible for ensuring that the data can be accessed electronically via the Buyers internal network i.e. a web based application which can be accessed via a web browser. The Supplier shall be responsible for the provision of a reasonable number of licences for Buyer Staff to allow access to the CAFM system. Details of the requirements shall be defined and priced at Call Off. 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.8.                  An application programming interface or export function for the systems data should be available at all times to the Buyer. 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.9.                  The Supplier shall work closely with the Buyer during the mobilisation period to produce and maintain a contract fixed Asset register in line with the Asset information requirements schedule as defined by the Buyer. This shall be compiled from condition surveys, location surveys, operating and maintenance manuals and all Asset register details entered into the CAFM System at the Buyer Premises.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.10.               At the end of the Contract, the Supplier shall be responsible for ensuring that all information is quality checked to ensure full compliance with the Standards of a Construction Operations Building information Exchange. Information shall be codified in line with SFG20, Uniclass 2015 and NRM3 for quality assurance purposes for completeness and accuracy. 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.11.               The Supplier will work with the Buyer to limit the requirement for further survey and Asset verification in the event of the coming to an end of their Contract.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.12.               The Supplier shall ensure that all feedback information associated with its activities and information relating to the completion of Service requests is promptly and accurately entered into the CAFM System.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.13.               The Supplier shall provide the necessary resources to maintain, extend and enhance both the quality and the depth of the information held in the CAFM System to the mutual benefit of both itself and the Buyer. This shall include:		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.13.1.                     The adoption of point cloud survey information;		No

				Work Package M - CAFM		M.1		137.13.2.                     Building information models;		No

				Work Package M - CAFM		M.1		137.13.3.                     Photogrammetry; and 		No

				Work Package M - CAFM		M.1		137.13.4.                     Telemetry.  		No

				Work Package M - CAFM		M.1		17, 		No

				Work Package M - CAFM		M.1		137.14.1.                     All Assets are individually referenced and capable of being identified in four hierarchical structures to include service type, geographical location, NRM3 and Uniclass 2015; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.14.2.                     The CAFM System has the flexibility to allow these four (4) hierarchies to be cross-referenced at different levels to allow greater capability in identifying particular Assets, systems or sections of Services within any Buyer Premises. The Supplier shall take into account the appropriate data security considerations of how this information is stored and be aware of the Centre for Protection for National Infrastructure guidance;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.14.3.                     All Assets which are scheduled for maintenance or require attention due to malfunction are clearly identified on job sheets, using digital formats / forms wherever possible, with respect to type and accurate location; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.14.4.                     The CAFM System has the ability to record and track the history of reactive work on specific Assets as required by the Buyer; and		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.14.5.                     All response and rectification periods required by the Buyer are maintained within the CAFM System and the CAFM System has the capability to produce alerts as reactive or planned works that are about to breach their KPI agreement.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.15.               The Supplier shall create a measure within the CAFM System which allows the suspension of any reactive activity which results in a repair which cannot be completed due to lead times of replacement parts or the need for the Buyer’s sanction of Costs (e.g. automated delay request and authorisation process). The Supplier shall agree in advance with the Buyer the exact criteria for suspension.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.16.               The Supplier shall ensure that the CAFM System has the capability to link duplicate Service requests and parent and child Service requests and track Service requests through the various stages to completion.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.17.               All parent and child relationships should be codified and recorded within any data or information exchange from the CAFM System(s).		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.18.               The Supplier shall ensure that the CAFM System captures all Costs including maintenance, direct labour and Subcontractor labour, in addition to material Costs for each Asset.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.19.               The Supplier shall ensure that they are capable of interacting with the Buyer’s IT systems, an independent helpdesk and/or assurance service Supplier where appropriate. In such a situation the Supplier shall be required to use the Authority’s defined master data to report activities against. This will be defined at Call-Off.  		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.20.               The Supplier shall have the capability to operate its CAFM System in a way that integrates data with the Buyer’s IT systems, the CAFM System of an independent helpdesk and/or assurance service Supplier where appropriate. Should this be a requirement, this would be defined at Call-Off.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.               The CAFM shall have the capability to:

				Work Package M - CAFM		M.1		137.21.1.                     Record and report by each Buyer Premises or location;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.2.                     Review work assignment to both maintenance staff and Subcontractors;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.3.                     Track maintenance activity, status updates and the provision of on-screen alerts;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.4.                     Provide automated email notifications of work requests;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.5.                     Provide automatic status updates to the Buyer’s  Representatives;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.6.                     Provide search and visibility of calls and activities;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.7.                     Provide automatic associated hazard warnings, for example () asbestos alerts;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.8.                     Provide status reports and updates on the level of statutory compliance at the Buyer Premises;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.9.                     Allocate and schedule appointment dates and times with the occupants of residential housing and Buyer’s representatives within Buyer Premises for maintenance works, audits and inspections; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.10.                  Provide online portal systems to facilitate automated online booking systems to enable the Buyer’s representatives and residential housing occupants to schedule attendance for works directly online; 		No

				Work Package M - CAFM		M.1		137.21.11.                  Provide a repository for all Buyer documents to include but be limited to CAD drawings, schematic drawings, photographs, BIM drawings, statutory certificates in various formats to include 2D, 3D and scanned documents; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.12.                  Provide automated facilities for online invoicing, hard and soft charging processes and payment processes; 		No

				Work Package M - CAFM		M.1		137.21.13.                  Provide clear and proactive management of KPI agreements;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.14.                  Log Service requests via intranet and internet; and		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.15.                  Automatically prioritise work and job escalation when appropriate.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.21.16.            Manage room booking / workplace allocation: 		No

				Work Package M - CAFM		M.1		137.21.16.1.             All bookable spaces including meeting rooms, conference rooms, community lettings, event spaces and workplace hubs shall be booked and managed by a room booking system to optimise as far as is practicable the use of space; 		No

				Work Package M - CAFM		M.1		137.21.16.2.             The Service shall include the facility to accept electronic online bookings and confirmations;		No

				Work Package M - CAFM		M.1		137.21.16.3.             The system shall ensure no double bookings;		No

				Work Package M - CAFM		M.1		137.21.16.4.             The system shall have the capability to provide a holistic range of ancillary Services such as hospitality, room set-up and Audio Visual support; and		No

				Work Package M - CAFM		M.1		137.21.17.                  Provide reporting on trends on meeting room utilisation and lettings usage and any income shall be managed through the system hospitality, room set-up and audio visual (AV) support.		No

				Work Package M - CAFM		M.1		137.22.               The Asset tracking functionality shall operate in line with the Asset information requirements of the Buyer and have the capability to:		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.1.                     Provide various forms of information relating to Assets including location, warranty, parts and maintenance records;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.2.                     Construction Operation Building information Exchange ("COBie") sheets;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.3.                     Building information Models for New Build and Retrofit projects. This should include access to BIM object library where available;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.4.                     Provide logical grouping of Assets for easy storage, retrieval and viewing codified in line with SFG20, NRM3 and Uniclass 2015;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.5.                     Provide the ability to record planned and reactive maintenance information to enable full visibility of an Assets service history;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.6.                     Ensure future planned and reactive maintenance requirements generate alerts at the appropriate time;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.7.                     Integrate with other facilities data to provide detailed financial and ownership details;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.8.                     Identify movement and tracking of Assets within existing or external systems;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.9.                     Associate Assets to the Buyer’s Staff departments or locations;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.10.                  Associate Asset contract for automatic issue of related Service requests to maintaining third party suppliers;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.11.                  Provide an export capability of Asset data to third party applications using industry standard tools, for example an application programming interface ("API") or through export to a suitable interoperable file format aligned to the information structure of COBie and the classification Standards of SFG20, NRM3 and Uniclass 2015;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.12.                  Provide full Asset reporting for distribution to interested parties defined by the Buyer; and		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.22.13.                  Provide the ability for two-way communication including importing data from third party financial software or exporting to a data file.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.               The cost control functionality shall have the capability to:		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.1.                     Track costs through multi-level hierarchy of budgets, contracts and projects;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.2.                     Provide transparency of full facilities spend and generation of single or multi-line purchase Orders;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.3.                     Utilise the NRM3 standard to classify the information		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.4.                     Discount purchase Orders or individual line items;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.5.                     Provide purchase Order receipt acknowledgement;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.6.                     Navigate, search and view all budget information;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.7.                     Link trade rates to the contractual resource rates agreed with the Buyer; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.8.                     Provide projects functionality which enables tracking of project spend, progress against the defined RIBA outputs, key Milestone Dates and stakeholders;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.9.                     Provide costs for all Billable Works; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.10.                  Easily distribute information to stakeholders;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.11.                  Ensure financial reports are available for ad hoc reporting or scheduled generation basis;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.12.                  Navigate data tree to ensure simple management and retrieval of all facilities information; and		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.23.13.                  Manage health and safety equipment and Service requests.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.24.               The property management functionality shall have the capability to:		No

				Work Package M - CAFM		M.1		137.24.1.                     Provide processes to allocate accommodation and manage Buyer’s residential property portfolio;		No

				Work Package M - CAFM		M.1		137.24.2.                     Provide a dynamic link to property related planned maintenance activities;		No

				Work Package M - CAFM		M.1		137.24.3.                     Provide storage and maintenance of hazardous related data, for example asbestos;		No

				Work Package M - CAFM		M.1		137.24.4.                     Track the condition of the Buyer Premises including structure, fabric and mechanical elements; 		No

				Work Package M - CAFM		M.1		137.24.5.                     Monitor building lifecycle costs and energy efficiency;		No

				Work Package M - CAFM		M.1		137.24.6.                     Store all Buyer Premises related documents including contracts, lease agreements and health and safety documents;		No

				Work Package M - CAFM		M.1		137.24.7.                     Store all details of the Buyer’s residential properties including photographs, CAD plans, floor plans, external grounds drawings; resident facilities, utility infrastructure and providers, contracts, lease agreements and health and safety documents;		No

				Work Package M - CAFM		M.1		137.24.8.                     Navigate the storage of Buyer Premises contact information;		No

				Work Package M - CAFM		M.1		137.24.9.                     Generate property management reports;		No

				Work Package M - CAFM		M.1		137.24.10.                  Use industry standard BIM tools to detail, plan and manage space allocation; 		No

				Work Package M - CAFM		M.1		137.24.11.                  Utilise industry standard classification SFG20, Uniclass 2015 and NRM3 to map spaces, Assets and assign attributes; in line with the COBie structure; and		No

				Work Package M - CAFM		M.1		137.24.12.                  Ensure easy movement and tracking of Assets within the CAFM System.		No

				Work Package M - CAFM		M.1		137.25.               The report functionality shall have the capability to:

				Work Package M - CAFM		M.1		137.25.1.                     Report on helpdesk performance management; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.2.                     Automatically generate reports;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.3.                     Provide direct email distribution to stakeholders;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.4.                     Produce specific corporate reporting requirements; 		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.5.                     Analyse data;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.6.                     Provide extensive reports as standard;		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.7.                     Provide measured performance benchmarking; and		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.25.8.                     Provide cost control and monitoring.		Yes		Yes - Std

				Work Package M - CAFM		M.1		137.26.               The Supplier shall ensure that that in line with best practice, the CAFM System has its own Business Continuity and Disaster Recovery Plan in place to enable continuity of service without degradation. 		Yes		Yes - Std

				Work Package M - CAFM

				Work Package N - Helpdesk Services				Work Package N – Helpdesk Services

				Work Package N - Helpdesk Services

				Work Package N - Helpdesk Services				138.            Service N:1 – Helpdesk Services

				Work Package N - Helpdesk Services				138.1.                  Service N:1 – Helpdesk Services is a Mandatory Service for Lot 1a-1c.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.2.                  In addition, the following Standards Ref apply to this Service SN1.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.3.                  The Supplier shall provide a fully staffed, supervised helpdesk Service linked to the CAFM System for all FM related Service requests and fault reporting, twenty four (24) hours per day 365 days per year.  The Buyer and the Supplier shall agree a reporting function in relation to the helpdesk requirements at Call-Off stage.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.4.                  The Supplier shall: 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.4.1. Collaborate with the Buyer to create maintain and develop Services which Deliver a common user experience for all users of the Service;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.4.2. Ensure that the helpdesk operates as both a strategic management and quality monitoring tool and shall also be the focus for all day-to-day operational activities across all aspects of the FM Services; 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.4.3. Ensure that the helpdesk provides a telephone single point of contact (free of charge for Buyer Staff, Buyer Premises Occupants, occupants residing in Buyer’s residential properties and stakeholders from UK landlines); and		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.4.4. Ensure continued Service Delivery for all Services under its control during the core service hours (as agreed by the Buyer at Call-Off stage). 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.5.                  The Supplier helpdesk shall accept Service requests from all Buyer’s Staff, Buyer Premises Users, occupants residing in Buyer’s residential properties and stakeholders who are reporting faults or requesting provision of any in scope service. 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.6.                  Where the Supplier helpdesk receives Service requests for out-of-scope Services, the Supplier shall accept and forward the calls as appropriate and record details on the CAFM System. Further details of these Services shall be provided at Call-Off stage.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.7.                  The Supplier helpdesk shall accept Service requests raised by telephone calls, emails, text messages and web portals.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.8.                   The Supplier shall ensure that all Service requests are logged on to the CAFM System without unnecessary delay, allocated a unique reference number and responded to as follows:		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.8.1. Telephone call requests within twenty (20) seconds;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.8.2. Text message requests within ten (10) minutes;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.8.3. Email requests within fifteen (15) minutes; and		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.8.4. Portal requests within five (5) minutes.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.9.                  The Supplier shall be responsible for the issue of an acknowledgment within five (5) minutes of receipt and shall issue an update to the Buyer advising on the action to be taken within one (1) hour of the request being logged on the CAFM System or upon request.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.10.               If for any reason the helpdesk response to a telephone request exceeds twenty (20) seconds before being answered by a helpdesk operator, then the caller shall be made aware of where they are in the queue, approximately how long they will be required to wait and be given an option to leave a message and be called back within one (1) hour.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.               The Supplier helpdesk shall record details of the Service request on the CAFM System, to include:		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.1.                     Name;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.2.                     Contact details, to include telephone number, email address and work location;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.3.                     Location of the Buyer Premises to which the request is related;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.4.                     Nature of the request;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.5.                     Date and time;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.6.                     The actual response time as specified within the agreed;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.7.                     A 'Unique Service Request' reference number;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.8.                     Action taken; and 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.11.9.                     Details of progress throughout the Service request management lifecycle.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.12.               Further information will be provided by the Buyer at Call-Off stage. 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.13.               The Supplier shall ensure that the person who raised the task is updated regarding the status and progress of any open Service requests through each stage of the Process, including notifications of delays, closure or completion.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.14.               The Supplier shall ensure that where a Service request was not completed in accordance with the timeframes specified in the agreed KPI they reprioritise the Service request and proactively manage the task to completion at the earliest opportunity or to the revised timeframes agreed with the Buyer. The Supplier shall ensure that all revisions to timeframes as agreed and authorised with the Buyer are recorded on the CAFM System. 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.15.               To mitigate the risk of the creation of a backlog of work, the Supplier shall record all instances where a Service request failed to be completed within the agreed KPI on the CAFM System and issue daily reports to the Buyer. Further information will be provided at Call-Off.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.               The Supplier shall: 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.1.                     Ensure that all necessary procedural and emergency contact information is kept up to date at all times within the CAFM System;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.2.                     Make audio recordings of all telephone conversations for the purpose of monitoring and auditing helpdesk performance. The Supplier shall retain such recordings for twelve (12) Months on a rolling programme. Further details will be provided at Call-Off;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.3.                     Provide appropriate staff to ensure that the helpdesk can operate within the requested performance parameters as agreed between the Buyer and the Supplier;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.4.                     Ensure that all staff appointed to operate on the helpdesk are capable of handling all faults and in scope Service requests, irrespective of the time of the day;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.5.                     Ensure that all staff appointed to operate on the helpdesk can access and report the status of all Service requests at any such time as requested by the Buyer; 		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.6.                     Provide multilingual helpdesk operators and translation Services where required to meet Buyer requirements. Where these Services are required further details will be provided at Call-Off:		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.                     Provide all staff appointed to operate on the helpdesk with documented training, including:		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.1.    Training on the CAFM System package;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.2.    Customer Service skills;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.3.    Service call management;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.4.    Listening skills;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.5.    Escalation procedures;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.6.    Buyer emergency procedures; and		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.7.7.    Training in respect of all operational areas of the Buyer Premises.		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.8.                     Ensure that all staff appointed to operate on the helpdesk have the appropriate security clearance to work on a Buyer account;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.9.                     Where required provide a room booking Service via the helpdesk;		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.10.                  Where required provide a car park management Service via the helpdesk; and		Yes		Yes - Std

				Work Package N - Helpdesk Services		N.1		138.16.11.                  Where required support the wider Government HUB strategy via the provision of a workplace booking Service managed through the CAFM System where shared accommodation arrangements exist at nominated Buyer Premises via the helpdesk.  Further details will be provided at Call-Off stage.		Yes		Yes - Std

				Work Package N - Helpdesk Services

				Work Package O - Management of Billable Works				Work Package O – Management of Billable Works

				Work Package O - Management of Billable Works

				Work Package O - Management of Billable Works				139.            Service O:1 - Management of Billable Works; Small Works, Projects and Reactive Maintenance Works, as defined at Call-Off Schedule 4A - Billable Works and Projects

				Work Package O - Management of Billable Works				139.1.                  Service O:1 - Management of Billable Works; Small Works, Projects and Reactive Maintenance Works, as defined at Call-Off Schedule 4A - Billable Works and Projects is a Mandatory Service for Lot 1a-1c.

				Work Package O - Management of Billable Works		O.1		139.2.                  The Supplier shall comply with the requirements contained within Call-Off Schedule 4A - Billable Works and Projects and Standard SA7 when delivering all new works on behalf of the Buyer.		Yes		Yes - Std

				Work Package O - Management of Billable Works		O.1		139.3.                  Where the Buyer opts for the Supplier to Deliver Projects at Call-Off, the Supplier shall manage the projects in accordance with the RIBA Plan 2013 (or subsequent updates). The costs for the management Services shall be as defined within the rates specified at Framework.		Yes		Yes - Std

				Work Package O - Management of Billable Works		O.1		139.4.                  The Buyer shall be final arbiter on whether new works are classified as a project requiring the RIBA management approach.		Yes		Yes - Std





Building Specifics



				BUILDING SPECIFICS - Covered by additional annexes

				Work Package		Service Reference		Service Name		Specifics				B718				B722				B728				B728.1				B728.5				B749				B718.4				B746.1				B755				B789				B792				B723				B726				B746				B717				B724				Whole Site				Pelham House				Pelham Lodge				Pelham Pavillion				Pelham Grounds				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]				[Building Name]

				Text to Link the Autofilter		Text to Link the Autofilter		Text to Link the Autofilter						Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail		Number		Detail

				Work Package C - Maintenance Services		C.1		Mechanical and Electrical Engineering Maintenance - Standard A		See Asset Collection

				Work Package C - Maintenance Services		C.2		Ventilation and Air Conditioning System Maintenance - Standard A		See Asset Collection

				Work Package C - Maintenance Services		C.3		Environmental Cleaning Service - Standard A		Service Details

				Work Package C - Maintenance Services		C.4		Fire Detection and Firefighting Systems Maintenance - Standard A - See Fire Drawings A1		Fire Alarms

				Work Package C - Maintenance Services						Refuge Alarms/Telecoms

				Work Package C - Maintenance Services						Gas Suppression Systems

				Work Package C - Maintenance Services						Sprinkler Systems

				Work Package C - Maintenance Services						PA Systems

				Work Package C - Maintenance Services						Extinguishers - Water

				Work Package C - Maintenance Services						Extinguishers - Foam

				Work Package C - Maintenance Services						Extinguishers - Powder

				Work Package C - Maintenance Services						Fire Blankets

				Work Package C - Maintenance Services						Other

				Work Package C - Maintenance Services		C.6		Security, Access and Intruder Systems Maintenance - Standard A - Annex G1 and G2		CCTV Cameras

				Work Package C - Maintenance Services						Intruder Detection

				Work Package C - Maintenance Services						Redcare Remote Monitoring

				Work Package C - Maintenance Services						Access Control

				Work Package C - Maintenance Services						X-ray Scanners

				Work Package C - Maintenance Services						Other

				Work Package C - Maintenance Services		C.7		Internal & External Building Fabric Maintenance - Standard A - Annex G1 and G2 and re-active calls		See Service Standards

				Work Package C - Maintenance Services						Gutters and Gullies

				Work Package C - Maintenance Services		C.11		Building Management System (BMS) Maintenance - Standard A - Not Required		Type of Systems

				Work Package C - Maintenance Services						Number of Outstations

				Work Package C - Maintenance Services						External Monitoring

				Work Package C - Maintenance Services		C.12		Standby Power System Maintenance - Standard A - Annex G1 and G2		Generator

				Work Package C - Maintenance Services						UPS

				Work Package C - Maintenance Services		C.13		High Voltage (HV) and Switchgear Maintenance - Standard A  Not Required		Switchgear & Transformers

				Work Package C - Maintenance Services		C.5		Lifts, Hoists & Conveyance Systems Maintenance - Standard A 		Number of Passengers Lifts/Floors

				Work Package C - Maintenance Services						Number of Goods Lifts/Floors

				Work Package C - Maintenance Services						Number of Hoists/Conveyance Systems

				Work Package C - Maintenance Services		C.14		Catering Equipment Maintenance  - not required		Service Details

				Work Package C - Maintenance Services		C.8		Reactive Maintenance Services see re-active works		See Reactive Works

				Work Package C - Maintenance Services		C.9		Planned / Group Re-Lamping Service - Pelham only - Annex G2		Service Details

				Work Package C - Maintenance Services		C.10		Automated Barrier Control System Maintenance - Site only - Annex G1		Barriers (manual)

				Work Package C - Maintenance Services						Barriers (electrical)

				Work Package C - Maintenance Services						Electric Gates

				Work Package C - Maintenance Services						Electric Roller Shutters

				Work Package C - Maintenance Services						Electric Bollards

				Work Package C - Maintenance Services						Electric Doors

				Work Package C - Maintenance Services						Other

				Work Package C - Maintenance Services		C.15		Audio Visual (AV) Equipment Maintenance - not required		Service Details

				Work Package C - Maintenance Services		C.16		Television Cabling Maintenance - not required		Service Details

				Work Package C - Maintenance Services		C.17		Mail Room Equipment Maintenance  not required		Equipment Details

				Work Package C - Maintenance Services						Maintenance Regime

				Work Package C - Maintenance Services		C.18		Office Machinery Servicing and Maintenance - not required		See Asset Collection

				Work Package C - Maintenance Services		C.19		Voice Announcement System Maintenance - not required		See Asset Collection

				Work Package C - Maintenance Services		C.20		Locksmith Services - not required		Details of any Specialist Locks

				Work Package C - Maintenance Services		C.21		Airport and Aerodrome Maintenance Services - not required		See Asset Collection

				Work Package C - Maintenance Services		C.22		Specialist Maintenance Services - Annex G1 and G2 and Annexes E,U &Q		Service Details

				Work Package D - Horticultural Services		D.1		Grounds Maintenance Services - Annex O1/O2		Path - Asphalt

				Work Package D - Horticultural Services						Path - Block Paving

				Work Package D - Horticultural Services						Path - Natural Stone

				Work Package D - Horticultural Services						Path - PCC Paving

				Work Package D - Horticultural Services						Path - Resin bound gravel

				Work Package D - Horticultural Services						Path - Tarmac

				Work Package D - Horticultural Services						Footbridge

				Work Package D - Horticultural Services						Roads - Tarmac

				Work Package D - Horticultural Services						Roads - Block Paving

				Work Package D - Horticultural Services						White Lining

				Work Package D - Horticultural Services						Timber Decking

				Work Package D - Horticultural Services						Fencing - Metal, self finished

				Work Package D - Horticultural Services						Fencing - Timber Panel

				Work Package D - Horticultural Services						Fencing - Timber picket

				Work Package D - Horticultural Services						Fencing - Wire Chain Link

				Work Package D - Horticultural Services						Fencing - Welded Mesh

				Work Package D - Horticultural Services						Gates and entrances - Galvanised

				Work Package D - Horticultural Services						Gates and entrances - Metal, self finished

				Work Package D - Horticultural Services						Gates and entrances - electronic metal

				Work Package D - Horticultural Services						Gates and entrances - timber

				Work Package D - Horticultural Services						Railings - metal

				Work Package D - Horticultural Services						Retaining wall

				Work Package D - Horticultural Services						Wall - brickwork

				Work Package D - Horticultural Services						Balustrade - metal painted

				Work Package D - Horticultural Services						Balustrade - timber

				Work Package D - Horticultural Services						Bollards

				Work Package D - Horticultural Services						Crash Barriers

				Work Package D - Horticultural Services						Cycle Rack

				Work Package D - Horticultural Services						External Furniture - timber

				Work Package D - Horticultural Services						External Furniture - metal

				Work Package D - Horticultural Services						Handrails

				Work Package D - Horticultural Services						Pergolas

				Work Package D - Horticultural Services						Sports Equipment

				Work Package D - Horticultural Services						Sports Facilities

				Work Package D - Horticultural Services						Playgrounds

				Work Package D - Horticultural Services						Drainage - below ground

				Work Package D - Horticultural Services						Drainage Channel

				Work Package D - Horticultural Services						Manholes

				Work Package D - Horticultural Services						Rainwater Harvesting Tanks

				Work Package D - Horticultural Services						Soakaways

				Work Package D - Horticultural Services						Shelters - bus/taxi

				Work Package D - Horticultural Services						Memorials

				Work Package D - Horticultural Services						Street Furniture

				Work Package D - Horticultural Services						Parking Machines

				Work Package D - Horticultural Services						Traffic Lights

				Work Package D - Horticultural Services						Gratings

				Work Package D - Horticultural Services						Multi Use Games Areas

				Work Package D - Horticultural Services						Free standing planters

				Work Package D - Horticultural Services						Cemetary & Crematoria

				Work Package D - Horticultural Services						Gardens

				Work Package D - Horticultural Services		D.2		Tree Surgery (Arboriculture) - Capability under billable works Annex L		Wooded Areas

				Work Package D - Horticultural Services		D.3		Professional Snow & Ice Clearance - Pelham only - Annex E 		GIA areas in scope

				Work Package D - Horticultural Services		D.4		Reservoirs, Ponds, River Walls and Water Features Maintenance - not required		Ponds

				Work Package D - Horticultural Services						Reservoirs

				Work Package D - Horticultural Services						Lakes

				Work Package D - Horticultural Services						Parks

				Work Package D - Horticultural Services						Fountains

				Work Package D - Horticultural Services						SUDs ponds

				Work Package D - Horticultural Services		D.5		Internal Planting - not required		Number/Type of Plants

				Work Package D - Horticultural Services						Maintenance Regime

				Work Package D - Horticultural Services		D.6		Cut Flowers and Christmas Trees - not required		Service Details

				Work Package E - Statutory Obligations		E.1		Asbestos Management - Annex R		Service Details

				Work Package E - Statutory Obligations		E.2		Water Hygiene Maintenance - see additional annexes A2 and A3 Pelham LRA and Repository Buildings  regarding Legionalla Risk Assessments		Service Details

				Work Package E - Statutory Obligations		E.3		Statutory Inspections - Annex G1 and G2		Electrical Testing

				Work Package E - Statutory Obligations						Boiler Plant Inspections

				Work Package E - Statutory Obligations						Emergency Lighting

				Work Package E - Statutory Obligations						Man-Safe Systems

				Work Package E - Statutory Obligations						Gas Inspections

				Work Package E - Statutory Obligations						Pressure Vessel Testing

				Work Package E - Statutory Obligations						Insurance Inspections

				Work Package E - Statutory Obligations						Eye-Bolts

				Work Package E - Statutory Obligations						Fire Detection Systems

				Work Package E - Statutory Obligations						Fire Suppression Systems

				Work Package E - Statutory Obligations						LEV/AC Systems

				Work Package E - Statutory Obligations						Distribution Wiring

				Work Package E - Statutory Obligations						Lightning Protection

				Work Package E - Statutory Obligations		E.5		Compliance Plans, Specialist Surveys and Audits- not required		Equality Act 2000 Audits

				Work Package E - Statutory Obligations						Health and Safety Inspections

				Work Package E - Statutory Obligations						Pollution Audits

				Work Package E - Statutory Obligations						Deleterious Materials Audits

				Work Package E - Statutory Obligations						Environmental Audits (kitchens, water, ventillation etc.)

				Work Package E - Statutory Obligations						Insurance Inspections

				Work Package E - Statutory Obligations						Fire Risk Assessments

				Work Package E - Statutory Obligations						Fire Safety Plans

				Work Package E - Statutory Obligations						Equality Act 2010 Audits

				Work Package E - Statutory Obligations		E.6		Conditions Survey  - as per the SLR - Pelham only		Service Details

				Work Package E - Statutory Obligations		E.7		Electrical Testing - as per the SLR - Pelham only		Service Details

				Work Package E - Statutory Obligations		E.8		Fire Risk Assessments - not required		Service Details

				Work Package E - Statutory Obligations		E.4		Portable Appliance Testing - Pelham only - 900 to 1000 items - see Annex E 		Number of Units

				Work Package E - Statutory Obligations		E.9		Building Information Modelling and Government Soft Landings - not required		Service Details

				Work Package F - Catering Services		F.1		Chilled Potable Water - Annex S 		Service Details

				Work Package F - Catering Services		F.2		Retail Services / Convenience Store - not required		Grab and Go Sandwiches

				Work Package F - Catering Services						Snacks

				Work Package F - Catering Services						Coffee

				Work Package F - Catering Services						Soft Drinks

				Work Package F - Catering Services		F.3		Deli/Coffee Bar - not required		Coffee

				Work Package F - Catering Services						Soft Drinks

				Work Package F - Catering Services						Snacks

				Work Package F - Catering Services		F.4		Events and Functions - not required		Finger Buffet

				Work Package F - Catering Services						Full Service

				Work Package F - Catering Services		F.5		Full Service Restaurant - not required		Service Details

				Work Package F - Catering Services		F.6		Hospitality and Meetings - capability		Finger Buffet

				Work Package F - Catering Services						Full Service

				Work Package F - Catering Services		F.7		Outside Catering - not required		Finger Buffet

				Work Package F - Catering Services						Full Service

				Work Package F - Catering Services		F.8		Trolley Service - not required		Grab and Go Sandwiches

				Work Package F - Catering Services						Snacks

				Work Package F - Catering Services						Coffee

				Work Package F - Catering Services						Soft Drinks

				Work Package F - Catering Services		F.9		Vending Services (Food & Beverage) - Annex S 		Snacks

				Work Package F - Catering Services						Soft Drinks

				Work Package F - Catering Services						Fresh Food

				Work Package F - Catering Services		F.10		Residential Catering Services - not required		Service Details

				Work Package G - Cleaning Services		G.1		Routine Cleaning - Standard A - Annex T1		GIA

				Work Package G - Cleaning Services		G.2		Cleaning of Integral Barrier Mats - Annex K		Number of mats

				Work Package G - Cleaning Services						Size of maps

				Work Package G - Cleaning Services						Service Details

				Work Package G - Cleaning Services		G.3		Mobile Cleaning Services - not required		GIA

				Work Package G - Cleaning Services		G.4		Deep (Periodic) Cleaning - not required		Bin Store

				Work Package G - Cleaning Services		G.6		Window Cleaning (Internal) - Annex T1/T2		M2

				Work Package G - Cleaning Services		G.7		Window Cleaning (External) - Annex T1/T2		M2

				Work Package G - Cleaning Services		G.15		Pest Control Services - Repository Site and Pelham		Internal Services

				Work Package G - Cleaning Services						External Services

				Work Package G - Cleaning Services						Service Regime

				Work Package G - Cleaning Services		G.5		Cleaning of External Areas - Annex T1/T2 		Signage

				Work Package G - Cleaning Services						Litter Bins/Receptacles

				Work Package G - Cleaning Services						Emergency Lighting

				Work Package G - Cleaning Services						External Lighting

				Work Package G - Cleaning Services						Flood Lighting

				Work Package G - Cleaning Services		G.9		Reactive Cleaning (outside cleaning operational hours) - not required		GIA

				Work Package G - Cleaning Services		G.8		Cleaning of Communications and Equipment Rooms - not required		Number of Comms Rooms

				Work Package G - Cleaning Services		G.10		Housekeeping - not required		Service Details

				Work Package G - Cleaning Services		G.11		IT Equipment Cleaning 		Volumes of IT Equipment

				Work Package G - Cleaning Services		G.12		Specialist Cleaning		Service Details

				Work Package G - Cleaning Services		G.13		Cleaning of Curtains and Window Blinds - Annex T2		Number of Curtains/Window Blinds

				Work Package G - Cleaning Services		G.14		Medical and Clinical Cleaning		GIA

				Work Package G - Cleaning Services		G.16		Linen and Laundry Services		Volumes

				Work Package H - Workplace FM Services		H.1		Mail Services - 2 points - B728.5 Foyer and Pelham Reception		Service Details

				Work Package H - Workplace FM Services		H.2		Internal Messenger Service - 2 points - B728.5 Foyer and Pelham Reception		Operating Hours

				Work Package H - Workplace FM Services						Number of Collection/Delivery Points

				Work Package H - Workplace FM Services		H.3		Courier Booking and External Distribution - Capability - quanties unknown		Service Details

				Work Package H - Workplace FM Services		H.4		Handyman Services - Pelham only - 150 people in the building.  Monday - Friday Operation - 8:00 to 17:00		Number of Personnel

				Work Package H - Workplace FM Services						Operational Days

				Work Package H - Workplace FM Services						Operational Hours

				Work Package H - Workplace FM Services						Parts/Materials Supply

				Work Package H - Workplace FM Services		H.5		Move and Space Management - Internal Moves - unknown quantity		Service Details

				Work Package H - Workplace FM Services		H.6		Porterage - not required		Service Details

				Work Package H - Workplace FM Services		H.8		Signage - not required		Number of Signs

				Work Package H - Workplace FM Services		H.7		Clocks not required		Number of Clocks

				Work Package H - Workplace FM Services		H.9		Archiving (on-site) not required		Service Details

				Work Package H - Workplace FM Services		H.10		Furniture Management - Annex E capability in FM Specification		Service Details

				Work Package H - Workplace FM Services		H.11		Space Management - Annex E capability in FM Specification		Service Details

				Work Package H - Workplace FM Services		H.12		Cable Management - not required		Service Details

				Work Package H - Workplace FM Services		H.13		Reprographics Service - not required		Service Details

				Work Package H - Workplace FM Services		H.14		Stores Management - not required		Service Details

				Work Package H - Workplace FM Services		H.15		Portable Washroom Solutions - capability		Service Details

				Work Package H - Workplace FM Services		H.16		Administrative Support Services - not required		Service Details

				Work Package I - Reception Services		I.1		Reception Service		Number of Personnel

				Work Package I - Reception Services						Operational Days

				Work Package I - Reception Services						Operational Hours

				Work Package I - Reception Services		I.2		Taxi Booking Service		Service Details

				Work Package I - Reception Services		I.3		Car Park Management and Booking		Number of Spaces

				Work Package I - Reception Services						Number of Barriers/Gates/Bollards

				Work Package I - Reception Services						Intercomm Systems

				Work Package I - Reception Services						Toll/Cash Management

				Work Package I - Reception Services						Operating Hours

				Work Package I - Reception Services		I.4		Voice Announcement System Operation		Service Details

				Work Package J - Security Services		J.1		Manned Guarding Service		Level of Clearance

				Work Package J - Security Services						Number of Hours Per Week

				Work Package J - Security Services						Guarding Days

				Work Package J - Security Services						Number of Manned Locations

				Work Package J - Security Services						Reception

				Work Package J - Security Services						CCTV Control Room

				Work Package J - Security Services						Front Entrance

				Work Package J - Security Services						Rear Entrance

				Work Package J - Security Services						Other #1

				Work Package J - Security Services						Other #2

				Work Package J - Security Services		J.2		CCTV / Alarm Monitoring		On/Off Site Monitoring

				Work Package J - Security Services						Number of CCTV Cameras

				Work Package J - Security Services						Number of CCTV Control Rooms

				Work Package J - Security Services						CCTV Monitoring Hours

				Work Package J - Security Services						Types of Alarms

				Work Package J - Security Services						Redcare Monitoring/URN

				Work Package J - Security Services		J.3		Control of Access and Security Passes		System Hardware Maintenance

				Work Package J - Security Services						System Software Maintenance

				Work Package J - Security Services						Consumables Supply

				Work Package J - Security Services						Staff Passes per annum

				Work Package J - Security Services		J.4		Emergency Response		Service Details

				Work Package J - Security Services		J.5		Patrols (Fixed or Static Guarding)		Service Details

				Work Package J - Security Services		J.6		Management of Visitors and Passes		System Hardware Maintenance

				Work Package J - Security Services						System Software Maintenance

				Work Package J - Security Services						Consumables Supply

				Work Package J - Security Services						Visitor Passes per annum

				Work Package J - Security Services		J.7		Reactive Guarding		Service Details

				Work Package J - Security Services		J.8		Additional Security Services		Service Details

				Work Package J - Security Services		J.9		Enhanced Security Requirements		Service Details

				Work Package J - Security Services		J.10		Key Holding		Service Details

				Work Package J - Security Services		J.11		Lock Up / Open Up of Buyer Premises		Service Details

				Work Package J - Security Services		J.12		Patrols (Mobile via a Specific Visiting Vehicle)		Service Details

				Work Package K - Waste Services		K.2		General Waste - see Building Information tab for Site and Pelham House		Compact or Y/N

				Work Package K - Waste Services						Service Regime

				Work Package K - Waste Services						Types of Receptacle

				Work Package K - Waste Services						Size of Bins

				Work Package K - Waste Services						Number of Bins

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.3		Recycled Waste - see Building Information tab for Site and Pelham House		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.1		Classified Waste - see Building Information tab for Site and Pelham House and Annex P		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.7		Feminine Hygiene Waste - see Building Information tab for Site and Pelham House		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Number of Vending Machines

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.4		Hazardous Waste - see Building Information tab for Site and Pelham House and Annex P		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.5		Clinical Waste -  1 small unit in first aid room in B728		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package K - Waste Services		K.6		Medical Waste - not required		Types of Receptacle

				Work Package K - Waste Services						Size of Receptacle

				Work Package K - Waste Services						Number of Units

				Work Package K - Waste Services						Type of Waste

				Work Package K - Waste Services						Collection Regime

				Work Package K - Waste Services						Minimum Collection

				Work Package K - Waste Services						Annual Waste Volumes

				Work Package L - Miscellaneous FM Services		L.1		Childcare Facility  - not required		Operating Hours

				Work Package L - Miscellaneous FM Services						Number of Child Spaces

				Work Package L - Miscellaneous FM Services						Ages of Children

				Work Package L - Miscellaneous FM Services		L.2		Sports and Leisure - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.3		Driver and Vehicle Service 		Service Details

				Work Package L - Miscellaneous FM Services		L.4		First Aid and Medical Service only required First Aid Boxes		Number of FA Rooms

				Work Package L - Miscellaneous FM Services						Number of FA Boxes

				Work Package L - Miscellaneous FM Services						Number of FA Consumables

				Work Package L - Miscellaneous FM Services		L.5		Flag Flying Service - not required		Number of Flag Poles

				Work Package L - Miscellaneous FM Services						Flag Pole Maintenance

				Work Package L - Miscellaneous FM Services		L.6		Journal, Magazine and Newspaper Supply  - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.7		Hairdressing Services - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.8		Footwear Cobbling Services - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.9		Provision of Chaplaincy Support Services  - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.10		Housing and Residential Accommodation Management - not required		Service Details

				Work Package L - Miscellaneous FM Services		L.11		Training Establishment Management and Booking Service - not required		Service Details

				Work Package M - CAFM		M.1		CAFM System - ability to access		Current System/Capability (to link)

				Work Package N - Helpdesk Services		N.1		Helpdesk Services - no preference		On or Off Site























Asset Collection

				** See Annex G1 and G2**



				Completion Level of Data (%)

				Reliability of Completed Data (%)



				Building Name		Asset Description		SFG20 Maintenance Code		System Served		Asset Specific Quantity		Floor/Roof		Location (Plant, Boiler, Switch room, etc.)		Manufacturer		Type/Model		Rating/Capacity/Size
(vol/dia/length/height)		Year of Installation		Present Condition		Asset Technical Details/Comments
(Other than Rating, Capacity, Size, etc.)





































































Reactive Works Site

		Work Requests

		Work Request Status		Work Request Code		Problem Type		Location		Work Description		Planned Date		Due Date		Supervisor

		Assigned to Work Order		2072948		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of April 2018				09/04/2018

		Assigned to Work Order		2070811		ACCESS|EQUIPMENT		CC03.1		Focus Scaffolding operatives to attend mandatory HPS Course at LLWR				29/03/2018

		Assigned to Work Order		2064399		ACCESS|EQUIPMENT		CC03.1		Please can I put in a request for Focus to tag the scaffold on the DGF PFA silo when they come onto site on Monday 12/02/18. This is for essential maintenance to be carried out.				02/04/2018

		Issued and In Process		2071472		ACCESS|EQUIPMENT		CC03.1		Book an all-terrain MEWP for Pennine to carry out an antenna replacement on vault 9 radio mast on 17/04/2018. This work has been on the plan before so Paula knows the details.				16/03/2018

		Issued and In Process		2071420		ACCESS|EQUIPMENT		CC03.1		Can I please request a MEWP to be delivered to the LLWR site on 26/3/18.
The rental duration being 1 week.		01/03/2018		07/03/2018

		Completed		2072375		ACCESS|EQUIPMENT		B723		Please can I log a job to dismantle the scaffold frame in the middle bay of B723 building on LLWR site

Steve Lewer has information on the install of the scaffold.				26/02/2018

		Completed		2071638		ACCESS|EQUIPMENT		B718.4		Following a roof repair on B718.4 please arrange to remove the scaffold presently erected on the link corridor.				26/02/2018

		Completed		2070782		ACCESS|EQUIPMENT		CC03.1		Please arrange for Focus scaffolding to fit a access gate on the LLWR  Vault 8/vault 9 pump chamber access scaffold. This is to restrict access and allow signage to be displayed.
Please contact Mike Jewell if any further information is required.				26/02/2018

		Completed		2068257		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of March 2018				20/02/2018

		Completed		2064035		ACCESS|EQUIPMENT		B726		OneFM to provide assistance with Scissor Lift move				07/02/2018

		Completed		2059847		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of February 2018.				11/12/2017

		Completed		2059786		ACCESS|EQUIPMENT		CC03.1		Re-hire the mobile working platform that is currently on the LLWR site for the duration of 1 week from the date of 02.02.2018.		29/03/2018		12/04/2018

		Completed		2039202		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of November 2017		27/03/2018		03/04/2018

		Completed		2037283		ACCESS|EQUIPMENT		B726		Request to stencil a BV number on yet another piece of equipment within B726 Drigg.  The item in question is V/WT8007 and is a fork lift attachment for lifting container lids. David is aware of both jobs that are required.		23/03/2018		30/03/2018

		Completed		2033505		ACCESS|EQUIPMENT		B718.4		Arrange for a scaffold to be built to allow access to the B718.4 roof to assess then carry out a fix to a leak in the link corridor.				23/04/2018

		Completed		2032809		ACCESS|EQUIPMENT		B726		Can I log a job within B726 Drigg please to stencil a BV identity number on a container lifting frame		22/03/2018		29/03/2018

		Completed		2032331		ACCESS|EQUIPMENT		B747		I have a requirement for a scaffold platform to access the redundant effluent bowser at B747.
The platform needs to be on all four sides and level with the existing platform which is approx 2 metres from the ground.
We’d like in in place in the next 2 weeks so that we can sample the contents.
If you have any questions please contact me		22/03/2018		29/03/2018

		Completed		2031781		ACCESS|EQUIPMENT		B747		FOCUS SCAFFOLD TO DISMANTLE SCAFFOLD OVER MAGAZINE COLLAR		22/03/2018		29/03/2018

		Completed		2025722		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of September 2017.		22/03/2018		29/03/2018

		Completed		2019861		ACCESS|EQUIPMENT		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of August 2017.		22/03/2018		29/03/2018

		Completed		2013181		ACCESS|EQUIPMENT		B755		Focus to build a scaffold lifting frame in B755 roof void. A open edge protective barrier is also required.		22/03/2018		29/03/2018

		Completed		2012428		ACCESS|EQUIPMENT		B735		Focus to dismantle the scaffolding in B735.		22/03/2018		29/03/2018

		Completed		2004786		ACCESS|EQUIPMENT		B718.4		OneFM to remove and subsequently refit an access panel in the B718.4 kitchen to allow system engineer to inspect pipework. Exact panel to be identified by system engineer, Peter Killen Ext. 22715”		22/03/2018		29/03/2018

		Completed		2072623		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos on Friday 23/03/2018		22/03/2018		29/03/2018

		Completed		2072251		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for foods waste collection on 21/03/18		16/03/2018		23/03/2018

		Completed		2071981		ACCESS|ESCORTING		B746.1		OneFM to provide escort for Cumbria Loos on Friday 16/03/18		13/03/2018		23/03/2018

		Completed		2071341		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos on Friday 09/03/2018		13/03/2018		23/03/2018

		Completed		2066230		ACCESS|ESCORTING		B746		OneFM to provide escort to Chubb on 20/02/18		04/04/2018		23/03/2018

		Completed		2066228		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Avery on 20/02/18 whilst calibrating  weighbridge		09/03/2018		23/03/2018

		Completed		2066009		ACCESS|ESCORTING		B724		Escorting source 8 for data collection		06/03/2018		13/03/2018

		Completed		2058626		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to PHS for Mat exchange on 22/01/18		15/03/2018		13/03/2018

		Completed		2058540		ACCESS|ESCORTING		CC03.1		OneFM lads to escort and operate mewp for antenna job V9 LLWR		15/03/2018		13/03/2018

		Completed		2058282		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection on 17/01/2018		02/03/2018		09/03/2018

		Completed		2058112		ACCESS|ESCORTING		B746.1		OneFM to provide escort to Mobile Mini whilst carrying out generator service on 16/01/2018		22/02/2018		01/03/2018

		Completed		2057745		ACCESS|ESCORTING		cc03.1		OneFM Civils to Escort the BHF Engineer at the Vault 9 Leak Detection Monitoring points on Wednesday 17th January		12/02/2018		26/02/2018

		Completed		2057740		ACCESS|ESCORTING		CC03.1		OneFM to escort Procyon to do the fire extinguisher checks on the 23rd and 24th jan in various buildings on the LLWR site.		18/04/2018		16/02/2018

		Completed		2057179		ACCESS|ESCORTING		B746.1		OneFM to provide escort to Cumbria Loos on 05/01/2018		09/02/2018		23/02/2018

		Completed		2052682		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Aggreko for generator collection on 21/12/17		09/02/2018		23/02/2018

		Completed		2052681		ACCESS|ESCORTING		CC03.1		Provide escort to PHS for sani bin collection/delivery on 21/12/17		05/02/2018		19/02/2018

		Completed		2052648		ACCESS|ESCORTING		CC03.1		OneFM to escort Shred-it for confidential waste collection on 21/12/17		26/01/2018		02/02/2018

		Completed		2052647		ACCESS|ESCORTING		CC03.1		OneFM to escort Focus whilst inspecting scaffolding on 21/12/17		22/01/2018		29/01/2018

		Completed		2052333		ACCESS|ESCORTING		B746		Onefm to escort Chubb whilst they re fit a bolt on a panel B746		18/01/2018		01/02/2018

		Completed		2052194		ACCESS|ESCORTING		B718		Escorting a skip to OneFM compound		20/12/2017		27/12/2017

		Completed		2052193		ACCESS|ESCORTING		B746		Escorting duties for Cumbria Loo’s to B746		01/12/2017		01/01/2018

		Completed		2051960		ACCESS|ESCORTING		CC03.1		Please can I log a job for Onefm lads to escort the wood skip exchange on the Onefm compound on Friday 15th dec		01/12/2017		15/12/2017

		Completed		2051567		ACCESS|ESCORTING		B746.1		OneFM to provide escort for Cumbria Loos on 08/12/17		18/12/2017		06/12/2017

		Completed		2051249		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection on 06/12/17		16/11/2017		23/11/2017

		Completed		2047245		ACCESS|ESCORTING		CC03.1		Please can I log a job for an escorting duty at LLWR for Cumbrian Loo’s		15/11/2017		29/11/2017

		Completed		2047117		ACCESS|ESCORTING		B746		Please can you log a job for Peter Bell as he has the relevant clearance for 746 to escort Chubb for commissioning		19/10/2017		26/10/2017

		Completed		2046624		ACCESS|ESCORTING		CC03.1		OneFM to escort Unblock Cumbria on 27/11/2017		11/12/2017		02/11/2017

		Completed		2046560		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos on 24/11/2017		19/10/2017		26/10/2017

		Completed		2046389		ACCESS|ESCORTING		CC03.1		1 escort needed to escort Genex to various buildings on site.				25/10/2017

		Completed		2046388		ACCESS|ESCORTING		B746		2 SC cleared escorts needed for B746 work.		12/09/2017		26/09/2017

		Completed		2046360		ACCESS|ESCORTING		CC03.1		Provide escort to Unblock Cumbria on 22/11/17		30/06/2017		07/07/2017

		Completed		2046358		ACCESS|ESCORTING		CC03.1		Provide escort for Megan Carroll's skip exchange on 22/11/2017		23/05/2017		30/05/2017

		Completed		2045970		ACCESS|ESCORTING		CC03.1		Escort food waste collection on 16/11/17		23/05/2017		30/05/2017

		Completed		2044860		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection on 08/11/17		03/05/2017		09/05/2017

		Completed		2041620		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos on 03/11/2017		21/04/2017		28/04/2017

		Completed		2039959		ACCESS|ESCORTING		B746.1		Request to escort Steve Howard to escort mobile mini in B746.1 for generator maintenance work		18/04/2017		02/05/2017

		Completed		2039916		ACCESS|ESCORTING		B760		OneFM to escort Morgan Marine engineer whilst measuring up for door replacement		03/04/2018		05/04/2018

		Completed		2039625		ACCESS|ESCORTING		CC03.1		Onefm lad to escort electricity north west to sub 1 for them to do their readings		29/03/2018		05/04/2018

		Completed		2039145		ACCESS|ESCORTING		B746.1		OneFM to provide escort to Cumbria Loos on 27/10/2017		03/04/2018		04/04/2018

		Completed		2038967		ACCESS|ESCORTING		B749		Steve Howard to escort Stuart for the coffee machine installation B749 on Monday 30th Oct.		28/03/2018		04/04/2018

		Completed		2038632		ACCESS|ESCORTING		CC03.1		OneFM to escort the mat exchange on the LLWR site mon 23rd Oct.		20/04/2018		04/04/2018

		Completed		2038200		ACCESS|ESCORTING		CC03.1		OneFM to escort food waste collection on 18/10/17		17/04/2018		10/04/2018

		Completed		2037736		ACCESS|ESCORTING		B718.4		Arrange for the escort of Portakabin personnel on the 1st Nov 2017 to do a visual inspection of the B718.4 Portakabin Roof.  As discussed there is a leak on the link corridor.		23/03/2018		30/03/2018

		Completed		2037704		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos on 13/10/17		10/04/2018		29/03/2018

		Completed		2037406		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection on 11/10/17		11/04/2018		29/03/2018

		Completed		2033344		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Shred-It whilst carrying out confidential waste collection on 29/09/17		10/04/2018		29/03/2018

		Completed		2033342		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection on 27/09/17		26/03/2018		05/04/2018

		Completed		2033310		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Aggreko whilst carrying work on Gate 2 generator		23/04/2018		29/03/2018

		Completed		2032528		ACCESS|ESCORTING		B746.1		OneFM to escort Mobile Mini engineer whilst servicing B746.1 generator		23/04/2018		29/03/2018

		Completed		2032433		ACCESS|ESCORTING		CC03.1		OneFM to escort Brodericks whilst delivering new coffee machines to B749 & B728		22/03/2018		29/03/2018

		Completed		2032240		ACCESS|ESCORTING		CC03.1		OneFM to collect toner cartridges from Gatehouse Isofreight and deliver to B718		26/03/2018		29/03/2018

		Completed		2032152		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to PHS whilst carrying out Mat Exchange on Monday 25/09/2017		22/03/2018		29/03/2018

		Completed		2031799		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for the food waste collection on 20/09/2017		04/04/2018		02/04/2018

		Completed		2031768		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to CWG for skip exchange on 19/09/2017		10/04/2018		04/04/2018

		Completed		2031435		ACCESS|ESCORTING		B746.1		OneFM to provide escort to Cumbria Loos whilst carrying out tank empty and water fill on 15/09/17		04/04/2018		04/04/2018

		Completed		2031396		ACCESS|ESCORTING		B718		OneFM to escort Aggreko Engineer whilst he services the Gate 2 Generator		26/03/2018		28/03/2018

		Completed		2031173		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection 13/09/2017		21/03/2018		28/03/2018

		Completed		2031034		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos whilst carrying out tank empty and water fill 08/09/17		21/03/2018		28/03/2018

		Completed		2030939		ACCESS|ESCORTING		B728		•	OneFM lads to escort PHS for sani bin exchange LLWR		21/03/2018		28/03/2018

		Completed		2030938		ACCESS|ESCORTING		B728		•	Onefm lads to escort PHS for mat exchange LLWR		26/03/2018		28/03/2018

		Completed		2030450		ACCESS|ESCORTING		CC03.1		OneFM to escort the food waste collection		28/03/2018		18/04/2018

		Completed		2026359		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos whilst carrying out weekly tank empty and water fill		10/04/2018		02/04/2018

		Completed		2026100		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos when carrying out weekly visit on 10/08/2017		26/03/2018		26/03/2018

		Completed		2026099		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Unblock whilst carrying out work on 09/08/2017 & 10/08/2017		16/03/2018		26/03/2018

		Completed		2025959		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection		16/03/2018		23/03/2018

		Completed		2025952		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to Shred-it whilst carrying out confidential waste collection		21/03/2018		30/03/2018

		Completed		2025720		ACCESS|ESCORTING		CC03.1		OneFM to escort Mitie Fire Extinguisher Engineer.		20/03/2018		23/03/2018

		Completed		2024843		ACCESS|ESCORTING		B728		Escort Aggreko to service the gate 2 generator. Guard force and Deb Cradduck have been informed		15/03/2018		22/03/2018

		Completed		2024660		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to PHS whilst collecting sani bins		26/03/2018		29/03/2018

		Completed		2024586		ACCESS|ESCORTING		B746.1		Onefm to escort cumbria loos to b746.1		04/04/2018		27/03/2018

		Completed		2024298		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for the food waste collection		14/03/2018		22/03/2018

		Completed		2024232		ACCESS|ESCORTING		B728		Escort PHS on LLWR site on 10th aug (this will be one of our lads)		14/03/2018		28/03/2018

		Completed		2021916		ACCESS|ESCORTING		CC03.1		FM to escort BT in the new compound to connect the fibres to the fence.		14/03/2018		21/03/2018

		Completed		2020207		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection		21/03/2018		27/03/2018

		Completed		2019621		ACCESS|ESCORTING		CC03.1		OneFM to provide an escort for the food waste collection.		19/03/2018		27/03/2018

		Completed		2019618		ACCESS|ESCORTING		CC03.1		OneFM to escort Unblock Cumbria whilst carrying  out their weekly PPM		15/03/2018		20/03/2018

		Completed		2019615		ACCESS|ESCORTING		CC03.1		OneFM to escort Aggreko whilst carrying out the generator exchange at Gate 2		09/03/2018		19/03/2018

		Completed		2019248		ACCESS|ESCORTING		CC03.1		OneFM to escort PAT testers whilst testing cleaners equipment		19/03/2018		19/03/2018

		Completed		2019186		ACCESS|ESCORTING		B726		Escorting skip exchange - request for a job for skip exchange for B726 on behalf of Megan Carroll		17/04/2018		23/03/2018

		Completed		2018893		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for the food waste collection		12/03/2018		15/03/2018

		Completed		2018581		ACCESS|ESCORTING		CC03.1		Onefm lads to escort BHF when they do the leak detection system.		13/03/2018		14/03/2018

		Completed		2018436		ACCESS|ESCORTING		CC03.1		OneFM to escort CWG whilst carrying out waste collection		12/03/2018		21/03/2018

		Completed		2018267		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for food waste collection		12/03/2018		14/03/2018

		Completed		2013538		ACCESS|ESCORTING		CC03.1		Request to escort the general waste crew around site to do the bin empty		06/03/2018		13/03/2018

		Completed		2012626		ACCESS|ESCORTING		CC03.1		OneFM to escort the food waste collection		06/03/2018		16/03/2018

		Completed		2012603		ACCESS|ESCORTING		CC03.1		OneFM to escort Elliot Group whilst inspecting a cabin		14/03/2018		13/03/2018

		Completed		2012566		ACCESS|ESCORTING		B746.1		OneFM to provide escort to Mobile Mini whilst carrying out generator service		06/03/2018		13/03/2018

		Completed		2012560		ACCESS|ESCORTING		B746		OneFM to provide escort for Aggreko whilst carrying out generator servicing		05/03/2018		12/03/2018

		Completed		2012095		ACCESS|ESCORTING		CC03.1		OneFM to escort Cumbria Waste Group whilst carrying out waste collection around site		01/03/2018		13/03/2018

		Completed		2011523		ACCESS|ESCORTING		CC03.1		OneFM to escort Cumbria Waste Group whilst carrying out recycling waste collection		01/03/2018		08/03/2018

		Completed		2007119		ACCESS|ESCORTING		B722		OneFM to escort Harland Simon Engineer in B722		24/04/2018		15/03/2018

		Completed		2004699		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos whilst emptying septic tank and refilling water		14/03/2018		08/03/2018

		Completed		2004553		ACCESS|ESCORTING		CC03.1		OneFM to escort food waste collection		02/03/2018		08/03/2018

		Completed		2003228		ACCESS|ESCORTING		CC03.1		OneFM lads to escort waste collection on the LLWR site		06/03/2018		08/03/2018

		Completed		1999355		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos whilst carrying out tank empty and water refill		02/03/2018		08/03/2018

		Completed		1998894		ACCESS|ESCORTING		CC03.1		OneFM to escort and assist the waste team whilst they collect waste from skip park		01/03/2018		08/03/2018

		Completed		1998773		ACCESS|ESCORTING		B746.1		OneFM to escort Cumbria Loos whilst emptying septic tank and refilling water at B746.1 welfare cabin		15/03/2018		08/03/2018

		Completed		1998772		ACCESS|ESCORTING		CC03.1		OneFM to escort recycled waste collection		20/02/2018		06/03/2018

		Completed		1998280		ACCESS|ESCORTING		CC03.1		OneFM to provide escort to BT Engineer		20/02/2018		06/03/2018

		Completed		1998196		ACCESS|ESCORTING		CC03.1		OneFM to escort Shred-it whilst they carry out the confidential waste collection on Thursday 13/04/17		27/02/2018		06/03/2018

		Completed		1998162		ACCESS|ESCORTING		CC03.1		Arrange to meet the Building Manager in the skip park to allow items to be loaded into skips.		23/04/2018		13/03/2018

		Completed		1997886		ACCESS|ESCORTING		CC03.1		OneFM to provide escort for Unblock Cumbria on Monday 27/03/2017		12/03/2018		13/03/2018

		Completed		2033321		ACCESS|VEH-ESCORTING		CC03.1		OneFM to take WT63 BYB off site to be inspected by the AA on 26/09/17		15/03/2018		05/03/2018

		Assigned to Work Order		2071954		CALIBRATION|EQUIPMENT		B724		Pullmans' to repair the following EDP's:
B724/EPD2/29
B724/EPD2/41
B724/EPD2/45
B724/EPD2/46
B724/EPD2/48
B724/EPD2/113
B724/EPD2/116
B724/EPD2/118
B724/EPD2/122
B724/EPD2/123
B724/EPD2/125
B724/EPD2/126		17/04/2018		12/03/2018

		Completed		2058578		CALIBRATION|EQUIPMENT		B728		Pullman Instruments to carry out repair to B728/MC-0041 Straightpoint LLP12T Load Cell, 12 Tonne		26/02/2018		05/03/2018

		Completed		2052774		CALIBRATION|EQUIPMENT		B724		Pullman's to carry out repair to B724/EPD2/28		10/04/2018		05/03/2018

		Completed		2046767		CALIBRATION|EQUIPMENT		B728		Pullman's to repair B728/EC-0107 Airflow LCA301 Moving Vane Anemometer		20/02/2018		05/03/2018

		Completed		2045468		CALIBRATION|EQUIPMENT		B724		Pullmans to repair
B724/EPD2/26
B724/EPD2/27
B724/EPD2/30
B724/EPD2/31
B724/EPD2/32
B724/EPD2/33
B724/EPD2/36
B724/EPD2/37
B724/EPD2/101
B724/EPD2/104
B724/EPD2/107
B724/EPD2/111		02/03/2018		05/03/2018

		Completed		2045465		CALIBRATION|EQUIPMENT		B728		Pullmans to repair B728/CALT8TESTER		23/02/2018		02/03/2018

		Completed		2045464		CALIBRATION|EQUIPMENT		B724		Pullmans to repair B724/EPD2/17 and B724/EPD2/84		10/04/2018		02/03/2018

		Completed		2012648		CALIBRATION|EQUIPMENT		B726		Pullman's to repair B726/CALT9 Leakage Tester		15/02/2018		02/03/2018

		Completed		2002991		CALIBRATION|EQUIPMENT		B724		Pullmans to repair and calibrate B724/EPD2/42		23/04/2018		02/03/2018

		Completed		1998912		CALIBRATION|EQUIPMENT		B746		Pullman's to carry out repair to B746/EC-0001		28/03/2018		01/03/2018

		Completed		1998910		CALIBRATION|EQUIPMENT		B728		Pullman's to repair B728/CALT8TESTER		27/02/2018		01/03/2018

		Completed		2019013		CATERING|EQUIPMENT ELEC		B728		The oven door on the cooker in B728 kitchen is becoming difficult to close.  Please tighten the screw on the door so it can close properly.		23/02/2018		07/03/2018

		Completed		2005654		CATERING|FURNITURE		B718		The B718 T-Bar Chairs require the floor fastenings tightening up.		13/03/2018		07/03/2018

		Completed		2046151		CATERING|VENDING		B728		Please can you log a job for Broderick’s to come out and check the snack vending machine in B728 canteen as it is taking money and not dispensing snacks		20/02/2018		27/02/2018

		Completed		2025186		CATERING|VENDING		B728		Repair confectionary vending machine		04/03/2018		26/02/2018

		Completed		2064725		CATERING|WATER-COOLERS		B728.5		I would like to report that the water dispenser tap on LLWR site in B728.5 has broken off and therefore it is no longer working.		23/02/2018		05/03/2018

		Completed		2032520		CATERING|WATER-COOLERS		B728.1		The water cooler in the B728.1 corridor is slowly leaking at the blue tap.  If left in the slightly wrong position it is dripping and filling up the drip tray.		06/03/2018		23/02/2018

		Completed		2024445		CATERING|WATER-COOLERS		B718.4		BWT to investigate/repair the broken cup holder and that the water is not cooling in the water dispenser in B718.4		20/02/2018		23/02/2018

		Completed		2058489		CLEANING|LITTER		CC03.1		OneFM to clear out OneFM Compound		15/02/2018		22/02/2018

		Completed		2030824		CLEANING|SPILLAGES		B717		LLWR cleaners to mop the B717 workshop floor where the rain has come in – many thanks		27/03/2018		01/03/2018

		Completed		1998341		COLLECT-DISTRIBUTE		B728.5		7 X EMPTY TONNER CARTRIDGES TO BE COLLECTED.		21/03/2018		01/03/2018

		Completed		2066464		EXT-FABRIC|CANOPY		B718		Arrange to re-fit the grit bin lid located at the bottom of the steps outside of B718.  The lid is temporarily placed next to the entrance ramp of B728.1.		17/04/2018		22/02/2018

		Completed		2065754		EXT-FABRIC|CANOPY		CC03.1		Please arrange to make and fit heavy duty plywood covers, to cover 7 off open roof vent, on Magazine 4. Vent dimensions are approx. 400mm X 200 mm.
Please contact Mike Jewell 24936 for exact locations and details.		01/03/2018		28/02/2018

		Completed		2058653		EXT-FABRIC|CANOPY		B718.4		I would like to log a job to fabricate a wooden cover for the LTVE bund situated behind B749 on LLWR site
The bund will be emptied of its contents on 13th February and we will then require it to be covered with a substantial material to weather proof it.
Please see myself or Russ Beckwith for further detail		01/03/2018		28/02/2018

		Completed		2018667		EXT-FABRIC|CLADDING		CC03.1		Request for OneFM lads to dig small trench to lay duct pipe for cables for ATOS in the Onefm compound on the LLWR site between the 2 posts where the fence has been cut in to		14/02/2018		20/02/2018

		Completed		2013472		EXT-FABRIC|GLAZING		B728		The window behind where Sue Brown sits is leaking, please arrange remedial works to stop this happening.		13/02/2018		20/02/2018

		Issued and In Process		2058576		EXT-FABRIC|GUTTERING		B749		Guard force have noted that the B749 guttering is not expelling any rain water from the down pipe that runs by the Labs, all the rain water that has collected is overfilling and flowing out at the end caps (Possibility that the down pipe maybe blocked).  Please investigate and carry out any remedial works required.		05/02/2018		20/02/2018

		Completed		2018235		EXT-FABRIC|GUTTERING		B718		The gutter outside of the exit door (male changeroom/toilet corridor) is reported as still leaking even though remedial work has already been carried out.  Please re-visit the job to see what can be done.		14/02/2018		27/02/2018

		Completed		1998624		EXT-FABRIC|GUTTERING		CC03.1		Missing cover for the gully at the Toluene tanks area. Could you please arrange your team to cut a steel plate for a Gully cover.		12/02/2018		19/02/2018

		Completed		2013657		EXT-FABRIC|HANDRAILS		B755		Focus to install a Lifting Beam and Handrails in B755 DGF		12/02/2018		16/02/2018

		Completed		2012508		EXT-FABRIC|HANDRAILS		B748-EXTL		Request OneFM to assemble and bolt to the ground the BOC bottle cage that has been delivered to B748?  It is to be placed next to the cage that is already there in the compound.
Due to not knowing when the bottles are arriving, could I please request this work to be done ASAP?
Any questions please speak to me.		13/02/2018		09/02/2018

		Completed		2007158		EXT-FABRIC|HANDRAILS		B718		B718/B718.4 Car Park. Please can you log  job for some-one to file down a sharp metal edge on the cardboard recycling bin. The cleaner has put some tape over it, as a temporary measure, as she keeps catching her fingers on it.		27/03/2018		13/02/2018

		Completed		2004596		EXT-FABRIC|HANDRAILS		CC03.1-EXTL		Please Can I log a job for the search bay cabin, the table  unit isn’t  fully secured, P Millar  had mentioned it as gate 2 previously but after taking a look its actually the search bay cabin.		27/03/2018		13/02/2018

		Assigned to Work Order		2065423		EXT-FABRIC|INDUSTRIAL DOORS		B740		B740/H0040/03 (Door D) PLEASE INVESTIGATE/REPAIR DOOR IS BENT AND PARTS OF THE SAFETY EDGES ARE HANGING OFF.		06/02/2018		13/02/2018

		Assigned to Work Order		2065421		EXT-FABRIC|INDUSTRIAL DOORS		B740		B740/H0040/02 (Door E) PLEASE INVESTIGATE/REPAIR TOP DOOR GUARD IS CATCHING ON DOOR AND ALSO RHS DOOR WIRE HAS A KINK IN IT.		06/02/2018		06/03/2018

		Assigned to Work Order		2065420		EXT-FABRIC|INDUSTRIAL DOORS		B740		B740/H0040/01 (Door C) PLEASE INVESTIGATE/REPAIR SAFETY EDGES AS THEY ARE HANGING LOOSE ON DOORS.		05/02/2018		15/02/2018

		Assigned to Work Order		2059588		EXT-FABRIC|INDUSTRIAL DOORS		B726-GRND		Clark Door to remove damaged sprockets and chain and replace with new. Wire the safety brake to the motor stop circuit and re-build the door.		06/02/2018		12/02/2018

		Assigned to Work Order		2051079		EXT-FABRIC|INDUSTRIAL DOORS		B723		Repository Site - B723 - One FM to arrange with Clarke Doors to open the Oil Store RSD in B723 for disposal of waste oil.  To be planned in for the end of January, and the specific date to be confirmed with Alison Cogan so that Coopers can arrange for their waste oil supplier to attend site.		19/04/2018		19/02/2018

		Issued and In Process		2038409		EXT-FABRIC|INDUSTRIAL DOORS		B726		It’s been reported that a large piece of door trim from B 726 main roller shutter door has been blown off and is on the floor, also the remaining piece of trim is loose.  Please make safe and arrange a fix as required.		06/02/2018		12/02/2018

		Completed		2052653		EXT-FABRIC|INDUSTRIAL DOORS		B723		ONE BRUSH STRIP HAS FALLEN OFF B723 ROLLER SHUTTER DOOR (THE ONE THAT IS CONCRETED AT THE BOTTOM) - CAN YOU PLEASE INVESTIGATE IF THE SECOND BRUSH STRIP IS LIKELY TO FALL OFF.  IF SO PLEASE CARRY OUT REMEDIAL REPAIR.		05/02/2018		12/02/2018

		Completed		2039559		EXT-FABRIC|INDUSTRIAL DOORS		B726-GRND		Replace drive chain motor, motor socket, upper laths (approx.. 22), weather seal and re-wire safety brake to motor/stop circuit		06/02/2018		12/02/2018

		Completed		2018855		EXT-FABRIC|INDUSTRIAL DOORS		B726		Repair the overhead door close mechanism into the mechanical workshop room 002 within
B726 Drigg.
Pete Bell knows the job and what is needed.		09/02/2018		09/02/2018

		Completed		2013677		EXT-FABRIC|INDUSTRIAL DOORS		B723		Clark Door to replace B723 Waste Store Roller Shutter Door back in their  Guides (Asset No 0005876)		05/02/2018		09/02/2018

		Assigned to Work Order		2066350		EXT-FABRIC|IRONMONGERY		B728		At present the B728 external Laundry Room door has a push bar in the inside and a lock/handle on the outside.  We have a new requirement for a mechanism to lock the door from the inside (as per all other doors within the B728 Complex).  Please supply and fit a means of locking the door as agreed with the Building Manager.		02/02/2018		09/02/2018

		Completed		2061479		EXT-FABRIC|IRONMONGERY		CC03.1		Supply chains and locks for OneFM ISO’s for when they are moved to another location.		02/02/2018		14/02/2018

		Completed		2058019		EXT-FABRIC|IRONMONGERY		CC03.1		Please can I log a job to install a padlock and chain on the main gates of the onefm compound and to be locked at the end of each working period		06/02/2018		08/02/2018

		Completed		2052821		EXT-FABRIC|IRONMONGERY		B746		Please can you raise a job to replace a nut on a gate handle b746		16/02/2018		08/02/2018

		Completed		2046885		EXT-FABRIC|IRONMONGERY		B746.1		Repair front door handle of B746.1 urgently.		14/02/2018		08/02/2018

		Completed		2044621		EXT-FABRIC|IRONMONGERY		B728		Location: Aluminium cordon hut around the site. On the corner of  Street 1 & street 4.
Lock (doesn’t lock up but keeps huts doors closed)  is very rusty and needs assessed if this can be removed completely or a new one attached that isn't rusty. I open these monthly for my infrastructure checks."		13/02/2018		13/02/2018

		Completed		2044619		EXT-FABRIC|IRONMONGERY		B728		Blue Environmental Clean up equipment container on street 5 between rail sidings and the DGF	
Opening handle especially left hand side. Needs oiling. Easy to open, but quite difficult to shut without force. "		14/02/2018		08/02/2018

		Completed		2019638		EXT-FABRIC|MANUAL DOORS		B718.4		There is a new blue spill kit container half way up street 5.  It contains the majority of the spill equipment needed for spillages of oil or diesel on site.  We need to access it quickly in an emergency but the doors are far too stiff to open properly at the moment.  Could you ask OneFM to have a look at the doors with a view to greasing or oiling them or whatever is required so that they open quickly and easily?		01/02/2018		08/02/2018

		Completed		2006768		EXT-FABRIC|MANUAL DOORS		B728		There have been further issues locking the entrance door to B728 (changeroom/monitoring station end).  The reported issue is the handle not being able to fully raise to be able the door to be locked.		01/02/2018		08/02/2018

		Completed		2006493		EXT-FABRIC|MANUAL DOORS		B749		Arrange supply and fit of a new sealed glass panel on the bottom right of the B749 Entrance Door.  The unit is condensating and has water in the bottom of it.		01/02/2018		08/02/2018

		Completed		1992347		EXT-FABRIC|MANUAL DOORS		B728		URGENT - PVC Door on the far end (near the monitoring station) of B728 is jammed shut, please rectify urgently.		01/02/2018		08/02/2018

		Issued and In Process		2046938		EXT-FABRIC|RAMPS		CC03.1		Patch repair of 100mm x 100mm x 25mm depth (concrete) on the hard stand on the rail sidings at the LLW repository.		05/02/2018		15/02/2018

		Completed		2051696		EXT-FABRIC|ROOF		B728.5		There is an internal leaking from the ceiling inside the B728.5. I carried out the inspection at the outside of the building and found the leaking is at the joint of two portal cabin. Could you please arrange someone to carry out the inspection on the roof or even inspect from the ladder near the edge of the building and see what is the root cause of this leaking.		31/01/2018		07/02/2018

		Completed		2024048		EXT-FABRIC|ROOF		B718.2-ROOF		B718 roof inspection - request to have a look on the B718 roof (OneFM building at LLWR) to identify any areas of concern. There have been several leaks in the past as well as leaky guttering.		05/02/2018		06/02/2018

		Completed		1997848		EXT-FABRIC|ROOF		B728		B728 initial investigation of a water leak in external area
“Initial investigation of a water leak in gravel area external to B728. Location directed by Infrastructure Manager. Pull back gravel to expose a metal cover and confirm if water leak is associated metal cover. Subsequent resetting of gravel.”		23/02/2018		13/02/2018

		Completed		2057064		EXT-FABRIC|SAFETY BARRIERS		CC03.1		Please can you log a job to remove the herras fencing that is laying in the OneFM compound and take to the ‘graveyard’ on site for storage		08/02/2018		28/02/2018

		Completed		2038459		EXT-FABRIC|SAFETY BARRIERS		B746		Chubb to attend power cut/Sonar 5 tech fault issues on fence - 17/10/17		14/02/2018		05/02/2018

		Completed		2037221		EXT-FABRIC|SAFETY BARRIERS		B723		LWR - Removal and storage of barriers from B723 - Arrange for removal of the external barriers from the North Side of B723.  These were erected when there was a problems with the roller shutter door, however this is now fixed so they are no longer needed.  I believe similar barriers are stored at the graveyard, so please put them there.  Any problems please discuss with the Building Manager.		26/01/2018		02/02/2018

		Completed		2011199		EXT-FABRIC|SAFETY BARRIERS		CC03.1		Deliver 3 No. Heras fence panels and 4 No. supporting / weighted feet to the Drigg gala field by close Friday 09/06/17. To be collected Monday 12/06/17.
Please place near to the erected marquee. Contact myself as required.		26/01/2018		02/02/2018

		Issued and In Process		2072581		EXT-FABRIC|SEWAGE		CC03.1		Please raise Work request  to investigate cause of blockage in B791.2 (LLW Repository) contractors compound foul water pipe outlet and rectify.
Welfare issue that is urgent.
Require resources on Monday 26th March if possible.		31/01/2018		09/02/2018

		Issued and In Process		2070081		EXT-FABRIC|SEWAGE		CC03.1		Unblock to Empty and Wash Down B728.6 STP1 (Asset No 0086276) and B728.7 STP2 (Asset No 0086277)		31/01/2018		01/02/2018

		Issued and In Process		2052480		EXT-FABRIC|SEWAGE		CC03.1		Lift manhole covers on the LLWR site to insert the polymer pillows – Jane has locations and details  
To be completed by mid jan.		29/01/2018		31/01/2018

		Completed		2072975		EXT-FABRIC|SEWAGE		CC03.1		Could I please log a job to have the orange drain cover removed from the emergency hut on the corner of street 1 and 4.  The drain cover is leaking and the leaked material will need to be cleaned up.  If the drain mat can be contained and is still fit for purpose it can be placed back in the cabin, if not please dispose.		03/04/2018		31/01/2018

		Completed		2068256		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of March 2018.		25/01/2018		07/02/2018

		Completed		2059848		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of February 2018		13/03/2018		07/02/2018

		Completed		2058981		EXT-FABRIC|SEWAGE		CC03.1		To re-point three boreholes on the LLWR site. 
At boreholes 8420, 8434 and 8435 on the western end of the perimeter drain between the vaults and trench cap need repointing. The lids and becoming loose and have now became disturbed by the wind. Please repoint and secure lids.		24/01/2018		06/02/2018

		Completed		2052804		EXT-FABRIC|SEWAGE		B722		Drains backing up, Unblock to investigate and clear any blockage		23/01/2018		30/01/2018

		Completed		2051902		EXT-FABRIC|SEWAGE		B718		UNBLOCK TO CLEAR BLOCKAGE IN FOUL WASTE DRAINS		24/01/2018		06/02/2018

		Completed		2047998		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of January 2018		23/01/2018		06/02/2018

		Completed		2046411		EXT-FABRIC|SEWAGE		CC03.1		Despite being emptied yesterday, STP 2 is already more than half full and will need to be emptied again.
Please arrange for Unblock (or other) to attend site TODAY to empty STP 2, in addition to usual arrangements for tomorrow.		23/01/2018		30/01/2018

		Completed		2045686		EXT-FABRIC|SEWAGE		B723		Arrange to supply and fit a new cover, see picture, this is located to the right of the B723 entrance door on the forecourt of the building.  At present there are barriers erected to stop anyone stepping on it.		14/02/2018		29/01/2018

		Completed		2039199		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of November 2017		22/01/2018		29/01/2018

		Completed		2038815		EXT-FABRIC|SEWAGE		CC03.1		Repair a manhole on the trenchcap that was damaged by the tractor during the trench cap cutting.  The manhole is to be built up 6 bricks high and a new lid to be replaced.		24/01/2018		29/01/2018

		Completed		2032339		EXT-FABRIC|SEWAGE		B722		Unblock to Empty B722 Septic Tank (Asset No 0086274)		24/01/2018		29/01/2018

		Completed		2032338		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of October 2017		22/01/2018		29/01/2018

		Completed		2025723		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of September 2017.		30/01/2018		29/01/2018

		Completed		2025721		EXT-FABRIC|SEWAGE		B749		Unblock to inspect and empty as required B749 Septic Tank : Asset No 0086278 for the month of September 2017.		12/02/2018		05/02/2018

		Completed		2024983		EXT-FABRIC|SEWAGE		B722		Unblock to Empty B722 Septic Tank (Asset No 0086274		29/01/2018		26/01/2018

		Completed		2019863		EXT-FABRIC|SEWAGE		B749		Unblock to inspect and empty as required B749 Septic Tank : Asset No 0086278 for the month of August 2017		06/02/2018		26/01/2018

		Completed		2019862		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of August 2017		27/02/2018		26/01/2018

		Completed		2019344		EXT-FABRIC|SEWAGE		B718.4		Arrange for supplied air pump to be serviced and returned.
The pump is  SECOH JDK S 120, 240V and has been left with Steve Lewer.
The pump is from the Sewage Treatment Plant 1 and has never been in any radiologically controlled areas.
Please return to myself once serviced.		19/01/2018		26/01/2018

		Completed		2013661		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of July 2017		18/01/2018		25/01/2018

		Completed		2013656		EXT-FABRIC|SEWAGE		B749		Unblock to inspect and empty as required B749 Septic Tank : Asset No 0086278 for the month of July 2017		19/01/2018		01/02/2018

		Completed		2011714		EXT-FABRIC|SEWAGE		B722		Unblock to Empty B722 Septic Tank (Asset No 0086274)		17/01/2018		31/01/2018

		Completed		2006703		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly for the month of June (Asset No 0086274)		17/01/2018		24/01/2018

		Completed		2006702		EXT-FABRIC|SEWAGE		B749		Unblock to inspect and empty as required B749 Septic Tank for the month of June (Asset No 0086278)		17/01/2018		31/01/2018

		Completed		2006701		EXT-FABRIC|SEWAGE		B722		Unblock to Empty B722 Septic Tank (Asset No 0086274)		16/01/2018		23/01/2018

		Completed		2005898		EXT-FABRIC|SEWAGE		CC03.1		Unblock to empty Septic Tanks at LLWR		17/01/2018		23/01/2018

		Completed		1999545		EXT-FABRIC|SEWAGE		B792		Jet the pipework that is to be connected to the new OneFM Temp cabins B792 compound LLWR. Jetting to be done by Unblock Cumbria		16/01/2018		23/01/2018

		Completed		1999392		EXT-FABRIC|SEWAGE		B722		When the B722 Septic tank was emptied a build-up of debris in the second manhole was noted which is causing the drain to block.  Please arrange for Unblock to jet the system as necessary.		16/01/2018		29/01/2018

		Completed		1999105		EXT-FABRIC|SEWAGE		B722		Unblock to Empty B722 Septic Tank		16/01/2018		29/01/2018

		Completed		1999058		EXT-FABRIC|SEWAGE		B749		Unblock to inspect and empty as required B749 Septic Tank for the month of May		15/01/2018		22/01/2018

		Completed		1999057		EXT-FABRIC|SEWAGE		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly for the month of May		15/01/2018		22/01/2018

		Issued and In Process		2071788		EXT-FABRIC|SIGNAGE		CC03.1		Remove some safety banners on street 1.  It’s the 3 attached to the lamp posts as you enter the site.
The banners are to come down and the brackets are to stay.		17/01/2018		22/01/2018

		Completed		2058722		EXT-FABRIC|SIGNAGE		CC03.1		Its reported that a sign at the top of Street 4 has slid down its pole.  Please arrange to re-fit.		15/01/2018		22/01/2018

		Completed		2057995		EXT-FABRIC|SIGNAGE		CC03.1		Please can I log a job to fit the dyster point back to the post on fence (LLWR) - see Paul Millar for exact location		22/01/2018		26/01/2018

		Completed		2046252		EXT-FABRIC|SIGNAGE		B723		Supply and fit a ‘Diesel Tank Empty’ sign onto the B723 Diesel Tank.  This is an action raised following a recent emergency exercise, further information can be obtained from the Building Manager or Emergency Arrangements Team.		18/01/2018		19/01/2018

		Completed		2045260		EXT-FABRIC|SIGNAGE		CC03.1		Make and fit the sign DDS63 to the manhole on the trenchcap.		16/01/2018		19/01/2018

		Completed		2030940		EXT-FABRIC|SIGNAGE		B718		•	Get a sign for the calorifier room door B718 as per old ones, but preferably stick on		15/01/2018		26/01/2018

		Completed		2024766		EXT-FABRIC|SIGNAGE		B718.4		The external door sign on the B718.4 fire exit (South end of building) is peeling off.  Please remove and replace with a new one supplied by the Building Manager.		05/12/2017		26/01/2018

		Completed		2024378		EXT-FABRIC|SIGNAGE		B728.5		Logged by Josh Dickson
Please can I request a self-standing wooden sign on behalf of the engineering department which we can use as a warning sign to the public when we’re flying the UAV off site. I’m not sure if you’re aware of the ones we already have but we need one slightly smaller and lighter than the other ones. It will need to be about 1 m high and have a flat face to which we can stick a laminated notice on.		15/01/2018		18/01/2018

		Completed		2020250		EXT-FABRIC|SIGNAGE		CC03.1		On behalf on the LLWR Engineering Department please can I request 6 wooden stakes/poles (with one pointed end) of approx. 1m  length by ½ inch thickness so that they can be used as markers/flag poles.
Josh Dickson (501276)		12/01/2018		25/01/2018

		Completed		2019596		EXT-FABRIC|SIGNAGE		CC03.1		LLWR Engineering department require 10 A4 laminated sheets to have a plywood board attached onto the back of them, to allow them to be pinned down on the beach during drone surveys. Could this please be done ASAP as the targets are needed for next week. Would it also be possible for some camping pegs to be provided to pin them down with.		17/01/2018		18/01/2018

		Completed		2017463		EXT-FABRIC|SIGNAGE		B728.5-EXTL		Two traffic cones located next to Fire Hydrant No 8 (External to the corner of the B728.5 SSC’s Office) have green tape on them.  Please arrange to remove the tape (no monitoring required, confirmed by Carly) and request HP&S to dispose of it.		25/01/2018		18/01/2018

		Completed		2013326		EXT-FABRIC|SIGNAGE		B723		OneFM painter to stencil onto the B723 maintenance pit steel covers ‘max bearing point load 1500kg’ in min 75mm high letters. Covers and location to be discussed with Site Infrastructure Manager”		15/01/2018		25/01/2018

		Completed		2013019		EXT-FABRIC|SIGNAGE		CC03.1		OneFM to provide and install two replacement road signs to Bridge 199 on Street 20. Signs are to highlight that the bridge has a 2 Te Axle loading”		10/01/2018		17/01/2018

		Completed		2012563		EXT-FABRIC|SIGNAGE		CC03.1		Request to put back on a fallen ‘ramp’ sign on bridge 199 post LLWr site		10/01/2018		17/01/2018

		Completed		2011250		EXT-FABRIC|SIGNAGE		B746		3 SIGNS TO BE REFIXED TO FENCE LINE - SIGNS IN B746.1 PORTACABIN.		01/02/2018		16/01/2018

		Completed		2006716		EXT-FABRIC|SIGNAGE		B728		6 x magnetic signs stating the following – 
Date Inner Container Sealed
(space for date to be written)
Approx. A4 size, wipe able, white back ground with black writing		09/01/2018		23/01/2018

		Completed		2006492		EXT-FABRIC|SIGNAGE		B722-EXTL		Arrange to remove the blue/white sign on the street light opposite B722, it’s the one that gives instruction to HGV Drivers.  The sign should be placed in the Skip Park for disposal.		17/01/2018		16/01/2018

		Completed		2005795		EXT-FABRIC|SIGNAGE		CC03.1		Install around site new ID tokens.  Further information to be given from Deborah Cradduck, B728.1 with LLWR person to accompany OneFM team on installation.		09/01/2018		16/01/2018

		Completed		2005776		EXT-FABRIC|SIGNAGE		CC03.1		Collect an old building number sign from on the floor next to B763 (DRS Watchman Hut near rail line). Place in the Onefm Compound pending reassurance monitoring and disposal, contact Karen Eddy when sign is in the compound.		25/01/2018		23/01/2018

		Completed		2005774		EXT-FABRIC|SIGNAGE		CC03.1		Supply and fit a building number sign to say 'B763' for the DRS Watchman's Hut, next to the rail line.
Please use the attached Corporate Colour Guidelines and Signage Design Principles (Example D) attached for guideance.  The Avery 900 vinyl colours are Wine Red (Avery 930) for the number and Silver Metallic (Avery 990) for the bottom stripe with a white background.  The sign will be fitted to the external wall of a very small modular building, the size of the sign should be approx. 300cm's deep by 600cm's wide on a Rigid Plastic with strong adhesive on the rear to fix.  Proof required prior to production.		01/02/2018		07/02/2018

		Completed		2005268		EXT-FABRIC|SIGNAGE		CC03.1		Make repairs to signs - Jeff Low has full details of work required		08/01/2018		15/01/2018

		Completed		2004912		EXT-FABRIC|SIGNAGE		B749-EXTL		“B749 Muster Point sign currently on a sign post at the east side of the P20 Car Park to be re-sited to a similar sign post at the west side exit. Exact location from Site Infrastructure Manager Ext 24831”		05/01/2018		12/01/2018

		Completed		2011854		EXT-FABRIC|STAIRS-WALKWAYS		B726		Can I log a job request for Drigg/B726 Lifting Store Cage.. To fit 2 Cage Door Fronts to the
existing bench to create a lockable quarantine space for our out of use lifting equipment.		05/01/2018		19/01/2018

		Completed		2007677		EXT-FABRIC|STAIRS-WALKWAYS		CC03.1-EXTL		Arrange for external wooden posts and fences to be treated (stained/varnished) in the following areas:-
•	Frog Fume – near railsidings
•	GD 11 Weir – South end of track and MHTs
•	West side of MHT’s 
•	Junction of MHT’s Weirs
•	Open area South of contractor compounds
•	GD4 – opposite B726
•	Car park rear of MHT
•	Bridge 199
Apologies is some of these descriptions are quite vague, they were handed on from the previous Building Manager.  Dave Holiday will, hopefully, be more than aware of where these are as he will have stain/varnished all of them in the past.		05/01/2018		11/01/2018

		Issued and In Process		2070843		EXT-FABRIC|WALLS		CC03.1		Painting of the LLW weigh bridge on the sidings.		12/01/2018		18/01/2018

		Completed		2039173		EXT-FABRIC|WALLS		B722		SHELF TO BE ATTACHED TO THE EXTERNAL WALL FOR SIGNING IN BOOK PURPOSE.
PAUL MILLAR HAS DISCUSSED THIS WITH ONEFM TEAM.		04/01/2018		10/01/2018

		Completed		2023949		EXT-FABRIC|WALLS		B749-EXTL		Its reported, via Guardforce, that the external rear wall of B749 has been damaged.  It appears that the lab fire door has swung open causing a hole (approx. 15cm) in the building, this has left the building insulation exposed.
Please fix this damage ASAP.  Further information/help can be obtained from the Infrastructure Team		03/01/2018		10/01/2018

		Completed		2063954		EXT-LIGHTING|STREET LIGHTING		CC03.1		Chubb to attend site to rectify fault on Fence Line Alarm System (27/01/2018)		04/01/2018		10/01/2018

		Completed		2025962		FIRE|EXTINGUISHER		B760		Supply and fit x 2 single (front loading) external fire extinguisher cabinets.  These are to be located outside of the B760 Switchroom.
Arrange disposal of the old cabinets that are presently there.		04/01/2018		17/01/2018

		Completed		2025946		FIRE|EXTINGUISHER		B747		There are x 4 Fire Extinguishers from out of B747, (presently in temporary storage in the yellow store outside B748 with a CAMDAC) that need collecting and disposing off. 
The CAMDAC/removal from B747 was arranged by Chris Relph.		03/01/2018		10/01/2018

		Completed		2025810		FIRE|EXTINGUISHER		B747-EXTL		Following annual fire extinguisher checks there is a 5kg CO2 Extinguisher that requires replacement in the B747 external cabinet.  Please arrange ASAP.		04/01/2018		16/01/2018

		Completed		2024782		FIRE|EXTINGUISHER		CC03.1		Request to complete any additional/missed extinguishers on the LLWR site asap		03/01/2018		09/01/2018

		Completed		2019807		FIRE|EXTINGUISHER		B748-GRND		B748 – Fire panel room fire extinguisher (CO2 / 2kg) has a degraded safety tag and dislodged safety pin – please investigate and repair.		02/01/2018		09/01/2018

		Completed		2005037		FIRE|EXTINGUISHER		B718.4		Arrange to relocate the B718.4 Kitchen Fire Extinguisher.  At present, as you go in the room, it is located on the far wall, please relocate to the left of the entrance door.		12/01/2018		16/01/2018

		Completed		2057700		FIRE|FIRE DOORS		B739		The B739 double fire door opposite the fan room requires immediate attention as it cannot be closed.  The seating plate on the top of the door has come away.		12/01/2018		09/01/2018

		Completed		2037382		FIRE|FIRE DOORS		B735.1		Fire Exit Double Door B735.1/0FL/D9 (Asset No 006227) requires attention to the panic bar bolt.  It wasn’t seating within the latch, managed to get it closed eventually but please fix as required.		08/01/2018		16/01/2018

		Completed		2030788		FIRE|FIRE DOORS		B735		•	Replace B735 Cat 3 Fire Door external kicker boards like for like.  Fix door mechanism as its sticking, the door can be secured but needs attention.		21/12/2017		28/12/2017

		Completed		2025298		FIRE|FIRE DOORS		B740		Investigate the fire door in B740 (room 12) it has been identified that this has become stiff to open.		21/12/2017		28/12/2017

		Completed		2024931		FIRE|FIRE DOORS		B740		Its reported that the Intumescent Strips on Room 007 (0062307) and Room 005 (0062308) fire doors may be damaged/missing.  Please arrange to check these and take any remedial actions as necessary, the outcome should be reported to Karen Eddy.		22/12/2017		04/01/2018

		Completed		2024792		FIRE|FIRE DOORS		B735.1		Fire Exit Door B735.1/0FL/D8 in the Fan Corridor requires attention.  The external kicker plates are rotten and need replacing, like for like.  Also the door mechanism is sticking, the door has been closed for now but requires fixing as soon as possible.		22/12/2017		04/01/2018

		Completed		2017556		FIRE|FIRE DOORS		B728		Fit strip on B728 switch room fire door		07/02/2018		28/12/2017

		Completed		2013759		FIRE|FIRE DOORS		B749		The fire door in the B749 main meeting room is faulty. The door was reported as slightly ajar and won’t shut properly.  The issue has been reported this to security and will require attention urgently.		21/12/2017		28/12/2017

		Completed		2011229		FIRE|FIRE DOORS		B735.1		Repairs to Fire Door B735.1/0FL/D5 control room door. Defective door lock system.		21/12/2017		28/12/2017

		Issued and In Process		2047230		FIRE|SYSTEM FAULT		B746		Request for Protec to attend LLWR site to carry out necessary repairs to B746 Fire Alarm (Fault on Cirus Pro Cloud Chamber Unit suspected).
LLWR work order: WK171123.0005 to support task.		21/12/2017		28/12/2017

		Issued and In Process		2030959		FIRE|SYSTEM FAULT		B746		B746 IFD Panel showing Partial Air Flow Fault.  Protec to investigate and rectify		05/02/2018		28/12/2017

		Completed		2064292		FIRE|SYSTEM FAULT		B746.1		Mitie fire and security team come to LLWR to the faulty cctv which is frozen B746.1 – this is an 8 hour call out.		20/12/2017		27/12/2017

		Completed		2057796		FIRE|SYSTEM FAULT		B746-EXTL		Chubb to attend Zone 5 Tech fault on fence 05/12/2017		20/12/2017		03/01/2018

		Completed		2051041		FIRE|SYSTEM FAULT		CC03.1		Chubb Engineer to investigate and resolve Sona 5 Tech Alarm on ADACS (Asset No 0086116)		20/12/2017		27/12/2017

		Completed		2030916		FIRE|SYSTEM FAULT		B728.5		FIRE PANEL IN FAULT.
Reference- FS163393.		21/11/2017		18/01/2018

		Completed		2025507		FIRE|SYSTEM FAULT		B718		Protec to attend site to investigate Fault with B753 Fire Alarm		19/12/2017		26/12/2017

		Completed		2059449		FIXT-FITTINGS|DOMESTIC KITCHEN		B792		The installation of approximately 2 metres of kitchen work top in the B792 mess room
If you could use me as the point of contact it would be appreciated		22/12/2017		25/12/2017

		Completed		2051401		FIXT-FITTINGS|DOMESTIC KITCHEN		B792		Kitchen – Refit x 2 cupboard doors.  Please do as good a job cosmetically as possible, the doors are damage where the hinges are located.  It may be a case of hanging them upside down of repairing the hinge recess prior to re-fitting?		14/12/2017		16/01/2018

		Completed		2019521		FIXT-FITTINGS|DOMESTIC KITCHEN		B728		It’s reported that the B728 Kitchen drawers are not functioning correctly.  One got stuck open yesterday and another one is on an angle.  Both drawers have been removed and placed on the worktop pending issues being rectified.		19/12/2017		25/12/2017

		Completed		1999484		FIXT-FITTINGS|DOMESTIC KITCHEN		B746.1		WATER NOT DRAINING FROM KITCHEN SINK.		19/12/2017		01/01/2018

		Issued and In Process		2064445		FIXT-FITTINGS|WALL MOUNTED		B728.5		Please move Rob Yetts nameplate from its current location to Iain Irving’s old office in B728.5.		18/12/2017		22/12/2017

		Completed		2072865		FIXT-FITTINGS|WALL MOUNTED		B724		In B724, please removed the Supervised Area Sign off the notice board and erect above the doorway.		18/12/2017		22/12/2017

		Completed		2072300		FIXT-FITTINGS|WALL MOUNTED		B792		You fitted an addition section of work top in the mess room could we have a wall cupboard mounted above it?		22/12/2017		21/12/2017

		Completed		2072049		FIXT-FITTINGS|WALL MOUNTED		CC03.1		Please see attached job request and also location sheet for panels that need making for speakers.
Any issues please just give me a call.		18/12/2017		28/12/2017

		Completed		2071567		FIXT-FITTINGS|WALL MOUNTED		B722		Erect small convex mirror in B722 pass office for viewing in front of counter		18/12/2017		28/12/2017

		Completed		2066192		FIXT-FITTINGS|WALL MOUNTED		b728		Provide and fit a silver nameplate with black endcaps for Janis Talbot.  This is to go on the office door in B728 where Gill Braggs was removed (next to Elaine Burrage’s)		18/12/2017		28/12/2017

		Completed		2066107		FIXT-FITTINGS|WALL MOUNTED		B728		Supply and fit a new end cap for the silver slider sign on the B728 First Aid Room Door.		18/12/2017		28/12/2017

		Completed		2065082		FIXT-FITTINGS|WALL MOUNTED		CID_762		Arrange to supply and fit a single fire extinguisher cabinet to the external of B762.  The one in situ is condensating due to a failure of the seals.		14/12/2017		21/12/2017

		Completed		2064850		FIXT-FITTINGS|WALL MOUNTED		B749		B749 – Removal of the promotional material ( poster and photo frames) from the right hand side of the large meeting room in B749 over to the left hand wall.		09/01/2018		20/12/2017

		Completed		2064695		FIXT-FITTINGS|WALL MOUNTED		B723		Its reported that the fire extinguisher bracket (to the left of the entrance door B723) requires re-fitting.  Please arrange.		24/01/2018		27/12/2017

		Completed		2058885		FIXT-FITTINGS|WALL MOUNTED		B728		Please can you log a job to make 2 new name plates for Stephen Green and Carl Smith (just like the one that is already on door- Paula has photo and measurements). To go on their office door in B728		13/12/2017		27/12/2017

		Completed		2052833		FIXT-FITTINGS|WALL MOUNTED		B746.1		URGENT REQUEST - KEY PRESS - HAVING TROUBLE OPENING IT (ONE ABOVE THE DESK)		13/12/2017		19/12/2017

		Completed		2052741		FIXT-FITTINGS|WALL MOUNTED		B728.5		Put a picture up in Paul Sutton’s Office on 4.1.18 on my return to work.		13/12/2017		19/12/2017

		Completed		2052244		FIXT-FITTINGS|WALL MOUNTED		B722		Refix map board in the corridor of B722 to the wall as it is coming away. This is an urgent job as we rely on this map for any emergency issues.		12/12/2017		26/12/2017

		Completed		2052088		FIXT-FITTINGS|WALL MOUNTED		B749		Arrange to remove eyewash stations from the following area:
B749 Kitchen
Any signage and unused bottles to be given to Karen Eddy.  Following removal carry out any repairs to walls required, e.g. fill holes, patch up paintwork etc.		12/12/2017		19/12/2017

		Completed		2052087		FIXT-FITTINGS|WALL MOUNTED		B728		Arrange to remove eyewash stations from the following area:
B728 Kitchen
Any signage and unused bottles to be given to Karen Eddy.  Following removal carry out any repairs to walls required, e.g. fill holes, patch up paintwork etc.		12/12/2017		26/12/2017

		Completed		2052086		FIXT-FITTINGS|WALL MOUNTED		B724		Arrange to remove eyewash stations.  Any signage and unused bottles to be given to Karen Eddy.  Following removal carry out any repairs to walls required, e.g. fill holes, patch up paintwork etc.		20/12/2017		18/12/2017

		Completed		2052085		FIXT-FITTINGS|WALL MOUNTED		B718		Arrange to remove eyewash stations from the following area:
B718 Office
Any signage and unused bottles to be given to Karen Eddy.  Following removal carry out any repairs to walls required, e.g. fill holes, patch up paintwork etc.		18/12/2017		18/12/2017

		Completed		2051601		FIXT-FITTINGS|WALL MOUNTED		B746.1		Arrange to relocate the key press in B746.1, requested by Paul Millar, Guardforce Team Leader.
The suggestion is for it to be moved as follows - As you walk into the cctv room of 746.1 the key press is on your right, as we have a large server in there it is awkward to open the key press and see in it without twisting your body so it would be better if you walk in and look right and actually put it on the wall you are facing.
Please ensure the wall where the keypress is removed from has the holes filled etc.		29/11/2017		25/12/2017

		Completed		2045657		FIXT-FITTINGS|WALL MOUNTED		B728		Fit 2 key safes (1 in B728 and 1 in B728.1) see Alison Pekarek for exact locations.		11/12/2017		18/12/2017

		Completed		2045551		FIXT-FITTINGS|WALL MOUNTED		B717		Onefm Joiner to construct and fit a wooden van vault into the Maintenance pick up.
Location B717 LLWR Site and myself as the contact for the task please		11/12/2017		18/12/2017

		Completed		2039892		FIXT-FITTINGS|WALL MOUNTED		B749		Onefm to lower the hand sanitiser and coat hooks (or add some lower ones) in B749.		11/12/2017		25/12/2017

		Completed		2039888		FIXT-FITTINGS|WALL MOUNTED		B728		Add a lower coat hook in disabled loos.		08/12/2017		15/12/2017

		Completed		2039251		FIXT-FITTINGS|WALL MOUNTED		B722-GRND		CONTROL ROOM - SAFE TO BE LOWERED.		08/12/2017		15/12/2017

		Completed		2038951		FIXT-FITTINGS|WALL MOUNTED		B722		The key safe in B722 to be moved lower so people can reach.		20/12/2017		15/12/2017

		Completed		2038909		FIXT-FITTINGS|WALL MOUNTED		B722		KEY PRESS COMING OFF THE WALL.  PLEASE REATTACH.		18/12/2017		14/12/2017

		Completed		2038180		FIXT-FITTINGS|WALL MOUNTED		B749		Put a section of work top in B749 for the new coffee machine to sit on .		18/12/2017		21/12/2017

		Completed		2038133		FIXT-FITTINGS|WALL MOUNTED		B728.5		The tally board outside of Iain Irving’s office be moved to where the LLWR Site Map is on the wall above Becky Ruddy’s cabinet.
B728.5 to B728.1.		08/12/2017		14/12/2017

		Completed		2037734		FIXT-FITTINGS|WALL MOUNTED		B752.1		Onefm lads to fit 2 fire extinguisher cabinets to B752.		08/12/2017		21/12/2017

		Completed		2035286		FIXT-FITTINGS|WALL MOUNTED		B722		LLWR/ B722 Security lodge
Cleaners key safe no longer opens/ keys are still present inside the key press.
The keys have been removed but the key press does now need replaced		08/12/2017		21/12/2017

		Completed		2032365		FIXT-FITTINGS|WALL MOUNTED		B735		Arrange to remove an old Criticality sign from of the right hand side banking leading up to B735.  The sign should be taken to the skip park pending disposal.		08/12/2017		14/12/2017

		Completed		2030910		FIXT-FITTINGS|WALL MOUNTED		B718		Fix a hook on wall of Sara Lords office to hang the first aid bag B718.		07/12/2017		14/12/2017

		Completed		2030848		FIXT-FITTINGS|WALL MOUNTED		B722		EYE WASH KIT TO BE MOUNTED ON WALL NEXT TO THE FIRST AID BOX.
3 X SHELVES TO BE TAKEN OUT AND CROSS POLE TO BE FITTED.		11/12/2017		13/12/2017

		Completed		2025756		FIXT-FITTINGS|WALL MOUNTED		B728.1		Urgent job to fix a new wall safe in building on LLWR site.

For all details please speak with myself in B728.1, # 24895		08/12/2017		13/12/2017

		Completed		2024827		FIXT-FITTINGS|WALL MOUNTED		B749		OneFM to open and remove from wall redundant key press. Location in foyer of B749 LLWR Drigg. Contact is Site Infrastructure Manager.		06/12/2017		13/12/2017

		Completed		2024796		FIXT-FITTINGS|WALL MOUNTED		B740.1-1-ST		The Fire Extinguisher bracket at the top of the stairs in B740 has come off its fixings, please re-fit.		06/12/2017		13/12/2017

		Completed		2023892		FIXT-FITTINGS|WALL MOUNTED		B728		A picture be put up on the wall in Gary Cunningham’s office in B728 (LLWR).		07/12/2017		20/12/2017

		Completed		2020147		FIXT-FITTINGS|WALL MOUNTED		B718		Put a tally board on wall in B718 office.		06/12/2017		12/12/2017

		Completed		2012516		FIXT-FITTINGS|WALL MOUNTED		B749		Work request on behalf of Martin Sainty and Alison Pekarek.
Please unscrew x 2 Panaboards (written on them which ones!) out of B749 Comms Room (see Martin or Alison for door code/entry).  Take them to B728.1 and fit on the wall (in a position advised by Martin/Alison) using any necessary bracing etc.  Where the boards have been removed in B749, please make the wall good by filling or painting as necessary.  To fit in B728.1 a couple of whiteboards may need re-locating, complete as instructed by Martin/Alison.		04/12/2017		11/12/2017

		Completed		2012432		FIXT-FITTINGS|WALL MOUNTED		B755-GRND		NEW HAND TOWEL HOLDER TO BE FITTED - CONTACT LINDA FOR THE TOWEL HOLDER.		04/12/2017		11/12/2017

		Completed		2011518		FIXT-FITTINGS|WALL MOUNTED		B718		SUN TAN LOTION DISPENSER TO BE MOVED.
SEE SHEILA.		04/12/2017		11/12/2017

		Completed		2010924		FIXT-FITTINGS|WALL MOUNTED		B728		To be done on Monday 5th June 2017 - Location B749 ICC Conference room. Battries need changing in clock above smart board.		04/12/2017		11/12/2017

		Completed		2006278		FIXT-FITTINGS|WALL MOUNTED		B728.1-EXTL		B728.1 Kitchen – please arrange to supply and fit a new bracket to the pipework directly behind the glass re-cycling bin.		04/12/2017		11/12/2017

		Completed		2005787		FIXT-FITTINGS|WALL MOUNTED		B728.5		RUBBER DOOR STOP TO BE REPLACED IN MENS TOILET.		04/12/2017		18/12/2017

		Completed		2005276		FIXT-FITTINGS|WALL MOUNTED		B717		Could I raise a job please to secure the spill kit (yellow wheelie bin outside B717) to the wall using chain link that can be quickly and easily unchained and secure the lid to the bin using quick release cable tie (can be sought from LLWR environmental team).		16/02/2018		11/12/2017

		Completed		2004718		FIXT-FITTINGS|WALL MOUNTED		B728.1		New key safe to be fitted.  For further information please contact Deborah Cradduck, B728.1.		29/01/2018		01/01/2018

		Completed		2004551		FIXT-FITTINGS|WALL MOUNTED		B718		One FM to install clocks in the magazines.  Clocks are on Mike Cunningham’s Desk		29/01/2018		01/01/2018

		Completed		1998808		FIXT-FITTINGS|WALL MOUNTED		B722		Arrange to relocate the B722 First Aid Kit from the wall outside of the kitchen to behind the main entrance door.  Erect at the same height, as you enter the building, on the left hand wall behind the door.
Make the wall good e.g. fill holes and touch up paintwork where the kit was located.		06/12/2017		15/12/2017

		Completed		1997631		FIXT-FITTINGS|WALL MOUNTED		B728.1		Urgent job requires attention – please speak with Deborah Cradduck, B728.1, 24895.  
Detail of job;  remove from wall and replace. Apologies from the encrypted details information too sensitive to be sent outside our secure network to your mitie email address.		06/12/2017		15/12/2017

		Completed		1992411		FIXT-FITTINGS|WALL MOUNTED		B722		Removal of two existing Fire Assembly Point notices located on the external of B722 and relocate. Notices are B722 and B749. The B722 to be re-sited on the Search Bay Cabin and B749 on a lamp post  in the corner of P20 car park”
Details from Site Infrastructure Manager (D Twentyman).		06/12/2017		08/12/2017

		Completed		2052657		FIXT-FITTINGS|WINDOW FITTINGS		B728.5		As discussed with Pete Bell.
The window in B728.5 next to Barry Mellor’s desk is faulty.  Although the window will shut and the handle will turn, it’s not engaging the locking mechanism.  Please arrange for new parts to be ordered and fitted. 
In the meantime place a block of wood between the handle and the window frame to stop the window being able to be opened from the outside.		06/12/2017		07/12/2017

		Completed		2059064		FLEET|VEHICLE MAINT		CC03.1		OneFM to take SH66 LNO to ATS in Workington on 31/01/2018 and collect hire vehicle. Hire vehicle to be returned and SH66 LNO to be collected from ATS on 01/02/2018		07/12/2017		07/12/2017

		Completed		2052407		FLEET|VEHICLE MAINT		CC03.1		Take BL66 ODS off site for Kwik-fit mobile tyre change		06/12/2017		14/12/2017

		Completed		2039095		FLEET|VEHICLE MAINT		CC03.1		OneFM to take WN64 VWT to Bristol Street Motor's in Carlisle on 02/11/17 at 08:30am		06/12/2017		14/12/2017

		Completed		2039093		FLEET|VEHICLE MAINT		CC03.1		OneFM to take WT63 BYB off site to meet Kwik-Fit mobile for tyre change		08/12/2017		14/12/2017

		Completed		2037285		FLEET|VEHICLE MAINT		CC03.1		OneFM to take NX66 MMO to gatehouse to be swapped over for temporary replacement vehicle		08/12/2017		06/12/2017

		Completed		2033010		FLEET|VEHICLE MAINT		CC03.1		ONE Civils to deliver and return WN64VWT to Bristol Street Motors		07/12/2017		12/12/2017

		Completed		2032173		FLEET|VEHICLE MAINT		CC03.1		Cleaning of vehicle		07/12/2017		12/12/2017

		Completed		2031439		FLEET|VEHICLE MAINT		CC03.1		OneFM to take WN64 VRX to Kwik-Fit in Whitehaven on Thursday 21/09/17 at 09:15 for MOT to be carried out		29/01/2018		05/12/2017

		Issued and In Process		2038266		FLEET|VEHICLE REPAIRS		CC03.1		Repair a damaged wing mirror on HPS vehicle BV17 TZU at LLWR		07/12/2017		05/12/2017

		Completed		2072396		FLEET|VEHICLE REPAIRS		CC03.1		OneFM to take hire vehicle back to St. Thomas Cross Garage and collect WT63 BYB		13/12/2017		05/12/2017

		Completed		2071789		FLEET|VEHICLE REPAIRS		CC03.1		BK17 ZZA front drivers side tyre is flat. Kwik-Fit mobile to be called out		08/12/2017		05/12/2017

		Completed		2066094		FLEET|VEHICLE REPAIRS		CC03.1		Take WN64 VRX to Dobies Lillyhall for repair and collect replacement hire vehicle on 26/02/18		28/11/2017		05/12/2017

		Completed		2066078		FLEET|VEHICLE REPAIRS		CC03.1		Vehicle to be taken to off site layby to be inspected by Kwik-Fit mobile on 20/02/18		28/11/2017		05/12/2017

		Completed		2065185		FLEET|VEHICLE REPAIRS		B728.5		WN64VRX 
WARNING LIGHT IS COMMING ON WHEN THE VAN IS STARTED.		30/11/2017		05/12/2017

		Completed		2064699		FLEET|VEHICLE REPAIRS		CC03.1		OneFM to liaise with recovery company coming to collect WT66 BYB on 05/02/2018		07/12/2017		12/12/2017

		Completed		2063622		FLEET|VEHICLE REPAIRS		CC03.1		OneFM to take BT66 YRE to Dobies, Lillyhall on Friday 09/01/2018 for repair and collect replacement hire vehicle		27/11/2017		11/12/2017

		Completed		2059819		FLEET|VEHICLE REPAIRS		B717		Could I please raise a job to have one of our vehicles looked at.

The sliding door on our box van BT66 YRE has never sat flush since receiving it but over time has become worse and now sometimes does not shut properly, could we please arrange someone to take a look at it.		27/11/2017		04/12/2017

		Completed		2051247		FLEET|VEHICLE REPAIRS		CC03.1		Take Corsavan to St. Thomas Cross Garage, Egremont for repair		05/12/2017		04/12/2017

		Completed		2038458		FLEET|VEHICLE REPAIRS		CC03.1		Call out AA to attend BV17 TZU. Driver reported that the vehicle will not start.		24/11/2017		01/12/2017

		Completed		2037188		FLEET|VEHICLE REPAIRS		CC03.1		OneFM to take BK17 ZHD (PCM tipper) to Kwik-Fit in Whitehaven to have the drivers side rear tyre inspected		24/11/2017		01/12/2017

		Completed		2019245		FLEET|VEHICLE REPAIRS		CC03.1		OneFM to meet Kwik-Fit mobile engineer to change tyre on WT63 BYB		24/11/2017		01/12/2017

		Completed		2059557		FLEET|VEHICLE SUPPLY		CC03.1		OneFM to take WU66 XBG off site for vehicle swap over		24/11/2017		01/12/2017

		Completed		2057221		FLEET|VEHICLE SUPPLY		CC03.1		A hire vehicle to be taken to Dobies in Workington and a van to be picked up.		24/11/2017		01/12/2017

		Completed		2052062		FLEET|VEHICLE SUPPLY		B718		Delivery and collection of vehicle to Dobies in Workington.		24/11/2017		01/12/2017

		Completed		1998281		FLEET|VEHICLE SUPPLY		CC03.1		OneFM to take BG16 UPY to Gatehouse and assist in checks as vehicle to be removed from site/contract		27/11/2017		01/12/2017

		Completed		2047068		FURNITURE|INSTALLATION		B728.5		Erect 2 new desks in Paul Suttons office, B728.5  – work to be completed 1st dec 2017		24/11/2017		01/12/2017

		Completed		2020148		FURNITURE|INSTALLATION		B718		Put some drawers together in B718 office.		24/11/2017		01/12/2017

		Completed		2071196		FURNITURE|LOCKS		B728		Carl Smith has a set of draws in his new office in B728 that does not lock.  Can I raise a job to get a replacement lock.		28/11/2017		07/12/2017

		Completed		2059715		FURNITURE|LOCKS		B728.1		Could we have two new cabinet keys cut, I have the original in B728.1 – Site Infrastructure key press, as soon as possible.		21/12/2017		07/12/2017

		Completed		2058819		FURNITURE|LOCKS		B728		The lock on the half height cupboard in Elaine Burrage Office (B728) requires a key, the number stated is S186.  Further information can be obtained from Janice Talbot who sits within this office.		23/11/2017		30/11/2017

		Completed		2039276		FURNITURE|LOCKS		B728.1		Request to have another cabinet key cut from the original.		28/11/2017		30/11/2017

		Completed		2039250		FURNITURE|LOCKS		B718.4		My desk lock to be replaced as there are no keys for the desk.
Please can this be arranged as soon as possible.		28/11/2017		30/11/2017

		Completed		2038829		FURNITURE|LOCKS		B718.4		Christina Arthur - 019467 22657
My desk lock doesn’t work and there are no keys for the drawers.		22/11/2017		29/11/2017

		Completed		2031506		FURNITURE|LOCKS		B749		Please can I log a job for a lock to be drilled out in the fire safe B749 archive room for doc control		22/11/2017		29/11/2017

		Completed		2031146		FURNITURE|LOCKS		B724		OneFM to replace under desk drawer lock as soon as possible. The barrel has fallen out and the drawer contains Personnel information. Once completed, keys to be left with Tam Walker		30/11/2017		29/11/2017

		Completed		2025199		FURNITURE|LOCKS		B728		CHANGE 2 X LOCKER LOCK IN B728 MENS CHANGE ROOM (BOTH NO.10)		24/11/2017		29/11/2017

		Completed		2024237		FURNITURE|LOCKS		B728.1		Would it be at all possible for someone to look and and fix the lock to the cabinet (it is a tall one with shelves in B728.1) where I keep all my OS handle as SNI stuff?		12/12/2017		29/11/2017

		Completed		2019999		FURNITURE|LOCKS		B718.4		Desk unit B718.4
I have an under desk unit which is locked with no access to the keys. Can you open the drawers and replace the lock please.		24/11/2017		05/12/2017

		Completed		2018651		FURNITURE|LOCKS		B728.5		OneFM to remove and replace lock on cabinet		22/11/2017		28/11/2017

		Completed		2011519		FURNITURE|LOCKS		B718.4		6FT CABINET LOCK TO BE CHANGED.
SEE SHEILA.		21/11/2017		28/11/2017

		Completed		2011017		FURNITURE|LOCKS		B718.4		A damaged lock replaced in a 4 drawer metal filing cabinet. The cabinet is in B718.4 and currently in Tony Buchanan’s office.		20/11/2017		04/12/2017

		Completed		2007830		FURNITURE|LOCKS		B728		Please could I request a new lock on my desk drawers.  When I moved desks there was no key.		16/11/2017		27/11/2017

		Completed		2007024		FURNITURE|LOCKS		B718		Please can I log a job for the OneFM lads to change the lock on Paula Slater’s under desk drawers in B718		21/11/2017		24/11/2017

		Completed		2004726		FURNITURE|LOCKS		B728		Location B728 - Desk Drawers don’t lock. Need to lock as I am handling Offical Sensitive Information 	
Arrange for desk drawers to lock. Need a new lock and key.		17/11/2017		24/11/2017

		Completed		1998289		FURNITURE|LOCKS		B718.4		Have a filing cabinet opened. The keys have been taken by an individual who has now left the company and we need access into it.		17/11/2017		24/11/2017

		Completed		1998240		FURNITURE|LOCKS		B718.4		Open/replace the lock in a couple of under desk set of drawers please in B718.4

The current desk users in the affected desks are
•	Corrine Mckay
•	Gary Taylor
•	Gary Coxon		20/11/2017		23/11/2017

		Issued and In Process		2058433		FURNITURE|REMOVAL		B724		Collect x 2 metal posts from external of B724 and arrange to dispose of them via the Site Infrastructure metal waste skip.		20/11/2017		23/11/2017

		Completed		2071882		FURNITURE|REMOVAL		B718		Collect one of the microwaves from B718 Kitchen and deliver to B728 Kitchen.		20/11/2017		29/11/2017

		Completed		2071419		FURNITURE|REMOVAL		B749		REMOVE THE BACKBOARD ON PC CABINET IN B749 ICC
THIS IS TO IMPROVE THE VENTALATION TO THE PC CUBILCLE.		20/11/2017		22/11/2017

		Completed		2070946		FURNITURE|REMOVAL		B728.5		Collect an office chair from out of Rob Yett’s Office and take for storage in the Infrastructure Iso.		08/12/2017		29/11/2017

		Completed		2068145		FURNITURE|REMOVAL		B792		Collect a large table from the Infrastructure Iso and deliver to B792 Canteen.  See Karen Eddy for further detail and access key.		15/11/2017		22/11/2017

		Completed		2064851		FURNITURE|REMOVAL		B728.5		B728.5 Foyer 
•	Removal of the table with the signing in book. 
•	Movement of the information board to the wall behind the photocopier.
•	Installation of a wall mounted desk to hold the signing in book.		15/11/2017		22/11/2017

		Completed		2058911		FURNITURE|REMOVAL		B749		Please could I log a jog for LLWR civils to remove a Diester check point from B749 to new location – to contact Debs Cradduck for new location

Demander – Debs Cradduck 148311, Tel: 019467 24895, B728.1		08/12/2017		29/11/2017

		Completed		2058717		FURNITURE|REMOVAL		B728.5		There are some minor changes to be made to, what was, Richards Cummings Office.  Please meet with Karen Eddy to explain what needs to be moved where.  Also remove Richard Cummings and Iain Irving name plates from the doors in B728.5 (give to Building Manager).  Remove Rob Yetts name plate from door in B728 and replace for the Richard Cummings one in B728.5.  Please can this be completed before Friday 26th January.		23/11/2017		28/11/2017

		Completed		2057875		FURNITURE|REMOVAL		B726		Please can you log a job for Onefm to collect the yellow coshh cabinet from B726 to use in the new Onefm workshop as discussed with Kenny Bragg		27/11/2017		28/11/2017

		Completed		2057114		FURNITURE|REMOVAL		B728.5		The small table in the B728.5/B728 foyer be taken back to B749 ICC, where it came from and the table that is in the canteen be put where the small table in the foyer is.		12/01/2018		28/11/2017

		Completed		2047048		FURNITURE|REMOVAL		B792		Collect a large dining table from the Infrastructure Iso and deliver to B792 Canteen FAO Simmone.		07/12/2017		20/11/2017

		Completed		2046900		FURNITURE|REMOVAL		B722		LLWR Civils to remove a half height tambour from B722 Container to B722 pass office
Karen Fox 177656		28/11/2017		20/11/2017

		Completed		2046898		FURNITURE|REMOVAL		B749		LLWR, near Drigg.
Arrange to collect a half height tambour from B749 (opposite the coffee machine) and one from B728 canteen (next to the coffee machine) and put them into storage in the Infrastructure Furniture Iso.  Due to changes in how the Onefm supplied coffee machines are stocked I have been advised that there is no longer a need for storage in these areas.		13/11/2017		20/11/2017

		Completed		2046792		FURNITURE|REMOVAL		B728.5		To allow for the delivery of new furniture to Paul Sutton’s Office, B728.5.   Arrange with Yvonne Messenger for a date/time to remove some items (TBC by Yvonne) that will be put into storage in the Infrastructure Iso.		28/11/2017		17/11/2017

		Completed		2046501		FURNITURE|REMOVAL		B749		Please could the small portable table in B749 ICC (under the light switch) be moved the the B728.1/B728.5 foyer and the big table in the foyer be moved to the canteen?		11/12/2017		16/11/2017

		Completed		2038197		FURNITURE|REMOVAL		B728		Onefm lads to move some drawers to fit in the new copier that is being delivered on Saturday – this is in Ian Armstrong’s office B728		09/11/2017		23/11/2017

		Completed		2038193		FURNITURE|REMOVAL		B728.1		There are two empty crates in B728.1 (within the Site Infrastructure team area), that were requested and used for an office move, which are now empty and ready to be removed.  Please could you arrange for their collection and removal?		08/11/2017		15/11/2017

		Completed		2037713		FURNITURE|REMOVAL		B722-GRND		B722 reception area to make alterations to fit a new photocopier – 
This is to move remove settee and store.		07/11/2017		14/11/2017

		Completed		2031593		FURNITURE|REMOVAL		CC03.1		OneFM civils team to move boxes for John Hillary		09/11/2017		14/11/2017

		Completed		2031460		FURNITURE|REMOVAL		B792		Lads to collect 4 swivel chairs from B792 and take to skip park – these are part of Sentencing paperwork 2387		15/11/2017		14/11/2017

		Completed		2030798		FURNITURE|REMOVAL		B718.4		One of our colleagues is leaving this building (B718.4) and requires a crate to move his equipment. Could you please supply the crate – he will move the full crate to the new location himself.		10/11/2017		13/11/2017

		Completed		2030627		FURNITURE|REMOVAL		B749		Remove the old coffee machine from B749 and B728 and store in the skip park until we can remove from site.		08/11/2017		13/11/2017

		Completed		2030422		FURNITURE|REMOVAL		B728		Request to have full filing cabinet removed from the SCO office in B728 at LLWR and swapped with an empty one from ISO 3.		08/11/2017		13/11/2017

		Completed		2025302		FURNITURE|REMOVAL		CC03.1		OneFM Civils to return 6 x Boxes from the cellar and return to F25 and move a further 6 x Boxes to Cellar under instruction from Mike Gracey		03/11/2017		17/11/2017

		Completed		2024914		FURNITURE|REMOVAL		B718.4		Could you supply a box (crate) for an office move from B718.4 to Greengarth for John Hillary please		03/11/2017		10/11/2017

		Completed		2024907		FURNITURE|REMOVAL		B724		Collect a new full height tambour and shelves from the Infrastructure Iso and exchange for the one in B724 (Pete Jumps Office).  The one in Pete’s office to go back in the Infrastructure Iso.  Please liaise with Pete prior to this happening so that he can empty the cabinet in his office in preparation (note the exchange will have to happen the same day).		03/11/2017		10/11/2017

		Completed		2024242		FURNITURE|REMOVAL		B728		Request to take a chair from the B728 canteen up to B722 office ASAP		03/11/2017		10/11/2017

		Completed		2019725		FURNITURE|REMOVAL		B726		Arrange to meet the Building Manager at the Old Infrastructure Iso (Onefm Compound), collect a full height tambour and x 3 banners, and take to the New Infrastructure Iso (B726 Compound).		02/11/2017		09/11/2017

		Completed		2018205		FURNITURE|REMOVAL		B724		Please can you exchange a filing cabinet in B724, See Karen Eddy for details		06/11/2017		09/11/2017

		Completed		2017950		FURNITURE|REMOVAL		B726		Dismantle the wooden shelving in the old Infrastructure Iso (located Onefm Compound) and re-erect in the new Infrastructure Iso (B726 Compound).  The shelves are empty, however there are items awaiting disposal (via Onefm – jobs logged) that may need to be collected or moved temporarily outside whilst this work takes place. Key’s and further info to be obtained from Karen Eddy.		16/11/2017		09/11/2017

		Completed		2013646		FURNITURE|REMOVAL		B728.5		SUPPLY 2 X REMOVAL CRATES TO B728.5 FOR FILES.  CRATES TO BE TAKEN TO PELHAM HOUSE.
PLEASE SUPPLY AS SOON AS POSSIBLE.		02/11/2017		09/11/2017

		Completed		2006374		FURNITURE|REMOVAL		CC03.1		LLWR - Collection of Onefm Crates -There are various plastic crates, which I believe are the property of Onefm, in the Infrastructure Iso (see photos).  Please arrange collection of these ASAP.		15/11/2017		01/12/2017

		Completed		2006016		FURNITURE|REMOVAL		B728.1		Various items are to be moved from the Infrastructure Isofreight, these will either be going in the waste skip or re-housed in new storage.  As agreed with Paula Slater please arrange to meet Karen Eddy at the Iso to carry transfers as required.		02/11/2017		09/11/2017

		Completed		2004987		FURNITURE|REMOVAL		B718.4		Arrange to collect Chris William’s Office Chair from B718.4 and take to temporary storage at the main gate (first thing Tuesday 16th May), John Holmes is expecting this.  A supplier will be collecting the chair, removing from site, fixing it then bringing is straight back to site.  Collect the chair and return to Chris Williams as soon as possible once it has been fixed.		02/11/2017		09/11/2017

		Completed		2004676		FURNITURE|REMOVAL		B726		Due to the Infrastructure Team obtaining alternative storage containers within the B726 Compound, please move the following:-

From cream Infrastructure Iso (near skip park) to container No 15 in B726 Compound
•	Full height tambour plus x 4 shelves
•	4 x Corporate/lockable notice boards
•	3 x Corporate office chairs
•	1 x square table
•	Corporate colour desk dividers plus fixings
From red Infrastructure Iso (near skip park) to container No 15 in B726 Compound
•	Corporate easy chair
Keys and further information can be obtained from Karen Edd		03/11/2017		09/11/2017

		Completed		2004669		FURNITURE|REMOVAL		B726		Collect a green covered office chair from the cream Infrastructure Iso and deliver to B726 Maintenance Workshop (FAO Ken Bragg).		06/11/2017		16/11/2017

		Completed		1999490		FURNITURE|REMOVAL		CC03.1		OneFM to collect a printer from John Holmes office and take to skip park		03/11/2017		16/11/2017

		Completed		1999041		FURNITURE|REMOVAL		B728		Relocate 2 off filing cabinets from Rob Yetts’ office in B728 to B748 stores and to adjust the position of the remaining cabinet.		01/11/2017		08/11/2017

		Completed		1998449		FURNITURE|REMOVAL		B728		“Transport a desk from Pelham House to B728 LLWR Drigg and install in office. Exact location on LLWR Site directed by Site Infrastructure Manager”		02/11/2017		08/11/2017

		Completed		1998061		FURNITURE|REMOVAL		CC03.1		Can I log a job for LLWR site.  Removal of furniture (x1 small table &  x1 chair) from a cabin, area to be given on date of job completion.  OneFM team to contact Karen Eddy for key access into infrastructure isofrieght for storage of furniture.		01/11/2017		08/11/2017

		Issued and In Process		2071204		FURNITURE|REPAIR		B728		Arrange to fix the concertina door back onto the full height cupboard in the B728 First Aid Room.  There is a short video that will be forwarded to Paula Slater direct that shows how to do this (obtained from the supplier).  I also have spare parts from the supplier (on my desk).  At the same time arrange to replace the lock on the cupboard door.		06/11/2017		07/11/2017

		Issued and In Process		2038394		FURNITURE|REPAIR		B728.5		Request to have a look at the lock to the cabinet next to Yvonne Messenger in B728.5 and advise if it can be replaced and if it can replace it.		07/11/2017		13/11/2017

		Completed		2072323		FURNITURE|REPAIR		B728.5		Arrange to fit new chair arms onto the following chairs in B728.5, then disposal of the old arms:-

Andy Whitton – left only
Gareth Richards – Left and right

New chair arms are to be supplied by Karen Eddy.		12/12/2017		28/11/2017

		Completed		2071639		FURNITURE|REPAIR		B726		Arrange to fix the concertina door back onto the full height Infrastructure cupboard in the B726.  There is a short video that was forwarded to Paula Slater direct (09/03/2018) that shows how to do this (obtained from the supplier).  I also have spare parts from the supplier (on my desk).		15/11/2017		13/11/2017

		Completed		2051402		FURNITURE|REPAIR		B792		Conference Room – Refit chair back, this is 4 screws needed.		02/11/2017		13/11/2017

		Completed		2047274		FURNITURE|REPAIR		B749		LLWR - Re-fit chair headrest - Request for LLWR, near Drigg.
A chair headrest in the B749 ICC has come off, please re-fit.  If this is not possible please report back to the Building Manager (Bill Robson or in his absence Karen Eddy) ASAP.		31/10/2017		13/11/2017

		Completed		2047257		FURNITURE|REPAIR		B718.4		We have an under desk set of drawers where the keys have gone missing. Documents are in the unit that we require access to. Please can you remove the lock and replace with new.		27/10/2017		08/11/2017

		Completed		2032328		FURNITURE|REPAIR		B722		Arrange to fit x 2 sets of Operator Chair Arms onto the chairs out of the B722 Control Room.  The materials are to be supplied by the Building Manager.		27/10/2017		03/11/2017

		Completed		2012753		FURNITURE|REPAIR		B728		The lock barrel on my desk drawers has come out this morning when I opened them up. 
Please can this be looked at as a matter of urgency?		10/11/2017		03/11/2017

		Completed		2004593		FURNITURE|REPAIR		CC03.11-EXTL		Can I log a job for the search bay cabin, the table  unit isn’t  fully secured, P Millar  had mentioned it as gate 2 previously but after taking a look its actually the search bay cabin.		27/10/2017		03/11/2017

		Completed		2004546		FURNITURE|REPAIR		B728		Please repair/replace pedestal locks in Rob Yetts office		26/10/2017		02/11/2017

		Completed		2058580		HEATING|RADIATORS		B746.1		Mobile Mini to investigate / repair the broken heater in the CCTV room of B746.1 welfare cabin.		02/11/2017		02/11/2017

		Completed		2012645		HEATING|RADIATORS		B722		RADIATOR TO BE RE-FIXED TO THE WALL IN THE SEARCH CABIN.		27/10/2017		02/11/2017

		Assigned to Work Order		2072508		INT-FABRIC|DECORATION		B722		OneFM to carry out remedial works to the Kitchen walls as required e.g. fill holes, sand, paint etc.		06/11/2017		02/11/2017

		Issued and In Process		2065749		INT-FABRIC|DECORATION		B718.4		Arrange to touch up the paintwork in the B718.4 Link Corridor, this is following the roof leak being fixed.  Arrangements will have to be put in place to clear the area (as far as possible) to enable items to be moved as each section is painted.		30/10/2017		01/11/2017

		Completed		2072504		INT-FABRIC|DECORATION		B792		Arrange to paint (gloss) the top of the radiator backing boards within B792, this is to allow for easier cleaning.		27/10/2017		08/11/2017

		Completed		2071323		INT-FABRIC|DECORATION		B722		Lads to patch plaster the walls where the electrical work has been carried out in B722		27/11/2017		01/11/2017

		Completed		2065949		INT-FABRIC|DECORATION		B728		Arrange to rub down and re-paint the metal legs on the B728 First Aid Couch.  The legs have rusted, particularly where there are in contact with the floor resulting in the lino getting marked/stained.		27/10/2017		08/11/2017

		Completed		2065853		INT-FABRIC|DECORATION		B792		A cleaning audit highlighted the need for the replacement of the sealant along the front of the shower cubicles in B792.  Please organise to clean out the old sealant and replace with fresh.		25/10/2017		07/11/2017

		Completed		2058023		INT-FABRIC|DECORATION		CC03.1		ONEFM lads to measure the matting for the huts at search bay and gate 2		01/11/2017		31/10/2017

		Completed		2051874		INT-FABRIC|DECORATION		B792		Arrange to re-seal behind the kitchen sinks in the B792 Portakabin.		24/10/2017		30/10/2017

		Completed		2046831		INT-FABRIC|DECORATION		B728		A small patch of wallpaper has been peeled of the wall in the B728 male toilet cubicle (far left).  Please patch with paint to allow ease of cleaning.		23/10/2017		30/10/2017

		Completed		2037521		INT-FABRIC|DECORATION		B726		Request to paint/touch up the Novapak Maintenance stand in B726 at Drigg please..		24/10/2017		30/10/2017

		Completed		2031737		INT-FABRIC|DECORATION		B718		Paint the ceiling, window and door frames in B718 shower room – to be completed while the showers are out of action		17/10/2017		27/10/2017

		Completed		2011936		INT-FABRIC|DECORATION		CC03.1		Following Onefm replacing hand soap dispensers within various buildings.  The walls around the dispensers need making good, e.g. filling and painting.  Also in B718 the same remedial actions are required where the suncream dispenser has been moved.		20/10/2017		27/10/2017

		Completed		2011785		INT-FABRIC|DECORATION		B718		REGROUT TILES IN MENS SHOWER.		25/10/2017		02/11/2017

		Completed		2005100		INT-FABRIC|DECORATION		B728.1		Paint F20  walls in magnolia up to the picture rail.		18/10/2017		25/10/2017

		Completed		2005041		INT-FABRIC|DECORATION		B749		The picnic bench at the rear of B749 requires staining/varnishing.  Please also fix the seat on the side nearest the Lab Door, it’s loose at the moment.		18/10/2017		25/10/2017

		Completed		1998938		INT-FABRIC|DECORATION		B728		The wooden bench external to B728 (opposite the smoking shelter) requires staining.		18/10/2017		01/11/2017

		Issued and In Process		2070753		INT-FABRIC|DOORS		B728.5		Arrange to replace or refit the door seal on the B728.5 entrance door (next to SSC’s Office).		22/11/2017		01/11/2017

		Issued and In Process		2070750		INT-FABRIC|DOORS		B718.4		Arrange to replace or refit the door seal on the B718.4 main entrance door.		06/11/2017		25/10/2017

		Completed		2073148		INT-FABRIC|DOORS		B728		B749 ICC
REMOVE FRONT DOOR'S FROM THE PC CABINET IN B749 ICC
THIS IS TO IMPROVE THE VENTATLATION TO THE PC CUBICLE
ALSO NO-ONE INJURES THEMSELVES
Please speak to Mark or Mike if any issues.		18/10/2017		25/10/2017

		Completed		2072484		INT-FABRIC|DOORS		B722		Install a reinforced viewing panel in the door between the security office and the adjacent equipment room in B722.		20/10/2017		01/11/2017

		Completed		2072401		INT-FABRIC|DOORS		B723		The main entrance door to B723 requires attention as is hard to open/close/lock.  Please rectify as required.		18/10/2017		01/11/2017

		Completed		2070908		INT-FABRIC|DOORS		B740		WEATHER BAR ON THE DOOR HAS COME LOOSE ON SECURITY DOOR NO: 3
IN ROOM 18.		18/10/2017		24/10/2017

		Completed		2065063		INT-FABRIC|DOORS		CC03.1		Both doors to B762 are proving to be very hard to open and close.  Please adjust/rectify as necessary.  The key for B762 is held with the DAP’s.		18/10/2017		31/10/2017

		Completed		2064104		INT-FABRIC|DOORS		B739		Repair the split door frame on the side doors of B739 where the locking mechanism fits.		18/10/2017		24/10/2017

		Completed		2064103		INT-FABRIC|DOORS		B740		Repair the split door frame on the side doors of B740 where the locking mechanism fits		16/10/2017		23/10/2017

		Completed		2064034		INT-FABRIC|DOORS		B740-GRND		SIDE ENTRANCE SECURITY DOOR - B740.1/OFL/D8
DOOR CLOSER IS BROKEN OFF.		27/10/2017		27/10/2017

		Completed		2058140		INT-FABRIC|DOORS		B747		DOOR CLOSER NOT WORKING.		07/11/2017		20/10/2017

		Completed		2052603		INT-FABRIC|DOORS		B723		2046990
Linked to this work request - could I please request that whilst they are checking the brush strip on this door, they do all the doors in B723.		18/10/2017		27/10/2017

		Completed		2052245		INT-FABRIC|DOORS		B722		The B722 Gents Toilet Cubicle Door has a hinge hanging off, please carry out remedial works as necessary.		20/11/2017		20/10/2017

		Completed		2051474		INT-FABRIC|DOORS		B747		Adjust the B747 door closer on the metal door top of the steps, entrance to fan room.  Please tighten it up to stop the door slamming shut, especially in windy conditions.		20/11/2017		27/10/2017

		Completed		2045793		INT-FABRIC|DOORS		B792		B792 (NSG)
Fit external door stop to exit door		13/10/2017		20/10/2017

		Completed		2045375		INT-FABRIC|DOORS		B718		OneFM Civils to Remove B718 Switchroom Door and Frame, Place Hot Water Cylinder in Switchroom and reinstate Switchroom door afterwards		18/10/2017		20/10/2017

		Completed		2039950		INT-FABRIC|DOORS		B728.5		Install a letter box in the lower section of the Safe System of Work Office office door at B728.5. Include a ‘basket’ behind the door to collect what has been dropped through the letter box.
Mitie/OneFM must agree the exact location on the door with the Safe System of Work Controllers and the time when it is convenient to install.		18/10/2017		13/11/2017

		Completed		2038619		INT-FABRIC|DOORS		B747		One FM to investigate and repair the main entrance door at B747 on the LLWR site?
The door is a uPVC unit and the bottom two hinges have become detached from the door. The damage has been caused by the weather over the weekend.
There is slight damage to a third hinge, but the door has been secured and entry prohibited until repairs can be completed.		08/12/2017		19/10/2017

		Completed		2038187		INT-FABRIC|DOORS		B724		Replace door on B724 compressor box - the door on the B724 Compressor Box has come off, please arrange to repair ASAP.		13/10/2017		19/10/2017

		Completed		2037996		INT-FABRIC|DOORS		CC03.1		We have lost a door on Substation 5 due to the wind, could we get this boarded up as a matter of urgency and plan to repair in better weather please?		11/10/2017		18/10/2017

		Completed		2037715		INT-FABRIC|DOORS		B722-GRND		B722 reception area to make alterations to fit a new photocopier –
Alter counter door to open the opposite way – to be done before Friday 20th.		20/10/2017		25/10/2017

		Completed		2031397		INT-FABRIC|DOORS		B728		B728 doors checked and to be repaired as follows
•	Change room door – hinges asset 0061674 
•	Conf room door – hinges asset 0061647
•	Dining room door – hinges asset 0061645
•	Entrance door – handle  asset 0086280		10/10/2017		08/11/2017

		Completed		2030961		INT-FABRIC|DOORS		B792		Following incident on 11/09/17, OneFM joiner to investigate door and come up with possible solutions to stop door catching in the wind and make safer		10/10/2017		08/11/2017

		Completed		2012075		INT-FABRIC|DOORS		B746.1		Supply and fit a new door closer as required.		10/10/2017		17/10/2017

		Completed		2011892		INT-FABRIC|DOORS		B746		DOOR NO.27 - DOOR CLOSER DAMAGED.		27/10/2017		20/10/2017

		Completed		1999062		INT-FABRIC|DOORS		B755		Replace B755 door 5 with a 30min fire door.  The door is in the C2 area of B755.		10/10/2017		24/10/2017

		Completed		1997520		INT-FABRIC|DOORS		B728		Arrange to replace the door stop behind the B728 Male Changeroom Entrance Door.		10/10/2017		17/10/2017

		Completed		2071406		INT-FABRIC|DRAINAGE		B792		I’ve been asked to raise a fairly urgent request to have somebody look at the showers in the male changeroom of B792, LLWR.  Its been reported this morning that they are not draining and all seem to be blocked.
Please contact myself for further info as needed.		21/12/2017		23/10/2017

		Completed		2012069		INT-FABRIC|DRAINAGE		B728.5		The B728.5 Ladies Toilet has been closed due to what appears to be a potential blockage.  When flushing, the water is draining away extremely slowly, therefore please investigate ASAP.		12/10/2017		16/10/2017

		Completed		2011515		INT-FABRIC|DRAINAGE		B755		Jet out B755 compound drains		09/10/2017		07/11/2017

		Completed		2038183		INT-FABRIC|FLOOR		B749		B749 Kitchen Door is catching on the floor and not shutting properly.  A priority 2 action has been raised to get this rectified ASAP, when complete please let me know.		09/10/2017		07/11/2017

		Completed		2053719		INT-FABRIC|GLAZING		B746.1		SEAL ON WINDOW MAY HAVE GONE AS THE IS WATER COMING IN THROUGH THE BOTTOM OF THE WINDOW AND DOWN THE WALL WHERE THERE IS A PLUG SOCKET.		09/10/2017		07/11/2017

		Completed		2046833		INT-FABRIC|GLAZING		B728.5		The window next to Beth McKee in B728.5 is draughty, it looks like the seal may have failed.  Please rectify as required.		09/10/2017		07/11/2017

		Completed		2046325		INT-FABRIC|GLAZING		B728.1		B728.1 – arrange to re-fit the block under the left hand window latch next to Karen Goodwin.  Also, if possible, adjust the window brackets so that it stops open when required.B728.1 – arrange to re-fit the block under the left hand window latch next to Karen Goodwin.  Also, if possible, adjust the window brackets so that it stops open when required.		09/10/2017		07/11/2017

		Completed		2033033		INT-FABRIC|GLAZING		B718.4-GRND		LLWR - B718.4 Leaking Window - The window in B718.4 where Joanna Sokolowska sits is leaking in quite badly. There are electric sockets in the location so please can you take a look ASAP to see what can be done?		10/10/2017		23/10/2017

		Completed		2030852		INT-FABRIC|GLAZING		B746.1		WINDOW SEAL LEAKING WATER.		09/10/2017		07/11/2017

		Completed		2030847		INT-FABRIC|GLAZING		B746.1		WINDOW SEAL LEAKING WATER.		09/10/2017		07/11/2017

		Issued and In Process		2038280		INT-FABRIC|IRONMONGERY		B728		Fix or replace a broken window latch in the B728 SSC office 
This was logged by Chris Relph		10/10/2017		16/10/2017

		Completed		2073003		INT-FABRIC|IRONMONGERY		B748		KEY PAD FOR THE DOOR LOCK IS NOT WORKING.		09/10/2017		23/10/2017

		Completed		2072509		INT-FABRIC|IRONMONGERY		B728		Supply and fit new hinges on the B728 double and single kitchen doors.  The ones that are on generate a lot of black dust/debris which is staining the floor and door casings.		26/10/2017		18/10/2017

		Completed		2072298		INT-FABRIC|IRONMONGERY		B792		Would it be possible to replace the handle on the door to the Male locker room as it has completely come off		09/10/2017		13/10/2017

		Completed		2072209		INT-FABRIC|IRONMONGERY		B728.1		The key press code on the ICC door in B728.1 is not working correctly, please rectify.  Also the door locking mechanism requires attention as the key doesn’t turn smoothly in the lock.
Both of the above are hindering security locking/unlocking the facility.		09/10/2017		13/10/2017

		Completed		2072025		INT-FABRIC|IRONMONGERY		B723		It’s reported that the door closer on B723 North East corner entrance door is broken.  Please fix or replace as necessary, there is a spare one held in the B726 Infrastructure Spares Cupboard.		09/10/2017		19/10/2017

		Completed		2071631		INT-FABRIC|IRONMONGERY		B792		Re-fit code lock on door as hanging off		29/09/2017		12/10/2017

		Completed		2071105		INT-FABRIC|IRONMONGERY		B749		Inspect and fix lock on shed behind B749		27/09/2017		12/10/2017

		Completed		2070754		INT-FABRIC|IRONMONGERY		B728		Arrange to replace or fix the inner entrance door handle leading into B728 (opposite the canteen).		17/01/2018		19/10/2017

		Completed		2066084		INT-FABRIC|IRONMONGERY		B755		In B755, A wooden door between Lid prep and the C2 corridor door needs to fitted with a Dual Action mortice lock so that it can be opened by a single action lever from within lid prep but can be locked and opened with a key from the C2 corridor. 
Attached is a drawing with door DG1 arrowed. This is the door the lock needs fitting to.		27/10/2017		19/10/2017

		Completed		2059515		INT-FABRIC|IRONMONGERY		B726		To inspect safety brakes / devices on Doors 5,12,8 and 9 for corrosion, and make recommendations		26/09/2017		12/10/2017

		Completed		2058715		INT-FABRIC|IRONMONGERY		B728.1		The B728.1 Disable Toilet Lock is very stiff, the door has to be pulled towards you to get it to lock.  Please re-adjust as necessary.		06/10/2017		12/10/2017

		Completed		2058474		INT-FABRIC|IRONMONGERY		CC03.1		LLWR civils to assist the security assistant in changing the whole sites combination lock codes 26th and 27th February 2018		31/10/2017		17/10/2017

		Completed		2057760		INT-FABRIC|IRONMONGERY		B728.1		Arrange to replace the B728.1 Inner Entrance Door Handle.  Spares are held in the Infrastructure Cupboard, key to be obtained from the building Manager.		10/10/2017		10/10/2017

		Completed		2057448		INT-FABRIC|IRONMONGERY		B728		There are no keys for the locked boxes on the B728 Male Shower TMV’s.  Please remove the locks and fit hasps and multi key padlocks in their place.  There are x 4 padlocks required, more information can be obtained from Steve Lewer.		08/11/2017		01/11/2017

		Completed		2057447		INT-FABRIC|IRONMONGERY		B728		The PVC Door on Document Team Iso No 2 (centre Iso outside of the B728 SSC’s Office) is very difficult to lock/open.  Please obtain the keys from the Document Team B728.1 and rectify as necessary.		09/10/2017		10/10/2017

		Completed		2056617		INT-FABRIC|IRONMONGERY		B728.1		Arrange to repair or replace the B728.1 office door handle (one nearest the conference room).  Replacements can be obtained from the Building Manager if required.		09/10/2017		10/10/2017

		Completed		2054098		INT-FABRIC|IRONMONGERY		B717		Code to be changed on workshop door lock		09/10/2017		10/10/2017

		Completed		2051604		INT-FABRIC|IRONMONGERY		B746.1		The main door handle (inside one) in B746.1 requires attention, requested by Paul Millar, Guardforce Team Leader.		09/10/2017		09/10/2017

		Completed		2051544		INT-FABRIC|IRONMONGERY		B722		Key not working in cabinet door lock		18/10/2017		12/10/2017

		Completed		2047110		INT-FABRIC|IRONMONGERY		B726		The B726 Main Door lock appears to have an intermittent problem.  People have reported it as stiff or hard to open, please take a look and resolve as needed before it breaks completely.		04/10/2017		12/10/2017

		Completed		2046989		INT-FABRIC|IRONMONGERY		B746.1		Inspect the door closer B746.1 as it doesn’t appear to be working properly		28/09/2017		05/10/2017

		Completed		2045650		INT-FABRIC|IRONMONGERY		B746.1		Door into portacabin - replace screw to hold casing on door closer.		09/10/2017		05/10/2017

		Completed		2045278		INT-FABRIC|IRONMONGERY		B749		ICC room door in B749 as the coded key pad seems to be faulty and the door wont lock.		09/10/2017		05/10/2017

		Completed		2045195		INT-FABRIC|IRONMONGERY		B728.1		Investigate one of the windows in B728.1 in leaking which is a concern as there is a risk of water getting into the electric sockets.		09/10/2017		04/10/2017

		Completed		2044708		INT-FABRIC|IRONMONGERY		B728		OneFM to gain entry to locker urgently. Lost key		27/09/2017		04/10/2017

		Completed		2042208		INT-FABRIC|IRONMONGERY		B722-GRND		MALE TOILET DOOR HANDLE JAMMED FROM THE INSIDE.		13/10/2017		04/10/2017

		Completed		2041618		INT-FABRIC|IRONMONGERY		B728.1		Fit new tambour lock		27/09/2017		11/10/2017

		Completed		2039896		INT-FABRIC|IRONMONGERY		B755		Remedial work is required to door lock on  B755/0FL/D3 as it is restricting access to the grout hall.		19/10/2017		03/10/2017

		Completed		2038912		INT-FABRIC|IRONMONGERY		B718		Following a safety inspection.  Please remove the metal brackets from either side of the windows on the front elevation of B718 and replace with restrictors that stop the windows opening too far onto the walkway.  If required ensure any cables running behind these brackets are fully secured.		08/11/2017		03/10/2017

		Completed		2038684		INT-FABRIC|IRONMONGERY		B792		The main door of B792 NSG cabin as the lock is sticking and making it difficult to get in and out.
Reported by Paul Ennion of NSG		12/12/2017		06/10/2017

		Completed		2035384		INT-FABRIC|IRONMONGERY		B718		Replace the broken handle on the window in B718 mess room		27/09/2017		10/10/2017

		Completed		2032284		INT-FABRIC|IRONMONGERY		B728.1		B728.1 ICC room, the  door handle is held on by just the one screw I’ve  been informed this morning by security.		27/09/2017		03/10/2017

		Completed		2031973		INT-FABRIC|IRONMONGERY		B722		Repair a door handle in B722 mens loo.		26/09/2017		03/10/2017

		Completed		2030877		INT-FABRIC|IRONMONGERY		B722		Door handle on gents toilet door has broken.		09/10/2017		09/10/2017

		Completed		2030571		INT-FABRIC|IRONMONGERY		B749		The door handle to the kitchen in B749 has broken. It is still attached but not turning. Don’t worry though simply pushing the door opens it so I’m still able to get in to make a brew.		25/09/2017		02/10/2017

		Completed		2025940		INT-FABRIC|IRONMONGERY		B726		6 keys cut for B726 mechanical workshop at LLWR, I have passed the workshop master key to P Bell.		25/09/2017		24/10/2017

		Completed		2025602		INT-FABRIC|IRONMONGERY		B718		Purchase locking mechanism for replacement of B718 calorifier door.		25/09/2017		02/10/2017

		Completed		2024944		INT-FABRIC|IRONMONGERY		B723		The fire exit door leading from the centre room (North side) of B723 to the pit area requires the door furniture tightening (Push Pad/Lock Housing).  Please arrange ASAP.		29/01/2018		02/10/2017

		Completed		2024678		INT-FABRIC|IRONMONGERY		b728		Russell Beckwith's locker lock to be replaced as keys are lost		22/09/2017		28/09/2017

		Completed		2024296		INT-FABRIC|IRONMONGERY		B749		Replace door lock/cylinder on B749 archive store. Keys from Site Infrastructure Manager or Team.		21/09/2017		20/10/2017

		Completed		2020167		INT-FABRIC|IRONMONGERY		B747		MAIN ENTRANCE DOOR CLOSER REQUIRES OIL TOP UP ON CLOSER MECHANISM.		25/09/2017		05/10/2017

		Completed		2019653		INT-FABRIC|IRONMONGERY		CC03.1		LLWR - Replace/Repair of Door Handles - Pete Bell is aware of various door handles that need replacing/repairing.  Please arrange to do this using the stock held in the Infrastructure Cupboard.		22/09/2017		27/09/2017

		Completed		2018845		INT-FABRIC|IRONMONGERY		B728		The right hand (middle window) closer/handle in the B728 Kitchen has broken off.  Please supply and fit a new one.  The old one is on my desk.		20/09/2017		27/09/2017

		Completed		2018620		INT-FABRIC|IRONMONGERY		CC03.1		B720 COMPOUND GATE 4 - HANDLE BROKEN		18/10/2017		29/09/2017

		Completed		2018618		INT-FABRIC|IRONMONGERY		B722		MALE TOILET DOOR HANDLE BROKEN.		19/09/2017		26/09/2017

		Completed		2017425		INT-FABRIC|IRONMONGERY		B749		OneFM to investigate and restrict B749 toilet window opening width. The windows currently open out onto a new footpath with a potential to present a hazard. Windows to remain open able but restricted in their width of opening. Site contact D Twentyman.		22/09/2017		26/09/2017

		Completed		2013530		INT-FABRIC|IRONMONGERY		B724		Request for a new door closer for B724 HPS office as the current one is broken		19/09/2017		26/09/2017

		Completed		2013296		INT-FABRIC|IRONMONGERY		B726		B726 Drigg to examine the lock on the door to the mechanical workshop looking
to provide spare locking keys.
I have run this passed Peter so he is aware of the task.		20/09/2017		25/09/2017

		Completed		2012940		INT-FABRIC|IRONMONGERY		B792		Urgent request to repair the broken locking mechanism on the top door as the door cannot be locked causing a security issue.		22/09/2017		02/10/2017

		Completed		2012310		INT-FABRIC|IRONMONGERY		B749-GRND		Lock on cupboard (1st on left) is loose and needs securing. B749 ICC Conference room.  This cupboard holds OS documents.
If you need any more information please call me. Keys are kept in the key press. I have the combination for this & Mark Butterworth and Mike Banks.		06/09/2017		02/10/2017

		Completed		2005456		INT-FABRIC|IRONMONGERY		B739		Investigate/repair a faulty door lock in B739 at LLWR Site.		20/09/2017		25/09/2017

		Completed		2004910		INT-FABRIC|IRONMONGERY		B728.1		The door handle leading into the B728.1 Office (behind Karen Eddy) is loose, please fix or replace.		19/09/2017		29/09/2017

		Completed		1999295		INT-FABRIC|IRONMONGERY		B728.1		The brass knob on the inside of the external entry door has fallen off, please re-fit asap.  The knob is on Karen Eddy’s desk, it requires an allen key to re-attach		15/09/2017		22/09/2017

		Completed		1998750		INT-FABRIC|IRONMONGERY		B728.1		The Door Handle on the B728.1 Inner Entrance Door is broken.
Repair or replace as necessary.  Replacement handles are available from the Infrastructure Team.		25/09/2017		29/09/2017

		Completed		1998215		INT-FABRIC|IRONMONGERY		B735		B735 Final Exit Door (B735.1/0FL/D11, Asset No missing) at the bottom of the cat ladder.  The hinges require attention, especially the top one.		22/09/2017		22/09/2017

		Completed		1998213		INT-FABRIC|IRONMONGERY		B739		B739 Final Exit Door (B739.1/0FL/D8, Asset No 0062178) in the fan room corridor requires attention.  The left hand door locking mechanism is sticking and not always locating the top pin into the door casing.		15/09/2017		22/09/2017

		Completed		1998124		INT-FABRIC|IRONMONGERY		B726		Replace a lock on the door to the Glass Fibre Room in B726, I’ve spoken to Steve
and explained which door it is.		19/09/2017		22/09/2017

		Completed		1998058		INT-FABRIC|IRONMONGERY		B728		Arrange to change the lock on locker No 16, B728 ladies toilet, this is requested for Laura Kennedy.  Please can this be done ASAP		21/12/2017		21/09/2017

		Completed		1996307		INT-FABRIC|IRONMONGERY		B747		Fit a D1 lock to the new B747 switch room door.		19/09/2017		21/09/2017

		Issued and In Process		2059192		INT-FABRIC|SANI-APPL		B728		HAND SOAP DISPENSER TO BE FITTED IN THE DISABLED TOILET AT THE GRAHAMS COMPOUND (SEE GILL)		13/09/2017		20/09/2017

		Completed		2037518		INT-FABRIC|SANI-APPL		B792-1-ST-001		Blocked toilet in Male Changeroom		13/09/2017		20/09/2017

		Completed		2024593		INT-FABRIC|SANI-APPL		B755		MENS TOILET - REPLACE HAND SOAP DISPENSERS.
CONTACT LINDA FO THE REPLACEMENTS.		13/09/2017		27/09/2017

		Completed		2024592		INT-FABRIC|SANI-APPL		B728.5		MENS AND LADIES TOILET - REPLACE HAND SOAP DISPENSERS.
CONTACT LINDA FO THE REPLACEMENTS		13/09/2017		20/09/2017

		Completed		2024591		INT-FABRIC|SANI-APPL		B728.1		DISABLE TOILET - REPLACE THE HAND SOAP DISPENSERS.
CONTACT LINDA FO THE REPLACEMENTS		13/09/2017		20/09/2017

		Completed		2024589		INT-FABRIC|SANI-APPL		B728		DISABLE TOILET - REPLACE HAND SOAP DISPENSERS.
CONTACT LINDA FO THE REPLACEMENTS		08/09/2017		19/09/2017

		Completed		2017856		INT-FABRIC|SANI-APPL		B755		NEW TOILET ROLL HOLDER TO BE FITTED - SEE LINDA FOR THE TOILET ROLL HOLDER.		13/09/2017		19/09/2017

		Completed		2004738		INT-FABRIC|SANI-APPL		B728		5 x soap dispensers to be replaced in men’s showers		12/09/2017		19/09/2017

		Completed		2004737		INT-FABRIC|SANI-APPL		B749		B749 - 2 x hand soap dispensers to be replaced in both male and female toilets		12/09/2017		19/09/2017

		Completed		2004736		INT-FABRIC|SANI-APPL		B718		4 soap dispensers to be replaced in men’s showers 
4 dispensers to be replaced in wash rooms		12/09/2017		18/09/2017

		Issued and In Process		2045757		INT-FABRIC|SANI-WARE		B718		B718 Broken Toilet - The right hand male toilet in B718 is reported as broken and will need a full replacement.  Please make arrangements ASAP to carry out this work.
The cubicle has been closed whilst this takes place.		12/09/2017		18/09/2017

		Completed		2073106		INT-FABRIC|SANI-WARE		B718.4		Both the gents toilets are blocked and they cannot flush away the contents.		12/09/2017		18/09/2017

		Completed		2072985		INT-FABRIC|SANI-WARE		B728.1		Would it be at all possible for someone to look at the ladies’ toilets in B728.1 as they appear to be starting to block e.g. water rising to almost the top of the toilet,  nothing flushing away and then the water drops right down.				25/09/2017

		Completed		2070601		INT-FABRIC|SANI-WARE		B722		GENTS TOILET - LEAK FROM DOWN PIPE WHEN FLUSHING.		12/09/2017		25/09/2017

		Completed		2068128		INT-FABRIC|SANI-WARE		B728.5		Replace the toilet seat in B728.5 male toilet cubicle furthest away from the window.  A replacement seat can be obtained from the Building Manager.		12/09/2017		18/09/2017

		Completed		2067601		INT-FABRIC|SANI-WARE		B792		We are having an issue with the gents urinals flooding the floor in B792 changing room.
Would it be possible to have someone look at them		11/09/2017		18/09/2017

		Completed		2066442		INT-FABRIC|SANI-WARE		B728		Its reported that one of the B728 Male Toilets could be blocked, however someone has locked the door from the outside so this cannot be positively confirmed.  Please investigate ASAP and take the necessary action as the aroma within the facility is not very pleasant.		13/09/2017		18/09/2017

		Completed		2064791		INT-FABRIC|SANI-WARE		B728		The urinal in B728 male toilet is reported as backing up when flushing, please resolve.		12/09/2017		25/09/2017

		Completed		2063958		INT-FABRIC|SANI-WARE		B792		B792 toilet seats in the ladies and gents toilets are loose – please repair.				18/09/2017

		Completed		2063951		INT-FABRIC|SANI-WARE		B792		Gents toilet blocked in B792 – please investigate and repair.		12/09/2017		18/09/2017

		Completed		2059824		INT-FABRIC|SANI-WARE		B718.4		Please can you log a job for the kitchen sink to be unblocked		13/09/2017		18/09/2017

		Completed		2059805		INT-FABRIC|SANI-WARE		B792		Request the repair / replacement of one of the mixer taps in B792 kitchen		12/09/2017		25/09/2017

		Completed		2059776		INT-FABRIC|SANI-WARE		B718		Inspect / repair a urinal that is over filling and very slow to drain away.		08/09/2017		15/09/2017

		Completed		2058988		INT-FABRIC|SANI-WARE		B728.5		A toilet cubicle in B728.5 has had to be shut due to it not flushing correctly and there appears to be a minor leak on the floor.  Please investigate and fix as required.		21/12/2017		22/09/2017

		Completed		2057998		INT-FABRIC|SANI-WARE		B718.4		Please could someone look at resolve the blocked sinks in the B718.4 gent’s toilets?		07/09/2017		21/09/2017

		Completed		2051400		INT-FABRIC|SANI-WARE		B792		•	Kitchen – Refit cover on sink.  This is a small circular cover that goes over the hole where a tap could be fitted.  See Simone for the cover.		07/09/2017		21/09/2017

		Completed		2051116		INT-FABRIC|SANI-WARE		B792		Call out for blocked toilet B792.
A toilet that has been blocked in B792 (NSG) cabin on the LLWR site.		26/09/2017		14/09/2017

		Completed		2046830		INT-FABRIC|SANI-WARE		B728		The toilet (closest to the window) in the B728 female change room is leaking.  Each day a puddle is mopped up, however it can’t be seen as to where its coming from.  Please investigate and fix as required.  More precise detail can be obtained from Sheila Dougan.		06/09/2017		13/09/2017

		Completed		2046804		INT-FABRIC|SANI-WARE		B718		Supply 2x bags of loft insulation and tape for the calorifier in B718		06/09/2017		20/09/2017

		Completed		2041619		INT-FABRIC|SANI-WARE		B718		Replace w/c handle		06/09/2017		12/09/2017

		Completed		2039452		INT-FABRIC|SANI-WARE		B728.1		GENTS TOILET - BROKEN TOILET SEAT.		04/09/2017		11/09/2017

		Completed		2037971		INT-FABRIC|SANI-WARE		B718.4		BLOCKED SINK IN GENTS TOILET.		04/09/2017		11/09/2017

		Completed		2037866		INT-FABRIC|SANI-WARE		B728.5		Repair the loo handle in B728.5 ladies loo		01/09/2017		08/09/2017

		Completed		2033436		INT-FABRIC|SANI-WARE		B718		Leaking toilet in the B718 gents		10/08/2017		07/09/2017

		Completed		2033136		INT-FABRIC|SANI-WARE		B728		BLOCKED TOILET IN MALE TOILETS. IN B728.		09/08/2017		07/09/2017

		Completed		2031233		INT-FABRIC|SANI-WARE		B746.1		Investigate to unblock the toilet in B746.1.		05/09/2017		06/09/2017

		Completed		2031080		INT-FABRIC|SANI-WARE		B749-GRND		URGENT - gents toilet - water leaking from the back of the toilet when flushed.		22/09/2017		13/09/2017

		Completed		2031029		INT-FABRIC|SANI-WARE		B728		Please repair broken toilet seat in B728 mens toilet.		30/08/2017		06/09/2017

		Completed		2030801		INT-FABRIC|SANI-WARE		B718.4		The Urinals in B718.4 are overflowing, could you please remedy.		30/08/2017		06/09/2017

		Completed		2025968		INT-FABRIC|SANI-WARE		B728		The B728 Ladies Changeroom Toilet (nearest the window) appears to be leaking on the floor.  The floor has been mopped and a sign erected but please take a look ASAP to determine further action required.  Report back to Building Manager if the fix can/has been fixed or does the facility need to be taken out of action.		21/12/2017		13/09/2017

		Completed		2025547		INT-FABRIC|SANI-WARE		B718		Remedial works, on a couple of occasions,  have been carried out on the grout/sealant within the B718 Male Showers.  This has not worked as it’s all broken away again, therefore please review and carry out a more permanent fix.  If required a stakeholder should be arranged to discuss further.		30/08/2017		06/09/2017

		Completed		2025464		INT-FABRIC|SANI-WARE		B728		The Men’s Toilet in B728 is reported to be badly blocked.  Please rectify as necessary.		30/08/2017		12/09/2017

		Completed		2024772		INT-FABRIC|SANI-WARE		B746.1		Repair or replace the loo seat in B746.1.		18/10/2017		08/09/2017

		Completed		2024579		INT-FABRIC|SANI-WARE		B728		The flush handle to the ladies’ toilet in B728 be repaired/replaced as necessary?  As you go into the toilet room it is the one on the right closest to the sinks.		30/08/2017		08/09/2017

		Completed		2024418		INT-FABRIC|SANI-WARE		B728.1		One of the ladies toilets in B728.1 is blocked.		25/08/2017		25/09/2017

		Completed		2023930		INT-FABRIC|SANI-WARE		B792		Leaking urinal in B792 and repair as necessary.		13/10/2017		01/09/2017

		Completed		2020329		INT-FABRIC|SANI-WARE		B728		The Kitchen Sink in B728 is leaking into the cupboard.  Please take a look, resolve where possible, or advise Building Manager of what needs to happen.		25/08/2017		06/09/2017

		Completed		2019684		INT-FABRIC|SANI-WARE		B728.1		Replace the toilet flush handle that has been broken in the B728.1 ladies.		25/08/2017		01/09/2017

		Completed		2017953		INT-FABRIC|SANI-WARE		B749		The right hand side urinal in the B749 Male Toilets is leaking at the outlet, please arrange to fix ASAP.		30/08/2017		01/09/2017

		Completed		2013153		INT-FABRIC|SANI-WARE		B728.5		LADIES TOILET BLOCKED.		06/09/2017		31/08/2017

		Completed		2011786		INT-FABRIC|SANI-WARE		B718		BALL COCK TO BE ADJUSTED IN FEMALE TOILETS.		07/12/2017		30/08/2017

		Completed		2011670		INT-FABRIC|SANI-WARE		B718		Repair to men's loo B718
The end loo (urinal end) is rocking and needs firmer fixings to floor (B718 LLWR) – to be repaired by civils (steve howard)		08/09/2017		30/08/2017

		Completed		2004739		INT-FABRIC|SANI-WARE		B728		Sealant to be replaced in men’s showers – full area		22/08/2017		05/09/2017

		Completed		1999494		INT-FABRIC|SANI-WARE		B718		The B718 Ladies Shower is leaking causing a flood on the floor outside of the cubicle.  This has been observed when it has been in use, however it’s unclear where the water is coming from.  Please investigate further to see if a seal has broken and fix where necessary.		12/09/2017		29/08/2017

		Completed		1999081		INT-FABRIC|SANI-WARE		b722		LEAKING PIPE IN MENS TOILETS.		21/08/2017		28/08/2017

		Completed		2066164		INT-FABRIC|WALLS-PARTITIONS		B728		Please can I request a OneFM resource to reinforce the walls prior to Pennine coming onto site on the 12/03. This is to fit ply board to where the speakers are to be installed so that they can be supported. This will be in one area within each of B728, B728.1 & B728.5.
(B728, between G. Cunningham’s & e. Burrage’s office. B728.1, by B. Ruddy’s desk, B728.5, outside the kitchen).		21/08/2017		28/08/2017

		Completed		2065079		INT-FABRIC|WALLS-PARTITIONS		CID_762		Where cables penetrate the walls of B762 in the lower right and top left of the container (same end as the filing cabinet) there are quite big gaps where vermin could enter the container.  Please block/fill these gaps as necessary.		30/08/2017		04/09/2017

		Completed		2032552		INT-FABRIC|WALLS-PARTITIONS		CC03.1		OneFM to make frame over fence in OneFM Compound to hold cable		20/10/2017		04/09/2017

		Completed		2057478		INT-LIGHTING|GENERAL		B718		Following issues with some lights going off in B718 further investigation is required to a potential roof leak/source of water within a light fitting.
Further information and photos provided to Paula Slater via email.		21/08/2017		25/08/2017

		Completed		2070741		LANDSCAPE|HARD		B718		Supply and fit a yellow grit bin (like for like) to replace the broken one at the bottom of the B718 steps.  Arrange for removal and disposal of the old bin.		30/08/2017		01/09/2017

		Completed		2058428		LANDSCAPE|HARD		CC03.1		Onefm lads to check the fenceline between council gate and the ‘bridge’ on the shore road.  This is due to an external contractor working close by and to check all is well.		01/09/2017		25/08/2017

		Completed		2032513		LANDSCAPE|HARD		B792		As a matter of urgency please could somebody check the paved area of the B792 Fire Door – there is a paving slab that has sunk with one edge sticking up and catching the door; the door now cannot open properly.		18/08/2017		15/09/2017

		Completed		2024104		LANDSCAPE|HARD		CC03.1		Undertake repairs to chain link fence. Location to be given on site by Infrastructure Manager (DJ Twentyman)”		17/08/2017		30/08/2017

		Completed		2007183		LANDSCAPE|HARD		CC03.1		OneFM to transfer on a temporary basis the grounds maintenance equipment owned by OneFM from the existing defective metal ships container to another provided by LLWR.
PLEASE CONTACT THE ONEFM HELPDESK AND PAULA SLATER ONCE THIS HAS BEEN COMPLETED SO THE WASTE TEAM CAN BE CONTACTED TO REMOVE THE DEFECTIVE METAL CONTAINER.		06/09/2017		23/08/2017

		Completed		2064435		LANDSCAPE|SOFT		CC03.1		OneFM Grounds Maintenance to clear a 2 Metre strip around the Marine Holding Tank Scaffold Tent
Work to be carried out Monday 12th February		30/08/2017		23/08/2017

		Completed		2052128		LANDSCAPE|SOFT		CC03.1		Damaged tree by fire pond needs removing.		30/08/2017		30/08/2017

		Completed		2051693		LANDSCAPE|SOFT		B748		Please provide a pallet of filled sandbags delivered to B748 compound ready for deployment to managed compound flooding in Magazines.		17/08/2017		30/08/2017

		Completed		2031670		LANDSCAPE|SOFT		CC03.1		Onefm grounds team to strim a small area of vegetation on the llwr site to enable llwr to carry on with their work.		30/08/2017		30/08/2017

		Completed		2024015		LANDSCAPE|SOFT		B792		Remove any overhanging vegetation from fire door and exit route B792		30/08/2017		22/08/2017

		Completed		2019809		LANDSCAPE|SOFT		B748		B748 West external escape route impeded with undergrowth, please arrange to have the area cut back by 0.5m to allow the fire exit route to be cleared.		17/08/2017		29/08/2017

		Completed		2045877		LANDSCAPE|SPRAYING		CC03.1		Request to clear vegetation from around the weigh bridge on the LLWR railsidings.
Please can this be completed by the end of next week- 24th November 2017.  We have a train due on the Wednesday, so please avoid this day.		18/08/2017		29/08/2017

		Completed		2038243		LANDSCAPE|SPRAYING		B749-EXTL		Spray the weeds and grass growing around the soil pipe outside B749 below the toilet window on the outside near the front door.		18/08/2017		29/08/2017

		Completed		2064027		LEGIONELLA|CHLORINATION		CC03.1		HCS to chlorinate OneFM new cabins on the 14th Feb.		15/08/2017		22/08/2017

		Completed		2033161		LEGIONELLA|CHLORINATION		B749		HCS to carry out a water test of a deadleg in B749 area where the new coffee machine will be stood.		06/09/2017		29/08/2017

		Completed		2057386		LEGIONELLA|REPEAT TEST		B728		Please can you log a job for HCS to carry out a flush and sample of the pipework before the coffee machine is put back in to use in B728 Mess Room on the advice of Dave Johnson (HCS)		17/08/2017		22/08/2017

		Issued and In Process		2073080		MAIL|COLLECT-DIST		B728		Urgent job for the boxes of paper at the LLWR site reception be brought to B728.		17/08/2017		22/08/2017

		Issued and In Process		2071190		MAIL|COLLECT-DIST		B728.5		Collect crates used for office moves out of an office in B728.5 (the one with Gill Braggs name plate on).		14/08/2017		21/08/2017

		Issued and In Process		2064597		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND TAKEN TO B792.		20/09/2017		21/08/2017

		Issued and In Process		2064440		MAIL|COLLECT-DIST		B792		I need a crate brought down to B792 ASAP for Carl Smith to move his belonging over to his new management office in B728.
Please advise do you have any on site available.		11/08/2017		18/08/2017

		Issued and In Process		2063966		MAIL|COLLECT-DIST		B718		Please can I log a job to move the tools etc from old workshop in the OneFM compound LLWR to new workshop next door on  the 16th feb after the power has been connected		23/08/2017		18/08/2017

		Issued and In Process		2045643		MAIL|COLLECT-DIST		B717		Request to collect 15 powersafe batteries from B717 stores 
Requestor is Gareth Richards		17/08/2017		18/08/2017

		Issued and In Process		1998487		MAIL|COLLECT-DIST		CC03.1		Order  20 off part 11 and 13 Grout Port Decals.		17/08/2017		18/08/2017

		Completed		2072459		MAIL|COLLECT-DIST		B718		B718 - FULL LAUNDRY BAGS TO BE TAKEN FROM THE CLOTHING STORE AND DELIVERED TO B728 MENS CHANGE ROOMS.		17/08/2017		18/08/2017

		Completed		2071421		MAIL|COLLECT-DIST		B728		Collect heavy delivery from geen iso / pass office rto B728 Heidi Thompsom.
Collect deliver from green ISO Karen Fox – deliver to Heidi Thompson B728.
Deliver is very heavy, or I would of collected myself.		17/08/2017		18/08/2017

		Completed		2065655		MAIL|COLLECT-DIST		B746		Some suitable screws for the PIDs B746 fence as the delivery of the ones we are supposed to have hasn’t arrived.		11/08/2017		18/08/2017

		Completed		2065640		MAIL|COLLECT-DIST		B728.5		Yvonne has some boxes waiting to be collected from Reception. 

Please could I log a job to have the OneFM team to bring them to Yvonne’s area in B728.5 if possible?		11/08/2017		18/08/2017

		Completed		2065380		MAIL|COLLECT-DIST		B728		DELIVER STORES TO B792 AND B749		10/08/2017		17/08/2017

		Completed		2059209		MAIL|COLLECT-DIST		B718		OneFM lads to clear old matting and any other bits that can go in the skip on Tuesday 30th jan on the OneFM compound		11/08/2017		17/08/2017

		Completed		2058716		MAIL|COLLECT-DIST		B728.5		Arrange delivery of x 6 Moving Crates to B728.5 (FAO Jess Walker and Yvonne Messenger)  Please complete this request ASAP.  Once the relevant moves take place arrange collection of the empty crates.		11/08/2017		16/08/2017

		Completed		2058375		MAIL|COLLECT-DIST		B728		COLLECTING STORES FROM B728 AND DELIVERING TO B792.		09/08/2017		16/08/2017

		Completed		2058306		MAIL|COLLECT-DIST		CC03.1		Collect winter kits and distribute site wide and to Pelham. As discussed with Paula Slater		13/09/2017		16/08/2017

		Completed		2058281		MAIL|COLLECT-DIST		B728		OneFM to collect stationary from gatehouse Iso and deliver to B728		10/08/2017		23/08/2017

		Completed		2058042		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND DELIVERED TO B722		10/08/2017		23/08/2017

		Completed		2058026		MAIL|COLLECT-DIST		B728		Could 2 packing crates be delivered to Rob Yetts’ office in B728 for him to use to move officer?		07/09/2017		15/08/2017

		Completed		2057900		MAIL|COLLECT-DIST		B718.4		Collect a corporate operators chair from the Infrastructure Iso (NOT the one with the silver base) and deliver to B718.4 FAO Jordan Hewitt.		08/08/2017		15/08/2017

		Completed		2057755		MAIL|COLLECT-DIST		CC03.1		Please can I log a job for some boxes to be taken to the local village hall at Drigg by our lads at LLWR,  ready for a meeting Friday 12th for 09.00hrs		08/08/2017		22/08/2017

		Completed		2057453		MAIL|COLLECT-DIST		B718		Please can I log a job for collection of banner stationary from the main gate

Please put building number down as B718		10/08/2017		15/08/2017

		Completed		2056943		MAIL|COLLECT-DIST		B728		Arrange for 3 containers to be delivered to B728 w/c 08/01/18 and for them to be moved from B728 to Room F13, Pelham House on 12/01/18.		04/12/2017		14/08/2017

		Completed		2052882		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND TAKEN TO B746.1		08/08/2017		14/08/2017

		Completed		2052654		MAIL|COLLECT-DIST		B728		STORES TO BE TRANSFERRED FROM B728 TO B749.		07/08/2017		14/08/2017

		Completed		2052534		MAIL|COLLECT-DIST		CC03.1		OneFM to collect 2x boxes of instruments from B718 and take to Gatehouse for TNT collection		08/09/2017		14/08/2017

		Completed		2051958		MAIL|COLLECT-DIST		B718		Please can I log a job for collection of Pullmans boxes 

Please can I log a job for WT63 BYB delivery and collection of hire.		07/08/2017		11/08/2017

		Completed		2051928		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND DELIVERED TO B792.		07/08/2017		18/08/2017

		Completed		2051845		MAIL|COLLECT-DIST		B728		STORES TO BE PICKED UP FROM B728 AND TAKEN TO B749		07/08/2017		18/08/2017

		Completed		2051765		MAIL|COLLECT-DIST		B728.1		Collect crate behind Alison Cogan’s desk asap.		08/08/2017		10/08/2017

		Completed		2051667		MAIL|COLLECT-DIST		CC03.1		Collect microwave and deliver to B718.4		03/08/2017		10/08/2017

		Completed		2051419		MAIL|COLLECT-DIST		B723		Arrange to collect the following items from the outside of B723 and meet the Building Manager at the B791 Skip Park to place them into the waste skips.
1.	Brush seal off the top of a B723 Roller Shutter Door
2.	Grey Plastic Lid
3.	Red Plastic Palette
Photos of the items are available, see Karen Eddy.		07/08/2017		09/08/2017

		Completed		2051221		MAIL|COLLECT-DIST		B728.1		Can I log a job from yesterday to move 3 boxes from B728.1 to B749.
Can I also request another job for today to do the same thing.		02/08/2017		09/08/2017

		Completed		2047094		MAIL|COLLECT-DIST		CC03.1		Onefm lads to assist all getting rid of all waste on compound/clearing out workshop and iso’s in preparation for new build and move		02/08/2017		09/08/2017

		Completed		2046443		MAIL|COLLECT-DIST		CC03.1		We have 6 boxes in ISO 2 that need to be removed from there and delivered to 3 different offices.
1 box to B728, 3 boxes to B728.5 and 1 box to B792 as soon as possible.		02/08/2017		09/08/2017

		Completed		2046187		MAIL|COLLECT-DIST		CC03.1		Can I please have around 20 boxes moved from ISO 2 up to B749.  We could do with this move asap please.

Either myself of Debbie Briscoe can guide you in the direction of the boxes that need moved.		02/08/2017		15/08/2017

		Completed		2046008		MAIL|COLLECT-DIST		B728		Please can you log a job for the cleaning stores to be collected from B728 and delivered to B749.		03/08/2017		15/08/2017

		Completed		2045640		MAIL|COLLECT-DIST		B728.5		4 storage/removal boxes to accommodate Head of Engineering to have new office furniture we are required to move some cabinets which have files and IT equipment which will be re-arranged once the job is complete and crates returned.		01/08/2017		08/08/2017

		Completed		2044974		MAIL|COLLECT-DIST		B717		Request for radiators be collected from B717 and taken to B722 and given to the Guard Force for their usage  today.		31/07/2017		14/08/2017

		Completed		2041637		MAIL|COLLECT-DIST		B718		Collect OneFM stationary from Pelham House and deliver to B718		06/09/2017		07/08/2017

		Completed		2039238		MAIL|COLLECT-DIST		B728.1		The crate under the desk behind me in B728.1 be moved to B728.5, Simon Hunter’s desk.		06/09/2017		07/08/2017

		Completed		2038361		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND DELIVERED TO B755 & B792		31/07/2017		10/08/2017

		Completed		2037973		MAIL|COLLECT-DIST		B728		STORES TO BE COLLECTED FROM B728 AND DELIVERD TO B749.		28/07/2017		04/08/2017

		Completed		2037744		MAIL|COLLECT-DIST		B728		Stores to be taken for B728 and delivered to B749		08/09/2017		11/08/2017

		Completed		2037225		MAIL|COLLECT-DIST		B728		Request for OneFM to take the bin from B728 ladies changeroom and swap over with the bin in B724 HPS Office		25/07/2017		11/08/2017

		Completed		2037217		MAIL|COLLECT-DIST		CC03.1		Onefm lads to cut some chocks to aid the vehicle that is stuck by vault 8.		07/09/2017		10/08/2017

		Completed		2037163		MAIL|COLLECT-DIST		B718.4		Plastic and metal bins be switched between buildings B718.4 and B724 – see Sheila for locations		28/07/2017		03/08/2017

		Completed		2033382		MAIL|COLLECT-DIST		CC03.1		OneFM lads to drop off the calorifier to HOLD engineering depot for repair from the LLWR site.		17/08/2017		03/08/2017

		Completed		2033325		MAIL|COLLECT-DIST		B722		GRAY RECYCLE BINS X2 TO BE PICKED UP FROM B722 - SEE KAREN FOX FOR MORE INFORMATION AND DELIVER TO B728.		28/07/2017		02/08/2017

		Completed		2033322		MAIL|COLLECT-DIST		B728-GRND		STORES PICKED UP FROM B728 AND DELIVERED TO NSG.		26/07/2017		02/08/2017

		Completed		2032182		MAIL|COLLECT-DIST		B726		We plan to store our UAV and its accessories inside the B726.  We need to build a timber storage rack and workstation inside the B726 Switch room.
Could you please arrange your team to organise this work? I’m happy to show your team around and see what need to be done for this room.		28/07/2017		02/08/2017

		Completed		2031910		MAIL|COLLECT-DIST		B728		TRANSFER STORES FROM B728 TO B722 SECURITY LODGE.		28/07/2017		02/08/2017

		Completed		2031602		MAIL|COLLECT-DIST		CC03.1		Provide some sandbags for back of the mag stack where dug out to prevent any mud slide onto the area that is to be painted with bitumen		28/07/2017		02/08/2017

		Completed		2030603		MAIL|COLLECT-DIST		B728		Please can you log a job for Onefm lads to collect the stores from Linda in B728 and take to B792 to Simone		28/07/2017		09/08/2017

		Completed		2025893		MAIL|COLLECT-DIST		B728		TAKE STORES FROM B728 TO B749		28/07/2017		08/08/2017

		Completed		2024985		MAIL|COLLECT-DIST		CC03.1		Pick some stationary up for us at the gate house at LLWR and bring to B728 office.  They said that there was a couple of orders so I don’t think it will fit in my car.		05/09/2017		01/08/2017

		Completed		2024111		MAIL|COLLECT-DIST		B728		STORES TO BE REMOVED FROM B728 TO B792.		14/08/2017		31/07/2017

		Completed		2023872		MAIL|COLLECT-DIST		B728		MOVE STORES FROM B728 TO B749.		19/07/2017		31/07/2017

		Completed		2019772		MAIL|COLLECT-DIST		B728		OneFM lads to collect stationary from B722 Isofreight and deliver to B728		21/07/2017		31/07/2017

		Completed		2019477		MAIL|COLLECT-DIST		B728		OneFM lads to collect cleaning stores from B728 and deliver to B792.		21/07/2017		28/07/2017

		Completed		2018607		MAIL|COLLECT-DIST		B728		Collect the cleaning stores from rear of B728 and deliver to B749.		21/07/2017		27/07/2017

		Completed		2018206		MAIL|COLLECT-DIST		B722		Take paper to B728 from B722.		20/07/2017		26/07/2017

		Completed		2017855		MAIL|COLLECT-DIST		b728		STORES TO BE TAKEN FROM B728 AND DELIVERED TO B749		19/07/2017		26/07/2017

		Completed		2013485		MAIL|COLLECT-DIST		B792		Onefm lads to collect a recorded delivery package from Calder gate and delivery to B792 asap		28/07/2017		26/07/2017

		Completed		2012905		MAIL|COLLECT-DIST		B749		STORES TO BE DELIVERED TO B749 FROM B728.		19/07/2017		26/07/2017

		Completed		2011825		MAIL|COLLECT-DIST		B749		Request for 3 large boxes to be collected from the document store room at B749 and taken up to office F31 at Pelham house.		30/08/2017		26/07/2017

		Completed		2007196		MAIL|COLLECT-DIST		CC03.1		Collect x 2 Re-cycling Waste Bins from the Infrastructure Iso and deliver to James Ridehalgh/James Champion’s Iso for storage.  Requested by Sue Trohear.		28/07/2017		25/07/2017

		Completed		2006261		MAIL|COLLECT-DIST		B718.4		I need 2 off ply discs making for a project.  
They need to be made of ¾ ply. One needs to be 1150mm diameter and the other 1200 diameter.
Can we have them made for close of play Friday 2nd. June.		17/07/2017		24/07/2017

		Completed		2005703		MAIL|COLLECT-DIST		B746.1		Take the microwave from B746.1 and take to B722. The old one from B722 is to be taken to the skip park and put in a green bin.		28/07/2017		24/07/2017

		Completed		2004402		MAIL|COLLECT-DIST		B749		Could the 1FM guys do a stationary pick up, we have a load of paper as well as a couple of other items and I run it past Iain who said to get the guys to do it, just it took Heidi ages last time back and forth, its in the green cabin by B749, any problems just let me know.		14/07/2017		31/07/2017

		Completed		1997844		MAIL|COLLECT-DIST		B749		STORES TO BE TAKEN FROM B788 TO B749.		28/07/2017		24/07/2017

		Completed		2039910		POWER|ELECTRICAL EQUIP		B728.1		Please assist with the installation of the new fridge into B728.1 when it is delivered to the Repository Site.		28/07/2017		24/07/2017

		Completed		2039259		POWER|ELECTRICAL EQUIP		CC03.1		Request to clean out the pump chamber on STP 2 for the 3/11/17 (Afternoon) and on the 23/11/2017 (Afternoon) in support of Site outages		17/07/2017		31/07/2017

		Completed		2018494		POWER|ELECTRICAL EQUIP		CC03.1		Repair a vacuum at LLWR Graemes compound the cable has a nick in it		28/07/2017		21/07/2017

		Completed		2006690		POWER|PAT		CC03.1		All cleaning equipment at LLWR to be PAT tested – due date is end of July, but can be done at the PAT testers convenience. For LLWR planning purposes these needs to be planned in 2 weeks ahead		14/07/2017		14/08/2017

		Completed		1998168		POWER|PAT		B718		Drop box to be pat tested by Gary McCarron		13/07/2017		20/07/2017

		Completed		2004487		POWER|POWER FAIL		B746.1		Emergency call out for Mobile Mini to attend as welfare cabin Generator has brokendown		12/07/2017		19/07/2017

		Completed		2052751		POWER|POWER FAULT		B717		Could I please request a job to be raised for B750 Sub 2, we require an Optical Heat detector 6000 range from Protec to repair a fault		01/08/2017		19/07/2017

		Completed		2011511		POWER|POWER FAULT		B728.1		The cables to be lifted off the floor within L10.		12/07/2017		25/07/2017

		Issued and In Process		2001147		POWER|UPS-BATTERY		B722		Following a callout via OneFM to Chubb on 28/04/17 ree (Chubb Log 1036023) battery issues on B722 PC ADAC system. Chubb sub-contractor advised that a bank of eight batteries requires replacement. This is to request the replacement of eight batteries located in the UPS PC ADAC system in B722 at LLWR Drigg. Contact is Site Infrastructure Manager Ext. 24831”		12/07/2017		25/07/2017

		Completed		1999434		POWER|UPS-BATTERY		B722		URGENT job at LLWR Drigg –
“Following recent ADACS UPS maintenance in B722 LLWR Drigg the UPS unit batteries require replacement (six). The UPS unit on 28/04/17 produced a smell associated with elevated temperature and on site electrical department checked and concluded a battery had failed and hence elevating temperatures on the remaining batteries. Site Contact is Site Infrastructure Manager Ext 24831”		10/07/2017		17/07/2017

		Completed		2045029		REPROGRAPHICS|REPROGRAPHICS		B728.1		BP5491 Replacement Waste Toner - Please can we have a R5 WASTE Toner for BP5491.
B728.1
Also a Cyan, Magenta, Black, Yellow cartridge.		12/07/2017		14/07/2017

		Completed		2044692		REPROGRAPHICS|REPROGRAPHICS		B728		XEROX PRINTER - BP5491 - PRINTING BLACK LINE ON EDGE OF PAPER.		11/07/2017		21/07/2017

		Completed		2044689		REPROGRAPHICS|REPROGRAPHICS		B728.1		XEROX PRINTER - BP5465 - IS PRINTING A LINE THROUGH DOCUMENTS.		28/07/2017		13/07/2017

		Completed		2041509		REPROGRAPHICS|REPROGRAPHICS		B728.5-GRND		BP5407
PRINTER HAS JAMMED ELECTRONICLY.  CLEAR QUEUE.		10/07/2017		20/07/2017

		Completed		2039898		REPROGRAPHICS|REPROGRAPHICS		B728.1-GRND		DRUM CARTRIDGE TO BE CHANGED.		20/09/2017		12/07/2017

		Completed		2039014		REPROGRAPHICS|REPROGRAPHICS		B792		Staple cartridge to be replaced.
Printer BP5459 in B792 on Drigg site.		06/07/2017		12/07/2017

		Completed		2032953		REPROGRAPHICS|REPROGRAPHICS		B728.1		REPLACE TONER WASTE CONTAINER - PRINTER NO. BP5465		13/07/2017		18/07/2017

		Completed		2032820		REPROGRAPHICS|REPROGRAPHICS		B728.1-GRND		1 X YELLOW TONNER - XEROX BP5465.		04/07/2017		11/07/2017

		Completed		2031850		REPROGRAPHICS|REPROGRAPHICS		B728.1		Zerox engineer to install fuser unit in printer		10/07/2017		11/07/2017

		Completed		2031616		REPROGRAPHICS|REPROGRAPHICS		B728		B728 - Directly behind Xerox printer BP 5491: Outside Gary Cunnighams office.
It has been noted that copies that have be sent to this printer, are not clear. Writing faded. Looks like needs cleaning on inside, when opening the front panel.		10/07/2017		11/07/2017

		Completed		2030869		REPROGRAPHICS|REPROGRAPHICS		B728.5-GRND		PRINTER FAULT - BP5407
JAMMED UP		10/07/2017		10/07/2017

		Completed		2030303		REPROGRAPHICS|REPROGRAPHICS		B728.5		Someone to look at the printer in B728.5 at LLWR.		03/07/2017		17/07/2017

		Completed		2028105		REPROGRAPHICS|REPROGRAPHICS		B728		Please can you arrange for someone to change the black toner in the printer located in B728 foyer ASAP (BP5406).		30/06/2017		07/07/2017

		Completed		2025683		REPROGRAPHICS|REPROGRAPHICS		B728		Please can we have an R5 waste toner.
Xerox BP5491
B728.		30/06/2017		07/07/2017

		Completed		2025352		REPROGRAPHICS|REPROGRAPHICS		B792		RED MARK LEFT ON PRINTER COPIES.		30/06/2017		31/07/2017

		Completed		2025315		REPROGRAPHICS|REPROGRAPHICS		B728.1		Copier BP5465 in B728.1 will only print A3 through tray No 5.  Tray 1 which has historically been used for the A3 printing is now set to DL Envelopes and cannot appear to be changed.		30/06/2017		07/07/2017

		Completed		2024677		REPROGRAPHICS|REPROGRAPHICS		B728		The magenta ink on the Xerox in B728 (4591) I sprinting magenta ink on every sheet now. Has been getting worse for days.		30/06/2017		07/07/2017

		Completed		2018075		REPROGRAPHICS|REPROGRAPHICS		B728.1		Can we have a waste toner for the Xerox printer in B728.1 in foyer.		12/07/2017		14/07/2017

		Completed		2017647		REPROGRAPHICS|REPROGRAPHICS		B728.5-GRND		BP5306 PRINTER IN FOYER
NO STAPLES IN THE PRINTER.		03/07/2017		06/07/2017

		Completed		2017626		REPROGRAPHICS|REPROGRAPHICS		B728.5		BP5307 PRINTER HAS BLUE SMUDGING ON THE PAPER WHEN PRINTING.		03/07/2017		06/07/2017

		Completed		2017555		REPROGRAPHICS|REPROGRAPHICS		B728.5		Job to repair (fit toner into) the printer in B728.5 at Drigg?		03/07/2017		13/07/2017

		Completed		2013260		REPROGRAPHICS|REPROGRAPHICS		B728.5		BLACK TONER ON Bp5306 - NEEDS REPLACING.		03/07/2017		06/07/2017

		Completed		2012812		REPROGRAPHICS|REPROGRAPHICS		B728		Replace black toner cartridge that has run out		14/07/2017		05/07/2017

		Completed		2011690		REPROGRAPHICS|REPROGRAPHICS		B728.5		PRINTER SHOWING MESSAGE SAYING PENDING - BP5406		28/06/2017		05/07/2017

		Completed		2011277		REPROGRAPHICS|REPROGRAPHICS		B728.1		Please can we have a waste toner for the Xerox printer in B728.1 foyer.		28/06/2017		04/07/2017

		Completed		2007174		REPROGRAPHICS|REPROGRAPHICS		B728.5		COLLECT EMPTY WASTE TONNER AND SUPPLY REPLACEMENT - BP5407		27/06/2017		07/07/2017

		Completed		2006091		REPROGRAPHICS|REPROGRAPHICS		B728.5		INVESTIGATE PROBLEM WITH THE PRINTER - BLUE LINE THROUGH PRINTS.		10/07/2017		04/07/2017

		Completed		2006071		REPROGRAPHICS|REPROGRAPHICS		B728		Request blue cartridge changed in the printer in B728.		17/07/2017		03/07/2017

		Completed		2005984		REPROGRAPHICS|REPROGRAPHICS		B718.4		Inspect both Xerox printers in this building as neither of them are working. BP5496 & BP5498.		28/06/2017		30/06/2017

		Completed		2005511		REPROGRAPHICS|REPROGRAPHICS		B718.4		Inspect printer BP5496. It has not been working correctly for a week and has an error message “incorrect paper in tray 5” which is not used.		26/06/2017		30/06/2017

		Completed		2005349		REPROGRAPHICS|REPROGRAPHICS		B728		Please can you log a job to investigate printer fault on work station BP5491. It isn’t scanning or printing		26/06/2017		07/07/2017

		Completed		2004898		REPROGRAPHICS|REPROGRAPHICS		B728.5		Printer BP5407 - smudges on print outs.		22/06/2017		29/06/2017

		Completed		1999159		REPROGRAPHICS|REPROGRAPHICS		B728.5		BP5406 PRINTER IN FOYER - R4 DRUM TO BE CHANGED.		22/06/2017		29/06/2017

		Completed		1998252		REPROGRAPHICS|REPROGRAPHICS		B718.4		Printer in B718.4 faulty, Xerox to attend and repair		22/06/2017		06/07/2017

		Completed		1998246		REPROGRAPHICS|REPROGRAPHICS		B728.5		BP5407 - CIAN CARTRIDGE CHANGE.		21/06/2017		05/07/2017

		Completed		1998074		REPROGRAPHICS|REPROGRAPHICS		B728.5		FUSER SYSTEM ERROR ON PRINTER.		21/06/2017		28/06/2017

		Completed		1997696		REPROGRAPHICS|REPROGRAPHICS		B728.1		Engineer to attend Xerox BT5465 - blue lines over the print.		21/06/2017		28/06/2017

		Completed		1997487		REPROGRAPHICS|REPROGRAPHICS		B728.5		BP5407 - WASTE TONER TO BE REPLACED 
BP5406 - BLACK CARTRIDGE REPLACEMENT		21/06/2017		28/06/2017

		Completed		2059437		ROAD|ROADS		CC03.1		Please can I log a job to fill the potholes in the LLWR OneFM compound in preparation for the FLT work on Friday		21/06/2017		28/06/2017

		Completed		2057351		ROAD|ROADS		CC03.1		Arrange to fill a large pot hole at the entrance to B792 Car Park.  Note this has become a safety issue with a potential to cause damage to vehicles/persons.		21/06/2017		28/06/2017

		Completed		2025113		ROAD|ROADS		CC03.1		PLACE A TEMPORARY COVER OVER EXPOSED MAN HOLE LOCATED ON STREET 6.  NO ASSET NO.		12/06/2017		28/06/2017

		Completed		2052522		SECURITY|ACCESS-SYSTEMS		CC03.1		Please can I log a call out for Chubb to look at an intermittent fault on the fence with zone 4 and will not reset manually		13/07/2017		04/07/2017

		Completed		2046796		SECURITY|ACCESS-SYSTEMS		CC03.1		Call out for Chubb to attend Zone 6 fault on 28/11/17		14/07/2017		27/06/2017

		Completed		2046737		SECURITY|ACCESS-SYSTEMS		CC03.1		Call out for Chubb to attend Zone 2 fault on 27/11/2017		07/09/2017		04/07/2017

		Completed		2052604		SECURITY|BOLLARD-BARRIER		B746		Chubb to replace the bolts on fence panel where the previous ones have sheared off B746		20/06/2017		30/06/2017

		Completed		2004777		SECURITY|BOLLARD-BARRIER		B723		OneFM to reposition the temporary road barriers sited on the east apron of B723 closer to the centre roller shutter door to allow wider use of the apron area. Site contact is Infrastructure Manager Ext. 73034”		03/07/2017		26/06/2017

		Completed		1992341		SECURITY|BOLLARD-BARRIER		CC03.1		Rail sidings (North & South) Rising Arm Barriers - Require surface rust removing and repainted with anti-corrosion paint also requires a stop sign attached.  See Dan Wroe for further detail.		15/06/2017		22/06/2017

		Completed		1992339		SECURITY|BOLLARD-BARRIER		CC03.1		Vault 9 Rising Arm Barrier – Requires surface rust removing and repainted with anti-corrosion paint also requires a stop sign attached.  See Dan Wroe for more detail.		21/06/2017		22/06/2017

		Completed		2065392		SECURITY|CCTV		B746.1		Please could you log a job with Lee Simmons team (TSM)  for a call out to the CCTV at LLWR B746.1 urgently.		11/07/2017		22/06/2017

		Completed		2065161		SECURITY|CCTV		B746.1		A call out for Fire and Security CCTV at LLWR B746.1.  It appears coverage of gate 1 is not playing back.		16/06/2017		22/06/2017

		Completed		2004559		SECURITY|CCTV		B722		Chubb to attend LLWR site to investigate burning smell from the ADACS UPS (Asset No 0086116)		07/02/2018		13/07/2017

		Completed		2065928		SECURITY|INTRUDER ALARMS		B746-GRND		Fence detectors faulty. Chubb to attend 15/02/18		21/06/2017		21/06/2017

		Completed		2065088		SECURITY|INTRUDER ALARMS		B746		Call out for Chubb(this has been made at our end) for Chubb to attend an alarm fault B746		21/07/2017		21/06/2017

		Completed		2052843		SECURITY|INTRUDER ALARMS		B746		Chubb to investigate sonar 5 tech alarm		28/06/2017		20/06/2017

		Completed		2064036		SURVEYS|CONDITION ASSESS		CC03.1		OneFM to lift manhole cover on perimeter track for investigation		28/06/2017		27/06/2017

		Completed		2032170		SURVEYS|CONDITION ASSESS		B792		OneFM to take photo's of Mess Room in B792 as reported by Cleaning team member		14/06/2017		20/06/2017

		Completed		2006917		SURVEYS|ENVIRONMENTAL		CC03.1		To enable vegetation to be cleared from the perimeter fence into the council tip land (WON 978119), please arrange for West Coast 
Thermals to carry out a pre-inspection of the area.  Provide information to  Allan Stephenson,
 Asbestos Coordinator to confirm that the clearance work can go ahead and detail any special controls that need to be put in place to allow this.

Requested by Karen eddy Eddy, Karen E (LLWR) <Karen.Eddy@llwrsite.com>		20/06/2017		20/06/2017

		Issued and In Process		2047293		SURVEYS|TECHNICAL SURVEY		CC03.1		Scaffold Inspections - January 2018 - Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of January 2018		20/06/2017		19/06/2017

		Completed		2072105		SURVEYS|TECHNICAL SURVEY		B755		The Site Maintenance Team have been requested (Q4 request WK180320.0004) to replace the TMV serving the barrier washbasin in B755.  A stakeholder will be required to agree isolations and how HCS can support this work.  Please arrange for HCS to attend or provide advice for the stakeholder and agree a date for them to support out Maintenance Team in this task.		12/06/2017		19/06/2017

		Completed		2052301		SURVEYS|TECHNICAL SURVEY		CC03.1		Peter Bell to attend stakeholder with Andy Scott on 14/12/17		12/06/2017		19/06/2017

		Completed		2047294		SURVEYS|TECHNICAL SURVEY		B718		Unblock to inspect and empty as required B718 Septic Tank Weekly : Asset No 0086274 for the month of December 2017		12/06/2017		19/06/2017

		Completed		2047292		SURVEYS|TECHNICAL SURVEY		CC03.1		Scaffold Inspections - December - Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of December 2017		09/06/2017		16/06/2017

		Completed		2037685		SURVEYS|TECHNICAL SURVEY		B722-GRND		Pete to measure up and come up with a solution as where to sit a new copier that is going in B722 reception area.		16/06/2017		23/06/2017

		Completed		2033055		SURVEYS|TECHNICAL SURVEY		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of October 2017		13/06/2017		23/06/2017

		Completed		2013658		SURVEYS|TECHNICAL SURVEY		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of July 2017		14/06/2017		16/06/2017

		Completed		2011937		SURVEYS|TECHNICAL SURVEY		B723		Arrange a stakeholder to discuss a fix on the top of the centre (South Side) Roller Shutter Door.  This door no longer functions and is sealed up, however one half of the brushes on the top has fallen off.  We need to potentially remove both brushes and seal the gap via another method TBC via the stakeholder.		14/06/2017		16/06/2017

		Completed		2006704		SURVEYS|TECHNICAL SURVEY		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of June		07/06/2017		14/06/2017

		Completed		1999056		SURVEYS|TECHNICAL SURVEY		CC03.1		Focus Scaffold to carry out weekly Inspections of LLWR Scaffolding for the month of May		12/06/2017		14/06/2017

		Issued and In Process		2072541		SURVEYS|WATER RISK ASSES		B726		Arrange for the provision of a legionella risk assessment for B726.  This is due to a washbasin being installed within the facility.
A CE has been requested to support this request.		21/07/2017		21/06/2017

		Completed		2052506		SURVEYS|WATER RISK ASSES		B728.5		Genex to carry out a full review, in conjunction with the LLWR LRP, of the legionella assessment		13/06/2017		13/06/2017

		Completed		2037336		SURVEYS|WATER RISK ASSES		B723		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B723 – Ref J004093-GEN-723 – Expiry date 26th November 2017		07/06/2017		19/06/2017

		Completed		2037334		SURVEYS|WATER RISK ASSES		B722		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B722 – Ref J004093-GEN-722 – Expiry date 26th November 2017		06/06/2017		16/06/2017

		Completed		2037172		SURVEYS|WATER RISK ASSES		B792		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B792 – Ref J004093-GEN-792 – Expiry date 26th November 2017		07/06/2017		16/06/2017

		Completed		2037171		SURVEYS|WATER RISK ASSES		B755		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B755 – Ref J004093-GEN-755 – Expiry date 26th November 2017		10/07/2017		09/06/2017

		Completed		2037169		SURVEYS|WATER RISK ASSES		B749		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B749 – Ref J004093-GEN-749 – Expiry date 26th November 2017		06/06/2017		14/06/2017

		Completed		2037166		SURVEYS|WATER RISK ASSES		B717		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B717 – Ref J004093-GEN-B717 – Expiry date 26th November 2017		31/05/2017		07/06/2017

		Completed		2037164		SURVEYS|WATER RISK ASSES		B728.1		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B728.1 – Ref No J004093-GEN-728.1 – Expiry date 24th November 2017		31/05/2017		07/06/2017

		Completed		2037162		SURVEYS|WATER RISK ASSES		B728		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B728 – Ref No J004093-GEN-728 – Expiry date 24th November 2017		02/06/2017		07/06/2017

		Completed		2037161		SURVEYS|WATER RISK ASSES		B718		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the following legionella risk assessments:-
B718 – Ref No J004093-GEN-18 – Expiry date 24th November 2017		08/06/2017		07/06/2017

		Completed		2031944		SURVEYS|WATER RISK ASSES		B746.1		Organised for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the Legionella Risk Assessment for B746.1 - Ref No J004093-GEN-746.1. The expiry date 27th October 2017.		31/05/2017		07/06/2017

		Completed		2025726		SURVEYS|WATER RISK ASSES		CC03.1		Organise for Genex to carry out a full review, in conjunction with the LLWR Legionella Responsible Person, of the Legionella Risk Assessment for B746.1 – Ref No J004093-GEN-746.1.  The expiry date is 27th October 2017.		07/09/2017		07/06/2017

		Issued and In Process		2072916		WASTE|GEN-WASTE		CC03.1		Roll on roll off skip required for removal of old deer fencing from the graveyard area of LLWR. Sentencing for Despatch has been carried out as per certificate number: 2831		07/06/2017		13/06/2017

		Issued and In Process		2064449		WASTE|GEN-WASTE		B717		Fluorescent tube waste bin emptied outside B717  as it is full.		07/07/2017		28/06/2017

		Issued and In Process		2013684		WASTE|GEN-WASTE		B717		For Mitie waste -  
Emergency lighting and fire alarm batteries to be collected directly from B717 stores at LLWR
Please see Dave Kennedy for location or Matty Gamble.		08/06/2017		02/06/2017

		Completed		2072429		WASTE|GEN-WASTE		B724		Arrange to collect and dispose of an office chair out of Pete Jump’s office in B724.		25/05/2017		01/06/2017

		Completed		2072274		WASTE|GEN-WASTE		B717		B717 skip to be exchanged.		25/05/2017		23/06/2017

		Completed		2072272		WASTE|GEN-WASTE		B748		B748 skip to be removed and not returned.		25/05/2017		01/06/2017

		Completed		2071884		WASTE|GEN-WASTE		B728		Collect the old white microwave from B728 Kitchen and arrange for disposal.  A Sentencing Certificate for Disposal is not required.		04/07/2017		01/06/2017

		Completed		2071734		WASTE|GEN-WASTE		CC03.1		Please can I log a job for 12 security lights from perimeter fence. Bulbs and plastic covers are removed and are bagged up as the edges are quite sharp .  Collection from Grahams material compound - LLWR		20/06/2017		01/06/2017

		Completed		2071545		WASTE|GEN-WASTE		B728.1		Arrange for collection (from Karen Eddy, B728.1) and disposal of x 2 phones.  These have only been in a meeting room environment, therefore no Sentencing Certificate for Disposal required.		20/07/2017		01/06/2017

		Completed		2070868		WASTE|GEN-WASTE		B718		Please can I log a job with mitie waste to collect a toaster and fax machine from B718 office – sentencing cert 2771 good to go		09/10/2017		01/06/2017

		Completed		2066400		WASTE|GEN-WASTE		CC03.1		Collect 2 yellow bins of oil spill kits to remove from Grahams compound asap on the LLWR site.		06/06/2017		31/05/2017

		Completed		2066398		WASTE|GEN-WASTE		B726		Following the IT replacement project a number of photocopiers have been temporarily stored in B726 by Onefm.  Please arrange the removal of these ASAP and confirm date of when they will be going to the building manager.		09/06/2017		31/05/2017

		Completed		2066203		WASTE|GEN-WASTE		B718		Please can I log a job for the following items to be collected

1 x dvd player  cert 2757
8 x electrical saftely rules boards cert 2756
4 x small plastic cupboard doors cert 2756
13 extinguishers some water/foam/co2 cert 2755		23/05/2017		30/05/2017

		Completed		2065982		WASTE|GEN-WASTE		B728		6 X TONER CARTRIDGES TO BE COLLECTED.		26/05/2017		06/06/2017

		Completed		2065544		WASTE|GEN-WASTE		B742		X 1 8 yard waste skip
Location B742 salt compound
Contact peter Wallace on exact location 75029		24/05/2017		05/06/2017

		Completed		2064664		WASTE|GEN-WASTE		B755		Three skips at LLWR B755 that require emptied and returned		24/05/2017		05/06/2017

		Completed		2064084		WASTE|GEN-WASTE		CC03.1		Collect 3 electric heaters and 1 fan heater from B791.3 stores compound (see Martin Blackburn)at LLWR		23/05/2017		26/05/2017

		Completed		2059727		WASTE|GEN-WASTE		B728		B728 glass bin to be emptied as soon as possible as it is full		19/05/2017		26/05/2017

		Completed		2059723		WASTE|GEN-WASTE		CC03.1		Approx. 8 fire extinguishers to be disposed of from the Onefm compound.		08/06/2017		01/06/2017

		Completed		2059722		WASTE|GEN-WASTE		CC03.1		5 clear bags of plasterboard (this was never used and has been broken down to go in the bags) only been in OneFM compound ISO from delivery.		19/05/2017		25/05/2017

		Completed		2059721		WASTE|GEN-WASTE		CC03.1		Approx. 10 bags of old paint tins and a bag of old silicone tubes to be collected for disposal on the OneFM compound at LLWR all used in clean side areas and Pelham house.		20/06/2017		24/05/2017

		Completed		2059248		WASTE|GEN-WASTE		CC03.1		2 coffee machines on the Onefm compound to be disposed of to go for disposal – to be collected asap wc 29th Jan.  Machines only been in B749 and B728 mess room.		17/05/2017		24/05/2017

		Completed		2059216		WASTE|GEN-WASTE		CC03.1		The wood, metal and 2 general waste skips to be collected NOT exchanged from the OneFM compound LLWR on Wednesday 31st Jan.
Replacement skips will be booked when we know the relocation of the skip park.  This is due to a new build in the area and it has to be totally cleared		02/06/2017		23/05/2017

		Completed		2058458		WASTE|GEN-WASTE		B717		Exchange Matty Gamble's skip (B717).		19/05/2017		30/05/2017

		Completed		2058241		WASTE|GEN-WASTE		CC03.1		Please can I log a job with OneFM waste to collect some oil spillages, silicone tubes, empty oil bottles, grease cartridges.  All part of sentencing cert 2250 and the items are stored on the grahams materials compound		16/05/2017		23/05/2017

		Completed		2057899		WASTE|GEN-WASTE		B718.4		Collect a bright red broken operator chair from B718.4 (from Jordan Hewitt) and arrange disposal.		24/05/2017		23/05/2017

		Completed		2057887		WASTE|GEN-WASTE		CC03.1		Please can you log a job to skip the old wood to the metal skip and metal cabinet into the metal skip on the OneFM compound with Karen Eddy – Tuesday 16th jan 09.00hrs		20/11/2017		23/05/2017

		Completed		2057614		WASTE|GEN-WASTE		B728		Remove used cartridges, obsolete ones that we no longer need."		18/05/2017		30/05/2017

		Completed		2057513		WASTE|GEN-WASTE		CC03.1		Fridge to be collected from the Grahams compound by the sidings – sentencing paperwork is in place and good to go.		09/06/2017		23/05/2017

		Completed		2051429		WASTE|GEN-WASTE		CC03.1		A number of old obsolete signs in the old Infrastructure Iso that require defacing prior to disposal. 
Please see the Building Manager for further instruction as to what's needed.		15/05/2017		22/05/2017

		Completed		2051409		WASTE|GEN-WASTE		B728.1		Request for some toner cartridges to be collected and disposed of in B728.1 cleaners cupboard.
We have received loads of toners for the new printers and as a temporary measure I have had to store them in various places around the offices so they are not causing a trip hazard until the old ones are disposed of.		16/05/2017		19/05/2017

		Completed		2051303		WASTE|GEN-WASTE		B728.1		Disposal of new signage - We have a number of new obsolete signs that require defacing prior to disposal, this is in line with the attached Sentencing Certificate for Despatch, photo and emails.
Please arrange to meet the Building Manager at the old Infrastructure Iso for further instruction as to what's needed.		12/05/2017		18/05/2017

		Completed		2051281		WASTE|GEN-WASTE		B792		Collect a broken microwave from B792 Kitchen and put in temporary storage in the Skip Park WEE Waste bin.Arrange for disposal from site ASAP, note a Sentencing Certificate for Disposal is not required.		11/05/2017		18/05/2017

		Completed		2051066		WASTE|GEN-WASTE		CC03.1		As discussed with Paula Slater.
Check office areas for old copier consumables e.g. toner cartridges, waste drums etc.  Then organise for the collection and disposal of all items found and the content of the green bin in the B791 Compound Skip Park.  All consumables are out of office areas therefore no Sentencing Certificate for Despatch required apart from one applicable to  5 cartridges from B746 (in the B791 Compound) Cert No 1717.		18/05/2017		25/05/2017

		Completed		2051062		WASTE|GEN-WASTE		CC03.1		As discussed with Paula Slater.
Organise, as a priority, for the wood waste skip in the B791 Compound to be collected once authorised by the Site Environmental Team.
Arrange for delivery of a larger capacity wood skip in its place as we have a lot of wood waste items identified.		03/05/2017		18/05/2017

		Completed		2051054		WASTE|GEN-WASTE		CC03.1		A metal drum has been used within the B791 Compound to store used aerosol cans.  Please arrange for the drum and its content to be removed and disposed of from the LLWR site.  All aerosols have never been within a controlled area so no Sentencing Cetificate for Despatch required (however a historical  cert No 999 for Feb 2016 will be supplied).		11/05/2017		16/05/2017

		Completed		2051049		WASTE|GEN-WASTE		CC03.1		Arrange for a collection of WEE Waste.  This will be for 5 previously logged jobs (Desktop Printer, 3 x Microwaves and Old IT Equipment) plus 2 x Makita Drills and Chargers, 1 x Kettle, 1 x CD Player, 2 x 110v Extension Cables and 1 x Hoover.
All of these items have only been used in clean areas, hence no Sentencing Certificate for Despatch is required.		19/05/2017		16/05/2017

		Completed		2051042		WASTE|GEN-WASTE		CC03.1		Arrange for disposal of x 8 old Makita batteries used on drills etc in clean areas only.  No Sentencing Certificate for Despatch required.		18/05/2017		23/05/2017

		Completed		2046795		WASTE|GEN-WASTE		B728.5		Collect a blue shovel from the Infrastructure Iso and locate it on the Salt Bin between B 728.5 and the DGF carpark.  The one there is broken so arrange for collection and disposal.		09/05/2017		16/05/2017

		Completed		2046332		WASTE|GEN-WASTE		CC03.1		To be done in conjunction with Work Request Code 2019725.  Collect 9 x C02 fire extinguishers, 2 x foam fire extinguishers with stand and 1 x tarpaulin from the old Infrastructure Iso and transport to the new one.  Arrange to meet Karen eddy to do this.		12/07/2017		15/05/2017

		Completed		2046095		WASTE|GEN-WASTE		B718.4		A barrier (approx. 3 – mtres in length) removed that has hydraulic oil contained within it – it is currently laying adjacent to B718.4.
On behalf of Phil Wilkinson.		17/05/2017		22/05/2017

		Completed		2045847		WASTE|GEN-WASTE		B726		A skip to be collected from B726 compound on Wednesday 22nd November?
Attached Form0377 and Sentencing certificates for Despatch.		18/05/2017		15/05/2017

		Completed		2045828		WASTE|GEN-WASTE		CC03.1		A fridge 1 toaster and 2 microwaves to be collected by Mitie waste for disposal from grahams compound at LLWR.		16/05/2017		15/05/2017

		Completed		2045629		WASTE|GEN-WASTE		B728.5		Arrange for collection and disposal of a broken microwave from B728.5.  No monitoring certificate for disposal is required as there is no potential for this item to be contaminated.		10/05/2017		15/05/2017

		Completed		2045579		WASTE|GEN-WASTE		B746		As discussed with Paula Slater please arrange with Ian Armstrong for the removal of x 4 bags of plasterboard and x 1 bag containing used silicone tubes, mask, gloves from B746.  Ian will supply the Sentencing Certificates for Despatch for all items.		08/06/2017		17/05/2017

		Completed		2039908		WASTE|GEN-WASTE		B728.1		Please remove fridge from B728.1 kitchen and dispose as WEEE waste. Sentence & Despatch certificate to be obtained from Alison Cogan.		16/05/2017		12/05/2017

		Completed		2039654		WASTE|GEN-WASTE		CC03.1		Mitie Waste to collect 8x used oil filled radiators from the OneFM Compound at LLWR. Sentencing for Despatch has been completed and the certificate number is 2513.		23/06/2017		11/05/2017

		Completed		2033480		WASTE|GEN-WASTE		B749		Onefm wrap a broken mug for disposal in B749 kitchen.		19/05/2017		11/05/2017

		Completed		2031461		WASTE|GEN-WASTE		CC03.1		Waste to collect 4 swivel chairs from site for disposal – sentencing paperwork 2387		19/05/2017		11/05/2017

		Completed		2031164		WASTE|GEN-WASTE		B748		I have 2 skips (one in B748 compound and one in Mag 3 compound) both with monitoring certificates that are ready to off hire. 
Can I also order one wood skip and one plastic skip, both to go in B748 compound? Can these both be covered and lockable?
Also if possible there is a skip in B748 that needs moved, would it be ok for me to ask the driver to move it slightly when he comes?
Kind Regards
Benjamin Wilson
PCM Logistics Co-ordinator
NSG Enviromental
Llwr, Drigg
CA191XP
Telephone - 01946722610		19/05/2017		11/05/2017

		Completed		2031024		WASTE|GEN-WASTE		CC03.1		Request a skip exchange in the OneFM contractors compound at the LLWR site.  It`s a general waste skip.  We require all skips on site to be lockable and covered.  Please let me know what day the exchange will take place so that I can inform security.		15/05/2017		18/05/2017

		Completed		2030789		WASTE|GEN-WASTE		B728.5		•	Arrange disposal of B728.5 Kitchen old Dishwasher. Date of arrival to be advised.		04/05/2017		11/05/2017

		Completed		2026432		WASTE|GEN-WASTE		B726		The items within the COSHH cupboard are monitored with a sentence and dispatch certificate. Can we arrange pick up for disposal
from B726 LLWR Drigg?
Contents are detailed on the attachment.		16/05/2017		18/05/2017

		Completed		2025204		WASTE|GEN-WASTE		B755		There’s a number of redundant Fire Extinguishers in the storeroom in B755, it looks like these are ones left behind after the Procyon annual checks.  Please arrange collection and disposal as soon as possible.
There also appears to be x 2 new ones, identify why there are there and where were they intended for?		04/05/2017		11/05/2017

		Completed		2024790		WASTE|GEN-WASTE		B735		There’s a redundant Fire Extinguisher just inside the entrance of B735, it looks like this is one left behind after the Procyon annual checks.  Please arrange collection and disposal as soon as possible.		04/05/2017		11/05/2017

		Completed		2024194		WASTE|GEN-WASTE		B748		SUPPLY A GENERAL WASTE SKIP ASAP.		18/05/2017		18/05/2017

		Completed		2020226		WASTE|GEN-WASTE		CC03.1		Request to get a metal door collected left from B747 job and some roof ridge plates from B748 job		16/05/2017		18/05/2017

		Completed		2020138		WASTE|GEN-WASTE		B726		Could you please remove the mixed waste skip from the B726 compound.  We don`t want it returned. Could you advise which day you will be taking the skip so that I can advise security.		04/05/2017		10/05/2017

		Completed		2018774		WASTE|GEN-WASTE		B726		Please can you log a job for the OneFM lads to load waste in to skips for Megan Carroll. This is NOT a Mitie Waste job.

		Completed		2018710		WASTE|GEN-WASTE		B792		MITIE Waste to collect the glass waste bin at NSG compound which is now full		03/05/2017		10/05/2017

		Completed		2012948		WASTE|GEN-WASTE		B726-EXTL		Request a job to put up a herras fencing area with padlock and chain for B726 waste disposal – to be done Monday 26th latest Tuesday 27th		03/05/2017		10/05/2017

		Completed		2012851		WASTE|GEN-WASTE		B792		PROVIDE WITH A WOOD SKIP		19/05/2017		17/05/2017

		Completed		2011586		WASTE|GEN-WASTE		B755		Collection of 1 x scrap oil filled heater from B755.		10/05/2017		17/05/2017

		Completed		2007195		WASTE|GEN-WASTE		CC03.1		Collect an old fridge for disposal form B791.3 material compound site (old birse batch plant – grahams cabins		04/05/2017		05/05/2017

		Completed		2007152		WASTE|GEN-WASTE		B749		Collect and dispose of x 1 bag of old IT Equipment, see photo attached, previously used in B749 Conference Centre.  This is in temporary storage within the Infrastructure Skip Park, RPA’s have confirmed in accordance with RSP 2.02, that no Sentencing Certificate for Disposal is required.		03/05/2017		16/05/2017

		Completed		2006632		WASTE|GEN-WASTE		B728		Please can I log a job with OneFM waste to collect and dispose of 1 tall coffee/drinks vend machine and 2 smaller coffee machines (commercial type) with metal cabinets. To be collected from B728 mess room and the Onefm compound		02/05/2017		09/05/2017

		Completed		2006383		WASTE|GEN-WASTE		CC03.1		Arrange for collection and disposal of TeamMate Varihite Stand (WEE Waste), see attached photo.  Confirmed with RPA that no Sentencing Cert for Disposal required as, when following RSP 2.02, there is no provenance indicating the item could be contaminated.  It was previously used within B749 Conference Centre.		02/05/2017		16/05/2017

		Completed		2005815		WASTE|GEN-WASTE		B792		Disposal of a microwave.		28/04/2017		05/05/2017

		Completed		2005030		WASTE|GEN-WASTE		B717		Exchange a skip B717 (general waste skip) at LLWR Ltd		10/05/2017		05/05/2017

		Completed		1998673		WASTE|GEN-WASTE		B717		Exchange a skip B717 (general waste skip).		28/04/2017		05/05/2017

		Issued and In Process		2006355		WASTE|HAZ-WASTE		B728		Arrange for empty, collection and disposal of used batteries from out of B728. Storage containers are overflowing!		02/05/2017		12/05/2017

		Issued and In Process		2006353		WASTE|HAZ-WASTE		B718		Arrange for empty, collection and disposal of used batteries from out of B718.  Storage containers are overflowing!		03/05/2017		12/05/2017

		Issued and In Process		1998830		WASTE|HAZ-WASTE		B728.1		Collect and dispose of some old Mafie Bogie Batteries, see Sentencing Cert for Disposal attached (No 2056).  These are x 6 batteries, split into 2 separate cells, they have been confirmed as fully discharged.  The batteries are stored within the Infrastructure Isofreight, key's to be obtained from Karen Eddy.		28/04/2017		05/05/2017

		Completed		2051785		WASTE|HAZ-WASTE		CC03.1		Removal of spilled oil pad collect from LLWR.		10/05/2017		04/05/2017

		Completed		2039099		WASTE|HAZ-WASTE		B718.4		OneFM to take clinical waste to gatehouse for collection by others		11/05/2017		04/05/2017

		Completed		2032133		WASTE|HAZ-WASTE		B718		Arrange for collection and disposal of a small Clinical Waste Bag from the B718 Cleaner.  Also whilst on site empty and dispose of the contents of the Clinical Waste bin located in B728 First Aid Room.		27/04/2017		04/05/2017

		Completed		2023951		WASTE|HAZ-WASTE		B792		A used oil spillage kit to be collected from NSG. It has been used to soak up oil which has leaked from a radiator.		27/04/2017		04/05/2017

		Completed		2012074		WASTE|HAZ-WASTE		B746.1		The door closer on B746.1 failed and leaked oil.  Guardforce followed spill procedures and placed absorbent materials over the oil (very minimal).
Please arrange to remove the spill kit items ASAP and the broken door closer pending disposal.		27/04/2017		04/05/2017

		Completed		2005348		WASTE|HAZ-WASTE		B728.1		Arrange for collection and disposal of the waste detailed in Sentencing Certificate for Despatch No 2136		26/04/2017		03/05/2017

		Completed		2004725		WASTE|HAZ-WASTE		B728		Collect Used Cartridges in B728		11/05/2017		02/05/2017

		Completed		1999491		WASTE|HAZ-WASTE		CC03.1		MITIE WASTE to collect the printer (originally from John Holmes office) from the skip park for disposal – all relevant Sentencing paperwork to be in place prior to collection)		26/04/2017		02/05/2017

		Completed		1999051		WASTE|HAZ-WASTE		CC03.1		Mitie collect the following waste from the rail sidings on the LLWR site:
2 x waste drums containing oil spill environmental material .		27/06/2017		02/05/2017

		Completed		1998691		WASTE|HAZ-WASTE		CC03.1		Mitie waste to collect various old fire extinguishers from the Onefm compound on the LLWR site – all paperwork is in place and they are labelled and ready to go		02/06/2017		02/05/2017

		Completed		1998503		WASTE|HAZ-WASTE		CC03.1		There are five bins of spill waste in the contractor’s Materials compound (B791.3) arising from spills on site, their sentence and dispatch has been completed and passed to Paula (certificate number 2016) 
 Can it be arranged for these to be removed		31/05/2017		02/05/2017

		Completed		1998159		WASTE|HAZ-WASTE		CC03.1		Arrange for removal/disposal of the following from the Infrastructure Skip Park:-
•	Fire Alarm/Emergency Lighting Batteries (approx. 30) - Cert No 1576
•	Aerosols – Cert No 999
•	Aerosols – From out of Onefm Workshop – in the drum with Cert 999 items.
•	Metal 4 draw filing cabinet – Cert No 1776
•	Various batteries – Cert No 1642		31/05/2017		24/05/2017

		Completed		1998132		WASTE|HAZ-WASTE		CC03.1		Removal & Disposal of Rotten Deer Fencing - Where posts have fallen over/rotted please arrange to remove and dispose of any damaged deer fencing from around the North East side of the perimeter track.  Disposal can be via the Infrastructure controlled waste skips, certificates will be in place to do so.		25/04/2017		02/05/2017

		Completed		1998037		WASTE|HAZ-WASTE		CC03.1		Batteries disposed of from the B720 compound and I’ve been told that needs to be done through OneFM.
Johnathen – please can you get the sentence and dispatch paperwork signed off before we can remove from site.		27/04/2017		09/05/2017

		Completed		1997560		WASTE|HAZ-WASTE		CC03.1		Arrange to move some old Maffie Bogie batteries from out of a container in B791 Compound.  The batteries have been confirmed as fully discharged by Maintenance who have split the two cells to allow them to be a manageable weight for the move.  The batteries (along with their end caps) need to go inside one of the Infrastructure Iso’s to enable HP&S to monitor them prior to disposal		10/05/2017		01/05/2017

		Completed		1997501		WASTE|HAZ-WASTE		CC03.1		LLWR, near Drigg.
Arrange to exchange the Metal and Wood Waste Skips controlled by the Infrastructure Team.  Date of exchange to be confirmed to all authorisation to be given for the skips to leave site.		24/04/2017		08/05/2017

		Completed		2070977		WATER|COLD		B728.1		In conjunction with James Ridehalgh taking some water samples of the waste in the Onefm Compound.  Arrange to cover the containers to ensure that no further rain/items can be added.  I will ask James to communicate when he’s taking the samples and I have plastic covers if required (in the Infrastructure Iso).		24/04/2017		08/05/2017

		Completed		2065901		WATER|COLD		B718.4		Please action ASAP as we are due extremely cold weather next week which will lead to a loss of services!
Arrange to re-lag all of the domestic water pipework external to B718.4, including the stop tap.  It’s been suggested that a different product is used under the style of lagging presently fitted (see Paul Brennan for exact detail/advice).  Discussed that a foil tape is fitted then re-fit the foam lagging, also a method to lag the stop tap e.g. a cover.		18/04/2017		01/05/2017

		Completed		2059380		WATER|COLD		B749		Overflow from B749 ladies toilet running onto the pavement outside and it’s causing a slip hazard – please investigate and repair.		03/05/2017		05/05/2017

		Completed		2058592		WATER|COLD		B718		Arrange to fit insulation to all the domestic water pipework associated to B718.  Please trace the pipework from the incoming mains in the plant room and throughout the entirety of the building.  It was noted in the Legionella Risk Assessment that large sections of pipework were uninsulated which could result in thermal gains both in the hot and cold water services.		21/04/2017		28/04/2017

		Completed		2058590		WATER|COLD		B717		Arrange to fit insulation to the pipework associated with the B717 external bib tap.		21/04/2017		28/04/2017

		Completed		2052540		WATER|COLD		B735		Request to log a job to take some pictures and investigate leak in B735 (mag 10) LLWR		24/04/2017		28/04/2017

		Completed		2051625		WATER|COLD		B718.4		The domestic water services to B718.4 have frozen.  This was an ongoing issue last year during extreme cold weather which we thought had been resolved.  Please arrange to fit more lagging to a couple of exposed places e.g. a corner joint.  Also investigate how we can do a more robust cover.  Can we double lag?  A suggestion was some pipework split to cover the lagged pipe then spray foam to fill the gap?  All ideas welcome.		20/04/2017		27/04/2017

		Completed		2037687		WATER|COLD		B722-GRND		There appears to be a leak in the cleaning cupboard in B722.		10/05/2017		27/04/2017

		Completed		2032447		WATER|COLD		B722-GRND		INVESTIGATE OVERFLOW PIPE OUTSIDE KITCHEN WINDOW, WATER CONSTANTLY RUNNING.		20/04/2017		26/04/2017

		Completed		2014758		WATER|COLD		B746.1		Whilst B746.1 water services are inoperable (due to a fault which will be resolved by Mini Mobile).
Arrange for a thorough clean of the B746.1 clean water storage IBC, it’s been suggested by Paula Slater that this should be carried out by Unblock Cumbria.		18/04/2017		25/04/2017

		Completed		2005000		WATER|COLD		B718		Please replace Aeration Pump which has unsheathed wires on STP2 {Asset No 0086277} [Movex Card 978243]		20/04/2017		02/05/2017

		Completed		2004700		WATER|COLD		CC03.1		Urgent - B728.7 STP2 internal Flooding -
B728.7 STP2 – Asset No 0086277
Unblock to empty B728.7 STP2		16/06/2017		20/04/2017

		Completed		1999419		WATER|COLD		B728		Unblock to Modify the pipe arrangement to allow the inspection of the STP 2 Pump Station Pumps (Asset No 0086277) to take place as part of the Annual Maintenance		18/04/2017		26/04/2017

		Completed		2032419		WATER|HOT		B718		Repair weld to B718 calorifier.  Work to be carried out by Hold Engineering at their workshop, and LLWR maintenance team will deliver on Monday 2nd October.  Please pressure test on completion of the work, in order to demonstrate to LLWR that it is functional.		12/04/2017		19/04/2017

		Completed		2031579		WATER|HOT		B728.5		Request for OneFM to arrange for Hold Engineering to come to LLWR Drigg to view a leaking calorifier with a view to carrying out a repair.		11/04/2017		19/04/2017

		Completed		2031091		WATER|HOT		B722		NO HOT WATER IN THE BUILDING.		13/04/2017		19/04/2017

		Completed		2018957		WATER|HOT		B718.4		LLWR - B718.4 Flushing of Water Services -
Whilst the Kitchen Water Boiler and Ladies/Disabled Water Heater are not fully functional a flush of the water services will be required on a weekly basis for legionella management and control.  Please arrange for Onefm to carry this out.
B718.4 Kitchen Water Boiler requires a flush for at least 3 minutes, ensuring the contents of the boiler is drained.
B718.4 Ladies/Disabled Instantaneous Water Heater requires turning on at the switch (ceiling height) flushing for at least 3 minutes then turning back off at the switch.
Flush sheets are on the wall next to the broken boiler and water heater which require a date, time and signature of the person carrying out this task.  Once both items have been replaced this service can stop and the completed sheets handed back to the Building Manager.		12/04/2017		19/04/2017

		Issued and In Process		2072430		WATER|MAINS		B722		Fit insulation to all domestic pipework. Trace the pipework from the incoming mains situated in the kitchen and throughout the entirety of the building, also external to the premises e.g. the bib tap etc. It was noted in the LRA that large sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		18/04/2017		26/04/2017

		Issued and In Process		2072426		WATER|MAINS		B723		Fit insulation to all domestic pipework. Trace the pipework from the incoming mains and throughout the entirety of the building.		19/04/2017		19/04/2017

		Issued and In Process		2072424		WATER|MAINS		B728		Fit insulation to all domestic pipework. Trace the pipework from the incoming mains situated in the plant room, male changeroom, male toilet and throughout the entirety of the building, also external to the building e.g. the bib tap etc. It was noted in the LRA that large sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		12/04/2017		19/04/2017

		Issued and In Process		2072419		WATER|MAINS		B728.1		Fit insulation to all domestic pipework. Trace the pipework from the incoming mains situated in the male toilet and throughout the entirety of the building. It was noted in the LRA that large sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		13/04/2017		19/04/2017

		Issued and In Process		2072416		WATER|MAINS		B728.5		Fit insulation to all the domestic water pipework. Trace the pipework from the incoming mains situated in the kitchen and throughout the entirety of the building. It was noted in the LRA that large sections of pipework were not insulated which could result in thermal gains in both in the hot and cold water services.		22/05/2017		18/04/2017

		Issued and In Process		2072411		WATER|MAINS		B746.1		Fit insulation to all domestic water pipework. Trace the pipework from the IBC then throughout the entirety of the building. It was noted in the LRA that sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		13/04/2017		18/04/2017

		Issued and In Process		2072408		WATER|MAINS		B749		Fit insulation to all domestic water pipework. Trace the pipework from the incoming mains situated in the kitchen and throughout the entirety of the building. It was noted in the LRA that sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		11/04/2017		18/04/2017

		Issued and In Process		2072407		WATER|MAINS		B755		Fit insulation to all domestic water pipework. Trace the pipework from the incoming mains and throughout the entirety of the building (not over the barrier i.e. the process plant side of the building) and ensure any external pipework is covered e.g. the bib tap at the rear of the building. It was noted in the LRA that sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		12/04/2017		18/04/2017

		Issued and In Process		2072405		WATER|MAINS		B792		Fit insulation to all domestic water pipework. Trace the pipework from the incoming mains situated in the plant room, male toilet kitchen and throughout the entirety of the building and check if there is any external pipework. It was noted in the LRA that sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		24/04/2017		18/04/2017

		Completed		2072435		WATER|MAINS		B718		Fit insulation to all domestic pipework. Trace the pipework from the incoming mains situated in the plant room and throughout the entirety of the building. It was noted in the LRA that large sections of pipework were not insulated which could result in thermal gains both in the hot and cold water services.		13/04/2017		18/04/2017

		Completed		2072433		WATER|MAINS		B718.4		Fit insulation to all domestic pipework. Trace the pipework from both the incoming mains situated in the kitchen and the disabled toilet and throughout the entirety of the building. Also check that the external pipework is fully insulated as this a tendency to ice up in cold weather		13/04/2017		25/04/2017

		Completed		2046634		WATER|MAINS		B792		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B792.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		11/04/2017		18/04/2017

		Completed		2046632		WATER|MAINS		B749		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B749.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		10/04/2017		17/04/2017

		Completed		2046631		WATER|MAINS		B728.5		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B728.5.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		27/03/2017		14/04/2017

		Completed		2046630		WATER|MAINS		B728.1		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B728.1.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		10/04/2017		14/04/2017

		Completed		2046629		WATER|MAINS		B728		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B728.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		07/04/2017		21/04/2017

		Completed		2046625		WATER|MAINS		B718.4		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheets.  This is applicable to B718.4, 
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		19/04/2017		14/04/2017

		Completed		2046623		WATER|MAINS		B718		On the 2nd January 2018 after the Christmas shutdown, prior to building occupation, carry out a flush of all domestic water services in line with the attached sheet.  This is applicable to B718.
Confirm all areas have been flushed by completing the attached and handing them to the Building Manager for inclusion in the relevant Legionella Log Books.		13/04/2017		13/04/2017

		Completed		2066119		WILDLIFE|PEST CONTROL		B718.4		please can I report mouse activity in B718.4 by Allan Stephensons desk		10/04/2017		19/04/2017

		Completed		2058579		WILDLIFE|PEST CONTROL		CC03.1		Pest Control to put down rat boxes at the Isofreight on the OneFM Compound.		11/04/2017		12/04/2017

		Completed		2051329		WILDLIFE|PEST CONTROL		B792		There’s an infestation of flies within the 792 Canteen please arrange for the Pest Control Team to investigate.  If possible identify the cause of the infestation (feedback this information to the Building Manager) and get rid of what’s there.  Simone Sturrock, Onefm, will have more information as she has been trying to get the bottom of the cause.  So far some rotten food has been found and thrown out but the flies remain.		10/04/2017		12/04/2017

		Completed		2046701		WILDLIFE|PEST CONTROL		B792		Pest control to deal with a mouse problem in B792 kitchen.		05/04/2017		12/04/2017

		Completed		2024630		WILDLIFE|PEST CONTROL		CC03.1		Location: B758 - Emergency equipment hut (brown hut on street 6)	
"Description: 
Reporting an ants nest needs inside B758 emergency hut. Location is inside the hut on the left hand side."		13/04/2017		11/04/2017

		Completed		2019403		WILDLIFE|PEST CONTROL		B718		Pest Control to attend as the Pharaoh ants have been seen in there again.		11/07/2017		11/04/2017

		Completed		2018847		WILDLIFE|PEST CONTROL		B718.4		Ants are getting into B718.4 (spotted near the copiers), please arrange for further investigation by Pest Control.		13/04/2017		17/04/2017

		Completed		2005786		WILDLIFE|PEST CONTROL		B728.5		REQUEST FOR REMOVAL OF ANTS IN THE OFFICE.		19/04/2017		10/04/2017

		Completed		1999312		WILDLIFE|PEST CONTROL		B718.4		ants have been seen on the trunking near Allan Stephenson’s desk in B718.4		11/04/2017		10/04/2017

		Completed		1997808		WILDLIFE|PEST CONTROL		B792		ANT INFESTATION IN MENS CHANGING ROOM		03/05/2017		10/04/2017

		Completed		1992380		WILDLIFE|PEST CONTROL		B749		INVESTIGATE ANT INFESTATION IN KITCHEN.		11/05/2017		10/04/2017
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		Work Requests

		Work Request Status		Work Request Code		Problem Type		Location		Work Description		Planned Date		Due Date		Supervisor

		Completed		2073042		INT-FABRIC|IRONMONGERY		CC03.53		Urgent job for Jen White’s office as the handle keeps playing up and they can’t get out of the room
See Bill for office number		19/03/2018		23/03/2018

		Completed		2072905		CATERING|EQUIPMENT ELEC		CC03.53		Catering to remove the old coffee machine from Pelham kitchen servery area as it is no longer needed.		05/03/2018		19/03/2018

		Completed		2072862		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit 3 x fire warning signs		01/03/2018		07/03/2018

		Completed		2072431		FIRE|SYSTEM FAULT		CC03.53		FIRE PANEL - RECEIPT HAS GONE BEHIND THE PANEL AND UNABLE TO RETRIEVE IT		07/03/2018		21/03/2018

		Completed		2072390		INT-FABRIC|SANI-WARE		CC03.53-GRND		Gent urinal in lower ground floor is constantly running – please investigate and repair		27/02/2018		06/03/2018

		Completed		2072364		INT-FABRIC|IRONMONGERY		CC03.53		DOOR CLOSER HAS FALLEN OFF - DOOR GOING INTO THE ATTIC		27/02/2018		13/03/2018

		Completed		2072307		INT-FABRIC|SANI-WARE		CC03.53		GROUND FLOOR LADIES, 2ND CUBICLE NOT FLUSHING		20/02/2018		27/02/2018

		Completed		2072229		LANDSCAPE|SOFT		CC03.53		Clear accumulated rubbish and debris from under B107 Bridge		11/04/2018		23/02/2018

		Completed		2072222		FIRE|SYSTEM FAULT		CC03.53		Pelham house call out to fire alarm on 18/3/18.		09/02/2018		16/02/2018

		Completed		2072169		INT-FABRIC|SANI-WARE		CC03.53-GRND		Replace hand dryer in Ground floor Gents toilets (blowing cold air )		26/01/2018		09/02/2018

		Completed		2071965		CORRECTIVE|MECHANICAL		CC03.53		Unit req replacement as per manufacturers guidelines - to be replaced by June 2018		19/10/2017		02/11/2017

		Completed		2071816		MAIL|COLLECT-DIST		CC03.53		Two Xerox printer boxes taken to Pelham house from B728.5 on Site, for the attention of Rebecca Stamper?
I have spoken to Steve and Pete and they are aware of what needs to go.		09/10/2017		17/08/2017

		Completed		2071484		INT-LIGHTING|GENERAL		CC03.53		LOWER GROUND FLOOR LADIES DISABLED TOILET - FLASHING LIGHT.		18/04/2018		13/12/2017

		Completed		2071293		INT-LIGHTING|GENERAL		CC03.53		Arrange to supply and fit x 2 bulbs in office G24, Elaine Dobbin is the office occupant who can supply more information if required (Telephone 70301).		03/04/2018		04/04/2018

		Completed		2071103		WASTE|GEN-WASTE		CC03.53		COLLECT DISHWASHER FROM COMPOUND BEHIND KITCHEN.		17/04/2018		03/04/2018

		Completed		2071086		MAIL|COLLECT-DIST		CC03.53		Collect 47 railway sleepers from Drigg site  and deliver to Pelham house walled garden		17/04/2018		10/04/2018

		Completed		2070929		MAIL|COLLECT-DIST		CC03.53		Deliver 2 creates to L Bells desk B728.1 Bring to Pelham when full G24		26/03/2018		05/04/2018

		Completed		2070916		POWER|PAT		CC03.53		Can you please get me  3 x 4 plug extension cables at Pelham ( PAA Tested Please )		29/03/2018		28/03/2018

		Completed		2070880		INT-LIGHTING|GENERAL		CC03.53		Fire exit sign intermittently bleeping. Possible power not getting to the light. Kitchen door.
Concerns the light will fail in an emergency.		28/03/2018		28/03/2018

		Completed		2070878		INT-FABRIC|IRONMONGERY		CC03.53		Lower ground door 7 Pelham House, key is tight in the lock, possible chance of snapping. Key has been removed
.		28/03/2018		28/03/2018

		Completed		2070748		INT-LIGHTING|GENERAL		CC03.53		Replace 2 x lightbulbs G21 Pelham		21/03/2018		28/03/2018

		Completed		2070744		INT-LIGHTING|GENERAL		CC03.53-GRND		Lightbulb replacement for two lights in Buttermere, ground floor, Pelham House.		22/03/2018		04/04/2018

		Completed		2070722		WASTE|GEN-WASTE		CC03.53		Hi – please can I log a job with the waste team to collect and scrap 2 x chiller food display units in Pelham house servery area.  These will be de gased in advance. Please inform Paula Slater when collection is intended which will have to be in an afternoon after food service		20/04/2018		27/03/2018

		Completed		2070721		CATERING|REFRIDGERATION		CC03.53		Please can I log a job for the ACU lads to de gas the 2 display fridges at Pelham house ready for disposal
This work will have to be done in the afternoon after service. Please inform Paula Slater when the work is intended		29/03/2018		26/03/2018

		Completed		2070630		INT-FABRIC|SANI-WARE		CC03.53		OneFM to unblock toilet on 02/03/18. See building manger for details		21/03/2018		30/03/2018

		Completed		2068291		FURNITURE|REMOVAL		CC03.53		Fetch 2 half height tambours from Pelham and a tall tambour from Rob Yetts office to go into OneFM temp cabins B792 compound		26/03/2018		20/03/2018

		Completed		2066367		WASTE|GEN-WASTE		CC03.53		Dispose of carpet treads left in attic ( 3 tubes )		17/03/2018		19/03/2018

		Completed		2066353		ACCESS|ESCORTING		CC03.53		Escort for Source 8 around Pelham house to carry out data collection and get photos. 1st and 2nd march		08/03/2018		15/03/2018

		Completed		2066343		FURNITURE|REMOVAL		CC03.53		Collect Pedestal and crate from L10 and deliver to F31		08/03/2018		22/03/2018

		Completed		2066106		INT-FABRIC|IRONMONGERY		CC03.53		BELL 11 - DODGY LOCK		19/03/2018		21/03/2018

		Completed		2065876		MAIL|COLLECT-DIST		CC03.53		Collect Display banners, bases and flags from Pelham and deliver to Greengarth 
Collect and return after meeting		11/03/2018		14/03/2018

		Completed		2065777		CATERING|EQUIPMENT ELEC		CC03.53		Please can you log a job for Catering to provide and deliver a buffet for 10 people at 12pm today (22/02/18) at Pelham House. Paula Slater has already spoken with Kevin in the Sellafield canteen to make him aware of this requirement. The buffet is to be delivered to the back of the Pelham kitchen.		17/03/2018		14/03/2018

		Completed		2065699		FURNITURE|LOCKS		CC03.53		Open locked drawers in G13.		17/04/2018		14/03/2018

		Completed		2065579		INT-FABRIC|GLAZING		CC03.53		Fit draft excluder to Pass Office window at Pelham.		06/03/2018		13/03/2018

		Completed		2065578		POWER|PAT		CC03.53		PAT Test 25 cables IT department Pelham House				13/03/2018

		Completed		2065422		FIRE|FIRE DOORS		CC03.53		CANTEEN - UNABLE TO SECURE BOTTOM PART OF THE FIRE DOOR.		05/03/2018		12/03/2018

		Completed		2065143		INT-FABRIC|IRONMONGERY		CC03.53-2-ND		2ND FLOOR - WINDOW LATCH IS BROKEN.		13/04/2018		12/03/2018

		Completed		2065141		INT-LIGHTING|GENERAL		CC03.53		F24 LIGHTS NOT WORKING.		05/03/2018		12/03/2018

		Completed		2065103		INT-FABRIC|IRONMONGERY		CC03.53		CLEANERS CUPBOARD  - KEY SNAPPED INSIDE LOCK		13/03/2018		16/03/2018

		Completed		2065043		WASTE|GEN-WASTE		CC03.53		Waste to collect 2 bags of empty paint tins (standard emulsion and eggshell) from Pelham house for disposal.		23/03/2018		07/03/2018

		Completed		2065031		INT-FABRIC|DECORATION		CC03.53		Paint L12 and L13 Pelham before the carpets get fitted on Saturday.		02/03/2018		07/03/2018

		Completed		2064713		INT-FABRIC|DOORS		CC03.53		Door alarm need new batteries fitted.		01/03/2018		14/03/2018

		Completed		2064710		ACCESS|ESCORTING		CC03.53		OneFM to provide escort to Source 8 whilst carrying out pre-job survey at Pelham		28/02/2018		05/03/2018

		Completed		2064686		EXT-FABRIC|SAFETY BARRIERS		CC03.53		Remove damaged fence panels from rear of Pelham House,		01/03/2018		08/03/2018

		Completed		2064681		INT-FABRIC|DECORATION		CC03.53		Fresh coat Emulation and gloss all wood work and walls		22/02/2018		01/03/2018

		Completed		2064679		FURNITURE|REMOVAL		CC03.53		Move table & 2 chairs from cellar to F32		23/02/2018		07/03/2018

		Completed		2064639		WASTE|GEN-WASTE		CC03.53		Pelham House waste to collect from lamp store (first room in  cellar)
2 x light fittings
4 boxes of waste lamp (stored in original boxes)
1 small box of WEEE waste		27/02/2018		27/02/2018

		Completed		2064634		INT-LIGHTING|GENERAL		CC03.53		Please can I log a job for a lightbulb replacement for two lights in Buttermere, ground floor, Pelham House.		20/02/2018		27/02/2018

		Completed		2064481		INT-FABRIC|SANI-WARE		CC03.53		Replace toilet seat Ladies LGF toilet.		23/02/2018		05/03/2018

		Completed		2064451		FURNITURE|REMOVAL		CC03.53		Move Desk ( left hand Kidney ) from Pelham cellar to Robb Yetts office LLWR Drigg.		16/02/2018		23/02/2018

		Completed		2064447		LANDSCAPE|SOFT		CC03.53		Clear the vegetation from the area where the new disabled pathway is to be built Pelham house, for exact location see Paula Slater or Bill Robson.		16/02/2018		23/02/2018

		Completed		2064364		CATERING|EQUIPMENT ELEC		CC03.53		COFFEE MACHINE NOT WORKING.
BOB AWARE		17/04/2018		22/02/2018

		Completed		2064361		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Repair 4x Running Man failures from PPM		15/02/2018		22/02/2018

		Completed		2064267		MAIL|COLLECT-DIST		CC03.53		Can I please arrange for x2 boxes of archiving to be moved from room L5 at Pelham House to B749?		23/02/2018		22/02/2018

		Completed		2064200		INT-LIGHTING|GENERAL		CC03.53		2 x lights out G24		14/02/2018		20/02/2018

		Completed		2064198		POWER|PAT		CC03.53		PAT Test Lap top cable G4.		07/02/2018		20/02/2018

		Completed		2059849		POWER|POWER FAULT		CC03.53		Check the under desk extension blocks for electrical safety.		01/03/2018		19/02/2018

		Completed		2059771		FURNITURE|REMOVAL		CC03.53		We are having a new carpet fitted in our office on Friday 9th February and would be extremely grateful if a few members of your team could help us.  These are our requirements:
•	Tuesday 13th February – morning
•	To return the contents back to the cupboards		29/03/2018		19/02/2018

		Completed		2059770		FURNITURE|REMOVAL		CC03.53		We are having a new carpet fitted in our office on Friday 9th February and would be extremely grateful if a few members of your team could help us.  These are our requirements:

•	Thursday 8th February at 13:00
•	To move the contents of the cupboards in the LTP18 office (next to Project Controls) into storage crates		15/02/2018		26/02/2018

		Completed		2059697		INT-FABRIC|IRONMONGERY		CC03.53		Door handle in office  G28 to tight turn		12/02/2018		19/02/2018

		Completed		2059684		ACCESS|ESCORTING		CC03.53		OneFM to provide escort to Tony Roberts for carpet replacement work		17/04/2018		19/02/2018

		Completed		2059655		INT-LIGHTING|GENERAL		CC03.53-GRND		A lightbulb replacement for two lights in Buttermere, ground floor, Pelham House.		09/02/2018		16/02/2018

		Completed		2059582		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Repair 12x EML PPM failures		05/03/2018		23/02/2018

		Completed		2059467		INT-LIGHTING|GENERAL		CC03.53		G24 - Replace 2 x light bulbs		09/02/2018		16/02/2018

		Completed		2059460		INT-LIGHTING|GENERAL		CC03.53-GRND		Light flashing in LGF toilet		08/02/2018		15/02/2018

		Completed		2059458		SECURITY|INTRUDER ALARMS		CC03.53		Emergency exit alarm intermittently beeping  in in canteen at Pelham		15/04/2018		15/02/2018

		Completed		2059151		INT-FABRIC|FLOOR COVERING		CC03.53-GRND		LOWER GROUND FLOOR - INBETWEEN THE 2 DOUBLE DOORS - FLOOR COVERING LIFTING		08/02/2018		21/02/2018

		Completed		2059068		POWER|UPS-BATTERY		CC03.53		FIRE EXIT SIGN IN THE CANTEEN IS BLEEPING		14/02/2018		14/02/2018

		Completed		2058946		INT-LIGHTING|GENERAL		CC03.53		LIGHT OUT IN LOWER GROUND FLOOR GENTS TOILETS		11/03/2018		14/02/2018

		Completed		2058922		MAIL|COLLECT-DIST		CC03.53		Please could 4 boxes of printer paper be brought to the first floor print room at Pelham House please		02/02/2018		09/02/2018

		Completed		2058799		FURNITURE|DISPOSAL		CC03.53-1-ST		Dismantle the old copier on the first floor of Pelham house into smaller sections to be disposed of and so it can be safely carried downstairs.		14/02/2018		15/02/2018

		Completed		2058786		ACCESS|ESCORTING		CC03.53		Escort TSM to look at the intruder system at Pelham house.		14/02/2018		15/02/2018

		Completed		2058692		HEATING|RADIATORS		CC03.53		HEATING NOT WORKING		29/03/2018		07/02/2018

		Completed		2058691		HEATING|RADIATORS		CC03.53		LEAKING RADIATOR - IN THE LODGE		26/01/2018		07/02/2018

		Completed		2058655		POWER|ELECTRICAL EQUIP		CC03.53-GRND		The dishwasher at Pelham House Ground Floor is not working – please investigate and repair.
Sara L & C – could you please contact the cleaners to empty the dishwasher, and move the crockery & cutlery to an alternative dishwasher.		31/01/2018		07/02/2018

		Completed		2058652		INT-LIGHTING|EMERGENCY		CC03.53		Emergency exit light flashing - through double doors by the canteen		26/03/2018		07/02/2018

		Completed		2058536		CATERING|EQUIPMENT ELEC		CC03.53-GRND		GROUND FLOOR KITCHEN - DISHWASHER IS FAULTY.		06/02/2018		06/02/2018

		Completed		2058390		POWER|PAT		CC03.53		Pat Test 3 x PC cables F26 Jo Doran		30/01/2018		06/02/2018

		Completed		2058307		INT-FABRIC|DECORATION		CC03.53-1-ST		Fresh coat gloss paint and touch up walls (emulation) First Floor Print room		02/02/2018		06/02/2018

		Completed		2058169		HEATING|RADIATORS		CC03.53		PELHAM LODGE - NO HEATING IN THE LODGE. THERE IS A MEETING ALL WEEK IN THERE AND THEY NEED THE HEATING SORTED.		08/02/2018		02/02/2018

		Completed		2058161		INT-FABRIC|SANI-WARE		CC03.53		MENS DISABLED TOILET ON GROUND FLOOR - SINK LEAKING		25/01/2018		01/02/2018

		Completed		2058119		EXT-FABRIC|IRONMONGERY		CC03.53		Fit new padlock on Road barrier, Street 2 Beside Railway siding hut. Keys to be given to security B722.		12/03/2018		31/01/2018

		Completed		2058115		MAIL|COLLECT-DIST		CC03.53		4 boxes of printer paper be brought to the first floor print room at Pelham House.
Helen Porter.		29/03/2018		07/02/2018

		Completed		2057939		FIRE|FIRE DOORS		CC03.53		Exchange batteries in fire door closer G28		29/01/2018		06/02/2018

		Completed		2057773		MAIL|COLLECT-DIST		CC03.53		Move 2 x box’s from Office F13 to G9		24/01/2018		30/01/2018

		Completed		2057756		POWER|PAT		CC03.53		Pat Test 2 x electric heaters F26 G24		02/02/2018		29/01/2018

		Completed		2057747		POWER|ELECTRICAL EQUIP		CC03.53		Circulation Pump on the Calorifier not working		02/02/2018		29/01/2018

		Completed		2057635		INT-LIGHTING|GENERAL		CC03.53		2 x lightbulbs required in G25				20/02/2018

		Completed		2057518		CATERING|EQUIPMENT ELEC		CC03.53		KITCHEN - THE DISHWASHER NOT REACHING TEMP.
BOB AWARE.		11/03/2018		05/02/2018

		Completed		2057449		INT-FABRIC|IRONMONGERY		CC03.53		Fit clasp and eye with pad lock to cabinet in G24		17/03/2018		26/01/2018

		Completed		2057378		INT-FABRIC|DECORATION		CC03.53		Fresh coat emulation walls and wood work in office L11		11/03/2018		25/01/2018

		Completed		2057377		FURNITURE|REMOVAL		CC03.53		Remove 2 x desks from L11 and store in cellar. This needs to be done on late pm Thursday 18th Jan		25/01/2018		24/01/2018

		Completed		2057288		SURVEYS|CONDITION ASSESS		CC03.53-2-ND-035		Investigation Work - Lift floorboards to assess why radiator is not working		02/02/2018		23/01/2018

		Completed		2057273		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Move Key press from G3 to G12		18/01/2018		23/01/2018

		Completed		2054841		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Monthly EML NM - 5 x running man failures.		25/01/2018		23/01/2018

		Completed		2052868		POWER|ELECTRICAL EQUIP		CC03.53		KITCHEN WASHER IS NOT REACHING CORRECT TEMPERATURE		29/01/2018		30/01/2018

		Completed		2052483		INT-LIGHTING|GENERAL		CC03.53		WINDERMERE ROOM - 3 X LIGHTS OUT.		17/01/2018		29/01/2018

		Completed		2052317		ACCESS|ESCORTING		CC03.53		Dave Holiday to escort Elliot and Black blinds to windermere room at Pelham 19.12.2017		12/01/2018		25/01/2018

		Completed		2052236		HEATING|RADIATORS		CC03.53		Self-bleeding radiator valves in attic not working Radiators only half heating.		11/01/2018		18/01/2018

		Completed		2052150		MAIL|COLLECT-DIST		CC03.53		Move 6 box’s from F11 to Cellar store		17/01/2018		09/02/2018

		Completed		2052076		INT-LIGHTING|GENERAL		CC03.53		Replace Light bulbs in F36, f26 & F27 urgent please		29/01/2018		17/01/2018

		Completed		2051961		INT-FABRIC|DECORATION		CC03.53		Fresh coat walls and wood work 1 coat Emulation and Gloss - Lower ground Gents and Ladies		28/02/2018		17/01/2018

		Completed		2051897		FURNITURE|REMOVAL		CC03.53		Collect Desk Chair from Pelham cellar and deliver to B749		12/01/2018		16/01/2018

		Completed		2051891		INT-LIGHTING|GENERAL		CC03.53-GRND		Exchange light fitting in Ground floor print room with light fitting from Cellar		18/01/2018		16/01/2018

		Completed		2051890		INT-LIGHTING|GENERAL		CC03.53		Exchange light bulb in G12		31/01/2018		23/01/2018

		Completed		2051782		INT-LIGHTING|GENERAL		CC03.53-1-ST		1ST FLOOR F36 LIGHT OUT.		08/01/2018		06/02/2018

		Completed		2051686		MAIL|COLLECT-DIST		CC03.53		Move  under desk drawers from cellar to G25.		09/01/2018		22/01/2018

		Completed		2051648		LANDSCAPE|HARD		CC03.53		Fill salt bin at Pelham.		20/02/2018		10/01/2018

		Completed		2051611		WATER|HOT		CC03.53		No hot water at Pelham.		17/01/2018		01/02/2018

		Completed		2051571		INT-FABRIC|DECORATION		CC03.53		Fresh coat emulation and gloss Wood work and walls, Attic and stairs to the attic.		03/01/2018		27/12/2017

		Completed		2051542		FURNITURE|REMOVAL		CC03.53		Move under desk drawers from F24 to L 7		28/03/2018		25/12/2017

		Completed		2051469		INT-LIGHTING|GENERAL		CC03.53-1-ST		F36 - 2 X LIGHTS OUT.		22/12/2017		25/12/2017

		Completed		2051353		EXT-LIGHTING|FLOOD LIGHTING		CC03.53-EXTL		EXTERNAL LIGHTS - OPERATING TIMES TO BE CHANGED - NOT OPERATING DURING DARK HOURS.		18/12/2017		28/12/2017

		Completed		2051257		POWER|PAT		CC03.53		Pat Test Heater in L4		03/01/2018		21/12/2017

		Completed		2051163		ACCESS|ESCORTING		CC03.53		Escort Elliot and black on the 19th dec 11 -15.00 in Windermere conference room at Pelham house, so they can fit the new blinds		22/12/2017		20/12/2017

		Completed		2051070		MAIL|COLLECT-DIST		CC03.53		Move 3 x box’s from Pelham to B728 R Wood’s desk.		18/12/2017		26/12/2017

		Completed		2051063		FIXT-FITTINGS|WINDOW FITTINGS		CC03.53		Please can I log a job for a metal string on a blind to be repaired in Buttermere room		11/03/2018		19/12/2017

		Completed		2051050		FURNITURE|REMOVAL		CC03.53		Move desk from hot desk area F32 and fit in G24		11/03/2018		19/12/2017

		Completed		2049358		INT-LIGHTING|GENERAL		CC03.53		Replace Light Bulb in G24		20/12/2017		19/12/2017

		Completed		2047357		INT-LIGHTING|GENERAL		CC03.53-GRND		GROUND FLOOR CANTEEN - SOME LIGHTS ARE OUT AND NEED REPLACING.		12/12/2017		25/12/2017

		Completed		2047100		INT-FABRIC|SANI-WARE		CC03.53		LADIES DISABLED TOILET IS FLUSHING BUT NOT DRAINING AND THE TOILET IS MOVING		14/12/2017		18/12/2017

		Completed		2047038		EXT-LIGHTING|FLOOD LIGHTING		CC03.53-EXTL		4TH LAMP POST ENTERING THE GROUNDS - LIGHT NOT WORKING.		20/12/2017		18/12/2017

		Completed		2046983		HEATING|FAN HEATER		CC03.53		IN THE PAVILLION MALE CHANGING ROOMS - THE LITTLE FAN RADIATOR SMELLS OF BURNING (TURNED OFF)		18/01/2018		15/12/2017

		Completed		2046897		INT-LIGHTING|GENERAL		CC03.53		Replace lamp bulb in G22.		12/12/2017		22/12/2017

		Completed		2046644		FURNITURE|INSTALLATION		CC03.53		Collect desk from F32 and install in G24		20/12/2017		15/12/2017

		Completed		2046643		INT-FABRIC|DECORATION		CC03.53		Fresh coat paint walls and wood work, Emulation and gloss ground Floor Print Room Pelham		03/01/2018		14/12/2017

		Completed		2046642		INT-FABRIC|DECORATION		CC03.53		Fresh coat Paint Lower Ground floor toilets Walls and wood work Emulation and Gloss		07/12/2017		13/12/2017

		Completed		2046601		FIRE|EXTINGUISHER		CC03.53		Service 2 x fire extinguishers Pelham lodge 
6 x Extinguisher Pelham Cellar		20/12/2017		12/12/2017

		Completed		2046598		INT-FABRIC|SANI-WARE		CC03.53		Tap dripping in Pelham Kitchen		06/12/2017		18/12/2017

		Completed		2046347		INT-LIGHTING|GENERAL		CC03.53		Replace light bulb in F36		17/01/2018		18/12/2017

		Completed		2046248		INT-FABRIC|GLAZING		CC03.53		Secure window frame rear Pelham side of lodge, loose frame.		11/01/2018		18/12/2017

		Completed		2046247		FIRE|EXTINGUISHER		CC03.53		Exchange 2 out of date fire Extinguishers in Lodge with 2 x tested and in date Extinguishers from cellar at Pelham.		20/12/2017		11/12/2017

		Completed		2046246		LANDSCAPE|HARD		CC03.53		Clear Moss and treat on the pathway around the Lodge at Pelham		04/12/2017		11/12/2017

		Completed		2046244		INT-FABRIC|FLOOR		CC03.53		Repair  floor tiles and fit a visible indicator to step down into both Male and female shower entrance.		06/12/2017		07/12/2017

		Completed		2046048		FURNITURE|REMOVAL		CC03.53		Collect desk from G24 and refit in B749		11/12/2017		07/12/2017

		Completed		2045800		POWER|PAT		CC03.53		PAT TESTING 2 LAPTOP LEAD PLUGS IN VETTING OFFICE BEHIND RECEPTION		03/01/2018		06/12/2017

		Completed		2045734		FURNITURE|REMOVAL		CC03.53		Move 6 x box’s from L14 to store in cellar awaiting collection from Iron mountain		11/12/2017		05/12/2017

		Completed		2045718		INT-LIGHTING|GENERAL		CC03.53-2-ND		2 x LIGHTS OUT IN F28
2 X LIGHTS OUT IN CONISTON		06/12/2017		08/12/2017

		Completed		2045507		WASTE|GEN-WASTE		CC03.53		Collect all used printer cartridges from Pelham Printer rooms for dispose.		18/12/2017		01/12/2017

		Completed		2045489		INT-FABRIC|DECORATION		CC03.53-1-ST		Fresh coat First floor ladies and Gents toilets Emulation and paint work.		11/12/2017		01/12/2017

		Completed		2045277		CATERING|EQUIPMENT ELEC		CC03.53		KITCHEN EXTRACTOR FAN - MAKING LOUD NOISE.		12/12/2017		08/12/2017

		Completed		2045048		FURNITURE|INSTALLATION		CC03.53		Collect Desk( right hand kidney ) , under desk drawers and  Full height cabinet  from Pelham cellar and assemble in office B749		06/12/2017		01/12/2017

		Completed		2045046		INT-FABRIC|SANI-WARE		CC03.53		Tap dripping in LGF disabled toilets		22/11/2017		29/11/2017

		Completed		2044944		INT-FABRIC|DOORS		CC03.53		Rehang door between the office and the lab B749,  currently opens into the office need this to open into the lab		23/11/2017		29/11/2017

		Completed		2044943		INT-FABRIC|WALLS-PARTITIONS		CC03.53		Drill hole to allow IT cable to pass through B749 in James Ridehalgh office		23/11/2017		06/12/2017

		Completed		2044890		INT-FABRIC|DECORATION		CC03.53		F12 One coat fresh paint walls and wood work, Emulation and gloss		21/11/2017		29/11/2017

		Completed		2041590		POWER|PAT		CC03.53-1-ST		Lower ground floor - RCDS to be pat tested.		29/11/2017		29/11/2017

		Completed		2041574		POWER|ELECTRICAL EQUIP		CC03.53		2 x tested 4 way extension leads are required for Bill Robson today		27/11/2017		04/12/2017

		Completed		2041559		POWER|PAT		CC03.53		HAND BLENDER TO BE PAT TESTED.		11/12/2017		23/11/2017

		Completed		2041530		INT-FABRIC|DECORATION		CC03.53		One Coat fresh paint wall and wood work in F3 Gloss and emulation.		20/11/2017		30/11/2017

		Completed		2039930		FURNITURE|INSTALLATION		CC03.53		Fit 6 x  tablet holders ( which need screwed/bolted to desks).  To enable Skype for Business in some rooms using IPad’s which will be locked into place.  
Holders  are on site at Pelham		11/12/2017		23/11/2017

		Completed		2039929		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit 3 screens wall  holders in Pelham  to hold 3x 50” flat screen TV’s.
Holders  are on site at Pelham		23/11/2017		21/11/2017

		Completed		2039886		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit mirror at appropriate height in the disabled loos.		21/11/2017		21/11/2017

		Completed		2039605		FURNITURE|REMOVAL		CC03.53		Move half height cabinet from L8 to cellar 
Tuesday morning if Possible		11/12/2017		20/11/2017

		Completed		2039180		EXT-FABRIC|WALLS		CC03.53		Fill in holes, with sand and cement, where the guttering has come off		15/11/2017		23/11/2017

		Completed		2039174		WATER|COLD		CC03.53-1-ST		NO RUNNING WATER ON THE 1ST FLOOR - PELHAM HOUSE		15/11/2017		16/11/2017

		Completed		2039172		INT-FABRIC|SANI-WARE		CC03.53		Lower ground floor - gents disabled tap constantly dripping		09/11/2017		15/11/2017

		Completed		2039114		SECURITY|INTRUDER ALARMS		CC03.53		Chubb attended Pelham House to a fault on the intruder system 19/07/2017, invoice ref 6453327, job ref 27526256, value £147.90		09/11/2017		22/11/2017

		Completed		2038842		INT-FABRIC|DECORATION		CC03.53		Paint out F4 at Pelham house wc 30th Oct.		15/11/2017		15/11/2017

		Completed		2038300		FIRE|SYSTEM FAULT		CC03.53		REPORT NOT PRINTED - FEED THROUGH MACHINE.		06/12/2017		10/11/2017

		Completed		2038228		CORRECTIVE|EMERGENCY LIGHTS		CC03.53-BMNT-124		Lower Ground running man into kitchen		03/11/2017		04/12/2017

		Completed		2038157		FIRE|SYSTEM FAULT		CC03.53		Organise for the fire and security team to come to Pelham please, either tomorrow (19.10.17) or next Thursday (26.10.17) for about 09.15.  It’s to test control point 5 in the kitchen.
Reference: FS165466		16/11/2017		10/11/2017

		Completed		2038151		INT-LIGHTING|EMERGENCY		CC03.53-GRND		Emergency Exit light flashing and beeping entrance to Pelham canteen .		06/11/2017		09/11/2017

		Completed		2038146		INT-FABRIC|SANI-WARE		CC03.53-GRND		Tap dripping Gents disabled toilets Lower ground floor Pelham.		15/11/2017		16/11/2017

		Completed		2038145		INT-FABRIC|SANI-WARE		CC03.53-GRND		Gents toilet blocked on ground floor Pelham.		15/11/2017		16/11/2017

		Completed		2038058		MAIL|COLLECT-DIST		CC03.53		Collect 2 x box’s from store at Pelham ( Mel Irving has Key ) deliver to Laura Bell B728		15/11/2017		16/11/2017

		Completed		2038012		FIXT-FITTINGS|WALL MOUNTED		CC03.53		6 x signs No Smoking , 4 for Pelham 1 Pavilion 1 Lodge		09/11/2017		15/11/2017

		Completed		2038002		LANDSCAPE|SOFT		CC03.53		Remove Fallen tree and  2 x large branches damaged in high winds 
Tree situated beside Pavilion
1 x branch on entrance car park 
1 x branch next to Monkey Puzzle tree		27/10/2017		03/11/2017

		Completed		2038001		EXT-FABRIC|GUTTERING		CC03.53		Replace Down pipe on Pavilion damaged in high winds		23/10/2017		03/11/2017

		Completed		2037858		MAIL|COLLECT-DIST		CC03.53		Request for Hannah Evans to collect 5 boxes from Pelham in Claire Stamper office F10 asap Monday 16th oct
And bring them back down to LLWR		23/10/2017		03/11/2017

		Completed		2037855		MAIL|COLLECT-DIST		CC03.53		Collect heater from Pelham and deliver to B722 ASAP		26/10/2017		02/11/2017

		Completed		2037851		INT-FABRIC|DOORS		CC03.53		Double door on entrance to canteen not closing correctly.		06/11/2017		31/10/2017

		Completed		2037814		MAIL|COLLECT-DIST		CC03.53		Collect flags bases and Gazebo from Greengarth( delivered last Friday )  and deliver back to Pelham house for storage in cellar.		26/10/2017		02/11/2017

		Completed		2037740		MAIL|COLLECT-DIST		CC03.53		Collect create  from B718.4 and moved to the project controls office in Pelham.		28/02/2018		25/10/2017

		Completed		2037722		SECURITY|INTRUDER ALARMS		CC03.53		Chubb to re instruct the operator as per report sheet 27526256 for Pelham house intruder alarm
This jobsheet is for the purpose of raising a PO – Chubb have already been informed		23/10/2017		01/11/2017

		Completed		2037711		POWER|PAT		CC03.53-GRND		PAT TEST ALL KITCHEN ELECTRICAL EQUIPMENT.
PLEASE SEE JACQUELINE EILBECK FOR ITEMS.		02/02/2018		01/11/2017

		Completed		2037628		MAIL|COLLECT-DIST		CC03.53		Pelham House 
Move 6 flag bases and flags, Small Gazebo to Greengarth from Pelham House 
Friday AM		20/10/2017		25/10/2017

		Completed		2037626		WATER|COLD		CC03.53-GRND		URGENT - MAINS COFFEE MACHINE LEAKING		20/10/2017		25/10/2017

		Completed		2037617		FURNITURE|REMOVAL		CC03.53		Collect 26 railway sleeper for Railway sidings at Drigg and deliver to Pelham House 

Sentencing Cert for Despatch is with W Robson		18/10/2017		31/10/2017

		Completed		2037597		CATERING|EQUIPMENT ELEC		CC03.53		Request to fit the fly trap in Pelham kitchen on behalf of Gary McCarron		21/12/2017		31/10/2017

		Completed		2037454		ACCESS|ESCORTING		CC03.53		Escort Pelham 24th oct - to escort Elliot and black at Pelham house room F36 while they fit a new blind		13/11/2017		24/10/2017

		Completed		2037299		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fix book shelf		25/10/2017		24/10/2017

		Completed		2037198		INT-LIGHTING|EMERGENCY		CC03.53		Emergency lighting sign alarm sounding above entrance to canteen		18/10/2017		30/10/2017

		Completed		2037184		EXT-LIGHTING|FLOOD LIGHTING		CC03.53-EXTL		COLUMN LIGHTS - DOWN GRADE THE SUPPLY FUSES ON EXT COLUMN LIGHT		16/10/2017		30/10/2017

		Completed		2037150		POWER|PAT		CC03.53		PAT test a fly trap which we already have on thurs 12th October (Pelham house)		18/10/2017		23/10/2017

		Completed		2035400		INT-LIGHTING|GENERAL		CC03.53-1-ST		F21 - LIGHT NOT WORKING.		18/10/2017		30/10/2017

		Completed		2035380		FURNITURE|REMOVAL		CC03.53		Jill Chester
Pelham House 
Remove storage box from G3 to Cellar for disposal		18/10/2017		27/10/2017

		Completed		2035378		FIXT-FITTINGS|WINDOW FITTINGS		CC03.53		Replace/repair  broken blind in F36		18/10/2017		20/10/2017

		Completed		2033494		FURNITURE|REMOVAL		CC03.53		Put white board in L10 , remove 2 x small under desk drawers to cellar		22/10/2017		20/10/2017

		Completed		2033352		FIXT-FITTINGS|WALL MOUNTED		CC03.53		F4 Combination Key Fob Move (to F10) & F4, Cabinet 4 has  Faulty Cabinet Lock plz replace		18/10/2017		26/10/2017

		Completed		2033324		FURNITURE|REMOVAL		CC03.53		Move Picnic benches from Overspill Carpark to grassed area outside Pelham main door		02/11/2017		19/10/2017

		Completed		2033319		FIRE|FIRE DOORS		CC03.53		Reset fire door (155) Office G24, Not closing fully.		12/10/2017		26/10/2017

		Completed		2033271		INT-FABRIC|DOORS		CC03.53		Remove door stop from attic door		23/10/2017		19/10/2017

		Completed		2033270		FIRE|FIRE DOORS		CC03.53-GRND		Nail head coming out of fire Door on Ground floor landing		24/10/2017		18/10/2017

		Completed		2033264		INT-FABRIC|DECORATION		CC03.53		Fresh Coat 2 x kitchen ceilings (this may have to be done Saturday morning ).		06/10/2017		24/10/2017

		Completed		2033261		INT-LIGHTING|GENERAL		CC03.53		Replace Flashing light in Loweswater  Meeting room.		09/10/2017		23/10/2017

		Completed		2033249		FURNITURE|REMOVAL		CC03.53		Move half height cabinet from L12 to G9		27/10/2017		16/10/2017

		Completed		2033239		INT-FABRIC|DECORATION		CC03.53		Fresh Coat walls and woodwork Emulation and Gloss, Room empty 16th to 19th October.		18/10/2017		16/10/2017

		Completed		2033132		FURNITURE|REMOVAL		CC03.53		Move 1 full height cabinet and 1 half height cabinet to office G10		18/10/2017		16/10/2017

		Completed		2033037		FURNITURE|REMOVAL		CC03.53		Move 3 x notice boards in L10 and L13 ( see Alison Clark for locations )		09/10/2017		23/10/2017

		Completed		2032707		MAIL|COLLECT-DIST		CC03.53		Can I please log a job for the paper on the LGF of Pelham to be distributed onto each floors print room?		24/10/2017		23/10/2017

		Completed		2032568		POWER|ELECTRICAL EQUIP		CC03.53		MAIN DOOR BELL CONNECTED TO PHONE IS FAULTY		09/10/2017		20/10/2017

		Completed		2032459		POWER|PAT		CC03.53		PAT Test Lap top cable L11		12/10/2017		19/10/2017

		Completed		2032375		POWER|POWER FAULT		CC03.53		Electric socket at hot desk in canteen sparking (quite a lot)		09/10/2017		19/10/2017

		Completed		2032335		INT-LIGHTING|EMERGENCY		CC03.53		To be repaired, PPM failure		09/10/2017		19/10/2017

		Completed		2032325		LANDSCAPE|SOFT		CC03.53		Clear Court Yard of leaf debris  outside Ground Floor fire escape		09/10/2017		11/10/2017

		Completed		2032000		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Erect notice board in Canteen for R Watkins		09/10/2017		18/10/2017

		Completed		2031977		CATERING|REFRIDGERATION		CC03.53		De-gassing of Valera multi-deck fridge sited in Pelham house kitchen.		20/10/2017		11/10/2017

		Completed		2031961		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Swap round 2 x cabinets and moved white board on wall & 
Fix safe to wall office G4		18/10/2017		11/10/2017

		Completed		2031876		SECURITY|ACCESS-SYSTEMS		CC03.53		SECURE DOORS FOR RECEPTION THE MAGNET ISNT SEALING SHUT		09/10/2017		18/10/2017

		Completed		2031866		POWER|POWER FAULT		CC03.53		Cable hanging from bottom of Desk in F28.		18/10/2017		11/10/2017

		Completed		2031779		REPROGRAPHICS|REPROGRAPHICS		CC03.53		Please could we have an engineer to visit the below printer, its printing lines across all documents, they have cleaned it is still happening.
Pelham Lower Ground - 3325277598		09/10/2017		17/10/2017

		Completed		2031592		MAIL|COLLECT-DIST		CC03.53-GRND		Move A4 and A3 paper from reception to first floor print room		09/10/2017		17/10/2017

		Completed		2031591		CLEANING|LITTER		CC03.53		OneFM civils team to tidy up shelves in offices at Pelham House		09/10/2017		13/10/2017

		Completed		2031590		CLEANING|LITTER		CC03.53-BMNT		OneFM civils team to carry out a clear up in the Cellar at Pelham House		18/10/2017		27/10/2017

		Completed		2031581		INT-FABRIC|SANI-WARE		CC03.53-1-ST		FIRST FLOOR GENTS - THE FLUSH IS NOT WORKING		18/10/2017		04/10/2017

		Completed		2031458		INT-FABRIC|SANI-WARE		CC03.53		GROUND FLOOR URINALS ONE IS BLOCKED		09/10/2017		04/10/2017

		Completed		2031232		CLEANING|SPILLAGES		CC03.53		Clean the frames etc by whichever best method where oil has leaked from the doors at Pelham house.		26/02/2018		10/10/2017

		Completed		2031212		INT-FABRIC|IRONMONGERY		CC03.53		DOOR HANDLE ON CONISTON MEETING ROOM IS BROKEN		28/09/2017		03/10/2017

		Completed		2031207		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Repair from PPM failure - 8w Bulkhead - Asset 0008526		22/09/2017		06/10/2017

		Completed		2031012		INT-LIGHTING|GENERAL		CC03.53-1-ST		Repair 3 lights in F21 – first floor Pelham House – for exact location Debbie Smith can show the Engineer.
There are only 3 lights working out of 4 so could this be treated as a priority.		03/11/2017		28/09/2017

		Completed		2030979		INT-LIGHTING|GENERAL		CC03.53		ROOM F28 - LIGHTS OUT.
PLEASE COULD THIS BE LOOK AT URGENTLY AS THERE ARE NOW 3 LIGHTS OUT.		27/09/2017		05/10/2017

		Completed		2030828		REPROGRAPHICS|REPROGRAPHICS		CC03.53		Please could we have an R6 delivered to Pelham House ASAP for the below printer; the film off it has all ripped and it now wont print? 

Not sure if it requires an engineer to fit it or not, if so please could that be arranged.

Pelham Lower Ground	7125	BP5457	3325277598		26/09/2017		27/09/2017

		Completed		2030816		INT-LIGHTING|GENERAL		CC03.53-GRND		LIGHT OUT IN LOWER GROUND FLOOR RECEPTION.		26/09/2017		27/09/2017

		Completed		2030648		INT-FABRIC|DOORS		CC03.53		Various door stops to be re-attached in various rooms. OneFM lads aware of locations		19/09/2017		26/09/2017

		Completed		2030619		INT-LIGHTING|GENERAL		CC03.53-1-ST		1ST FLOOR ROOM F20 - 2 X LIGHTS NOT WORKING.		25/09/2017		02/10/2017

		Completed		2030452		FURNITURE|INSTALLATION		CC03.53		Request to put the new PAT tested microwave in first floor kitchenette at Pelham House.		18/09/2017		25/09/2017

		Completed		2030371		REPROGRAPHICS|REPROGRAPHICS		CC03.53		Xerox Error - Engineer Visit Required
I think this may have something to do with our current contract we have with Xerox has expired; as we kept receiving a warning over the past few weeks to say the ‘’meter readings will expire soon’’ so please find attached meter readings if you need them for all three machines, and an order for some more toners we require if that’s ok –
Please could we have this looked at as a matter of urgency as we only have two other working printers at the moment for the whole building?		18/09/2017		25/09/2017

		Completed		2030356		REPROGRAPHICS|REPROGRAPHICS		CC03.53		Can I log a fault with our GF Xerox machine – BP5494 - Serial number – 3325270844.

Its saying that the black toner isn’t inserted correctly when it is, and we have inserted a new toner but still coming up with an error on the screen; I have rebooted several times and the error is still there today as this happened yesterday. I have also logged on as admin to try and clear the error and it still will not work, we now require an engineer to look at it please of that’s ok?

Please could you let me or Rebecca Stamper know – 019467 70341 (cc’d in)  when the engineer will be here?		20/09/2017		25/09/2017

		Completed		2030302		INT-LIGHTING|GENERAL		CC03.53		ULLSWATER MEETING ROOM - 2 LIGHTS OUT 
F26 - 1 LIGHT OUT 
F28 - 1 LIGHT OUT		20/09/2017		22/09/2017

		Completed		2030248		INT-FABRIC|IRONMONGERY		CC03.53		Door handle has come off the door on Coniston room.		19/09/2017		21/09/2017

		Completed		2030221		INT-FABRIC|DECORATION		CC03.53		FILL HOLES IN THE SECURITY VETTING ROOM AND PAINT THE WALL		19/09/2017		20/09/2017

		Completed		2026383		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Tidy all Mite Signing sheets from cellar for correct storage		22/09/2017		20/09/2017

		Completed		2026379		MAIL|COLLECT-DIST		CC03.53		Box all unused and empty files in Cellar and move to stationery cupboard on ground floor.		12/09/2017		19/09/2017

		Completed		2026361		WASTE|GEN-WASTE		CC03.53		Collect for disposal;
2 x desk printers ( located ground floor cleaners cupboard )
Fax machine (located cellar )
2 docking station ( located cellar)		21/09/2017		19/09/2017

		Completed		2026351		WASTE|GEN-WASTE		CC03.53		Collect for disposal:
2 x Portable TV’s (located in cellar)
1 Microwave (located first floor kitchen)		12/09/2017		18/09/2017

		Completed		2026350		POWER|PAT		CC03.53		PAT Test microwave at Pelham		21/09/2017		18/09/2017

		Completed		2026322		WASTE|GEN-WASTE		CC03.53		Collect 3 x respirator masks at Pelham for disposal ( been used for demonstration purpose only )		07/09/2017		14/09/2017

		Completed		2025963		WASTE|GEN-WASTE		CC03.53		Collect the mixed waste skip from Pelham House.		21/09/2017		14/09/2017

		Completed		2025947		FIRE|FIRE DOORS		CC03.53		CANTEEN - FIRE DOOR PUSH BAR NOT CATCHING ON THE BOTTOM AND IS HARD TO OPEN.		06/09/2017		20/09/2017

		Completed		2025877		FURNITURE|REMOVAL		CC03.53		Remove Furniture from L10 & G10 . work to be carried out 20th September pm

Furniture to be stored in Cellar		05/09/2017		12/09/2017

		Completed		2025820		INT-FABRIC|IRONMONGERY		CC03.53		KITCHEN DOOR 10 - LOCKING MECH IS NOT LINING UP WHEN CLOSING DOOR.  SCREW HAS COME OUT AND IS LOOSE.		12/09/2017		12/09/2017

		Completed		2025788		LANDSCAPE|SOFT		CC03.53		Please can I log a job to re instate the planters at Pelham house.		21/09/2017		12/09/2017

		Completed		2025615		INT-FABRIC|SANI-WARE		CC03.53-GRND		Toilet seat broken in Ladies Lower Ground floor		06/09/2017		11/09/2017

		Completed		2025541		INT-FABRIC|IRONMONGERY		CC03.53-1-ST		Ease handle on Printer room door First floor Pelham		06/09/2017		11/09/2017

		Completed		2025457		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fasten Safe box to wall in L5		06/09/2017		15/09/2017

		Completed		2025429		INT-LIGHTING|GENERAL		CC03.53-1-ST-070		1ST FLOOR CONISTON MEETING ROOM - 2 X LIGHTS OUT.		06/09/2017		15/09/2017

		Completed		2025398		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit Key Press in Attic		01/09/2017		08/09/2017

		Completed		2025396		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Move notice board in L34		01/09/2017		08/09/2017

		Completed		2025308		MAIL|COLLECT-DIST		CC03.53		Collect Box from G24 and deliver to Bob Millington B728.5  Drigg		01/09/2017		08/09/2017

		Completed		2025300		WASTE|GEN-WASTE		CC03.53		Supply a Large Roll om / Roll off skip as soon as possible to Pelham House for the removal of scrap furniture.		01/09/2017		08/09/2017

		Completed		2025287		LANDSCAPE|SOFT		CC03.53		Cut back Conifer  Tree to main trunk located rear of Pelham next to Monkey Puzzle Tree		30/08/2017		06/09/2017

		Completed		2025283		WASTE|GEN-WASTE		CC03.53		Locked skip to be placed in Meadow area for the pulling of Rag Wort 
Please see Bill robson for location of skip		31/08/2017		13/09/2017

		Completed		2025156		WASTE|GEN-WASTE		CC03.53		General waste skip, filled with redundant furniture, to be collected from Pelham House on Monday 21/08/17 in the afternoon		27/09/2017		12/09/2017

		Completed		2025134		MAIL|COLLECT-DIST		CC03.53		Move 6 x archive box’s from F10 to store in cellar		30/08/2017		01/09/2017

		Completed		2025127		CORRECTIVE|INT-FABRIC		CC03.53-1-ST-070		Carry out repairs as identified on PPM		05/09/2017		01/09/2017

		Completed		2025122		FURNITURE|REMOVAL		CC03.53		Collect full height tambour and under desk drawers from Pelham and deliver to LLWR Drigg FAO D Twentyman		30/08/2017		30/08/2017

		Completed		2025116		FURNITURE|REMOVAL		CC03.53		Remove 2 x kidney desks from F32 and dispose of in Skip.
Fit 3 x 1600 desks from Cellar in F32.		30/08/2017		30/08/2017

		Completed		2025070		INT-LIGHTING|GENERAL		CC03.53		Replace light bulb in G24.		31/08/2017		05/09/2017

		Completed		2025065		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit notice Board in Office F26		06/09/2017		29/08/2017

		Completed		2025026		INT-LIGHTING|GENERAL		CC03.53		Replace light bulb in G21.		30/08/2017		05/09/2017

		Completed		2025000		FURNITURE|REMOVAL		CC03.53		Move 3 drawer chest from F32 to G4		30/08/2017		05/09/2017

		Completed		2024982		WASTE|GEN-WASTE		CC03.53		Provide skip and empty cellar of all redundant furniture for disposal		30/08/2017		04/09/2017

		Completed		2024975		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Move Key Press in G29		21/08/2017		28/08/2017

		Completed		2024940		CATERING|EQUIPMENT ELEC		CC03.53		KITCHEN - NEW FLY TRAP NEEDED.				28/08/2017

		Completed		2024921		INT-FABRIC|IRONMONGERY		CC03.53		Carry out repair to cupboard lock		21/08/2017		28/08/2017

		Completed		2024882		INT-FABRIC|DECORATION		CC03.53		Fresh coat wall L10 1 coat emulation and wood work		18/08/2017		25/08/2017

		Completed		2024456		WASTE|GEN-WASTE		CC03.53		Move Printer cartridges from Print rooms to cellar 
Collect and dispose of used Printer cartridges from Cellar		30/08/2017		31/08/2017

		Completed		2024270		INT-FABRIC|DOORS		CC03.53-1-ST		1ST FLOOR GENTS TOILET DOOR NOT SHUTTING PROPERLY - DOOR NO.8420.		18/08/2017		24/08/2017

		Completed		2024133		INT-FABRIC|IRONMONGERY		CC03.53-1-ST		PELHAM - BROKEN WINDOW LOCK 1ST F26		30/08/2017		31/08/2017

		Completed		2024010		FIRE|FIRE DOORS		CC03.53		Remedial works to various fire doors		30/08/2017		31/08/2017

		Completed		2023953		INT-LIGHTING|GENERAL		CC03.53		Replace broken strip light in attic at Pelham House for Nicola Towler.		06/09/2017		24/08/2017

		Completed		2023876		FURNITURE|REMOVAL		CC03.53		Removal current furniture and support deliver & installation of new at Pelham House on PM Thursday 10th August and Friday 11th August.		31/08/2017		31/08/2017

		Completed		2023764		EXT-LIGHTING|BOLLARDS		CC03.53		CARRY OUT REPAIRS TO 9XBOLLARD LIGHTS		17/08/2017		24/08/2017

		Completed		2020246		CLEANING|LITTER		CC03.53-BMNT		OneFM to carry out a tidy up of the Cellar		30/08/2017		30/08/2017

		Completed		2020191		WATER|HOT		CC03.53		Pelham House – Check all Zip heater taps and replace where required		16/08/2017		23/08/2017

		Completed		2020152		MAIL|COLLECT-DIST		CC03.53		Bring the old radiators from the attic to the cellar at Pelham for collection		30/08/2017		30/08/2017

		Completed		2019928		CATERING|WATER-COOLERS		CC03.53		Water dispenser Ground floor handle broken, New handle required		31/08/2017		23/08/2017

		Completed		2019834		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Replace emergency light which failed PPM		07/08/2017		23/08/2017

		Completed		2019731		MAIL|COLLECT-DIST		CC03.53		Move 15 box’s paper to 1st and 2nd floor print rooms		30/08/2017		22/08/2017

		Completed		2019704		FIXT-FITTINGS|WALL MOUNTED		CC03.53		DEISTER POINT TO BE MOVED TO ROOM G24 - LOWER GROUND FLOOR.
PLEASE SEE CLAIRE HALL FOR EXACT LOCATION.		10/08/2017		17/08/2017

		Completed		2019561		FURNITURE|INSTALLATION		CC03.53		Fit desk office L12 from cellar		11/08/2017		16/08/2017

		Completed		2019281		FURNITURE|REMOVAL		CC03.53		Move Pedestal from F26 to G21 for R Bugless		10/08/2017		15/08/2017

		Completed		2019277		FURNITURE|REMOVAL		CC03.53		Move pedestal from F26 to cellar.		07/08/2017		21/08/2017

		Completed		2018639		WATER|COLD		CC03.53-GRND		Could OneFM please investigate the noise / vibration  which is occurring in Pelham House, in particular on the Ground Floor – Room G12 / G13.  As this is causing some concern, please can this be investigate today with a repair undertaken soonest.		07/08/2017		14/08/2017

		Completed		2018498		INT-FABRIC|IRONMONGERY		CC03.53		Fix door handle in Buttermere Urgent as door is jamming and staff are unable to get out.		10/08/2017		18/08/2017

		Completed		2018495		INT-FABRIC|DECORATION		CC03.53		Remove 3.50mt of tiles coming away from the wall in male showers at Pelham and replace 3.5mts with new.		06/12/2017		10/08/2017

		Completed		2018319		MAIL|COLLECT-DIST		CC03.53		OneFM to collect boxes from Pelham house and deliver to LLWR		28/07/2017		09/08/2017

		Completed		2018312		MAIL|COLLECT-DIST		CC03.53		Move 5 box’s from G10 to Cellar		18/08/2017		09/08/2017

		Completed		2018276		WASTE|GEN-WASTE		CC03.53		Collect used printer cartridges from Pelham and dispose of using appropriate disposal route. Arrange to have printers moved to cellar prior to collection at Pelham		03/08/2017		15/08/2017

		Completed		2018253		CATERING|REFRIDGERATION		CC03.53		The refridgeration team to look at the chilller at Pelham House.  This was logged circa 12 months ago and no repair or replacement has been put into place.
This needs looking at urgently please.		03/08/2017		07/08/2017

		Completed		2018158		INT-LIGHTING|GENERAL		CC03.53		Replace light bulb in G25		06/09/2017		04/08/2017

		Completed		2018115		FURNITURE|REMOVAL		CC03.53		Move 5 x box’s from F21 to G24 These box’s will be available  to move from Friday 14th after 2 pm.		14/08/2017		10/08/2017

		Completed		2018038		CATERING|REFRIDGERATION		CC03.53		Bob come down and measure up for new cooler that will fit the gap of the original one and get a quote in.		28/07/2017		10/08/2017

		Completed		2017948		INT-LIGHTING|GENERAL		CC03.53		Light bulb to replace in F27		28/07/2017		09/08/2017

		Completed		2017882		INT-LIGHTING|GENERAL		CC03.53		Pelham House 
Replace light bulb in G22		28/07/2017		07/08/2017

		Completed		2017866		REPROGRAPHICS|REPROGRAPHICS		CC03.53		Please would it be possible to order the following for the Xerox printers at Pelham house?
4 x R1, 2 x R2, 3 x R4 or the large cartridges, and 2x M, 4 x C, 4 x K of the smaller toners.
Could we please also have 4 of the R5 waste toner boxes too. 
The readings of each printer is below if required:
LGF – BP5457
Black: 189010
Colour: 303162
GF – BP5494
Black: 163991
Colour: 236969
1st Floor – BP5471
Black: 199656
Colour: 432754		14/08/2017		07/08/2017

		Completed		2017807		WATER|HOT		CC03.53-1-ST		KITCHEN WATER BOILER - NOT WORKING.		27/10/2017		24/07/2017

		Completed		2017766		INT-FABRIC|IRONMONGERY		CC03.53-1-ST		1ST FLOOR BUTTERMARA ROOM
DOOR HANDLE NOT WORKING FROM THE INSIDE.		14/07/2017		21/07/2017

		Completed		2017765		INT-LIGHTING|GENERAL		CC03.53-1-ST		1ST FLOOR J22 - LIGHT OUT		14/07/2017		21/07/2017

		Completed		2017656		INT-FABRIC|WALLS-PARTITIONS		CC03.53		Inspect tiles in Male changing rooms at Pelham Pavilion report on findings and propose a solution to tiles coming off wall		28/06/2017		26/07/2017

		Completed		2017637		INT-FABRIC|SANI-WARE		CC03.53		Pelham House 
Fit new flush system to Ladies disabled toilet Lower Ground floor		28/07/2017		26/07/2017

		Completed		2017624		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Fit notice Board in L6.
Fit pin board in L8		12/07/2017		19/07/2017

		Completed		2017622		FURNITURE|REMOVAL		CC03.53		Remove 2 x desks from G10 to cellar fit Kidney desk in G10
Move 1 box from L13 to G10		17/08/2017		19/07/2017

		Completed		2017609		FURNITURE|REMOVAL		CC03.53		Move full size cabinet  and Half height cabinet. 
Move 3 x under  desk drawers to cellar		31/07/2017		18/07/2017

		Completed		2017510		INT-FABRIC|SANI-APPL		CC03.53		Change the paper towel dispenser to a torq roll dispenser in LG disabled loo at Pelham		28/07/2017		25/07/2017

		Completed		2013784		INT-FABRIC|DOORS		CC03.53-1-ST		Refit kick board in first floor kitchen.		10/07/2017		17/07/2017

		Completed		2013598		INT-FABRIC|SANI-WARE		CC03.53		LOWER GROUND FLOOR - LADIES DISABLED TOILET BLOCKED.		31/07/2017		14/07/2017

		Completed		2013483		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Put up white board in office G12 & Move green pin  board in office G9 to G4		31/07/2017		14/07/2017

		Completed		2013482		INT-FABRIC|DECORATION		CC03.53		Fill holes in wall and fresh coat paint in office G10		06/07/2017		13/07/2017

		Completed		2013471		EXT-FABRIC|SIGNAGE		CC03.53-EXTL		Move Concrete based small sign from Overspill Car park to Red stoned area outside  front door		06/07/2017		13/07/2017

		Completed		2013470		INT-FABRIC|IRONMONGERY		CC03.53		Refit Door handle on G29		31/07/2017		13/07/2017

		Completed		2013410		INT-FABRIC|IRONMONGERY		CC03.53		Adjust door closure on G12		31/07/2017		13/07/2017

		Completed		2013321		INT-FABRIC|DOORS		CC03.53		BUTTERMERE ROOM - INVESTIGATE DOORS CATCHING.		07/09/2017		19/07/2017

		Completed		2013196		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Collect 2 x desk sight  screens and fit in Office G4		28/07/2017		12/07/2017

		Completed		2013062		FURNITURE|REMOVAL		CC03.53		Move shelf and Printer from G9 to G4		10/07/2017		19/07/2017

		Completed		2013031		FURNITURE|REMOVAL		CC03.53		Remove 2 x desks from F29, store in the cellar.  Fit 2 x  1200 desks and 1 x kidney desk from cellar in F29.		10/07/2017		19/07/2017

		Completed		2012962		FURNITURE|REMOVAL		CC03.53		Move filing cabinet, ½ height & 1 full height cabinet from G8 to G4 
Move small desk printer from G4 to cellar for storage		05/07/2017		19/07/2017

		Completed		2012885		INT-LIGHTING|GENERAL		CC03.53		Replace light bulb in Gents Toilet Lower Ground Floor Pelham house		10/07/2017		11/07/2017

		Completed		2012878		WASTE|HAZ-WASTE		CC03.53		Collect 2 oil filled heaters from Pelham for disposal.		06/07/2017		10/07/2017

		Completed		2012755		FIRE|SYSTEM FAULT		CC03.53		CONTROL POINT 5 - FAULTY PANEL.
FIRE SERVICE TO ATTEND SITE ON THURSDAY 29/06/2017 AT 09:30 TO HELP WITH THE PANEL FOR FIRE TESTING.		06/07/2017		07/07/2017

		Completed		2012550		INT-LIGHTING|GENERAL		CC03.53		Urgent work request 4 light bulbs have failed in Buttermere room Need replacing ASAP		03/07/2017		13/07/2017

		Completed		2012549		FURNITURE|REMOVAL		CC03.53		Move 2 x full height cabinets from G 3 to   G13		28/07/2017		06/07/2017

		Completed		2012548		FURNITURE|REMOVAL		CC03.53		Move 6 packing crates from Pelham House to AECOM Whitehaven for Att; Alison Gray		07/08/2017		06/07/2017

		Completed		2012485		FURNITURE|REMOVAL		CC03.53		Remove 3 desks & pedestals  from both L6 & L7 store in cellar  At Pelham 
Work to be carried out on 3rd July		03/07/2017		06/07/2017

		Completed		2012423		INT-FABRIC|DOORS		CC03.53-GRND		MAIN ENTRANCE/EXIT DOOR - EXIT BUTTON NOT WORKING.		03/07/2017		05/07/2017

		Completed		2012308		POWER|PAT		CC03.53		PAT test extension lead on desk in F31		21/12/2017		05/07/2017

		Completed		2012306		POWER|ELECTRICAL EQUIP		CC03.53-1-ST		Inspect extension after phone charger malfunctioned.		06/07/2017		11/07/2017

		Completed		2012301		INT-FABRIC|SANI-WARE		CC03.53-BMNT		LOWER GROUND FLOOR LADIES DISABLED TOILET - PIPEWORK UNDER SINK IS LEAKING.		28/06/2017		10/07/2017

		Completed		2012194		POWER|ELECTRICAL EQUIP		CC03.53		Cable tie 3 lose cables in office F31		05/07/2017		10/07/2017

		Completed		2012178		INT-FABRIC|DOORS		CC03.53-1-ST		1ST FLOOR ROOM F29
DOOR GUARD NOT WORKING - FLASHING AND BEEPING.		28/06/2017		07/07/2017

		Completed		2012077		FURNITURE|REMOVAL		CC03.53		Move Half height cabinet from F31 to F36		06/09/2017		30/06/2017

		Completed		2012058		FIXT-FITTINGS|WINDOW FITTINGS		CC03.53		Refit  2 vertical blind poles which have fallen out		23/06/2017		30/06/2017

		Completed		2011996		REPROGRAPHICS|REPROGRAPHICS		CC03.53		A fault on one of the Xerox Printers in Pelham House - BP5471
The status shows that it has a paper jam, we have taken all the removable components out and can find no jam, we have also tried to restart the machine and the fault remains.
Please can this be classed as an urgent request as we only have the one Xerox printer on the floor.		04/07/2017		06/07/2017

		Completed		2011909		CATERING|EQUIPMENT ELEC		CC03.53		DISPLAY CHILLER TEMPERATURE TOO HIGH.		31/07/2017		28/06/2017

		Completed		2011899		FIRE|FIRE DOORS		CC03.53		Inspect recently fitted fire door closer in F10 door is slamming shut.		22/06/2017		05/07/2017

		Completed		2011878		FURNITURE|REMOVAL		CC03.53		Collect 6 desk sight screens from LLWR Drigg  and fit on desks at Pelham F36 & F20		22/06/2017		05/07/2017

		Completed		2011824		FURNITURE|LOCKS		CC03.53		G25, require new locks fitted to the x3 half height cabinets.		04/07/2017		04/07/2017

		Completed		2011776		CLEANING|LITTER		CC03.53		Pelham house – Lower ground floor – Cellar.
general tidy up/ remove timber from previous job.		31/07/2017		27/06/2017

		Completed		2011400		INT-FABRIC|IRONMONGERY		CC03.53		F24 OFFICE - LEFT WINDOW BROKEN HANDLE LATCH.		31/07/2017		26/06/2017

		Completed		2011096		WILDLIFE|PEST CONTROL		CC03.53		Pest control to attend Pelham House, Room L11 as they are being bitten.		31/07/2017		18/07/2017

		Completed		2010887		WATER|HOT		CC03.53-1-ST		1ST FLOOR KITCHEN - BOILER KEEPS TRIPPING.		28/07/2017		26/06/2017

		Completed		2010885		INT-LIGHTING|GENERAL		CC03.53		LIGHT OUT IN F26.		21/06/2017		17/07/2017

		Completed		2007314		INT-FABRIC|DECORATION		CC03.53		To paint F36 at Pelham house – walls only in emulsion.		21/06/2017		23/06/2017

		Completed		2007287		WASTE|GEN-WASTE		CC03.53		Arrange for the removal and disposal of x 2 redundant (faulty) Portable Oil Heaters from out of the Pelham House Attic Stairwell.		21/06/2017		29/06/2017

		Completed		2007266		INT-LIGHTING|GENERAL		CC03.53-GRND		Supply and fit a bulb for a wall light in Office G12, Ground Floor.		06/07/2017		29/06/2017

		Completed		2007222		INT-FABRIC|DOORS		CC03.53		Supply and fit two self-closing units to main door including door selector at Pelham House. Note that the main door is not the general entrance doorway. Site location from Site Infrastructure Manager		16/06/2017		22/06/2017

		Completed		2006737		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Pelham House – Security office.
Take down coat hooks , Install plywood pad , fix key safe to wall.		31/07/2017		21/06/2017

		Completed		2006667		INT-FABRIC|IRONMONGERY		CC03.53-1-ST		F24 - RIGHT HAND SIDE - WINDOW - LATCH TO BE REPAIRED.		16/06/2017		28/06/2017

		Completed		2006398		INT-FABRIC|IRONMONGERY		CC03.53		Requests for 2 door guards to be looked at and either batteries replaced or the whole unit replaced if necessary
These are for Tom Crowe office and F20 at Pelham house		10/07/2017		27/06/2017

		Completed		2006084		CATERING|WATER-COOLERS		CC03.53		WATER COOLER ON LOWER GROUND FLOOR IN RECEPTION NOT COOLING.		21/06/2017		27/06/2017

		Completed		2006036		FURNITURE|REPAIR		CC03.53		Pelham House – F21
drill out and replace lock on drawer pedestal.		21/06/2017		20/06/2017

		Completed		2005921		FIRE|FIRE DOORS		CC03.53		Fire doors on First Floor and attic – repairs to be done following PPM work		09/06/2017		15/06/2017

		Completed		2005920		FIRE|FIRE DOORS		CC03.53		Fire doors on Ground Floor – repairs to be done following PPM work		07/06/2017		13/06/2017

		Completed		2005919		FIRE|FIRE DOORS		CC03.53		Fire doors on LG – repairs to be done following PPM work		02/06/2017		09/06/2017

		Completed		2005897		WASTE|GEN-WASTE		CC03.53		Pelham House – cellar.
Job Scope – dispose of old microwave.		02/06/2017		09/06/2017

		Completed		2005710		WILDLIFE|PEST CONTROL		CC03.53		Suspected wasp nest outside the attic  room window - Pest control		08/06/2017		08/06/2017

		Completed		2005708		POWER|PAT		CC03.53		Attic room needs the coffee machine pat testing – Gary McCarron		01/06/2017		08/06/2017

		Completed		2005676		FURNITURE|LOCKS		CC03.53		Karen Coopers desk requires a new lock		01/06/2017		08/06/2017

		Completed		2005590		POWER|ELECTRICAL EQUIP		CC03.53		Pelham House – G24
Supply Extension Cable.		20/06/2017		08/06/2017

		Completed		2005588		FURNITURE|LOCKS		CC03.53		Pelham House – G24
Replace lock on drawers .		30/05/2017		08/06/2017

		Completed		2005577		INT-FABRIC|IRONMONGERY		CC03.53		Pelham House – Ground floor – Ladies toilet.
Ladies toilet door not locking properly.		25/05/2017		01/06/2017

		Completed		2005165		ACCESS|ESCORTING		CC03.53-1-ST		ASSIST TONY ROBERTS @ PELHAM		31/05/2017		30/05/2017

		Completed		2005014		INT-FABRIC|DOORS		CC03.53-1-ST		F20 - BATTERY OPERATED DOOR STOP REQUIRES NEW BATTERIES.		07/09/2017		26/05/2017

		Completed		2004972		POWER|ELECTRICAL EQUIP		CC03.53		Socket on the wall to the RHS as you walk in the door in Ullswater room Pelham– to be tightened as now hanging out a bit		19/05/2017		01/06/2017

		Completed		2004958		INT-FABRIC|SANI-WARE		CC03.53		LOWER GROUND FLOOR - LADIES TOILET - FLUSH NOT WORKING.		13/07/2017		31/05/2017

		Completed		2004889		POWER|PAT		CC03.53		Pelham House – G3.
Pat test cable		13/07/2017		31/05/2017

		Completed		1999302		HEATING|ELEC CONVECTOR		CC03.53		NO HEATING IN G4 - PORTABLE HEATERS NOT WORKING.		31/05/2017		31/05/2017

		Completed		1999301		VENTILATION|SUPPLY-EXTRACT		CC03.53		GROUND FLOOR GENTS TOILET - VENT FALLEN OFF THE WALL TO BE REFIXED.		17/05/2017		24/05/2017

		Completed		1999300		HEATING|RADIATORS		CC03.53		RADIATOR LEAKING IN CONISTON MEETING ROOM - (FURTHEST AWAY FROM THE DOOR).		16/05/2017		23/05/2017

		Completed		1998934		INT-FABRIC|IRONMONGERY		CC03.53		DOOR HANDLE LOOSE IN RECEPTION - 2ND DOOR INTO CANTEEN.		08/06/2017		23/05/2017

		Completed		1998909		MAIL|COLLECT-DIST		CC03.53		I would like some boxes (containing mugs and mouse mats) brought from LLWR site and Pelham taken to Holmrook Village hall by 9am Tuesday 25th April.
Paula Slater knows the detail		17/05/2017		30/05/2017

		Completed		1998888		INT-FABRIC|DOORS		CC03.53		Buttermere –Ground floor.
Check automatic door closer, it seems to be faulty.		08/06/2017		13/06/2017

		Completed		1998768		EXT-LIGHTING|FLOOD LIGHTING		CC03.53		2 LIGHTS OUT ATTACHED TO THE FRONT OF THE BUILDING.		18/05/2017		29/05/2017

		Completed		1998766		EXT-LIGHTING|BOLLARDS		CC03.53		LIGHT OUT NEXT TO LOWER GROUND CORRIDOR FIRE DOOR, LOCATED ON RAISED SOIL BED.		17/05/2017		22/05/2017

		Completed		1998764		EXT-LIGHTING|FLOOD LIGHTING		CC03.53		8 STREET LIGHTS OUT, CAR PARK, REAR OF BUILDING, PAVEMENT AREAS.		17/05/2017		17/05/2017

		Completed		1998762		POWER|PAT		CC03.53-1-ST-067		Pelham House – F26
Job scope – Pat test 2 x power cables		20/09/2017		16/05/2017

		Completed		1998547		INT-FABRIC|SANI-WARE		CC03.53		LOWER GROUND FLOOR GENTS TOILET - FLUSHER HANGING OFF.		19/05/2017		06/06/2017

		Completed		1998448		EXT-FABRIC|MANUAL DOORS		CC03.53		Apply 2 coats of stain to exterior doors		10/05/2017		15/05/2017

		Completed		1998446		INT-FABRIC|DECORATION		CC03.53		Painting to walls and woodwork		17/05/2017		15/05/2017

		Completed		1998365		FURNITURE|REMOVAL		CC03.53		Aecom/Whitehaven offices to Pelham.
Work scope – pick up 4 crates/boxes labelled Allison Grey, from Aecom and deliver to Pelham		21/09/2017		04/05/2017

		Completed		1998364		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Pelham – Pavilion/Disabled toilet & Lodge/toilet.
Work scope – Signage required stating – very hot water.		27/04/2017		04/05/2017

		Completed		1998308		POWER|PAT		CC03.53		Job scope – Pat test electric desk.		27/04/2017		04/05/2017

		Completed		1998233		INT-FABRIC|IRONMONGERY		CC03.53		DOOR HANDLE BROKEN IN CORRIDOR ON LOWER GROUND FLOOR		26/04/2017		01/05/2017

		Completed		1998081		INT-LIGHTING|GENERAL		CC03.53-GRND		3 LIGHTS OUT IN WASDALE.		26/04/2017		08/05/2017

		Completed		1997964		CATERING|REFRIDGERATION		CC03.53		DISPLAY CHILLER NOT HOLDING TEMPERATURE.		17/08/2017		01/05/2017

		Completed		1997909		LANDSCAPE|SOFT		CC03.53		Pelham grounds – wooded area.
Job scope – Take down unsafe tree.		19/05/2017		28/04/2017

		Completed		1997874		INT-FABRIC|IRONMONGERY		CC03.53		Repair a door handle on office L10 (K Hardy) Pelham house.		21/04/2017		28/04/2017

		Completed		1997790		WATER|HOT		CC03.53		Could someone check the hot water in the canteen as it has been reported not to be at the right temperature				28/04/2017

		Completed		1997715		INT-LIGHTING|GENERAL		CC03.53		Pelham House – L34
Job scope – remove and replace light bulb.		17/05/2017		28/04/2017

		Completed		1992458		WATER|HOT		CC03.53		Following a monthly check, hot outlets reading below 50 degrees to clarifier, recommend  getting it turned up.		21/04/2017		26/04/2017

		Completed		1992355		FURNITURE|INSTALLATION		CC03.53		Pelham House – F9
Remove old desk,  and install new desk.		18/04/2017		25/04/2017

		Completed		1992353		WATER|HOT		CC03.53		Pelham house – Pavilion
No hot water Please  investigate and rectify.		27/04/2017		25/04/2017

												28/04/2017		27/04/2017

		Assigned to Work Order		2071927		CORRECTIVE|EMERGENCY LIGHTS		CC03.53		Monthly EML test - 1 x failure in attic		20/04/2017		27/04/2017

		Assigned to Work Order		2070723		FURNITURE|REMOVAL		CC03.53		Please can I log a job for the left hand and back wall units to be removed and stored in the cellar at Pelham house. The walls are to be cladded and painted as discussed with Client to make good		02/05/2017		20/04/2017

		Assigned to Work Order		2066323		CLEANING|LITTER		CC03.53		Litter pick the area around compounds excessive litter blown in to trees and grassed areas		19/04/2017		19/04/2017

		Issued and In Process		2070882		FURNITURE|LOCKS		CC03.53		Fix lock on cabinet in attic		07/05/2017		18/04/2017

		Issued and In Process		2066259		WASTE|GEN-WASTE		CC03.53		Collect used printer cartridges from 3 x print rooms at Pelham for disposal or recycling		02/05/2017		17/04/2017

		Issued and In Process		2066251		MAIL|COLLECT-DIST		CC03.53		Onefm lads to assist with the attic room at Pelham  getting back to normal after carpet fitting with cables boxes etc – this is for the LLWR lads		20/04/2017		17/04/2017

		Issued and In Process		2065580		EXT-FABRIC|SEWAGE		CC03.53		Clear blocked manhole sump on road outside B717 stores		10/04/2017		14/04/2017

		Issued and In Process		2064536		FURNITURE|REMOVAL		CC03.53		Remove shelving from Cellar fit  4 x Security lockers from L5 in cellar. These cabinets are extremely heavy and will require the move team		19/04/2017		13/04/2017

		Issued and In Process		2064427		CLEANING|SPILLAGES		CC03.53		I’m sorry to have to report this but no-one else seems to have done.
In the first floor print room, there is some black toner all over the floor and over the shelves and boxes.  Our printer has been broken for several weeks and then yesterday (or was it Tuesday) we got an email from the IT department to say it was fixed.  I did avoid walking in the toner, as did my colleagues in the office but someone has obviously walked in it and then transferred it on to the carpet on the corridor, which you may have already seen because this morning it didn’t look as bad.
It disappoints me that IT didn’t report it – after all they were the last ones in there!  I recommend whoever does go in there uses gloves.		05/05/2017		13/04/2017

		Issued and In Process		2059164		FIRE|EXTINGUISHER		CC03.53		Pelham house Replace water fire extinguishers.		20/04/2017		10/04/2017

		Issued and In Process		2038311		FIXT-FITTINGS|WALL MOUNTED		CC03.53		Supply 3 x Fire action Notice boards( red background)		06/04/2017		17/04/2017

		Issued and In Process		2024455		EXT-FABRIC|SIGNAGE		CC03.53		Repaint lampposts in Car park and grounds at Pelham 20no		20/04/2017		10/04/2017

		On Hold Labour Parts Access		2051245		INT-FABRIC|DOORS		CC03.53		Request a job to alter the half door and hatch on Pellham counter lower so accessible for signing in for disabled persons to sign in etc				



Restriction in Effect
Site Code CLBR
Date Requested From 2017-04-01
Date Requested To 2018-03-31
Work Type OD



Lookup

				YesNo				ServiceRequired				Mandatory		Mandatory (not priced at framework)		Non Mandatory				No of Buildings				BuildingType				BuildingStandard

				Yes				Yes - Std				Mandatory1		Mandatory2		NonMandatory				48				General office - Customer Facing				Standard

				No				Yes - Non-Std				Yes - Std		Yes - Std		Yes - Non-Std								General office - Non Customer Facing				Non-Standard

								Yes - Mixed				Yes - Non-Std		Yes - Non-Std		No								Call Centre Operations

												No		No										Warehouses

																								Restaurant and Catering Facilities 

																								Pre-School

																								Primary School

																								Secondary School

																								Special Schools 

																								Universities and Colleges

																								Doctors, Dentists and Health Clinics

																								Nursery and Care Homes 

																								Data Centre Operations

																								External parks, grounds and car parks

																								Laboratory

																								Heritage Buildings 

																								Nuclear Facilities 

																								Animal Facilities 

																								Custodial Facilities 

																								Fire and Police Stations 

																								Production Facilities 

																								Workshops 

																								Garages 

																								Shopping Centres

																								Museums /Galleries

																								Fitness / Training Establishments

																								Residential Buildings 

																								Port and Airport buildings 

																								List X Property

																								Hospitals 

																								Mothballed / Vacant / Disposal
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Guidance





				Buyer Specific Requirements

				Within this spreadsheet, all cells highlighted in yellow should be completed by the Buyer based on their KPI requirements. The pre-populated KPIs, Measures and Scoring Scales throughout this spreadsheet are only examples. Buyers should look to amend these to better reflect the needs of their requirement, as part of their ITT pack, then remove the shading.





				Within this spreadsheet, all cells highlighted in green should be completed by the Supplier/Buyer on a monthly basis to allow calculation of KPI achievements and potential performance deduction values.





				Performance Criteria sheet

				This sheet shows the summarised position of the value at risk and performance deductions attributed to KPIs, both at a grouped and individual level.

				The information is structured as follows:

				Cell Reference		Description		Buyer build instruction		Monthly instruction (Contract Period)



				Table 1. Financials

				C5		Defines the percentage of the value at risk for the contract.		Enter the KPI value at risk for your contract. Maximum is 6%.		None

				C6		Defines the value of the contract.		None		Enter/ensure correct value for the period being assessed

				C7		Defines the value of variation events undertaken during the month.		None		Enter/ensure correct value for the period being assessed

				C8		Calculates the total value at risk for the month.		None		None



				Table 2. KPIs

				A13 to A22		Defines the KPI names		Enter up to 10 KPIs titles dependent on your requirements. If using less than ten KPIs just leave some cells blank.		None

				B13 to B22		Defines the weighting attributed to each KPI.		Enter weighting for each KPI. Total must add up to 100%.		None

				C13 to C22		Automatically calculates the value at risk attributable to each KPI.		None		None

				D13 to D22		Automatically calculates the performance deductions for the month attributable to each KPI.		None		None



				Table 3. Measures

				A27 to A84		Defines which KPI the individual Measure is attributed to.		Select (from the drop down box) the KPI you are putting a Measure against. Every KPI needs at least one Measure. We suggest a maximum of 5 Measures per KPI to avoid dilution.		None

				B27 to B84		Defines the Measure Reference for each individual Measure.		Create a Measure Reference code per Measure for easy reference.		None

				C27 to C84		Defines the weighting attributed to each Measure.		Enter a weighting per Measure. Within each KPI, the Measure weightings must add up to 100%.		None

				D27 to D84		Automatically calculates the value at risk attributable to each Measure.		None		None

				E27 to E84		Automatically calculates the performance deductions attributable to each Measure.		None		None



				B23, C85 & D85		These cells contain error checking formulas to ensure that the weightings and value at risk calculations are correct. In the event of an error, a message in red highlighting the problem will be displayed.		None		None



				Measures sheet

				This sheet lists all of the Measures applicable to the contract KPIs. It defines the requirement for each Measure, and states how performance will be measured for the performance calculations.

				The information is structured as follows:

				Cell Reference		Description		Buyer build instruction		Monthly instruction

				Column A		Shows the KPI against which individual Measures will be calculated.		None		None

				Column B		Shows the Measure Reference for each individual Measure.		None		None

				Column C		Defines the requirement for each Measure.		Enter a description for each Measure		None

				Column D		Defines how each Measure will be measured for performance purposes.		Enter a description of how each Measure should be calculated monthly		None

				Column E		Defines the unit of measure type to be used for performance calculations. 		Enter the unit of measure applicable to the Measure - should the result be a Percentage, Number or Qualitative (pass/fail)?		None

				Columns F - H		Contains the results received from the Supplier in relation to the Measure performance.		None		The monthly result should be entered into the relevant green shaded cell per Measure.

				Column I		Defines which scale is to be used for performance calculations.		Select the scoring scale to be used to calculate the Measure score based on the result entered monthly. 		None

				Column J		Automatically calculates the score achieved based on the relevant result provided in columns F to H.		None		None

				Column K		Automatically calculates the deduction applicable for each Measure based on the score achieved in column J.		None		None



				Scoring Scales sheet

				This sheet contains the various performance scales used against which individual Measures are scored

				Cell Reference		Description		Buyer build instruction		Monthly instruction

				Columns B - I		Contains 3 different scoring scales for the 'number' unit of measure.		Select the scoring scale to be used to calculate the Measure score based on the result entered monthly. Example Scoring Scales are already input and can be selected dependent on the result required per Measure, or the scales can be amended by the Buyer. Ensure the correct scale is chosen to match the unit of measure for each Measure - score tables 1 - 3 are for 'Number', score tables 4 - 6 are for 'percentage', and score table 7 is for 'Pass/Fail' units of measure.		None

				Columns K - R		Contains 3 different scoring scales for the 'percentage' unit of measure.

				Columns T - U		Contains the Pass / Fail scoring scales for the 'qualitative' unit of measure.







Performance Criteria

		Table 1. Financials

		Financial overview

		Percentage of the Call Off Contract value at risk				6.00%

		Call Off Contract monthly Value.

		Value of variation events in this month

		Total Value at risk for the month				£0

		Table 2. KPIs



		KPI Name		KPI Weighting		KPI Value at Risk		KPI Deduction

		CAFM and Helpdesk Services		10%		£0		£0

		Security Services		25%		£0		£0

		Maintenance Services		25%		£0		£0

		Waste Services		10%		£0		£0

		Cleaning Services		10%		£0		£0

		Grounds Maintenance Services		10%		£0		£0

		General standards		10%		£0		£0

				

		Table 3. Measures



		KPI Name		Measure Reference		Measure Weighting		Measure Value at Risk		Measure Deduction

		CAFM and Helpdesk Services		CFM M1		100%		£0		

		Security Services		SEC M1		40%		£0		

		Security Services		SEC M2		40%		£0		

		Security Services		SEC M3		20%		£0		

		Maintenance Services		MAINT M3		50%		£0		

		Maintenance Services		MAINT M4		50%		£0		

		Waste Services		WASTE M6		100%		£0		

		Cleaning Services		CLEAN M1		100%		£0		

		Grounds Maintenance Services		GM M1		100%		£0		

		General standards		GEN M3		50%		£0		

		General standards		GEN M9		50%		£0		

								







Lookup

				Number		Percentage		Qualitative				UnitofMeasurementType								AchievementValueQualitative

				Low		Low		Pass/Fail				UnitofMeasurementTypeSelected								Pass

				Med		Med						Number		Percentage		Qualitative				Fail

				High		High						G		F		H







Measures

																Pass

																Fail

		KPI Name		Measure Reference		Measure requirement		Measure achievement calculation		Achievement 
Unit of Measure		Achievement value (%)		Achievement value (number)		Achievement value (Input either 'Pass' or 'Fail')		Scoring Scale		Score		Deduction %

		CAFM and Helpdesk Services		CFM M1		*Provide a fully functioning and always available Helpdesk system in accordance with the contractual requirements.		Number of instances where failure to provide the Helpdesk resulted in complaints from the customer in accordance with the complaints process.

Measured as the number of service failure complaints raised.		Number								High						

		Security Services		SEC M1		*Provide a CCTV monitoring service in accordance with the contract (and SLR requirements if applicable).		Number of occasions the CCTV Monitoring requirements, in accordance with the contract, was non compliant.

Measured as the number of occasions where CCTV monitoring was not conducted.		Number								High						

		Security Services		SEC M2		**Provide an emergency or reactive response service in accordance with the contract (and SLR requirements if applicable).		Cumulative time [in minutes] of responses falling outside of the time requirements as defined in the contract (and SLR if required).

Calculated as the Total Actual Response Time across all emergency response calls divided by the Total Minutes (number of calls X emergency response time limit).		Percentage								High						

		Security Services		SEC M3		**The required number of guards must be provided in accordance with the contract (and SLR requirements if applicable). Guards should be uniformed as required.		Number of occasions when expected levels of staffing were not achieved in accordance with the contract (or SLR).

Measured as the number of occasions where required guarding was not provided.		Number								High						

		Maintenance Services		MAINT M3		Maintenance of an accurate Planned Maintenance Schedule in accordance with the contractual requirements		PPM schedule to be uploaded on the CAFM system within 48 hours of any change (e.g. new assets added, assets removed) to maintain accurate details of all assets and correct PPM maintenance frequencies (in line with SFG20 and / or Authority's guidelines) at all times. 
No occasions where Contracting Authority audit identifies non-compliance generating a failed the Audit or Service Failure on the CAFM system.		Percentage								High						

		Maintenance Services		MAINT M4		Provision of a planned maintenance service in line with local schedules (LLWR CMMS Q4 system)  on the CAFM system within 72hrs of the scheduled delivery date to achieve a fully compliant property and safe working environment.		All PPM tasks, including Statutory PPM activities, generated via the CAFM system completed satisfactorily to scheduled PPM dates. No statutory PPM tasks not completed satisfactorily by the FM Supplier in the month.		Percentage								High						

		Waste Services		WASTE M6		*Supplier to ensure all Waste and Hazardous Waste Transfer Notes and reports are accurate, issued and recorded and passed to LLWR staff in a timely fashion (within 5 working days)All hazardous waste notes to be fully signed up and passed to LLWR on the 1st day of the quarter in which they are due.  All waste reporting matrices to be handed to LLWR within 5 days of the end of each period.  

		WTN not provided / processed/ Haz waste notes and waste matrix not provided on the day required.

		Qualitative								Pass/Fail						

		Cleaning Services		CLEAN M1		*All areas to satisfy the Service Requirements prior to the commencement of each business day.

Number of service failure complaints (via OSHENS or Helpesk) regarding the standard of cleanliness within the building at the beginning of each day, in relation to SLRs.		Complaints relating to Service Failures to Helpdesk: 

20% reduction per reported failure, up to 5 failures 

[ 2 accepted mitigations per period]		Percentage								High						

		Grounds Maintenance Services		GM M1		*To provide an Annual Grounds Maintenance Management SDP (addressing internal and external requirements) and undertake all works in accordance with the SDP. 		

Calculated as the total number of audits passed in relation to Annual Grounds Maintenance Management SDP divided by the total number of audits undertaken in relation to Annual Grounds Maintenance Management SDP.		Percentage								High						

		General standards		GEN M3		*The Contractor is to provide a accurate quarterly report on subcontract spend identifying the savings made either through competition, innovation or good practice.		Quarterly report:

Savings Spreadsheet identifying value for money		Qualitative								Pass/Fail				

		General standards		GEN M9		*Monthly report is to contain the information required in the specification.		Number of failures by the Supplier to provide an accurate monthly report to the customer.  The report is not to miss any information that would lead to an incorrect reporting of performance.		Number								High				





Scoring Scales

				Scoring Scales for Unit of Measure: Number																		Scoring Scales for Unit of Measure: Percentage (%)																		Scoring Scales for Unit of Measure: Qualitative

				Score Table 1						Score Table 2						Score Table 3						Score Table 4						Score Table 5						Score Table 6						Score Table 7

				Low						Medium						High						Low						Medium						High						Pass		100%

				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Fail		0%

				0		100%				0		100%				0		100%				0%		0%				0%		0%				0%		0%

				1		95%				1		90%				1		80%				1%		0%				1%		0%				1%		0%

				2		95%				2		80%				2		50%				2%		5%				2%		0%				2%		0%

				3		90%				3		70%				3		0%				3%		5%				3%		0%				3%		0%

				4		90%				4		60%				4		0%				4%		5%				4%		0%				4%		0%

				5		80%				5		50%				5		0%				5%		10%				5%		0%				5%		0%

				6		80%				6		25%				6		0%				6%		10%				6%		0%				6%		0%

				7		70%				7		10%				7		0%				7%		10%				7%		0%				7%		0%

				8		70%				8		5%				8		0%				8%		10%				8%		0%				8%		0%

				9		60%				9		0%				9		0%				9%		10%				9%		0%				9%		0%

				10		60%				10		0%				10		0%				10%		25%				10%		0%				10%		0%

				11		50%				11		0%				11		0%				11%		25%				11%		0%				11%		0%

				12		50%				12		0%				12		0%				12%		25%				12%		0%				12%		0%

				13		40%				13		0%				13		0%				13%		25%				13%		0%				13%		0%

				14		40%				14		0%				14		0%				14%		25%				14%		0%				14%		0%

				15		20%				15		0%				15		0%				15%		25%				15%		0%				15%		0%

				16		20%				16		0%				16		0%				16%		25%				16%		0%				16%		0%

				17		10%				17		0%				17		0%				17%		25%				17%		0%				17%		0%

				18		10%				18		0%				18		0%				18%		25%				18%		0%				18%		0%

				19		5%				19		0%				19		0%				19%		25%				19%		0%				19%		0%

				20		5%				20		0%				20		0%				20%		40%				20%		10%				20%		0%

				21		0%				21		0%				21		0%				21%		40%				21%		10%				21%		0%

				22		0%				22		0%				22		0%				22%		40%				22%		10%				22%		0%

				23		0%				23		0%				23		0%				23%		40%				23%		10%				23%		0%

				24		0%				24		0%				24		0%				24%		40%				24%		10%				24%		0%

				25		0%				25		0%				25		0%				25%		40%				25%		10%				25%		0%

				26		0%				26		0%				26		0%				26%		40%				26%		10%				26%		0%

				27		0%				27		0%				27		0%				27%		40%				27%		10%				27%		0%

				28		0%				28		0%				28		0%				28%		40%				28%		10%				28%		0%

				29		0%				29		0%				29		0%				29%		40%				29%		10%				29%		0%

				30		0%				30		0%				30		0%				30%		60%				30%		25%				30%		0%

				31		0%				31		0%				31		0%				31%		60%				31%		25%				31%		0%

				32		0%				32		0%				32		0%				32%		60%				32%		25%				32%		0%

				33		0%				33		0%				33		0%				33%		60%				33%		25%				33%		0%

				34		0%				34		0%				34		0%				34%		60%				34%		25%				34%		0%

				35		0%				35		0%				35		0%				35%		60%				35%		25%				35%		0%

				36		0%				36		0%				36		0%				36%		60%				36%		25%				36%		0%

				37		0%				37		0%				37		0%				37%		60%				37%		25%				37%		0%

				38		0%				38		0%				38		0%				38%		60%				38%		25%				38%		0%

				39		0%				39		0%				39		0%				39%		60%				39%		25%				39%		0%

				40		0%				40		0%				40		0%				40%		80%				40%		50%				40%		0%

				41		0%				41		0%				41		0%				41%		80%				41%		50%				41%		0%

				42		0%				42		0%				42		0%				42%		80%				42%		50%				42%		0%

				43		0%				43		0%				43		0%				43%		80%				43%		50%				43%		0%

				44		0%				44		0%				44		0%				44%		80%				44%		50%				44%		0%

				45		0%				45		0%				45		0%				45%		80%				45%		50%				45%		0%

				46		0%				46		0%				46		0%				46%		80%				46%		50%				46%		0%

				47		0%				47		0%				47		0%				47%		80%				47%		50%				47%		0%

				48		0%				48		0%				48		0%				48%		80%				48%		50%				48%		0%

				49		0%				49		0%				49		0%				49%		80%				49%		50%				49%		0%

				50		0%				50		0%				50		0%				50%		100%				50%		60%				50%		0%

				51		0%				51		0%				51		0%				51%		100%				51%		60%				51%		0%

				52		0%				52		0%				52		0%				52%		100%				52%		60%				52%		0%

				53		0%				53		0%				53		0%				53%		100%				53%		60%				53%		0%

				54		0%				54		0%				54		0%				54%		100%				54%		60%				54%		0%

				55		0%				55		0%				55		0%				55%		100%				55%		60%				55%		0%

				56		0%				56		0%				56		0%				56%		100%				56%		60%				56%		0%

				57		0%				57		0%				57		0%				57%		100%				57%		60%				57%		0%

				58		0%				58		0%				58		0%				58%		100%				58%		60%				58%		0%

				59		0%				59		0%				59		0%				59%		100%				59%		60%				59%		0%

				60		0%				60		0%				60		0%				60%		100%				60%		70%				60%		0%

				61		0%				61		0%				61		0%				61%		100%				61%		70%				61%		0%

				62		0%				62		0%				62		0%				62%		100%				62%		70%				62%		0%

				63		0%				63		0%				63		0%				63%		100%				63%		70%				63%		0%

				64		0%				64		0%				64		0%				64%		100%				64%		70%				64%		0%

				65		0%				65		0%				65		0%				65%		100%				65%		70%				65%		0%

				66		0%				66		0%				66		0%				66%		100%				66%		70%				66%		0%

				67		0%				67		0%				67		0%				67%		100%				67%		70%				67%		0%

				68		0%				68		0%				68		0%				68%		100%				68%		70%				68%		0%

				69		0%				69		0%				69		0%				69%		100%				69%		70%				69%		0%

				70		0%				70		0%				70		0%				70%		100%				70%		80%				70%		0%

				71		0%				71		0%				71		0%				71%		100%				71%		80%				71%		0%

				72		0%				72		0%				72		0%				72%		100%				72%		80%				72%		0%

				73		0%				73		0%				73		0%				73%		100%				73%		80%				73%		0%

				74		0%				74		0%				74		0%				74%		100%				74%		80%				74%		0%

				75		0%				75		0%				75		0%				75%		100%				75%		80%				75%		0%

				76		0%				76		0%				76		0%				76%		100%				76%		80%				76%		0%

				77		0%				77		0%				77		0%				77%		100%				77%		80%				77%		0%

				78		0%				78		0%				78		0%				78%		100%				78%		80%				78%		0%

				79		0%				79		0%				79		0%				79%		100%				79%		80%				79%		0%

				80		0%				80		0%				80		0%				80%		100%				80%		90%				80%		0%

				81		0%				81		0%				81		0%				81%		100%				81%		90%				81%		0%

				82		0%				82		0%				82		0%				82%		100%				82%		90%				82%		0%

				83		0%				83		0%				83		0%				83%		100%				83%		90%				83%		0%

				84		0%				84		0%				84		0%				84%		100%				84%		90%				84%		0%

				85		0%				85		0%				85		0%				85%		100%				85%		90%				85%		0%

				86		0%				86		0%				86		0%				86%		100%				86%		90%				86%		0%

				87		0%				87		0%				87		0%				87%		100%				87%		90%				87%		0%

				88		0%				88		0%				88		0%				88%		100%				88%		90%				88%		0%

				89		0%				89		0%				89		0%				89%		100%				89%		90%				89%		0%

				90		0%				90		0%				90		0%				90%		100%				90%		100%				90%		0%

				91		0%				91		0%				91		0%				91%		100%				91%		100%				91%		0%

				92		0%				92		0%				92		0%				92%		100%				92%		100%				92%		0%

				93		0%				93		0%				93		0%				93%		100%				93%		100%				93%		0%

				94		0%				94		0%				94		0%				94%		100%				94%		100%				94%		0%

				95		0%				95		0%				95		0%				95%		100%				95%		100%				95%		10%

				96		0%				96		0%				96		0%				96%		100%				96%		100%				96%		25%

				97		0%				97		0%				97		0%				97%		100%				97%		100%				97%		50%

				98		0%				98		0%				98		0%				98%		100%				98%		100%				98%		75%

				99		0%				99		0%				99		0%				99%		100%				99%		100%				99%		100%

				100		0%				100		0%				100		0%				100%		100%				100%		100%				100%		100%
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				Buyer Specific Requirements

				Within this spreadsheet, all cells highlighted in yellow should be completed by the Buyer based on their KPI requirements. The pre-populated KPIs, Measures and Scoring Scales throughout this spreadsheet are only examples. Buyers should look to amend these to better reflect the needs of their requirement, as part of their ITT pack, then remove the shading.





				Within this spreadsheet, all cells highlighted in green should be completed by the Supplier/Buyer on a monthly basis to allow calculation of KPI achievements and potential performance deduction values.





				Performance Criteria sheet

				This sheet shows the summarised position of the value at risk and performance deductions attributed to KPIs, both at a grouped and individual level.

				The information is structured as follows:

				Cell Reference		Description		Buyer build instruction		Monthly instruction (Contract Period)



				Table 1. Financials

				C5		Defines the percentage of the value at risk for the contract.		Enter the KPI value at risk for your contract. Maximum is 6%.		None

				C6		Defines the value of the contract.		None		Enter/ensure correct value for the period being assessed

				C7		Defines the value of variation events undertaken during the month.		None		Enter/ensure correct value for the period being assessed

				C8		Calculates the total value at risk for the month.		None		None



				Table 2. KPIs

				A13 to A22		Defines the KPI names		Enter up to 10 KPIs titles dependent on your requirements. If using less than ten KPIs just leave some cells blank.		None

				B13 to B22		Defines the weighting attributed to each KPI.		Enter weighting for each KPI. Total must add up to 100%.		None

				C13 to C22		Automatically calculates the value at risk attributable to each KPI.		None		None

				D13 to D22		Automatically calculates the performance deductions for the month attributable to each KPI.		None		None



				Table 3. Measures

				A27 to A84		Defines which KPI the individual Measure is attributed to.		Select (from the drop down box) the KPI you are putting a Measure against. Every KPI needs at least one Measure. We suggest a maximum of 5 Measures per KPI to avoid dilution.		None

				B27 to B84		Defines the Measure Reference for each individual Measure.		Create a Measure Reference code per Measure for easy reference.		None

				C27 to C84		Defines the weighting attributed to each Measure.		Enter a weighting per Measure. Within each KPI, the Measure weightings must add up to 100%.		None

				D27 to D84		Automatically calculates the value at risk attributable to each Measure.		None		None

				E27 to E84		Automatically calculates the performance deductions attributable to each Measure.		None		None



				B23, C85 & D85		These cells contain error checking formulas to ensure that the weightings and value at risk calculations are correct. In the event of an error, a message in red highlighting the problem will be displayed.		None		None



				Measures sheet

				This sheet lists all of the Measures applicable to the contract KPIs. It defines the requirement for each Measure, and states how performance will be measured for the performance calculations.

				The information is structured as follows:

				Cell Reference		Description		Buyer build instruction		Monthly instruction

				Column A		Shows the KPI against which individual Measures will be calculated.		None		None

				Column B		Shows the Measure Reference for each individual Measure.		None		None

				Column C		Defines the requirement for each Measure.		Enter a description for each Measure		None

				Column D		Defines how each Measure will be measured for performance purposes.		Enter a description of how each Measure should be calculated monthly		None

				Column E		Defines the unit of measure type to be used for performance calculations. 		Enter the unit of measure applicable to the Measure - should the result be a Percentage, Number or Qualitative (pass/fail)?		None

				Columns F - H		Contains the results received from the Supplier in relation to the Measure performance.		None		The monthly result should be entered into the relevant green shaded cell per Measure.

				Column I		Defines which scale is to be used for performance calculations.		Select the scoring scale to be used to calculate the Measure score based on the result entered monthly. 		None

				Column J		Automatically calculates the score achieved based on the relevant result provided in columns F to H.		None		None

				Column K		Automatically calculates the deduction applicable for each Measure based on the score achieved in column J.		None		None



				Scoring Scales sheet

				This sheet contains the various performance scales used against which individual Measures are scored

				Cell Reference		Description		Buyer build instruction		Monthly instruction

				Columns B - I		Contains 3 different scoring scales for the 'number' unit of measure.		Select the scoring scale to be used to calculate the Measure score based on the result entered monthly. Example Scoring Scales are already input and can be selected dependent on the result required per Measure, or the scales can be amended by the Buyer. Ensure the correct scale is chosen to match the unit of measure for each Measure - score tables 1 - 3 are for 'Number', score tables 4 - 6 are for 'percentage', and score table 7 is for 'Pass/Fail' units of measure.		None

				Columns K - R		Contains 3 different scoring scales for the 'percentage' unit of measure.

				Columns T - U		Contains the Pass / Fail scoring scales for the 'qualitative' unit of measure.







Performance Criteria

		Table 1. Financials

		Financial overview

		Percentage of the Call Off Contract value at risk				6.00%

		Call Off Contract monthly Value.

		Value of variation events in this month

		Total Value at risk for the month				£0

		Table 2. KPIs



		KPI Name		KPI Weighting		KPI Value at Risk		KPI Deduction

		CAFM and Helpdesk Services		10%		£0		£0

		Security Services		25%		£0		£0

		Maintenance Services		25%		£0		£0

		Waste Services		10%		£0		£0

		Cleaning Services		10%		£0		£0

		Grounds Maintenance Services		10%		£0		£0

		General standards		10%		£0		£0

				

		Table 3. Measures



		KPI Name		Measure Reference		Measure Weighting		Measure Value at Risk		Measure Deduction

		CAFM and Helpdesk Services		CFM M1		100%		£0		

		Security Services		SEC M1		40%		£0		

		Security Services		SEC M2		40%		£0		

		Security Services		SEC M3		20%		£0		

		Maintenance Services		MAINT M3		50%		£0		

		Maintenance Services		MAINT M4		50%		£0		

		Waste Services		WASTE M6		100%		£0		

		Cleaning Services		CLEAN M1		100%		£0		

		Grounds Maintenance Services		GM M1		100%		£0		

		General standards		GEN M3		50%		£0		

		General standards		GEN M9		50%		£0		

								







Lookup

				Number		Percentage		Qualitative				UnitofMeasurementType								AchievementValueQualitative

				Low		Low		Pass/Fail				UnitofMeasurementTypeSelected								Pass

				Med		Med						Number		Percentage		Qualitative				Fail

				High		High						G		F		H







Measures

																Pass

																Fail

		KPI Name		Measure Reference		Measure requirement		Measure achievement calculation		Achievement 
Unit of Measure		Achievement value (%)		Achievement value (number)		Achievement value (Input either 'Pass' or 'Fail')		Scoring Scale		Score		Deduction %

		CAFM and Helpdesk Services		CFM M1		*Provide a fully functioning and always available Helpdesk system in accordance with the contractual requirements.		Number of instances where failure to provide the Helpdesk resulted in complaints from the customer in accordance with the complaints process.

Measured as the number of service failure complaints raised.		Number								High						

		Security Services		SEC M1		*Provide a CCTV monitoring service in accordance with the contract (and SLR requirements if applicable).		Number of occasions the CCTV Monitoring requirements, in accordance with the contract, was non compliant.

Measured as the number of occasions where CCTV monitoring was not conducted.		Number								High						

		Security Services		SEC M2		**Provide an emergency or reactive response service in accordance with the contract (and SLR requirements if applicable).		Cumulative time [in minutes] of responses falling outside of the time requirements as defined in the contract (and SLR if required).

Calculated as the Total Actual Response Time across all emergency response calls divided by the Total Minutes (number of calls X emergency response time limit).		Percentage								High						

		Security Services		SEC M3		**The required number of guards must be provided in accordance with the contract (and SLR requirements if applicable). Guards should be uniformed as required.		Number of occasions when expected levels of staffing were not achieved in accordance with the contract (or SLR).

Measured as the number of occasions where required guarding was not provided.		Number								High						

		Maintenance Services		MAINT M3		Maintenance of an accurate Planned Maintenance Schedule in accordance with the contractual requirements		PPM schedule to be uploaded on the CAFM system within 48 hours of any change (e.g. new assets added, assets removed) to maintain accurate details of all assets and correct PPM maintenance frequencies (in line with SFG20 and / or Authority's guidelines) at all times. 
No occasions where Contracting Authority audit identifies non-compliance generating a failed the Audit or Service Failure on the CAFM system.		Percentage								High						

		Maintenance Services		MAINT M4		Provision of a planned maintenance service in line with local schedules (LLWR CMMS Q4 system)  on the CAFM system within 72hrs of the scheduled delivery date to achieve a fully compliant property and safe working environment.		All PPM tasks, including Statutory PPM activities, generated via the CAFM system completed satisfactorily to scheduled PPM dates. No statutory PPM tasks not completed satisfactorily by the FM Supplier in the month.		Percentage								High						

		Waste Services		WASTE M6		*Supplier to ensure all Waste and Hazardous Waste Transfer Notes and reports are accurate, issued and recorded and passed to LLWR staff in a timely fashion (within 5 working days)All hazardous waste notes to be fully signed up and passed to LLWR on the 1st day of the quarter in which they are due.  All waste reporting matrices to be handed to LLWR within 5 days of the end of each period.  

		WTN not provided / processed/ Haz waste notes and waste matrix not provided on the day required.

		Qualitative								Pass/Fail						

		Cleaning Services		CLEAN M1		*All areas to satisfy the Service Requirements prior to the commencement of each business day.

Number of service failure complaints (via OSHENS or Helpesk) regarding the standard of cleanliness within the building at the beginning of each day, in relation to SLRs.		Complaints relating to Service Failures to Helpdesk: 

20% reduction per reported failure, up to 5 failures 

[ 2 accepted mitigations per period]		Percentage								High						

		Grounds Maintenance Services		GM M1		*To provide an Annual Grounds Maintenance Management SDP (addressing internal and external requirements) and undertake all works in accordance with the SDP. 		

Calculated as the total number of audits passed in relation to Annual Grounds Maintenance Management SDP divided by the total number of audits undertaken in relation to Annual Grounds Maintenance Management SDP.		Percentage								High						

		General standards		GEN M3		*The Contractor is to provide a accurate quarterly report on subcontract spend identifying the savings made either through competition, innovation or good practice.		Quarterly report:

Savings Spreadsheet identifying value for money		Qualitative								Pass/Fail				

		General standards		GEN M9		*Monthly report is to contain the information required in the specification.		Number of failures by the Supplier to provide an accurate monthly report to the customer.  The report is not to miss any information that would lead to an incorrect reporting of performance.		Number								High				





Scoring Scales

				Scoring Scales for Unit of Measure: Number																		Scoring Scales for Unit of Measure: Percentage (%)																		Scoring Scales for Unit of Measure: Qualitative

				Score Table 1						Score Table 2						Score Table 3						Score Table 4						Score Table 5						Score Table 6						Score Table 7

				Low						Medium						High						Low						Medium						High						Pass		100%

				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Value Achieved		Contractor Score				Fail		0%

				0		100%				0		100%				0		100%				0%		0%				0%		0%				0%		0%

				1		95%				1		90%				1		80%				1%		0%				1%		0%				1%		0%

				2		95%				2		80%				2		50%				2%		5%				2%		0%				2%		0%

				3		90%				3		70%				3		0%				3%		5%				3%		0%				3%		0%

				4		90%				4		60%				4		0%				4%		5%				4%		0%				4%		0%

				5		80%				5		50%				5		0%				5%		10%				5%		0%				5%		0%

				6		80%				6		25%				6		0%				6%		10%				6%		0%				6%		0%

				7		70%				7		10%				7		0%				7%		10%				7%		0%				7%		0%

				8		70%				8		5%				8		0%				8%		10%				8%		0%				8%		0%

				9		60%				9		0%				9		0%				9%		10%				9%		0%				9%		0%

				10		60%				10		0%				10		0%				10%		25%				10%		0%				10%		0%

				11		50%				11		0%				11		0%				11%		25%				11%		0%				11%		0%

				12		50%				12		0%				12		0%				12%		25%				12%		0%				12%		0%

				13		40%				13		0%				13		0%				13%		25%				13%		0%				13%		0%

				14		40%				14		0%				14		0%				14%		25%				14%		0%				14%		0%

				15		20%				15		0%				15		0%				15%		25%				15%		0%				15%		0%

				16		20%				16		0%				16		0%				16%		25%				16%		0%				16%		0%

				17		10%				17		0%				17		0%				17%		25%				17%		0%				17%		0%

				18		10%				18		0%				18		0%				18%		25%				18%		0%				18%		0%

				19		5%				19		0%				19		0%				19%		25%				19%		0%				19%		0%

				20		5%				20		0%				20		0%				20%		40%				20%		10%				20%		0%

				21		0%				21		0%				21		0%				21%		40%				21%		10%				21%		0%

				22		0%				22		0%				22		0%				22%		40%				22%		10%				22%		0%

				23		0%				23		0%				23		0%				23%		40%				23%		10%				23%		0%

				24		0%				24		0%				24		0%				24%		40%				24%		10%				24%		0%

				25		0%				25		0%				25		0%				25%		40%				25%		10%				25%		0%

				26		0%				26		0%				26		0%				26%		40%				26%		10%				26%		0%

				27		0%				27		0%				27		0%				27%		40%				27%		10%				27%		0%

				28		0%				28		0%				28		0%				28%		40%				28%		10%				28%		0%

				29		0%				29		0%				29		0%				29%		40%				29%		10%				29%		0%

				30		0%				30		0%				30		0%				30%		60%				30%		25%				30%		0%

				31		0%				31		0%				31		0%				31%		60%				31%		25%				31%		0%

				32		0%				32		0%				32		0%				32%		60%				32%		25%				32%		0%

				33		0%				33		0%				33		0%				33%		60%				33%		25%				33%		0%

				34		0%				34		0%				34		0%				34%		60%				34%		25%				34%		0%

				35		0%				35		0%				35		0%				35%		60%				35%		25%				35%		0%

				36		0%				36		0%				36		0%				36%		60%				36%		25%				36%		0%

				37		0%				37		0%				37		0%				37%		60%				37%		25%				37%		0%

				38		0%				38		0%				38		0%				38%		60%				38%		25%				38%		0%

				39		0%				39		0%				39		0%				39%		60%				39%		25%				39%		0%

				40		0%				40		0%				40		0%				40%		80%				40%		50%				40%		0%

				41		0%				41		0%				41		0%				41%		80%				41%		50%				41%		0%

				42		0%				42		0%				42		0%				42%		80%				42%		50%				42%		0%

				43		0%				43		0%				43		0%				43%		80%				43%		50%				43%		0%

				44		0%				44		0%				44		0%				44%		80%				44%		50%				44%		0%

				45		0%				45		0%				45		0%				45%		80%				45%		50%				45%		0%

				46		0%				46		0%				46		0%				46%		80%				46%		50%				46%		0%

				47		0%				47		0%				47		0%				47%		80%				47%		50%				47%		0%

				48		0%				48		0%				48		0%				48%		80%				48%		50%				48%		0%

				49		0%				49		0%				49		0%				49%		80%				49%		50%				49%		0%

				50		0%				50		0%				50		0%				50%		100%				50%		60%				50%		0%

				51		0%				51		0%				51		0%				51%		100%				51%		60%				51%		0%

				52		0%				52		0%				52		0%				52%		100%				52%		60%				52%		0%

				53		0%				53		0%				53		0%				53%		100%				53%		60%				53%		0%

				54		0%				54		0%				54		0%				54%		100%				54%		60%				54%		0%

				55		0%				55		0%				55		0%				55%		100%				55%		60%				55%		0%

				56		0%				56		0%				56		0%				56%		100%				56%		60%				56%		0%

				57		0%				57		0%				57		0%				57%		100%				57%		60%				57%		0%

				58		0%				58		0%				58		0%				58%		100%				58%		60%				58%		0%

				59		0%				59		0%				59		0%				59%		100%				59%		60%				59%		0%

				60		0%				60		0%				60		0%				60%		100%				60%		70%				60%		0%

				61		0%				61		0%				61		0%				61%		100%				61%		70%				61%		0%

				62		0%				62		0%				62		0%				62%		100%				62%		70%				62%		0%

				63		0%				63		0%				63		0%				63%		100%				63%		70%				63%		0%

				64		0%				64		0%				64		0%				64%		100%				64%		70%				64%		0%

				65		0%				65		0%				65		0%				65%		100%				65%		70%				65%		0%

				66		0%				66		0%				66		0%				66%		100%				66%		70%				66%		0%

				67		0%				67		0%				67		0%				67%		100%				67%		70%				67%		0%

				68		0%				68		0%				68		0%				68%		100%				68%		70%				68%		0%

				69		0%				69		0%				69		0%				69%		100%				69%		70%				69%		0%

				70		0%				70		0%				70		0%				70%		100%				70%		80%				70%		0%

				71		0%				71		0%				71		0%				71%		100%				71%		80%				71%		0%

				72		0%				72		0%				72		0%				72%		100%				72%		80%				72%		0%

				73		0%				73		0%				73		0%				73%		100%				73%		80%				73%		0%

				74		0%				74		0%				74		0%				74%		100%				74%		80%				74%		0%

				75		0%				75		0%				75		0%				75%		100%				75%		80%				75%		0%

				76		0%				76		0%				76		0%				76%		100%				76%		80%				76%		0%

				77		0%				77		0%				77		0%				77%		100%				77%		80%				77%		0%

				78		0%				78		0%				78		0%				78%		100%				78%		80%				78%		0%

				79		0%				79		0%				79		0%				79%		100%				79%		80%				79%		0%

				80		0%				80		0%				80		0%				80%		100%				80%		90%				80%		0%

				81		0%				81		0%				81		0%				81%		100%				81%		90%				81%		0%

				82		0%				82		0%				82		0%				82%		100%				82%		90%				82%		0%

				83		0%				83		0%				83		0%				83%		100%				83%		90%				83%		0%

				84		0%				84		0%				84		0%				84%		100%				84%		90%				84%		0%

				85		0%				85		0%				85		0%				85%		100%				85%		90%				85%		0%

				86		0%				86		0%				86		0%				86%		100%				86%		90%				86%		0%

				87		0%				87		0%				87		0%				87%		100%				87%		90%				87%		0%

				88		0%				88		0%				88		0%				88%		100%				88%		90%				88%		0%

				89		0%				89		0%				89		0%				89%		100%				89%		90%				89%		0%

				90		0%				90		0%				90		0%				90%		100%				90%		100%				90%		0%

				91		0%				91		0%				91		0%				91%		100%				91%		100%				91%		0%

				92		0%				92		0%				92		0%				92%		100%				92%		100%				92%		0%

				93		0%				93		0%				93		0%				93%		100%				93%		100%				93%		0%

				94		0%				94		0%				94		0%				94%		100%				94%		100%				94%		0%

				95		0%				95		0%				95		0%				95%		100%				95%		100%				95%		10%

				96		0%				96		0%				96		0%				96%		100%				96%		100%				96%		25%

				97		0%				97		0%				97		0%				97%		100%				97%		100%				97%		50%

				98		0%				98		0%				98		0%				98%		100%				98%		100%				98%		75%

				99		0%				99		0%				99		0%				99%		100%				99%		100%				99%		100%

				100		0%				100		0%				100		0%				100%		100%				100%		100%				100%		100%
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Paymech Calc Overview

		Payment Mechanism Calculation













		Payment for month number



		Therefore in Payment Mechanism, Contract Month 'n' = 



		Calculation of Monthly Payment



		Supplier Charges to Date Application Value for relevant Contract Year



		Cumulative deductions following Buyer Assessment



		Previous Service Month Charges to Date Application Value for relevant Contract Year



		Monthly Charges =				£0.00



		Calculation of Monthly Value at Risk 



		KPI Deduction in previous Service Month		=		£0



		Fixed TUPE Risk Premium



		Monthly Fixed TUPE Risk Premium for previous Service Month 		=



		Annual Pain/Gain Reconciliation



		Annual Pain/Gain Reconciliation		=



		Calculation of the Monthly Core Scope Payment



		Core Scope Payment for Service Month 		 = 		Payment for Month is Blank

		Value of Pass Through Costs in previous Service Month



		Value of Pass Through Costs in previous Service Month		=



		Value of Billable Works Completed within previous Service Month



		Value of Billable Works Completed within previous Service Month		=



		Calculation of the Monthly Payment



		Payment for Service Month 		 = 		Payment for Month is Blank





Performance Deduction Calc



		Table 1: RATCHET OPTIONS		Ratchet Value		Consecutive Failure				Failure over a 12 Month Rolling Period

		Default		1

		Ratchet 1		1.5		2				3

		Ratchet 2		1.75		3				4,5

		Ratchet 3		2		4				6,7,8,9,10,11,12



		`		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

		Table 1: ACTUAL DEDUCTIONS
Copy and paste values from the KPI Model:
'Performance Criteria' tab
Table 2: KPIs
'KPI Deduction' column.		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		CAFM and Helpdesk Services

		Security Services

		Maintenance Services

		Waste Services

		Cleaning Services

		Sustainabilty

		Grounds Maintenance Services

		Catering Services

		Benchmarking & continuous improvement

		General standards



		Table 2: Record of KPI Pass/Fail per Service		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		CAFM and Helpdesk Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Security Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Maintenance Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Waste Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Cleaning Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Sustainabilty		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Grounds Maintenance Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Catering Services		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		Benchmarking & continuous improvement		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass

		General standards		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass		Pass





		Table 3: Calculation of Failure Over a 12 Month Period		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		CAFM and Helpdesk Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Security Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Waste Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Cleaning Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Sustainabilty		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Grounds Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Catering Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Benchmarking & continuous improvement		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		General standards		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0





		Table 4: Calculation of Consecutive Failure		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		CAFM and Helpdesk Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Security Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Waste Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Cleaning Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Sustainabilty		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Grounds Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Catering Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Benchmarking & continuous improvement		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		General standards		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0





		Table 5: Calculation of Deduction (uses highest figure from table 3 or table 4 above)		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		CAFM and Helpdesk Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Security Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Waste Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Cleaning Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Sustainabilty		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Grounds Maintenance Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Catering Services		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		Benchmarking & continuous improvement		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0

		General standards		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0





		Table 6:  Monthly Total Value at Risk Cap		Contract Year 1																								Contract Year 2																								Contract Year 3																								Contract Year 4																								Contract Year 5

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60

		This is capped at 6% of the total of the Baseline Monthly Payment for the month in question.

		TOTAL DEDUCTIONS		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0
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[bookmark: _Toc532384956]INTRODUCTION

This Scope of Work provides supporting information to the Supplier to read alongside the Service Level Requirements (SLR) in Annex A – Matrix of Deliverables. 



Where the Buyer (also referred to as LLWR Ltd) has requested a Standard service from the Supplier, in the SLR (Service Level Requirements), relevant sections of this scope of work and other LLWR documents are signposted to give context only and are not deemed to make the service requested Non-Standard or Mixed.



Where the Buyer has requested a Non-Standard or Mixed service in the SLR then the information within this scope of work and other LLWR documents should be incorporated into the delivery of the service by the Supplier.



SLR references are provided in the heading of each section.





[bookmark: _Toc532384957]GENERAL REQUIREMENTS

[bookmark: _Toc532384958]Control and Supervision

Control and supervision is a primary focus for Nuclear Site Licence Condition 26 which states that: “The licensee shall ensure that no operations are carried out which may affect safety except under the control and supervision of suitably qualified and experienced persons appointed for that purpose by the licensee.”



Control and supervision involve specifying the required arrangements (‘what is to be done and how’) and overseeing the work to the extent necessary to ensure that it is carried out properly. Persons required controlling and supervising need to be Suitably Qualified and Experienced Persons (SQEPs).  



Control is defined as the arrangements to ensure that operations which may affect safety are carried out safely. Approved Procedures and their Codes of Practice, Operating Rules and Operating Instructions are all examples of ‘documented arrangements’. Other arrangements may include appointment of key roles.



Supervision is the means by which adequate control is exercised and demonstrated. It is the means by which the Buyer’s Supervisors, Managers, and Duly Authorised Persons (DAPs) ensure that work is carried out properly in accordance with written instructions by SQEPs, that working environments are safe, and that corrective actions are taken to rectify any deficiencies.



It is applicable to all activities which may affect the radiological or nuclear safety aspects of operations on the LLWR nuclear licensed site, therefore it does not include Pelham House and its associated buildings.



The Supplier's team’s mix of experience should be agreed with the Buyer’s Nominated Representative prior to starting on site and thereafter if they wish to change it. Key expectations from the Buyer are as follows but could have further requirements during the contract period:

Appointed supervision from 07:00 – 16:00 Monday to Friday, based on the LLWR site;

Attendance at the monthly Safety Forum;

Attendance at the monthly Security Forum;

Attendance at the weekly Site Support Integration meeting;

Attendance at the Plan of the Day meeting;

Attendance at the weekly pre-integration meetings;

Delivery of pre-job briefs / tool box talks including daily FOCUS meetings;

Keeping of training records;

Maintenance of contractor security clearance;

Submitting requests in advance of site attendance;

Provision of accidents stats at period end;

Production of SSOW documentation and any other relevant documentation required;

Production of all waste transfer notes, including annual transfer notes, and fully signed up hazardous waste notes;

Management of actions as a result of Audits or Learning & Action Review Meetings;

Management of lower tier documents which sit within the Buyer’s Quality Management Systems i.e. Operating Instructions, Risk Assessments, etc.; and

Monthly Work in Progress (WIP) status reports.



The Supplier’s and Buyer’s representatives shall hold monthly operational meetings which shall be attended by Senior Management representatives of both parties. 



The Supplier shall inform the Buyer’s representative of all complaints received about the Services delivered under the Contract.  The Supplier shall be required to deal directly with complaints and shall provide a senior employee and any specialists to attend meetings to resolve complaint at the Buyer’s request.



[bookmark: _Toc532384959]Exit and Transfer

The Supplier shall ensure that they work closely and co-operatively with the Buyer to ensure a smooth and effective handover of responsibility for the provision of all or part of the Services from the Supplier to a new supplier where all or part of the Services required cease to be provided by the Supplier in accordance with the new contract.



The Supplier shall provide appropriate handover support to any incoming supplier including allowing access during the incoming Supplier’s Mobilisation period to allow timely sharing of information.



The Supplier shall ensure that during the transition from the Supplier to the incoming supplier(s) that all Services are maintained with minimum disruption to the Buyer.



The Supplier shall ensure that after the Service Commencement Date the Supplier shall agree a detailed exit and transfer plan with the Buyer within a period to be defined by the Buyer. The Supplier shall ensure that this plan is reviewed at intervals (intervals to be defined by the Buyer) throughout the duration of this Contract or at such frequencies as requested by the Buyer.



The Supplier shall, when requested by the Buyer, provide such information as is required for the Buyer to aid due diligence and run a competitive tender for re-supply of the Services.



Where the Buyer notifies the Supplier of the intent to terminate the contract or at an agreed time prior to the expiry of the Call Off Contract, the Supplier shall act reasonably and in good faith to work with the Buyer to develop an exit and transfer plan to transfer the Services to the Buyer or the incoming supplier(s).



The Supplier shall be responsible for maintaining the exit and transfer plan and updating the risk management plan ensuring that this is made available to the Buyer as and when requested.



The Supplier shall allocate a Supplier Representative who will be responsible for managing the exit and transfer plan as finalised and agreed between the Supplier and the Buyer.



The Supplier shall co-operate and act reasonably with the Buyer and any third parties to ensure that the delivery of the required Services is not negatively impacted during the transition period including but not limited to ensuring that the same levels of Supplier Personnel for each activity are maintained during the transition period between the end of the Call Off Period and the beginning of the Buyer's new contract with the incoming supplier(s).



The Supplier shall allow reasonable access to any incoming supplier(s). Access requirements will be defined by the Buyer prior to any transition period to a new contract.



The Supplier shall ensure that they continue to provide the required reports and MI requirements as stated within this Schedule 2 and Framework Schedule 9 (Management and Performance Information) during the transition period





[bookmark: _Toc532384960][bookmark: _Toc233541497]Work Package A – Contract Management

[bookmark: _Toc532384961]Safe Systems and Permit to Work 

Repository Site

At the Repository Site the Supplier is expected to operate under the LLWR’s Safe System of Work (SSoW). Form RSF 08.02_015 (CAtWoS) should always be used to authorise the Supplier to work on the LLWR site, subject to a suitable SSoW.



Form RSF 08.02_015 is raised by the LLWR Superintending Officer before work first starts in the Plant/Building and is used to record the agreement with the Plant Owner, the Supplier and the Superintending Officer, that the specified work can be carried out in that specific Plant/Building by the Supplier, subject to a suitable SSoW. 



Pelham House and associated buildings

The Supplier shall be responsible for issuing and managing all Safe Systems of Work and Permits to Work, including Hot Works Permits for each Affected Property as required by the Buyer.



The Supplier shall be responsible for setting-up and operating of a Safe System of Work, including Risk Assessments and Method Statements, with regard to all aspects of its operation. As part of this process, the Supplier shall ensure that Supplier Personnel who are undertaking work at the Affected Properties consult the asbestos register and sign to indicate that this has been carried out.





The category of SSoW, relevant to the work, must be agreed via discussions between the Superintending Officer, the Plant Owner, the Safe System of Work Controller and the Supplier.



Work carried out in/on Plant and Buildings will be categorised as one of the following SSoW:

Work referred to as a “do-it” (expected to last for less than one work period);

Work requiring a Work Control Authorisation (WCA)

Normal Operation



[bookmark: _Toc532384962]Reporting

The Supplier shall provide Monthly Service Reports to support and inform the Monthly Contract Review meetings between the Supplier and the Buyer. Each Service Report shall detail the following;

Service performance in the reporting period;

Forward work plan to show planned PPM for next period, specialist or periodic cleaning for the following month and current Forward Maintenance Plan;

Contract variation requests;

Number and details of all complaints;

Statement of accounts showing the invoiced amounts, payments made by the LLWR Ltd, payments made to sub-contractors, payments made to suppliers;

Individual building useage of electricity, gas and water.  Highlight areas where each building is failing to reach targets and make recommendations to improve performance.  Electricity and gas are to be reported in kWh and kg Co2 equivalent and water in cubic meters;

Energy efficiency of the office space is to be reported annually per square meter and per FTE;

Forthcoming changes in legislation;

Health, Safety and Environmental breaches and recordable accidents, incidents and near misses relating to the utilisation of all premises;

Review of staff numbers, and contract management structure including full list of site staff showing name, job descriptions, work location, SIA licence and other certification details as required; and

Service delivery proposals and contractual issues if any changes have occurred



The Service Report shall measure the performance of each Service provided under the Contract including the following performance statistics to be agreed with the Buyer, but typically to contain:

All reported faults in this reporting period;

Performance failure occurrences and duration;

Performance failures dealt with within rectification periods;

Performance failures not dealt with within rectification periods;

Number of outstanding performance failures not yet dealt with;

Average response times across types of fault;

Achievement against Service Level Agreements (SLA), and the reasons for any failures;

Progress on outstanding actions and details of actions plans for the following Month which will be reviewed to check progress and track actions carried out to completion;

Call statistics from the Helpdesk showing number of calls, longest ringing time and abandoned call rate;

Waste removed from site to show weights (in kg) and percentage recycled of each recycled waste steam and residual waste.  



The Service Report should be with LLWR Ltd at least 5 working days prior to the Monthly Contract Review.



[bookmark: _Toc532384963]work package c – Maintenance Services

[bookmark: _Toc532384964]General Requirements – fixed and installed assets

[bookmark: _Toc232496220][bookmark: _Toc233012027][bookmark: _Toc233541499]The Supplier shall operate and maintain the fixed and installed assets with the objective of:

Providing a safe working environment for building users;

Maximising the useful life span of the building, plant and equipment.

Enabling building users to effectively discharge their business functions.

Ensuring efficient and cost-effective use of those assets.

Complying fully with Government and Buyer policy and guidance on environmental issues.



[bookmark: _Toc232496222][bookmark: _Toc233012029][bookmark: _Toc233541501]The fixed and installed assets shall be defined within the asset registers included in the Data Packs.



The Supplier shall work alongside the Buyer in forward planning, providing cost estimates for financial planning.



The Supplier shall advise the Buyer when the cost of repairing and / or maintaining an Asset outweighs the cost of replacing it and likely to cause on-going unplanned downtime or pose potential health and safety risks (“Beyond Economic Repair”).



When an Asset is Beyond Economic Repair it shall be replaced at the Buyer’s cost.



The Buyer shall be the final arbiter on whether an Asset is Beyond Economic Repair but will act reasonable in reaching such decisions taking into account any of the following:

If the projected cost of the repair exceeds the cost of replacing the Asset;

If the part(s) required to repair the Asset are no longer available unless there is a possibility of manufacture of part as a cost-effective alternative; and / or

Any recommendation carried out as a result of Condition Surveys.



Where replacement has been deemed appropriate by the Buyer, the Supplier shall assist the Buyer in determining a suitable replacement option taking into account operational use, whole life cost and required life factor.



[bookmark: _Toc532384965]Radiological Protection

Work may be carried out in up to C2 contamination-controlled areas.  The expectation is that the Supplier will have a Radiological Protection Advisor (RPA) and they will consult with LLWR’s RPA to determine if their employees or Sub-contractors will be classified workers or non-classified radiation workers.



[bookmark: _Toc532384966]Asset Register

The Buyer’s Asset Registers are provided in Annex G1 for the Repository Site and Annex G2 for Pelham House.



The Buyer operates an asset-based maintenance and asset care strategy.



The contract Asset Register, containing an asset history will be maintained within the CAFM system.  Additionally, for the LLWR Repository site, the Buyer will continue to host the asset register for its owned assets on the Q4



The Buyer requires the Supplier, during the first year of the contract, to carry out a detailed verification of the contract asset register. The contract Asset Register will:

Individually identify assets;

Classify those assets;

Record the functional description of the asset; and

Record the location of the asset



Where available the asset register will also record:

The history of the asset in terms of when it was acquired, installed, decommissioned etc.;

Identify where appropriate any parent/child relationships with other assets;

Record all the information provided on the asset from the O & M file;

Record the warranty available on the asset and any conditions attached thereto; and

Record any other relevant information.



The Supplier will be responsible for ensuring that enough information is recorded via the CAFM system to maintain the completeness and accuracy of the asset register.



[bookmark: _Toc532384967]Labelling

The Buyer requires the Supplier, during the first year of the contract to label all assets identified on the asset register, and any assets identified during the due diligence survey, in agreement with the Buyer’s Plant Owners.



[bookmark: _Toc532384968]Completion of works

The following rules apply to breakdowns/ repairs, statutory examination, inspection, maintenance and testing (EIM&T), planned preventative maintenance, remedial works and asset care works.



The status of works and activities will be updated on the Helpdesk job history to complete, and the job made available for payment when a permanent solution to the job, tasks, problem or works is complete and fully implemented.



Works, jobs, tasks are NOT complete until a permanent solution has been fully implemented, handed over (including updating records, O & M files etc.) necessary certification handed over and accepted by LLWR Ltd where appropriate inspected and accepted by LLWR Ltd.  For the Repository site all tasks must be completed against a CMMS job card and history signed off in the CMMS system.



Where the permanent solution involves a recommendation for works that would fall under the definition of Asset Care Works, and therefore require sanctioning by the Buyer, then the remedial works must be raised as a separate job and the original job marked as complete.



Completion includes removal of scaffolding and access arrangements where appropriate, removal of temporary works and making good of any associated finishes, removal of rubbish and implementing housekeeping arrangements, making good, including replacement or updating of signage and finishes, identification and labelling of services and installed items, testing and commissioning, replacement of any items including trees, shrubs and planting damaged as a result of the works, cleaning the works, including splashes and any resultant deposits.



If is not acceptable for the work to be marked “Complete” pending delivery of parts, attendance of specialist Subcontractors, planning and compliance with SSOW etc. Nor is it acceptable for the work to be marked as complete following making safe or implementation of an interim solution, only for another job to be opened to initiate a permanent solution.



[bookmark: _Toc532384969]Maintenance Strategy

The Buyer is taking a longer-term view of their built and installed assets and their approach is to move towards a business focused maintenance strategy.  The Supplier is required to make recommendation as the information needed to be recorded following each EIM&T activity to facilitate this aspiration.



[bookmark: _Toc532384970]Planned Preventive Maintenance Regime

[bookmark: _Toc232496225][bookmark: _Toc233012032]Following Commencement of Full Operations, the Supplier shall present the Buyer with an updated Planned Preventive Maintenance (PPM) Programme annually. The Buyer and the Supplier shall review and agree this PPM Programme. 



[bookmark: _Toc232496226][bookmark: _Toc233012033]The PPM Programme shall prioritise work and provide indicative costs for each Works item. These costs shall be broken down into an appropriate level of detail to assist the Buyer in planning and budgeting for Works. 



[bookmark: _Toc232496227][bookmark: _Toc233012034]The Supplier shall ensure that the programme takes full cognisance of operational maintenance issues and that the PPM Programme compliments day-to-day activities. The Supplier shall demonstrate how these can be scheduled to obtain best value for the Buyer both through their timing and implementation.  



The contract maintenance regime is to be recorded on and managed within the CAFM system, and for the Repository site, the Computerised Maintenance Management System (CMMS).  The contract maintenance regime is the responsibility of the Supplier. The Supplier’s performance will be measured against the contract maintenance regime.  The Supplier is expected to generate and manage the maintenance programme from the Contract maintenance regime.



Compliance with the requirements of statutory EIM&T is formally reported to the Office of Nuclear Regulation (ONR) from the LLWR Site Maintenance Management System for the Nuclear Licensed Site.



At the Repository Site, the Works Control Centre (WCC) is responsible for the generation of job cards and data input into the CMMS for the EIM & T.



The planned maintenance schedule that is held on the LLWR CMMS system should always be adhered to.



The contract maintenance regime shall be implemented in such a way as to fully meet the maintenance requirements specified by the manufacturers, CIBSE / HVCA and other professional bodies.  The overriding responsibility of the Supplier shall be to ensure the Maintenance Services to the built and installed assets within the premises are delivered as required for the duration of the contract.



LLWR assets should be maintained to SFG20, as a minimum, which are standard maintenance specifications for building engineering services for planned maintenance.



The Supplier will ensure that all statutory EIM&T works are carried out BEFORE the expiry of the relevant certification.  In this respect where the stated periodicity of the EIM&T activity is (say) 6 months then the required EIM&T activity cannot take place earlier than 30 days before the expiry of the certificate.



It is fundamental requirement of the Service Requirements that the Supplier takes cognizance of the intimate relationship between operational elements and those elements of life cycle management. The Supplier shall provide the Buyer with a demonstration of appropriate methodologies.  The Supplier shall look to implement a holistic annual PPM schedule to maximize the life of all built and installed assets.



The Supplier shall also be expected to provide a quality plan to demonstrate how their planning system will comply with the LLWR Maintenance Management System.



Wherever possible the Supplier shall programme planned and statutory EIM&T activities within core hours (see response times).  Where this is not possible work activities must be planned and agreed with The Buyer and is compliant with the maintenance management system.



The Supplier will be expected to manage the contract maintenance programme from plans and programmes held in the CAFM system and not wait for Work Order to be issued from the Buyer’s maintenance management system.



The LLWR maintenance management system work order number must be cross referenced and managed in the CAFM system.



At the completion of the works the Supplier will sign off the works both on the CAFM system AND on the Work Order, and certificates of compliance with statutory obligations will be issued to the Buyer’s Nominated Representative.



The Work Order should be returned to the Buyer’s WCC, with a copy of the job history, as recorded on the CAFM system, attached.



Electrical Testing (at Pelham House only) shall be undertaken in accordance with the latest Edition of the Wiring Regulations as published by the Institution of Electrical Engineers and any other relevant legislation. Fixed wiring installations shall be subject to testing at intervals not exceeding five years. Reference to all appropriate Standing Instructions (S.I.) will be made, e.g. S.I. 1989 No 635, the Electricity at Work Regulations or equivalent and other relevant standards or legislation. The control and execution of this service shall be managed entirely by the CAFM system in line with the overall PPM regime and subject to the same performance standards, whether fulfilled by direct personnel or sub-contracted element. All reports and recommendations shall be held centrally within the IWMS system.



The Supplier is expected to take cognisance of the fact that at the Repository site any Electrical or Mechanical isolations and re-energisations required on any Buyer assets will be carried out by Suitably Qualified and Experienced Personnel (SQEP) LLWR employees only.  These resources must be requested via the Buyer’s Integrated Work Management process and subject to consultation and review by the Senior Authorised Person, Appointed Person and Appointed Electrical/Mechanical resource.



In addition, any new systems or circuits will be subject to Electrical inspection and testing by SQEP LLWR personnel prior to energisation under the control of the Senior Authorised Person or Appointed Person.



[bookmark: _Toc233541504][bookmark: _Toc532384971]Unscheduled Activities 

Unscheduled Activities identified by the Supplier shall be notified to the Buyer by the Supplier as soon as the Supplier becomes aware of them. Unscheduled Activities which are generated by request of the Buyer shall be notified by the Buyer to the Supplier. All these Works shall be added to the PPM and the programme reviewed jointly by the Buyer and the Supplier. 



The Supplier may be invited under instruction from the Buyer’s Representative to procure and project manage (but not execute) on behalf of the Buyer, Works over a total inclusive value of £1,000 (whether scheduled or unscheduled). The Buyer reserves the right to decide whether or not to offer the Supplier such opportunities.  



The threshold may be reviewed periodically by The Buyer and may be subject to amendment on a case-by-case or on a universal basis.



The Supplier shall propose and agree with the Buyer a methodology which states clearly and unequivocally how they shall procure and manage Works on behalf of The Buyer over the value of £5,000 whilst satisfying the Buyer’s need for transparency, competition, demonstration of value for money procurement and partnership.



[bookmark: _Toc233541505][bookmark: _Ref97881447][bookmark: _Toc109208876]The Supplier shall recognise that the Buyer’s requirements for transparency, competition, demonstration of value for money, procurement and partnership must be satisfied. The Supplier shall take cognisance of the Crown Commercial Service (CCS) suite of guidance in this field when making proposals. All submissions for works shall be subject to the provision of a strategic business case justification. 



Where design is required then this needs to be carried out by a competent person and the relevant drawings and documentation within the current O & M building manuals to be updated.  Any project work undertaken by the Supplier must be in accordance with all statutory requirements and CDM regulations.



[bookmark: _Toc532384972]Asset Care

Asset Care shall include the following categories of works:

Refurbishments, upgrades

Replacement of assets beyond economic life

Replacement of assets damaged through misuse, abuse or operator error

New installations

Modifications to meet new or revised legislative requirements



The Buyer is taking a longer-term view of their built and installed assets and our approach is to have a rolling 5-year Asset Care programme.  The Supplier is required to develop an asset care programme in conjunction with the Buyer.  Thereafter it is the Supplier’s responsibility to maintain the Asset Care Plan.



The Asset Care Programme shall prioritise work and provide indicative costs for each Work item.  These costs shall be broken down to into an appropriate level of detail to assist the Buyer in planning and budgeting of Works.



All Works up to the inclusive value £1500 (including labour, materials, profit, overheads and any other relevant costs) which appear on the Forward Maintenance Programme shall be executed by the Supplier.



These thresholds may be reviewed periodically by The Buyer and may be subject to amendment on a case-by-case or on a universal basis.



[bookmark: _Toc532384973]Reactive Repairs and Maintenance

Definitions

Breakdowns and repairs – Breakdowns are the result of damage to building M & E services, building fabric, fixtures and fittings, identification of a safety issue or emergency situations.



Minor maintenance – Works and tasks that are routine and repetitive in nature and where the risks and hazards are controlled by the doer.



The Supplier is required to carry out repairs to breakdowns logged onto the CAFM Helpdesk classified as minor maintenance without further instruction EXCEPT where the works fall within the definition of Asset Care Works.



Where there is an agreed business continuity plan in place to cover the breakdown, the Supplier is required to implement this.



Emergency works

An emergency is an event or situation that has the immediate potential to cause injury to public or staff, or to cause a spillage or environmental release, or to cause the evacuation of a building within 1 hour or to cause an interruption to The Buyer business operations.



The Supplier is required to attend, make safe and assess the job and agree date/time to attend and implement a solution (interim or permanent solution) IRRESPECTIVE of where the works fall within the definition of Asset Care Works.



The Supplier shall guarantee to ensure appropriate labour to attend to breakdowns within two hours of being requested to do so irrespective of the time or day of the year provided that the Supplier shall be entitled to charge a reasonable sum for the cost of providing such emergency service where such becomes necessary as a result of any accident or neglect or abuse, not caused by the actions of the Supplier. The Supplier is required to include estimates for repairs includes emergency works within the overall cost profile, however these elements will NOT be included within the target price for incentivisation purpose.

	

The Supplier must take cognisance that restrictions apply at the Repository site for Electrical and Mechanical isolations.



[bookmark: _Ref42659225][bookmark: _Toc232496230][bookmark: _Toc233541506]Reactive Maintenance

The Supplier shall provide a professionally managed service, for reactive repairs and maintenance 24 hours per day, 365 days per year. It is anticipated that this service will be managed through the CAFM system. All reactive repairs and maintenance (including labour, materials, profit, overheads and any other relevant costs) shall be carried out within the Supplier’s Target Price.

 

With the exception of emergencies, no works with a value in excess of £500 to be undertaken without the prior agreement of the Buyer.



The Helpdesk element of the CAFM system shall be the sole focus of reactive maintenance activities.

 

It is essential that all maintenance staff working on behalf of the Supplier involve themselves fully in the identification of faults. The inherent skills of the Supplier’s staff shall ensure the timely identification and rectification of faults. Both faults identified by The Buyer’s and Supplier’s staff must be logged through the CAFM system for quality analysis. Each and every reactive service request must have an associated history, including completion date and time, within the Helpdesk system.



The Supplier shall proceed with emergency tasks in the event of emergency tasks to mitigate Health and Safety or Business Continuity and Disaster Recovery risks.  The Supplier shall seek formal approval from the Buyer by email and/or telephone and shall keep the Buyer advised at all times on the status, technical issues and cost of the task.  The Supplier shall ensure that all Supplier Personnel conducting maintenance work remain fully engaged to ensure a fault free operation.  The inherent skills of the Supplier Personnel shall ensure the timely identification and rectification of faults.  



The Supplier shall ensure that Supplier Personnel attend to calls, with suitable and sufficient equipment and suitable training to deal with the Reactive Maintenance repair in a competent, safe and efficient manner.



The Supplier shall be responsible for meeting minimum response times contained within this Specification to ensure that all reactive tasks are carried out as outlined, so that any reactive repairs are completed with the least inconvenience or disruption to the business of the Buyer. 



The Buyer’s expectation is that the Supplier manages the Work in Progress (WIP) list and provides monthly reports on the status of any work that is in progress.



The Supplier shall at all times ensure that sufficient competent, appropriately trained staff are deployed to cater for the spectrum of planned and unplanned demands on the maintenance services. The Supplier shall ensure that only appropriately trained personnel are dispatched to reactive activities. Where interface with electrical, mechanical or Medium to High temperature Hot Water systems are involved, documented training schemes must be in evidence.  The Supplier must provide documentation to the Buyer to demonstrate levels of competency specifically relating to maintenance of Air Conditioning systems, Gas Boilers etc.



The Supplier shall operate a priority system that:

Ensures that any Health & Safety issues are immediately addressed and resolved as a priority prior to any other rectification where there is a risk to the Health or Safety and any person; and 

Provides immediate attention to Reactive Maintenance actions that are required for security or are critical to on-going operational capability.



The Supplier shall be responsible for meeting minimum response times. To ensure that all Reactive Maintenance is carried out as outlined and any reactive repairs are completed with the least inconvenience or disruption to the workings of the Buyer.  Service requests may fall into three main categories;

Those which involve a Business Critical Asset, incident or requirement;

Those requests of an emergency nature where the Health & Safety of any person is threatened or where the incident or activity has an impact on the physical security of the Affected Property or its Building Users; and

Those repair activities required on a daily basis to ensure the functionality of each Affected Property, which have not been catered for by the programmed element.



The Supplier shall maximize the number of first fix call outs achieved.  All operatives attending each Affected Property including Sub-Contractors shall be required to have the ability to obtain parts, spares and materials locally to maximise the percentage of first fix times.  No delay shall be accepted in the completion of first fixes as a result of the operatives having to use Third Party Suppliers.



The Supplier shall inform the Buyer at the Affected Property where the Supplier is proposing to undertake maintenance work to the fire safety systems.



If an out of hours engineer system is to be implemented, the Supplier shall ensure that the rotas do not compromise the core team numbers the following working day.



[bookmark: _Toc532384974]Spares and Consumables

The Supplier shall include and provide in their pricing for all consumable items which are required to satisfactorily maintain the Services including but not limited to the following;

Lubricating oils and greases;

Jointing compounds and materials;

Gaskets, seals and washers;

Bolts, screws and plugs;

Cable, conduit and trunking;

Pipe brackets and supports;

Corrosion inhibitors, scale inhibitors and antifreeze chemicals;

Disposable test equipment items;

All paints for general repainting of plant, anti-corrosion and colour coding;

Cleansing, degreasing and anti-corrosion fluids and materials;

Descaling acids and neutralisers;

General cleaning equipment and materials;

MCB’s;

Fuses, wire and HRC’s;

Cable clips, connectors and grommets;

General purpose mastics;

Electrical contact cleaners;

Refrigerant gases;

Panel lamps;

Lamps;

Belts; and

Filters



All spare parts and consumable items that are required to be applied as part of the contract shall be of the same quality and type as provided for the original installation. Spare components shall be of the same manufacturer as the equipment being serviced wherever possible.



The Supplier shall be responsible for the safe keeping and storage of any materials that may be directly delivered to site.



[bookmark: _Toc532384975]Plant Rooms

The Supplier shall ensure all plantrooms and common areas are kept in a clean and tidy condition, which they frequently use.



[bookmark: _Toc233541509][bookmark: _Toc532384976]Building Fabric Maintenance

The Supplier shall provide a professionally managed, high quality Planned Preventative Fabric/Civil Maintenance service in accordance with a system and programme of building fabric maintenance. This programme shall take cognisance of the asset registers and all relevant lease obligations.  



Planned Maintenance tasks shall be generated through the CAFM system on a monthly basis, in advance.  The Supplier shall provide day to day repairs to the internal and external fabric.  The Supplier shall submit notification of the day to day repairs via the CAFM system to the Buyer and allocated to the appropriate tradesman.  



The Supplier will provide civil maintenance support for the whole of the LLW Repository site, all LLWR Buildings, roads, footpaths, car parks, compounds, boundary fences, perimeter fences, weather station and leachate huts identified in the LLWR site plan.



The range of disciplines that may be required include but not limited to the following:

Joiners;

Painters;

Glaziers;

Plasterers;

Plumbers - for the Repository site this is only the dirty elements;

Roofers;

Fencing Operatives;

Ground workers; and

General labourers



The Supplier is also required to provide a competent person to verify and assure the condition of all Fire Doors.  These competent persons must be approved by the relevant professional body to undertake this task.



The Supplier shall ensure that fire doors are maintained and in efficient working order and carry out examination as part of the planned preventative maintenance to ensure that:

Closes fully into its frame;

The intumescent and smoke seals are fitted and not damaged:

The gap between the door and its frame is between 3 – 5mm;

The door has no sign of physical damage; and

Door has the appropriate signage.



The Supplier shall be required to undertake redecoration works for Pelham House only on a cyclical / periodic basis to comply with the Buyer lease obligations, typically every 5 years. The Supplier shall liaise with the Buyer to establish these obligations and provide quotations for all redecoration works as per the new works process under the contract.



The Supplier shall provide redecoration works on an elective basis as per the new works process detailed in contract. Any redecoration work required as a result of Reactive Maintenance shall be included with the Reactive Maintenance work. See Annex A for details of historic reactive maintenance for the building fabric.



The Supplier shall provide a bi- annual gutter clearance and cleaning services which shall ensure drainage systems including but not limited to pipes, gutters, and parapet gutters.  The Supplier shall ensure that these are kept functional at all times and remain free from debris leaves and other blockages



The Supplier also should undertake a visual inspection of manholes, road gullies and road channels for blockages on an annual basis.



The Supplier shall execute the Service during the operational working hours. The Service may be executed outside these hours for operational reasons, to meet deadlines or other requirements including avoidance of disruption or noise.



[bookmark: _Toc233541510][bookmark: _Toc233541511][bookmark: _Toc233541512][bookmark: _Toc233541513][bookmark: _Toc233541514][bookmark: _Toc233541515][bookmark: _Ref42599433][bookmark: _Toc109208877][bookmark: _Toc233541516][bookmark: _Toc532384977]M & E Maintenance

The Buyer requires a professionally managed, high quality M & E maintenance service which, through a regular and organised scheme ensures the maintenance and operation of all items of plant and equipment within the premises in accordance with the Buyer’s requirements. 



The Supplier shall ensure the successful operation and optimum condition of all of the LLWR’s mechanical, electrical, plumbing and drainage systems as per the asset list within the data pack. The Supplier shall ensure they are maintained at optimum performance in accordance with manufacturers’ and installers’ recommendations and statutory obligations. The plant and systems to be maintained are listed within the asset registers (see Annexes G1 and G2).



The Supplier shall implement an annual PPM programme that fully meets the maintenance requirements of the Chartered Institution of Building Services Engineers (CIBSE) SFG 20, of if not applicable, by the manufacturers, the Heating and Ventilation Contractors Association (HVCA) and other relevant professional bodies.  The overriding responsibility of the Supplier shall be to ensure that maintenance Services to the built and installed assets are delivered as required throughout the Contract.



Any further developments with regard to task planning shall take full account of and comply with where appropriate;

Original Equipment Manufacturer’s Recommendations

HVCA Standard Maintenance Specification, Vol’s I – V

C.I.B.S.E guidelines

Building Research Establishment Conservation Support Unit

BSRIA – SFG20

DEFRA (Sustainable Development Unit)

All other relevant statutory regulations and requirements not specifically mentioned above.



Special note shall be made of specific warranty period maintenance requirements. 



[bookmark: _Toc532384978][bookmark: _Toc233541517][bookmark: _Ref97881470][bookmark: _Toc109208881]Re-lamping

The Suppler is required to provide a re-lamping service at Pelham House only.



The Supplier shall adopt an organised approach to re-lamping at Pelham House. The Supplier may monitor this service for efficiency with a view to achieving the greatest possible reductions in replacement frequency and cost. The optimum replacement frequencies for lamps may be determined by the Supplier, whilst maintaining the specified lighting levels in accordance with targets published by the Buyer and in accordance with guidance embodied within HS (G) 38 Lighting at Work, CIBSE publication LG03, areas for visual display terminals and any other relevant legislation.



The Supplier shall take cognisance of the impact that lighting control systems have on the life expectancy of lamps. Details of the location of such systems within the premises are held in the Data Pack if applicable. The Supplier may make proposals for the enhancement and expansion of lighting control systems and energy efficient lighting solutions.



Luminaires and light fittings shall be kept in good repair and shall be cleaned and maintained to ensure optimum performance.



All lamps and tubes in Prestige Areas, in conference and meeting rooms and all emergency lighting shall be fully operational at all times subject to response and rectification times



The control and execution of this service shall be managed entirely by the IWMS system in line with the overall PPM regime and subject to the same performance standards, whether fulfilled by direct personnel or sub-contracted element. All reports and recommendations shall be held centrally within the IWMS system. In instances of reactive lamping, the Supplier shall take cognisance of the need to ensure electrical safety when replacing lamps.



The Supplier shall dispose of old fluorescent tubes in accordance with environmental best practice and any relevant legislation, using the most economically advantageous method. Where appropriate, this may mean taking advantage of any national or cross-government contracts to which the Buyer has access.



Emergency Lighting should be consistently operational, and it is the Suppliers responsibility to ensure this is carried out and that all relevant tests required to meet current legislation are undertaken in a timely fashion and recorded in the Site Log Book.



The Supplier shall work alongside the Buyer to identify opportunities for greater efficiencies in lamping as technology develops.  



The Supplier shall dispose of old fittings in accordance with environmental best practice and any relevant legislation, using the most economically advantageous method.



The Supplier shall assess new lamp technology (such as but not limited to LED) before re-lamping an area(s).  Where this upgrade takes place, a review of the consumable and shall be considered via a Compensation event where it is deemed appropriate.



[bookmark: _Toc233541518][bookmark: _Toc532384979]Fire Detection and Fire Fighting Systems

All Fire Detection systems to be maintained can be found within the data pack. They should be maintained in a manner which ensures that every available manual call point and automatic fire detection device shall be activated through the testing period and cyclically at a frequency and at a time to be agreed between the parties in accordance with manufacturer’s and installer’s guidance and in line with statutory requirements. As a minimum all the system call points and detectors must be tested within a 12-month period. The results shall be logged within each location and centrally within the management regime. All abnormal test results shall be acted upon. 



Pelham and Repository Site

The Supplier is required to undertake Annual Fire Extinguisher Inspections in accordance with BS5306:3 Code of Practice for Fire Extinguisher Service and Maintenance.



This British Standard provides recommendations on how to conduct a visual inspection as follows, and must be done by an accredited inspector:

each extinguisher is correctly located in the designated place;

each extinguisher is unobstructed and visible;

the operating instructions of each extinguisher are clean and
legible and face outwards;

each extinguisher has not been operated and is not obviously
damaged or has any missing parts;

the reading of any pressure gauge or indicator fitted to an
extinguisher is within operational and safety limits; and

[bookmark: _Ref97881477][bookmark: _Toc109208883][bookmark: _Toc233541520]the seals and tamper indicators of each extinguisher are not
broken or missing



[bookmark: _Toc532384980]Security, Access, Intruder Systems and Security Instruments

The Supplier shall maintain the CCTV, Intruder and Access systems, and any new systems put in place, to ensure their proper functioning throughout the course of the Contract. It will be the Supplier’s responsibility alone to ensure the continued functioning of the CCTV, Intruder and Access equipment and any failure that leads to a weakness in security is rectified within agreed timescale in line with the restrictions within 4.1.7 for the Repository site.



The Supplier is required to maintain the Buyer’s site security instruments in support of its Site License Requirements and provide technical support and advice on the non-functional/non-compliant security instruments. The Supplier is expected to provide an initial assessment of any noncompliance within 4 hours of the call out. 



Any asset care work that requires upgrades or complete replacement of the asset must be pre-authorised by The Buyer.



Full test checks, including certification and return of equipment to service and the transfer of all records and any associated warranties must be handed over to the Buyer.



The Supplier shall liaise with The Buyer’s security representatives and any relevant government security equipment specialists over the issues of CCTV equipment including these synergistic areas where security provision is supplied directly by government personnel.



Work on these systems must be carried out by SC security cleared operatives.



A full list of these systems can be found within the asset schedule found in Annex P – Security Scope.

[bookmark: _Toc233541526]

[bookmark: _Toc532384981]Equipment Calibration 

The Buyer requires a Calibration service that is both planned and re-active.  It will involve the collection and return of equipment requiring Statutory, Calibration, Examination, Inspecting & Testing.  The equipment has been identified in the additional annexes.  This equipment should be calibrated in accordance with the manufacturer’s specifications. The Supplier will be expected to manage the calibration schedule on the Integrated Work Management system (IWMS) and within the CMMS.



Certifications of compliance with statutory obligations will be issued to the Buyer; an all relevant documents are required to be of a professional standard.



The calibrated equipment must be dispatched within 2 days of the scheduled date or 2 days from logging the job with the helpdesk. Subsequently it should be returned to the Buyer within 15 working days of the dispatch date, or alternative date as agreed with the Buyer.



A comprehensive list of the 306 items can be found in Annex U – Equipment Calibration List.



[bookmark: _Toc532384982]Electronic Leak Detection Maintenance

The Supplier is to provide bi-annual interrogation of the leak detection system by down loading data from the system in Vault 9 – B764 and providing a PDF report on the condition of the equipment associated with the leak detection in the vaults.



Annual visits must include the examination, inspection and check of the operation of the system.



A re-active maintenance service will also be required and will be reported via the Helpdesk.

[bookmark: _Ref97881512][bookmark: _Toc109208891][bookmark: _Toc233541555]

[bookmark: _Toc532384983]Hard Landscaping Maintenance  

The Supplier shall provide Hard Landscaping Maintenance which includes:

Footways/footpaths/pavements/road surfaces (including road drainage);

Courtyard and terrace paving;

Steps and ramps to entrances;

Car parking areas;

Kerbs, edgings and pre-formed channels;

Fencing, gates and boundaries (Pelham only);

Lighting columns and lit bollards;

External furniture including but not limited to wooden furniture, bicycle shelters and sculptures;

Snow and ice clearance (Pelham only); and

Road markings and road signage.



The Supplier shall ensure that:

All external hard surfaces are kept safe, clean and tidy;

Planned and Reactive Maintenance activities maintain areas of hard landscaping that are safe, free of defects and prevent any dangers or hazards to the Buyer, its employees and Building Users;

Fences, gates and boundaries are maintained and replaced to deter unauthorised access and retain the appearance of well-kept facilities; and

All external wooden furniture, bicycle stores and the like are maintained and kept in good repair.



The Supplier shall respond to requests for Reactive Maintenance placed via the Helpdesk. The Supplier shall ensure that a pro-active approach is taken to maintenance of hard landscaping and shall take advantage of the ability of the CAFM System to incorporate these activities into a PPM schedule.



The Supplier shall provide a professionally managed snow and ice clearance service to Pelham House. Where snow or heavy frost is forecast, the Supplier shall take reasonable preventative measures to maintain safe surfaces for pedestrian and vehicle users. All roads, car parks, pathways, entrances and other affected surface areas of Pelham House shall be free of snow and ice and kept in an anti-slip condition.



The Supplier shall take care during snow clearance to ensure that Pelham House is not damaged.



[bookmark: _Toc532384984]Environmental Monitoring Equipment

The Supplier is required to provide planned and re-active maintenance of the environmental monitoring equipment at the Repository Site which is located at GD11 (2no.) and at the Marine Holding Tanks (1no.). Further details can be found within the data pack. 



1.1 [bookmark: _Toc532384985]Septic Tanks and Site Drains 

1.1.1 The Supplier is required to maintain various installed tanks and drainage systems at the LLW Repository site, with the additional requirement of a technical assistance helpline. This scope will include but not be limited to:

Visiting site to empty 1 septic tank on a weekly basis, which will continue until the removal of B718.4 within the next 2 years;

Maintaining 3 Sewage Treatment Plants on the Repository Site. These should be included on the maintenance plan in the IWMS with Planned Preventative Maintenance visits to cover an annual full inspection and service alongside weekly, monthly and quarterly visual checks. This will include the following but not be limited to: 

1. Checking the operation of pumps and that the inlet and outlet silling are clear of debris in B728 specifically;

2. Checking the Biomass growth on the filter media and also checking the final effluent.  If it is cloudy or contains many suspended particles, then please advise LLWR Ltd as the Humus Tank may need to be de-sludged; and

3. De-sludging the Primary and Humus Tank which may involve de-sludging the submerged Filter Beds.  After the de-sludging process, this unit will need to be filled with water.

CCTV pipeline inspection; 

Jet cleaning of pipelines & de-silting of silt traps, emptying interceptors and sumps;

Road drain clearance – drains to be cleaned once per year in February;

There is also a transfer tank at B755 which will require annual servicing of its sewage pump 

Annual visual check of linear drains for blockages and damage.





[bookmark: _Toc532384986]WORK PACKAGE G – CLEANING SERVICES 

The Supplier should refer to Annex T1 for Cleaning Standards and T2 for Cleaning Drawings.



The Supplier shall provide a comprehensive Cleaning Service throughout the premises delivered in a safe and efficient manner. The Supplier shall take responsibility for maintaining all internal cleanable areas including fixtures, fittings, furniture and finishes, to minimise degradation, enhance asset life cycle and ensure the Buyer’s high standards and image are maintained. The Supplier is required to provide a high-quality service within the scope of this specification. The standard as specified is to be evident at the start of each business day, or as specified in this Specification. 



The Supplier shall provide a Cleaning Service, in areas specified by the Buyer, throughout the course of the business day delivered in a safe and efficient manner.



The Supplier shall undertake all tasks normally associated with a professional office cleaning contract, to ensure that the offices, toilets, shower rooms, kitchens, catering areas, public areas, meeting and conference rooms and all other working areas, furniture and floor spaces, are maintained to a high level of general cleanliness and remain presentable and fit for their intended purpose. The Supplier shall be responsible for monitoring the provision of the Services on a daily basis to ensure a high-quality service is provided.



The Supplier shall ensure that all service provider personnel and supply chain partners wear formal corporate attire at all times.



The Supplier shall, as far as is reasonably practicable, specify and use cleaning materials that are Environmentally Preferable throughout the entire product cycle.



Consumables shall be fully stocked at all required locations at the start of each business day.



[bookmark: _Toc532384987]Cleaning Standards

To enable the requirements of the Buyer to be met as well as introducing an opportunity for the Supplier to use their skills and judgment to achieve a cost effective and efficient service, five standards of cleaning have been developed which are listed below. These standards will be applied across the premises included in this contract as standard I, II, III, IV, or V. The standards are to be applied to routine and periodic cleaning activities.  



Room categories are assigned to the areas within the premises identifying the type of the accommodation. A cleaning standard (I, II, III or IV) has been allocated to each category of accommodation. The schedules of accommodation, including an overview of the categories and its allocated cleaning standard, are contained in the Data Pack.



The Supplier is to evidence that Supplier Personnel are trained to deliver the British Institute of Cleaning Science (BICS) current standard and are competent in their duties.



[bookmark: _Toc532384988]Barrier Mats 

Annex K provides details of the provision and replacement of entrance mats.



The Supplier is to provide a comprehensive service for the provision and laundering of barrier mats.  They are to be collected, laundered and returned on a 2-weekly cycle. 



[bookmark: _Toc532384989]Sanitary and Changeroom Consumables

The Buyer requires a complete washroom supplies service. The Supplier shall provide all sanitary consumables within his lump sum figure. These consumables include but are not being limited to;

Paper Towels;

Roller Towels;

Toilet Rolls;

Liquid Soap;

Bin Liners;

Sanitary vending consumables;

Air Fresheners;

Barrier Creams;

Sun Lotion; and

Uvex Cleaning Station consumables.



Costs of the provision of sanitary consumables are to be priced into the appropriate service unit rates.



[bookmark: _Toc532384990]Feminine Hygiene

Feminine Hygiene Facilities are required in the premises. The Supplier shall provide regular collections of the Feminine Hygiene receptacles and will ensure receptacles are not overflowing or become foul smelling. The feminine hygiene receptacles are to be kept free of marks, stains and dust. The Supplier is also required to ensure that the feminine hygiene vending machines are fully stocked and the external surfaces are clean, dry and free from smears and dust. A schedule of feminine hygiene vending machines is included in the Data Pack.



[bookmark: _Toc532384991]Changeroom Management

The Supplier shall be responsible for the organisation and control of all linen stocks supplied by a third party. The Supplier shall ensure that an adequate stock of all linen is available and in good repair at all times within the 2 changerooms areas within B728 and B718.  This will involve ordering of sufficient linen by the Supplier, taking receipt and dispatching of the linen in trolleys which are provided by a third party.



The Buyer will provide a nominated person to undertake the role of Laundry Despatch Officer.





[bookmark: _Toc532384992]work Package h – ACCOMMODATION AND WORKPLACE STRATEGY

The Supplier is expected to work and input into the Client’s Accommodation and Workplace Strategy, which will be shared as part of the mobilisation period.



The Supplier may be required to provide best practice guidance in relation to building occupancy. This could include;

General case study examples of landmark projects;

A guide to obtainable/demonstrable benefits to the Buyer / occupier;

Latest research results;

Proven links between increased productivity and workplace change;

Workplace related leading edge technology applications;

Occupancy cost methodology and measurement; and

Spend to save investment innovations.

[bookmark: _Toc35846569][bookmark: _Toc35860235][bookmark: _Toc45095912][bookmark: _Toc56423658][bookmark: _Ref97881668][bookmark: _Toc109208895][bookmark: _Toc233541575]



[bookmark: _Toc532384993]WORK PACKAGE K – WASTE SERVICES

[bookmark: _Toc532384994]Waste Audits

Periodic audits of the supply chain should be carried out by the supplier with a copy of the final report presented to the client within 28 days of the audit.  The supplier shall also carry out self-audits periodically and a copy of the final report sent to the client within 28 days.



The client will share environmental events raised within the business with the suppliers so that a current awareness of environmental issues is maintained.



[bookmark: _Toc532384995]Waste Targets

The Supplier shall take cognisance of the need of the Buyer to meet pre-determined targets on waste, will provide support to the Buyer in achieving these and will report on performance against the targets. The Supplier shall ensure that the appropriate measures (i.e. weight, volumes or number of items) of all waste collected on a monthly basis are recorded and made available to the Buyer during normal reporting sessions periodically or upon request.



[bookmark: _Toc532384996]Waste Storage

The Supplier shall have Health & Safety responsibilities in this respect and will ensure that any lingering waste awaiting collection is secure from vermin, or other pests, and does not pollute the surrounding area.



The Supplier shall ensure that any skips containing hazardous waste should be lockable and that open skips should be controlled and checked regularly to ensure there is no fly tipping



[bookmark: _Toc532384997]Recycled Waste

The Supplier shall be responsible for recycling as a minimum, paper, cardboard, glass, plastic and cans. The Supplier shall manage the Buyer’s contract for the disposal of toner cartridges. The Supplier shall be solely responsible for the streaming, collection and disposal of all these items, according to a schedule agreed with LLWR Ltd.



The Supplier shall be responsible for the adequate provision of suitable receptacles for various types of recyclable waste and will publish any additional guidelines or strategies for recycling material. The Supplier shall, through this promotion, continuously seek to increase the amount of materials able to be recycled.



The Supplier shall demonstrate, through monthly reporting, that they remain cognisant of any new technologies/strategies for disposing of waste in an environmentally preferable manner. The Buyer will wish to assess the Supplier’s knowledge in this respect from time to time, and his methods for its implementation.



The Buyer is keen to promote recycling of other waste products, subject to practical consideration and economic viability. The Supplier is required to provide proposals to introduce additional waste materials for recycling. 



[bookmark: _Toc532384998]Hazardous Waste

This service consists of the collection, removal and disposal of all usual hazardous waste materials, including batteries, paint tins, light bulbs, waste electrical and electronic equipment (WEEE).



The Supplier may be required to assist in an emergency with environmental spillages that occur on the Repository Site and/or Pelham House.  This will include assisting in the emergency and then the ultimately disposal of any waste generated.





[bookmark: _Toc532384999]Work Package L - Miscellaneous FM Services

[bookmark: _Toc532385000]Visitor Escorting

The Supplier will be required to provide an escorting service for visitors who are not security cleared on the Repository site in order to support the Buyer. This will be on an ad-hoc basis and will be requested via the Helpdesk.





[bookmark: _Toc532385001]Work Package M – CAFM 

It is anticipated that a Computer Aided Facilities Management (CAFM) system shall form the central focus for all proactive and reactive service provision. The CAFM system shall be capable of being accessed electronically via the Buyer’s Intranet and / or the Internet. The Buyer shall be provided with access to the CAFM system.



The CAFM shall be sufficiently flexible to allow assets to be cross-referenced at different levels.  This allows greater capability in identifying particular assets, systems or sections of Services within any given site, building or floor within a building.  Given the capability, equipment or Services, which are programmed for maintenance or require attention due to malfunction, shall be clearly identified on job sheets with respect to type of plant and accurate location.  The Supplier shall ensure this capability.



It is a requirement that the Supplier shall produce and maintain a contract fixed asset register (resulting from condition survey).  This shall be provided to both the Buyer who shall retain all of the rights to the information both physically and intellectually.  The asset register shall be compiled from location surveys and O & M Manuals and all asset details entered into the CAFM system.



Assets, each of which will be individually numbered will be capable of being identified in two hierarchical structures, one system based, the other geographical based.



For the avoidance of doubt, the Buyer shall retain all of the rights to any information held on the CAFM in relation to the services provided under this contract, both physically and intellectually.



Typical information requirements include, but are not limited to, the following:

Helpdesk/Request logging for re-actives;

Service Management – Planned;

Monitor Service Levels;

Condition Surveys;

Statutory Maintenance; 

Risk Management – i.e. Fire Safety;

Asset Management;

Property Management – charging out;

Space Management / Planning;

Benchmarking data – E-PIMMS; and

Environmental Data





[bookmark: _Toc532385002]Work PAckAge N – HELPDESK SERVICES

The Helpdesk can be either located on-site or off-site but must be agreed by the Buyer.



All work requests logged onto the Helpdesk will generate a job history, which will record the progress of the job through the procedures built into specific workflows, and will also record condition reports, service reports, descriptions of faults identified and of repairs undertaken, tradesman feedback and recommendations.  These details will also be recorded on the Central Maintenance Management System (CMMS) for Buyer owned assets at the Repository site.



Core hours of the contract are between 07.30 and 16.30 excluding weekends, Bank Holidays and designated site shutdown days.



The Supplier must note that in general LLWR closes for all workers between Christmas and New Year, with the exact dates being determined each year and published in advance.  This shutdown forms part of LLWR employee’s annual holiday entitlement and is not additional to this. The Supplier will be expected to treat this shutdown period in the same way.



The response times for activities managed through the helpdesk for the Repository Site should be in accordance with the Work Prioritisation Matrix in Annex M – Site Prioritisation. 



There will be events and jobs where the prioritisation model does not match the importance of the event to the business. In these circumstances the nominated Buyer representatives may increase the priority of the event and hence the response time. Any such actions must be conveyed to the Supplier in writing (by e-mail) and recorded in the job history.



The Supplier shall work with the Buyer to promote the benefits of the Helpdesk across the Buyer’s staff on a continuous basis.
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29/01/2019 |Are the LLWR able to provide a cop of the 'Core Terms' as referenced in Clause 9.1.4 of Attachment 1 - |Clause 9.1.4 This document is available in the attachment area of the event. The document is titled ‘Core Terms v3.0.2'.
Attachment 1 — About the Further Competition, and 9.3 of the same document? About the
V1 29.01.2019
Further
Competition
2 8/2/2019 We consider the wording of Clause 9.2 of Attachment 4 Call Off Schedule 5 Pricing to be Attachment 4 - |Clause 9.2 In response to this question, the Buyer has reviewed clause 9.2 Attachment 4 Call Off Schedule 5 Pricing and has amended the
inaccurate and would propose the following wording: Call Off wording as follows:
Schedule 5 The Supplier shall prepare a draft of each invoice and supporting information for each Service Month and submit it to the Buyer within
"The Supplier shall prepare a draft of each invoice and supporting information for each Service |pricing 14 days (or such other period as the Buyer agrees) following the start of the Service Month. Following receipt of such draft invoice the
Month and submit it to the Buyer within 14 days (or such other period as the Buyer agrees) Buyer shall be entitled to reject it where it does not comply with the requirements of this Call-Off Contract. The Supplier will promptly
following the end of the Service Month. Following receipt of such draft invoice the Buyer shall respond to any queries that the Buyer has in relation to a draft invoice. Unless the Buyer advises within 10 working days of receipt of
be entitled to reject it where it does not comply with the requirements of this Call-Off Contract. the invoice in terms of any objection then the Supplier shall be entitled to issue a final version invoice. If the Buyer approves the invoice
The Supplier will promptly respond to any queries that the Buyer has in relation to a draft (such approval not to be unreasonably withheld) then it will notify the Supplier and the Supplier shall be entitled to prepare a final
invoice. If the Buyer approves the invoice (such approval not to be unreasonably withheld) version of that invoice in the approved format. The Buyer shall not be obliged to pay for any final invoice which has not been issued in
then it will notify the Supplier and the Supplier shall be entitled to prepare a final form of that accordance with this Call-Off Contract and specifically this procedure.
invoice in the approved form. Unless the Buyer advises within 7 days of receipt of the draft invoice vil 19.06.2019
then the Supplier shall be entitled to issue an invoice and the Buyer shall not be obliged to pay for any
final form invoice which has not been issued in accordance with this Call-Off Contract and specifically
this procedure."
3 8/2/2019 Given the commercial risk transfer under this contract, we would ask that extension options are |Core terms Section 10 - The Buyer will provide an amended version of the Order form as follows:-
amended to require the mutual agreement of both parties. Without which the Supplier is tied Extension
into a long term price but can't predict changes occuring during the period. EXTENSION PERIODS:
In the event that the Supplier does not agree to the extension of the Call-Off Contract in accordance with Clause 10.2 of the Core
Terms (for either Call-Off Optional Extension Period 1 or Call-Off Optional Extension Period 2), the Supplier shall notify the Buyer:
i. in respect of Call-Off Optional Extension Period 1, at least two years before the expiry of the Call-Off Initial Period; and
ii. in respect of Call-Off Optional Extension Period 2, at least two years before the expiry of Call-Off Optional Extension Period 1. V2 19.02.2019
Where the Supplier has notified the Buyer in accordance with the above, the Buyer shall not be entitled to extend the term of the Call
Off Contract in accordance with Clause 10.2 of the Core Terms.
4 8/2/2019 Clause 11.7 states that when calculating the Supplier’s total aggregate liability, any liability that |Core terms Section 11 - The Buyer confirms that Liability has been clarified in Attachment 4 - Order Form under Limitation of Liability.
is covered by a Required Insurance will not be taken into consideration. Liability
Please confirm that should Supplier liability exceed the level of Required Insurance specified in Please refer to Attachment 4 - Order Form and specifically the Limitation of Liability section which expands on clause 11.2 of
Joint Schedule 3 (Annex) that the excess will fall under the overall cap on liability set out at Attachment 4 - Core Terms:
clause 11.2 of Core Terms.
Each Party's total aggregate liability in each Contract Year under each Call-Off Contract (whether in tort, contract or otherwise) is no
more than the greater of £5 million or 150% of the Estimated Yearly Charges unless specified in the Call-Off Order Form
Vi1 19.06.2019
5 8/2/2019 Can the Buyer please confirm where in the pricing model redundancy costs are to be priced. Target cost The Buyer confirms that Redundancy costs are not priced in the Pricing Model - Redundancy Costs can be claimed via the process in
model Call off Schedule 23 - Redundancy Surcharge
V2 19.02.2019
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6 8/2/2019 Can the buyer please confirm the order precedence of documents between the pricing model, |General The Buyer confirms that the order of precedence of documents for tendering purposes is as follows:
CCS specification and Annex G - Statement of Requirements, and if this differs between guestion
standard and non-standard buildings - Attachment 5 - Price Matrix takes precedence on volume allocated for tendering purposes with the gap analysis during mobilisation
realigining the pricing matrix with Attachment 3 - Annex A Matrix of Deliverables
- Attachment 3 - Annex A - Matrix of Deliverables
- Attachment 3 - Annex E - Scope Of Works
Please note that the Buyer does not have a document labelled Attachment 3 Annex G - Statement of Requirements in it's bid pack.
V2 19.02.2019
7 8/2/2019 Attachment 1 states that the Further Competition Mobilisation Costs will be paid by the buyer |Attachment 1 - |Paragraph 7 The Buyer's response to the points are as below:
upon satisfactory completion of Mobilisation, can you please clarify: About the
1. the Mobilisation Term (as 7.2 states 3 months and the order form suggests up to 6 Further 1. The Order Form (page 4) specifies that the mobilisation period is 3 months from the Effective Date. This correlates with the
months) Competition mobilisation period specified in Attachment 1 About the Further Competition (page 7 and page 15) of 3 months.
2. definition of ‘completion of Mobilisation’
2. In accordance with Call Off Schedule 13 Mobilisation Plan & Testing, the Supplier shall provide a draft Mobilisation Plan 14 days
after the Call-Off Contract Effective Date. The Supplier will be expected to define the meaning of ‘completion of mobilisation' within their Vil 19.06.2019
Mobilisation plan.
8 8/2/2019 Clause 11.7 states that when calculating the Supplier’s total aggregate liability, any liability that Question 7 is a duplicate of question 3. A response will be issued in due course to question 3.
is covered by a Required Insurance will not be taken into consideration. Please confirm that o
L ) o ) Liability and
should Supplier liability exceed the level of Required Insurance specified in Joint Schedule 3 .
(Annex) that the excess will fall under the overall cap on liability set out at clause 11.2 of Core RIS
Insurance Core |Clause 11.7 V2 19.02.2019
Terms. .
Terms Joint
Schedule 3
9 8/2/2019 1. Please confirm that all Deductions will be capped at the “At Risk %”. In other words, all The Buyer's response to your 3 points is as follows:-
possible deductions that can be applied over the course of the contract (including under any 1 - Deductions arising out of persistent failure are included in the At Risk Amount for the Service Period
ratchet mechanism) are all capped at the At Risk %.
2. Please confirm that deductions will not apply during the mobilisation period. 2 - The Buyer confirms that deductions will not apply during mobilisation.
3. Core Terms paragraph 11 states that Deductions are unlimited — we are expecting that all
Deductions will be capped at the At Risk Amount, please clarify. 3 - The maximum deduction is capped at the full "Value at RIsk" which is a % of the Baseline Monthly Payment (as per the figure
inserted by the Buyer in the Order Form)
The Buyer will not seek to deduct sums in excess of those amounts calculated in accordance with the KPI schedule.
Core terms Paragraph 11 V3 25.02.2019
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10 8/2/2019 Where any Annual Pension Cost would have included Employer Pension Contribution in Call off Paragraph 4.1.1|Yes, the Buyer confirms that the Supplier must absorb the first 6%. This is the intention of clause 4.1.1. without any exceptions listed:
excess of the 6% Employer Pension Contribution Cap or Other Pension Costs, the Supplier schedule 6
may request a pension adjustment to cover the additional cost.Please clarify that this means 4.1.1. Where any Annual Pension Cost would have included Employer Pension Contribution in excess of the 6% Employer Pension
that the contractor must absorb the first 6% increases in pensions before the Buyer will pay. Contribution Cap or Other Pension Costs, the Supplier may request a pension adjustment to cover the additional cost. Such request
for a pension adjustment to be must be submitted to the Buyer, no later than 20 Working Days after the end of the relevant Contract
Year.
V11l 19.06.2019
11 8/2/2019 Any changes required to the Contract identified in the Benchmarking Report shall be The Core Terms clause 24 'Changing the Contract' states that a Variation to a Contract is only effective if agreed in writing and signed
implemented at the direction of the Buyer in accordance with Core Terms Clause 24 (Changing |Call off Core terms by both Parties therefore the Buyer confirms that changes will be agreed by both parties prior to implementation.
- ; - . V2 19.02.2019
the contract), please can you confirm that any changes will be agreed by both parties priorto  [schedule 16. |clause 24
implementation of any changes.
12 8/2/2019 The Order Form confirms there is no Earn Back — as such will the Buyer amend Attachment 4 The Buyer has removed reference to Earn Back in Call Off Schedule 14 KPIs (section 5) and has provided a revised version of the
Call of Schedule 14 KPIs accordingly to avoid conflict in drafting. OIEET FEli 6 document.
V11l 19.06.2019
Attachment 4
13| 14/02/2018 |Can the Buyer confirm if there will be a grace period, during the three month transition period, | Attachment 3 | Attachment3 | The Buyer will agree to a grace period before KPI deductions are applied and confirms that this be equivalent to 3 months from the
before KPI deductions are applied. Specification - | Specification - |START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES.
Annex C Key | Annex C Key V2 19.02.2019
Performance | Performance
Indicatars Indicatars
14| 14/02/2018 |Considering the fact that the KPI's are new and untested, can the Buyer confirm that a period Attachment 3 | Attachment 3 |The Buyer will agree a calibration period of 3 months from the START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES
of calibration will take place initially, in order to agree measures and scoring scales that are Specification - | Specification - |/ DATE CONTRACT YEAR 1 COMMENCES. The intention is to deal constructively with the Supplier to achieve an effective
incentives for continuous improvement? Annex C Key | Annex C Key |incentivisation structure. V2 19.02.2019
Performance | Performance
Indicators Indicators
15| 14/02/2018 |Can the Buyer confirm the circumstances when the Supplier may be excused for not meeting a | attachment 3 | Attachment 3 |The intention is to deal constructively with the successful Supplier to achieve an effective incentivisation structure. A default on the
KPI (e.g. the Buyer or a Third Party dependency)? Specification - | Specification - |Part of the Buyer will relieve the Supplier of consequences of failing to meet a KPI, as will any third party dependency for which the
Annex C Key | Annex C Key |Buyeris responsible. The Supplier's third party dependencies will not relieve the Supplier of consequences of KPI default. V2 19.02.2019
Performance | Performance
Indicators Indicators
16| 14/02/2018 |Would the Buyer agree to a conference call with Suppliers to explain the KPI measures and Please could you specify what questions/queries/concerns you have about the KPl measures working in practice? The Buyer requires
how they are intended to work in practice. further details to see if concerns can be resolved via the clarifcation process and will then take a view on whether a call is necessary or
Attachment 3 | Attachment 3 |NOt.
Specification - | Specification -
Annex C Key | Annex C Key |From [Redacted]27th Feb 2019:- V2 19.02.2019
Performance | Performance |Following your clarification log V3, we no longer require a conference call to discuss the KPI and would like to withdraw the CQ15 16.
Indicators Indicators
17| 14/02/2018 |Can we assume that only substantiated failures will be classed as a KPI failure? Attachment 3 | Attachment 3 | The Buyer confirms that only substantiated failures will be classed as a KPI failure.
Specification - | Specification -
Annex C Key | Annex C Key V2 19.02.2019
Performance | Performance
Indicators Indicators
18| 14/02/2018 |We are particularly dependent on your position regarding a number of commercial and legal The Buyer has extended the Supplier clarification period from 14:00 15th February 2019 by one week only to 14:00 22nd February.
concerns. We raised important clarifications as soon as possible to enable a timely response Suppliers should note that all clarification questions and responses from the Buyer will be published to all Suppliers on the e-sourcing
back from Buyer. We also expected that the Buyer would publish the clarification requests portal if/when clarification questions are submitted. The Buyer will endeavour to respond to questions within 5 working days but some
raised by any bidder. Can the Buyer confirm when the questions and the answers will be questions may take longer to respond to.
published? Can the Buyer agree to extend our ability to raise further questions for a few days (SRrErEL e Vil 19.06.2019
following your answers, in order to give the Suppliers time to confirm their understanding of the process Following the pause and re-launch of the Buyers Further Competition on 8th May 2019, the Buyer also extended the Supplier
final clarifications? Clarification deadline from 14:00 7th June 2019 by one week to 14:00 on 14th June 2019.
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19| 14/02/2018 |Please confirm that the Supplier may request to adjust charges to reflect changes to the Core terms and |Clause 24 The Buyer will allow the Supplier to request a variation to any changes to the National Living Wage in accordance with the procedure
Mandatory Wage and for costs to maintain pay differentials. Attachment 4 as outlined in Joint Schedule 2 Variation and Call Off Schedule 5 Pricing.
We note that the approval of Variation requests in relation to such increase in Charges is at the
Buyer’s discretion, therefore please confirm that the Buyer must act reasonably in relation to
any such request and that, provided the Supplier has provided all such satisfactory evidence as
requests, the charges will be adjusted to reflect changes to the Mandatory Wage and costs to
maintain pay differentials.
V11l 19.06.2019
20| 14/02/2018 |Termination for convenience - please confirm that you will pay our mitigated redundancy costs |Core terms Paragraph 10 [The Buyer confirms that should there be a necessity for the Buyer to enact Termination for Convenience then the Buyer will use
arising as a result of your termination in whole or in part for convenience. Clauses 4 to 7 of Call Off Schedule 23 - Redundancy Surcharge to administer mitigated redundancy payments for personnel that V2 19.02.2019
cannot be transferred to alternative employment.
21| 14/02/2018 |Can the Buyer confirm the contract start date. Attachment 1, page 11, 3 “Timelines for the Attachment 1  |Attachment 1 - |Please refer to Attachment 1 About the Further Competition - Table 1 Timelines for the Further Competition. Timelines have been
Further Competition” shows the start date as 1 April 2020 but the order form states 1 January |and Order page 11 removed from Attachment 4 Order Form and no longer states 1 January 2020. V11 19.06.2019
2020. Form
22| 14/02/2018 |Can the Buyer confirm the date of reference for our price submission. The order form does say (Order Form The Buyer confirms that Suppliers should submit prices in value of the bid return date.
that CPI will apply from first anniversary of the start date (stated to be 1st January 2020) but we
. . - - V2 19.02.2019
are unsure of whether you are expecting bidders to submit a price in value of the tender return
date or in value of January 2020.
23| 14/02/2018 |Please expand upon waste tonnages. Ideally we need to know what containers are needed, the |Attachment 3, |Building The Buyer has 1100 litre wheelie bins for the storage of waste outside. Currently the Buyer has approx. 30 bins in 6 locations (5 on the
number of individual collection points & the frequency of collection as a minimum. According to |[Annex A Matrix |information tab |Buyer's site and 1 at Pelham House) identified as:
Attachment 3 Annex B (waste details on page 77 onwards), the general waste should include |of Deliverables Red top — general waste
all non-classified waste including cooking oil and food, however there is no detail provided Green top - cardboard
about this. Blue top - mixed recyclables (plastic, paper, tins)
Under the current contract, these bins are emptied every 2 weeks.
The Buyer also have approx. 6 skips on site at any one time. They contain metals only, wood only, plastics only or general waste
(mixed construction). The Buyer has a preference for lidded skips to prevent cross-contamination of the waste. They are emptied on
demand when full. As a rough guide they are exchanged approx. every 6 — 8 weeks. Vil 19.06.2019
There is no cooking oil or fat trap waste but there is food and glass waste which is stored inside and then transferred to outdoor 240
litre wheelie bins by cleaners. There are 3 food and 3 glass waste bins (1 at Pelham House and 2 on the Buyer's site). The food bin is
emptied once every two weeks. The glass bins are emptied on request but approx. every 3 months or so.
All internal bins are owned by the Buyer.
Please refer to attachment CQ23 for monthly tonnages.Attachment 3 Annex A Deliverables has been updated to relfect that the
tonnages referenced in this document are annual.
24| 14/02/2018 |With regards to the recycled waste section, the waste is described not as a single stream, but |[Attachment 3, |Building Food waste is single waste stream currently going to make bio-fertiliser and renewable energy. It is collected in dedicated internal bins
all the recycled streams, are these to be source segregated or areand collected seperately or |Annex A Matrix |information tab |owned by the Buyer, transferred by cleaners to the external 240 litre bins owned by the current Supplier and collected every 2 weeks
do they form a Mixed recycling stream? There is not enough data to determine if source of Deliverables by the Supplier via the current FM contract.
segregated material is acheivable. Food waste also appears in the recycled waste requirement.
Please clarify if LLWR is classifying food as General waste or recycled waste . General waste is collected in black bin bags but the segregated recycled waste (paper, plastics, tins) is in clear bags so any obvious
contamination can be removed at the Metal Recycling Facility. The Buyer works tirelessly to achieve segregation at source and looks
forward to working with the new Supplier to further this aim.
. . o ) . . ' s F V2 19.02.2019
A third party Supplier comes to the Buyer's site and Pelham House to process all confidential waste. The waste is kept in the offices in
secure containers until they are almost full. The third party Supplier comes to the Buyer's site and Pelham approx. 12 times per annum
(each).
25 15/2/2019 Can you confirm that the wording of AQB5: Water Hygiene is correct? In particular: "How you |Attachment 2: |Attachment 2, |The original version of Attachment 2 How to Bid contained a typing error in the response guidance to AQB5 Water Hygiene. This has
will provide technical advice, guidance and support in relation to improving the maintenance How to Bid page 43 since been updated and reference to ‘cooling towers' removed.
management of the Buyer’s cooling towers."
Vi1 19.06.2019
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26 22/2/2019 Are we right to assume that our prices are to be submitted on the wage levels in existence at CALL-OFF paragraph 5 |The Buyer confirms that prices are to be submitted on the wage levels in existence at the time of the Further Competition tender
the time of the Further Competition tender submission, taking account of both the TUPE data | SCHEDULE 5 submission taking account of both the TUPE data provided and National Living Wage rates. Wage rates that have been subject to
provided and National Living Wage rates. Can we also assume that Wage rates that have been O inflationary pressures and pay agreements will be adjusted as part of the mobilisation and Transition exercise. thereafter indexation will
subject to inflationary pressures and pay agreements after the tender submission, will be CALL-OFF not apply for first 12 months and shall be applied from 1st year anniversary of the Start Date.
adjusted as part of the mobilisation and Transition exercise and that thereafter, indexation shall PRICING V4 27.02.2019
be applied from 1st year anniversary of the Start Date.
27 22/2/2019 Thank for for your response to g25. Can we take this to mean that we should ignore the Attachment 2: |Attachment 2, |The Buyer has removed reference to the cooling towers - please see attached revised Attachment 2 How to Bid.
mention of the cooling towers in the guidance to this question? How to bid page 43 V3 25.02.2019
28 22/2/2019 Thank you for your response to question 2. Can you confirm that the final sentence is definitely |Attachment 4 - |Clause 9.2 The Buyer confirms that the sentence should read "The Buyer shall not be obliged to pay for any final invoice which has not been
correct: "The Supplier shall not be obliged to pay for any final invoice which has not been Call Off issued in accordance with this Call-Off Contract and specifically this procedure." A revised version of Attachment 4 Call Off Schedule 5
issued in accordance with this Call-Off Contract and specifically this procedure." We believe Schedule 5 Pricing is provided with clause 9.2 amended accordingly.
this should read "The Buyer shall not....etc". pricing \V 27.02.2019
29 22/2/2019 Cell Reference C30 on Tab 03 of the Att 5 Pricing Model states ‘hourly rate’. Are bidders to Att 5 Pricing Cell reference | The Buyer confirms:-
enter into E30 an hourly rate only, or the total annual price to deliver security for LLWR?. Could |model E30 i. Cell C30 is a Unit of measure - Supplier's do not put anything in that cell as with all the other UOM descriptions listed above
the Authority give guidance on the number of hours of service per year, per job role? ii. The Supplier needs to input hours in the schedule on TAB 3.1 Security Schedule
iii. The Incumbent Suppliers resource has been advised as below the 'ON/OFF SITE' Security Schedules on Tab 3.1 as advice to V5 08.03.2019
tendering Suppliers
30 22/2/2019 Please can you confirm there is no requirement for grounds maintenance services at the Attachment_3_ |Deliverables The Buyer confirms that there is a requirement for grounds maintenance services at Pelham House. Please refer to the drawings in the
Pelham House Site Specification_A |Matrix hub in Annex O2 Horticultural drawings which provides details of the Buyer's Grounds Maintenance requirements in relation to Work
nnex_A_Delive Package D of Annex A — Matrix of Deliverables. The Pelham House drawings are referenced as follows:-
rables_Matrix
BE2971398
BE2971399 V4 27.02.2019
BE2971400
BE2971401
31 22/2/2019 Please supply site plans demonstrating where Professional Snow & Ice Clearance is required |Attachment_3_ [Deliverables The Buyer confirms that snow & ice clearance requirement is at Pelham House only. Please refer to Attachment 3 Deliverables - SLR
for both sites Specification_A |Matrix tab.
nnex_A_Delive V11 19.06.2019
rables_Matrix
32 22/2/2019 Please clarify where Professional Snow & Ice Clearance pricing should be returned - this is not |Attachment_5 |[Summary The Buyer confirms that snow & ice clearance requirement is at Pelham House only. Attachmet 5 Target Pricing Model 190619 has
clear in the Horticultural Services pricing schedule Target_Cost_M |Sheet been updated to refelct this (see tab 03 Soft Services Target Price - quantities in cells F10 and J10 now removed).
odel_Annex_C V11 19.06.2019
_Horticultu~
33 22/2/2019 Please clarify the description and location of the anulus between vaults 8 & 9 which is to be Attachment_3_ |Drawing no. The Buyer confirms that the annulus is approx 320m long x <1m wide (this is a correction to the original scope measurement and a
kept free of weeds. Is this the retaining wall around the vaults? Specification_A|2971404, revised version of Annex O1 is provided). It is situated along the western side of vault 9 and continues across the central divide
nnex_O1_Site |BE2971406, between the two vaults. The area consists of soil/rubble and regular weeding is required.
V4 27.02.2019
Grounds_~
34 22/2/2019 Is ragwort clearance required on the trench cap, there is no reference to this within the Attachment_3 The Buyer confirms that ragwort clearance is required as described in the "GENERAL" section of the site grounds maintenance i.e. 25
specification? Specification_A meters in from the perimeter track every year. Part of this scope will fall on the trench cap. The Buyer requires hand-pull only for this
nnex_O1_Site_ task. V4 27.02.2019
Grounds_~
B 22/2/2019 We note the requirement for low level tree works to keep branches clear of the perimeter fence. |Attachment_3_ [Deliverables The Buyer confirms that they occasionaly require tree surveys and any follow up work to be carried out on Site and at Pelham where
Please clarify the requirements for any other tree surgery that may be required on site. Specification_A |Matrix the trees are older and more established. The Supplier may be asked to provide a quotation for this work under Billable Works as and
nnex_A_DeI_lve when is arises (both the survey and the follow up works). Vi1l 19.06.2019
rables_Matrix
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36 26/2/2019 Please can you clarify what the tab numbers on The target cost models documents relate to in |Attachment i). Please refer to the 00 Notes tab of Attachment 5 Target Cost Model. Notes have been annotated to assist Suppliers to understand
Attachment 5, can you also clarify what the description numbers relate to please at the top of |5:Target Cost what the Buyers expectations are from the Supplier i.e. notes annotated as 4-Reactive Works Price List are applicable to elements
the spreadsheets. These numbers do not seem to match those on the Attachment 3 annex A [Model within the Tab 4 Reactive Works Price list.
Deliverables document, where each building is given a number. Can you also please clarify ii). If this query is related to the separate Measured Quantities Work Sheets (Attachment 5 Target Cost Model Annexes A - D) the tabs
what each floor type is? along the bottom annotate the components detailed on the site Drawings. The 01 Summary tab of Attachment 5 Target Cost Model
collects all the components from relevant drawings to assist Suppliers in verifying the components they need to price under each
section or the Pricing Model.
iii). The Quantities within Attachment 5 Target Cost Model Annexes A - D were collated from the site layout drawings the tab number
identifies the drawing which in turn will identify the location/Building No on and off site.
iv).Indicative floor coverings are as follows:-
Off Site (Pelham House):- Vil 19.06.2019
90% of floor finishes will be medium pile heavy Domestic carpets, 5% will be hard finish Tiling/Concrete and 5% will be hard finish
Vinyl/Lino’s
On Site:-
65% of floor finishes will be short pile industrial grade flooring tiles, 25% will be hard finish Vinyl/Lino’s, 10% will be Hard Finishes
Tiling/Concrete
In terms of Annex A Deliverables - the building numbers are referenced and not the drawings.
It is the Suppliers responsibility to confirm the actual proportions of finishing’s required and to determine what they consider to be the
37 26/2/2019 Are we supposed to use CCS prices on the Pricing schedule? Attachment Suppliers are required to price as they see appropriate.
5:Target Cost Where the service required is "standard" the pricing submitted should be at or below CCS framework prices. Where the service is "non-
Model standard", the Supplier must submit the pricing they consider to be commercially necessary / competetive.
V5 08.03.2019
38 26/2/2019 Where there are 0 assets on the pricing matrix are we do provide a cost or put a 0? As the Attachment Where there is a “0” ,at time of the preparation of the Tender Pack, The Buyer did not have any of these assets ON or OFF site and Vil 19.06.2019
instructions state we should fill out all yellow boxes but we presume if there is no asset there is |5:Target Cost were advised NOT to remove the description from the schedule - consequently a “0” was used to illustrate that the Supplier was not e
39 26/2/2019 To accurately evaluate the TUPE information we need a better understanding of the security With reference to the request for access to the Security Scope, it should be noted from Attachment 2 — How to Bid that due to the
scope. Our Security Partner, Profile Security Services, are List N and work extensively across sensitive nature/content of the Security Scope that is not possible to share it with Suppliers (or third party Suppliers) as part of the bid
the NDA. Profiles management team are all cleared to SC. Can Profile have access to the pack or electronically. A site visit was arranged on 16th January 2019 and 30th May 2019 for all Suppliers to have sight of the Security
security scope? They are happy to visit site to do this. Scope.
V11l 19.06.2019
40 26/2/2019 On the TUPE information there are 9 Security Officers who are shown as operating at both a) All the core guards (including 4 guards assigned to Pelham House) and team leaders as per the revised Attachment 6 TUPE 310519
Sellafield and LLWR, this includes 1 who is also shared with the NDA. In addition the on rota are 100% dedicated to the Buyer’s contract. There are also 8 reserve guards that are currently shared between the Buyer,
Operations Manager, 3 Operation Supervisors, 2 Operational Support, 1 Team Leader and the Sellafield and NDA. Going forward with the new contract, the expectation is that the Supplier shall determine the best solution to meet
Co-ordinator are all shown as shared resource; Yet, on the TUPE they are also shown as being the Buyers Security scope and requirements as set out in the Specification
100% dedicated to providing the contract. Can you please clarify the following: b) Security contract management is based at Yottenfews. This team is not independent of Sellafield and is currently a shared function.
a. That all the staff are 100% dedicated to the LLWR Contract. Going forward in the new contract, the expectation is that the Supplier provides the appropriate Security Contract Management to meet
b. That the daily Security Contract Management is currently independent of Sellafield; if not, the requirement set out in the Specification. v 19.06.2019
what are your expectations going forward c) Security services do not currently have admin support and is not required as part of the Buyer’s security scope as per the revised
c. Is security admin support provided by Sellafield or is it part of the LLWR scope. Attachment 6 TUPE 310519
d. Who provides Gov't Security Vetting for new security staff? d) The Buyer will clear new staff to the level of clearance required
41 26/2/2019 If all the staff are dedicated to LLWR, the total number of hours that need to be TUPE across is Attachment 6 TUPE 310519 identifies the staff that are dedicated to the Buyer’s contract (please refer to the response to Q40). The
1608hrs. This is at odds to the number of hours we believe are detailed in the Security Scope, Headcount in one shift (24 hours) covering day & nights is 9 personnel who cover two shift patterns as follows:
even including allowance for leave & sickness. Can you please clarify? 1. four days of 12 hours (days & nights) with a four day break in between OR
2. four days of 12 hours (days only) with a four day break in between.
In terms of allowance for sickness and leave, core guards will cover this with additional shifts or by resilience. Vil 19.06.2019
42 26/2/2019 We have seen training requirements in the Scope Document? Is there a need for any additional The Buyer confirms that Triple Bar training is not a requirement but there will be radiological training for those required to enter
Nuclear specific SQEP training or Triple bar? Controlled areas. The training is detailed in Annex X CATaP FM Hard and Soft 1st issue.doc v 08.03.2019
43 26/2/2019 Is all the security team compliant with the WTD or have they opted out? (Operational The Buyer is not able to disclose confidential information relating to an individuals preference regarding opting in/ opting out of the
Supervisors are contracted to 56 hours a week). What are the actual hours worked by staff? Working Time Directive. Specific information relating to the individuals affected by TUPE will be fully disclosed to the winning Supplier
during mobilisation. Working hours - there are two shift patterns:-
1. Four days of 12 hours (days & nights) with a four day break in between or V6 21.03.2019
2. Four days of 12 hours (days only) with a four day break in between.
44 26/2/2019 We are required to Develop a security plan based on the draft......do we have to supply a draft Access to a hard copy of the Security scope was made available to all Suppliers at the Buyer's premises on 16th January 2019 and
with our ITT response? To develop a draft or a plan we need access to the Official Security 30th May 2019. The Buyer is not able to share this information as part of the bid pack or to issue it electronically as it contains
Scope and the Nuclear Site Security plan. sensitive/secure information. The Buyer confirms that the winning Supplier will be required to provide a security management plan Vil 19.06.2019
during mobilisation as set out in Call Off Schedule 9 Security, clause 3.3.1.
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45 26/2/2019 3 x 4WD vehicles are specified. Can you please indicate an annual mileage and As part of the delivery of the Security scope there is a requirement for 3 4X4 vehicles for the purpose of conducting site patrols,
size/specification/duties emergency response and carrying equipment. The specification of the vehicles currently used for these purposes is ISUZU - DMax,
Crew Cabin 4X4 Pick up (or equivalent). Annual mileage is expected to be approximately 7,000. V6 21.03.2019
46 27/2/2019 We refer to your clarification 15 : "The Buyer confirms that prices are to be submitted on the To the extent that any wage rates have been subject to inflationary pressures and pay agreements, those rates will be adjusted as part
wage levels in existence at the time of the Further Competition tender submission taking of the mobilisation and transition phase.
account of both the TUPE data provided and National Living Wage rates. Wage rates that have Thereafter indexation will not apply for first 12 months and shall be applied from 1st year anniversary of the Start Date.
been subject to inflationary pressures and pay agreements will be adjusted as part of the
mobilisation and Transition exercise. thereafter indexation will not apply for first 12 months and
shall be applied from 1st year anniversary of the Start Date." Are we right to understand that
the inflation applicable between the contract Start date and the first anniversary should be V11 19.06.2019
factored in our initial price? In other words, is the Buyer prepared to compensate the Supplier
for inflation from 15th March 19 and 31st March 20 but not for inflation betwen 1st April 20 and
31st March 21 (which we would have to factor in our initial price)?
47 1/3/2019 Please can you confirm how we would facilitate the inclusion of asset differences or changes in The inclusion of asset differences and/or changes to volumetric information would be discussed and agreed between both parties
volumetric information provided at tender stage, ascertained by the Supplier during due during mobilisation and would be facilitated by way of a variation after consideration and assessment of any impacts which is provided
diligence as an Identified Additional Risk to the Buyer in the same way they were in RM1056. in Call Off Schedule 5 Pricing and Joint Schedule 2 Variation. Vil 19.06.2019
48 1/3/2019 What is our ability to recover redundancy costs for all employees that have right to transfer not The Buyer will not indemnify against the costs the Supplier may incur in the termination of unlisted employees. However, through
just those named on the TUPE list(s). It is stated in the clarifications log that there will be no implementation of Call off Schedule 23 - Redundancy Surcharge and as a result of the Buyer adopting Option 2 in Call off Schedule 6 -
reimbursement for termination costs of unlisted employees. TUPE Surcharge, a process is in place to recover the costs. V5 08.03.2019
49 1/3/2019 We request reinstatement of Part A (Buyer Transfers) of Call-off Schedule 2 (Staff Transfer) as Call Off Schedule 2 Staff Transfer provisions are the NDA standard TUPE provisions around pensions which are applied across NDA
agreed to as part of the Framework Call Off Agreement in 2018. contracts. V5 08.03.2019
50 1/3/2019 We request reinstatement of Clause 2 in Part B - Former Supplier Indemnities of Call-off Call Off Schedule 2 Staff Transfer provisions are the NDA standard TUPE provisions around pensions which are applied across NDA
Schedule 2 - Staff Transfer, as agreed to within the Framework Call Off Agreement in 2018. contracts. V5 08.03.2019
51 1/3/2019 We request removal of Former Supplier from the additional Indemnities inserted as Clauses Call Off Schedule 2 Staff Transfer provisions are the NDA standard TUPE provisions around pensions which are applied across NDA
3.3 and 3.4 of Part B within Call-off Schedule 2 - Staff Transfer contracts. V5 08.03.2019
52 1/3/2019 We request reinstatement of the protections afforded to the Supplier in Part D - Pensions of Call Off Schedule 2 Staff Transfer provisions are the NDA standard TUPE provisions around pensions which are applied across NDA
Call-off Schedule 2 - Staff Transfer, agreed as part of the Framework Call Off Agreement in contracts. V5 08.03.2019
2018.
53 1/3/2019 We request the opportunity for an engagement with senior stakeholders from the LLWR, SSA Given the stage at which the Further Competition is at, the Buyer is unable to facilitate an engagement session with all Suppliers SSA
and CCS to understand the drivers for the changes which have been made to the framework, and CCS. All Suppliers were provided with an opportunity to attend a 2nd Supplier Briefing 20th May 2019 which covererd the changes Vil 19.06.2019
and the associated risk profile. to the documents and further site visit 30th May 2019
54 1/3/2019 Please can you outline our ability to review and amend average order values at the end of each The Supplier's ability to review and amend average order values would be dealt with via the Variation process as outlined in Joint
year. Schedule 2 Variation and Call Off Schedule 5 Pricing
Vi1 19.06.2019
55 1/3/2019 We request the ability to apply margin to pass through costs, or the removal of KPI penalties Pass through costs will be agreed with the Supplier during mobilisation. It is not the intention that pass through costs should have
on pass through. margin applied. The quantity and value of pass-through costs should not reach the point where they begin to dilute the Supplier's
margin or incur substantial financial outlay due to high costs. Pass through costs should not be subject to KPI deductions. We do not
consider payments arising from failure to meet KPIs to be "penalties". V5 08.03.2019
Questions below were received after the Supplier clarification question period was re-opened, this re-opened from the date of a notification sent 07:50 on 8th May 2019
56 28/5/2019 Please can you confirm if the following services are required as they are not indicated within SLR Attachment 3 Annex A Deliverables - the Buyer has selected 'NO' to workpackage | Reception Services (see Workpackage tab) and
columns E or F Attachment 3 this selection should have automatically pre-populated the requirement in SLR tab accordingly. To avoid any confusion, the Buyer has
Work Package | — Reception Services including I:1, 1:2, I:3, 1:4 Specification - manually selected 'NO' to workpackage | on the SLR tab to match the requirement on the Workpackage tab. An updated Attachment 3 V8 04.06.2019
Annex A Annex A Deliverables is attached. Reception Services are not required because they are covered within the Security scope.
Deliverables
57 28/5/2019 Please can you confirm if the contract will be signed by LLWR Limited and by Sellafield Limited [Attachment 4 |Counterpart Apologies no, reference to Sellafield is a typing error. Attachment 4 Order Form 310519 is updated accordingly and now references the V7 31.05.2019
as stated within the Order Form (Page 11) Order Form Buyer in the Counterpart. e
58 28/5/2019 For the avoidance of doubt, please can you confirm if front/header sheets would count towards To confirm, front sheet/header sheets will count towards the allocated page count for each quality question response. All bidding
allocated pagination for each quality question response? Suppliers are encouraged not to provide front sheet/header sheets, as providing these will not contribute to marks awarded or to the
evaluation scoring of questions. Please note, we have revised the page limit allocated to each question as per the updated version of V7 31.05.2019
Attachment 2 Attachment 2 How to Bid 310519.
How to Bid
59 28/5/2019 Would LLWR be able to provide a list of current subcontractors / specialists delivering services The Buyer considers the sub-contractor/specialist supplier details to be the commercial information of the incumbent supplier and as V10 10.06.2019
to the sites? such cannot provide the list requested T
60 31/5/2019 Please can the incubment provide the TUPE information or details to contact the Grounds TUPE The Buyer has been advised by the incumbent supplier that the subcontractor personnel used for Grounds Maintenance requirements
Maintenance subcontractor for TUPE details. would not be eligible for TUPE as they only work on a 'as needed basis' for additional work e.g. Service Management Instruction
(SMI’s). Whilst there are two operatives who are predominately based at the Buyer's site, where they work there for approximately 70% Vil 19.06.2019
of the year, they also cover work for other customers based near the Buyer’s premises (i.e. Sellafield). This includes helping complete
winter work and gritting.
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61 31/5/2019 Would it be possible to extend the clarification deadline in order for our team to properly review |Attachment 1 - The Buyer has agreed to extend the deadline for the submission of Supplier clarification questions by 1 week to 14:00 14th June 2019.
the documents and raise any clarification they may require? About the A revised version of Attachment 1 About the Further Competition is attached to reflect the date change. V8 04.06.2019
Further T
Competition
62 31/5/2019 Please can we have access to Annex T2 Cleaning Drawings as they are not contained within  |Attachment 3 As referenced in Attachment 3 Specification, due to the file size of Annex’s A1, A2, A3, 02, and T2 they can only be accessed by
the data provided. Specification Suppliers via the Hub. Instructions for accessing the Hub are detailed in Attachment 2 How to Bid pages 3 and 4.
V8 04.06.2019
Annex A
Deliverables
63 31/5/2019 There seems to be a difference between the asset quantities within the asset data provided Asset Data The Buyer collated the asset count using the Asset registers as a starting point. Further discussions with building managers across the
(total assets 3998) and the asset quantities within the pricing matrix (total assets 3625), please portfolio clarified gaps and identified elements that would need attention through the duration of the Contract (i.e. some multiple assets
can you confirm which set of data we are to use for pricing purposes? may have been grouped together and may not be readily abstracted from the register). Consequently this produces an anomaly
between the asset registers (referenced as Annex G1 and G2 in the bid pack) and the assets the Buyer requires the Supplier to price
(referenced Attachment 5 Pricing Matrix) . The assets listed in Attachment 5 Target Pricing Matrix - 02 PPM Target Price are
categorised as follows:
Category 1 — Off site Assets (Column H) assets associated with Pelham House (2747 total asset count)
Category 2 — On site Assets (Column J) assets associated with LLWR Drigg Outside Designated Area Non Radiological (878 Total
asset count)
Category 3 — On site Assets (Column N) assets associated with LLWR Drigg Inside Designated Area Radiological (626 Total asset Vo 04.06.2019
count)
Total assets = 4251
It is the view of the Buyer that Attachment 5 Target Pricing Matrix is a better reflection of the works that will be required during the
lifetime of the FM Contract and as such would ask Suppliers to price the Attachment 5 Target Pricing Matrix included in the bid pack.
Any ratification of asset quantities/types will be managed and agreed with the Supplier during mobilisation using the remedies available
within the FM Contract documentation (i.e. Joint Schedule 2 Variation Form).
64 31/5/2019 Within 4.3.3 of the Scope of Works, there is reference to Q4. Please can LLWR clarify if this is [Annex E Scope The Buyer confirms that Q4 is the central maintenance management system. The requirement is that the Supplier provides updates for
your internal system and if there is a requirement for the supplier to update within your system, |of Works this system via the Buyer. V8 04.06.2019
or if this will be undertaken by yourselves.
65 31/5/2019 Please can LLWR confirm how the current CAFM system is operated and delivered, whether  |Annex E Scope The Buyer confirms that the current CAFM system is off-site and does not directly interface with the Buyers systems.
on site or offsite, which system is used and if there are any interfaces with LLWR systems? of Works V8 04.06.2019
66 31/5/2019 Please can LLWR confirm how the current Helpdesk is delivered, whether onsite or offsite, and |Annex E Scope The Buyer confirms that the current helpdesk is off-site. They Buyer does not hold information relating to the historical data for
please can LLWR provide historical data of helpdesk requests for the previous year? of Works helpdesk requests for the previous year. Please note, 12 months worth of data is provided with Attachment 5 Target Pricing Model (see Vil 19.06.2019
04 Reactive Works Price List)
67 31/5/2019 Please can LLWR confirm the requirements for Key Holding Annex M Site The information regarding the requirement for Key Holding is classed as official sensitive and the Buyer cannot disclose specific details
priorities other than to confirm that the Guard Force will manage, issue and control keys as listed in relevant security working instructions for V8 04.06.2019
both Site and Pelham.
68 31/5/2019 Please can LLWR confirm if anyone included within the TUPE information is an 'Authorised TUPE The Buyer has been advised by the incumbent Supplier that there is no ‘authorised person’ included within the TUPE information Vil 19.06.2019
Person'? T
69 5/6/2019 Please can you advise which role within the incumbent FM company manages the waste The waste contract and onsite compound at the Repository is currently covered within the Site Management Team. There is no specific
; . L . - V10 10.06.2019
contract and onsite compound at the Repository role within the incumbent FM Supplier.
70|  5/6/2019 TS IR Sl T R AT CHTeTe T (6 TS ) [QIROTFIC (& Ty TTe AT oy TS TSI oI Te e el [ LGy The Buyer has considered the comments made by the Supplier in this question, however the drafting of Call Off Schedule 2 (Staff
aspects of the proposed transfer of services which are not within the incoming contractor’s Schedule 2 Transfer) was adjusted in line with NDA requirements regarding liabilities. After further consultation, the Buyer is unable to amend the
control including but not limited to pre-service commencement employment costs; the (Staff Transfer) wording.
consequence of any employment related actions by the existing employers’ pre-services
commencement, any action or inaction by existing employers which would be in contravention
of their obligations under TUPE (e.g. failure to inform and consult); material differences in the
data provided at tender stage and that discovered during post contract award; etc which often
creates a material cost differential. Indemnities of this type were included in the Framework
Agreement drafted by the CCS and entered into originally by the bidders with an aim to provide
a fair and equitable position between the parties. We note, however, that the original drafting of
the clause under the Call-Off Schedule 2 (Staff Transfer) has been amended to omit such Vil 19.06.2019
indemnities in favour of the Supplier. We also note that further amendments to clause 3
Supplier Indemnities and Obligations have been done in respect of the wording of the
Framework Agreement which effectively increase the risk of the Supplier at TUPE entry.
In this regard, it is our understanding that LLWR may have formal agreements with the
incumbent service providers in probably similar if not the same terms that those included in the
Call-Off Contract issued as part of the tender package. If this is the case and by virtue of the
provisions under Part E: Staff Transfer on Exit, the (incumbent) Supplier would have to
indemnify and keep indemnified LLWR and any replacement supplier and/or replacement sub-
contractare anainet anv Emnlnveaa | iahilitiae aricina fram ar ac a racuilt nf anv art ar nmiccinn
71 5/6/2019 We note that clause 2.14 of Part E: Staff Transfer on Exit indicates that the replacement Call-Off The Buyer has considered the comments made by the Supplier in this question, however the drafting of Call Off Schedule 2 (Staff
supplier and replacement sub-contractors can directly enforce the indemnity provided by this  |Schedule 2 Transfer) was adjusted in line with NDA requirements regarding liabilities. After further consultation, the Buyer is unable to amend the
clause as the Contract (Rights of Third Parties) Act applies to this section. (Staff Transfer) wording.
Vi1 19.06.2019

Would LLWR be able to confirm that the successful tenderer will have third party rights over
the incumbent Supplier(s) and incumber Sub-contractors in the same way as provided in the
Call-Off Contract issued as part of the tender package?
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72 5/6/2019 We note that the wording of paragraph 2.2. has been amended in respect of that of the CCS Call-Off 4A The wording in Call Off Schedule 4a Billable Works has been amended to fit with the Buyers Target Pricing Model.
Framework Agreement and now specifically omits any reference to (1) profit and (2) relevant (Billable Works
Billable Works Management Uplift (which includes Overhead). We politely request the re- and Projects) All quotations for Billable Works will apply Profit (as submitted) and Fee (as submitted against the three Billable Works cost Vil 19.06.2019
insertion of the original wording in respect of these two categories so it is clear that the Supplier categories). The Fee as submitted should account for costs (overhead, etc.) associated with the delivery of each of the three cost o
is entitled to charge OHP for all Billable Works and that this need to be included in all categories. Please refer to Attachment 5 Target Pricing Model -09 Fees and Price Adjustments.
guotations/estimates for LLWR’s budgeting purposes.
73 5/6/2019 We note that the Credit Earn Back provisions contained in the CCS Framework Agreement Call-Off The wording regarding Credit Earn Back has been removed in Call Off Schedule 5 Pricing and all relevant attachments. The ability to
have been removed from the wording in the Call-Off contract. Provisions of this type were Schedule 5 apply Credit Earn Back is an optional requirements of RM3830 and the Buyer has exercised its right not to include this option in its Call
included in the Framework Agreement drafted by the CCS and entered into originally by the (Call-Off Off Contract.
bidders with an aim to provide a fair and equitable position between the parties. We would Pricing) Vil 19.06.2019
kindly request that these are re-inserted in the wording of the Call-Off Contract such that it The Buyer is of the firm view that once the Supplier has been charged through the KPI ratchet process for non delivery of KPI's the T
mirrors the provisions of the CCS Framework Agreement. Supplier shall not entitled to Earn back these credits.
74 5/6/2019 We note that under Attachment 3 — Specification - Annex A — Matrix of Deliverables, Deep Attachment 3 — The Buyer has reviewed Attachment 5 Target Pricing Model and has removed row 14 Deep (Periodic) Clean from “03 — Soft Services
Cleaning (Periodic) services have been highlighted as not required within the Estate but Specification - Target Price tab”, These servives should be treated as Billable Works. A revised version of Attachment 5 Target Pricing Mode 190619
included as an specific line item in Attachment 5 Target Pricing Model under the Soft Services |[Annex A — has been published to all Suppliers.
Target Price tab. Deep Cleaning (Periodic) services would normally include deep cleaning of Matrix of
carpets, bathrooms, fridges and microwaves, etc. Considering the potential length of the Deliverables Vil 19.06.2019
contract, it is assumed that these services will be required in order to keep the areas up to T
standard. We kindly request that LLWR confirms if these services are within scope and if so, if
they would be subject to the Billable Works process as and when required and therefore or
they should be priced as part of the Supplier's Target Cost as implied by the Target Pricing
Model spreadsheet.
75 5/6/2019 We note the provisions under clause 4 of the Call-Off Schedule 14 (Key Performance Call-Off Call-off Schedule 14 Part A at Clause 3.1-3.3 inclusive sets out how the KPIs are to be calculated , the calculation of the credit being
Indicators) that deal with the KPI Credit Ratchet provisions and specifically the wording under |Schedule 14 set out at Clause 3.4.The KPI Ratchet mechanism is explained at Clause 4. The Buyer will apply the KPI regime consistently with those
sub-clauses 4.2 and 4.4. Clause 4.2 indicates that the Ratchet applies either (a) when KPI (Key clauses. If the Ratchet applies, it is intended that the price adjustments will be more onerous, to discourage repeated failures. In
failures occur in relation to any one or more of the KPIs comprised on the same category on Performance relation to the observations about the formulae, we think this is because the relevant calculator is not fully populated, but merely has
consecutive months or (b) when the KPI failures occur in relation to any one or more of the Indicators) and "pass/fail" values entered.
KPIs comprised in the same PLI category in any 4 or more of the immediately preceding 12 Attachment 3 — There may be some confusion in terms of the examples provided in 4.4. This section provides an example for 2 consecutive failures
months. In the event that Ratchet applies, then the KPI credits would be 1.5 times the normal |Specification — (confirming a 1.5 ratchet) and for 4 failures within a 12 month period (confirming a 1.75 ratchet). These do not represent the most Vil 19.06.2019
KPI credit in the first case and 1.75 times in the second case. Annex D - punitive deductions but are simply examples to give all stakeholders an understanding as to how the ratchets are applied. The full o
Payment complement of ratchets is provided at the top of the "Performance Deduction Calc" tab.
The formulas included in the Payment Mechanism calculator deviate from the wording of the Mechanism
Call-Off Contract and the general principles set at the CCS Framework stage and are more calculator
onerous in nature. We would politely request that the calculator is amended to reflect the
wording on the contract.
76 5/6/2019 We note that KPlI SEC M2 in Attachment 3 — Specification — Annex C - Key Performance Attachment 3 — KPI GEN M3 relates to a quarterly reporting requirement whereby Suppliers report on their quarterly subcontracted spend. The
Indicators refers to the quarterly report containing sub-contract spend under the Measure Specification — requirement is that the report is submitted quarterly. The KPI value applicable will be 3/12 ths of the annual value at risk against that
Achievement Calculation column. Would LLWR be able to confirm the frequency of reporting |Annex C - Key specific requirement,for the quarter in question. Quarterly reporting will not impact the other KPI weightings or Value at risk elsewhere.
for this specific KPI and if it is to be done on quarterly basis, how is this going to impact on the |Performance Vil 19.06.2019
rest of the KPI weightings and KPI Value at Risk in months when it is not measured? Indicators
77 5/6/2019 Attachment 3 — With reference to the Delivery Response Times within document Attachment 3 Specification Annex B Processes, Standards & Service
We note the Service Delivery Response Times included under Attachment 3 — Specification — |Specification — Delivery Times, the Buyer confirms that the hours relate to core working hours only - with the exception of category A.
Annex B — Processes, Standards and Service Delivery Times and we wonder if LLWR could Annex B —
please confirm if the hours in the SLA tables are in relation to core working hours only. Processes, The Buyer confirms that Service H6 — Porterage and Service L3 — Driver and Vehicle Service are not required within the scope of the
Standards and requirements (as referenced in Attachment 3 Specification Annex A Deliverables) but that this does not mean that SLA's referenced in
We also note that the SLAs associated to Category G Equipment and Category H Small Moves |Service Attachment 3 Specification Annex B Processes, Standards & Delivery Times) which relate to Categories G and H are therefore not V10 10.06.2019
in respect of both On-Site and Off-Site response times set at 15 minutes of notification to the  |Delivery Times. applicable i.e. Small moves (which are in scope) will be covered under Moves and Space Management - H5. e
Helpdesk. Our understanding is, however, that Service H6 — Porterage, Service L3 — Driver and
Vehicle Service are not required within the scope of the contract and therefore, both Category
G and Category H would not be applicable. Could LLWR confirm if our understanding is correct
and if not, to what kind of events/incidents this would relate to?
78 5/6/2019 Please confirm if there are any trade union recognition agreements that cover the employees at |Attachment 6 The Buyer has been advised by the incumbent Supplier that there is a trade union agreement with GMB.
the LLWR sites. If yes, please provide details. TUPE Vil 19.06.2019
79 5/6/2019 Please provide a copy of the security shift roster. Attachment 6 Please refer to response Q41 as follows:
TUPE Attachment 6 TUPE 310519 identifies the staff that are dedicated to the Buyer’s contract (please refer to the response to Q40). The
Headcount in one shift (24 hours) covering day & nights is 9 personnel who cover two shift patterns as follows:
1. four days of 12 hours (days & nights) with a four day break in between OR Vil 19.06.2019
2. four days of 12 hours (days only) with a four day break in between.
In terms of allowance for sickness and leave, core guards will cover this with additional shifts or by resilience.
80 5/6/2019 Please provide working patterns for non-security employees. Attachment 6 The Site Management team working hours differ depending on when the are required to provide supervision. Under the current
TUPE contract, the cleaning operatives working patterns are 07.30 to 15.40 Mon-Fri, but again this differs depending on the requirements. Vil 19.06.2019
Please refer to Attachment 3 Annex A - Buliding Information tab.
81 5/6/2019 Please provide the updated salaries/hourly rates that include the 1st April 2019 pay review Attachment 6 Please see attached updated Attachment 6 TUPE 310519 which includes the % uplift from 1st April 2019 pay review.
TUPE Vi1 19.06.2019
82 5/6/2019 The “Attachment 3-Specification” document confirms that security staff need to have a Security The Buyer confirms that Security Guards require SC (Security Check) before being able to work on LLWR Site.
Baseline Standard Security check and they may also need a National Security Vetting check. |Vetting Vil 19.06.2019

Please confirm the exact level of check required in relation to National Security Vetting.
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83 5/6/2019 We are assuming that existing employees working on the LLWR already have the required Security The Buyer confirms that all current Security Guards working for LLWR (Site & Pelham House) have valid SC although this would
level of security clearance and do not need to be re-checked at the point of transfer. Please Vetting require verification as part of the TUPE consultation process with the employees during mobilisation and prior to service Vil 19.06.2019
confirm if this assumption is correct. commencement.
84 5/6/2019 Please confirm vetting requirements for non-security staff. Security The Buyer confirms that non-security staff would require a minimum of BPSS. There is a requirement for the cleaning and the site
Vetting management team to have SC (security checked) for certain aspects of the Site. Please refer to Attachment 3 Annex A Deliverables - V11 19.06.2019
Buildings Information tab.
85 14/6/2019 Following the meetings we have had with LLWR and SSA, we have had some thoughts The Buyer has noted the Suppliers observations and does not intend to amend the scored evaluation questions or evaluation criteria as
regarding the market interest in the opportunity. We would like to help LLWR gain a broad requested.
response from the market, and understand that with the site being isolated, the procurement
favours the incumbent. To ensure that LLWR receive wider market participation and therefore In developing the scored evaluation questions, the Buyer has carefully considered the social value aspects that are required in the
good value from the procurement it maybe helpful if LLWR would consider a different approach delivery of the services. Questions AQB3, AQB4, AQB6 & AQB8 require Suppliers to make reference to how they intend to deliver
to the evaluation criteria whereby the industry can demonstrate wider CSR & community, against specific Further Competition objectives relating to optimising Social, Economic, Environmental aspects (see Attachment 2 How
Innovation and long-term partnership which based on our meetings we believe is important to to Bid, Annex 1 Section K). In relation to innovation, the Buyer has included this aspect within questions AQB1 and AQB6.
LLWR. We do not feel that the evaluation criteria as it is currently published reflects this desire,
and so is not enabling wider market participation. Attachment 3 Annex A Deliverables (reference Workpackage A Contract Management Section A.18) also includes Social Value as part V11 19.06.2019
We would welcome the chance of a further meeting to explore opportunities and discuss of the Buyers required services.
approach
Based on the above approach and methodology, all bidding Suppliers will be evaluated in the same way, giving no advantage to the
incumbent Supplier.
The Buyer is unable to facilitate or agree to any addtional meetings with any of the bidding Suppliers participating in the Further
Competition.
86 14/6/2019 In light of the clarification message today that no further clarifications would be responded to The Buyer is unable to extend the TSA submission deadline (10:00 Friday 5th July 2019) or the bid submission deadline (10:00 Friday
until 21 June, which is after the last date for suppliers to submit CQs, we request an extension 19th July 2019) but will agree to a final Supplier Clarification period which will open on Thursday 20th June 2019 (09:00) until Tuesday
of both the clarification deadline and consequently the tender submission deadline. 25th June 2019 (17:00). All final responses to questions submitted by Suppliers will be issued by the Buyer week commencing 1st July
We also request an extension in line with the above for the Safety Assessment submission. 2019. There will be no further Supplier Clarification period following the issue of final responses to questions received upto 17:00 on
Vi1 19.06.2019
Tuesday 25th June 2019.
A revised version of Attachment 1 About the Further Competition 190619 has been published to all Suppliers to reflect the addition of a
final clarification stage.
87| 14/06/2019 |“The pay rates provided as part of TUPE information are out of date. Please can you confirm  |Attachment 6 TUPE data has been updated as of 310519 and published to all Suppliers 19th June 2019. The TUPE data will be ratified with the
that all bidders should price in line with the out of date TUPE information provided? Can you TUPE successful Supplier during mobilisation.
) : ) . . Vi1 19.06.2019
also confirm how the price will be adjusted for any successful bidder before the contract goes
live?"
88| 25/06/2019 |Can LLWR please confirm the required manning levels for security at the main LLWR site? On |Pricing return The Buyer confirms that:
the confidential site visit, attending bidders were told the requirement was six on days and Mon — Fri there are x6 guards on site 12 hour shift V12 01.07.2019
three on nights and weekends (including Guard Force Team Leader), however the cost model Sat — Sun there are x3 guards on site 12 hour shift o
issed on 25/05/19 states five are required on weekend days. Attachment 5 Target Pricing Model 010719 has been revised (see tab 03.1 Security row 39) amended from 5 to 3.
89| 25/06/2019 |With reference to the answer to CQ46, please can the Buyer explain the process by which the |CQ46 The process by which TUPE and/or wage rate adjustments shall be made during mobilisation is as per Joint Schedule 2 Variation and
prices will be adjusted (for changes to wage rates) during the mobilisation and transition Call Off Schedule 5 Pricing and will be applicable regardless of which Supplier is the successful bidder.
phase? Please can the Buyer also confirm that the adjustment exercise will be applicable to V12 01.07.2019
‘the Supplier’ (regardless of whether they are incumbent or new)?
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1.	Definitions used in the contract 

1.1	Interpret this Contract using Joint Schedule 1 (Definitions).


2.	How the contract works 

2.1	The Supplier is eligible for the award of Call-Off Contracts during the Framework Contract Period.


2.2	CCS doesn’t guarantee the Supplier any exclusivity, quantity or value of work under the Framework Contract.


2.3	CCS has paid one penny to the Supplier legally to form the Framework Contract. The Supplier acknowledges this payment. 


2.4	If the Buyer decides to buy Deliverables under the Framework Contract it must use Framework Schedule 7 (Call-Off Award Procedure) and must state its requirements using Framework Schedule 6 (Order Form Template and Call-Off Schedules). If allowed by the Regulations, the Buyer can:



· makes changes to Framework Schedule 6 (Order Form Template and Call-Off Schedules)

· create new Call-Off Schedules

· exclude optional template Call-Off Schedules 

· use Special Terms in the Order Form to add or change terms



2.5	Each Call-Off Contract:


· is a separate Contract from the Framework Contract

· is between a Supplier and a Buyer

· includes Core Terms, Schedules and any other changes or items in the completed Order Form

· survives the termination of the Framework Contract


2.6	Where the Supplier is approached by an eligible buyer requesting Deliverables or substantially similar goods or services, the Supplier must tell them about this Framework Contract before accepting their order. The Supplier will promptly notify CCS if the eligible buyer won’t use this Framework Contract.


2.7	The Supplier acknowledges it has all the information required to perform its obligations under each Contract before entering into a Contract. When information is provided by a Relevant Authority no warranty of its accuracy is given to the Supplier.


2.8	The Supplier won’t be excused from any obligation, or be entitled to additional Costs or Charges because it failed to either:


· verify the accuracy of the Due Diligence Information

· properly perform its own adequate checks



2.9	CCS and the Buyer won’t be liable for errors, omissions or misrepresentation of any information.



2.10 	The Supplier warrants and represents that all statements made and documents submitted as part of the procurement of Deliverables are and remain true and accurate. 



[bookmark: _1fob9te]3.	What needs to be delivered 

3.1	All deliverables

3.1.1	The Supplier must provide Deliverables:


· that comply with the Specification, the Framework Tender Response and, in relation to a Call-Off Contract, the Call-Off Tender (if there is one)

· to a professional standard

· using reasonable skill and care

· using Good Industry Practice

· using its own policies, processes and internal quality control measures as long as they don’t conflict with the Contract

· on the dates agreed 

· [bookmark: _3znysh7]that comply with Law 



3.1.2	The Supplier must provide Deliverables with a warranty of at least 90 days from Delivery against all obvious defects.


[bookmark: _2et92p0]3.2	Goods clauses

3.2.1	All Goods delivered must be new, or as new if recycled, unused and of recent origin.


3.2.2	All manufacturer warranties covering the Goods must be assignable to the Buyer on request and for free.


3.2.3	The Supplier transfers ownership of the Goods on Delivery or payment for those Goods, whichever is earlier.


3.2.4	Risk in the Goods transfers to the Buyer on Delivery of the Goods, but remains with the Supplier if the Buyer notices damage following Delivery and lets the Supplier know within 3 Working Days of Delivery.



3.2.5	The Supplier warrants that it has full and unrestricted ownership of the Goods at the time of transfer of ownership.


3.2.6	The Supplier must deliver the Goods on the date and to the specified location during the Buyer’s working hours.


3.2.7	The Supplier must provide sufficient packaging for the Goods to reach the point of Delivery safely and undamaged.


3.2.8	All deliveries must have a delivery note attached that specifies the order number, type and quantity of Goods.


3.2.9	The Supplier must provide all tools, information and instructions the Buyer needs to make use of the Goods.


[bookmark: _tyjcwt]3.2.10	The Supplier must indemnify the Buyer against the costs of any Recall of the Goods and give notice of actual or anticipated action about the Recall of the Goods. 


3.2.11	The Buyer can cancel any order or part order of Goods which has not been Delivered. If the Buyer gives less than 14 days notice then it will pay the Supplier’s reasonable and proven costs already incurred on the cancelled order as long as the Supplier takes all reasonable steps to minimise these costs.


3.2.12	The Supplier must at its own cost repair, replace, refund or substitute (at the Buyer’s option and request) any Goods that the Buyer rejects because they don’t conform with Clause 3. If the Supplier doesn’t do this it will pay the Buyer’s costs including repair or re-supply by a third party.


[bookmark: _3dy6vkm]3.3	Services clauses

3.3.1	Late Delivery of the Services will be a Default of a Call-Off Contract. 


3.3.2	The Supplier must co-operate with the Buyer and third party suppliers on all aspects connected with the Delivery of the Services and ensure that Supplier Staff comply with any reasonable instructions.


3.3.3	The Supplier must at its own risk and expense provide all Supplier Equipment required to Deliver the Services.


3.3.4	The Supplier must allocate sufficient resources and appropriate expertise to each Contract.


3.3.5	The Supplier must take all reasonable care to ensure performance does not disrupt the Buyer’s operations, employees or other contractors.


3.3.6	The Supplier must ensure all Services, and anything used to Deliver the Services, are of good quality and free from defects.


3.3.7	The Buyer is entitled to withhold payment for partially or undelivered Services, but doing so does not stop it from using its other rights under the Contract. 


4	Pricing and payments

4.1	In exchange for the Deliverables, the Supplier must invoice the Buyer for the Charges in the Order Form.


4.2	CCS must invoice the Supplier for the Management Charge and the Supplier must pay it using the process in Framework Schedule 5 (Management Charges and Information). 


4.3	All Charges and the Management Charge:


· exclude VAT, which is payable on provision of a valid VAT invoice

· include all costs connected with the Supply of Deliverables



4.4	The Buyer must pay the Supplier the Charges within 30 days of receipt by the Buyer of a valid, undisputed invoice, in cleared funds to the Supplier’s account stated in the Order Form. 


4.5	A Supplier invoice is only valid if it:


· includes all appropriate references including the Contract reference number and other details reasonably requested by the Buyer

· includes a detailed breakdown of Delivered Deliverables and Milestone(s) (if any)

· doesn’t include any Management Charge (the Supplier must not charge the Buyer in any way for the Management Charge)



4.6	The Buyer may retain or set-off payment of any amount owed to it by the Supplier if notice and reasons are provided.


[bookmark: _1t3h5sf]4.7	The Supplier must ensure that all Subcontractors are paid, in full, within 30 days of receipt of a valid, undisputed invoice. If this doesn’t happen, CCS or the Buyer can publish the details of the late payment or non-payment.


[bookmark: _4d34og8][bookmark: LASTCURSORPOSITION]4.8	If CCS or the Buyer can get more favourable commercial terms for the supply of any materials, goods or services used by the Supplier to provide the Deliverables at cost and that cost is reimbursable by the Buyer, then CCS or the Buyer may either:


· require the Supplier to replace its existing commercial terms with the more favourable terms offered for the relevant items

· enter into a direct agreement with that Subcontractor or third party for the relevant item


4.9	If CCS or the Buyer uses Clause 4.8 then the Framework Prices (and where applicable, the Charges) must be reduced by an agreed amount by using the Variation Procedure.


4.10	CCS and the Buyer's right to enter into a direct agreement for the supply of the relevant items is subject to both:



· the relevant item being made available to the Supplier if required to provide the Deliverables

· any reduction in the Framework Prices (and where applicable, the Charges) excludes any unavoidable costs that must be paid by the Supplier for the substituted item, including any licence fees or early termination charges


4.11	The Supplier has no right of set-off, counterclaim, discount or abatement unless they’re ordered to do so by a court.	


5.	The buyer’s obligations to the supplier 

[bookmark: _2s8eyo1]5.1	If Supplier Non-Performance arises from an Authority Cause:


· neither CCS or the Buyer can terminate a Contract under Clause 10.4.1

· the Supplier is entitled to reasonable and proven additional expenses and to relief from Delay Payments,  liability and Deduction under this Contract

· the Supplier is entitled to additional time needed to make the Delivery

· the Supplier cannot suspend the ongoing supply of Deliverables


5.2	Clause 5.1 only applies if the Supplier:


· gives notice to the Party responsible for the Authority Cause within 10 Working Days of becoming aware

· demonstrates that the Supplier Non-Performance only happened because of the Authority Cause

· mitigated the impact of the Authority Cause



[bookmark: _17dp8vu]6.	Record keeping and reporting 

6.1	The Supplier must attend Progress Meetings with the Buyer and provide Progress Reports when specified in the Order Form.


6.2	The Supplier must keep and maintain full and accurate records and accounts on everything to do with the Contract for 7 years after the End Date. 


6.3	The Supplier must allow any Auditor access to their premises to verify all contract accounts and records of everything to do with the Contract and provide copies for an Audit.


6.4	The Supplier must provide information to the Auditor and reasonable co-operation at their request.



6.5	If the Supplier is not providing any of the Deliverables, or is unable to provide them, it must immediately: 



· tell the Relevant Authority and give reasons

· propose corrective action 

· provide a  deadline for completing the corrective action



6.6  	The Supplier must provide the Authority with a Self Audit Certificate supported by a report at the end of each Contract Year. The report must contain:



· the methodology used

· the sampling techniques applied

· details of any issues

· any remedial action taken



6.7	The Self Audit Certificate must be completed and signed by an auditor or senior member of the Supplier’s management team that is either qualified in a relevant audit or financial discipline. 


7.	Supplier staff 

7.1	The Supplier Staff involved in the performance of each Contract must:


· be appropriately trained and qualified

· be vetted using Good Industry Practice and the Security Policy

· comply with all conduct requirements when on the Buyer’s Premises



[bookmark: _3rdcrjn]7.2	Where a Buyer decides one of the Supplier’s Staff isn’t suitable to work on a contract, the Supplier must replace them with a suitably qualified alternative.


[bookmark: _26in1rg]7.3	If requested, the Supplier must replace any person whose acts or omissions have caused the Supplier to breach Clause 27. 


[bookmark: _lnxbz9]7.4	The Supplier must provide a list of Supplier Staff needing to access the Buyer’s Premises and say why access is required. 


[bookmark: _35nkun2]7.5	The Supplier indemnifies CCS and the Buyer against all claims brought by any person employed by the Supplier caused by an act or omission of the Supplier or any Supplier Staff. 


8.	Rights and protection 

[bookmark: _1ksv4uv]8.1	The Supplier warrants and represents that:


· it has full capacity and authority to enter into and to perform each Contract

· each Contract is executed by its authorised representative

· it is a legally valid and existing organisation incorporated in the place it was formed 

· there are no known legal or regulatory actions or investigations before any court, administrative body or arbitration tribunal pending or threatened against it or its Affiliates that might affect its ability to perform each Contract

· it maintains all necessary rights, authorisations, licences and consents to perform its obligations under each Contract

· it doesn’t have any contractual obligations which are likely to have a material adverse effect on its ability to perform each Contract

· it is not impacted by an Insolvency Event

· it will comply with each Call-Off Contract



8.2	The warranties and representations in Clauses 2.10 and 8.1 are repeated each time the Supplier provides Deliverables under the Contract.


8.3	The Supplier indemnifies both CCS and every Buyer against each of the following:



· [bookmark: _44sinio]wilful misconduct of the Supplier, Subcontractor and Supplier Staff that impacts the Contract

· [bookmark: _2jxsxqh]non-payment by the Supplier of any tax or National Insurance

[bookmark: _z337ya]

8.4	All claims indemnified under this Contract must use Clause 26.


8.5	CCS or a Buyer can terminate the Contract for breach of any warranty or indemnity where they are entitled to do so.


8.6	If the Supplier becomes aware of a representation or warranty that becomes untrue or misleading, it must immediately notify CCS and every Buyer.


8.7	All third party warranties and indemnities covering the Deliverables must be assigned for the Buyer’s benefit by the Supplier. 


[bookmark: _3j2qqm3]9.	Intellectual Property Rights (IPRs)

[bookmark: _1y810tw]9.1	Each Party keeps ownership of its own Existing IPRs. The Supplier gives the Buyer a non-exclusive, perpetual, royalty-free, irrevocable, transferable worldwide licence to use, change and sub-license the Supplier’s Existing IPR to enable it to both:

[bookmark: _4i7ojhp]

· receive and use the Deliverables

· make use of the deliverables provided by a Replacement Supplier



[bookmark: _2xcytpi]9.2	Any New IPR created under a Contract is owned by the Buyer. The Buyer gives the Supplier a licence to use any Existing IPRs and New IPRs for the purpose of fulfilling its obligations during the Contract Period.


9.3	Where a Party acquires ownership of IPRs incorrectly under this Contract it must do everything reasonably necessary to complete a transfer assigning them in writing to the other Party on request and at its own cost.


9.4	Neither Party has the right to use the other Party’s IPRs, including any use of the other Party’s names, logos or trademarks, except as provided in Clause 9 or otherwise agreed in writing.


[bookmark: _1ci93xb]9.5	If there is an IPR Claim, the Supplier indemnifies CCS and each Buyer against all losses, damages, costs or expenses (including professional fees and fines) incurred as a result.


9.6	If an IPR Claim is made or anticipated the Supplier must at its own expense and the Buyer’s sole option, either:



· obtain for CCS and the Buyer the rights in Clause 9.1 and 9.2 without infringing any third party IPR 

· replace or modify the relevant item with substitutes that don’t infringe IPR without adversely affecting the functionality or performance of the Deliverables

 

10.	Ending the contract

10.1	The Contract takes effect on the Start Date and ends on the End Date or earlier if required by Law.


10.2	The Relevant Authority can extend the Contract for the Extension Period by giving the Supplier no less than 3 Months' written notice before the Contract expires.


[bookmark: _3whwml4]10.3	Ending the contract without a reason 

10.3.1	CCS has the right to terminate the Framework Contract at any time without reason or liability by giving the Supplier at least 30 days' notice and if it’s terminated Clause 10.5.2 to 10.5.7 applies.


10.3.2	Each Buyer has the right to terminate their Call-Off Contract at any time without reason or liability by giving the Supplier not less than 90 days' written notice and if it’s terminated Clause 10.5.2 to 10.5.7 applies.


[bookmark: _2bn6wsx]10.4	When CCS or the buyer can end a contract 

[bookmark: _qsh70q]10.4.1	If any of the following events happen, the Relevant Authority has the right to immediately terminate its Contract by issuing a Termination Notice to the Supplier:

[bookmark: _3as4poj]

· there’s a Supplier Insolvency Event

· there’s a Contract Default that is not corrected in line with an accepted Rectification Plan 

· the Relevant Authority rejects a Rectification Plan or the Supplier does not provide it within 10 days of the request

· there’s any material default of the Contract

· there’s a Default of Clauses 2.10, 9, 14, 15, 27, 32 or Framework Schedule 9 (Cyber Essentials) (where applicable) relating to any Contract

· there’s a consistent repeated failure to meet the Performance Indicators in Framework Schedule 4 (Framework Management)

· there’s a Change of Control of the Supplier which isn’t pre-approved by the Relevant Authority in writing

· there’s a Variation to a Contract which cannot be agreed using Clause 24 (Changing the contract) or resolved using Clause 34 (Resolving disputes)

· if the Relevant Authority discovers that the Supplier was in one of the situations in 57 (1) or 57(2) of the Regulations at the time the Contract was awarded

· the Court of Justice of the European Union uses Article 258 of the Treaty on the Functioning of the European Union (TFEU) to declare that the Contract should not have been awarded to the Supplier because of a serious breach of the TFEU or the Regulations 

· the Supplier or its Affiliates embarrass or bring CCS or the Buyer into disrepute or diminish the public trust in them



10.4.2	CCS may terminate the Framework Contract if a Buyer terminates a Call-Off Contract for any of the reasons listed in Clause 10.4.1. 



10.4.3	If there is a Default, the Relevant Authority can, without limiting its other rights, request that the Supplier provide a Rectification Plan.



10.4.4	When the Relevant Authority receives a requested Rectification Plan it can either:



· reject the Rectification Plan or revised Rectification Plan, giving reasons

· accept the Rectification Plan or revised Rectification Plan (without limiting its rights) and the Supplier must immediately start work on the actions in the Rectification Plan at its own cost, unless agreed otherwise by the Parties



10.4.5	Where the Rectification Plan or revised Rectification Plan is rejected, the Relevant Authority:



· must give reasonable grounds for its decision

· may request that the Supplier provides a revised Rectification Plan within 5 Working Days



10.4.6  If any of the events in 73 (1) (a) to (c) of the Regulations happen, the Relevant Authority has the right to immediately terminate the Contract and Clause 10.5.2 to 10.5.7 applies.





[bookmark: _1pxezwc]10.5	What happens if the contract ends

Where the Relevant Authority terminates a Contract under Clause 10.4.1 all of the following apply:


10.5.1	The Supplier is responsible for the Relevant Authority’s reasonable costs of procuring  Replacement Deliverables for the rest of the Contract Period.

10.5.2	The Buyer’s payment obligations under the terminated Contract stop immediately.

[bookmark: _49x2ik5]10.5.3	Accumulated rights of the Parties are not affected.

[bookmark: _2p2csry]10.5.4	The Supplier must promptly delete or return the Government Data except where required to retain copies by law.

[bookmark: _147n2zr]10.5.5	The Supplier must promptly return any of CCS or the Buyer’s property provided under the terminated Contract.

[bookmark: _3o7alnk]10.5.6	The Supplier must, at no cost to CCS or the Buyer, co-operate fully in the handover and re-procurement (including to a Replacement Supplier).

[bookmark: _23ckvvd]10.5.7	The following Clauses survive the termination of each Contract: 3.2.10, 6, 7.2, 9, 11, 14, 15, 16, 17, 18, 34, 35 and any Clauses and Schedules which are expressly or by implication intended to continue.

[bookmark: _ihv636]

[bookmark: _32hioqz]10.6	When the supplier can end the contract 

[bookmark: _1hmsyys]10.6.1	The Supplier can issue a Reminder Notice if the Buyer does not pay an undisputed invoice on time. The Supplier can terminate a Call-Off Contract if the Buyer fails to pay an undisputed invoiced sum due and worth over 10% of the total Contract Value or £100,000, whichever is the lower, within 30 days of the date of the Reminder Notice. 

[bookmark: _41mghml]

[bookmark: _2grqrue]10.6.2	If a Supplier terminates a Call-Off Contract under Clause 10.6.1:



· the Buyer must promptly pay all outstanding Charges incurred to the Supplier

· the Buyer must pay the Supplier reasonable committed and unavoidable Losses as long as the Supplier provides a fully itemised and costed schedule with evidence - the maximum value of this payment is limited to the total sum payable to the Supplier if the Contract had not been terminated

· Clauses 10.5.4 to 10.5.7 apply



[bookmark: _vx1227]10.7	When subcontracts can be ended 

At the Buyer’s request, the Supplier must terminate any Subcontracts in any of the following events:



· there is a Change of Control of a Subcontractor which isn’t pre-approved by the Relevant Authority in writing

· the acts or omissions of the Subcontractor have caused or materially contributed to a right of termination under Clause 10.4

· a Subcontractor or its Affiliates embarrasses or brings into disrepute or diminishes the public trust in the Relevant Authority



[bookmark: _3fwokq0]10.8	Partially ending and suspending the contract 

10.8.1	Where CCS has the right to terminate the Framework Contract it can suspend the Supplier's ability to accept Orders (for any period) and the Supplier cannot enter into any new Call-Off Contracts during this period. If this happens, the Supplier must still meet its obligations under any existing Call-Off Contracts that have already been signed.



10.8.2	Where CCS has the right to terminate a Framework Contract it is entitled to terminate all or part of it.



10.8.3	Where the Buyer has the right to terminate a Call-Off Contract it can terminate or suspend (for any period), all or part of it. If the Buyer suspends a Contract it can provide the Deliverables itself or buy them from a third party. 



10.8.4	The Relevant Authority can only partially terminate or suspend a Contract if the remaining parts of that Contract can still be used to effectively deliver the intended purpose.


10.8.5	The Parties must agree any necessary Variation required by Clause 10.8 using the Variation Procedure, but the Supplier may not either:



· reject the Variation

· increase the Charges, except where the right to partial termination is under Clause 10.3



10.8.6	The Buyer can still use other rights available, or subsequently available to it if it acts on its rights under Clause 10.8.



[bookmark: _1v1yuxt]11.	How much you can be held responsible for 

[bookmark: _4f1mdlm]11.1	Each Party's total aggregate liability in each Contract Year under this Framework Contract (whether in tort, contract or otherwise) is no more than £100,000. 


[bookmark: _2u6wntf]11.2	Each Party's total aggregate liability in each Contract Year under each Call-Off Contract (whether in tort, contract or otherwise) is no more than the greater of £5 million or 150% of the Estimated Yearly Charges unless specified in the Call-Off Order Form


11.3	No Party is liable to the other for:



· any indirect Losses

· Loss of profits, turnover, savings, business opportunities or damage to goodwill (in each case whether direct or indirect)


11.4	In spite of Clause 11.1 and 11.2, neither Party limits or excludes any of the following:



· its liability for death or personal injury caused by its negligence, or that of its employees, agents or Subcontractors

· its liability for bribery or fraud or fraudulent misrepresentation by it or its employees

· any liability that cannot be excluded or limited by Law

· its obligation to pay the required Management Charge or Default Management Charge 

· any liability that is covered by a Required Insurance

·  its obligation to pay the Charges



11.5	In spite of Clauses 11.1 and 11.2, the Supplier does not limit or exclude its liability for any indemnity given under Clauses 7.5, 8.3, 9.5, 12.2 or 14.9 or Call-Off Schedule 2 (Staff Transfer) of a Contract. 


11.6	Each Party must use all reasonable endeavours to mitigate any Loss or damage which it suffers under or in connection with each Contract, including any indemnities. 



11.7	When calculating the Supplier’s liability under Clause 11.1 or 11.2 the following items will not be taken into consideration:



· Deductions

· any items specified in Clause 11.5



11.8	If more than one Supplier is party to a Contract, each Supplier Party is fully responsible for both their own liabilities and the liabilities of the other Suppliers. 



[bookmark: _19c6y18]12.	Obeying the law

[bookmark: _3tbugp1]12.1	The Supplier must use reasonable endeavours to comply with the provisions of Joint Schedule 5 (Corporate Social Responsibility).


[bookmark: _28h4qwu]12.2	The Supplier indemnifies CCS and every Buyer against any costs resulting from any Default by the Supplier relating to any applicable Law to do with a Contract.


12.3	The Supplier must appoint a Compliance Officer who must be responsible for ensuring that the Supplier complies with Law, Clause 12.1 and Clauses 27 to 32.


13.	Insurance

The Supplier must, at its own cost, obtain and maintain the Required Insurances in Joint Schedule 3 (Insurance Requirements) and any Additional Insurances in the Order Form.


[bookmark: _mq7lp4k0gsgx]14.	Data protection

14.1	The Relevant Authority is the Controller and the Supplier is the Processor for the purposes of the Data Protection Legislation. 



14.2  	The Supplier must process Personal Data and ensure that Supplier Staff process Personal Data only in accordance with Joint Schedule 11 (Processing Data).



14.3	The Supplier must not remove any ownership or security notices in or relating to the Government Data.


14.4	The Supplier must make accessible back-ups of all Government Data, stored in an agreed off-site location and send the Buyer copies every 6 Months. 



14.5	The Supplier must ensure that any Supplier system holding any Government Data, including back-up data, is a secure system that complies with the Security Policy and any applicable Security Management Plan.



14.6	If at any time the Supplier suspects or has reason to believe that the Government Data provided under a Contract is corrupted, lost or sufficiently degraded, then the Supplier must notify the Relevant Authority and immediately suggest remedial action.



14.7	If the Government Data is corrupted, lost or sufficiently degraded so as to be unusable the Relevant Authority may either or both:


· tell the Supplier to restore or get restored Government Data as soon as practical but no later than 5 Working Days from the date that the Relevant Authority receives notice, or the Supplier finds out about the issue, whichever is earlier

· restore the Government Data itself or using a third party


14.8	The Supplier must pay each Party’s reasonable costs of complying with Clause 14.7 unless CCS or the Buyer is at fault. 



14.9	The Supplier:


· must provide the Relevant Authority with all Government Data in an agreed open format within 10 Working Days of a written request

· must have documented processes to guarantee prompt availability of Government Data if the Supplier stops trading

· must securely destroy all Storage Media that has held Government Data at the end of life of that media using Good Industry Practice

· securely erase all Government Data and any copies it holds when asked to do so by CCS or the Buyer unless required by Law to retain it

· indemnifies CCS and each Buyer against any and all Losses incurred if the Supplier breaches Clause 14 and any Data Protection Legislation.



[bookmark: _3l18frh]15.	What you must keep confidential

15.1	Each Party must:


· keep all Confidential Information it receives confidential and secure

· not disclose, use or exploit the Disclosing Party’s Confidential Information without the Disclosing Party's prior written consent, except for the purposes anticipated under the Contract 

· immediately notify the Disclosing Party if it suspects unauthorised access, copying, use or disclosure of the Confidential Information


15.2	In spite of Clause 15.1, a Party may disclose Confidential Information which it receives from the Disclosing Party in any of the following instances:


· where disclosure is required by applicable Law or by a court with the relevant jurisdiction if the Recipient Party notifies the Disclosing Party of the full circumstances, the affected Confidential Information and extent of the disclosure

· if the Recipient Party already had the information without obligation of confidentiality before it was disclosed by the Disclosing Party

· if the information was given to it by a third party without obligation of confidentiality

· if the information was in the public domain at the time of the disclosure

· if the information was independently developed without access to the Disclosing Party’s Confidential Information

· to its auditors or for the purposes of regulatory requirements

· on a confidential basis, to its professional advisers on a need-to-know basis

· to the Serious Fraud Office where the Recipient Party has reasonable grounds to believe that the Disclosing Party is involved in activity that may be a criminal offence under the Bribery Act 2010



15.3	The Supplier may disclose Confidential Information on a confidential basis to Supplier Staff on a need-to-know basis to allow the Supplier to meet its obligations under the Contract. The Supplier Staff must enter into a direct confidentiality agreement with the Relevant Authority at its request.


15.4	CCS or the Buyer may disclose Confidential Information in any of the following cases:


· on a confidential basis to the employees, agents, consultants and contractors of CCS or the Buyer

· on a confidential basis to any other Central Government Body, any successor body to a Central Government Body or any company that CCS or the Buyer transfers or proposes to transfer all or any part of its business to

· if CCS or the Buyer (acting reasonably) considers disclosure necessary or appropriate to carry out its public functions

· where requested by Parliament

· under Clauses 4.7 and 16



15.5	For the purposes of Clauses 15.2 to 15.4 references to disclosure on a confidential basis means disclosure under a confidentiality agreement or arrangement including terms as strict as those required in Clause 15.


15.6	Transparency Information and any Information which is exempt from disclosure by Clause 16 is not Confidential Information.


15.7	The Supplier must not make any press announcement or publicise the Contracts or any part of them in any way, without the prior written consent of the Relevant Authority and must take all reasonable steps to ensure that Supplier Staff do not either. 



[bookmark: _206ipza]16.	When you can share information 

16.1	The Supplier must tell the Relevant Authority within 48 hours if it receives a Request For Information.


16.2	Within the required timescales the Supplier must give CCS and each Buyer full co-operation and information needed so the Buyer can:


· publish the Transparency Information 

· comply with any Freedom of Information Act (FOIA) request

· comply with any Environmental Information Regulations (EIR) request


16.3	The Relevant Authority may talk to the Supplier to help it decide whether to publish information under Clause 16. However, the extent, content and format of the disclosure is the Relevant Authority’s decision, which does not need to be reasonable. 



[bookmark: _4k668n3]17.	Invalid parts of the contract 

[bookmark: _2zbgiuw]If any part of a Contract is prohibited by Law or judged by a court to be unlawful, void or unenforceable, it must be read as if it was removed from that Contract as much as required and rendered ineffective as far as possible without affecting the rest of the Contract, whether it’s valid or enforceable.


[bookmark: _1egqt2p]18.	No other terms apply 

The provisions incorporated into each Contract are the entire agreement between the Parties. The Contract  replaces all previous statements and agreements whether written or oral. No other provisions apply. 


19.	Other people’s rights in a contract 

No third parties may use the Contracts (Rights of Third Parties) Act (CRTPA) to enforce any term of the Contract unless stated (referring to CRTPA) in the Contract. This does not affect third party rights and remedies that exist independently from CRTPA. 


[bookmark: _3ygebqi]20.	Circumstances beyond your control 

20.1	Any Party affected by a Force Majeure Event is excused from performing its obligations under a Contract while the inability to perform continues, if it both:



· provides a Force Majeure Notice to the other Party

· uses all reasonable measures practical to reduce the impact of the Force Majeure Event



20.2	Either party can partially or fully terminate the affected Contract if the provision of the Deliverables is materially affected by a Force Majeure Event which lasts for 90 days continuously. 


[bookmark: _2dlolyb]20.3	Where a Party terminates under Clause 20.2: 

[bookmark: _sqyw64]

· each party must cover its own Losses

· Clause 10.5.2 to 10.5.7 applies


[bookmark: _3cqmetx]21.	Relationships created by the contract 

No Contract creates a partnership, joint venture or employment relationship. The Supplier must represent themselves accordingly and ensure others do so.


22.	Giving up contract rights

A partial or full waiver or relaxation of the terms of a Contract is only valid if it is stated to be a waiver in writing to the other Party.


23.	Transferring responsibilities 

23.1	The Supplier can not assign a Contract without the Relevant Authority’s written consent.


[bookmark: _1rvwp1q]23.2	The Relevant Authority can assign, novate or transfer its Contract or any part of it to any Crown Body, public or private sector body which performs the functions of the Relevant Authority.


23.3	When CCS or the Buyer uses its rights under Clause 23.2 the Supplier must enter into a novation agreement in the form that CCS or the Buyer specifies. 


23.4	The Supplier can terminate a Contract novated under Clause 23.2 to a private sector body that is experiencing an Insolvency Event.


23.5	The Supplier remains responsible for all acts and omissions of the Supplier Staff as if they were its own.



23.6  	If CCS or the Buyer asks the Supplier for details about Subcontractors, the Supplier must provide details of Subcontractors at all levels of the supply chain including:



· their name

· the scope of their appointment

· the duration of their appointment


24.	Changing the contract

[bookmark: _4bvk7pj]24.1	Either Party can request a Variation to a Contract which is only effective if agreed in writing and signed by both Parties


24.2	The Supplier must provide an Impact Assessment either:



· with the Variation Form, where the Supplier requests the Variation

· within the time limits included in a Variation Form requested by CCS or the Buyer



24.3	If the Variation to a Contract cannot be agreed or resolved by the Parties, CCS or the Buyer can either:



· agree that the Contract continues without the Variation

· terminate the affected Contract, unless in the case of a Call-Off Contract, the Supplier has already provided part or all of the provision of the Deliverables, or where the Supplier can show evidence of substantial work being carried out to provide them

· refer the Dispute to be resolved using Clause 34 (Resolving Disputes) 



[bookmark: _2r0uhxc]24.4	CCS and the Buyer are not required to accept a Variation request made by the Supplier.


24.5	If there is a General Change in Law, the Supplier must bear the risk of the change and is not entitled to ask for an increase to the Framework Prices or the Charges.


24.6	If there is a Specific Change in Law or one is likely to happen during the Contract Period the Supplier must give CCS and the Buyer notice of the likely effects of the changes as soon as reasonably practical. They must also say if they think any Variation is needed either to the Deliverables, Framework Prices or a Contract and provide evidence: 



· that the Supplier has kept costs as low as possible, including in Subcontractor costs

· of how it has affected the Supplier’s costs


24.7	Any change in the Framework Prices or relief from the Supplier's obligations because of a Specific Change in Law must be implemented using Clauses 24.1 to 24.4.


25.	How to communicate about the contract 

25.1	All notices under the Contract must be in writing and are considered effective on the Working Day of delivery as long as they’re delivered before 5:00pm on a Working Day. Otherwise the notice is effective on the next Working Day. An email is effective when sent unless an error message is received.


25.2	Notices to CCS must be sent to the CCS Authorised Representative’s address or email address in the Framework Award Form.


25.3	Notices to the Buyer must be sent to the Buyer Authorised Representative’s address or email address in the Order Form. 


25.4	This Clause does not apply to the service of legal proceedings or any documents in any legal action, arbitration or dispute resolution. 


[bookmark: _1664s55]26.	Dealing with claims 

26.1	If a Beneficiary is notified of a Claim then it must notify the Indemnifier as soon as reasonably practical and no later than 10 Working Days.


[bookmark: _3q5sasy]26.2	At the Indemnifier’s cost the Beneficiary must both:

[bookmark: _25b2l0r]

· [bookmark: _kgcv8k]allow the Indemnifier to conduct all negotiations and proceedings to do with a Claim 

· [bookmark: _34g0dwd]give the Indemnifier reasonable assistance with the claim if requested


[bookmark: _1jlao46]26.3	The Beneficiary must not make admissions about the Claim without the prior written consent of the Indemnifier which can not be unreasonably withheld or delayed.


[bookmark: _43ky6rz]26.4	The Indemnifier must consider and defend the Claim diligently using competent legal advisors and in a way that doesn’t damage the Beneficiary’s reputation.


[bookmark: _2iq8gzs]26.5	The Indemnifier must not settle or compromise any Claim without the Beneficiary's prior written consent which it must not unreasonably withhold or delay.


26.6	Each Beneficiary must take all reasonable steps to minimise and mitigate any losses that it suffers because of the Claim.


26.7	If the Indemnifier pays the Beneficiary money under an indemnity and the Beneficiary later recovers money which is directly related to the Claim, the Beneficiary must immediately repay the Indemnifier the lesser of either:



· the sum recovered minus any legitimate amount spent by the Beneficiary when recovering this money 

· the amount the Indemnifier paid the Beneficiary for the Claim


[bookmark: _xvir7l]27.	Preventing fraud, bribery and corruption

[bookmark: _3hv69ve]27.1	The Supplier must not during any Contract Period: 

[bookmark: _1x0gk37]

· commit a Prohibited Act or any other criminal offence in the Regulations 57(1) and 57(2)

· do or allow anything which would cause CCS or the Buyer, including any of their employees, consultants, contractors, Subcontractors or agents to breach any of the Relevant Requirements or incur any liability under them


[bookmark: _4h042r0]27.2	The Supplier must during the Contract Period:


· [bookmark: _2w5ecyt]create, maintain and enforce adequate policies and procedures to ensure it complies with the Relevant Requirements to prevent a Prohibited Act and require its Subcontractors to do the same

· keep full records to show it has complied with its obligations under Clause 27 and give copies to CCS or the Buyer on request

· if required by the Relevant Authority, within 20 Working Days of the Start Date of the relevant Contract, and then annually, certify in writing to the Relevant Authority, that they have complied with Clause 27, including compliance of Supplier Staff, and provide reasonable supporting evidence of this on request, including its policies and procedures



[bookmark: _1baon6m]27.3	The Supplier must immediately notify CCS and the Buyer if it becomes aware of any breach of Clauses 27.1 or 27.2 or has any reason to think that it, or any of the Supplier Staff, has either:

[bookmark: _3vac5uf]

· been investigated or prosecuted for an alleged Prohibited Act

· been debarred, suspended, proposed for suspension or debarment, or is otherwise ineligible to take part in procurement programmes or contracts because of a Prohibited Act by any government department or agency 

· received a request or demand for any undue financial or other advantage of any kind related to a Contract

· suspected that any person or Party directly or indirectly related to a Contract has committed or attempted to commit a Prohibited Act


27.4	If the Supplier notifies CCS or the Buyer as required by Clause 27.3, the Supplier must respond promptly to their further enquiries, co-operate with any investigation and allow the Audit of any books, records and relevant documentation.


27.5	 In any notice the Supplier gives under Clause 27.4 it must specify the:


· Prohibited Act

· identity of the Party who it thinks has committed the Prohibited Act 

· action it has decided to take


28.	Equality, diversity and human rights

28.1	The Supplier must follow all applicable equality Law when they perform their obligations under the Contract, including:



· protections against discrimination on the grounds of race, sex, gender reassignment, religion or belief, disability, sexual orientation, pregnancy, maternity, age or otherwise

· any other requirements and instructions which CCS or the Buyer reasonably imposes related to equality Law


28.2	The Supplier must take all necessary steps, and inform CCS or the Buyer of the steps taken, to prevent anything that is considered to be unlawful discrimination by any court or tribunal, or the Equality and Human Rights Commission (or any successor organisation) when working on a Contract.



29.	Health and safety 

29.1	The Supplier must perform its obligations meeting the requirements of:



· all applicable Law regarding health and safety

· the Buyer’s current health and safety policy while at the Buyer’s Premises, as provided to the Supplier 


29.2	The Supplier and the Buyer must as soon as possible notify the other of any health and safety incidents or material hazards they’re aware of at the Buyer Premises that relate to the performance of a Contract. 



30.	Environment

30.1	When working on Site the Supplier must perform its obligations under the Buyer’s current Environmental Policy, which the Buyer must provide.


30.2	The Supplier must ensure that Supplier Staff are aware of the Buyer’s Environmental Policy.



31.	Tax 

31.1	The Supplier must not breach any tax or social security obligations and must enter into a binding agreement to pay any late contributions due, including where applicable, any interest or any fines. CCS and the Buyer cannot terminate a Contract where the Supplier has not paid a minor tax or social security contribution.


31.2	Where the Charges payable under a Contract with the Buyer are or are likely to exceed £5 million at any point during the relevant Contract Period, and an Occasion of Tax Non-Compliance occurs, the Supplier must notify CCS and the Buyer of it within 5 Working Days including:


· the steps that the Supplier is taking to address the Occasion of Tax Non-Compliance and any mitigating factors that it considers relevant

· other information relating to the Occasion of Tax Non-Compliance that CCS and the Buyer may reasonably need


[bookmark: _2afmg28]31.3	Where the Supplier or any Supplier Staff are liable to be taxed or to pay National Insurance contributions in the UK relating to payment received under a Call-Off Contract, the Supplier must both:


· [bookmark: _pkwqa1]comply with the Income Tax (Earnings and Pensions) Act 2003 and all other statutes and regulations relating to income tax, the Social Security Contributions and Benefits Act 1992 (including IR35) and National Insurance contributions 

· [bookmark: _39kk8xu]indemnify the Buyer against any Income Tax, National Insurance and social security contributions and any other liability, deduction, contribution, assessment or claim arising from or made during or after the Contract Period in connection with the provision of the Deliverables by the Supplier or any of the Supplier Staff


[bookmark: _1opuj5n]31.4	If any of the Supplier Staff are Workers who receive payment relating to the Deliverables, then the Supplier must ensure that its contract with the Worker contains the following requirements:

[bookmark: _48pi1tg]

· [bookmark: _2nusc19]the Buyer may, at any time during the Contract Period, request that the Worker provides information which demonstrates they comply with Clause 31.3, or why those requirements do not apply, the Buyer can specify the information the Worker must provide and the deadline for responding

· [bookmark: _1302m92]the Worker’s contract may be terminated at the Buyer’s request if the Worker fails to provide the information requested by the Buyer within the time specified by the Buyer

· [bookmark: _3mzq4wv]the Worker’s contract may be terminated at the Buyer’s request if the Worker provides information which the Buyer considers isn’t good enough to demonstrate how it complies with Clause 31.3 or confirms that the Worker is not complying with those requirements

· the Buyer may supply any information they receive from the Worker to HMRC for revenue collection and management


[bookmark: _2250f4o]32.	Conflict of interest

[bookmark: _haapch]32.1	The Supplier must take action to ensure that neither the Supplier nor the Supplier Staff are placed in the position of an actual or potential Conflict of Interest.


32.2	The Supplier must promptly notify and provide details to CCS and each Buyer if a Conflict of Interest happens or is expected to happen.


[bookmark: _319y80a]32.3	CCS and each Buyer can terminate its Contract immediately by giving notice in writing to the Supplier or take any steps it thinks are necessary where there is or may be an actual or potential Conflict of Interest.


33.	Reporting a breach of the contract 

33.1	As soon as it is aware of it the Supplier and Supplier Staff must report to CCS or the Buyer any actual or suspected breach of:



· Law

· Clause 12.1 

· Clauses 27 to 32



33.2	The Supplier must not retaliate against any of the Supplier Staff who in good faith reports a breach listed in Clause 33.1 to the Buyer or a Prescribed Person. 


34.	Resolving disputes 

34.1	If there is a Dispute, the senior representatives of the Parties who have authority to settle the Dispute will, within 28 days of a written request from the other Party, meet in good faith to resolve the Dispute.


34.2	If the Dispute is not resolved at that meeting, the Parties can attempt to settle it by mediation using the Centre for Effective Dispute Resolution (CEDR) Model Mediation Procedure current at the time of the Dispute. If the Parties cannot agree on a mediator, the mediator will be nominated by CEDR. If either Party does not wish to use, or continue to use mediation, or mediation does not resolve the Dispute, the Dispute must be resolved using Clauses 34.3 to 34.5.



34.3	Unless the Relevant Authority refers the Dispute to arbitration using Clause 34.4, the Parties irrevocably agree that the courts of England and Wales have the exclusive jurisdiction to: 



· determine the Dispute

· grant interim remedies

· grant any other provisional or protective relief


[bookmark: _1gf8i83]34.4	The Supplier agrees that the Relevant Authority has the exclusive right to refer any Dispute to be finally resolved by arbitration under the London Court of International Arbitration Rules current at the time of the Dispute. There will be only one arbitrator. The seat or legal place of the arbitration will be London and the proceedings will be in English.


[bookmark: _40ew0vw]34.5	The Relevant Authority has the right to refer a Dispute to arbitration even if the Supplier has started or has attempted to start court proceedings under Clause 34.3, unless the Relevant Authority has agreed to the court proceedings or participated in them. Even if court proceedings have started, the Parties must do everything necessary to ensure that the court proceedings are stayed in favour of any arbitration proceedings if they are started under Clause 34.4.


34.6	The Supplier cannot suspend the performance of a Contract during any Dispute.



35.	Which law applies

This Contract and any issues arising out of, or connected to it, are governed by English law.


[bookmark: _2fk6b3p]
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JOINT SCHEDULE 1

DEFINITIONS

In each Contract, unless the context otherwise requires, capitalised expressions shall have the meanings set out in this Joint Schedule 1 (Definitions) or the relevant Schedule in which that capitalised expression appears.

[bookmark: _Hlt362969523]If a capitalised expression does not have an interpretation in this Schedule or any other Schedule, it shall, in the first instance, be interpreted in accordance with the common interpretation within the relevant market sector/industry where appropriate. Otherwise, it shall be interpreted in accordance with the dictionary meaning.

In each Contract, unless the context otherwise requires:

the singular includes the plural and vice versa;

reference to a gender includes the other gender and the neuter;

references to a person include an individual, company, body corporate, corporation, unincorporated association, firm, partnership or other legal entity or Crown Body;

a reference to any Law includes a reference to that Law as amended, extended, consolidated or re-enacted from time to time;

the words "including", "other", "in particular", "for example" and similar words shall not limit the generality of the preceding words and shall be construed as if they were immediately followed by the words "without limitation";

references to "writing" include typing, printing, lithography, photography, display on a screen, electronic and facsimile transmission and other modes of representing or reproducing words in a visible form, and expressions referring to writing shall be construed accordingly;

references to "representations" shall be construed as references to present facts, to "warranties" as references to present and future facts and to "undertakings" as references to obligations under the Contract; 

references to "Clauses" and "Schedules" are, unless otherwise provided, references to the clauses and schedules of the Core Terms and references in any Schedule to parts, paragraphs, annexes and tables are, unless otherwise provided, references to the parts, paragraphs, annexes and tables of the Schedule in which these references appear; 

references to "Paragraphs" are, unless otherwise provided, references to the paragraph of the appropriate Schedules unless otherwise provided;

references to a series of Clauses or Paragraphs shall be inclusive of the clause numbers specified; and

the headings in each Contract are for ease of reference only and shall not affect the interpretation or construction of a Contract.

In each Contract, unless the context otherwise requires, the following words shall have the following meanings:

 

		DEFINITION

		MEANING



		“Accessed Contracts”

		Government Frameworks which are available to the Buyer and which the Buyer can grant access to the Supplier, as per paragraph 4 of Call Off Schedule 4;



		"Achieve"

		in respect of a Test, to successfully pass such Test without any Test Issues and in respect of a Milestone, the issue of a Satisfaction Certificate in respect of that Milestone and "Achieved", "Achieving" and "Achievement" shall be construed accordingly;



		"Additional Insurances"

		insurance requirements relating to a Call-Off Contract specified in the Order Form additional to those outlined in Schedule J3 (Insurance Requirements);



		"Admin Fees"

		“Admin Fees” means the costs incurred by CCS in dealing with MI Failures calculated in accordance with the tariff of administration charges published by the CCS on: http://CCS.cabinetoffice.gov.uk/i-am-supplier/management-information/admin-fees;



		"Affected Party"

		the party seeking to claim relief in respect of a Force Majeure Event;



		"Affiliates"

		in relation to a body corporate, any other entity which directly or indirectly Controls, is Controlled by, or is under direct or indirect common Control of that body corporate from time to time;



		“Annex”

		extra information which supports a Schedule;



		"Appropriate Safeguards"

		means appropriate safeguards for the purposes of, and that meet the standards required by, GDPR;



		"Approval"

		the prior written consent of the Buyer and "Approve" and "Approved" shall be construed accordingly;



		“Asset”

		any item or equipment owned by the Buyer which is maintained as part of the Services;



		“Assessed Value”

		the estimated value of the Call Off Contract, used in order to determine the appropriate Lot, and is calculated by using the average of the following inputs provided by the Buyer (where available):

a) Unit of Measure of Deliverables required; and

b) current costs or estimated annual costs;

c) benchmarked costs;



		"Audit"

		the Relevant Authority’s right to:

a) verify the accuracy of the Charges and any other amounts payable by a Buyer under a Call-Off Contract (including proposed or actual variations to them in accordance with the Contract);

b) verify the costs of the Supplier (including the costs of all Subcontractors and any third party suppliers) in connection with the provision of the Services;

c) verify the Open Book Data;

d) verify the Supplier’s and each Subcontractor’s compliance with the applicable Law;

e) identify or investigate actual or suspected breach of Clauses 29 to 35 and/or Joint Schedule 5 (Corporate Social Responsibility), impropriety or accounting mistakes or any breach or threatened breach of security and in these circumstances the Relevant Authority shall have no obligation to inform the Supplier of the purpose or objective of its investigations;

f) identify or investigate any circumstances which may impact upon the financial stability of the Supplier, any Guarantor, and/or any Subcontractors or their ability to provide the Deliverables;

g) obtain such information as is necessary to fulfil the Relevant Authority’s obligations to supply information for parliamentary, ministerial, judicial or administrative purposes including the supply of information to the Controller and Auditor General;

h) review any books of account and the internal contract management accounts kept by the Supplier in connection with each Contract;

i) carry out the Relevant Authority’s internal and statutory audits and to prepare, examine and/or certify the Relevant Authority's annual and interim reports and accounts;

j) enable the National Audit Office to carry out an examination pursuant to Section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Relevant Authority has used its resources;

k) verify the accuracy and completeness of any Management Information delivered or required by the Framework Contract;



		"Auditor"

		d) the Buyer’s internal and external auditors;

e) the Buyer’s statutory or regulatory auditors;

f) the Controller and Auditor General, their staff and/or any appointed representatives of the National Audit Office;

g) HM Treasury or the Cabinet Office;

h) any party formally appointed by the Buyer to carry out audit or similar review functions; and

i) successors or assigns of any of the above;



		"Authority"

		   CCS and each Buyer;



		"Authority Cause"

		any breach of the obligations of the Relevant Authority or any other default, act, omission, negligence or statement of the Relevant Authority, of its employees, servants, agents in connection with or in relation to the subject-matter of the Contract and in respect of which the Relevant Authority is liable to the Supplier;



		"BACS"

		the Bankers’ Automated Clearing Services, which is a scheme for the electronic processing of financial transactions within the United Kingdom;





		"BCDR Plan"

		shall contain the information as per Call Off Schedule 8;



		"Beneficiary"

		a Party having (or claiming to have) the benefit of an indemnity under this Contract;



		“Beyond Economic Repair”

		has the meaning given to it in paragraph 29.8 of Framework Schedule 1 (Specification);



		"Baseline Monthly Payment"

		means the payment payable in respect of a Service Month as set by reference to the Fixed Price Pricing Matrix.



		"Billable Works"

		mean Deliverables including Small Works, Projects, and Reactive Maintenance Works in excess of the Inclusive Repair Threshold but excluding Reactive Maintenance Works below the Inclusive Repair Threshold or Deliverables that become billable due to falling into the exclusions identified in paragraph 5.7 of Call Off Schedule 4a.  For the avoidance of doubt, Billable Works are raised in accordance with the Billable Works and Approval Process and are not included in the Baseline Monthly Payment;



		"Billable Works and Approval Process"

		means the process described as such in Framework Schedule 1 (Specification) - Appendix 3 – Billable Works and Approvals Process;



		"Billable Works Management Uplift"

		the maximum permitted rate of uplift as set out in the Pricing Matrix;





		"Breach of Security"

		the occurrence of:

a) any unauthorised access to or use of the Deliverables, the Sites and/or any Information and Communication Technology ("ICT"), information or data (including the Confidential Information and the Government Data) used by the Buyer and/or the Supplier in connection with this Contract; and/or

b) the loss and/or unauthorised disclosure of any information or data (including the Confidential Information and the Government Data), including any copies of such information or data, used by the Buyer and/or the Supplier in connection with this Contract,

in either case as more particularly set out in the Security Policy;



		"Business Continuity Plan"

		shall contain the information as per section 3.2 of Call Off Schedule 8;



		"Business Critical Events"

		means any event: (i) described as such in the Order Form; (ii)  which relates to the immediate security or health and safety of Buyer Premises; or (iii) which triggers the invocation of the Business Continuity and Disaster Recovery Plan;





		"Buyer"

		the relevant public sector purchaser identified as such in the Order Form;



		"Buyer Assets"

		the Buyer’s infrastructure, data, software, materials, assets, equipment or other property owned by and/or licensed or leased to the Buyer and which is or may be used in connection with the provision of the Deliverables;



		"Buyer Authorised Representative"

		the representative appointed by the Buyer from time to time in relation to the Call-Off Contract initially identified in the Order Form;



		“Buyer Equipment”

		any Buyer Assets at any Site on the Start Date;



		"Buyer Premises"

		premises owned, controlled or occupied by the Buyer which are made available for use by the Supplier or its Subcontractors for the provision of the Deliverables (or any of them);



		"CAFM System"

		the computer aided faculties management system operated by the Supplier in connection with the provision of the Deliverables; 



		"Call-Off Contract"

		has the meaning given in the Order Form;



		"Call-Off Contract Period"

		the term of the Call-Off Contract from the Effective Date until the applicable End Date;



		"Call-Off Expiry Date"

		the date of the end of a Call-Off Contract as stated in the Order Form;



		"Call-Off Incorporated Terms"

		the contractual terms applicable to the Call-Off Contract specified under the relevant heading in the Order Form;



		"Call-Off Initial Period"

		the initial period of provision of the Services (following the Mobilisation Period) as specified in the Order Form;



		"Call-Off Optional Extension Period"

		such period or periods beyond which the Call-Off Initial Period may be extended up to a maximum of the number of years in total specified in the Order Form;



		"Call-Off Procedure"

		the process for awarding a Call-Off Contract pursuant to Core Terms clause 2 (How the contract works) and Framework Schedule 7 (Call-Off Procedure and Award Criteria);



		"Call-Off Special Terms"

		any additional terms and conditions specified in the Order Form incorporated into the applicable Call-Off Contract;



		"Call-Off Start Date"

		the date from which the provision of the Services is to commence as stated in the Order Form;



		"Call-Off Tender"

		the tender submitted by the Supplier in response to the Buyer’s Statement of Requirements following a Further Competition Procedure and set out at Call-Off Schedule 22 (Call-Off Tender);



		"CCS"

		the Minister for the Cabinet Office as represented by Crown Commercial Service, which is an executive agency and operates as a trading fund of the Cabinet Office, whose offices are located at 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP;



		"CCS Authorised Representative"

		the representative appointed by CCS from time to time in relation to the Framework Contract initially identified in the Framework Award Form;



		"Central Government Body"

		a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:

a) Government Department;

b) Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);

c) Non-Ministerial Department; or

d) Executive Agency;



		"Change in Law"

		any change in Law which impacts on the supply of the Deliverables and performance of the Contract which comes into force after the Start Date;



		"Change of Control"

		a change of control within the meaning of Section 450 of the Corporation Tax Act 2010;



		"Charges"

		the prices (exclusive of any applicable VAT), payable to the Supplier by the Buyer under the Call-Off Contract, as set out in the Order Form, for the full and proper performance by the Supplier of its obligations under the Call-Off Contract less any Deductions;



		"Claim"

		any claim which it appears that a Beneficiary is, or may become, entitled to indemnification under this Contract;



		"Commercially Sensitive Information"

		the Confidential Information listed in the Framework Award Form or Order Form (if any) comprising of commercially sensitive information relating to the Supplier, its IPR or its business or which the Supplier has indicated to the Authority that, if disclosed by the Authority, would cause the Supplier significant commercial disadvantage or material financial loss;



		"Comparable Supply"

		the supply of Deliverables to another buyer of the Supplier that are the same or similar to the Deliverables;



		"Compliance Officer"

		the person(s) appointed by the Supplier who is responsible for ensuring that the Supplier complies with its legal obligations;



		“Condition Survey”

		means a periodic lease-driven survey and/or formal periodic survey;



		"Confidential Information"

		means any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, Know-How, personnel and suppliers of the CCS, the Buyer or the Supplier, including IPRs, together with information derived from the above, and any other information clearly designated as being confidential (whether or not it is marked as "confidential") or which ought reasonably to be considered to be confidential;



		"Conflict of Interest"

		a conflict between the financial or personal duties of the Supplier or the Supplier Staff and the duties owed to CCS or any Buyer under a Contract, in the reasonable opinion of the Buyer or CCS;



		"Contract"

		either the Framework Contract or the Call-Off Contract, as the context requires;



		"Contract Management Plan"

		means the contract management plan to be provided by the Supplier in accordance with Call-Off Schedule 15 (Contract Management);



		"Contract Period"

		in the case of the Framework Contract, its term from the earlier of the:

a) applicable Start Date; or

b) the Effective Date

until the applicable End Date and, in the case of a Call-Off Contract, the Call-Off Contract Period;



		"Contract Value"

		the higher of the expected Contract value and the total Charges paid or payable under a Contract where all obligations are met by the Supplier;



		"Contract Year"

		a consecutive period of twelve (12) Months commencing at the start of the Call Off Initial Period on the Start Date or each anniversary thereof;



		"Control"

		control in either of the senses defined in sections 450 and 1124 of the Corporation Tax Act 2010 and "Controlled" shall be construed accordingly;



		“Controller”

		has the meaning given to it in the GDPR;



		“Core Terms”

		CCS’ standard terms and conditions for common goods and services which govern how Supplier must interact with CCS and Buyers under Framework Contracts and Call-Off Contracts;



		“Corporate Overhead”

		has the meaning given to it in Overhead;



		"Costs"

		the following costs (without double recovery) to the extent that they are reasonably and properly incurred by the Supplier in providing the Deliverables:

a) the cost to the Supplier or the Key Subcontractor (as the context requires), calculated per Man Day, of engaging the Supplier Staff, including:

i) base salary paid to the Supplier Staff;

ii) employer’s National Insurance contributions;

iii) pension contributions;

iv) car allowances;

v) any other contractual employment benefits;

vi) staff training;

vii) work place accommodation;

viii) work place IT equipment and tools reasonably necessary to provide the Deliverables (but not including items included within limb (b) below); and

ix) reasonable recruitment costs, as agreed with the Buyer;

b) costs incurred in respect of Supplier Assets which would be treated as capital costs according to generally accepted accounting principles within the UK, which shall include the cost to be charged in respect of Supplier Assets by the Supplier to the Buyer or (to the extent that risk and title in any Supplier Asset is not held by the Supplier) any cost actually incurred by the Supplier in respect of those Supplier Assets;

c) operational costs which are not included within (a) or (b) above, to the extent that such costs are necessary and properly incurred by the Supplier in the provision of the Deliverables;

d) Reimbursable Expenses to the extent these have been specified as allowable in the Order Form and are incurred in delivering any Deliverables;

but excluding:

a) Overhead;

b) financing or similar costs;

c) maintenance and support costs to the extent that these relate to maintenance and/or support Deliverables provided beyond the Call-Off Contract Period whether in relation to Supplier Assets or otherwise;

d) taxation;

e) fines and penalties;

f) amounts payable under Call-Off Schedule 16 (Benchmarking) where such Schedule is used; and

g) non-cash items (including depreciation, amortisation, impairments and movements in provisions);



		"Credit Rating Threshold"

		the minimum credit rating level for the Supplier  as set out in Annex 2 of Joint  Schedule 7 [and for each Key Subcontractor (if applicable)];



		"Crown Body"

		the government of the United Kingdom (including the Northern Ireland Assembly and Executive Committee, the Scottish Executive and the National Assembly for Wales), including, but not limited to, government ministers and government departments and particular bodies, persons, commissions or agencies from time to time carrying out functions on its behalf;



		"CRTPA"

		the Contract Rights of Third Parties Act 1999;



		“Data Loss Event”

		any event that results, or may result, in unauthorised access to Personal Data held by a Party under this Contract, and/or actual or potential loss and/or destruction of Personal Data in breach of this Contract, including any Personal Data Breach;



		"Data Protection Legislation"

		(i) the GDPR, the LED and any applicable national implementing Laws as amended from time to time (ii) the Data Protection Act 2018 subject to Royal Assent to the extent that it relates to processing of personal data and privacy; (iiii) all applicable Law about the processing of personal data and privacy;



		“Data Protection Impact Assessment”

		an assessment by the Controller of the impact of the envisaged processing on the protection of Personal Data;



		"Data Protection Officer"

		has the meaning given to it in the GDPR;



		"Data Subject"

		has the meaning given to it in the GDPR;



		"Data Subject Access Request"

		a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data;



		"Deductions"

		all KPI Credits, Delay Payments or any other deduction which the Buyer is paid or is payable to the Buyer under a Call-Off Contract;



		"Default"

		any breach of the obligations of the Supplier (including abandonment of a Contract in breach of its terms) or any other default (including material default), act, omission, negligence or statement of the Supplier, of its Subcontractors or any Supplier Staff howsoever arising in connection with or in relation to the subject-matter of a Contract and in respect of which the Supplier is liable to the Relevant Authority;



		"Default Management Charge"

		has the meaning given to it in Paragraph 7.1.1 of Framework Schedule 5 (Management Charges and Information);



		"Delay Payments"

		the amounts (if any) payable by the Supplier to the Buyer in respect of a delay in respect of a Milestone as specified in the Mobilisation Plan;



		"Deliverables"

		Goods and/or Services that may be ordered under the Contract including the Documentation; 



		"Delivery"

		delivery of the relevant Deliverable or Milestone in accordance with the terms of a Call-Off Contract as confirmed and accepted by the Buyer by either (a) confirmation in writing to the Supplier; or (b) where Call-Off Schedule 13 (Mobilisation Plan and Testing) is used, issue by the Buyer of a Satisfaction Certificate. "Deliver" and "Delivered" shall be construed accordingly;



		"Disaster"

		the occurrence of one or more events which, either separately or cumulatively, mean that the Deliverables, or a material part thereof will be unavailable (or could reasonably be anticipated to be unavailable) for the period specified in the Order Form (for the purposes of this definition the "Disaster Period");



		"Disaster Recovery Plan"

		shall contain the information as per paragraph 4.2 of Section 4  of Call Off Schedule 8;



		"Disaster Recovery System"

		the system embodied in the processes and procedures for restoring the provision of Deliverables following the occurrence of a Disaster;



		"Disaster Recovery Deliverables"

		the Deliverables embodied in the processes and procedures for restoring the provision of Deliverables following the occurrence of a Disaster;



		"Disclosing Party"

		the Party directly or indirectly providing Confidential Information to the other Party in accordance with Core Terms clause 15 (What you must keep confidential);



		“Direct Award”

		means the award of a Contract directly to a supplier without the need for a Further Competition as per the process detailed in Framework Schedule 7;



		“Direct Award Mobilisation”

		Direct Award Mobilisation is calculated at Further Competition using the Direct Award Mobilisation Percentage, captured in the Pricing Matrix.

It is payable during the first year of the contract, split equally into 12 monthly payments. The standard Mobilisation term is 3 months. This cost will attract Management and Corporate Overhead and Profit;



		"Direct Award Price"

		means the price to deliver the Standard Service using the direct award rates, as per the Pricing Matrix, per annum;



		“Direct Award Process”

		the process as described in Framework Schedule 7 – Call Off Procedure and Award Criteria;



		"Direct Award TUPE Risk Percentage"

		means the direct award TUPE risk percentage figure set out in Framework Schedule 3 (Framework Prices);



		"Direct Award TUPE Risk Premium"

		means the % of the total price of the Deliverables as submitted by the Supplier within Framework Schedule 3 – Annex 1 ( Rates and Prices) to cover the risk of employees transferring on terms which are protected by Employment Regulations;



		"Dispute"

		any claim, dispute or difference arising out of or in connection with the Contract or in connection with the negotiation, existence, legal validity, enforceability or termination of the Contract, whether the alleged liability shall arise under English law or under the law of some other country and regardless of whether a particular cause of action may successfully be brought in the English courts;



		"Dispute Resolution Procedure"

		the dispute resolution procedure set out in Core Terms clause 34 (Resolving disputes);



		"Documentation"

		descriptions of the Services and KPIs, technical specifications, user manuals, training manuals, operating manuals, process definitions and procedures, system environment descriptions and all such other documentation (whether in hardcopy or electronic form) is required to be supplied by the Supplier to the Buyer under a Contract as:

a) would reasonably be required by a competent third party capable of Good Industry Practice contracted by the Buyer to develop, configure, build, deploy, run, maintain, upgrade and test the individual systems that provide the Deliverables;

b) is required by the Supplier in order to provide the Deliverables; and/or

c) has been or shall be generated for the purpose of providing the Deliverables;



		"DOTAS"

		the Disclosure of Tax Avoidance Schemes rules which require a promoter of tax schemes to tell HMRC of any specified notifiable arrangements or proposals and to provide prescribed information on those arrangements or proposals within set time limits as contained in Part 7 of the Finance Act 2004 and in secondary legislation made under vires contained in Part 7 of the Finance Act 2004 and as extended to National Insurance Contributions;



		"Due Diligence Information"

		any information supplied to the Supplier by or on behalf of the Authority prior to the Start Date;



		"Earn Back Amount"

		is the earn back amount as calculated in accordance with Call-Off Schedule 14 (Key Performance Indicators);



		"Effective Date"

		the date on which the final Party has signed the Contract;



		"EIR"

		the Environmental Information Regulations 2004;



		"Employee Liability"

		all claims, actions, proceedings, orders, demands, complaints, investigations (save for any claims for personal injury which are covered by insurance) and any award, compensation, damages, tribunal awards, fine, loss, order, penalty, disbursement, payment made by way of settlement and costs, expenses and legal costs reasonably incurred in connection with a claim or investigation including in relation to the following:

a) redundancy payments including contractual or enhanced redundancy costs, termination costs and notice payments; 

b) unfair, wrongful or constructive dismissal compensation;

c) compensation for discrimination on grounds of  sex, race, disability, age, religion or belief, gender reassignment, marriage or civil partnership, pregnancy and maternity  or sexual orientation or claims for equal pay; 

d) compensation for less favourable treatment of part-time workers or fixed term employees;

e) outstanding debts and unlawful deduction of wages including any PAYE and National Insurance Contributions in relation to payments made by the Buyer or the Replacement Supplier to a Transferring Supplier Employee which would have been payable by the Supplier or the Subcontractor if such payment should have been made prior to the Service Transfer Date and also including any payments arising in respect of pensions;

f) claims whether in tort, contract or statute or otherwise; and/or

g) any investigation by the Equality and Human Rights Commission or other enforcement, regulatory or supervisory body and of implementing any requirements which may arise from such investigation;



		"Employer Pension Contribution Cap"

		means the 6% maximum rate of employer pension contribution used in the calculation of the TUPE Risk Premium;



		"Employment Regulations"

		the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246) as amended or replaced or any other Regulations implementing the European Council Directive 77/187/EEC;



		"End Date"

		the earlier of:

a) the Expiry Date (as extended by any Extension Period exercised by the Authority under Core Terms clause 10.2); or

b) if a Contract is terminated before the date specified in (a) above, the date of termination of the Contract;



		"Environmental Policy"

		to conserve energy, water, wood, paper and other resources, reduce waste and phase out the use of ozone depleting substances and minimise the release of greenhouse gases, volatile organic compounds and other substances damaging to health and the environment, including any written environmental policy of the Buyer;



		"Equality and Human Rights Commission"

		the UK Government body named as such as may be renamed or replaced by an equivalent body from time to time;



		"Equipment Beyond Economic Repair"

		see "Beyond Economic Repair" definition



		“Estimated Year One Contract Charges”

		the anticipated total charges payable by the Buyer in the first Contract Year specified in the Call-Off Order Form;



		“Estimated Yearly Charge”

		    means for the purposes of calculating each Party’s annual liability under clause 11.2  in relation to defaults:

 i)  in the first Contract Year, the Estimated Year One Contract Charges; or

 ii) in the any subsequent Contract Years, the Charges paid or payable in the previous Call-off Contract Year;

     iii) after the end of the Call Off Contract, the largest Charges paid or payable in the last Contract Year during the Call Off Contract Period;



		"Exclusive Assets"

		Supplier Assets used exclusively by the Supplier or a Key Subcontractor in the provision of the Deliverables;



		"Existing IPR"

		any and all IPR that are owned by or licensed to either Party and which are or have been developed independently of the Contract (whether prior to the Start Date or otherwise);



		"Exit Information"

		has the meaning given to it in Paragraph 2.1 of Call Off Schedule 10;



		"Exit Manager"

		the person appointed by each Party to manage their respective obligations under Call Off Schedule 10;



		"Expiry Date"

		the Framework Expiry Date or the Call-Off Expiry Date (as the context dictates);



		"Extension Period"

		the Framework Optional Extension Period or the Call-Off Optional Extension Period as the context dictates;



		"Fixed Fee TUPE Risk Premium"

		means the amount payable  on an annual basis based on the difference between:

a) the costs to employ Transferring Former Supplier Employees or  where the Former Supplier becomes the Supplier those Former Supplier employees providing the Services at the Call-Off Start Date and/or Transferring Buyer Employees (as the case may be); and

b) the equivalent costs to employ staff used by the Supplier at Further Competition,

in respect of payments due under contracts of employment in respect of the following: 

i)	annual salary;

ii)	annual national insurance cost;

iii)	Annual Pension Cost;

iv)	annual life insurance cost;

v)	annual sick pay entitlement;

vi)	maternity/paternity costs; and

vii)	any other cost arising directly from the contract of employment of the Transferring Former Supplier Employee and or Transferring Buyer Employee, 

as set out in paragraph 3 of Call Off Schedule 6 (TUPE Surcharge);



		"FOIA"

		the Freedom of Information Act 2000 as amended from time to time and any subordinate legislation made under that Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant Government department in relation to such legislation;



		"Force Majeure Event"

		any event, occurrence, circumstance, matter or cause affecting the performance by either the Relevant Authority or the Supplier of its obligations arising from:

a) acts, events, omissions, happenings or non-happenings beyond the reasonable control of the Affected Party which prevent or materially delay the Affected Party from performing its obligations under a Contract;

b) riots, civil commotion, war or armed conflict, acts of terrorism, nuclear, biological or chemical warfare;

c) acts of a Crown Body, local government or regulatory bodies;

d) fire, flood or any disaster; or

e) an industrial dispute affecting a third party for which a substitute third party is not reasonably available but excluding:

i) any industrial dispute relating to the Supplier, the Supplier Staff (including any subsets of them) or any other failure in the Supplier or the Subcontractor's supply chain;

ii) any event, occurrence, circumstance, matter or cause which is attributable to the wilful act, neglect or failure to take reasonable precautions against it by the Party concerned; and

iii) any failure of delay caused by a lack of funds;



		"Force Majeure Notice"

		a written notice served by the Affected Party on the other Party stating that the Affected Party believes that there is a Force Majeure Event;



		"Former Supplier"

		a supplier supplying the Deliverables to the Buyer before the Relevant Transfer Date that are the same as or substantially similar to the Deliverables (or any part of the Deliverables) and shall include any Subcontractor of such supplier (or any Subcontractor of any such Subcontractor);



		“Forward Maintenance Register”

		means a schedule of equipment showing its life expectancy, repair and replacement costs based on location, environmental conditions, level of maintenance and operational hours to inform a phased replacement programme. It is sometimes known as a PPM survey and is a Register identifying short, medium and long term maintenance requirements and renewal works activities over the course of the maintenance contract, including any hand back obligations where necessary;



		"Framework Award Form"

		the document outlining the Framework Incorporated Terms and crucial information required for the Framework Contract, to be executed by the Supplier and CCS;



		"Framework Contract"

		the framework agreement established between CCS and the Supplier in accordance with Regulation 33 by the Framework Award Form for the provision of the Deliverables to Buyers by the Supplier pursuant to the OJEU Notice;



		"Framework Contract Period"

		the period from the Framework Start Date until the End Date or earlier termination of the Framework Contract;



		"Framework Discount Prices"

		means the discounted price as per the Pricing Matrix;



		"Framework Expiry Date"

		the date of the end of the Framework Contract as stated in the Framework Award Form;



		"Framework Incorporated Terms"

		the contractual terms applicable to the Framework Contract specified in the Framework Award Form;



		"Framework Initial Period"

		the initial term of the Framework Contract as specified in the Framework Award Form;



		"Framework Optional Extension Period"

		such period or periods beyond which the Framework Initial Period may be extended up to a maximum of the number of years in total specified in the Framework Award Form;



		"Framework Price(s)"

		the price(s) applicable to the provision of the Deliverables set out in Framework Schedule 3 (Framework Prices);



		"Framework Start Date"

		the date of start of the Framework Contract as stated in the Framework Award Form;



		"Framework Special Terms"

		any additional terms and conditions specified in the Framework Award Form incorporated into the Framework Contract;



		"Framework Tender Response"

		the tender submitted by the Supplier to CCS and annexed to or referred to in Framework Schedule 2 (Framework Tender Response);



		“Further Competition”

		means a competition carried out in accordance with the Further Competition Procedure;



		“Further Competition Award Criteria”

		means the criteria as defined in Annex B of Framework Schedule 7;



		"Further Competition Procedure"

		the further competition procedure described in Framework Schedule 7 (Call-Off Procedure and Award Criteria);



		“Further Competition Mobilisation Cost”

		Further Competition Mobilisation Cost is priced, competed and evaluated at Further Competition.

There is a Buyer option to select the payment term – milestone payments, single payment on completion of mobilisation, payment during first 12 months of contract, or payment through entire contract including an amortisation percentage uplift. 

The standard Mobilisation term is 6 months but is defined at Further Competition stage;



		"Further Competition TUPE Risk Premium"

		means the amount payable  on an annual basis based on the difference between:

a)	the costs to employ Transferring Former Supplier Employees or  where the Former Supplier becomes the Supplier those Former Supplier employees providing the Services at the Call-Off Start Date and/or Transferring Buyer Employees (as the case may be); and

b)	the equivalent costs to employ staff used by the Supplier at Further Competition,

in respect of payments due under contracts of employment in respect of the following: 

i)	annual salary;

ii)	annual national insurance cost;

iii)	Annual Pension Cost;

iv)	annual life insurance cost;

v)	annual sick pay entitlement;

vi)	maternity/paternity costs; and

vii)	any other cost arising directly from the contract of employment of the Transferring Former Supplier Employee and or Transferring Buyer Employee, 

as set out in paragraph 2 of Call Off Schedule 6 (TUPE Surcharge);



		"GDPR"

		the General Data Protection Regulation (Regulation (EU) 2016/679);



		"General Anti-Abuse Rule"

		a) the legislation in Part 5 of the Finance Act 2013; and

b) any future legislation introduced into parliament to counteract tax advantages arising from abusive arrangements to avoid National Insurance contributions;



		"General Change in Law"

		a Change in Law where the change is of a general legislative nature (including taxation or duties of any sort affecting the Supplier) or which affects or relates to a Comparable Supply;



		“Geographical Boundary”

		means the geographical boundary coverage areas, using the relevant boundary codes, as stated in Framework Schedule 2;



		“Goods”

		Goods specified in the Order Form that are to be purchased by the Supplier on behalf of the Buyer under a Call-Off Contract excluding but excluding any Replacement Equipment;



		"Good Industry Practice"

		standards, practices, methods and procedures conforming to the Law and the exercise of the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced person or body engaged within the relevant industry or business sector;



		"Government"

		the government of the United Kingdom (including the Northern Ireland Assembly and Executive Committee, the Scottish Executive and the National Assembly for Wales), including government ministers and government departments and other bodies, persons, commissions or agencies from time to time carrying out functions on its behalf;



		“Government Buying Standards”

		means product specifications in line with the European Commission’s Green Public Procurement initiative. The current Government Buying Standards are owned by DEFRA;



		"Government Data"

		a) the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, including any of the Authority’s Confidential Information, and which:

i) are supplied to the Supplier by or on behalf of the Authority; or

ii) the Supplier is required to generate, process, store or transmit pursuant to a Contract; or

b) any Personal Data for which the Authority is the Data Controller;



		"Government Procurement Card"

		the Government’s preferred method of purchasing and payment for low value goods or services https://www.gov.uk/government/publications/government-procurement-card--2;



		“Greening Government Commitments”

		means the UK policy commitments to greening operations and procurement set by the Department for the Environment, Food and Rural Affairs (DEFRA);



		"Guarantor"

		the person (if any) who has entered into a guarantee in the form set out in Joint Schedule 8 (Guarantee) in relation to this Contract;



		"Halifax Abuse Principle"

		the principle explained in the CJEU Case C-255/02 Halifax and others;



		"HMRC"

		Her Majesty’s Revenue and Customs;



		"ICT Policy"

		the Buyer's policy in respect of information and communications technology, referred to in the Order Form, which is in force as at the Call-Off Start Date (a copy of which has been supplied to the Supplier), as updated from time to time in accordance with the Variation Procedure;



		"Impact Assessment"

		an assessment of the impact of a Variation request by the Relevant Authority completed in good faith, including:

a) details of the impact of the proposed Variation on the Deliverables and the Supplier's ability to meet its other obligations under the Contract;

b) details of the cost of implementing the proposed Variation;

c) details of the ongoing costs required by the proposed Variation when implemented, including any increase or decrease in the Framework Prices/Charges (as applicable), any alteration in the resources and/or expenditure required by either Party and any alteration to the working practices of either Party;

d) a timetable for the implementation, together with any proposals for the testing of the Variation; and

e) such other information as the Relevant Authority may reasonably request in (or in response to) the Variation request;



		"Inclusive Repair Threshold"

		means the financial threshold as specified in the Order Form, under which the costs of individual Reactive Maintenance Works are included in the Baseline Monthly Payment and which it shall apply per event and not, for example, per trade;



		"Indemnifier"

		a Party from whom an indemnity is sought under this Contract;



		"Indexation"

		the adjustment of an amount or sum in accordance with Framework Schedule 3 (Framework Prices) and the relevant Order Form;



		"Information"

		has the meaning given under section 84 of the Freedom of Information Act 2000;



		"Information Commissioner"

		the UK’s independent authority which deals with ensuring information relating to rights in the public interest and data privacy for individuals is met, whilst promoting openness by public bodies;



		"Initial Period"

		in the case of the Framework Contract, the initial term specified in the Framework Award Form and, in the case of a Call-Off Contract, the Call-Off Initial Period;



		"Insolvency Event"

		in respect of a person:

a) a proposal is made for a voluntary arrangement within Part I of the Insolvency Act 1986 or of any other composition scheme or arrangement with, or assignment for the benefit of, its creditors; or

b) a shareholders' meeting is convened for the purpose of considering a resolution that it be wound up or a resolution for its winding-up is passed (other than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation); or

c) a petition is presented for its winding up (which is not dismissed within fourteen (14) Working Days of its service) or an application is made for the appointment of a provisional liquidator or a creditors' meeting is convened pursuant to section 98 of the Insolvency Act 1986; or

d) a receiver, administrative receiver or similar officer is appointed over the whole or any part of its business or assets; or

e) an application order is made either for the appointment of an administrator or for an administration order, an administrator is appointed, or notice of intention to appoint an administrator is given; or

f) it is or becomes insolvent within the meaning of section 123 of the Insolvency Act 1986; or

g) being a "small company" within the meaning of section 382(3) of the Companies Act 2006, a moratorium comes into force pursuant to Schedule A1 of the Insolvency Act 1986; or

h) where the person is an individual or partnership, any event analogous to those listed in limbs (a) to (g) (inclusive) occurs in relation to that individual or partnership; or

i) any event analogous to those listed in limbs (a) to (h) (inclusive) occurs under the law of any other jurisdiction;



		"Installation Works"

		the decommissioning, removal and disposal of Buyer Equipment, the design, manufacture, ordering, purchase, delivery, installation, testing and commissioning of Replacement Equipment undertaken in accordance with a Call Off Contract;



		"Intellectual Property Rights" or "IPR"

		a) copyright, rights related to or affording protection similar to copyright, rights in databases, patents and rights in inventions, semi-conductor topography rights, trade marks, rights in internet domain names and website addresses and other rights in trade or business names, goodwill, designs, Know-How, trade secrets and other rights in Confidential Information;

b) applications for registration, and the right to apply for registration, for any of the rights listed at (a) that are capable of being registered in any country or jurisdiction; and

c) all other rights having equivalent or similar effect in any country or jurisdiction;



		"Invoicing Address"

		the address to which the Supplier shall Invoice the Buyer as specified in the Order Form;



		"IPR Claim"

		any claim of infringement or alleged infringement (including the defence of such infringement or alleged infringement) of any IPR, used to provide the Deliverables or otherwise provided and/or licensed by the Supplier (or to which the Supplier has provided access) to the Relevant Authority in the fulfilment of its obligations under a Contract;



		"IR35"

		the off-payroll rules requiring individuals who work through their company pay the same tax and National Insurance contributions as an employee which can be found online at: https://www.gov.uk/guidance/ir35-find-out-if-it-applies;



		"Key Personnel"

		the individuals (if any) identified as such in the Order Form;



		“Key Roles”

		means the roles stated in the Order Form;



		“Key Staff”

		the Key Staff will fulfil the Key Roles as listed in the Order Form;



		"Key Sub-Contract"

		each Sub-Contract with a Key Subcontractor;



		"Key Subcontractor"

		any Subcontractor:

a) which is relied upon to deliver any work package within the Deliverables in their entirety; and/or

b) which, in the opinion of CCS or the Buyer performs (or would perform if appointed) a critical role in the provision of all or any part of the Deliverables; and/or

c) with a Sub-Contract with a contract value which at the time of appointment exceeds (or would exceed if appointed) 10% of the aggregate Charges forecast to be payable under the Call-Off Contract,

and the Supplier shall list all such Key Subcontractors in the Framework Award Form and in the Key Subcontractor Section in Order Form;



		"Know-How"

		all ideas, concepts, schemes, information, knowledge, techniques, methodology, and anything else in the nature of know-how relating to the Deliverables but excluding know-how already in the other Party’s possession before the applicable Start Date;



		"KPI Credits"

		any KPI credits specified in Schedule 14 (Key Performance Indicators) as being payable by the Supplier to the Buyer in respect of any failure by the Supplier to meet one or more KPIs;



		"KPIs"

		any key performance indicator applicable to the provision of the Deliverables under the Call-Off Contract (which, where Call-Off Schedule 14 (Key Performance Indicators) is used in this Contract, are referred to in such Schedule);



		"Labour Count"

		means the total number of Transferring Former Supplier Employees and/or Transferring Employer Employees identified in the Supplier's solution;



		"Law"

		any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which the Supplier is bound to comply;



		“LED”

		Law Enforcement Directive (Directive (EU) 2016/680);



		"Lots"

		the number of lots specified in Framework Schedule 1 (Specification), if applicable;



		"Losses"

		all losses, liabilities, damages, costs, expenses (including legal fees), disbursements, costs of investigation, litigation, settlement, judgment, interest and penalties whether arising in contract, tort (including negligence), breach of statutory duty, misrepresentation or otherwise and "Loss" shall be interpreted accordingly;



		"Man Day"

		7.5 Man Hours, whether or not such hours are worked consecutively and whether or not they are worked on the same day;



		"Man Hours"

		the hours spent by the Supplier Staff properly working on the provision of the Deliverables including time spent travelling (other than to and from the Supplier's offices, or to and from the Sites) but excluding lunch breaks;



		"Management Information"

		the management information specified in Specified in Framework Schedule 5 (Management Charges and Information);



		"MI Failure"

		“MI Failure”      means when an MI report:

a)         contains any material errors or material omissions or a missing mandatory field; or 

b)         is submitted using an incorrect MI reporting Template; or

c)         is not submitted by the reporting date(including where a Nil Return should have been filed);



		"MI Reports"

		“MI Reports” means a report containing Management Information submitted to the Authority in accordance with Framework Schedule 5 (Management Charges and Information);



		"Management Charge"

		the sum specified in the Framework Award Form payable by the Supplier to CCS in accordance with Framework Schedule 5 (Management Charges and Information);



		“Management Overhead”

		has the meaning given to it in Overhead;



		Mandatory Deliverable

Or

Mandatory Service

		the services as defined in Framework Schedule 1 – Specification that all Suppliers must be capable of providing on this Framework;



		“Mandatory Wage”

		means either: 


a) the statutory minimum hourly rate of pay including the National Living Wage and National Minimum Wage as set by the Crown; or

b) in the case of a Call-off Contract the introduction of a requirement by the Buyer that the Supplier pay Supplier Personnel a non-statutory minimum hourly rate of pay (such as the Living Wage or London Living Wage as set by the Living Wage Foundation);



		"Marketing Contact"

		shall be the person identified in the Framework Award Form;



		"Milestone"

		an event or task described in the Mobilisation Plan;



		"Milestone Date"

		the target date set out against the relevant Milestone in the Mobilisation Plan by which the Milestone must be Achieved;



		“Mobilisation Period”

		has the meaning given to it in Call Off Schedule 13;



		"Mobilisation Plan"

		the plan for provision of the Deliverables set out in Call-Off Schedule 13 (Mobilisation Plan and Testing) where that Schedule is used or otherwise as agreed between the Supplier and the Buyer;



		"Month"

		a calendar month and "Monthly" shall be interpreted accordingly;



		"Monthly Payments"

		has the meaning set out in paragraph 1.1.3 of Call Off Schedule 5;



		"Monthly TUPE Risk Premium"

		has the meaning set out in paragraph 1.2 of Call Off Schedule 5;



		"National Insurance"

		contributions required by the National Insurance Contributions Regulations 2012 (SI 2012/1868) made under section 132A of  the Social Security Administration Act 1992;



		"Net Book Value"

		the current net book value of the relevant Supplier Asset(s) calculated in accordance with the Framework Tender or Call-Off  Tender (if stated) or (if not stated) the depreciation policy of the Supplier (which the Supplier shall ensure is in accordance with Good Industry Practice);



		"New IPR"

		a) IPR in items created by the Supplier (or by a third party on behalf of the Supplier) specifically for the purposes of a Contract and updates and amendments of these items including (but not limited to) database schema; and/or

b) IPR in or arising as a result of the performance of the Supplier’s obligations under a Contract and all updates and amendments to the same;

but shall not include the Supplier’s Existing IPR;



		"Non-Exclusive Assets"

		those Supplier Assets used by the Supplier or a Key Subcontractor in connection with the Deliverables but which are also used by the Supplier or Key Subcontractor for other purposes;



		Non Mandatory Service

Or

Non Mandatory Deliverable

		the Services as defined in Framework Schedule 1 – Specification that Suppliers may elect to provide under this Framework;



		“Notifiable Default”

		



		"Occasion of Tax Non –Compliance"

		where:

a) any tax return of the Supplier submitted to a Relevant Tax Authority on or after 1 October 2012 which is found on or after 1 April 2013 to be incorrect as a result of:

i) a Relevant Tax Authority successfully challenging the Supplier under the General Anti-Abuse Rule or the Halifax Abuse Principle or under any tax rules or legislation in any jurisdiction that have an effect equivalent or similar to the General Anti-Abuse Rule or the Halifax Abuse Principle;

ii) the failure of an avoidance scheme which the Supplier was involved in, and which was, or should have been, notified to a Relevant Tax Authority under the DOTAS or any equivalent or similar regime in any jurisdiction; and/or

b) any tax return of the Supplier submitted to a Relevant Tax Authority on or after 1 October 2012 which gives rise, on or after 1 April 2013, to a criminal conviction in any jurisdiction for tax related offences which is not spent at the Start Date or to a civil penalty for fraud or evasion;



		"Open Book Data "

		complete and accurate financial and non-financial information which is sufficient to enable the Buyer to verify the Charges already paid or payable and Charges forecast to be paid during the remainder of the Call-Off Contract, including details and all assumptions relating to:

a) the Supplier’s Costs broken down against each Good and/or Service and/or Deliverable, including actual capital expenditure (including capital replacement costs) and the unit cost and total actual costs of all Deliverables;

b) operating expenditure relating to the provision of the Deliverables including an analysis showing:

i) the unit costs and quantity of Goods and any other consumables and bought-in Deliverables;

ii) manpower resources broken down into the number and grade/role of all Supplier Staff (free of any contingency) together with a list of agreed rates against each manpower grade; and

iii) a list of Costs underpinning those rates for each manpower grade, being the agreed rate less the Supplier Profit Margin; 

c) Overheads;

d) all interest, expenses and any other third party financing costs incurred in relation to the provision of the Deliverables;

e) the Supplier Profit achieved over the Framework Contract Period and on an annual basis;

f) confirmation that all methods of Cost apportionment and Overhead allocation are consistent with and not more onerous than such methods applied generally by the Supplier;

g) an explanation of the type and value of risk and contingencies associated with the provision of the Deliverables, including the amount of money attributed to each risk and/or contingency; and

h) the actual Costs profile for each Service Period;



		"Order"

		means an order for the provision of the Deliverables placed by a Buyer with the Supplier under a Contract;



		"Order Form"

		a completed Order Form Template (or equivalent information issued by the Buyer) used to create a Call-Off Contract;



		"Order Form Template"

		the template in Framework Schedule 6 (Order Form Template and Call-Off Schedules);



		"Other Contracting Authority"

		any actual or potential Buyer under the Framework Contract;



		"Overhead"

		Overhead includes the following elements.

Management Overhead

Management Overhead includes, but is not limited to, activities relating to supervisory/management and administration activities of the service delivery. All the requirements within Work Package A must also be accounted for within Management Overhead.

Management Overhead is captured at Framework level in the form of a percentage uplift, and forms part of the price evaluation. 

At Further Competition the Framework rates are used as maximum rates, and bidders are invited to reduce the rates for each specific Further Competition.

The Management Overhead percentage uplift for this Call-Off Contract is as set out in cell C:5  (09 – Fees and Price Adjustments sheet) of Attachment 5 – Target Charge Pricing Model).

Corporate Overhead

means those amounts which are intended to recover a proportion of the Supplier’s or the Key Sub-Contractor’s (as the context requires) indirect corporate costs (including financing, marketing, advertising, research and development and insurance costs and any fines or penalties) but excluding allowable indirect costs apportioned to facilities and administration in the provision of Supplier Personnel and accordingly included within limb (a) of the definition of “Costs”;

Corporate Overhead is captured at Framework level in the form of a percentage uplift, and forms part of the price evaluation. At Further Competition the Framework rates are used as maximum rates, and bidders are invited to reduce the rates for each specific Further Competition;

The Corporate Overhead percentage uplift for this Call-Off Contract is as set out in cell C:6  (09 – Fees and Price Adjustments sheet) of Attachment 5 – Target Charge Pricing Model).



		"Parliament"

		takes its natural meaning as interpreted within by Law;



		"Party"

		in the context of the Framework Contract, CCS or the Supplier, and in the in the context of a Call-Off Contract the Buyer or the Supplier. "Parties" shall mean both of them where the context permits;



		"Partial Termination"

		   the partial termination of the relevant Contract to the extent that it relates to the provision of any part of the Services as further provided for in Core Terms clause 10.4 (When CCS or the Buyer can end this contract ) or 10.6 (When the Supplier can end the contract);



		"Pass Through Costs"

		third party costs incurred by the Supplier necessarily in connection with the provision of the Deliverables;



		"Payment Index"

		is the index identified as such in the Order Form;



		"Performance Indicators" or "PIs"

		the performance measurements and targets in respect of the Supplier’s performance of the Framework Contract set out in Framework Schedule 4 (Framework Management);



		“Permit to Work”

		means a system that is in place where strict controls are required due to the proposed work being identified as having a high risk. The work must be carried out against previously agreed safety procedures, a ‘permit-to-work' system;



		"Personal Data"

		has the meaning given to it in the GDPR;



		“Personal Data Breach”

		has the meaning given to it in the GDPR;



		"Planned Maintenance"

		planned maintenance as described in the Specification;



		"Prescribed Person"

			a legal adviser, an MP or an appropriate body which a whistle-blower may make a disclosure to as detailed in ‘Whistleblowing: list of prescribed people and bodies’, 24 November 2016, available online at: https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2/whistleblowing-list-of-prescribed-people-and-bodies



		"Previous Service Month"

		is the Service Month (referred to as “n-1”) immediately prior to the Service Month “n”;



		"Pricing Matrix"

		means the Fixed Fee Pricing Matrix or Target Charge Pricing Model as applicable (each defined in Call-Off schedule 5 (Call-Off Prices));



		"Progress Meeting"

		a meeting between the Buyer Authorised Representative and the Supplier Authorised Representative;



		"Progress Meeting Frequency"

		the frequency at which the Supplier shall conduct a Progress Meeting in accordance with Core Terms clause 6.1 as specified in the Order Form;



		“Progress Report”

		a report provided by the Supplier indicating the steps taken to achieve Milestones or delivery dates;



		“Progress Report Frequency”

		the frequency at which the Supplier shall deliver Progress Reports in accordance with Core Terms clause 6.1 as specified in the Order Form;



		“Prohibited Acts”

		a) to directly or indirectly offer, promise or give any person working for or engaged by a Buyer or any other public body a financial or other advantage to:

i) induce that person to perform improperly a relevant function or activity; or

ii) reward that person for improper performance of a relevant function or activity;

b) to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with each Contract; or

c) committing any offence:

i) under the Bribery Act 2010 (or any legislation repealed or revoked by such Act); or

ii) under legislation or common law concerning fraudulent acts; or

iii) defrauding, attempting to defraud or conspiring to defraud a Buyer or other public body; or

d) any activity, practice or conduct which would constitute one of the offences listed under (c) above if such activity, practice or conduct had been carried out in the UK;



		"Project"

		means Billable Works that the Buyer elects to treat as a project in accordance with paragraph 4 of Call Off Schedule 4a;



		"Project Stage Uplift"

		the maximum permitted rate of uplift as set out in the Pricing Matrix;



		“Protective Measures”

		appropriate technical and organisational measures which may include: pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the such measures adopted by it;



		“PSA Schedule of Rates”

		the PSA Schedule of Rates for Building Works is a rate guide in the construction industry and is the standard document used in public sector construction work;



		"Reactive Maintenance Works"

		works arising as a result of a failure of an Asset or a service which is in the scope of the Call-Off Agreement (and for the avoidance of doubt are not Small Works or Projects);



		“Recall”

		a request by the Supplier or manufacturer to return Goods or Replacement Equipment to the Supplier or the manufacturer after the discovery of safety issues or defects (including defects in the right IPR rights) that might endanger health or hinder performance;



		"Recipient Party"

		the Party which receives or obtains directly or indirectly Confidential Information;



		"Rectification Plan"

		the Supplier’s plan (or revised plan) to rectify it’s breach using the template in Joint Schedule 10 (Rectification Plan Template) which shall include:

a) full details of the Default that has occurred, including a root cause analysis; 

b) the actual or anticipated effect of the Default; and

c) the steps which the Supplier proposes to take to rectify the Default (if applicable) and to prevent such Default from recurring, including timescales for such steps and for the rectification of the Default (where applicable);



		"Rectification Plan Process"

		the process set out in Core Terms clause 10.4.3 (Rectification Plan Process);



		"Registers"

		the register and configuration database referred to in Paragraph 1.2 of Call Off Schedule 10;



		"Regulations"

		the Public Contracts Regulations 2015 and/or the Public Contracts (Scotland) Regulations 2015 (as the context requires) as amended from time to time;



		"Related Supplier"

		any person who provides Deliverables to the Buyer which are related to the Deliverables from time to time;



		"Relevant Authority"

		the Authority which is party to the Contract to which a right or obligation is owed, as the context requires;



		"Relevant Authority's Confidential Information"

		a) all Personal Data and any information, however it is conveyed, that relates to the business, affairs, developments, property rights, trade secrets, Know-How and IPR of the Relevant Authority (including all Relevant Authority Existing IPR and New IPR);

b) any other information clearly designated as being confidential (whether or not it is marked "confidential") or which ought reasonably be considered confidential which comes (or has come) to the Relevant Authority’s attention or into the Relevant Authority’s possession in connection with a Contract; and

c) information derived from any of the above;



		"Relevant   Requirements"

		all applicable Law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010;



		"Relevant Tax Authority"

		HMRC, or, if applicable, the tax authority in the jurisdiction in which the Supplier is established;



		"Relevant Transfer"

		    a transfer of employment to which the Employment Regulations applies, and for the purposes of Schedule 6 (TUPE Surcharge) paragraphs 2.1.1 & 2.2.2 only shall include the situation where the Former Supplier becomes the Supplier on the Start Date;



		"Relevant Transfer Date"

		   in relation to a Relevant Transfer, the date upon which the Relevant Transfer takes place, and for the purposes of Part D: Pensions, shall include the Start Date, where appropriate;



		"Reminder Notice"

		a notice sent in accordance with Core Terms clause 10.6 given by the Supplier to the Buyer providing notification that payment has not been received on time;



		“Replacement Equipment”

		plant, spare parts, equipment, replacement parts, materials and other items (whether or not reused or reconditioned) supplied by the Supplier in order to deliver construction works, maintenance, repair or replacement Services, but excluding Goods specified in the Order Form (if any);



		"Replacement Deliverables"

		any deliverables which are substantially similar to any of the Deliverables and which the Buyer receives in substitution for any of the Deliverables following the Call-Off Expiry Date, whether those goods are provided by the Buyer internally and/or by any third party;



		"Replacement Goods"

		any goods which are substantially similar to any of the Goods and which the Buyer receives in substitution for any of the Goods following the End Date, whether those goods are provided by the Buyer internally and/or by any third party;



		"Replacement Subcontractor"

		a Subcontractor of the Replacement Supplier to whom Transferring Supplier Employees will transfer on a Service Transfer Date (or any Subcontractor of any such Subcontractor);



		"Replacement Services"

		any services which are substantially similar to any of the Services and which the Buyer receives in substitution for any of the Services following the End Date, whether those goods are provided by the Buyer internally and/or by any third party;



		"Replacement Supplier"

		any third party provider of Replacement Deliverables appointed by or at the direction of the Buyer from time to time or where the Buyer is providing Replacement Deliverables for its own account, shall also include the Buyer;



		"Request For Information"

		a request for information or an apparent request relating to a Contract for the provision of the Deliverables or an apparent request for such information under the FOIA or the EIRs;



		"Required Insurances"

		the insurances required by Joint Schedule 3 (Insurance Requirements) or any additional insurances specified in the Order Form;



		"Resilient Economies"

		means strong diverse economies which are able to withstand change;



		"Resource Rates"

		means those rates set out in the Pricing Matrix;



		"Review Report"

		has the meaning given to it in Paragraph 6.2 of Call Off Schedule 6;



		"Satisfaction Certificate"

		the certificate (materially in the form of the document contained in Annex 2 of Part B of Call-Off Schedule 13 (Mobilisation Plan and Testing) or as agreed by the Parties where Call-Off Schedule 13 is not used in this Contract) granted by the Buyer when the Supplier has met all of the requirements of an Order, Achieved a Milestone or a Test;



		“Schedules"

		any attachment to a Framework or Call-Off Contract which contains important information specific to each aspect of buying and selling;



		“Schedule of Rates”

		Labour rates are captured in Framework Schedule 3 – Framework Prices and detail the hourly rates for the different trades the supplier will use to fulfil all Mandatory Services, and Non Mandatory services indicated. Labour rates should be proportionally linked to the Standard Service Rates.

Labour rates should take into account all costs involved in supplying that trade, other than Management and Corporate Overhead, and Profit, which will be added when the rates are used.

Costs should include but not be limited to: salary, on-costs, employers NI, employers’ pension and life insurance, holiday & sickness cover. Materials are not included. Labour rates (£ per hour) will be detailed to show the First Hour (including cost to travel to site) and Subsequent hourly rates for:

·       Operational Working Hours;

·       Out of hours Monday to Friday and Saturday morning;

·       Out of hours Saturday afternoon, Sunday and Bank Holidays.

Labour rates will be used, where appropriate, to price Billable Works, Projects, New Works, and where Work Orders exceed the Inclusive Repairs Threshold, where the work is to be completed by the labour resources allocated to the Call Off Contract;



		"Security Management Plan"

		the Supplier's security management plan prepared pursuant to Call Off Schedule 9, a draft of which has been provided by the Supplier to the Buyer and as updated from time to time;



		"Security Policy"

		the Buyer's security policy, referred to in the Order Form, in force as at the Call-Off Start Date (a copy of which has been supplied to the Supplier), as updated from time to time and notified to the Supplier;



		"Self-Audit Certificate"

		means the certificate in the form as set out in Framework Schedule 8 (Self Audit Certificate) Buyer to provide schedule number which shall be based on tests completed against a representative sample of 10% of transactions carried out during the period of being audited or 100 transactions (whichever is less) and must provide assurance that:

a)	Orders are clearly identified as such in the order processing and invoicing systems and, where required, Orders are correctly reported in the MI Reports;

b)	all related invoices are completely and accurately included in the MI Reports;

c)	all Charges to Buyers comply with any requirements under this Framework Contract on maximum mark-ups, discounts, charge rates, fixed quotes (as applicable); and

d)	a number of additional sample of public sector orders identified in Framework Schedule 8 (Self Audit Certificate) from the Supplier’s order processing and invoicing systems as orders not placed under this Framework Contract have been correctly identified as such and that an appropriate and legitimately tendered procurement route has been used to place those orders, and those orders should not otherwise have been routed via centralised mandated procurement processes executed by CCS;



		"Serious Fraud Office"

		the UK Government body named as such as may be renamed or replaced by an equivalent body from time to time;



		“Service Delivery Plan”

		means the plan to be provided by the Supplier which details how the Supplier will deliver all elements of the Services to be delivered under the Contract;



		“Service Bundle”

		complementary services that have been bundled together to allow customers to purchase multiple services lines using a bundle price as per the Pricing Matrix;



		"Service Month"

		each Monthly period (or part of a Month at the start and end of the Contract Period where applicable) during the Contract Period when the Supplier provides Deliverables;



		"Service Period"

		has the meaning given to it in the Order Form;



		"Services"

		services made available by the Supplier as specified in Framework Schedule 1 (Specification) and in relation to a Call-Off Contract as specified in the Order Form;



		"Service Transfer"

		any transfer of the Deliverables (or any part of the Deliverables), for whatever reason, from the Supplier or any Subcontractor to a Replacement Supplier or a Replacement Subcontractor;



		"Service Transfer Date"

		the date of a Service Transfer;



		"Sites"

		any premises (including the Buyer Premises, the Supplier’s premises or third party premises) from, to or at which:

a) the Deliverables are (or are to be) provided; or

b) the Supplier manages, organises or otherwise directs the provision or the use of the Deliverables;



		"Small Works"

		means elective works which are not Projects;



		“SME”

		“Small and Medium Enterprises” (SME) means an organisation or entity:

(a)        having less than 250 employees; and

(b)        having an annual turnover of less than forty million pounds (£40,000,000); or

(c)        having a balance sheet of less than thirty five million pounds (£35,000,000); and

(d)        is totally independent of other enterprises; or 

(e)        holds less than 25% of the capital or voting rights in one or more other enterprises and other enterprises do not each own more than 25% of its capital or voting rights;



		"Social Impact Strategy"

		a strategy that enables and supports resilient economies and  thriving communities;



		"Social Value Chains"

		the focusing on upstream and downstream (suppliers – customers) relationships for adding value to social gain;



		"Special Terms"

		any additional Clauses set out in the Framework Award Form or Order Form which shall form part of the respective Contract;



		"Specific Change in Law"

		a Change in Law that relates specifically to the business of the Buyer and which would not affect a Comparable Supply where the effect of that Specific Change in Law on the Deliverables is not reasonably foreseeable at the Start Date;



		"Specification"

		the specification set out in Framework Schedule 1 (Specification), as may, in relation to a Call-Off Contract, be supplemented by the Order Form;



		"Staffing Information"

		in relation to all persons identified on the Supplier's Provisional Supplier Personnel List or Supplier's Final Supplier Personnel List, as the case may be, such information as the Buyer may reasonably request (subject to all applicable provisions of the Data Protection Laws), but including in an anonymised format:

(a)	their ages, dates of commencement of employment or engagement, gender and place of work;

(b)	details of whether they are employed, self employed contractors or consultants, agency workers or otherwise;

(c)	the identity of the employer or relevant contracting Party;

(d)	their relevant contractual notice periods and any other terms relating to termination of employment, including redundancy procedures, and redundancy payments;

(e)	their wages, salaries, bonuses and profit sharing arrangements as applicable;

(f)	details of other employment-related benefits, including (without limitation) medical insurance, life assurance, pension or other retirement benefit schemes, share option schemes and company car schedules applicable to them;

(g)	any outstanding or potential contractual, statutory or other liabilities in respect of such individuals (including in respect of personal injury claims);

(h)	details of any such individuals on long term sickness absence, parental leave, maternity leave or other authorised long term absence; 

(i)	copies of all relevant documents and materials relating to such information, including copies of relevant contracts of employment (or relevant standard contracts if applied generally in respect of such employees); and

(j)	any other "employee liability information" as such term is defined in regulation 11 of the Employment Regulations;



		"Standards"

		any:

a) standards published by BSI British Standards, the National Standards Body of the United Kingdom, the International Organisation for Standardisation or other reputable or equivalent bodies (and their successor bodies) that a skilled and experienced operator in the same type of industry or business sector as the Supplier would reasonably and ordinarily be expected to comply with;

b) standards detailed in the specification in Schedule 1 (Specification);

c) standards detailed by the Buyer in the Order Form or agreed between the Parties from time to time;

d) relevant Government codes of practice and guidance applicable from time to time;



		“Standard Service”

		means delivery of the service to the defined standard as per Framework Schedule 1 – Specification;



		“Standard Service Pricing”

		means the price to deliver the Standard Service using the rates, as per the Pricing Matrix, per annum;



		"Start Date"

		in the case of the Framework Contract, the date specified on the Framework Award Form, and in the case of a Call-Off Contract, the Call-Off Start Date;



		"Statement of Requirements"

		a statement issued by the Buyer detailing its requirements in respect of Deliverables issued in accordance with the Call-Off Procedure;



		"Storage Media"

		the part of any device that is capable of storing and retrieving data;



		"Sub-Contract"

		any contract or agreement (or proposed contract or agreement), other than a Call-Off Contract or the Framework Contract, pursuant to which a third party:

a) provides the Deliverables (or any part of them);

b) provides facilities or services necessary for the provision of the Deliverables (or any part of them); and/or

c) is responsible for the management, direction or control of the provision of the Deliverables (or any part of them);



		"Subcontractor"

		any person other than the Supplier, who is a party to a Sub-Contract and the servants or agents of that person;



		"Subprocessor"

		any third party appointed to process Personal Data on behalf of the Supplier or the Buyer related to a Contract;



		"Supporting Documentation"

		sufficient information in writing to enable the Buyer to reasonably assess whether the Charges, Reimbursable Expenses and other sums due from the Buyer under the Call-Off Contract detailed in the information are properly payable;



		"Supplier"

		the person, firm or company identified in the Framework Award Form;



		"Supplier Assets"

		all assets and rights used by the Supplier to provide the Deliverables in accordance with the Call-Off Contract but excluding the Buyer Assets;



		"Supplier Authorised Representative"

		the representative appointed by the Supplier named in the Framework Award Form, or later defined in a Call-Off Contract;



		"Supplier Brief"

		information that the Buyers will provide in order to outline their requirements	as per Framework Schedule 7;	



		"Supplier's Confidential Information"

		a) any information, however it is conveyed, that relates to the business, affairs, developments, IPR of the Supplier (including the Supplier Existing IPR) trade secrets, Know-How, and/or personnel of the Supplier;

b) any other information clearly designated as being confidential (whether or not it is marked as "confidential") or which ought reasonably to be considered to be confidential and which comes (or has come) to the Supplier’s attention or into the Supplier’s possession in connection with a Contract;

c) Information derived from any of the above;



		"Supplier Equipment"

		the Supplier's hardware, computer and telecoms devices, equipment, plant, materials and such other items used by the Supplier (but not hired, leased or loaned from the Buyer) in the performance of its obligations under this Call-Off Contract but excluding Replacement Equipment;  



		"Supplier Non-Performance"

		where the Supplier has failed to:

a) Achieve a Milestone by its Milestone Date;

b) provide the Goods and/or Services in accordance with the KPIs; and/or

c) comply with an obligation under a Contract;



		"Supplier Personnel"

		means Supplier Staff;



		"Supplier Profit"

		in relation to a period, the difference between the total Charges (in nominal cash flow terms but excluding any Deductions) and total Costs (in nominal cash flow terms) in respect of a Call-Off Contract for the relevant period;

The Supplier Profit percentage uplift for this Call-Off Contract is as set out in cell C:7  (09 – Fees and Price Adjustments sheet) of Attachment 5 – Target Charge Pricing Model.



		"Supplier Profit Margin"

		in relation to a period or a Milestone (as the context requires), the Supplier Profit for the relevant period or in relation to the relevant Milestone divided by the total Charges over the same period or in relation to the relevant Milestone and expressed as a percentage;



		"Supplier Review Meetings"

		has the meaning given to it in Paragraph 2.9 of Framework Schedule 4;



		"Supplier Staff"

		all directors, officers, employees, agents, consultants and contractors of the Supplier and/or of any Subcontractor engaged in the performance of the Supplier’s obligations under a Contract;



		"Supplier's Final Supplier Personnel List"

		a list provided by the Supplier of all Supplier Personnel who will transfer under the Employment Regulations on the Service Transfer Date;



		"Supplier's Provisional Supplier Personnel List"

		a list prepared and updated by the Supplier of all Supplier Personnel who are at the date of the list  wholly or mainly engaged in or assigned to the provision of the Services or any relevant part of the Services which it is envisaged as at the date of such list will no longer be provided by the Supplier;



		"Sustainable Incomes"

		providing long term financial earnings;



		"Target Charge Pricing Model"

		the completed target cost pricing matrix spreadsheet (Attachment 5 – Target Charge Pricing Model) setting out details of the Target Charges which is set out in the Order Form and will be provided by the Buyer for completion by the Supplier at Further Competition;



		"Target Costs"

		those Costs which are recoverable in accordance with this Call-Off Contract where the target cost pricing option is selected in the Order Form; 



		"Target Price"

		the target price where the target cost pricing option is selected in the Order Form, as specified in cell G:23 (01 – Summary sheet) of Attachment 5 - Target Charge Pricing Model;



		"Tender Safety Assessment" or "TSA"

		a record of an assessment of the Supplier’s safety management policies that identifies how the Supplier will manage health, safety and environmental compliance for a specific scope of work while employed on a managed site;



		"Termination Assistance"

		the activities to be performed by the Supplier pursuant to the Exit Plan, and other assistance required by the Buyer pursuant to the Termination Assistance Notice;



		"Termination Assistance Notice"

		has the meaning given to it in Paragraph 4.1 of Call Off Schedule 10;



		"Termination Assistance Period"

		the period specified in a Termination Assistance Notice for which the Supplier is required to provide the Termination Assistance as such period may be extended pursuant to Paragraph 4.1 of Call Off Schedule 10;



		"Termination Notice"

		a written notice of termination given by one Party to the other, notifying the Party receiving the notice of the intention of the Party giving the notice to terminate a Contract on a specified date and setting out the grounds for termination;



		"Test Issue"

		any variance or non-conformity of the Deliverables or Deliverables from their requirements as set out in a Call-Off Contract;



		"Test Plan"

		a plan:

a) for the Testing of the Deliverables; and

b) setting out other agreed criteria related to the achievement of Milestones;



		"Tests and Testing"

		any tests required to be carried out pursuant to a Call-Off Contract as set out in the Test Plan or elsewhere in a Call-Off Contract and "Tested" shall be construed accordingly;



		"Third Party IPR"

		Intellectual Property Rights owned by a third party which is or will be used by the Supplier for the purpose of providing the Deliverables;



		"Tier One Billable Works"

		means Billable Works within the associated total estimated value range as set out in the Order Form;



		"Tier Two Billable Works"

		means Billable Works within the associated total estimated value range as set out in the Order Form;



		"Tier Three Billable Works"

		means Billable Works within the associated total estimated value range as set out in the Order Form;



		"Tier Four Billable Works"

		means Billable Works within the associated total estimated value range as set out in the Order Form;



		“Total Contract Value”

		has the same meaning as “Charges”



		"Transferable Assets"

		exclusive Assets which are capable of legal transfer to the Buyer;



		"Transferable Contracts"

		Sub-Contracts, licences for Supplier's Software, licences for Third Party Software or other agreements which are necessary to enable the Buyer or any Replacement Supplier to provide the Deliverables or the Replacement Goods and/or Replacement Services, including in relation to licences all relevant Documentation;



		"Transferring Assets"

		has the meaning given to it in Paragraph 7.2.1 of Call Off Schedule 10;



		"Transferring Buyer Employees"

		those employees of the Buyer to whom the Employment Regulations will apply on the Relevant Transfer Date and whose names are provided to the Supplier on or prior to the Relevant Transfer Date;



		"Transferring Contracts"

		has the meaning given to it in Paragraph 7.2.3 of Call Off Schedule 10;



		"Transferring Former Supplier Employees"

		in relation to a Former Supplier, those employees of the Former Supplier to whom the Employment Regulations will apply on the Relevant Transfer Date and whose names are provided to the Supplier on or prior to the Relevant Transfer Date;



		"Transferring Supplier Employees"

		those employees of the Supplier and/or the Supplier’s Subcontractors to whom the Employment Regulations will apply on the Service Transfer Date; 



		"Transparency Information"

		has the meaning given to it in Core Terms clause 15 (What you must keep confidential);



		"Transparency Reports"

		the information relating to the Deliverables and performance of the Contracts which the Supplier is required to provide to the Buyer in accordance with the reporting requirements in Call-Off Schedule 1 (Transparency Reports);



		"TUPE Count"

		means the total number of Transferring Former Supplier Employees and/or Transferring Employer Employees identified in the TUPE Information;



		"TUPE Risk Premium"

		means either the:

a)	Direct Award TUPE Risk Premium;

b)	Further Competition TUPE Risk Premium; or

c)	Fixed Fee TUPE Risk Premium,

as the context requires;



		"TUPE Risk Premium Adjustment"

		means an adjustment to the Further Competition TUPE Risk Premium;



		"TUPE Risk Premium Average"

		means the average  calculated by dividing the Further Competition TUPE Risk Premium by the lower of either:

a)	Labour Count; or

b)	the TUPE Count.



		UOM

		the applicable unit of measure as defined in Framework Schedule F3 – Framework Prices;



		"US-EU Privacy Shield Register"

		a list of companies maintained by the United States of America Department for Commence that have self-certified their commitment to adhere to the European legislation relating to the processing of personal data to non-EU countries which is available online at: https://www.privacyshield.gov/list; 



		"Variation"

		means a variation to the Call-Off Contract in accordance with Core Terms Clause 24 (Changing the contract);



		"Variation Form"

		the form set out in Joint Schedule 2 (Variation Form);



		"Variation Procedure"

		the procedure set out in Core Terms clause 24 (Changing the contract);



		"Variation Threshold"

		has the value set out in the Order Form, and is the value which when exceeded (on an aggregate basis) the Supplier shall be entitled to include the effect the variation(s) has had on other elements of the Call-Off Contract within any impact assessment and the Buyer will consider this as part of the Variation Procedure;



		"VAT"

		value added tax in accordance with the provisions of the Value Added Tax Act 1994;



		“Waste Hierarchy”

		has the meaning given to it in the Waste (England and Wales) Regulations 2011, as amended from time to time;



		“Works Arising from Planned Maintenance”

		means Reactive Maintenance Works identified by either the Supplier or Buyer which are required to be completed. These works may be identified during Planned Maintenance activities, building fabric inspections, audits or other non-reactive activities;



		"Worker"

		any one of the Supplier Staff which the Buyer, in its reasonable opinion, considers is an individual to which Procurement Policy Note 08/15 (Tax Arrangements of Public Appointees) (https://www.gov.uk/government/publications/procurement-policy-note-0815-tax-arrangements-of-appointees) applies in respect of the Deliverables;



		"Working Day"

		any day other than a Saturday or Sunday or public holiday in England and Wales unless specified otherwise by the Parties in the Order Form;



		“Working Hours”

		standard hours of business of the Buyer at each Buyer Premises as defined by the Buyer at Further Competition, and “Operational Working Hours” shall be construed accordingly;



		"Work Order"

		means a written instruction by the Buyer to carry out Billable Works;



		“Work Package”

		a group of Services as defined in Framework Schedule 1 - Specification.
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JOINT SCHEDULE 2

VARIATION FORM

		CONTRACT DETAILS



		This variation is between:

		[insert name of Buyer] ("Buyer")

And 

[insert name of Supplier] ("the Supplier")



		Contract name:

		[                                  ]



		Contract reference number:

		[                                  ]



		DETAILS OF PROPOSED VARIATION



		Variation initiated by:

		[Buyer/Supplier]



		Variation number:

		[                                  ]



		Date variation is raised:

		[                                  ]



		Reason for the variation:

		[                                  ]



		An Impact Assessment shall be provided within:

		[X] days



		IMPACT OF VARIATION



		Likely impact of the proposed variation:

		[                                  ]



		IMPACT ASSESSMENT REVIEW PERIOD



		An Impact Assessment shall be reviewed within:

		[x] days



		OUTCOME OF VARIATION



		Contract variation:

		This Contract Ref: RM [ ] is varied as follows:

· [insert]



		Financial variation:

		Original Contract Value:

		£[insert]



		

		Additional cost due to variation:

		£[insert]



		

		New Contract value:

		£[insert]





1. This Variation must be agreed and signed by both Parties to the Contract and shall only be effective from the date it is signed by the Buyer.

2. Words and expressions in this Variation shall have the meanings given to them in the Contract. 

3. The Contract, including any previous Variations, shall remain effective and unaltered except as amended by this Variation.


Signed by an authorised signatory for and on behalf of the Buyer 

		Signature

		



		Date

		



		Name (in Capitals)

		



		Address

		



		

		





Signed by an authorised signatory to sign for and on behalf of the Supplier

		Signature

		



		Date

		



		Name (in Capitals)

		



		Address
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FACILITIES MANAGEMENT MARKETPLACE CONTRACT

JOINT SCHEDULE 3

INSURANCE REQUIREMENTS

OBLIGATION TO MAINTAIN INSURANCES

The Supplier shall take out and maintain, or procure the taking out and maintenance of the insurances as set out in the Annex to this Schedule, any additional insurances required under a Call-Off Contract (specified in the applicable Order Form) ("Additional Insurances") and any other insurances as may be required by applicable Law (together the “Insurances”).  The Supplier shall ensure that each of the Insurances is effective no later than: 

the Framework Start Date in respect of those Insurances set out in the Annex to this Schedule and those required by applicable Law; and 

the Call-Off Contract Effective Date in respect of the Additional Insurances.

The Insurances shall be: 

maintained in accordance with Good Industry Practice; 

(so far as is reasonably practicable) on terms no less favourable than those generally available to a prudent contractor in respect of risks insured in the international insurance market from time to time;

taken out and maintained with insurers of good financial standing and good repute in the international insurance market; and

maintained for at least six (6) years after the End Date.

The Supplier shall ensure that the public and products liability policy contain an indemnity to principals clause under which the Relevant Authority shall be indemnified in respect of claims made against the Relevant Authority in respect of death or bodily injury or third party property damage arising out of or in connection with the Deliverables and for which the Supplier is legally liable.

GENERAL OBLIGATIONS

Without limiting the other provisions of this Contract, the Supplier shall:

take or procure the taking of all reasonable risk management and risk control measures in relation to Deliverables as it would be reasonable to expect of a prudent contractor acting in accordance with Good Industry Practice, including the investigation and reports of relevant claims to insurers;

promptly notify the insurers in writing of any relevant material fact under any Insurances of which the Supplier is or becomes aware; and

hold all policies in respect of the Insurances and cause any insurance broker effecting the Insurances to hold any insurance slips and other evidence of placing cover representing any of the Insurances to which it is a party.

FAILURE TO INSURE

The Supplier shall not take any action or fail to take any action or (insofar as is reasonably within its power) permit anything to occur in relation to it which would entitle any insurer to refuse to pay any claim under any of the Insurances.

Where the Supplier has failed to purchase or maintain any of the Insurances in full force and effect, the Relevant Authority may elect (but shall not be obliged) following written notice to the Supplier to purchase the relevant Insurances and recover the reasonable premium and other reasonable costs incurred in connection therewith as a debt due from the Supplier.

EVIDENCE OF POLICIES

The Supplier shall upon the Start Date and within 15 Working Days after the renewal of each of the Insurances, provide evidence, in a form satisfactory to the Relevant Authority, that the Insurances are in force and effect and meet in full the requirements of this Schedule.

AGGREGATE LIMIT OF INDEMNITY 

[bookmark: _Ref492564700]The Supplier shall ensure that any Insurances which are stated to have a minimum limit "in the aggregate" are maintained at all times for the minimum limit of indemnity specified in this Contract and if any claims are made which do not relate to this Contract then the Supplier shall notify the Relevant Authority and provide details of its proposed solution for maintaining the minimum limit of indemnity.

CANCELLATION

The Supplier shall notify the Relevant Authority in writing at least five (5) Working Days prior to the cancellation, suspension, termination or non-renewal of any of the Insurances.

The Supplier shall ensure that nothing is done which would entitle the relevant insurer to cancel, rescind or suspend any insurance or cover, or to treat any insurance, cover or claim as voided in whole or part.  The Supplier shall use all reasonable endeavours to notify the Relevant Authority (subject to third party confidentiality obligations) as soon as practicable when it becomes aware of any relevant fact, circumstance or matter which has caused, or is reasonably likely to provide grounds to, the relevant insurer to give notice to cancel, rescind, suspend or void any insurance, or any cover or claim under any insurance in whole or in part.

INSURANCE CLAIMS 

The Supplier shall promptly notify to insurers any matter arising from, or in relation to, the Deliverables, or each Contract for which it may be entitled to claim under any of the Insurances.  In the event that the Relevant Authority receives a claim relating to or arising out of a Contract or the Deliverables, the Supplier shall co-operate with the Relevant Authority and assist it in dealing with such claims including without limitation providing information and documentation in a timely manner.

Except where the Relevant Authority is the claimant party, the Supplier shall give the Relevant Authority notice within twenty (20) Working Days after any insurance claim in excess of 10% of the sum required to be insured pursuant to Paragraph 5.1 relating to or arising out of the provision of the Deliverables or this Contract on any of the Insurances or which, but for the application of the applicable policy excess, would be made on any of the Insurances and (if required by the Relevant Authority) full details of the incident giving rise to the claim.

Where any Insurance requires payment of a premium, the Supplier shall be liable for and shall promptly pay such premium.

Where any Insurance is subject to an excess or deductible below which the indemnity from insurers is excluded, the Supplier shall be liable for such excess or deductible.  The Supplier shall not be entitled to recover from the Relevant Authority any sum paid by way of excess or deductible under the Insurances whether under the terms of this Contract or otherwise.


ANNEX: REQUIRED INSURANCES

1. [bookmark: LASTCURSORPOSITION]The following insurances should be held in relating to the specific lots. Where a supplier provides Deliverables in more than one lot the Supplier must ensure that it provides the highest level of Required Insurances.

		Lots

		Insurance requirements



		1B



		Professional Indemnity insurance with cover (for a single event or a series of related events and in the aggregate) of not less than ten million pounds (£10,000,000);



Public liability insurance with cover (for a single event or a series of related events and in the aggregate) of not less than ten million pounds (£10,000,000); and



Employers’ liability insurance with cover (for a single event or a series of related events and in the aggregate) of not less than five million pounds (£5,000,000). It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance. Please note this requirement is not applicable to Sole Traders.
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JOINT schedule 4

commercially sensitive information

INTRODUCTION

In this Schedule the Parties have sought to identify the Supplier's Confidential Information that is genuinely commercially sensitive and the disclosure of which would be the subject of an exemption under the FOIA and the EIRs. 

Where possible, the Parties have sought to identify when any relevant Information will cease to fall into the category of Information to which this Schedule applies in the table below and in the Buyer Contract Details (which shall be deemed incorporated into the table below).

Without prejudice to the Relevant Authority's obligation to disclose Information in accordance with FOIA or Core Terms Clause 16 (When you can share information), the Relevant Authority will, in its sole discretion, acting reasonably, seek to apply the relevant exemption set out in the FOIA to the following Information:

		No.

		Date

		Item(s)

		Duration of Confidentiality



		1

		02.03.20

		Attachment 5: 

Target Charge Price Model

		61 months





		2

		02.03.20

		Response to AQB1: 

Management Structure

		61 months



		3

		02.03.20

		Response to AQB2: 

Mobilisation and Transition

		61 months



		4

		02.03.20

		Response to AQB3: 

Waste Management

		61 months



		5

		02.03.20

		Response to AQB4: 

Maintenance

		61 months



		6

		02.03.20

		Response to AQB5: 

Water Hygiene

		61 months



		7

		02.03.20

		Response to AQB6: 

Supply Chain Management

		61 months



		8

		02.03.20

		Response to AQB7: 

Environmental and Quality

		61 months



		9

		02.03.20

		Response to AQB8: 

Security and Guarding Services

		61 months
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JOINT schedule 5

Corporate Social Responsibility 

Corporate Social Responsibility

INTRODUCTION

In September 2017, HM Government published a Supplier Code of Conduct setting out the standards and behaviours expected of suppliers who work with government. (https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/646497/2017-09-13_Official_Sensitive_Supplier_Code_of_Conduct_September_2017.pdf) 

CCS expects its suppliers and subcontractors to meet the standards set out in that Code. In addition, CCS expects its suppliers and subcontractors to comply with the standards set out in this Schedule.

The Supplier acknowledges that the Buyer may have additional requirements in relation to corporate social responsibility.  The Buyer expects that the Supplier and its Subcontractors will comply with such corporate social responsibility requirements as the Buyer may notify to the Supplier from time to time.

Equality AND ACCESSIBILITY

In addition to legal obligations, the Supplier shall support CCS and the Buyer in fulfilling its Public Sector Equality duty under S149 of the Equality Act 2010 by ensuring that it fulfils its obligations under each Contract in a way that seeks to:

eliminate discrimination, harassment or victimisation of any kind; and

advance equality of opportunity and good relations between those with a protected characteristic (age, disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex, sexual orientation, and marriage and civil partnership) and those who do not share it.

Modern Slavery, Child Labour & Inhumane Treatment

"Modern Slavery Helpline" means the mechanism for reporting suspicion, seeking help or advice and information on the subject of modern slavery available online at https://www.modernslaveryhelpline.org/report or by telephone on 08000 121 700.

The Supplier:

shall not use, nor allow its Subcontractors to use forced, bonded or involuntary prison labour;

shall not require any Supplier Staff or Subcontractor Staff to lodge deposits or identity papers with the Employer and shall be free to leave their employer after reasonable notice;  

warrants and represents that it has not been convicted of any slavery or human tracking offenses anywhere around the world.  

warrants that to the best of its knowledge it is not currently under investigation, inquiry or enforcement proceedings in relation to any allegation of slavery or human tracking offenses anywhere around the world.  

shall make reasonable enquires to ensure that its officers, employees and Subcontractors have not been convicted of slavery or human tracking offenses anywhere around the world.

shall have and maintain throughout the term of each Contract its own policies and procedures to ensure its compliance with the Modern Slavery Act and include in its contracts with its subcontractors anti-slavery and human trafficking provisions;

shall implement due diligence procedures to ensure that there is no slavery or human trafficking in any part of its supply chain performing obligations under a Contract;

shall prepare and deliver to CCS, an annual slavery and human trafficking report setting out the steps it has taken to ensure that slavery and human trafficking is not taking place in any of its supply chains or in any part of its business with its annual certification of compliance with Paragraph 3;

shall not use, nor allow its employees or Subcontractors to use physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or other forms of intimidation of its employees or Subcontractors;

shall not use or allow child or slave labour to be used by its Subcontractors;

shall report the discovery or suspicion of any slavery or trafficking by it or its Subcontractors to CCS, the Buyer and Modern Slavery Helpline.

Income Security   

The Supplier shall:

ensure that that all wages and benefits paid for a standard working week meet, at a minimum, national legal standards in the country of employment;

ensure that all Supplier Staff  are provided with written and understandable Information about their employment conditions in respect to wages before they enter employment and about the particulars of their wages for the pay period concerned each time that they are paid;

not make deductions from wages:

as a disciplinary measure 

except where permitted by law; or

without expressed permission of the worker concerned;

record all disciplinary measures taken against Supplier Staff; and

ensure that Supplier Staff are engaged under a recognised employment relationship established through national law and practice.

working hours

The Supplier shall:

ensure that the working hours of Supplier Staff comply with national laws, and any collective agreements;

that the working hours of Supplier Staff, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per week unless the individual has agreed in writing;

ensure that use of overtime is used responsibly, taking into account:

the extent;

frequency; and 

hours worked; 

by individuals and by the Supplier Staff as a whole;

The total hours worked in any seven day period shall not exceed 60 hours, except where covered by Paragraph 5.3  below.

[bookmark: _Ref492316913][bookmark: _Ref492661505]Working hours may exceed 60 hours in any seven day period only in exceptional circumstances where all of the following are met:

this is allowed by national law;

this is allowed by a collective agreement freely negotiated with a workers’ organisation representing a significant portion of the workforce;

appropriate safeguards are taken to protect the workers’ health and safety; and

the employer can demonstrate that exceptional circumstances apply such as unexpected production peaks, accidents or emergencies.

All Supplier Staff shall be provided with at least one (1) day off in every seven (7) day period or, where allowed by national law, two (2) days off in every fourteen (14) day period.



Sustainability

The supplier shall meet the applicable Government Buying Standards applicable to Deliverables which can be found online at: 

https://www.gov.uk/government/collections/sustainable-procurement-the-government-buying-standards-gbs
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JOINT SCHEDULE 6 

key Subcontractors

KEY SUBCONTRACTORS 

The Supplier is entitled to sub‑contract its obligations under the Framework Contract to the Key Subcontractors set out in the Framework Award Form. 

[bookmark: _Ref364871032]The Supplier is entitled to sub-contract its obligations under a Call-Off Contract to Key Subcontractors listed in the Framework Award Form who are specifically nominated in the Order Form.

Where during the Contract Period the Supplier wishes to enter into a new Key Sub‑contract or replace a Key Subcontractor, it must obtain the prior written consent of CCS and the Buyer and the Supplier shall, at the time of requesting such consent, provide CCS and the Buyer with the information detailed in Paragraph 1.4.  The decision of CCS and the Buyer to consent or not will not be unreasonably withheld or delayed.  Where CCS consents to the appointment of a New Key Subcontractor then they will be added to section 18 of the Framework Award Form.  Where the Buyer consents to the appointment of a New Key Subcontractor then they will be added to Key Subcontractor section of the Order Form.  CCS and the Buyer may reasonably withhold their consent to the appointment of a Key Subcontractor if it considers that:

the appointment of a proposed Key Subcontractor may prejudice the provision of the Deliverables or may be contrary to its interests;

the proposed Key Subcontractor is unreliable and/or has not provided reliable goods and or reasonable services to its other Buyers; and/or

the proposed Key Subcontractor employs unfit persons.

[bookmark: _Ref365014689]The Supplier shall provide CCS and the Buyer with the following information in respect of the proposed Key Subcontractor:

the proposed Key Subcontractor’s name, registered office and company registration number;

the scope/description of any Deliverables to be provided by the proposed Key Subcontractor; 

where the proposed Key Subcontractor is an Affiliate of the Supplier, evidence that demonstrates to the reasonable satisfaction of the CCS and the Buyer that the proposed Key Sub‑Contract has been agreed on "arm’s‑length" terms;

for CCS, the Key Sub‑Contract price expressed as a percentage of the total projected Framework Price over the Framework Contract Period; 

for the Buyer, the Key Sub‑Contract price expressed as a percentage of the total projected Charges over the Call Off Contract Period; and

(where applicable) Credit Rating Threshold (as defined in Joint Schedule 7 (Financial Distress)) of the Key Subcontractor.

[bookmark: _Ref490034530]If requested by CCS and/or the Buyer, within ten (10) Working Days of receipt of the information provided by the Supplier pursuant to Paragraph 1.4, the Supplier shall also provide:

a copy of the proposed Key Sub‑Contract; and 

any further information reasonably requested by CCS and/or the Buyer.

[bookmark: _Ref379879118]The Supplier shall ensure that each new or replacement Key Sub‑Contract shall include: 

provisions which will enable the Supplier to discharge its obligations under the Contracts;

a right under CRTPA for CCS and the Buyer to enforce any provisions under the Key Sub-Contract which confer a benefit upon CCS and the Buyer respectively;

a provision enabling CCS and the Buyer to enforce the Key Sub‑Contract as if it were the Supplier; 

a provision enabling the Supplier to assign, novate or otherwise transfer any of its rights and/or obligations under the Key Sub‑Contract to CCS and/or the Buyer; 

obligations no less onerous on the Key Subcontractor than those imposed on the Supplier under the Framework Contract in respect of:

the data protection requirements set out in Core Terms Clause 14(Data protection);

the FOIA and other access request requirements set out in Core Terms Clause 16 (When you can share information);

the obligation not to embarrass CCS or the Buyer or otherwise bring CCS or the Buyer into disrepute; 

the keeping of records in respect of the goods and/or services being provided under the Key Sub‑Contract, including the maintenance of Open Book Data; and

the conduct of audits set out in Core Terms Clause 6 (Record keeping and reporting);

provisions enabling the Supplier to terminate the Key Sub‑Contract on notice on terms no more onerous on the Supplier than those imposed on CCS and the Buyer under Core Terms Clause 10.4 (When CCS or the Buyer can end this contract) and 10.5 (What happens if the contract ends) of this Contract; and

a provision restricting the ability of the Key Subcontractor to sub‑contract all or any part of the provision of the Deliverables provided to the Supplier under the Key Sub‑Contract without first seeking the written consent of CCS and the Buyer. 
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JOINT SCHEDULE 7 

FINANCIAL DISTRESS

[bookmark: _Ref490147412]INTRODUCTION

The Parties shall comply with the provisions of this Schedule in relation to the assessment of the financial standing of the Supplier and the consequences of a change to that financial standing.

The terms of this Schedule shall survive termination or expiry of this Contract. 



DEFINITIONS

In this Schedule, the following words shall have the following meanings and they shall supplement Schedule J1 (Definitions):

		"Financial Distress Event"

		the occurrence or one or more of the following events:

the credit rating of the Supplier or any Key Sub-Contractor dropping below the applicable Credit Rating Threshold;

the Supplier or any Key Sub-Contractor issuing a profits warning to a stock exchange or making any other public announcement about a material deterioration in its financial position or prospects;

there being a public investigation into improper financial accounting and reporting, suspected fraud or any other impropriety of the Supplier or any Key Sub-Contractor;

the Supplier or any Key Sub-Contractor committing a material breach of covenant to its lenders; 

a Key Sub-Contractor (where applicable) notifying CCS that the Supplier has not satisfied any sums properly due under a specified invoice and not subject to a genuine dispute; or

any of the following:

commencement of any litigation against the Supplier or any Key Sub-Contractor with respect to financial indebtedness or obligations under a contract; 

non-payment by the Supplier or any Key Sub-Contractor of any financial indebtedness;

any financial indebtedness of the Supplier or any Key Sub-Contractor becoming due as a result of an event of default; or

the cancellation or suspension of any financial indebtedness in respect of the Supplier or any Key Sub-Contractor

in each case which CCS reasonably believes (or would be likely reasonably to believe) could directly impact on the continued performance and delivery of the Deliverables in accordance with any Call Off Contract;



		"Credit Rating Threshold"

		the minimum credit rating level for the Supplier as set out in Annex 2 and for each Key Sub-Contractor (if applicable); and



		"Financial Distress Service Continuity Plan"

		a plan setting out how the Supplier will ensure the continued performance and delivery of the Deliverables in accordance with each Call Off Contract in the event that a Financial Distress Event occurs;



		

		the rating agencies listed in Annex 1.





CREDIT RATING AND DUTY TO NOTIFY

[bookmark: _Ref64470397]The Supplier warrants and represents to CCS that as at the Start Date the long term credit ratings issued for the Supplier or any Key Sub-Contractor by each of the Rating Agencies are as set out in Annex 2. 

The Supplier shall promptly (and in any event within five (5) Working Days) notify CCS in writing if there is any downgrade in the credit rating issued by any Rating Agency for the Supplier .

If there is any downgrade credit rating issued by any Rating Agency for either the Supplier, the Supplier shall ensure that the Supplier’s auditors thereafter provide CCS within 10 Working Days of the end of each Contract Year and within 10 Working Days of written request by CCS (such requests not to exceed 4 in any Contract Year) with written calculations of the quick ratio for the Supplier as at the end of each Contract Year or such other date as may be requested by CCS.  For these purposes the "quick ratio" on any date means:

[image: ][image: ]

where:

		A

		is the value at the relevant date of all cash in hand and at the bank of the Supplier;



		B

		is the value of all marketable securities held by the Supplier determined using closing prices on the Working Day preceding the relevant date; 



		C

		is the value at the relevant date of all account receivables of the Supplier; and



		D

		is the value at the relevant date of the current liabilities of the Supplier.





[bookmark: _Ref366055935][bookmark: _Ref228788222]The Supplier shall: 

regularly monitor the credit ratings of the Supplier and each Key Subcontractor with the Rating Agencies; and 

promptly notify (or shall procure that its auditors promptly notify) CCS in writing following the occurrence of a Financial Distress Event or Key Subcontractor Financial Distress Event or any fact, circumstance or matter which could cause a Financial Distress Event or a Key Subcontractor Financial Distress Event (and in any event, ensure that such notification is made within 10 Working Days of the date on which the Supplier first becomes aware of the Financial Distress Event, the Key Subcontractor Financial Distress Event or the fact, circumstance or matter which could cause a Financial Distress Event or a Key Subcontractor Financial Distress Event).

For the purposes of determining whether a Financial Distress Event has occurred, the credit rating of the Supplier and each Key Subcontractor (as the case may be) shall be deemed to have dropped below the applicable Credit Rating Threshold if any of the Rating Agencies have rated the Supplier and each Key Subcontractor (as the case may be) at or below the applicable Credit Rating Threshold.



[bookmark: _Ref184577585]CONSEQUENCES OF A FINANCIAL DISTRESS EVENT

[bookmark: _Ref184577481]In the event of a Financial Distress Event then, immediately upon notification of the Financial Distress Event (or if CCS becomes aware of the Financial Distress Event without notification and brings the event to the attention of the Supplier), the Supplier shall have the obligations and CCS shall have the rights and remedies as set out in Paragraphs 4.3 to 4.6.

[bookmark: _Ref366053840]In the event that a Financial Distress Event arises due to a Key Subcontractor notifying CCS that the Supplier has not satisfied any sums properly due under a specified invoice and not subject to a genuine dispute then, CCS shall not exercise any of its rights or remedies under Paragraph 4.3 without first giving the Supplier ten (10) Working Days to:

rectify such late or non-payment; or 

demonstrate to CCS's reasonable satisfaction that there is a valid reason for late or non-payment.

[bookmark: _Ref184577622][bookmark: _Ref228774405]The Supplier shall (and shall procure any relevant Key Subcontractor shall):

[bookmark: _Ref230266896]at the request of CCS meet CCS as soon as reasonably practicable (and in any event within three (3) Working Days of the initial notification (or awareness) of the Financial Distress Event) to review the effect of the Financial Distress Event on the continued performance and delivery of the Deliverables in accordance each Call-Off Contract; and

[bookmark: _Toc139079947][bookmark: _Ref184578818][bookmark: _Ref230414686]where CCS reasonably believes (taking into account the discussions and any representations made under Paragraph 4.3.1) that the Financial Distress Event could impact on the continued performance and delivery of the Deliverables in accordance with each Call-Off Contract: 

submit to CCS for its Approval, a draft Financial Distress Service Continuity Plan as soon as reasonably practicable (and in any event, within ten (10) Working Days of the initial notification (or awareness) of the Financial Distress Event); and

[bookmark: _Ref236310875][bookmark: _Ref236311614]provide such financial information relating to the Supplier and each Key Subcontractor as CCS may reasonably require.

[bookmark: _Toc139079948][bookmark: _Ref228774109][bookmark: _Ref230417548]If CCS does not (acting reasonably) approve the draft Financial Distress Service Continuity Plan, it shall inform the Supplier of its reasons and the Supplier shall take those reasons into account in the preparation of a further draft Financial Distress Service Continuity Plan, which shall be resubmitted to CCS within five (5) Working Days of the rejection of the first or subsequent (as the case may be) drafts. This process shall be repeated until the Financial Distress Service Continuity Plan is Approved by CCS or referred to the Dispute Resolution Procedure.

[bookmark: _Ref196127887]If CCS considers that the draft Financial Distress Service Continuity Plan is insufficiently detailed to be properly evaluated, will take too long to complete or will not remedy the relevant Financial Distress Event, then it may either agree a further time period for the development and agreement of the Financial Distress Service Continuity Plan or escalate any issues with the draft Financial Distress Service Continuity Plan using the Dispute Resolution Procedure. 

[bookmark: _Ref228793691][bookmark: _Toc139079949][bookmark: _Ref184578843][bookmark: _Ref196127916]Following Approval of the Financial Distress Service Continuity Plan by CCS, the Supplier shall:

[bookmark: _Ref228786877]on a regular basis (which shall not be less than Monthly), review the Financial Distress Service Continuity Plan and assess whether it remains adequate and up to date to ensure the continued performance and delivery of the Deliverables in accordance with each Call-Off Contract;

[bookmark: _Ref230416300]where the Financial Distress Service Continuity Plan is not adequate or up to date in accordance with Paragraph 4.6.1, submit an updated Financial Distress Service Continuity Plan to CCS for its Approval, and the provisions of Paragraphs 4.5 and 4.6 shall apply to the review and Approval process for the updated Financial Distress Service Continuity Plan; and 

[bookmark: _Ref228869754][bookmark: _Ref124238983]comply with the Financial Distress Service Continuity Plan (including any updated Financial Distress Service Continuity Plan).

[bookmark: _Ref228869227]Where the Supplier reasonably believes that the relevant Financial Distress Event (or the circumstance or matter which has caused or otherwise led to it) no longer exists, it shall notify CCS and subject to the agreement of the Parties, the Supplier may be relieved of its obligations under Paragraph 4.6. 

CCS shall be able to share any information it receives from the Buyer in accordance with this Paragraph with any Buyer who has entered into a Call-Off Contract with the Supplier.

TERMINATION RIGHTS

[bookmark: _Ref490148056]CCS shall be entitled to terminate this Contract and Buyers shall be entitled to terminate their Call-Off Contracts for material Default if: 

the Supplier fails to notify CCS of a Financial Distress Event in accordance with Paragraph 3.4; 

CCS and the Supplier fail to agree a Financial Distress Service Continuity Plan (or any updated Financial Distress Service Continuity Plan) in accordance with Paragraphs 4.3 to 4.5; and/or

the Supplier fails to comply with the terms of the Financial Distress Service Continuity Plan (or any updated Financial Distress Service Continuity Plan) in accordance with Paragraph 4.6.3.

[bookmark: _Ref118884397]PRIMACY OF CREDIT RATINGS

Without prejudice to the Supplier’s obligations and CCS’ rights and remedies under Paragraph 4, if, following the occurrence of a Financial Distress Event, the Rating Agencies review and report subsequently that the credit ratings do not drop below the relevant Credit Rating Threshold, then:

the Supplier shall be relieved automatically of its obligations under Paragraphs 4.3 to 4.6; and

CCS shall not be entitled to require the Supplier to provide financial information in accordance with Paragraph 4.3.2(b). 



[bookmark: _Toc366085203][bookmark: _Toc380428763][bookmark: _Toc414636905][bookmark: _Toc431549099]


[bookmark: _Toc480359536]ANNEX 1: RATING AGENCIES

Rating Agency 1 Dun and Bradstreet

Rating Agency 2 Rapid Ratings

[bookmark: _Toc366085204][bookmark: _Toc380428764][bookmark: _Toc414636906][bookmark: _Toc431549100][bookmark: _Toc480359537]
ANNEX 2: CREDIT RATINGS & CREDIT RATING THRESHOLDS

Part 1: Current Rating

		Entity

		Credit rating (long term)



		Supplier

		98 (23.09.19)







Part 2: Lot Specific Credit Rating Threshold 



Lot 1B

		Entity

		Credit Rating Threshold



		Supplier

		55
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Joint Schedule 10

RECTIFICATION PLAN

		[bookmark: _Hlt362516481][bookmark: _Hlt365627344][bookmark: _Hlt365627374][bookmark: _Hlt365648611][bookmark: _Hlt359518577][bookmark: _Hlt359518605][bookmark: _Hlt359518616][bookmark: _Hlt359518621][bookmark: _Hlt359518625][bookmark: _Hlt359518630][bookmark: _Hlt359518591][bookmark: _Hlt359518608][bookmark: _Hlt359518611][bookmark: _Hlt359518614][bookmark: _Hlt359518618][bookmark: _Hlt359518623][bookmark: _Hlt359518628][bookmark: _Hlt359518632][bookmark: _Hlt359518640][bookmark: _Hlt359518645][bookmark: _Hlt359518668][bookmark: _Hlt359518593][bookmark: _Hlt359518596][bookmark: _Hlt359518600][bookmark: _Hlt359518654][bookmark: _Hlt359518634][bookmark: _Hlt359518643][bookmark: _Hlt359518647][bookmark: _Hlt359518637][bookmark: _Hlt359518663][bookmark: _Hlt358390397][bookmark: _Hlt359518665][bookmark: _Hlt359518670][bookmark: _Hlt359518672][bookmark: _Hlt360696975][bookmark: _Hlt359343263][bookmark: _Hlt359519055][bookmark: _Hlt359519846][bookmark: _Hlt365630092][bookmark: _Hlt365648931]Request for [Revised] Rectification Plan



		Details of the Default:

		[Guidance: Explain the Default, with clear schedule and clause references as appropriate]



		Deadline for receiving the [Revised] Rectification Plan:

		[  DATE, (minimum 10 days from request)   ]





		Signed by [CCS/Buyer] :

		

		Date:

		



		Supplier [Revised] Rectification Plan



		Cause of the Default

		



		Anticipated impact assessment: 

		



		Actual effect of Default:

		[                                  ]



		Steps to be taken to rectification:

		Steps

		Timescale 



		

		1.

		[date]



		

		2.

		[date]



		

		3.

		[date]



		

		4.

		[date]



		

		[…]

		[date]



		Timescale for complete Rectification of Default 

		[X] Working Days 



		Steps taken to prevent recurrence of Default

		Steps

		Timescale 



		

		1.

		[date]



		

		2.

		[date]



		

		3.

		[date]



		

		4.

		[date]



		

		[…]

		[date]



		Signed by the Supplier:

		

		Date:

		



		Review of Rectification Plan [CCS/Buyer]



		Outcome of review 

		Plan Accepted]

[Plan Rejected][Revised Plan Requested]



		Reasons for Rejection (if applicable) 

		[Authority must state why the plan is being rejected]

[bookmark: LASTCURSORPOSITION][eg. timescales are too lengthy]



		Signed by the [CCS/Buyer]

		

		Date:
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LLW REPOSITORY LIMITED

AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830














JOINT SCHEDULE 11



Processing DATA



1. Only the Buyer can decide what processing of Personal Data a Supplier can do under a Contract and must specify it for each Contract using the template in Annex 1 (Authorised Processing) to this Schedule.



2. The Parties must only process Personal Data of which the other Party is the data controller if authorised to do so in Annex 1 (Authorised Processing) by the other Party. Any further written instructions relating to the processing of Personal Data are incorporated into Annex 1 to this Schedule. 



3. The Parties must each give all reasonable assistance to the other in the preparation of any Data Protection Impact Assessment before starting any processing, including:



· a systematic description of the expected processing and its purpose;

· the necessity and proportionality of the processing operations;

· the risks to the rights and freedoms of Data Subjects; and

· the intended measures to address the risks, including safeguards, security measures and mechanisms to protect Personal Data.

4. Each Party must notify the other Party immediately if it thinks the other Party's instructions breach the Data Protection Legislation.



5. Each Party must put in place appropriate Protective Measures to protect against a Data Loss Event (which, in the case of the Supplier, must be approved by the Buyer ).



6. If lawful to notify the other Party, each Party must notify the other if a Party is required to process Personal Data by Law promptly and before processing it. 



7. Each Party must take all reasonable steps to ensure the reliability and integrity of any staff who have access to the Personal Data and ensure that they:



· are aware of and comply with the Party’s duties under this Schedule;

· are subject to appropriate confidentiality undertakings with the relevant Party or any Sub processor;

· are informed of the confidential nature of the Personal Data and do not provide any of the Personal Data to any third party unless directed in writing to do so by the other Party or as otherwise allowed by a Contract; and

· have undergone adequate training in the use, care, protection and handling of Personal Data.



8. Neither Party shall transfer Personal Data received in connection with this Call-Off Contract outside of the EU unless all of the following are true:



· it has obtained prior written consent of the other Party;

· the other Party has decided that there are Appropriate Safeguards;

· the Data Subject has enforceable rights and effective legal remedies when transferred;

· the Party meets its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred;

· where the Party is not bound by Data Protection Legislation it must use its best endeavours to help the other Party meet its own obligations under Data Protection Legislation; and

· the Party complies with the other Party's reasonable prior instructions about the processing of the Personal Data. 



9. 	Each Party must notify the other Party immediately if it:



· receives a Data Subject Access Request (or purported Data Subject Access Request);

· receives a request to rectify, block or erase any Personal Data;

· receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation;

· receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data processed under this Contract;

· receives a request from any third party for disclosure of Personal Data where compliance with the request is required or claims to be required by Law; and/or

· becomes aware of a Data Loss Event.



10. Any requirement to notify under Paragraph 9 includes the provision of further information to the other Party in stages as details become available.



11. Each Party must promptly provide the other Party with full assistance in relation to any Party's obligations under Data Protection Legislation and any complaint, communication or request made under Paragraph 9. This includes giving the other Party:



· full details and copies of the complaint, communication or request;

· reasonably requested assistance so that it can comply with a Data Subject Access Request within the relevant timescales in the Data Protection Legislation; 

· any Personal Data it holds in relation to a Data Subject on request; 

· assistance that it requests following any Data Loss Event; and

· assistance that it requests relating to a consultation with, or request from, the Information Commissioner’s Office. 



12. The Supplier must maintain full, accurate records and information to show it complies with this Schedule. This requirement does not apply where the Supplier employs fewer than 250 staff, unless either the Relevant Authority determines that the processing:



· is not occasional;

· includes special categories of data as referred to in Article 9(1) of the GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 of the GDPR; and/or

· is likely to result in a risk to the rights and freedoms of Data Subjects.



13. Each Party must appoint a Data Protection Officer responsible for observing its obligations in this Schedule and give CCS and the other Party their contact details.



14. Before allowing any Sub processor to process any Personal Data, the Parties must:



· notify the other Party in writing of the intended Sub processor and processing;

· obtain the written consent of the other Party;

· enter into a written contract with the Sub processor so that this Schedule applies to the Sub processor; and

· provide the other Party with any information about the Sub processor that the other Party reasonably requires



15. Each Party remains fully liable for all acts or omissions of any Sub processor it allows to process Personal Data.



16. At any time the Relevant Authority can, with 30 Working Days' notice to the Supplier, change this Schedule to:



· [bookmark: LASTCURSORPOSITION]replace it with any applicable standard clauses (between the controller and processor) or similar terms forming part of an applicable certification scheme under GDPR Article 42; and/or

· ensure it complies with guidance issued by the Information Commissioner’s Office.



17.  The Parties agree to take account of any non-mandatory guidance issued by the Information Commissioner’s Office.








ANNEX 1 

[bookmark: bmCompoundReference]				      AUTHORISED PROCESSING

Part A

		Contract: LLW Repository Ltd

		RM 3830



		Date: 

		



		Description Of Authorised Processing

		Details



		Where the Supplier is the processor:



		Subject matter of the processing

		



		Duration of the processing

		



		Nature and purposes of the processing

		



		Type of Personal Data

		



		Categories of Data Subject

		



		Where the Buyer is the processor:



		Subject matter of the processing

		



		Duration of the processing

		



		Nature and purposes of the processing

		



		Type of Personal Data

		



		Categories of Data Subject

		





[bookmark: _BPDC_LN_INS_1002]



Ref: LLW Repository Limited	

image1.png

Crown
Commercial
Service







image19.emf
Attach4 Call Off  Schedule 1 Transparency Reports 25.03.20.docx


Attach4 Call Off Schedule 1 Transparency Reports 25.03.20.docx
Attachment 4 Call-Off Schedule 1 (Transparency Reports)[image: ] 

Crown Copyright 2018





LLW RESPOSITORY LIMITED

AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830








CALL-OFF SCHEDULE 1



TRANSPARENCY REPORTS

1.1 	The Supplier recognises that the Buyer is subject to PPN 01/17 (Updates to transparency principles v1.1 (https://www.gov.uk/government/publications/procurement-policy-note-0117-update-to-transparency-principles). The Supplier shall comply with the provisions of this Schedule in order to assist the Buyer with its compliance with its obligations under that PPN.



1.2	Without prejudice to the Supplier's reporting requirements set out in the Framework Contract, within six (6) Months of the Start Date the Supplier shall submit to the Buyer for Approval (such Approval not to be unreasonably withheld or delayed) draft Transparency Reports consistent with the content requirements and format set out in the Annex of this Schedule.



1.3 	If the Buyer rejects any proposed Transparency Report submitted by the Supplier, the Supplier shall submit a revised version of the relevant report for further Approval within five (5) days of receipt of any notice of rejection, taking account of any recommendations for revision and improvement to the report provided by the Buyer. If the Parties fail to agree on a draft Transparency Report the Buyer shall determine what should be included. Any other disagreement in connection with Transparency Reports shall be treated as a Dispute.



1.4 	The Supplier shall provide accurate and up-to-date versions of each Transparency Report to the Buyer at the frequency referred to in the Annex of this Schedule.



[bookmark: _Toc461012441][bookmark: _Toc461021246]ANNEX: LIST OF TRANSPARENCY REPORTS

		Title 

		Content 

		Format 

		Frequency 



		Performance	

		KPI Dashboard

		MS Word/MS Excel/PDF

		Monthly 



		Call-Off  Contract Charges

		Call-Off  Contract Charges

		

MS Word/MS Excel/PDF

		

Initial further competition response; Upon any changes 
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CALL‑OFF SCHEDULE 2

STAFF TRANSFER

INTERPRETATION and definition

Where a provision in this Schedule imposes any obligation on the Supplier including (without limit) to comply with a requirement or provide an indemnity, undertaking or warranty, the Supplier shall procure that each of its Subcontractors shall comply with such obligation and provide such indemnity, undertaking or warranty to the CCS, the Buyer, Former Supplier, Replacement Supplier or Replacement Subcontractor, as the case may be and where the Subcontractor fails to satisfy any claims under such indemnities the Supplier will be liable for satisfying any such claim as if it had provided the indemnity itself.

The following definition shall apply to this Call-Off Schedule 2 (Staff Transfer):

		"Term"

		means the period commencing on the Start Date and ending on the expiry of the Initial Period or any Extension Period or on earlier termination of the relevant Contract;







APPLICATION OF THIS SCHEDULE

The Parts of this Schedule which shall apply to the Contract are specified in the Buyer Contract Details.


PART A: STAFF TRANSFER AT START DATE – OUTSOURCING FROM THE BUYER - NOT USED

[bookmark: _Hlt283195311][bookmark: _Hlt330487205][bookmark: _Hlt331772441][bookmark: _Hlt330487230][bookmark: _Hlt305079896][bookmark: _Ref450746708][bookmark: _Ref311726534]PART B: STAFF TRANSFER AT START DATE – TRANSFER FROM FORMER SUPPLIER ON REPROCUREMENT (OPTIONAL)

1. RELEVANT TRANSFERS

The Buyer and the Supplier agree that:

the commencement of the provision of the Services or of any relevant part of the Services will be a Relevant Transfer in relation to the Transferring Former Supplier Employees; and 

as a result of the operation of the Employment Regulations, the contracts of employment between each Former Supplier and the Transferring Former Supplier Employees (except in relation to any terms disapplied through the operation of regulation 10(2) of the Employment Regulations) shall have effect on and from the Relevant Transfer Date as if originally made between the Supplier and/or any Subcontractor and each such Transferring Former Supplier Employee.

[bookmark: _Ref311726465][bookmark: _Ref321320538]The Buyer shall procure that each Former Supplier shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of all the Transferring Former Supplier Employees in respect of the period up to (but not including) the Relevant Transfer Date including (without limit) the payment of all remuneration, benefits, entitlements, PAYE, national insurance contributions and pension contributions.

[bookmark: _Ref346030309][bookmark: _Ref311726598]FORMER SUPPLIER INDEMNITIES

[bookmark: _Ref492895878][bookmark: _Ref339036408]If any employee of a Former Supplier who is not identified as a Transferring Former Supplier Employee and claims, and/or it is determined, in relation to such person that his/her contract of employment has been transferred from a Former Supplier to the Supplier and/or any Notified Subcontractor pursuant to the Employment Regulations then: 

[bookmark: _Ref492895862]the Supplier will within 5 Working Days of becoming aware of that fact notify the Buyer and the relevant Former Supplier in writing;

[bookmark: _Ref492895855]the Former Supplier may offer employment to such person, or take such other steps as it considers appropriate to resolve the matter, within 10 Working Days of receipt of notice from the Supplier;

if such offer of employment is accepted, the Supplier shall immediately release the person from its employment;

[bookmark: _Ref492895868]if after the period referred to in Paragraph 2.1.2 no such offer has been made, or such offer has been made but not accepted, the Supplier may within 5 Working Days give notice to terminate the employment of such person.

If the Supplier and/or any Subcontractor at any point accept the employment of any person as is described in Paragraph 2.1, such person shall be treated as having transferred to the Supplier and/or any Subcontractor and the Supplier shall comply with such obligations as may be imposed upon it under applicable Law.

[bookmark: _Ref357688215][bookmark: _Ref357686784][bookmark: _Ref311726553]SUPPLIER INDEMNITIES AND OBLIGATIONS

[bookmark: _Ref357687893]Subject to Paragraph 3.2, the Supplier shall indemnify the Buyer and each Former Supplier against any Employee Liabilities arising from or as a result of any act or omission by the Supplier or any Subcontractor in respect of any Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee whether occurring before, on or after the Relevant Transfer Date.

The indemnity in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Former Supplier whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Former Supplier’s failure to comply with its obligations under the Employment Regulations.

The Supplier shall and shall procure that any Subcontractor shall comply with all its/their obligations under the Employment Regulations and shall perform and discharge all its/their obligations in respect of all the Transferring Former Supplier Employees, on and from the Relevant Transfer Date including (without limit) the payment of all remuneration, benefits, entitlements, PAYE, national insurance contributions and pension contributions and all such sums due under Part D: Pensions. The Supplier shall indemnify the Buyer and each Former Supplier against any Employee Liabilities arising from any failure by the Supplier and/or any Subcontractor to comply with its/their obligations under this Paragraph 3.3 (including, but not limited to, any failure to comply with Regulation 13(4) of the Employment Regulations.

The Supplier shall indemnify the Buyer and each Former Supplier against any Employee Liabilities arising from any proposal by the Supplier or any Subcontractor prior to the Relevant Transfer Date to make material changes to the terms and conditions of employment or working conditions of any Transferring Former Supplier Employees to their material detriment on or after their transfer to the Supplier or any Subcontractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Former Supplier Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason directly connected to such proposed changes.

INFORMATION

The Supplier shall and shall procure that any Subcontractor shall promptly provide to the Buyer and/or at the Buyer’s direction, each Former Supplier, in writing such information as is necessary to enable the Buyer and/or each Former Supplier to carry out their respective duties under regulation 13 of the Employment Regulations. The Buyer shall use its reasonable endeavours to procure that each Former Supplier shall promptly provide to the Supplier in writing such information as is necessary to enable the Supplier and any Subcontractor to carry out their respective duties under regulation 13 of the Employment Regulations. For the avoidance of doubt, the Buyer gives no warranty as to the accuracy or completeness of any such information provided by each Former Supplier. 

PRINCIPLES OF GOOD EMPLOYMENT PRACTICE

The Supplier shall comply with any requirement notified to it by the Buyer relating to pensions in respect of any Transferring Former Supplier Employee as set down in (i) the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; (ii) HM Treasury's guidance "Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999; (iii) HM Treasury's guidance: "Fair deal for staff pensions:  procurement of Bulk Transfer Agreements and Related Issues" of June 2004; and/or (iv) the New Fair Deal.

Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraph 5.1 shall be agreed in accordance with the Change Control Procedure.

PROCUREMENT OBLIGATIONS

Notwithstanding any other provisions of this Part B, where in this Part B the Buyer accepts an obligation to procure that a Former Supplier does or does not do something, such obligation shall be limited so that it extends only to the extent that the Buyer’s contract with the Former Supplier contains a contractual right in that regard which the Buyer may enforce, or otherwise so that it requires only that the Buyer’s must use reasonable endeavours to procure that the Former Supplier does or does not act accordingly.

PENSIONS

The Supplier shall comply with:

all statutory pension obligations in respect of all Transferring Former Supplier Employees; and

the provisions in Part D: Pensions.






PART C: NO STAFF TRANSFER ON START DATE

[bookmark: _Ref311726687][bookmark: _Ref339619543][bookmark: _Ref490491607]As the Supplier is the incumbent provider of the Services, the parties agree that the Employment Regulations will not apply upon commencement of this Agreement and so will not have the effect of transferring any contracts of employment to the Supplier. 


PART D: PENSIONS

1. [bookmark: _NN54]Definitions

		“Actuarial Methods and Assumptions”

		actuarial methods and assumptions will be provided in a letter from the incumbent Actuaries if necessary in respect of each Nuclear Pension Scheme.



		“Brighton Statement”

		the joint statement relating to the protection of pensions dated 22 September 2006, a copy of which is at https://www.nda.gov.uk/news/pensions-update.cfm.



		“Broadly Comparable”

		(a)	in respect of a pension scheme, a status satisfying the condition that there are no identifiable employees who will suffer material detriment overall in terms of future accrual of pension benefits as assessed in accordance with Annex A of the Fair Deal Code and demonstrated by the issue by the Government Actuary’s Department of a broad comparability certificate; and

(b)	in respect of benefits provided for or in respect of a member under a pension scheme, benefits that are consistent with that pension scheme’s certificate of broad comparability issued by the Government Actuary’s Department,

and "Broad Comparability" shall be construed accordingly.



		“CSPS Admission Agreement”

		an admission agreement in the form available on the Civil Service Pensions website immediately prior to the Relevant Transfer Date to be entered into for the CSPS in respect of the Services.



		“CSPS Eligible Employee”

		any Fair Deal Employee who at the relevant time is an eligible employee as defined in the CSPS Admission Agreement.



		“CSPS”

		the Principal Civil Service Pension Scheme available to civil servants and employees of bodies under Schedule 1 of the Superannuation Act 1972 (and eligible employees of other bodies admitted to participate under a determination under section 25 of the Public Service Pensions Act 2013), as governed by rules adopted by Parliament; the Partnership Pension Account and its (i) Ill health Benefits Scheme and (ii) Death Benefits Scheme; the Civil Service Additional Voluntary Contribution Scheme; the Designated Stakeholder Pension Scheme (which is scheduled to close to new members in September 2018) and "alpha" introduced under The Public Service (Civil Servants and Others) Pensions Regulations 2014.



		“Combined Nuclear Pension Plan”

		the Combined Nuclear Pension Plan which was established by a trust deed dated 1 October 2006 and is now governed by the third definitive trust deed dated 28 March 2012 (as amended).



		“Combined Pension Scheme”

		the UKAEA Combined Pension Scheme which is a statutory pension scheme established under the authority of the Atomic Energy Authority Act 1954 (as amended).



		“Consenting Members”

		those Protected Employees who:

(a) on the day prior to the Call-Off Start Date are active members of the Current Pension Scheme; 

(b) become members of the Supplier’s Scheme; and

(c) consent in writing to payment of a Transfer Value to the Supplier’s Scheme under paragraph 6 of this Schedule.



		“Current Pension Scheme”

		in respect of a Protected Employee, the registered pension scheme which the Protected Employee is an active member of immediately before the Relevant Transfer Date.



		“Electricity Regulations”

		the Electricity (Protected Persons) (England and Wales) Pensions Regulations 1990 and/or the Electricity (Protected Persons) (Scotland) Pensions Regulations 1990 (as appropriate).



		“Electricity Supply Pension Scheme”

		the Electricity Supply Pension Scheme which was established by a resolution of the Electricity Council dated 20th January 1983.



		“ESPS Protected Person”

		a “protected person” for the purposes of the Electricity Regulations.



		“Fair Deal Code”

		the principles contained in HM Treasury guidance entitled “Fair Deal for Staff Pensions: staff transfers from central government” issued in October 2013, including any amendments to that guidance prior to the Call-Off Start Date. 



		“Fair Deal Employees”

		those:

(a)	Transferring Buyer Employees; and/or

(b)	Transferring Former Supplier Employees; and/or

(c)	employees who are not Transferring Buyer Employees or Transferring Former Supplier Employees but to whom the Employment Regulations apply on the Relevant Transfer Date to transfer their employment to the Supplier or a Subcontractor, and whose employment is not terminated in accordance with the provisions of Paragraphs 2.1.4 of Part B;

(d)	where the Former Supplier becomes the Supplier those employees;

who at the Call-Off Start Date or Relevant Transfer Date (as appropriate) are or become entitled to Fair Deal Code protection in respect of the CSPS.



		“GPS Pension Scheme”

		the pension scheme known as the GPS Pension Scheme (formerly the BNFL Group Pension Scheme). 



		“Initial Transfer Date ”

		in application to a Protected Employee means the date his employment was first subject to a “transfer arrangement” as defined in Schedule 8 of the Energy Act 2004.



		“NDA Facing Work”

		employment “for NDA purposes” as defined in Schedule 8 of the Energy Act 2004.



		“Nuclear Pension Scheme”

		in respect of a Protected Employee, means one of the following:

(a) the Combined Pension Scheme and/or the Combined Nuclear Pension Plan; 

(b) the GPS Pension Scheme;  or

(c) the Electricity Supply Pension Scheme;

dependent on which of these schemes the Protected Employee was a member of or eligible to become a member of, or would have become eligible to become a member of, immediately before the Initial Transfer Date.



		“Past Service Reserve Basis”

		means bulk transfer terms calculated allowing for projected final salary at the assumed date of retirement, leaving service or death (in the case of final salary benefits), or allowing for the active service revaluation rate to be applied up to the assumed date of retirement, leaving service or death (in the case of career average salary benefits). The actuarial basis for the past service reserve should be aligned to the funding requirements of the pension scheme paying the transfer at that time, subject to an underpin. The underpin shall operate in relation to any service credits awarded in the pension scheme paying the transfer as a consequence of the bulk transfer and shortfall payments (if any) made when the member first transferred their past service benefits from their previous pension scheme into the Current Pension Scheme. The underpin is such that the element of the past service reserve which relates to such service credits can be no lower than that required by the original bulk transfer terms used to determine any transfer into the Current Pension Scheme (with the ‘vesting date’ used to determine the actuarial assumptions being the last day of employment of the member by the Supplier).



		“Protected Employees”

		those of the Transferring Buyer Employees and Transferring Supplier Employees who are subject to protection of their pension benefits by virtue of:

(a) Part 4 of Schedule 8 to the Energy Act 2004;

(b) the Electricity Regulations;

(c) commitments having been made to them that their pension benefits would be protected in accordance with the Fair Deal Code; 

(d) the Brighton Statement; and/or

(e) existing contractual provisions governing the relevant Protected Employee’s prior transfer or transfers under the Employment Regulations.



		“Subcontractor’s Scheme”

		the one or more pension schemes established by the Subcontractor or in which it participates for the purposes of this Part D.



		“Successor Employer”

		the Replacement Supplier or the Replacement Subcontractor to whom any Protected Employees are transferred from the Supplier or the Subcontractor on the Service Transfer Date, where in respect of Protected Employees who are not ESPS Protected Persons, such employees continue to undertake NDA Facing Work.  



		“Successor Employer’s Scheme”

		the one or more pension schemes established by a Successor Employer or in which it participates for the purposes of this Schedule. A reference to the Successor Employer’s Scheme will, where appropriate, include a reference to its trustees or administrators.



		“Supplier’s Scheme”

		the one or more registered pension schemes established by the Supplier or in which it participates for the purposes of this Schedule. A reference to the Supplier’s Scheme will, where appropriate, include a reference to its trustees or administrators.



		“Transfer Value”

		the value of the retirement and death benefits under the Current Pension Scheme including any benefits based on added years of pensionable service secured by the additional voluntary contributions made by Consenting Members (but excluding any money purchase benefits), which are prospectively and contingently payable to and in respect of the Consenting Members as calculated on a Past Service Reserve Basis in accordance with the Actuarial Methods and Assumptions and agreed in accordance with paragraph 5.2 of this Schedule.





[bookmark: _Ref453957207]

1. [bookmark: _Ref521595212][bookmark: _NN55]Establishing Supplier’s Scheme 

In relation to the Protected Employees the Supplier will no later than three months before the Call-Off Start Date:

nominate to the NDA in writing the occupational pension scheme(s) which it proposes will be the Supplier’s Scheme for the purposes of this paragraph 1; and

provide the NDA in writing with such information requested by the NDA to enable it to be satisfied that the Supplier’s Scheme satisfies the requirements of this Schedule.

[bookmark: _Ref453957564]The Supplier undertakes to procure that the Supplier’s Scheme:

is established at least one month prior to the Call-Off Start Date and maintained until the date of termination or expiry of this Contract;

[bookmark: _Ref453957411]is a scheme which, for the purposes of part 4 of schedule 8 to the Energy Act 2004 and to the satisfaction of the NDA and as certified by the Government Actuary’s Department, provides benefits which, when taking into account other benefits available to the Protected Employees from the  Call-Off Start Date, are “no less favourable” than the benefits under the provisions (taken as a whole) of the Nuclear Pension Scheme of which the relevant Protected Employee was (or was eligible to be) a member on the day immediately before the Initial Transfer Date;

[bookmark: _Ref453959745]will be an “alternative scheme” for the purposes of the Electricity Regulations in respect of any Protected Employees who are ESPS Protected Persons; and

contains provisions enabling it to accept a bulk transfer payment from the Current Pension Scheme in respect of the Protected Employees.

1. [bookmark: _Ref453958072][bookmark: _NN56]Membership of the Supplier’s Scheme

Offer of membership

Notwithstanding, its obligations to comply with Part 1 of the Pensions Act 2008, the Supplier undertakes to the NDA that:

[bookmark: _Ref453957811]it will, at least one month before the Call-Off Start Date: 

offer all Protected  Employees, in writing, membership of the Supplier’s Scheme with effect on and from the Call-Off Start Date; and shall procure that all Protected Employees who have not opted out are automatically enrolled into the Supplier’s Scheme with effect on and from the Call-Off Start Date; and

offer Transferring Buyer Employees and Transferring Former Supplier Employees who are not Protected Employees membership in writing of a pension arrangement with effect from and including the Call-Off Start Date which complies with the provisions of sections 257 to 258 of the Pensions Act 2004;  

it shall ensure that as a term of their contracts of employment, the Protected Employees shall be able to enforce their right to such “no less favourable” benefits as described in paragraph 1.2.2 of this Schedule against the Supplier for so long as they are employed by the Supplier in connection with the Services (but subject to paragraph 7 of this Schedule);

it will provide the Protected Employees with the opportunity to transfer their accrued rights under the relevant Current Pension Scheme to the Supplier’s Scheme in accordance with paragraph 6 of this Schedule;

membership of the Supplier’s Scheme for Protected Employees will not be conditional on their either giving consent or declining consent to payment of a bulk transfer payment in respect of them from the Current  Pension Scheme; and

the Protected Employees will be entitled to remain active members of the Supplier’s Scheme for so long as they are employed by the Supplier in connection with the Services and it will procure that the Supplier’s Scheme will continue to provide for and in respect of the Protected Employees benefits as described in paragraph 1.2 of this Schedule (but subject to paragraph 6 of this Schedule).

If, at any time before a Relevant Transfer Date:

the Supplier’s Scheme ceases to satisfy the conditions set out in paragraph 2.2 of this Schedule (but subject to paragraph 6 of this Schedule);

any of the Protected Employees cease to accrue pensionable service under the Supplier’s Scheme, while remaining employed by the Supplier in connection with the Services; or

the Supplier’s Scheme is wound up,

the Supplier undertakes that it will: (i) promptly notify the NDA in writing, (ii) use reasonable endeavours to agree with the NDA the necessary steps to restore the rights and benefits of such Protected Employees to such a level so as to enable the NDA to satisfy themselves that the Supplier’s Scheme or any replacement scheme satisfies the pension protection provisions set out in paragraph 1.2 of this Schedule (but subject to paragraph 6 of this Schedule) and then take those agreed steps and (iii) if agreement is not reached within one month (or such longer period agreed between the parties) do all things necessary and take all steps, as directed by the NDA to restore the rights and benefits of such Protected Employees to such a level so as to enable the NDA to satisfy itself that the Supplier’s Scheme or any replacement scheme satisfies the pension protection provisions set out in paragraph 1.2 (but subject to paragraph 6).

1. Claims from Protected Employees or Trade Unions

The Supplier hereby agrees to hold the NDA harmless against all Employee Liability suffered which arises from claims by Protected Employees and / or any trade union, elected employees or staff associations where such Employee Liability arises out of the failure of the Supplier to comply with the provisions of this Schedule or otherwise the provisions which apply by virtue of the Electricity Regulations and/or Schedule 8 of the Energy Act 2004 (as applicable).  

1. [bookmark: _Ref453957914][bookmark: _Ref521595389][bookmark: _NN57][bookmark: _Toc453959919]Transfers to a Subcontractor 	

[bookmark: _Ref453956978]Save on a Service Transfer Date if the employment of any Protected Employee transfers by way of a transfer under the Employment Regulations from the Supplier to a Subcontractor  the Supplier shall:

consult with and inform those Protected Employees of the pension provisions relating to that transfer; 

[bookmark: _Ref521595357]procure that the sub-contract contains obligation on the Subcontractor which, in addition to the other obligations provided by this paragraph 4.1.2 are in all material respects of the same nature as those which apply to the Supplier under this Schedule in respect of the Protected Employees which shall then be read so that references to the “Supplier” will become reference to the Subcontractor, reference to “Relevant Transfer Date” will become references to the date of transfer to the Subcontractor, references to the “Supplier’s Scheme” will become references to the Subcontractor’s Scheme and references to “Protected Employees” will become references to the Protected Employees transferred to the Subcontractor; and

procure that the Subcontractor:

will provide to the NDA such information about the Subcontractor’s Scheme (as appropriate) and the other benefits to which Protected Employees are entitled from the Subcontractor, as the NDA may require from time to time;

will do such things as the NDA determines to be necessary to enable the NDA to satisfy itself that its duties and obligations in respect of the Protected Employees under schedule 8 to the Energy Act 2004 are met;

will do anything which the NDA determines to be necessary to enable the NDA to satisfy itself that the Subcontractor’s Scheme satisfies the pension protection provisions set out in paragraph 1.2 of this Schedule above; and 

shall procure any Successor Employer to comply with the obligations of this Part D including doing anything which the NDA determines to be necessary to enable the NDA to satisfy itself that any Successor Employer’s Scheme satisfies the pension protection provisions set out in paragraph 1.2 of this Schedule. 

If there is a breach of the provisions of this paragraph 4:

the Supplier will do all things necessary; and

will procure that the Subcontractor (and in turn any Successor Employer) does all things necessary, 

in either case as the NDA may direct, to restore the rights and benefits of such Protected Employees so as to enable the NDA to satisfy itself that the Subcontractor’s Scheme / Successor Employer’s Scheme as appropriate fulfils the pension protection provisions set out in this Schedule.

The provisions of Part E: Pensions on Exit apply in relation to pension issues on expiry or termination of this Contract.  

1. [bookmark: _Ref453956807][bookmark: _NN58][bookmark: _Toc453959920]Transfer Value	

[bookmark: _Ref453958082]Offer of a Transfer Value 

[bookmark: _Ref453959471][bookmark: _Ref521595407]The Supplier shall invite each Protected Employee who joins the Supplier’s Scheme in accordance with paragraph 2 of this Schedule to transfer benefits from the relevant Current Pension Scheme to the Supplier’s Scheme (and shall procure that each relevant Subcontractor and Successor Employer shall invite or shall procure an invitation for each such Protected Employee who joins its scheme to consent to a transfer of benefits being made from the Supplier’s Scheme to the Subcontractor’s Scheme and on any onward transfer from the Subcontractor’ Scheme to the Successor Employer’s Scheme.

The invitations to be issued in accordance with paragraph 5.1.1 will be in writing no later than 3 months after the Call-Off Start Date.

Protected Employees who are not ESPS Protected Persons, will be given three months from the date on which the invitations are issued to return their written consents to the Supplier, the Subcontractor or Successor Employer respectively (as the case may be).

For ESPS Protected Employees, the transfers must comply with the requirements of the Electricity Regulations. 

[bookmark: _Ref521595428]Actuaries to be instructed

[bookmark: _Ref453957168]The Buyer and the Supplier undertakes that, as soon as reasonably practicable following the Call-Off Start Date, all such information which the trustees or managers of each Current Pension Scheme and their respective actuaries may reasonably require for the purposes of calculating or verifying the Transfer Value or for any other purpose of this paragraph 5 will be made available promptly to them.

The Buyer and the Supplier each warrant that the information that they shall provide pursuant to this paragraph 5.2 will be true, complete and accurate in all material respects.

The Buyer shall use its reasonable endeavours to procure that:

[bookmark: _Ref521595441]as soon as reasonably practicable after the trustees or managers of the  Current Pension Scheme have been provided with the necessary data and information, each respective Current Pension Scheme actuary shall calculate the Transfer Value as at the Call-Off Start Date, together with a sample calculation of the Transfer Value as at a later date (i.e. after the investment adjustment) in accordance with the Actuarial Methods and Assumptions; and

[bookmark: _Ref453958381]within one week of completing this calculation, each respective Current Pension Scheme Actuary shall notify the Supplier’s Actuary and the Buyer’s Actuary in writing of the particulars of the calculation and the data on which the calculation is based.

[bookmark: _Ref453959395]The Supplier’s Actuary and the Buyer’s Actuary will have three months following the notification set out in paragraph 5.2.3(a) (or such longer period as the Supplier’s Actuary and the Buyer’s Actuary may agree) to object in writing to the other that the calculation is incorrect or not in accordance with the Actuarial Methods and Assumptions.  The calculation shall be final and binding on the parties if neither the Supplier’s Actuary nor the Buyer’s Actuary raises an objection within this stated period.

[bookmark: _Ref453957181]If, under paragraph 5.2.4, the Supplier’s Actuary or the Buyer’s Actuary objects in writing to a calculation, then the Supplier and the Buyer shall use reasonable endeavours to procure that the Supplier’s Actuary and the Buyer’s Actuary agree the Transfer Value.  If agreement is not reached within one month (or such longer period agreed between the parties) then the amount shall be determined by an independent actuary to be nominated by the Buyer and the Supplier jointly or, if they cannot agree, by the President of the Institute of Actuaries on application by the Buyer or the Supplier.  The independent actuary shall act as an expert and not as an arbitrator and his decision shall be final and binding on all parties.  The independent actuary’s costs shall be met by the Buyer and the Supplier in equal shares.

[bookmark: _Ref521595494]Payment of the Transfer Value

Provided the conditions set out at paragraph 5.3.2 below are and remain satisfied, the Buyer shall use reasonable endeavours to ensure that the trustees or managers of each of the Current  Pension Schemes transfer to the Supplier’s Scheme (or the Subcontractor’s Scheme or Successor Employer’s Scheme as appropriate) assets equal to the Transfer Value in respect of the relevant Consenting Members’ accrued rights in each Current Pension Scheme before the Call-Off Start Date calculated in accordance with the Actuarial Methods and Assumptions.

[bookmark: _Ref453957097]Such transfer will take effect within 28 days of the last Condition being satisfied.  The Conditions for the purposes of this clause are:

the Transfer Value has been agreed or determined under paragraphs 5.2 to 5.3 (inclusive) of this Schedule;

the Supplier has complied with all of its obligations under this Schedule; and

the trustees of the Supplier’s Scheme (or the Subcontractor’s  Scheme or Successor Employer’s Scheme, as appropriate) have confirmed to the Buyer in writing that they will accept:

payment of the Transfer Value on the terms set out in this Schedule; 

liability for each Consenting Member’s accrued benefits under the relevant Current  Pension Scheme, including the contracted out rights under the Current  Pension Scheme; and

the Transfer Value (whether by a transfer payment to the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme, as appropriate) from the Current Pension Scheme in full and final settlement of all claims against the Current Pension Scheme in respect of each Consenting Member.

[bookmark: _Ref521595536]Benefits in respect of the Transfer Value

[bookmark: _Ref453959459]The Supplier will procure that, subject to receipt of the Transfer Value (whether by a transfer payment to the Supplier’s Scheme, the Subcontractor’s Scheme or the Successor Employer’s Scheme, as appropriate) from the Current Pension Scheme:

[bookmark: _Ref453959510]the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme) provides in respect of each Consenting Member benefits (in the form of transfer credits) which are a day for day service credit on identical terms to those in the transferring scheme, or where there is a difference in scheme benefit structure, benefits which are of actuarially equivalent value (in accordance with the Actuarial Methods and Assumptions) to, and no less favourable than, the benefits which would have been payable under the Current  Pension Scheme in respect of the Consenting Member’s service before the Call-Off Start Date if he had remained a member of the Current  Pension Scheme as determined under paragraph 5.2 of this Schedule; 

[bookmark: _Ref453959518]for the purpose of calculating benefits for and in respect of each Consenting Member under the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme), the pensionable service so credited and the pensionable service which each of the Consenting Members accrues in the Supplier’s Scheme from the Call-Off Start Date are treated in the Supplier’s Scheme as a single unbroken period; and

[bookmark: _Ref453959527]for Consenting Members who are ESPS Protected Persons, the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme) shall provide benefits in accordance with regulation 6 of the Electricity Regulations.

Subsequent transfer requests by ESPS Protected Persons

The Buyer agrees that the transfer payment to be made from the Electricity Supply Pension Scheme to the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme) in respect of an ESPS Protected Person who receives but does not accept an invitation to transfer in accordance with paragraph 5.1 of this Schedule but then makes a request to transfer within two years of the Call-Off Start Date shall be calculated in accordance with the Actuarial Methods and Assumptions.  Such a transfer payment (and the benefits to be provided) shall be determined in accordance with paragraph 5.1 to 5.4 of this Schedule.

Supplier obligations in respect of Subcontractors

The Supplier shall procure that the Subcontractor’s Scheme (or Successor Employer’s Scheme) provides in respect of each Protected Employee who transfers to the Subcontractor’s Scheme or Successor Employer’s Scheme benefits calculated on terms which are no less favourable than the bulk transfer terms on a Past Service Reserve Basis calculated in accordance with the Actuarial Methods and Assumptions.

For the avoidance of doubt, the Supplier shall procure that the Subcontractor and any Successor Employer complies with the terms of this Schedule (except that references to Supplier should be read to refer to the Subcontractor and/or the Successor Employer as appropriate) and references to the Call-Off Start Date will become references to the date of transfer to the Subcontractor or Successor Employer.

Bulk transfer terms on onward transfer

[bookmark: _Ref453957302]The Supplier undertakes to the Buyer and to the NDA that on:

the expiry of the Initial Period or any Extended Period; or

the employment of any Protected Employee transferring to a Subcontractor or Successor Employer in accordance with this Schedule (or otherwise),

the Supplier will (and will procure that each relevant subcontractor or Successor Employer will) use all reasonable endeavours to procure that the trustees of the Supplier’s Scheme (or the Subcontractor’s Scheme or Successor Employer’s Scheme) offer bulk transfer terms on a Past Service Reserve Basis in respect of the relevant Protected Employees’ service in the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme) to the pension scheme of the Buyer or any Replacement Supplier (as applicable) which are no less favourable than the bulk transfer terms calculated in accordance with the Actuarial Methods and Assumptions as determined under paragraph 5.3.2 of this Schedule.  

[bookmark: _Ref453959651]The Supplier will, if requested, procure that the Supplier’s Actuary (and will procure that the Subcontractor or Successor Employer will procure that the Subcontractor’s Actuary or Successor Employer’s Actuary) will provide to the Buyer all information which the Buyer may reasonably require to enable the Buyer‘s Actuary to verify that the bulk transfer terms comply with the provisions of this Schedule, and that the bulk transfer payment actually proposed has been correctly calculated (together, the Bulk Transfer Provisions).  If requested by the Buyer, the Supplier shall use reasonable endeavours to procure that the Supplier’s Actuary and the Buyer’s Actuary agree the Bulk Transfer Provisions, however, if no agreement is reached within one month (or such later date agreed between the parties), the Bulk Transfer Provisions shall be determined by an independent actuary to be nominated by the Buyer and the Supplier jointly or, if they cannot agree, by the President of the Institute of Actuaries on application by the parties.  The independent actuary shall act as an expert and not as an arbitrator and his decision shall be final and binding on the parties.  The independent actuary’s costs shall be met by the parties in equal shares.

If the transfer payment paid by the trustees of the Supplier’s Scheme (or the Subcontractor’s Scheme or the Successor Employer’s Scheme) is less than the full Past Service Reserve Basis, the Supplier will (and/or shall procure that each relevant Subcontractor or Successor Employer will) pay the amount of the difference to the Buyer or any Replacement Supplier (as appropriate) (or as such person shall direct).

1. [bookmark: _Ref521595242][bookmark: _NN62][bookmark: _Toc453959924]Third party rights and changes to pension protection	

Notwithstanding any provision of the Contract to the contrary, but subject to paragraph 7 of this Schedule, any Protected Employee may enforce their right to such no less favourable benefits as described in paragraph 1.2.2 against the Supplier and/or the Subcontractor and/or the Successor Employer (as the case may be) under the Contracts (Rights of Third Parties Act) 1999.

[bookmark: _Ref453957466]The NDA agree that, if as a result of:

any change in legislation; and/or

any change in the recognised interpretation of the Energy Act 2004 and/or the Electricity Regulations by the European or national courts, 

the NDA is satisfied (in its sole discretion) that the level of benefits for future service required by the provisions of paragraph 1.2.2 or 1.2.3 of this Schedule no longer reflect the legal obligations to, and the Brighton Statement undertakings made in respect of, the Protected Employees then the NDA will consider in good faith (and will not unreasonably withhold their consent to) any proposals made by the Supplier to amend the provisions of paragraph 1.2.2 or 1.2.3 in a manner which would (in the NDA’s sole discretion) comply with the legal obligations to, and the Brighton Statement undertakings made in respect of, the Protected Employees following such a change.  Any amendment agreed between the NDA and the Supplier shall:

0. be made in writing;

0. require the prior written consent of the NDA;

0. shall not require the consent of any Protected Employee; and

0. shall be subject to any consultation requirements in any relevant collective agreements with any recognised trade unions and/or applicable by law.

1. [bookmark: _NN63][bookmark: _Toc453959925]Electricity Regulations	

Notwithstanding any provision in this Contract to the contrary, the Supplier shall, and will procure that any Subcontractor shall, comply with the provisions of the Electricity Regulations in respect of any Protected Employee who is an ESPS Protected Person and shall indemnify the Buyer and any Successor Employer from and against all Employee Liability suffered or incurred by it or them which arise from any claim by any such ESPS Protected Person that the Supplier or any Subcontractor has not complied with the provisions of the Electricity Regulations.

1. Principal Civil Service Pension Scheme

This paragraph 8 shall apply in respect of all of the Fair Deal Employees (if any).

The Supplier undertakes to do all such things and execute any documents (including any CSPS Admission Agreement, if necessary) as may be required to enable the Supplier to participate in the CSPS in respect of the Fair Deal Employees and shall bear its own costs in such regard.

The Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the CSPS that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date or became eligible to join on the Relevant Transfer Date and the Supplier shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of the CSPS for service from (and including) the Relevant Transfer Date.

The Supplier undertakes that should it cease to participate in the CSPS for whatever reason at a time when it has CSPS Eligible Employees, that it will, at no extra cost to the Buyer, provide to any Fair Deal Employee who immediately prior to such cessation of participation remained a CSPS Eligible Employee with access to a pension scheme which is Broadly Comparable to the CSPS on the date the CSPS Eligible Employees ceased to participate in the CSPS.

The Supplier undertakes:

to pay to the CSPS all such amounts as are due under the relevant CSPS Admission Agreement or otherwise and shall deduct and pay to the CSPS such employee contributions as are required; and

to be fully responsible for all other costs, contributions, payments and other amounts relating to its participation in the CSPS, including for the avoidance of doubt any exit payments and the costs of providing any bond, indemnity or guarantee required in relation to such participation.

The Supplier undertakes to the Buyer to indemnify and keep indemnified CCS, the Buyer and/or any Replacement Supplier and/or any Replacement Subcontractor on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards all and any Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which arise from any breach by the Supplier of this Part D, and/or the CSPS Admission Agreement or relate to the payment of benefits under and/or participation in an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993). 

[bookmark: _Ref321833613]The Supplier hereby indemnifies the CCS, the Buyer and/or any Replacement Supplier and/or Replacement Subcontractor from and against all Losses suffered or incurred by it or them which arise from claims by Fair Deal Employees of the Supplier and/or of any Subcontractor or by any trade unions, elected employee representatives or staff associations in respect of all or any such Fair Deal Employees which Losses:

[bookmark: _Ref321833614]relate to pension rights in respect of periods of employment on and after the Relevant Transfer Date until the date of termination or expiry of this Contract; or

[bookmark: _Ref321833615]arise out of the failure of the Supplier and/or any relevant Subcontractor to comply with the provisions of this Part D before the date of termination or expiry of this Contract. 

Notwithstanding any provision of the Contract to the contrary, any Fair Deal Employee will have the right to enforce any obligation owed to him or her or it by the Supplier and/or the Subcontractor and/or the Successor Employer (as the case may be) under the Contracts (Rights of Third Parties Act) 1999. 

Save on expiry or termination of this Contract, if the employment of any Fair Deal Employee transfers to another employer (by way of a transfer under the Employment Regulations) the Supplier shall and shall procure that any relevant Subcontractor shall:

consult with and inform those Fair Deal Employees of the pension provisions relating to that transfer; and

procure that the employer to which the Fair Deal Employees are transferred (the "New Employer") complies with the provisions of this Part D provided that references to the "Supplier" will become references to the New Employer, references to "Relevant Transfer Date" will become references to the date of the transfer to the New Employer and references to "Fair Deal Employees" will become references to the Fair Deal Employees so transferred to the New Employer.

The provisions of Part E: Staff Transfer on Exit (Mandatory) apply in relation to pension issues on expiry or termination of this Contract.

If either:

the terms of paragraph 8.4 above apply; and/or

the Buyer agrees, having considered the exceptional cases provided for in the Fair Deal Code, (such agreement not to be unreasonably withheld) that the Supplier (and/or its Subcontractors, if any) need not continue to provide the Fair Deal Employees, who continue to qualify for protection under the Fair Deal Code, with access to the CSPS,

the Supplier must (and must, where relevant, procure that each of its Subcontractors will) ensure that, with effect from the Relevant Transfer Date or if later cessation of participation in the CSPS until the day before the Service Transfer Date, the relevant Fair Deal Employees will be eligible for membership of a pension scheme under which the benefits are Broadly Comparable to those provided under the CSPS, and then on such terms as may be decided by the Buyer.

[bookmark: _GoBack]Where the Supplier has set up a Broadly Comparable pension scheme or schemes pursuant to the provisions of paragraph 8.11, the Supplier shall (and shall procure that any of its Subcontractors shall):

supply to the Buyer details of its (or its Subcontractor’s) Broadly Comparable pension scheme and provide a full copy of the valid certificate of broad comparability covering all relevant Fair Deal Employees, as soon as it is able to do so and in any event no later than 28 days before the Relevant Transfer Date or if later 28 days before cessation of participation in the CSPS;

fully fund any such Broadly Comparable pension scheme in accordance with the funding requirements set by that Broadly Comparable pension scheme’s actuary or by the Government Actuary’s Department for the period ending on the Service Transfer Date;

instruct any such Broadly Comparable pension scheme’s actuary to, and to provide all such co-operation and assistance in respect of any such Broadly comparable pension scheme as the Replacement Supplier and/or CCS and/or CSPS and/or the Buyer may reasonably require, to enable the Replacement Supplier to participate in the CSPS in respect of any Fair Deal Employees that remain eligible for protection under the Fair Deal Code following a Service Transfer;

provide a replacement Broadly Comparable pension scheme with immediate effect for those Fair Deal Employees who are still employed by the Supplier and/or relevant Subcontractor and are still eligible for protection under the Fair Deal Code in the event that the Supplier and/or Subcontractor's Broadly Comparable pension scheme is terminated; 

allow and make all necessary arrangements to effect, in respect of any Fair Deal Employee that remains eligible for protection under the Fair Deal Code, following a Service Transfer, the bulk transfer of past service from any such Broadly Comparable pension scheme into the CSPS and as is relevant on a day for day service basis and to give effect to any transfer of accrued rights required as part of participation under the Fair Deal Code. For the avoidance of doubt, should the amount offered by the Broadly Comparable pension scheme be less than the amount required by the CSPS to fund day for day service ("Shortfall"), the Supplier or the Subcontractor (as agreed between them) must pay the CSPS as required, provided that in the absence of any agreement between the Supplier and any Subcontractor, the Shortfall shall be paid by the Supplier; and

indemnify CCS and/or the Buyer and/or CSPS on demand for any failure to pay the Shortfall as required under paragraph 8.12.5 above.

1. Indemnities

The indemnities in this Part D:

shall survive termination of this Contract; and

shall not be affected by the caps on liability contained in Clause 11 (How much you can be held responsible for) of the Core Terms.

1. Breach

The Supplier agrees to notify the Buyer should it breach any obligations it has under this Part D and agrees that the Buyer shall be entitled to terminate its Contract for material Default in the event that the Supplier:

commits an irremediable breach of any provision or obligation it has under this Part D; or

commits a breach of any provision or obligation it has under this Part D which, where capable of remedy, it fails to remedy within a reasonable time and in any event within 28 days of the date of a notice from the Buyer giving particulars of the breach and requiring the Supplier to remedy it.

[bookmark: m_-8489134049374141372__Ref508053797]




PART E: STAFF TRANSFER ON EXIT

1. PRE-SERVICE TRANSFER OBLIGATIONS

[bookmark: _Ref492896638]The Supplier agrees that within 20 Working Days of the earliest of:

[bookmark: _Ref492896666]receipt of a notification from the Buyer of a Service Transfer or intended Service Transfer; 

[bookmark: _Ref492896672]receipt of the giving of notice of early termination or any Partial Termination of the relevant Contract; 

[bookmark: _Ref492896681]the date which is 12 Months before the end of the Term; and

receipt of a written request of the Buyer at any time (provided that the Buyer shall only be entitled to make one such request in any 6 Month period),

it shall and shall procure that any Subcontractor shall provide to the Buyer, or at the direction of the Buyer, to any Replacement Supplier and/or any Replacement Subcontractor in a suitably anonymised format so as to comply with the Data Protection Laws, the Supplier's Provisional Supplier Personnel List, together with the Staffing Information in relation to the Supplier's Provisional Supplier Personnel List and it shall provide an updated Supplier's Provisional Supplier Personnel List at such intervals as are reasonably requested by the Buyer. 

[bookmark: _Ref492896645]At least 20 Working Days prior to the Service Transfer Date, the Supplier shall and shall procure that any Subcontractor shall provide to the Buyer or at the direction of the Buyer to any Replacement Supplier and/or any Replacement Subcontractor (i) the Supplier's Final Supplier Personnel List, which shall identify the basis upon which they are Transferring Supplier Employees and (ii) the Staffing Information in relation to the Supplier’s Final Supplier Personnel List (insofar as such information has not previously been provided).

The Buyer shall be permitted to use and disclose information provided by the Supplier under Paragraphs 1.1 and 1.2 for the purpose of informing any prospective Replacement Supplier and/or Replacement Subcontractor. 

The Supplier warrants, for the benefit of the Buyer, any Replacement Supplier, and any Replacement Subcontractor that all information provided by the Supplier and any Subcontractor pursuant to Paragraphs 1.1 and 1.2 shall be true and accurate in all material respects at the time of providing the information.

From the date of the earliest event referred to in Paragraph 1.1.1, 1.1.2 and 1.1.3, the Supplier agrees that it shall not and shall procure that any Subcontractor shall not assign any person to the provision of the Services who is not listed on the Supplier’s Provisional Supplier Personnel List and shall, unless otherwise instructed by the Buyer (acting reasonably):

not replace or re-deploy any Supplier Personnel listed on the Supplier Provisional Supplier Personnel List other than where any replacement is of equivalent grade, skills, experience and expertise and is employed on the same terms and conditions of employment as the person he/she replaces;

not make, promise, propose, permit or implement any material changes to the terms and conditions of (i) employment and/or (ii) pensions, retirement and death benefits (including not to make pensionable any category of earnings which were not previously pensionable or reduce the pension contributions payable) of the Supplier Personnel (including any payments connected with the termination of employment); 

not increase the proportion of working time spent on the Services (or the relevant part of the Services) by any of the Supplier Personnel save for fulfilling assignments and projects previously scheduled and agreed;

not introduce any new contractual or customary practice concerning the making of any lump sum payment on the termination of employment of any employees listed on the Supplier's Provisional Supplier Personnel List;

not increase or reduce the total number of employees so engaged, or deploy any other person to perform the Services (or the relevant part of the Services);

not terminate or give notice to terminate the employment or contracts of any persons on the Supplier's Provisional Supplier Personnel List save by due disciplinary process;

not dissuade or discourage any employees engaged in the provision of the Services from transferring their employment to the Buyer and/or the Replacement Supplier and/or Replacement Subcontractor;

give the Buyer and/or the Replacement Supplier and/or Replacement Subcontractor reasonable access to Supplier Personnel and/or their employee representatives to inform them of the intended transfer and consult about any measures envisaged by the Buyer, Replacement Supplier and/or Replacement Subcontractor in respect of persons expected to be Transferring Supplier Employees;

	co-operate with the Buyer and/or the Replacement Supplier and/or Replacement Subcontractor to ensure an effective consultation process and smooth transfer in respect of Transferring Supplier Employees in line with good employee relations and the effective continuity of the Services, and to allow for participation in any pension arrangements to be put in place to comply with New Fair Deal;

promptly notify the  Buyer or, at the direction of the Buyer, any Replacement Supplier and any Replacement Subcontractor of any notice to terminate employment given by the Supplier or received from any persons listed on the Supplier's Provisional Supplier Personnel List regardless of when such notice takes effect;

not for a period of 12 Months from the Service Transfer Date seek to re-employ or re-engage or entice any Supplier Personnel to work for the Supplier and/or any Subcontractor whose employment or engagement has been transferred to the Buyer and/or the Replacement Supplier and/or Replacement Subcontractor (unless otherwise instructed by the Buyer (acting reasonably));

not to adversely affect pension rights accrued by all and any Fair Deal Employees in the period ending on the Service Transfer Date; 

fully fund any Broadly Comparable pension schemes set up by the Supplier;

maintain such documents and information as will be reasonably required to manage the pension aspects of any onward transfer of any person engaged or employed by the Supplier or any Subcontractor in the provision of the Services on the expiry or termination of this Contract (including without limitation identification of the Fair Deal Employees);

promptly provide to the Buyer such documents and information mentioned in Paragraph 3.1.1 of Part D: Pensions which the Buyer may reasonably request in advance of the expiry or termination of this Contract; and

fully co-operate (and procure that the trustees of any Broadly Comparable pension scheme shall fully co-operate) with the reasonable requests of the Supplier relating to any administrative tasks necessary to deal with the pension aspects of any onward transfer of any person engaged or employed by the Supplier or any Subcontractor in the provision of the Services on the expiry or termination of this Contract.

During the Term, the Buyer may make written requests to the Supplier for information relating to the manner in which the Services are organised.  Within 20 Working Days of receipt of any such written request the Supplier shall and shall procure that any Subcontractor shall provide such information as the Buyer may reasonably require which shall include:

the numbers of employees engaged in providing the Services;

the percentage of time spent by each employee engaged in providing the Services;

the extent to which each employee qualifies for membership of any of the Fair Deal Schemes (as defined in Part D: Pensions); and

a description of the nature of the work undertaken by each employee by location.

The Supplier shall and shall procure that any Subcontractor shall provide all reasonable cooperation and assistance to the Buyer, any Replacement Supplier and/or any Replacement Subcontractor to ensure the smooth transfer of the Transferring Supplier Employees on the Service Transfer Date including providing sufficient information in advance of the Service Transfer Date to ensure that all necessary payroll arrangements can be made to enable the Transferring Supplier Employees to be paid as appropriate.  Without prejudice to the generality of the foregoing, within 5 Working Days following the Service Transfer Date, the Supplier shall provide to the Buyer or, at the direction of the Buyer, to any Replacement Supplier and/or any Replacement Subcontractor (as appropriate), in respect of each person on the Supplier's Final Supplier Personnel List who is a Transferring Supplier Employee:

the most recent month's copy pay slip data;

details of cumulative pay for tax and pension purposes;

details of cumulative tax paid;

tax code;

details of any voluntary deductions from pay; and

bank/building society account details for payroll purposes.

EMPLOYMENT REGULATIONS EXIT PROVISIONS

A change in the identity of the supplier of the Services (or part of the Services), howsoever arising, may constitute a Relevant Transfer to which the Employment Regulations will apply.  The Buyer and the Supplier agree that where a Relevant Transfer occurs, the contracts of employment between the Supplier and the Transferring Supplier Employees (except in relation to any contract terms disapplied through operation of regulation 10(2) of the Employment Regulations) will have effect on and from the Service Transfer Date as if originally made between the Replacement Supplier and/or a Replacement Subcontractor (as the case may be) and each such Transferring Supplier Employee.

The Supplier shall and shall procure that any Subcontractor shall comply with all its/their obligations in respect of the Transferring Supplier Employees arising under the Employment Regulations in respect of the period up to (and including) the Service Transfer Date including (without limit) the payment of all remuneration, benefits, entitlements, PAYE, national insurance contributions and pension contributions and all such sums due as a result of any Fair Deal Employees' participation in the Fair Deal Schemes (as defined in Part D: Pensions).  

[bookmark: _Ref492896697]Subject to Paragraph 2.4, the Supplier shall indemnify the Buyer and/or the Replacement Supplier and/or any Replacement Subcontractor against any Employee Liabilities arising from or as a result of any act or omission of the Supplier or any Subcontractor in respect of any Transferring Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Supplier Employee whether occurring before, on or after the Service Transfer Date.

[bookmark: _Ref492896694]The indemnity in Paragraph 2.3 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Buyer, Replacement Supplier and/or any Replacement Subcontractor whether occurring or having its origin before, on or after the Service Transfer Date. 

[bookmark: _Ref492896737]Subject to Paragraphs 2.6 and 2.7, if any employee of the Supplier and/or Subcontractor who is not identified in the Supplier's Final Transferring Supplier Employee List claims, or it is determined in relation to any employees of the Supplier and/or Subcontractor, that his/her contract of employment has been transferred from the Supplier and/or any Subcontractor (as the case may be) to the Buyer, Replacement Supplier and/or Replacement Subcontractor pursuant to the Employment Regulations then:

[bookmark: _Ref492896726]the Buyer will or will procure than any Replacement Supplier and/or Replacement Subcontractor will, within 5 Working Days of becoming aware of that fact, notify the Supplier in writing;

[bookmark: _Ref492896721]the Supplier may offer  or may procure that any Subcontractor may offer employment to such person, or take such other steps as it considered appropriate to resolve the matter, within 10 Working Days of receipt of notice from the Buyer, Replacement Supplier and/or Replacement Subcontractor;

if such offer of employment is accepted, the Buyer, Replacement Supplier and/or Replacement Subcontractor shall immediately release the person from its employment;

[bookmark: _Ref492896730]if after the period referred to in Paragraph 2.5.2 no such offer has been made, or such offer has been made but not accepted, the Buyer, Replacement Supplier and/or Replacement Subcontractor may within 5 Working Days give notice to terminate the employment of such person;

and subject to the Buyer's Replacement Supplier's and/or Replacement Subcontractor's compliance with Paragraphs 2.5.1 to 2.5.4 the Supplier will indemnify the Buyer Replacement Supplier and/or Replacement Subcontractor against all Employee Liabilities arising out of the termination of the employment of any of the Supplier's and/or any Subcontractor's  employees referred to in Paragraph 2.5. 

[bookmark: _Ref492896705]The indemnity in Paragraph 2.5 shall not apply to:

any claim for discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief, or equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees, arising as a result of any alleged act or omission of the Buyer, Replacement Supplier and/or Replacement Subcontractor, or

any claim that the termination of employment was unfair because the Buyer Replacement Supplier and/or Replacement Subcontractor neglected to follow a fair dismissal procedure.

[bookmark: _Ref492896709]The indemnity in Paragraph 2.5 shall not apply to any termination of employment occurring later than 3 Months from the Service Transfer Date.

If at any point the Buyer, Replacement Supplier and/or Replacement Sub-contractor accepts the employment of any such person as is described in Paragraph 2.5, such person shall be treated as a Transferring Supplier Employee and Paragraph 2.5 shall cease to apply to such person.

[bookmark: _Ref492896770]The Supplier shall and shall procure that any Subcontractor shall promptly provide the Buyer and any Replacement Supplier and/or Replacement Subcontractor, in writing such information as is necessary to enable the Buyer, the Replacement Supplier and/or Replacement Subcontractor to carry out their respective duties under regulation 13 of the Employment Regulations. The Buyer shall use its reasonable endeavours to procure that the Replacement Supplier and/or Replacement Subcontractor shall promptly provide to the Supplier and each Subcontractor in writing such information as is necessary to enable the Supplier and each Subcontractor to carry out their respective duties under regulation 13 of the Employment Regulations.

[bookmark: _Ref492896779]Subject to Paragraph 2.11, the Buyer shall use its reasonable endeavours to procure that the Replacement Supplier indemnifies the Supplier and its Subcontractors on its own behalf and on behalf of any Replacement Subcontractor against any Employee Liabilities arising from or as a result of any act or omission, whether occurring before, on or after the Service Transfer Date, of the Replacement Supplier and/or Replacement Subcontractor in respect of any Transferring Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any such Transferring Supplier Employee.

The indemnity in Paragraph 2.10 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier and/or any Subcontractor (as applicable) whether occurring or having its origin before, on or after the Service Transfer Date, including any Employee Liabilities arising from the failure by the Supplier and/or any Subcontractor (as applicable) to comply with its obligations under the Employment Regulations, or to the extent the Employee Liabilities arise out of the termination of employment of any person who is not identified in the Supplier’s Final Supplier Personnel List in accordance with Paragraph 2.5 ( subject to the limitations set out in Paragraphs 2.6 and 2.7 above).

The Buyer shall use its reasonable endeavours to procure that the Replacement Supplier shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of all the Transferring Supplier Employees, on and from the Service Transfer Date including (without limit) the payment of all remuneration, benefits, entitlements, PAYE, national insurance contributions and pension contributions. The Buyer shall use its reasonable endeavours to procure that the Replacement Supplier shall indemnify the Supplier and its Subcontractors against any Employee Liabilities arising from any failure by the Replacement Supplier to comply with its obligations under this Paragraph 2.12 (including, but not limited to, any failure to comply with Regulation 13(4) of the Employment Regulations.

The Buyer shall use its reasonable endeavours to procure that the Replacement Supplier shall indemnify the Supplier and its Subcontractors against any Employee Liabilities arising from any proposal by the Replacement Supplier prior to the Service Transfer Date to make material changes to the terms and conditions of employment or working conditions of any Transferring Supplier Employees to their material detriment on or after their transfer to the Replacement Supplier on the Service Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Supplier Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Service Transfer Date as a result of or for a reason directly connected to such proposed changes.

The parties agree that the Contracts (Rights of Third Parties) Act 1999 shall apply to this Part E to the extent necessary to ensure that the Replacement Supplier and/or any Replacement Subcontractor shall have the right to enforce the obligations owed by the Supplier and/or its Subcontractors, and warranties and indemnities given by the Supplier (on its own behalf and on behalf of its Subcontractors), in their own right pursuant to section 1(1) of the Contracts (Rights of Third Parties) Act 1999. 
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[bookmark: _Ref453957543]                  PART F: PENSIONS ON EXIT

1. [bookmark: _NN61]Pension issues on termination

[bookmark: _Ref453959565]The Supplier agrees that within 20 Working Days of the earliest of:

receipt of a notification from the NDA of a Service Transfer or intended Service Transfer;

receipt of the giving of notice of early termination or any Partial Termination of the relevant Contract; 

the date which is 12 Months before the end of the Term; and 

receipt of a written request from the NDA at any time (provided that the NDA shall only be entitled to make one such request in any 6 Month period),

it shall provide the NDA with:

a complete and accurate list of all Transferring Buyer Employees and/or Transferring Former Supplier Employees remaining in its employment;

a complete and accurate list of all Protected Employees and Fair Deal Employees (if any) remaining in its employment; and

a complete and accurate list of all the Protected Employees remaining in its employment who have undertaken NDA Facing Work since the Relevant Transfer Date and continue to do so.

The Supplier, Subcontractor and/or any Successor Employer will notify the NDA promptly of any derogations to the lists/confirmations provided under paragraph 1.1.5 – 1.1.7 of this Part E and confirm the position to the NDA 6 Months prior to and 3 Months prior to termination or expiry of this Contract.

[bookmark: _Ref453959574]The Supplier, Subcontractor  and/or any Successor Employer will maintain such documents and information as will be reasonably required to manage the pension rights on any onward transfer of any person engaged or employed by the Supplier (or the Subcontractor  or any Successor Employer, as appropriate) in the provision of the Services on the Relevant Transfer Date and will:

promptly provide to the NDA such documents and information mentioned in paragraphs 1.1.5 to 1.1.7 of this Part E which the NDA may reasonably request in advance of the Relevant Transfer Date; and

fully co-operate (and use all reasonable endeavours to procure that the trustees of the Supplier’s Scheme, the Subcontractor’s Scheme and/or the Successor Employer’s Scheme, as appropriate, will fully co-operate) with the reasonable requests of the NDA relating to any administrative tasks necessary to deal with the pension aspects of any onward transfer of any person engaged or employed by the Supplier, the Subcontractor and/or any Successor Employer in the provision of the Services on the termination of this Contract. 

The Supplier warrants that all information provided under paragraphs 1.1.5 to 1.1.7 of this Part E will be, in all material respects, true, complete and accurate.
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CALL-OFF SCHEDULE 3



CONTINUOUS IMPROVEMENT

GENERAL

The Buyer and the Supplier recognise that, where specified in Framework Schedule 4 (Framework Management), CCS shall have the right to enforce the Buyer's rights under this Schedule.

[bookmark: _Ref489968445]CONTINUOUS IMPROVEMENT

[bookmark: _Ref489967435][bookmark: _Ref359247340][bookmark: _Ref359253242][bookmark: _Ref365989197]The Supplier shall, throughout the Contract Period, identify new or potential improvements to the provision of the Deliverables with a view to reducing the Buyer’s costs (including the Charges) and/or improving the quality and efficiency of the Deliverables and their supply to the Buyer.  

The Supplier shall adopt a policy of continuous improvement in relation to the Deliverables pursuant to which it will regularly review with the Buyer the Deliverables and the manner in which it is providing the Deliverables with a view to reducing the Buyer's costs (including the Charges) and/or improving the quality and efficiency of the Deliverables.  The Supplier and the Buyer will provide to each other any information which may be relevant to assisting in fulfilling these objectives.

[bookmark: _Ref365989609]Without limiting Paragraph 2.1, the Supplier shall produce at the start of each Contract Year a plan for improving the provision of Deliverables and/or reducing the Charges (without adversely affecting the performance of this Contract) during that Contract Year ("Continuous Improvement Plan") for the Buyer's Approval.  The Continuous Improvement Plan shall include, as a minimum, proposals in respect of the following:

identifying the emergence of relevant new and evolving technologies;

[bookmark: _Toc139080068][bookmark: _Ref489946319]changes in business processes of the Supplier or the Buyer and ways of working that would provide cost savings and/or enhanced benefits to the Buyer (such as methods of interaction, supply chain efficiencies, reduction in energy consumption and methods of sale);

new or potential improvements to the provision of the Deliverables including the quality, responsiveness, procedures, benchmarking methods, likely performance mechanisms and Buyer support services in relation to the Deliverables; and

measuring and reducing the sustainability impacts of the Supplier's operations and supply-chains pertaining to the Deliverables, and identifying opportunities to assist the Buyer in meeting their sustainability objectives.

The initial Continuous Improvement Plan for the first (1st) Contract Year shall be submitted by the Supplier to the Buyer for Approval within one hundred (100) Working Days of the first Order or six (6) Months following the Start Date, whichever is earlier.  

[bookmark: _Ref63840710][bookmark: _Toc139080069]The Buyer shall notify the Supplier of its Approval or rejection of the proposed Continuous Improvement Plan or any updates to it within twenty (20) Working Days of receipt.  If it is rejected then the Supplier shall, within ten (10) Working Days of receipt of notice of rejection, submit a revised Continuous Improvement Plan reflecting the changes required.  If this revised Continuous Improvement Plan is also rejected the Supplier shall provide a second revised Continuous Improvement Plan for approval. Should this second revised Continuous Improvement Plan not be approved the Parties may refer this to dispute resolution. 

Where a Continuous Improvement Plan is Approved, it shall constitute the Continuous Improvement Plan for the purposes of this Contract.

[bookmark: _Toc139080072][bookmark: _Ref63840778][bookmark: _Ref63841800][bookmark: _Ref359247360]The Supplier shall provide sufficient information with each suggested improvement to enable a decision on whether to implement it. The Supplier shall provide any further information as requested.

If the Buyer wishes to incorporate any improvement into this Contract, it shall request a Variation in accordance with the Variation Procedure and the Supplier shall implement such Variation at no additional cost to the Buyer or CCS.

Once the first Continuous Improvement Plan has been Approved in accordance with Paragraph 2.5:

the Supplier shall use all reasonable endeavours to implement any agreed deliverables in accordance with the Continuous Improvement Plan; and

the Parties agree to meet as soon as reasonably possible following the start of each quarter (or as otherwise agreed between the Parties) to review the Supplier's progress against the Continuous Improvement Plan.

The Supplier shall update the Continuous Improvement Plan as and when required but at least once every Contract Year (after the first (1st) Contract Year) in accordance with the procedure and timescales set out in Paragraph 2.3. 

All costs relating to the compilation or updating of the Continuous Improvement Plan and the costs arising from any improvement made pursuant to it and the costs of implementing any improvement, shall have no effect on and are included in the Charges.

Should the Supplier's costs in providing the Deliverables to the Buyer be reduced as a result of any changes implemented, all of the cost savings shall be passed on to the Buyer by way of a consequential and immediate reduction in the Charges for the Deliverables.

At any time during the Contract Period of the Call-Off Contract, the Supplier may make a proposal for gainshare. If the Buyer deems gainshare to be applicable then the Supplier shall update the Continuous Improvement Plan so as to include details of the way in which the proposal shall be implemented in accordance with an agreed gainshare ratio.







Ref: LLW Repository Limited	



image1.png

Crown
Commercial
Service







image22.emf
Attach4 Call Off  Schedule 4 Facilities Management 10.03.20.docx


Attach4 Call Off Schedule 4 Facilities Management 10.03.20.docx




Attachment 4 Call-Off Schedule 4 (Facilities Management) 

[image: ]Crown Copyright 2018











LLW REPOSITORY LIMITED
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CALL-OFF SCHEDULE 4 

FACILITIES MANAGEMENT 

The following facilities management specific provisions shall apply to the Call-Off Contract.  If the provisions in this schedule conflict with any Clauses in the Core Terms then the provisions in this schedule shall prevail.

[bookmark: _Hlt360695020][bookmark: _Hlt365630798][bookmark: _Hlt360633260][bookmark: _Hlt360694959]BUYER REMEDIES FOR DEFAULT 

Remedies

Without prejudice to any other right or remedy of the Buyer howsoever arising (including under Framework Schedule 6 (Order Form and Call-Off Schedules Template) and subject to the exclusive financial remedy provisions in Paragraph 2.4 of Call-Off Schedule 14 (Key Performance Indicators) if the Supplier commits any Default of this Call-Off  Contract then the Buyer may (whether or not any part of the Deliverables have been Delivered) do any of the following:

at the Buyer's option, give the Supplier the opportunity (at the Supplier's expense) to remedy the Default together with any damage resulting from such Default (where such Default is capable of remedy) or to supply Replacement Deliverables and carry out any other necessary work to ensure that the terms of this Call-Off  Contract are fulfilled, in accordance with the Buyer's instructions;

where the option to remedy has been provided but the Supplier failed to remedy the Default the Buyer may itself carry out, at the Supplier's expense, any work necessary to make the provision of the Deliverables comply with this Call-Off Contract

if the Default is a material Default that is capable of remedy (and for these purposes a material Default may be a single material Default or a number of Defaults or repeated Defaults - whether of the same or different obligations and regardless of whether such Defaults are remedied - which taken together constitute a material Default):

instruct the Supplier to comply with the Rectification Plan Process;  

[bookmark: _Ref498080343]suspend this Call-Off Contract (whereupon the relevant provisions of Clause 10.8 Core Terms (Partially ending and suspending the contract) shall apply) and step-in to itself supply or procure a third party to supply (in whole or in part) the Deliverables;

[bookmark: _Ref498080357]without terminating or suspending the whole of this Call-Off  Contract, terminate or suspend this Call-Off  Contract in respect of part of the provision of the Deliverables only (whereupon the relevant provisions of Clauses 10.8 Core Terms (Partially ending and suspending the contract) and step-in to itself supply or procure a third party to supply (in whole or in part) such part of the Deliverables; 

Where the Buyer exercises any of its step-in rights under Paragraphs 1.1.1(c)(ii) or 1.1.1(c)(iii), the Buyer shall have the right to charge the Supplier for and the Supplier shall on demand pay any Costs reasonably incurred by the Buyer (including any reasonable administration costs) in respect of the supply of any part of the Deliverables by the Buyer or a third party and provided that the Buyer uses its reasonable endeavours to mitigate any additional expenditure in obtaining Replacement Deliverables.

payments DUE on TERMINATION

Upon termination of the Contract by the Buyer in accordance with clause 10.3.2 Core Terms (and for the avoidance of doubt including partial termination under 10.8), the amount that is due for payment will be as set out below:

the Charges for Deliverables which have been properly provided by the Supplier in accordance with the terms of the Contract; 

any reasonable and proven direct costs incurred by the Supplier for removing Supplier Equipment and/or demobilising;

any reasonable and proved unrecovered investment costs directly applicable to the provision of the Deliverables, if applicable; and

any other Costs reasonably incurred in expectation of completing the whole of the Services and any amounts retained by the Suppler,

provided that such amounts shall only be recoverable if and to the extent that the Supplier has used all reasonable endeavours to minimise them.

SMALL AND MEDIUM SIZED ENTERPRISES ("smES")

The Supplier shall take all reasonable steps to engage SMEs as Subcontractors and use best endeavours to ensure that no less than the percentage of the Subcontractors stated in the Order Form are SMEs ("SME Percentage") are SMEs or that a similar proportion of the Deliverables of the service is undertaken by SMEs

The Supplier shall report to the Buyer on the number of SMEs which it appoints as Subcontractors and the value of the cost of the Deliverables undertaken by those SMEs within its normal reporting procedures. 

[bookmark: _Toc275429858][bookmark: _Ref498549530]Accessed Contracts

The Supplier acknowledges that the Buyer may from time to time notify the Supplier of contracts ("Government Frameworks") which are available to the Buyer and which the Buyer can grant access to the Supplier to use or which the Supplier shall use in connection with the supply of the Deliverables.  

[bookmark: _Ref274764907]The Supplier will consider the use of the Government Frameworks as part of its provision of the Deliverables and will prior to the Start Date and at reasonable intervals thereafter liaise with the Buyer to agree which Government Frameworks it will actually use in connection with the supply of the Deliverables.

Where the Buyer and the Supplier agree on the use by the Supplier of a Government Framework then the Buyer shall endeavour to facilitate such use by the Supplier.  Any such use by the Supplier shall be as agent on behalf of the Buyer. 

The Supplier shall ensure that all benefits (including volume rebates and enhanced discounts) gained through or in connection with use of a Government Framework shall be passed on for the benefit of the Buyer.

Where the Supplier intends to use a Government Framework the Supplier shall:

act in accordance with such procedures, rules and guidance as the Buyer may from time to time notify the Supplier;

[bookmark: _Ref273977114]with the prior written agreement of the Buyer, directly award a contract to a supplier under the Government Framework or run a further competition to obtain the most economically advantageous offer; and

manage all contracts it enters into pursuant to Paragraph 4.5.2 as agent on behalf of the Buyer, and the Supplier's obligations and responsibilities in this regard shall be to:

not terminate or otherwise amend the terms of the Accessed Contract or enter into any new or replacement agreements in addition to or in substitution for the Accessed Contract without obtaining the prior written consent of the Buyer;

advise the Buyer of the steps to be taken to avoid or mitigate any event which may adversely affect the performance of Accessed Contracts and where required by the Buyer the Supplier shall take such steps;

provide to the Buyer such other information as the Buyer may from time to time reasonably require in relation to the performance by the parties pursuant to an Accessed Contract; and

notify the Buyer of any changes to the prices charged under the Accessed Contract.  For the avoidance of doubt, the Supplier shall not be entitled to negotiate or accept any changes to the price without obtaining the Buyer's prior written consent.

In addition, at all times in carrying out its obligations and responsibilities under this Paragraph 4 the Supplier shall:

comply with all Laws, rules and guidance that apply to the Buyer including, without limitation, public procurement rules;

act towards the Buyer dutifully and in good faith, not allow its interests to conflict with the duties that it owes to the Buyer under this Contract and generally to carry out its agency in the way which it thinks best to promote the interests of the Buyer;

except as authorised by the Buyer, not act in a way which will incur any liabilities on behalf of the Buyer, nor pledge the credit of the Buyer;

comply with all reasonable and lawful instructions from the Buyer from time to time concerning its duties under the Accessed Contracts;

describe itself in all dealings with suppliers under Government Frameworks and on all correspondence, marketing and advertising material as the agent of the Buyer;

use all reasonable endeavours to ensure that each supplier under an Accessed Contract performs its relevant obligations in accordance with each Accessed Contract; and

discharge the obligations of the Buyer under each Accessed Contract (including, where required by the Buyer, making payments thereunder) as though it were the Buyer and in accordance with the terms of each such Accessed Contract.

The parties acknowledge that the Government Frameworks or Accessed Contracts may through the effluxion of time expire or may terminate during the Contract Period.  Prior to any Government Framework or Accessed Contract expiring or otherwise terminating where the Supplier receives notice of such termination it shall immediately notify the Buyer of the same.

Throughout and after the Contract Period the Supplier shall indemnify the Buyer and keep the Buyer indemnified against all losses, claims, damages, costs and expenses (including reasonable legal fees) incurred by the Buyer arising from the Supplier's breach of any Government Framework or Accessed Contract and from the acts or omissions of the Supplier which may put the Buyer or another person in breach of any Government Framework.

For the avoidance of doubt, the Supplier shall not be entitled to use any Government Framework or Accessed Contract for its own benefit or for any purpose other than as set out in this Paragraph 4.

The Buyer shall be entitled to terminate this Contract, in accordance with Clause 10.4 Core Terms, if the Supplier breaches any of the provisions of this Clause 4.

COnstruction CONTRACTS 

Where a Call Off Contract is a construction contract within the meaning of the Housing Grants, Construction and Regeneration Act 1996 as amended by the Local Democracy, Economic Development and Construction Act 2009, the following provisions shall apply to the Deliverables which constitute construction operations:

Notice of Intention to Pay Less 

If the Buyer wants to pay less than the amount specified in an invoice or exercise its rights under Clause 4.6 it must, not less than seven days before the final date for payment of the invoice set out in Clause 4.4, give the Supplier notice that it intends to pay less than the sum invoiced  specifying:

the sum that the Buyer considers to be due and intends to pay under the invoice; and

the basis on which that sum is calculated.

(a “Pay Less Notice”)

Where the Buyer has given a notice to pay less in accordance with Paragraph 5.2 the obligation to pay the invoiced sum applies only in respect of the sum specified in that Pay Less Notice.

Suspension of Performance

Notwithstanding Clause 5 (the Buyer’s obligations to the Supplier) the Supplier may suspend the provision of construction works under S112 of the Construction Act by giving at least seven days’ notice (excluding bank holidays) of non-payment stating the grounds relied upon to suspend performance if the Buyer has:

issued a Pay Less Notice and failed to pay the amount specified in the Pay Less Notice by the final date for payment specified in Clause 4; or

where no Pay Less Notice has been issued the Buyer has failed to pay the amount specified in an invoice by the final date for payment specified in Clause 4.4 

Requirement to Adjudicate

In addition to Core Terms the Clause 34 (Resolving Disputes) the Parties may at any time during a Call Off Contract refer a Dispute to adjudication under Part 1 of the Scheme for Construction Contracts (England and Wales) Regulations 1998/649.

Replacement Equipment  

All Replacement Equipment delivered must be new, or (with the Buyer’s written approval at its sole discretion) as new if recycled, reconstructed, unused and of recent origin.

 All manufacturer warranties covering the Replacement Equipment must be assignable to the Buyer on request and at no cost.  

Unless otherwise required in the Call Off Contract or from time to time by the Buyer, title of the Replacement Equipment shall transfer to the Buyer on completion of the Installation Works requiring the Replacement Equipment.  

Unless otherwise agreed by the Buyer in writing the risk in any Replacement Equipment shall remain with the Supplier during the term of the Contract.

The Supplier warrants that title in any Replacement Equipment is capable of transferring to the Buyer in accordance with the provisions of this Paragraph 6.

[bookmark: _1fob9te]The Supplier must recall Replacement Equipment where the manufacturer has requested a recall and indemnify the Buyer against the costs of any Recall of the Replacement Equipment and give notice of actual or anticipated action about the Recall of the Replacement Equipment.  

The Replacement Equipment must comply with the Framework Schedule 1 (Specification), Call-Off Contract and any additional requirements agreed between the Supplier and the Buyer from time to time. 

The Supplier must at its own cost repair, replace, refund or substitute (at the Buyer’s option and request) any Replacement Equipment that the Buyer rejects because it does not conform to this Paragraph 6. If the Supplier doesn’t do this, it will pay the Buyer’s costs including repair, replacement or re-supply by a third party.

Installation works

The Supplier shall carry out Installation Works in accordance with any installation programme agreed by the Buyer and the Supplier.

The Installation Works shall be executed in the manner set out in the Call Off Contract or, where not so set out, to the reasonable satisfaction of the Buyer, and all work on any Site shall be carried out in accordance with such reasonable directions as the Buyer may give.

The Buyer or an authorised representative or adviser of the Buyer shall have, at all reasonable times and upon giving reasonable notice, the right to inspect the state and progress of the Installation Works and to ascertain whether they are being properly executed.

[bookmark: _Ref490057544]The Supplier shall carry out the testing and commissioning of the Installation Works in accordance with the testing and commissioning requirements of the Call Off Schedule 13 Part B (Testing).	

No rights of estoppel or waiver shall arise as a result of the acceptance by the Buyer of the Installation Works.

Throughout the Call-Off Contract Period, the Supplier shall be responsible for procuring and maintaining (at its own cost) at all times all licences, approvals and consents necessary to enable the Supplier and the Supplier Staff to carry out the Installation Works.
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CALL-OFF SCHEDULE 4A 

BILLABLE WORKS AND PROJECTS

Introduction

This schedule prescribes the procedure, calculations and rates to be used by the Buyer and Supplier when assessing the Charges for Work Orders.

Billable Works

All Billable Works shall be authorised in accordance with the Billable Works and Approvals Process.  The Buyer may at its discretion require Billable Works to be:

managed and executed by the Supplier;

managed by a third party nominated by the Buyer and executed by the Supplier; 

managed by the Supplier and executed by any third party nominated by the Buyer.

Any estimate/quotation for Billable Works shall breakdown the costs in the categories below:

labour;

parts;

replacement Assets; 

materials; 

profit; 

relevant Billable Works Management Uplift (which includes Overhead); and

such other applicable cost categories as the Buyer may notify to the Supplier from time to time. 

Quotation and Tenders for Billable Works

[bookmark: _Ref499731058]Where the Buyer gives instructions to the Supplier to manage and/or execute Billable Works according to applicable value thresholds:

Tier One Billable Works shall be managed and executed by the Supplier. Where the Billable Works are to be delivered directly by the Supplier, the Supplier shall provide an estimate of costs in accordance with the rates set out in Call Off Schedule 5 – (Call-Off Pricing) or P.S.A. Schedule of Rates if requested by the Buyer. Where Works are to be undertaken by others, the Supplier shall provide at least one written quotation. The Supplier shall not commence any Tier One Billable Works until approval has been granted by the Buyer to proceed to completion. 

Tier Two Billable Works shall be managed and/or executed by the Supplier. Where instructed by the Buyer, the Supplier shall obtain at least three written quotations. The Supplier shall not commence any Tier Two Billable Works until approval has been granted by the Buyer to proceed to completion. 

Tier Three Billable Works shall be managed and/or executed by the Supplier.  Where instructed by the Buyer, the Supplier shall obtain at least three formal tenders under the defined procurement process as agreed between the Supplier and the Buyer from time to time. The Supplier shall not commence any Tier Three Billable Works until approval has been granted by the Buyer to proceed to completion. 

Tier Four Billable Works shall be managed and/or executed by the Supplier. Where instructed by the Buyer, the Supplier shall obtain at least five formal tenders under the Supplier’s defined procurement process. The Supplier shall not commence any Tier Four Billable Works until approval has been granted by the Buyer to proceed to completion. 

The Supplier shall seek prior written approval from the Buyer prior to proceeding to provide any Billable Works with the exception of:

Billable Works up to the value specified in the Order Form; or

Billable Works required as a consequence of a Business Critical Event,

and the Buyer shall not unreasonably withhold approval to the costs associated with such Billable Works; however the Supplier shall retrospectively commence the relevant approval process set out in paragraph 3.1 by the next Working Day and complete such process as soon as reasonably practicable.

Where Billable Works arise as a result of any: 

Reactive Maintenance Works where the costs exceed the Inclusive Repair Threshold;

Works that are Small Works; or 

Works arising from Planned Maintenance 

the Billable Works shall not proceed until an instruction is received from the Buyer in writing or via the CAFM System.  

Quotations for Billable Works may include the Billable Works Management Uplift (if applicable) as per the rates submitted in the Pricing Matrix.

If Billable Works are aborted by the Buyer prior to completion, any claim for costs up to the point of it being aborted shall be limited to costs actually, reasonably and properly incurred and they shall be evidenced as part of any quote for the Buyer to consider. 

Projects

[bookmark: _Ref499533452]If the Buyer decides at its sole discretion that the scope of any Billable Works are such that they require a defined management approach such that the RIBA “Plan of Work” management principles shall apply then the Billable Works will be deemed to be a Project. 

If it is deemed as a Project, the Project Stage fee will apply as stated in the Pricing Matrix. 

It is agreed that the Project Stage fee shall always be applied to the value of a Project prior to any profit.

If a Project is aborted by the Buyer prior to completion, if applicable, the relevant Project Stage Uplift will be applied up to the point at which it is aborted based on the agreed estimated cost of the Project.

The Supplier shall provide evidence of the resource allocation required to provide any Project at the time of quotation or tender and such associated costs must be agreed as acceptable by the Buyer prior to any Works which are part of a Project commencing. 

Inclusive Repair Threshold 

The Supplier shall note that with the exception of emergencies or Business Critical Events, no activity with a value in excess of the agreed Inclusive Repair Threshold shall be undertaken without a Work Order.  

Where the costs of Reactive Maintenance Works exceed the Inclusive Repair Threshold, only the cost above this value shall be billed to the Buyer through the approval process as detailed in the Billable Works and Approvals Process.

The Supplier shall supply and install all parts associated with Reactive Maintenance Works at its own cost. The Supplier shall note that, for the avoidance of doubt, this requirement includes the replacement of entire Assets as well as component part of Assets where replacement is deemed appropriate.

The Supplier shall maximise the benefits of its own buying power by being granted access to and exploring other CCS frameworks and benchmarking against these before looking to their own supply agreements to offer the most advantageous commercial position to the Buyer to ensure value for money. Any negotiated discounts applied against current trade price levels shall be passed to the Buyer in full. Where appropriate the Supplier shall utilise the Buyer’s parts agreements, where any such agreements exist. 

The Supplier shall source parts at the most cost effective terms having regard to quality and delivery time requirements. The Supplier and the Buyer shall agree in advance the use of refurbished parts where they are deemed to be cost beneficial without any loss of service or as required in order to achieve required return to full operational service.

In the event of emergencies or Business Critical Events, the Supplier may proceed with remedial action without prior approval from the Buyer. The Supplier shall seek formal approval from the Buyer by email and/or telephone as soon as is operationally possible, and shall keep the Buyer advised at all times on the technical and financial status of the task. The Buyer shall not unreasonably withhold approval of costs arising from emergencies and Business Critical Events; however the Supplier shall retrospectively commence  the relevant approval process set out in paragraph 3.1 by the next Working Day and complete such process as soon as reasonably practicable.

[bookmark: _Ref498967224]Where works fall into the following categories, they are exclusions to Inclusive Repair Threshold and charges will be subject to review and agreement between the Supplier and the Buyer during Monthly contract performance meetings. Where charges apply, they will be considered via the Billable Works and Approvals Process. This will include but not be limited to:

Equipment Beyond Economic Repair, where costs, excluding management overhead and profit, exceed the Inclusive Repair Threshold;

misuse of an Asset and/or abuse of an Asset where this can be proven by the Supplier;

vandalism; 

damage or failure if due to continued use by the Buyer or building user after fault has been diagnosed and the Supplier has advised the Buyer not to use the Asset;

the building user not following the Buyer or manufacturer’s operating procedural standards;

other unapproved suppliers repairing Assets;

water or cleaning fluid damage due to incorrect cleaning procedures by building users; 

damage or failure due to electrical supplies being interrupted or altered by others;

access denied to the Supplier where access had been agreed and prearranged;

buyer specifies a price variation;

fire, leaks, act of god, storm damage, floods or similar force majeure; unless caused by an act or failure of the Supplier;

Billable Works;

that part of the cost of the Reactive Maintenance Works for an event which exceeds the Inclusive Repair Threshold; and

operator error by a building user, where this can be proven by the Supplier. 

The above listed works include works arising from Planned Maintenance.

A schedule of works arising from events listed in paragraph 5.6 above shall be provided to the Buyer on a monthly basis and payment will be made through the defined approval process as agreed between the Buyer and the Supplier. 
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LLW REPOSITORY LIMITED

 AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830


CALL-OFF SCHEDULE 5

	

CALL-OFF PRICING



PART A FIXED FEE PRICING 

NOT USED



This part of this schedule shall apply where the fixed pricing option is selected in the Order Form.

[bookmark: _DV_M61]CALCULATION OF THE CHARGES

The fixed fee Charges shall be: 

calculated on the basis of the rates and prices specified in the  Pricing Matrix as submitted at Further Competition, and based on the principles in Annex 1 ; 

paid in respect of Service Months for full and proper performance by the Supplier of its obligations under the Call-Off Contract; and

[bookmark: _Ref499713076]paid by way of monthly payments ("Monthly Payments") which shall be calculated in accordance with paragraph 1.2 below.

[bookmark: _Ref499676815]Subject to paragraphs 1.3 and 1.4 below, the Monthly Payment (MPn), in respect of a Service Month “n” shall be calculated in accordance with the following formula:





where:

		MPn

		is the Monthly Payment to be determined in respect of the Service Month “n”;



		BMPn

		is the Baseline Monthly Payment for Service Month “n” which is calculated in accordance with paragraph 2 below;



		PTCn-1	

		is the Pass Through Costs due in respect of the Previous Service Month which is calculated in accordance with paragraph 3 below; 



		WO n-1

		is the total price for Work Orders which have been completed in the Previous Service Month which shall be calculated in accordance with paragraph 4 below;



		TRP n-1

		is the monthly TUPE risk premium payable for the Previous Service Month calculated in accordance with Call-Off Schedule 6 (TUPE Surcharge) ("Monthly TUPE Risk Premium") and



		PAn-1

		is the KPI Credit in respect of the Previous Service Month set off against the Earn Back Amount due (if applicable) for the current Service Month (or where the Order Form states that KPIs are not applicable then PAn-1 shall be deemed to be £0).







[bookmark: _Ref499712079]The Monthly Charge due in the final Service Month during the Contract Period will be calculated in accordance with the following formula which will supersede the formula in paragraph 1.2 above (and all terminology used in the following formula will have the same meaning as provided for in paragraph 1.2 above):





[bookmark: _Ref499712081]Following the final Service Month during the Contract Period a balancing payment will be calculated to account for:

the KPI Credit calculated in respect of the final Service Month;

the Pass Through Costs incurred within the final Service Month; 

the Monthly TUPE Risk Premium payable in respect of the final Service Month;

any Earn Back Amount payable in respect of the final Service Month; and

the total price for Work Orders which have been completed in the final Service Month,

and such balancing payment will be paid to, or deducted from, the sums due to the Supplier following the assessment of the Supplier’s performance in the final Service Month. 

The Baseline Monthly Payment shall include all costs and expenses relating to the Deliverables and/or the Supplier's performance of its obligations under this Call-Off Contract and no further amounts shall be payable by the Buyer to the Supplier in respect of such performance except in relation to any amounts which are expressly recoverable as part of a Work Order payment or Pass Through Cost.

[bookmark: _DV_M62][bookmark: _DV_M64][bookmark: _DV_M65][bookmark: _DV_M63][bookmark: _DV_M66][bookmark: _DV_M67][bookmark: _DV_M69][bookmark: _DV_M70][bookmark: _DV_M71][bookmark: _DV_M72][bookmark: _DV_M73][bookmark: _DV_M74][bookmark: _DV_M75][bookmark: _DV_M77][bookmark: _DV_M78][bookmark: _Ref179897621][bookmark: _Ref185821201][bookmark: _Ref456025663]BASELINE MONTHLY PAYMENT

[bookmark: _DV_M79][bookmark: _Ref499713676]The baseline monthly payment ("Baseline Monthly Payment") payable in respect of a Service Month shall be set by reference to the Pricing Matrix as submitted at Further Competition.

[bookmark: _DV_M81][bookmark: _DV_M83][bookmark: _DV_M84][bookmark: _DV_M85][bookmark: _DV_M86][bookmark: _DV_M87][bookmark: _DV_M88][bookmark: _DV_M89][bookmark: _DV_M91][bookmark: _DV_M95][bookmark: _DV_M96][bookmark: _Ref499678791][bookmark: _Ref499712148][bookmark: _Toc191744719][bookmark: _Toc292714621][bookmark: _Ref456025784]PASS THROUGH COSTS

Where the Order Form indicates that the Supplier is entitled to claim Pass Through Costs  then:

only those types of Pass Through Costs set out in the Order Form shall be recoverable;

the Pass Through Costs shall only be recoverable where they are incurred in accordance with the guidelines that the Buyer may issue to the Supplier from time to time; 

the Supplier shall not be entitled to charge any additional amount on top of the Pass Through Costs including any margin, mark up or uplift costs; and

any claim for Pass Through Costs shall be supported by such documentation as the Buyer may request from time to time.

[bookmark: _DV_M103][bookmark: _Ref499712138][bookmark: _Ref456025562]WORK ORDERS

The price for Work Orders shall be calculated using the mechanism set out in Schedule 4A (Billable Works & Projects).

[bookmark: _Ref499678881]INDEXATION

Any amounts or sums in this Call-Off Contract which are expressed in the Order Form to be "subject to Indexation" shall be adjusted in accordance with the provisions of this Paragraph 5 to reflect the effects of inflation.  

Where Indexation applies, the relevant adjustment shall be:

applied on the dates set out in the Order Form (each such date an "Adjustment Date"); and

[bookmark: _DV_M168][bookmark: _DV_M169][bookmark: _Ref67231532]determined by multiplying the relevant amount or sum by the percentage increase or changes in the Payment Index published since the previous Adjustment Date. 

[bookmark: _DV_M171][bookmark: _DV_M172]Except as set out in this Paragraph 5, neither the Charges nor any other costs, expenses, fees or charges shall be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier or Subcontractors of the performance of their obligations.

If the Payment Index has not been published for the relevant month as required for this calculation then the last published value of the index available at the Adjustment Date shall be used.

Where the Payment Index is no longer published, the Buyer and the Supplier shall agree a fair and reasonable replacement that will have substantially the same effect.

PRICING FOR VARIATIONS

In addition to the process outlined in paragraph 24 of the Core Terms, any change in the Charges in relation to a change in the number of buildings within the Buyer Premises or changes to a Deliverable within a building, shall be aligned with and shall use the rates and prices set out in the Fixed Fee Pricing Matrix as submitted at Further Competition.

Where any variation to the fixed fee Charges results in the Variation Threshold being exceeded, the Supplier shall be entitled to include the effect this has had on other elements of the Call-Off Contract within any impact assessment which is provided as part of any associated Variation Procedure. The Buyer will consider this as part of the Variation Procedure. 

The Supplier is responsible for ensuring that a Service and/or Asset data validation exercise is undertaken and completed during the Mobilisation Period to verify the Due Diligence Information, all costs associated with this shall be borne by the Supplier. Call-Off Pricing revisions for any / all inaccuracies in the Due Diligence Information identified outside of the Mobilisation Period are not permitted.

Notwithstanding Clause 2.8, where inaccuracies in the Service or Asset data provided by the Buyer prior to signature of a Call-Off Contract are identified by the Supplier during the Call-Off Contract Mobilisation Period and could not reasonably been discovered prior to entering into the Call Off Contract, the following shall apply: 

Where Mandatory Services under a Call-Off Contract have been priced in accordance with the maximum Framework Price unit-of-measure rate (i.e. the capped rate) under Framework Schedule 3, the Supplier may, using the Variation procedure, request an adjustment to the Call-Off Contract pricing where  the Supplier can present written evidence that the Standard Service Pricing classification for the Service, which was provided by the Buyer prior to entering into the  Call-Off Contract, was incorrect; 

Where Mandatory Services under a Call-Off Contract have been priced beneath the maximum Framework Price unit-of-measure rate under Framework Schedule 3 (i.e. a more competitive rate has been submitted by the Supplier based on data provided at Call Off) , the Supplier may, using the Variation procedure, request an adjustment to the Call-Off Contract pricing where  the Supplier can present written evidence that the  Due Diligence Information provided by the Buyer prior to entering into the Call-Off Contract contained inaccuracies that led to incorrect pricing by the Supplier. Where a variation is agreed the Call Off price shall not exceed the capped unit-of-measure rates provided at Framework; and

Where Non-Mandatory Services are ordered under a Call-Off Contract (i.e. prices for Services where no Framework Contract Pricing unit-of-measure rate applies) the Supplier may, using the Variation procedure, request an adjustment to the Call-Off Contract pricing where the Supplier can present written evidence that the Due Diligence Information provided by the Buyer prior to entering into the Call-Off Contract contained inaccuracies that led to incorrect pricing by the Supplier. 

[bookmark: _Ref158445397]CHANGES TO MINIMUM/LIVING WAGE

Notwithstanding Clause 24.5 (Change in Law),where the Supplier can provide evidence in the form of an Impact Assessment that a percentage increase to the Mandatory Wage in a given period has exceeded any percentage increase for the same period in the Payment Index detailed in the Order Form, the Supplier may request an increase in the Charges by using the Variation process under Clause 24

Suppliers must include in their Impact Assessment evidence of the:

Supplier Personnel affected by the Mandatory Wage Increase and the Services that they provide; 

affected Supplier Personnel’s current hourly rate of pay; and

the number of hours worked by each of the affected Supplier Personnel.  

The Buyer is not required to accept the Variation request under this Paragraph 7 and must not accept any variation request that:

exceeds the difference between the Indexation Rate and the current Mandatory Wage rate increase for each member of the Supplier Personnel affected by the Mandatory Wage increase;

seeks to increases in the Charges which go beyond the Services affected by the Mandatory Wage increase; and 

increases the Charges in respect of those Supplier Personnel on an hourly rate already in excess of the Mandatory Wage (whether or not to maintain differentials between the affected Supplier Personnel and higher paid Supplier Personnel). 

INVOICING

In addition to its obligations in clause 4 in the Core Terms (Price and payments) the Supplier shall ensure that each invoice it prepares in relation to the Charges:

specifies the period to which the invoice relates;

specifies the Deliverables to which the invoice relates;

sets out the calculations used to reach the amount of the Charges that are being invoiced;

separately itemises any expense or taxes said to be payable by the Buyer; and

specifies the Supplier's VAT code.

The Supplier shall prepare a draft of each invoice and supporting information for each Service Month and submit it to the Buyer within 14 days (or such other period as the Buyer agrees) following the start of the Service Month.  Following receipt of such draft invoice the Buyer shall be entitled to reject it where it does not comply with the requirements of this Call-Off Contract.  The Supplier will promptly respond to any queries that the Buyer has in relation to a draft invoice.  If the Buyer approves the invoice (such approval not to be unreasonably withheld) then it will notify the Buyer and the Buyer shall be entitled to prepare a final form of that invoice in the approved form.  The Supplier shall only be entitled to issue and the Buyer shall not be obliged to pay for any final form invoice which has been issued in accordance with this Call-Off Contract and specifically this procedure.
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PART B - TARGET COST PRICING



This part of this schedule shall apply where the target cost pricing option is selected in the Order Form.

1. CALCULATION OF THE CHARGES

The target cost Charges shall be: 

made up of Target Costs plus Overhead and Supplier Profit less Deductions;

calculated on the basis of the rates and prices specified in the Target Charge Pricing Model as submitted at Further Competition but subject to paragraph 4 below; 

paid in respect of Service Months for the costs incurred by the Supplier of its obligations under the Call-Off Contract; and

paid by way of Monthly Payments which shall be calculated in accordance with paragraphs 2 and 4 below.

In addition to the target cost Charges, the Supplier shall be entitled to raise an invoice in each Service Month, for Work Orders it has completed in the previous Service Month and such Charges shall be calculated in accordance with paragraph 6 below.

TARGET COSTS

The Supplier shall only be entitled to recover Target Costs under this paragraph in respect of:

direct employment costs of people employed by it;

direct costs of materials supplied by it in connection with provision of the Deliverables;

deliverables which are sub-contracted; and 

any equipment required for the provision of the Deliverables (including any amounts paid for hired equipment and an amount for the use of equipment owned by the Supplier which is the amount the Supplier would have paid if the equipment had been hired).

The Supplier shall not be entitled to recover, as part of its Target Costs assessment (or recover on any other basis) any of the following:

costs which are not justified by the Supplier's accounts and records;

costs which should not have been paid to a Subcontractor or the Supplier in accordance with the Call-Off Contract;

cost of materials or resources not used to provide the Deliverables;

amounts in respect of events which the supplier is required to insure under this Call-Off Contract or other amounts paid by the Supplier to insurers; 

costs for preparation for and conduct of formal dispute resolution proceedings.

TARGET PRICE

The Target Price shall be as set out in the Target Charge Pricing Model as submitted at Further Competition 

PAYMENT OF TARGET COST AND TARGET PRICE

In respect of the Deliverables provided on a target price basis in a Service Month "n":

the Supplier shall calculate the amount claimed in respect of such Service Month which shall include:

the Target Costs incurred for such Deliverables in the Service Month;

the KPI Credit due in respect of the Deliverables provided in the Previous Service Month set off against the Earn Back Amount due (if applicable) for the current Service Month (or where the Order Form states that KPIs are not applicable then PAn-1 shall be deemed to be £0); and

Overhead and Supplier Profit.

submit a claim to the Buyer for the amount claimed within 14 days following the end of the Service Month n (any costs not claimed by such date shall not be eligible for claim in that Service Month and instead should be submitted in the following Service Month);

the Supplier shall state the basis on which all amounts claimed are calculated and provide all such evidence as the Buyer may request from time to time and without limit the Supplier shall provide:

evidence of hours worked;

proof that payments have been made;

evidence that the costs correspond with the Deliverables provided;

equivalent evidence for any costs incurred by any Subcontractors; 

such other records as stated in the Order Form.

all costs claimed by the Supplier shall be calculated at open market or competitively tendered prices with deductions for all discounts, rebates and taxes which can be recovered;

[bookmark: _Ref499716783]if the Buyer intends to pay less than the claimed amount, it shall notify the Supplier not later than 7 days before the due date for payment of that amount by stating the amount considered to be due and the basis upon which that sum is calculated; 

the Buyer shall not withhold payment of a claimed amount unless it has notified the Supplier in accordance with paragraph 4.1.5 above; and

the maximum amount which can be claimed by the Supplier shall be capped at the Target Price; and

where the actual costs incurred are less than the agreed Target Price then the actual price paid shall be assessed in accordance with paragraph 4.2 below.

[bookmark: _Ref499716885]Following the completion of Deliverables provided on a target price basis, the Buyer shall assess the total price to be paid and it shall be calculated in accordance with the following table: 

		Target Costs actually incurred plus Overhead and Supplier Profit

		Price to be paid to the Supplier



		Less than 100% of the Target Price and more than 90 % of the Target  Price

		Target Costs plus Overhead, Supplier Profit and  50 % of the difference between the Target Price and the Target Costs plus Overhead and Supplier Profit



		Less than 90 % of the Target  Price and more than 80 % of the Target Price

		Target Costs plus Overhead, Supplier Profit and 30 % of the difference between the Target Price and the Target Costs plus Overhead and Supplier Profit



		

Less than 80 % of the Target Price 

		Target Costs plus Overhead, Supplier Profit and 10 % of the difference between the Target Price and the Target Costs plus Overhead and Supplier Profit







0. The Supplier’s share is assessed on the first year anniversary of the START DATE / DATE THE CALL-OFF INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES, then on the anniversary of the first assessment in the subsequent years and finally 6 weeks after the end of the final year of service provision.

Worked Example

Target Price 			= 10,000.00

Target Cost		 	                = 8,200.00 (less than 90% and More than 80%of Target Price)

Total Share Value		               = 1,800.00 (82% of Target Price)

Client Share of saving 70%	               = 1,260.00

Contractor Share of Saving 30%         =   540.00

Contractor payment is                                                 8200.00 + 540.00 = 8740.00

[bookmark: _Ref499754374]INDEXATION

Any amounts or sums in this Call-Off Contract which are expressed in the Order Form to be "subject to Indexation" shall be adjusted in accordance with the provisions of this Paragraph 5 to reflect the effects of inflation.  

Where Indexation applies, the relevant adjustment shall be:

applied on the dates set out in the Order Form (each such date an "Adjustment Date"); and

determined by multiplying the relevant amount or sum by the percentage increase or changes in the Payment Index published since the previous Adjustment Date. 

Except as set out in this Paragraph 5, neither the Charges nor any other costs, expenses, fees or charges shall be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier or Subcontractors of the performance of their obligations.

If the Payment Index has not been published for the relevant month as required for this calculation then the last published value of the index available at the Adjustment Date shall be used.

Where the Payment Index is no longer published, the Buyer and the Supplier shall agree a fair and reasonable replacement that will have substantially the same effect.

WORK ORDERS

The price for Work Orders shall be calculated using the mechanism set out in Schedule 4A (Billable Works & Projects).

REACTIVE WORKS CHARGES

The Buyer operates a £0 value Reactive Maintenance value and as such all Reactive Works are to be treated as Billable Works. 

PRICING FOR VARIATIONS

In addition to the process outlined in Clause 24 of the Core Terms, the following shall apply:

with regards to all other Variations relating to the Services, the submitted labour rates; materials, plant and equipment costs; and subcontract costs plus Overhead and Supplier Profit shall be applied to amend the Target Price.

[bookmark: _Ref527122818]The Supplier shall be entitled to an increase in the Target Price for an amount equal to any losses it incurs as a direct consequence of the occurrence of any of the following events:

the Buyer instructs a change to the Services;

the Buyer denies access to the Supplier where access had been agreed and prearranged;

the Buyer instructs the Supplier to stop or not start any work; or

the Buyer changes a previously communicated decision.

The Buyer shall be entitled to refuse an increase in the Target Price to the Supplier pursuant to paragraph 8.2 where any of the following apply:

the event is not one of those listed in paragraph 8.2;

the event was caused by the Supplier;

the event has not occurred, nor is it expected to occur;

the event has no impact on completion, quality of the Deliverables  or Charges; and/or

the Buyer was notified more than 8 weeks after the Supplier became aware of the event.

INVOICING

In addition to its obligations in clause 4 in the Core Terms (Price and payments) the Supplier shall ensure that each invoice it prepares in relation to the Charges:

specifies the period to which the invoice relates;

specifies the Deliverables to which the invoice relates;

sets out the calculations used to reach the amount of the Charges that are being invoiced;

separately itemises any expense or taxes said to be payable by the Buyer; and

Contains the relevant purchase order number;

specifies the Supplier's VAT code.

[bookmark: _GoBack]The Supplier shall prepare a draft of each invoice and supporting information for each Service Month and submit it to the Buyer within 14 days (or such other period as the Buyer agrees) following the start of the Service Month.  Following receipt of such draft invoice the Buyer shall be entitled to reject it where it does not comply with the requirements of this Call-Off Contract.  The Supplier will promptly respond to any queries that the Buyer has in relation to a draft invoice.  Unless the Buyer advises within 10 working days of receipt of the invoice in terms of any objection then the Supplier shall be entitled to issue a final version invoice. If the Buyer approves the invoice (such approval not to be unreasonably withheld) then it will notify the Supplier and the Supplier shall be entitled to prepare a final version of that invoice in the approved format. The Buyer shall not be obliged to pay for any final invoice which has not been issued in accordance with this Call-Off Contract and specifically this procedure.



Annex 1

Further Competition Pricing Matrix principles1a

Automated price input per building for:

Mandatory Services with standard requirements 

2

Automated London Location Percentage Variance applied

 (if applicable) 

3

Manual pricing adjustment

Bidder option to adjust pricing, for example based on exact service specification, competitive strategy, mix of building types



9b

Mobilisation Cost applied

9a

TUPE Risk Premium Cost (including Carry Cost) applied

13

Total Charges formed

12

Profit applied

11

Management Overhead & Corporate Overhead combined and applied

10

Total Deliverables + TUPE Risk Premium & Mobilisation Value Formed

8

Total Deliverables Value formed

7

Year 1 Deliverables multiplied by Contract length and any Efficiency Savings applied (if applicable)



6

Year 1 Deliverables Value Formed

5

Year 1 Inclusive Repair Threshold price applied

 (if applicable)



4

Year 1 Planned Deliverables value formed



1b

Manual price input per building for:

- Non-Mandatory Services 

- Mandatory Service with non-standard requirements
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[bookmark: _Toc414636351]CALL-OFF SCHEDULE 6 

TUPE SURCHARGE

		IN THIS SCHEDULE, THE FOLLOWING WORDS SHALL HAVE THE FOLLOWING MEANINGS AND THEY SHALL SUPPLEMENT (I) JOINT SCHEDULE 1 (DEFINITIONS) AND (II) CALL –OFF SCHEDULE 2 (STAFF TRANSFER):



		DEFINITION

		MEANING



		“Annual Pension Cost”

		means Employer Pension Contributions, subject to the Employer Pension Contribution Cap;



		“Cost of Change”

		means any costs that will be incurred in managing the transition of an individual who is listed as a TUPE employee, and will not be required to fulfil a role as part of the new contract, within the Call Off Pricing Matrix. Examples could include but not be limited to: staff consultation, redeployment costs, short-term salary cover associated with redeployment or release of labour, and temporary staffing;



		"Employer Pension Contribution"

		means standard employer pension contributions paid in accordance with the relevant pension scheme rules and used in the calculation of the TUPE Risk Premium) less any costs recoverable under paragraph 6 of Annex D3: LGPS of Part D Pensions of Schedule 2 Staff Transfer;



		"Employer Pension Contribution Cap"

		means the 6% maximum rate of Employer Pension Contribution used in the calculation of the TUPE Risk Premium;



		“Fixed Fee TUPE Risk Premium”

		means the amount payable  on an annual basis based on the difference between:

a)	the costs to employ Transferring Former Supplier Employees or  where the Former Supplier becomes the Supplier those Former Supplier employees providing the Services at the Commencement Date and/or Transferring Buyer Employees (as the case may be); and

b)	the equivalent costs to employ staff used by the Supplier at Further Competition,

in respect of payments due under contracts of employment in respect of the following: 

i)	annual salary;

ii)	annual national insurance cost;

iii)	Annual Pension Cost;

iv)	annual life insurance cost;

v)	annual sick pay entitlement;

vi)	maternity/paternity costs; and

vii)	any other cost arising directly from the contract of employment of the Transferring Former Supplier Employee and or Transferring Buyer Employee, 

as set out in paragraph 3 of Call Off Schedule 6 (TUPE Surcharge);





		"Other Pension Cost"

		means:

a)    in respect of CSPS Eligible Employees those sums set out at Clauses 7.1.1 (annual administration charges covering core services), 7.1.5 (employer contributions), 7.1.7 (the ASLC) and 7.1.8 (flat charges applicable to the Partnership Pension Account) of the CSPS Admission Agreement;

b)    in respect of NHSPS Eligible Employees, the standard employer contribution rate applicable to NHS Pensions employers during the Contract Period and payable by the Supplier (but no other costs, contributions, charges or surcharges payable by the Supplier to or in respect of NHS Pensions or in respect of any NHS Premature Retirement Rights, unless otherwise agreed in writing by the Buyer);

c)    in respect of LGPS Eligible Employees, the standard employer contribution rate applicable to LGPS Eligible Employees during the Contract Period and payable by the Supplier such sums expressed and set out in the rates and adjustments certificate under regulation 62 of the LGPS Regulations (but no other costs, contributions, charges or surcharges payable by the Supplier to or in respect of the LGPS unless otherwise agreed in writing by the Authority) less any costs recoverable under paragraph 6 of Annex D3: LGPS of Part D Pensions of Schedule 2 Staff Transfer; and 

d)    such other pension contributions, charges or costs incurred by the Supplier which have been expressly agreed by the Buyer in writing to constitute “Other Pension Costs”



		"TUPE Risk Premium"

		means either the:

a)	Direct Award TUPE Risk Premium;

b)	Further Competition TUPE Risk Premium; or

c)	Fixed Fee TUPE Risk Premium,

as the context requires;



		"TUPE Risk Premium Average"

		means the average  calculated by dividing the Further Competition TUPE Risk Premium by the lower of either:

a)	Labour Count; or

b)	the TUPE Count.







1. [bookmark: _Ref498973662]OPTION 1 – DIRECT AWARD – TUPE RISK PREMIUM – NOT USED

2. [bookmark: _Ref498973674]OPTION 2 - FURTHER COMPETITION TUPE RISK PREMIUM – NOT USED

3. [bookmark: _Ref498973681]OPTION 3 – FURTHER COMPETITION - FIXED FEE TUPE RISK PREMIUM

The Fixed Fee TUPE Risk Premium shall be priced for at Further Competition as set out in Attachment 4 - Call Off Schedule 5 (Call-Off Pricing) and no further adjustments shall be permitted except as set out in paragraph 4 of this Schedule 6 (TUPE Surcharge).

4. EMPLOYER PENSIONS CONTRIBUTION CAP & OTHER PENSION COST

4.1. For all options detailed above the following shall apply.

4.1.1. Where any Annual Pension Cost would have included Employer Pension Contribution in excess of the 6% Employer Pension Contribution Cap or Other Pension Costs, the Supplier may request a pension adjustment to cover the additional cost. Such request for a pension adjustment to be must be submitted to the Buyer, no later than 20 Working Days after the end of the relevant Contract Year.

4.1.2. If the Supplier requests a pension adjustment in accordance with the provisions of paragraph 4.1.1. above to the TUPE Risk Premium they must provide sufficient evidence to the Buyer to justify the pension adjustment.

4.1.3. On receipt of the Supplier's calculation of the  pension adjustment the Buyer shall either:

Notify the Supplier in writing of acceptance of the  pension  adjustment; 

Request further information/evidence; and/or

Request a meeting to discuss/clarify the evidence provided.

4.1.4. Where the pension adjustment in Paragraph 4.1.1 is agreed following the receipt of further information/evidence or following a meeting, the Buyer shall notify the Supplier in writing. 

4.1.5. In the event that the Supplier and the Buyer are unable to agree the pension adjustment, they shall follow the Dispute Resolution Procedure. 

4.1.6. If paragraph 4.1.4 above applies, the excess amount calculated for the pension adjustment is not included in any calculation of the TUPE Risk Premium Average.

4.1.7. Any pension adjustment agreed by the Buyer over the Employer Pension Contribution Cap or in respect of Other Pension Cost shall be paid within timescales as agreed between Buyer and Supplier.

5. COST OF CHANGE

Option 1 - NOT USED 

Option 2 – NOT USED

Option 3 – Further Competition Fixed Fee TUPE Risk Premium

There shall be no post award adjustment to Cost of Change.
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CALL-OFF SCHEDULE 7 

KEY STAFF

1.1	The Order Form lists the key roles (“Key Roles”) and names of the persons who the Supplier shall appoint to fill those Key Roles at the Start Date. 

1.2	The Supplier shall ensure that the Key Staff fulfil the Key Roles at all times during the Contract Period.

1.3	The Buyer may identify any further roles as being Key Roles and, following agreement to the same by the Supplier, the relevant person selected to fill those Key Roles shall be included on the list of Key Staff.  

1.4	The Supplier shall not and shall procure that any Subcontractor shall not remove or replace any Key Staff unless:

1.4.1	requested to do so by the Buyer or the Buyer Approves such removal or replacement (not to be unreasonably withheld or delayed);

1.4.2	the person concerned resigns, retires or dies or is on maternity or long-term sick leave; or

1.4.3	the person’s employment or contractual arrangement with the Supplier or Subcontractor is terminated for material breach of contract by the employee.

1.5	The Supplier shall:

1.5.1	notify the Buyer promptly of the absence of any Key Staff (other than for short-term sickness or holidays of two (2) weeks or less, in which case the Supplier shall ensure appropriate temporary cover for that Key Role); 

1.5.2	ensure that any Key Role is not vacant for any longer than ten (10) Working Days; 

1.5.3	give as much notice as is reasonably practicable of its intention to remove or replace any member of Key Staff and, except in the cases of death, unexpected ill health or a material breach of the Key Staff’s employment contract, this will mean at least three (3) Months’ notice;

1.5.4	ensure that all arrangements for planned changes in Key Staff provide adequate periods during which incoming and outgoing staff work together to transfer responsibilities and ensure that such change does not have an adverse impact on the provision of the Deliverables; and

1.5.5	ensure that any replacement for a Key Role has a level of qualifications and experience appropriate to the relevant Key Role and is fully competent to carry out the tasks assigned to the Key Staff whom he or she has replaced.

[bookmark: LASTCURSORPOSITION]1.6	The Buyer may require the Supplier to remove or procure that any Subcontractor shall remove any Key Staff that the Buyer considers in any respect unsatisfactory. The Buyer shall not be liable for the cost of replacing any Key Staff.
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[bookmark: _Toc414636351]CALL-OFF SCHEDULE 8

BUSINESS CONTINUITY AND DISASTER RECOVERY

[bookmark: _Ref72255205]BCDR PLAN

[bookmark: _Ref490032444]The Buyer and the Supplier recognise that, where specified in Schedule 4 (Framework Management), CCS shall have the right to enforce the Buyer's rights under this Schedule.

At least ninety (90) Working Days prior to the Start Date the Supplier shall prepare and deliver to the Buyer for the Buyer’s written approval a plan, which shall detail the processes and arrangements that the Supplier shall follow to:

ensure continuity of the business processes and operations supported by the Services following any failure or disruption of any element of the Deliverables; and

the recovery of the Deliverables in the event of a Disaster ("BCDR Plan").

The BCDR Plan shall be divided into three sections:

[bookmark: _Hlt365641371][bookmark: _Ref365641163][bookmark: _Ref144353370]Section 1 which shall set out general principles applicable to the BCDR Plan; 

[bookmark: _Hlt365902512][bookmark: _Ref144353343]Section 2 which shall relate to business continuity (the "Business Continuity Plan"); and

[bookmark: _Hlt365641393][bookmark: _Ref144353357][bookmark: _Ref65989073]Section 3 which shall relate to disaster recovery (the "Disaster Recovery Plan").

[bookmark: _Ref365641451][bookmark: _Ref491100935]Following receipt of the draft BCDR Plan from the Supplier, the Parties shall use reasonable endeavours to agree the contents of the BCDR Plan. If the Parties are unable to agree the contents of the BCDR Plan within twenty (20) Working Days of its submission, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure.

[bookmark: _Ref127783136][bookmark: _Ref54102610]Section 1 OF THE BCDR PLAN - GENERAL PRINCIPLES 

Section 1 of the BCDR Plan shall:

set out how the business continuity and disaster recovery elements of the BCDR Plan link to each other;

provide details of how the invocation of any element of the BCDR Plan may impact upon the provision of the Deliverables and any goods and/or services provided to the Buyer by a Related Supplier;

contain an obligation upon the Supplier to liaise with the Buyer and any Related Suppliers with respect to business continuity and disaster recovery;

detail how the BCDR Plan interoperates with any overarching disaster recovery or business continuity plan of the Buyer and any of its other Related Supplier in each case as notified to the Supplier by the Buyer from time to time;

contain a communication strategy including details of an incident and problem management service and advice and help desk facility which can be accessed via multiple channels;

contain a risk analysis, including:

failure or disruption scenarios and assessments of likely frequency of occurrence;

identification of any single points of failure within the provision of Deliverables and processes for managing those risks;

identification of risks arising from the interaction of the provision of Deliverables with the goods and/or services provided by a Related Supplier; and

a business impact analysis of different anticipated failures or disruptions;

provide for documentation of processes, including business processes, and procedures;

set out key contact details for the Supplier (and any Subcontractors) and for the Buyer;

identify the procedures for reverting to "normal service";

set out method(s) of recovering or updating data collected (or which ought to have been collected) during a failure or disruption to minimise data loss;

identify the responsibilities (if any) that the Buyer has agreed it will assume in the event of the invocation of the BCDR Plan; and

provide for the provision of technical assistance to key contacts at the Buyer as required by the Buyer to inform decisions in support of the Buyer’s business continuity plans.

The BCDR Plan shall be designed so as to ensure that:

the Deliverables are provided in accordance with this Contract at all times during and after the invocation of the BCDR Plan;

the adverse impact of any Disaster is minimised as far as reasonably possible; 

it complies with the relevant provisions of ISO/IEC 27002; ISO22301/ISO22313   and all other industry standards from time to time in force; and

it details a process for the management of disaster recovery testing.

The BCDR Plan shall be upgradeable and sufficiently flexible to support any changes to the Deliverables and the business operations supported by the provision of Deliverables.

The Supplier shall not be entitled to any relief from its obligations under the KPIs or to any increase in the Charges to the extent that a Disaster occurs as a consequence of any breach by the Supplier of this Contract.

[bookmark: _Ref490231905]Section 2 OF THE BCDR PLAN - BUSINESS CONTINUITY 

[bookmark: _Ref54104278]The Business Continuity Plan shall set out the arrangements that are to be invoked to ensure that the business processes facilitated by the provision of Deliverables remain supported and to ensure continuity of the business operations supported by the Services including:

the alternative processes, options and responsibilities that may be adopted in the event of a failure in or disruption to the provision of Deliverables; and

the steps to be taken by the Supplier upon resumption of the provision of Deliverables in order to address the effect of the failure or disruption.

The Business Continuity Plan shall:

address the various possible levels of failures of or disruptions to the provision of Deliverables;

[bookmark: _Hlt365641390][bookmark: _Ref365641209]set out the goods and/or services to be provided and the steps to be taken to remedy the different levels of failures of and disruption to the Deliverables;

specify any applicable KPIs with respect to the provision of the Business Continuity Services and details of any agreed relaxation to the KPIs in respect of the provision of other Deliverables during any period of invocation of the Business Continuity Plan; and

set out the circumstances in which the Business Continuity Plan is invoked.

[bookmark: _Ref127783143][bookmark: _Ref490231913]Section 3 OF THE BCDR PLAN - DISASTER RECOVERY 

[bookmark: _Ref139426394]The Disaster Recovery Plan (which shall be invoked only upon the occurrence of a Disaster) shall be designed to ensure that upon the occurrence of a Disaster the Supplier ensures continuity of the business operations of the Buyer supported by the Services following any Disaster or during any period of service failure or disruption with, as far as reasonably possible, minimal adverse impact.

The Supplier's BCDR Plan shall include an approach to business continuity and disaster recovery that addresses the following:

loss of access to the Buyer Premises;

loss of utilities to the Buyer Premises;

loss of the Supplier's helpdesk or CAFM system;

loss of a Subcontractor;

emergency notification and escalation process;

contact lists;

staff training and awareness;

BCDR Plan testing; 

post implementation review process; 

any applicable KPI with respect to the provision of the disaster recovery services and details of any agreed relaxation to the KPIs in respect of the provision of other Deliverables during any period of invocation of the Disaster Recovery Plan;

details of how the Supplier shall ensure compliance with security standards ensuring that compliance is maintained for any period during which the Disaster Recovery Plan is invoked;

access controls to any disaster recovery sites used by the Supplier in relation to its obligations pursuant to this Schedule; and

testing and management arrangements.

[bookmark: _Ref76273541]REVIEW AND AMENDMENT OF THE BCDR PLAN

[bookmark: _Ref71085729]The Supplier shall review the BCDR Plan:

[bookmark: _Ref72315121]on a regular basis and as a minimum once every six (6) Months;

[bookmark: _Ref72315138]within three (3) calendar Months of the BCDR Plan (or any part) having been invoked pursuant to Paragraph 7; and

[bookmark: _Ref127783211]where the Buyer requests in writing any additional reviews (over and above those provided for in Paragraphs 6.1.1 and 6.1.2 of this Schedule) whereupon the Supplier shall conduct such reviews in accordance with the Buyer’s written requirements. Prior to starting its review, the Supplier shall provide an accurate written estimate of the total costs payable by the Buyer for the Buyer’s approval.  The costs of both Parties of any such additional reviews shall be met by the Buyer except that the Supplier shall not be entitled to charge the Buyer for any costs that it may incur above any estimate without the Buyer’s prior written approval. 

[bookmark: _Hlt365641256][bookmark: _Hlt365641397][bookmark: _Ref365641241][bookmark: _Ref71562248]Each review of the BCDR Plan pursuant to Paragraph 6.1 shall assess its suitability having regard to any change to the Deliverables or any underlying business processes and operations facilitated by or supported by the Services which have taken place since the later of the original approval of the BCDR Plan or the last review of the BCDR Plan, and shall also have regard to any occurrence of any event since that date (or the likelihood of any such event taking place in the foreseeable future) which may increase the likelihood of the need to invoke the BCDR Plan. The review shall be completed by the Supplier within such period as the Buyer shall reasonably require.  

[bookmark: _Hlt365641401][bookmark: _Ref365641249]The Supplier shall, within twenty (20) Working Days of the conclusion of each such review of the BCDR Plan, provide to the Buyer a report (a "Review Report") setting out the Supplier's proposals (the "Supplier's Proposals") for addressing any changes in the risk profile and its proposals for amendments to the BCDR Plan.

[bookmark: _Ref365641604][bookmark: _Ref491101095]Following receipt of the Review Report and the Supplier’s Proposals, the Parties shall use reasonable endeavours to agree the Review Report and the Supplier's Proposals. If the Parties are unable to agree Review Report and the Supplier's Proposals within twenty (20) Working Days of its submission, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure. 

The Supplier shall as soon as is reasonably practicable after receiving the approval of the Supplier's Proposals effect any change in its practices or procedures necessary so as to give effect to the Supplier's Proposals. Any such change shall be at the Supplier’s expense unless it can be reasonably shown that the changes are required because of a material change to the risk profile of the Deliverables.

[bookmark: _Ref67461440][bookmark: _Ref490232604][bookmark: _Toc65568226][bookmark: _Toc65584446][bookmark: _Toc65656963][bookmark: _Ref65668317][bookmark: _Ref65668424][bookmark: _Toc65984317][bookmark: _Ref65990049][bookmark: _Ref66094954][bookmark: _Ref66165746][bookmark: _Ref66169873][bookmark: _Toc66261921]TESTING OF THE BCDR PLAN

[bookmark: _Ref52105329][bookmark: _Toc139080397]The Supplier shall test the BCDR Plan: 

regularly and in any event not less than once in every Contract Year;

in the event of any major reconfiguration of the Deliverables

at any time where the Buyer considers it necessary (acting in its sole discretion).  

[bookmark: _Ref63738703][bookmark: _Toc139080398]If the Buyer requires an additional test of the BCDR Plan, it shall give the Supplier written notice and the Supplier shall conduct the test in accordance with the Buyer’s requirements and the relevant provisions of the BCDR Plan.  The Supplier's costs of the additional test shall be borne by the Buyer unless the BCDR Plan fails the additional test in which case the Supplier's costs of that failed test shall be borne by the Supplier.

The Supplier shall undertake and manage testing of the BCDR Plan in full consultation with and under the supervision of the Buyer and shall liaise with the Buyer in respect of the planning, performance, and review, of each test, and shall comply with the reasonable requirements of the Buyer. 

The Supplier shall ensure that any use by it or any Subcontractor of "live" data in such testing is first approved with the Buyer. Copies of live test data used in any such testing shall be (if so required by the Buyer) destroyed or returned to the Buyer on completion of the test.

The Supplier shall, within twenty (20) Working Days of the conclusion of each test, provide to the Buyer a report setting out:

the outcome of the test;

any failures in the BCDR Plan (including the BCDR Plan's procedures) revealed by the test; and

the Supplier's proposals for remedying any such failures.

[bookmark: _Ref71563056]Following each test, the Supplier shall take all measures requested by the Buyer to remedy any failures in the BCDR Plan and such remedial activity and re-testing shall be completed by the Supplier, at its own cost, by the date reasonably required by the Buyer.

[bookmark: _Ref71085594]INVOCATION OF THE BCDR PLAN

In the event of a complete loss of service or in the event of a Disaster, the Supplier shall immediately invoke the BCDR Plan (and shall inform the Buyer promptly of such invocation). In all other instances the Supplier shall invoke or test the BCDR Plan only with the prior consent of the Buyer.

FORCE MAJEURE 

The Supplier will not be entitled to rely on the Force Majeure provisions, if the Supplier would not have been impacted by the Force Majeure event had it complied with the Business Continuity Schedule.
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CALL-OFF SCHEDULE 9: 

SECURITY 

PART A: SHORT FORM SECURITY REQUIREMENTS (applicable to Lot 1a and 1b)

INTRODUCTION

The Buyer and the Supplier recognise that, where specified in Framework Schedule 4 (Framework Management), CCS shall have the right to enforce the Buyer's rights under this Schedule.

The Supplier shall comply with the Security Policy and the requirements in this Schedule including the Security Management Plan and shall ensure that the Security Management Plan produced by the Supplier fully complies with the Security Policy. 

The Buyer shall notify the Supplier of any changes or proposed changes to the Security Policy.

If the Supplier believes that a change or proposed change to the Security Policy will have a material and unavoidable cost implication to the provision of the Deliverables it may propose a Variation to the Buyer. In doing so, the Supplier must support its request by providing evidence of the cause of any increased costs and the steps that it has taken to mitigate those costs.  Any change to the Charges shall be subject to the Variation Procedure.

Until and/or unless a change to the Charges is agreed by the Buyer pursuant to the Variation Procedure the Supplier shall continue to provide the Deliverables in accordance with its existing obligations.

[bookmark: _Toc348712389][bookmark: _Ref378078920]PRINCIPLES OF SECURITY

The Supplier acknowledges that the Buyer places great emphasis on the reliability of the performance of the Deliverables, confidentiality, integrity and availability of information and consequently on security.

[bookmark: _Ref378071134]The Supplier shall be responsible for the effective performance of its security obligations and shall at all times provide a level of security which:

is in accordance with the Law and this Contract; 

as a minimum demonstrates Good Industry Practice;

meets any specific security threats of immediate relevance to the Deliverables and/or the Government Data; and

complies with the Security Policy and the ICT Policy.

The references to standards, guidance and policies contained or set out in Paragraph 3.2 shall be deemed to be references to such items as developed and updated and to any successor to or replacement for such standards, guidance and policies, as notified to the Supplier from time to time.

In the event of any inconsistency in the provisions of the above standards, guidance and policies, the Supplier should notify the Buyer's Representative of such inconsistency immediately upon becoming aware of the same, and the Buyer's Representative shall, as soon as practicable, advise the Supplier which provision the Supplier shall be required to comply with.

[bookmark: _Ref311745599][bookmark: _Toc348712398]SECURITY MANAGEMENT PLAN

[bookmark: _Toc348712399][bookmark: _Ref490128894]Introduction

[bookmark: _Toc348712400]The Supplier shall develop and maintain a Security Management Plan in accordance with this Schedule. The Supplier shall thereafter comply with its obligations set out in the Security Management Plan.

[bookmark: _Ref321324153][bookmark: _Toc348712407]Content of the Security Management Plan

[bookmark: _Toc348712408]The Security Management Plan shall:

comply with the principles of security set out in Paragraph 3 and any other provisions of this Contract relevant to security;

identify the necessary delegated organisational roles for those responsible for ensuring it is complied with by the Supplier;

detail the process for managing any security risks from Subcontractors and third parties authorised by the Buyer with access to the Deliverables, processes associated with the provision of the Deliverables, the Buyer Premises, the Sites and any ICT, Information and data (including the Buyer’s Confidential Information and the Government Data) and any system that could directly or indirectly have an impact on that Information, data and/or the Deliverables;

be developed to protect all aspects of the Deliverables and all processes associated with the provision of the Deliverables, including the Buyer Premises, the Sites, and any ICT, Information and data (including the Buyer’s Confidential Information and the Government Data) to the extent used by the Buyer or the Supplier in connection with this Contract or in connection with any system that could directly or indirectly have an impact on that Information, data and/or the Deliverables;

set out the security measures to be implemented and maintained by the Supplier in relation to all aspects of the Deliverables and all processes associated with the provision of the Goods and/or Services and shall at all times comply with and specify security measures and procedures which are sufficient to ensure that the Deliverables comply with the provisions of this Contract;

[bookmark: _Toc348712409]set out the plans for transitioning all security arrangements and responsibilities for the Supplier to meet the full obligations of the security requirements set out in this Contract and the Security Policy; and

[bookmark: _Toc348712410]be written in plain English in language which is readily comprehensible to the staff of the Supplier and the Buyer engaged in the provision of the Deliverables and shall only reference documents which are in the possession of the Parties or whose location is otherwise specified in this Schedule.

[bookmark: _Toc348712404][bookmark: _Ref349210623]Development of the Security Management Plan

[bookmark: _Ref378082723][bookmark: _Toc348712405][bookmark: _Ref378077588]Within twenty (20) Working Days after the Start Date and in accordance with Paragraph 3.4, the Supplier shall prepare and deliver to the Buyer for Approval a fully complete and up to date Security Management Plan which will be based on the draft Security Management Plan. 

[bookmark: _Ref378081114][bookmark: _Toc348712406][bookmark: _Ref349211056][bookmark: _Ref349211087]If the Security Management Plan submitted to the Buyer in accordance with Paragraph 3.3.1, or any subsequent revision to it in accordance with Paragraph 3.4, is Approved it will be adopted immediately and will replace the previous version of the Security Management Plan and thereafter operated and maintained in accordance with this Schedule.  If the Security Management Plan is not Approved, the Supplier shall amend it within ten (10) Working Days of a notice of non-approval from the Buyer and re-submit to the Buyer for Approval.  The Parties will use all reasonable endeavours to ensure that the approval process takes as little time as possible and in any event no longer than fifteen (15) Working Days from the date of its first submission to the Buyer.  If the Buyer does not approve the Security Management Plan following its resubmission, the matter will be resolved in accordance with the Dispute Resolution Procedure. 

[bookmark: _Ref378081122]The Buyer shall not unreasonably withhold or delay its decision to Approve or not the Security Management Plan pursuant to Paragraph 3.3.2.  However a refusal by the Buyer to Approve the Security Management Plan on the grounds that it does not comply with the requirements set out in Paragraph 3.2 shall be deemed to be reasonable.

Approval by the Buyer of the Security Management Plan pursuant to Paragraph 3.3.2 or of any change to the Security Management Plan in accordance with Paragraph 3.4 shall not relieve the Supplier of its obligations under this Schedule. 

[bookmark: _Ref321324115][bookmark: _Toc348712411]Amendment and Revision of the Security Management Plan

[bookmark: _Toc348712412][bookmark: _Ref378081351]The Security Management Plan shall be fully reviewed and updated by the Supplier at least annually to reflect:

emerging changes in Good Industry Practice;

any change or proposed change to the Deliverables and/or associated processes; 

any change to the Security Policy; 

any new perceived or changed security threats; and

any reasonable change in requirements requested by the Buyer.

[bookmark: _Toc348712413]The Supplier shall provide the Buyer with the results of such reviews as soon as reasonably practicable after their completion and amendment of the Security Management Plan at no additional cost to the Buyer. The results of the review shall include, without limitation:

suggested improvements to the effectiveness of the Security Management Plan;

updates to the risk assessments; and

suggested improvements in measuring the effectiveness of controls.

[bookmark: _Toc348712415]Subject to Paragraph 3.4.4, any change or amendment which the Supplier proposes to make to the Security Management Plan (as a result of a review carried out in accordance with Paragraph 3.4.1, a request by the Buyer or otherwise) shall be subject to the Variation Procedure.

[bookmark: _Ref378082914]The Buyer may, acting reasonably, Approve and require changes or amendments to the Security Management Plan to be implemented on timescales faster than set out in the Variation Procedure but, without prejudice to their effectiveness, all such changes and amendments shall thereafter be subject to the Variation Procedure for the purposes of formalising and documenting the relevant change or amendment.

[bookmark: _Toc348712416]BREACH OF SECURITY

[bookmark: _Ref321324276][bookmark: _Toc348712417]Either Party shall notify the other in accordance with the agreed security incident management process (as detailed in the Security Management Plan) upon becoming aware of any Breach of Security or any potential or attempted Breach of Security.

[bookmark: _Toc348712418]Without prejudice to the security incident management process, upon becoming aware of any of the circumstances referred to in Paragraph 4.1, the Supplier shall:

[bookmark: _Toc348712419]immediately take all reasonable steps (which shall include any action or changes reasonably required by the Buyer) necessary to:

minimise the extent of actual or potential harm caused by any Breach of Security;

remedy such Breach of Security to the extent possible and protect the integrity of the Buyer and the provision of the Goods and/or Services to the extent within its control against any such Breach of Security or attempted Breach of Security; 

prevent an equivalent breach in the future exploiting the same cause failure; and

as soon as reasonably practicable provide to the Buyer, where the Buyer so requests, full details (using the reporting mechanism defined by the Security Management Plan) of the Breach of Security or attempted Breach of Security, including a cause analysis where required by the Buyer.

In the event that any action is taken in response to a Breach of Security or potential or attempted Breach of Security that demonstrates non-compliance of the Security Management Plan with the Security policy or the requirements of this Schedule, then any required change to the Security Management Plan shall be at no cost to the Buyer. 

 




PART B: LONG FORM SECURITY REQUIREMENTS (applicable to Lot 1c)

[bookmark: _Toc379795828][bookmark: _Toc379796024][bookmark: _Toc379805388][bookmark: _Toc379807182][bookmark: _Toc461012428][bookmark: _Toc461021235][bookmark: _Toc414636348]



NOT USED






[bookmark: annex1]Part B - ANNEX 1: BASELINE SECURITY REQUIREMENTS



1. Higher Classifications

The Supplier shall not handle Buyer information classified SECRET or TOP SECRET except if there is a specific requirement and in this case prior to receipt of such information the Supplier shall seek additional specific guidance from the Buyer.

End User Devices

When Government Data resides on a mobile, removable or physically uncontrolled device it must be stored encrypted using a product or system component which has been formally assured through a recognised certification process of the UK Government Communications Electronics Security Group ("CESG") to at least Foundation Grade, for example, under the CESG Commercial Product Assurance scheme ("CPA"). 

Devices used to access or manage Government Data and services must be under the management authority of Buyer or Supplier and have a minimum set of security policy configuration enforced. These devices must be placed into a ‘known good’ state prior to being provisioned into the management authority of the Buyer. Unless otherwise agreed with the Buyer in writing, all Supplier devices are expected to meet the set of security requirements set out in the CESG End User Devices Platform Security Guidance (https://www.ncsc.gov.uk/guidance/end-user-device-security). Where the guidance highlights shortcomings in a particular platform the Supplier may wish to use, then these should be discussed with the Buyer and a joint decision shall be taken on whether the residual risks are acceptable. Where the Supplier wishes to deviate from the CESG guidance, then this should be agreed in writing on a case by case basis with the Buyer.

Data Processing, Storage, Management and Destruction

The Supplier and Buyer recognise the need for the Buyer’s information to be safeguarded under the UK Data Protection regime or a similar regime. To that end, the Supplier must be able to state to the Buyer the physical locations in which data may be stored, processed and managed from, and what legal and regulatory frameworks Government Data will be subject to at all times.

The Supplier shall agree any change in location of data storage, processing and administration with the Buyer in accordance with Clause 14 (Data protection).

The Supplier shall:

provide the Buyer with all Government Data on demand in an agreed open format;

have documented processes to guarantee availability of Government Data in the event of the Supplier ceasing to trade;

securely destroy all media that has held Government Data at the end of life of that media in line with Good Industry Practice; and

securely erase any or all Government Data held by the Supplier when requested to do so by the Buyer.

Networking

The Buyer requires that any Government Data transmitted over any public network (including the Internet, mobile networks or un-protected enterprise network) or to a mobile device must be encrypted using a product or system component which has been formally assured through a certification process recognised by CESG, to at least Foundation Grade, for example, under CPA or through the use of pan-government accredited encrypted networking services via the Public Sector Network ("PSN") framework (which makes use of Foundation Grade certified products).

The Buyer requires that the configuration and use of all networking equipment to provide the Services, including those that are located in secure physical locations, are at least compliant with Good Industry Practice.

Security Architectures

The Supplier shall apply the ‘principle of least privilege’ (the practice of limiting systems, processes and user access to the minimum possible level) to the design and configuration of IT systems which will process or store Government Data. 

When designing and configuring the ICT Environment (to the extent that the ICT Environment is within the control of the Supplier) the Supplier shall follow Good Industry Practice and seek guidance from recognised security professionals with the appropriate skills and/or a CESG Certified Professional certification (https://www.ncsc.gov.uk/content/files/protected_files/article_files/Guidance_to_CESG_Cerification_for_Cyber_Security_IA_Professionals_-_issue_2.2_-_Oct_16%20-%20version.pdf) for all bespoke or complex components of the ICT Environment (to the extent that the ICT Environment is within the control of the Supplier). 

Personnel Security

Supplier Staff shall be subject to pre-employment checks that include, as a minimum: identity, unspent criminal convictions and right to work.

The Supplier shall agree on a case by case basis Supplier Staff roles which require specific government clearances (such as ‘SC’) including system administrators with privileged access to IT systems which store or process Government Data. 

The Supplier shall prevent Supplier Staff who are unable to obtain the required security clearances from accessing systems which store, process, or are used to manage Government Data except where agreed with the Buyer in writing.

All Supplier Staff that have the ability to access Government Data or systems holding Government Data shall undergo regular training on secure information management principles. Unless otherwise agreed with the Buyer in writing, this training must be undertaken annually.

Where the Supplier or Subcontractors grants increased ICT privileges or access rights to Supplier Staff, those Supplier Staff shall be granted only those permissions necessary for them to carry out their duties. When staff no longer need elevated privileges or leave the organisation, their access rights shall be revoked within one (1) Working Day.

Identity, Authentication and Access Control

The Supplier shall operate an access control regime to ensure all users and administrators of the ICT Environment (to the extent that the ICT Environment is within the control of the Supplier) are uniquely identified and authenticated when accessing or administering the Services. Applying the ‘principle of least privilege’, users and administrators shall be allowed access only to those parts of the ICT Environment that they require. The Supplier shall retain an audit record of accesses. 

[bookmark: _Ref381109906]Audit and Monitoring

The Supplier shall collect audit records which relate to security events in the systems or that would support the analysis of potential and actual compromises. In order to facilitate effective monitoring and forensic readiness such Supplier audit records should (as a minimum) include:

Logs to facilitate the identification of the specific asset which makes every outbound request external to the ICT Environment (to the extent that the ICT Environment is within the control of the Supplier). To the extent the design of the Deliverables allows such logs shall include those from DHCP servers, HTTP/HTTPS proxy servers, firewalls and routers. 

Security events generated in the ICT Environment (to the extent that the ICT Environment is within the control of the Supplier) and shall include: privileged account logon and logoff events, the start and termination of remote access sessions, security alerts from desktops and server operating systems and security alerts from third party security software.

The Supplier and the Buyer shall work together to establish any additional audit and monitoring requirements for the ICT Environment. 

The Supplier shall retain audit records collected in compliance with this Paragraph 8 for a period of at least 6 Months.


Part B - ANNEX 2: Security Management Plan



[To be inserted]
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CALL-OFF SCHEDULE 10 

EXIT MANAGEMENT

OBLIGATIONS DURING THE CONTRACT PERIOD TO FACILITATE EXIT

[bookmark: _Ref492297382]The Supplier shall within six (6) months from the Start Date provide to the Buyer a copy of its depreciation policy to be used for the purposes of calculating Net Book Value.

[bookmark: _Ref492660626]During the Contract Period, the Supplier shall promptly:

[bookmark: _Hlt364348582][bookmark: _Ref364241015]create and maintain a detailed register of all Supplier Assets (including description, condition, location and details of ownership and status as either Exclusive Assets or Non-Exclusive Assets and Net Book Value) and Sub-contracts and other relevant agreements required in connection with the Deliverables; and

[bookmark: _Hlt364348591][bookmark: _Hlt365641905][bookmark: _Ref364241031]create and maintain a configuration database detailing the technical infrastructure and operating procedures through which the Supplier provides the Deliverables 

("Registers").

The Supplier shall:

ensure that all Exclusive Assets listed in the Registers are clearly physically identified as such; and

[bookmark: _Ref62027068]procure that all licences for Third Party Software and all Sub-Contracts shall be assignable and/or capable of novation (at no cost or restriction to the Buyer) at the request of the Buyer to the Buyer (and/or its nominee) and/or any Replacement Supplier upon the Supplier ceasing to provide the Deliverables (or part of them) and if the Supplier is unable to do so then the Supplier shall promptly notify the Buyer and the Buyer may require the Supplier to procure an alternative Subcontractor or provider of Deliverables. 

[bookmark: _Hlt364348563][bookmark: _Hlt365641888][bookmark: _Hlt365641892][bookmark: _Ref364241382]Each Party shall appoint an Exit Manager within three (3) Months of the Start Date. The Parties' Exit Managers will liaise with one another in relation to all issues relevant to the expiry or termination of this Contract.

OBLIGATIONS TO ASSIST ON RE-TENDERING OF Deliverables

[bookmark: _Hlt364348558][bookmark: _Hlt365641855][bookmark: _Ref364242404]The Supplier shall, on reasonable notice, provide to the Buyer and/or its potential Replacement Suppliers (subject to the potential Replacement Suppliers entering into reasonable written confidentiality undertakings), such information (including any access) as the Buyer shall reasonably require in order to facilitate the preparation by the Buyer of any invitation to tender and/or to facilitate any potential Replacement Suppliers undertaking due diligence (the "Exit Information").

[bookmark: _Ref364242981]The Supplier acknowledges that the Buyer may disclose the Supplier's Confidential Information (excluding the Supplier’s or its Subcontractors’ prices or costs) to an actual or prospective Replacement Supplier to the extent that such disclosure is necessary in connection with such engagement.

The Supplier shall provide complete updates of the Exit Information on an as-requested basis as soon as reasonably practicable and notify the Buyer within five (5) Working Days of any material change to the Exit Information which may adversely impact upon the provision of any Deliverables (and shall consult the Buyer in relation to any such changes).

The Exit Information shall be accurate and complete in all material respects and shall be sufficient to enable a third party to prepare an informed offer for those Deliverables; and not be disadvantaged in any procurement process compared to the Supplier.

[bookmark: _Ref496628150]EXIT PLAN

[bookmark: _Ref496627172][bookmark: _Ref349211738][bookmark: _GoBack]The Supplier shall, within nine (9) Months after the Start Date, deliver to the Buyer an Exit Plan which complies with the requirements set out in Paragraph 3.3 of this Schedule and is otherwise reasonably satisfactory to the Buyer.

[bookmark: _Ref496628051]The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the Parties are unable to agree the contents of the Exit Plan within twenty (20) Working Days of the latest date for its submission pursuant to Paragraph 3.1, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure. 

[bookmark: _Ref364270026]The Exit Plan shall set out, as a minimum:

a detailed description of both the transfer and cessation processes, including a timetable; 

how the Deliverables will transfer to the Replacement Supplier and/or the Buyer;

details of any contracts which will be available for transfer to the Buyer and/or the Replacement Supplier upon the Expiry Date together with any reasonable costs required to effect such transfer;

proposals for the training of key members of the Replacement Supplier’s staff in connection with the continuation of the provision of the Deliverables following the Expiry Date;

proposals for providing the Buyer or a Replacement Supplier copies of all documentation relating to the use and operation of the Deliverables and required for their continued use; 

proposals for the assignment or novation of all services utilised by the Supplier in connection with the supply of the Deliverables;

proposals for the identification and return of all Buyer property in the possession of and/or control of the Supplier or any third party;

proposals for the disposal of any redundant Deliverables and materials;

how the Supplier will ensure that there is no disruption to or degradation of the Deliverables during the Termination Assistance Period; and

any other information or assistance reasonably required by the Buyer or a Replacement Supplier.

[bookmark: _Ref496628056]The Supplier shall:

maintain and update the Exit Plan (and risk management plan) no less frequently than: 

every six (6) months throughout the Contract Period; and

[bookmark: _Ref181034216]no later than twenty (20) Working Days after a request from the Buyer for an up-to-date copy of the Exit Plan; 

as soon as reasonably possible following a Termination Assistance Notice, and in any event no later than ten (10) Working Days after the date of the Termination Assistance Notice;

as soon as reasonably possible following, and in any event no later than twenty (20) Working Days following, any material change to the Deliverables (including all changes under the Variation Procedure); and  

jointly review and verify the Exit Plan if required by the Buyer and promptly correct any identified failures.

Only if (by notification to the Supplier in writing) the Buyer agrees with a draft Exit Plan provided by the Supplier under Paragraph 3.2 or 3.4 (as the context requires), shall that draft become the Exit Plan for this Contract.  

A version of an Exit Plan agreed between the parties shall not be superseded by any draft submitted by the Supplier.

TERMINATION ASSISTANCE

[bookmark: _Hlt365641916][bookmark: _Ref364348408][bookmark: _Hlt364348453]The Buyer shall be entitled to require the provision of Termination Assistance at any time during the Contract Period by giving written notice to the Supplier (a "Termination Assistance Notice") at least four (4) Months prior to the Expiry Date or as soon as reasonably practicable (but in any event, not later than one (1) Month) following the service by either Party of a Termination Notice. The Termination Assistance Notice shall specify:

the nature of the Termination Assistance required; and

the start date and period during which it is anticipated that Termination Assistance will be required, which shall continue no longer than twelve (12) Months after the date that the Supplier ceases to provide the Deliverables.

[bookmark: _Hlt365641931][bookmark: _Ref364352273]The Buyer shall have an option to extend the Termination Assistance Period beyond the Termination Assistance Notice period provided that such extension shall not extend for more than six (6) Months beyond the end of the Termination Assistance Period and provided that it shall notify the Supplier of such this extension no later than twenty (20) Working Days prior to the date on which the provision of Termination Assistance is otherwise due to expire. The Buyer shall have the right to terminate its requirement for Termination Assistance by serving not less than (20) Working Days' written notice upon the Supplier.

In the event that Termination Assistance is required by the Buyer but at the relevant time the parties are still agreeing an update to the Exit Plan pursuant to Paragraph 3, the Supplier will provide the Termination Assistance in good faith and in accordance with the principles in this Schedule and the last Buyer approved version of the Exit Plan (insofar as it still applies).

TERMINATION ASSISTANCE PERIOD 

Throughout the Termination Assistance Period the Supplier shall:

continue to provide the Deliverables (as applicable) and otherwise perform its obligations under this Contract and, if required by the Buyer, provide the Termination Assistance;

[bookmark: _Ref364349372]provide to the Buyer and/or its Replacement Supplier any reasonable assistance and/or access requested by the Buyer and/or its Replacement Supplier including assistance and/or access to facilitate the orderly transfer of responsibility for and conduct of the Deliverables to the Buyer and/or its Replacement Supplier;

[bookmark: _Ref364349633]use all reasonable endeavours to reallocate resources to provide such assistance without additional costs to the Buyer;

[bookmark: _Ref139191739]subject to Paragraph 5.3, provide the Deliverables and the Termination Assistance at no detriment to the KPIs, the provision of the Management Information or any other reports nor to any other of the Supplier's obligations under this Contract; 

[bookmark: _Hlt365642050][bookmark: _Ref27372751][bookmark: _Ref127426020]at the Buyer's request and on reasonable notice, deliver up-to-date Registers to the Buyer;

seek the Buyer's prior written consent to access any Buyer Premises from which the de-installation or removal of Supplier Assets is required.

If it is not possible for the Supplier to reallocate resources to provide such assistance as is referred to in Paragraph 5.1.2 without additional costs to the Buyer, any additional costs incurred by the Supplier in providing such reasonable assistance shall be subject to the Variation Procedure.

[bookmark: _Ref27371932][bookmark: _Ref364349594]If the Supplier demonstrates to the Buyer's reasonable satisfaction that the provision of the Termination Assistance will have a material, unavoidable adverse effect on the Supplier's ability to meet one or more particular KPI(s), the Parties shall vary the relevant KPI(s) and/or the applicable KPI Credits accordingly.

TERMINATION OBLIGATIONS

[bookmark: _Ref127352385]The Supplier shall comply with all of its obligations contained in the Exit Plan.

[bookmark: _Ref127952817]Upon termination or expiry or at the end of the Termination Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Deliverables and the Termination Assistance), the Supplier shall:

vacate any Buyer Premises;

remove the Supplier Equipment together with any other materials used by the Supplier to supply the Deliverables and shall leave the Sites in a clean, safe and tidy condition. The Supplier is solely responsible for making good any damage to the Sites or any objects contained thereon, other than fair wear and tear, which is caused by the Supplier; 

[bookmark: _DV_M565]provide access during normal working hours to the Buyer and/or the Replacement Supplier for up to twelve (12) Months after expiry or termination to:

such information relating to the Deliverables as remains in the possession or control of the Supplier; and

[bookmark: _Ref364350038]such members of the Supplier Staff as have been involved in the design, development and provision of the Deliverables and who are still employed by the Supplier, provided that the Buyer and/or the Replacement Supplier shall pay the reasonable costs of the Supplier actually incurred in responding to such requests for access.

[bookmark: _Ref127350585]Except where this Contract provides otherwise, all licences, leases and authorisations granted by the Buyer to the Supplier in relation to the Deliverables shall be terminated with effect from the end of the Termination Assistance Period.

[bookmark: _Ref127425445]ASSETS, SUBCONTRACTS AND SOFTWARE

[bookmark: _Ref127425768]Following notice of termination of this Contract and during the Termination Assistance Period, the Supplier shall not, without the Buyer's prior written consent:

terminate, enter into or vary any Sub-contract or licence for any software in connection with the Deliverables; or

(subject to normal maintenance requirements) make material modifications to, or dispose of, any existing Supplier Assets or acquire any new Supplier Assets.

[bookmark: _Ref127426626]Within twenty (20) Working Days of receipt of the up-to-date Registers provided by the Supplier, the Buyer shall notify the Supplier setting out:

[bookmark: _Hlt365641934][bookmark: _Hlt366775972][bookmark: _Hlt366775990][bookmark: _Ref364352534][bookmark: _Ref27373383]which, if any, of the Transferable Assets the Buyer requires to be transferred to the Buyer and/or the Replacement Supplier ("Transferring Assets"); 

[bookmark: a301038][bookmark: _Ref364350801][bookmark: _Ref127958943]which, if any, of:

the Exclusive Assets that are not Transferable Assets; and 

the Non-Exclusive Assets,

the Buyer and/or the Replacement Supplier requires the continued use of; and

[bookmark: _Hlt364353982][bookmark: _Ref364353977]which, if any, of Transferable Contracts the Buyer requires to be assigned or novated to the Buyer and/or the Replacement Supplier (the "Transferring Contracts"),

in order for the Buyer and/or its Replacement Supplier to provide the Deliverables from the expiry of the Termination Assistance Period. The Supplier shall provide all reasonable assistance required by the Buyer and/or its Replacement Supplier to enable it to determine which Transferable Assets and Transferable Contracts are required to provide the Deliverables or the Replacement Goods and/or Replacement Services.

[bookmark: _Ref127425863]With effect from the expiry of the Termination Assistance Period, the Supplier shall sell the Transferring Assets to the Buyer and/or the Replacement Supplier for their Net Book Value less any amount already paid for them through the Charges. 

Risk in the Transferring Assets shall pass to the Buyer or the Replacement Supplier (as appropriate) at the end of the Termination Assistance Period and title shall pass on payment for them.

[bookmark: _Ref127425261]Where the Buyer and/or the Replacement Supplier requires continued use of any Exclusive Assets that are not Transferable Assets or any Non-Exclusive Assets, the Supplier shall as soon as reasonably practicable:

procure a non-exclusive, perpetual, royalty-free licence for the Buyer and/or the Replacement Supplier to use such assets (with a right of sub-licence or assignment on the same terms); or failing which

procure a suitable alternative to such assets, the Buyer or the Replacement Supplier to bear the reasonable proven costs of procuring the same.

[bookmark: _Ref127426673]The Supplier shall as soon as reasonably practicable assign or procure the novation of the Transferring Contracts to the Buyer and/or the Replacement Supplier.  The Supplier shall execute such documents and provide such other assistance as the Buyer reasonably requires to effect this novation or assignment.

[bookmark: _Ref37322775]The Buyer shall:

accept assignments from the Supplier or join with the Supplier in procuring a novation of each Transferring Contract; and

once a Transferring Contract is novated or assigned to the Buyer and/or the Replacement Supplier, discharge all the obligations and liabilities created by or arising under that Transferring Contract and exercise its rights arising under that Transferring Contract, or as applicable, procure that the Replacement Supplier does the same.

The Supplier shall hold any Transferring Contracts on trust for the Buyer until the transfer of the relevant Transferring Contract to the Buyer and/or the Replacement Supplier has taken place.

[bookmark: _Ref364757086][bookmark: _Ref490132304]The Supplier shall indemnify the Buyer (and/or the Replacement Supplier, as applicable) against each loss, liability and cost arising out of any claims made by a counterparty to a Transferring Contract which is assigned or novated to the Buyer (and/or Replacement Supplier) pursuant to Paragraph 7.6 in relation to any matters arising prior to the date of assignment or novation of such Transferring Contract. Clause 19 Core Terms (Other people's rights in this contract) shall not apply to this Paragraph 7.9 which is intended to be enforceable by Third Parties Beneficiaries by virtue of the CRTPA.

[bookmark: _DV_M564][bookmark: _DV_M566][bookmark: _DV_M567][bookmark: _Ref127425458]CHARGES 

Unless otherwise stated, the Buyer shall not be obliged to pay for costs incurred by the Supplier in relation to its compliance with, this Schedule.

APPORTIONMENTS 

[bookmark: _Ref364351843][bookmark: _Ref127426852]All outgoings, expenses, rents, royalties and other periodical payments receivable in respect of the Transferring Assets and Transferring Contracts shall be apportioned between the Buyer and/or the Replacement and the Supplier as follows:

the amounts shall be annualised and divided by 365 to reach a daily rate;

the Buyer or Replacement Supplier (as applicable) shall be responsible for or entitled to (as the case may be) that part of the value of the invoice pro rata to the number of complete days following the transfer, multiplied by the daily rate; and

the Supplier shall be responsible for or entitled to (as the case may be) the rest of the invoice.
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CALL-OFF SCHEDULE 12

ICT Services Contracts

1. Definitions

1.1. [bookmark: _Ref492645326]In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

		"Buyer Property" 

		the property, other than real property and IPR, including the Buyer System, any equipment issued or made available to the Supplier by the Buyer in connection with this Contract;



		"Buyer Software"

		any software which is owned by or licensed to the Buyer and which is or will be used by the Supplier for the purposes of providing the Deliverables;



		"Buyer System"

		the Buyer's computing environment (consisting of hardware, software and/or telecommunications networks or equipment) used by the Buyer or the Supplier in connection with this Contract which is owned by or licensed to the Buyer by a third party and which interfaces with the Supplier System or which is necessary for the Buyer to receive the Deliverables;



		"Defect"

		any of the following: 

any error, damage or defect in the manufacturing of a Deliverable; or

any error or failure of code within the Software which causes a Deliverable to malfunction or to produce unintelligible or incorrect results; or



		

		any failure of any Deliverable to provide the performance, features and functionality specified in the requirements of the Buyer or the Documentation (including any adverse effect on response times) regardless of whether or not it prevents the relevant Deliverable from passing any Test required under this Call-Off Contract; or

any failure of any Deliverable to operate in conjunction with or interface with any other Deliverable in order to provide the performance, features and functionality specified in the requirements of the Buyer or the Documentation (including any adverse effect on response times) regardless of whether or not it prevents the relevant Deliverable from passing any Test required under this Contract;



		"Emergency Maintenance"

		ad hoc and unplanned maintenance provided by the Supplier where either Party reasonably suspects that the ICT Environment or the Services, or any part of the ICT Environment or the Services, has or may have developed a fault;



		"ICT Environment"

		the Buyer System and the Supplier System;



		"Licensed Software"

		all and any Software licensed by or through the Supplier, its Subcontractors or any third party to the Buyer for the purposes of or pursuant to this Call-Off Contract, including any Supplier Software and/or any Third Party Software;



		"Maintenance Schedule"

		has the meaning given to it in Paragraph 8 of this Schedule;



		"Malicious Software"

		any software program or code intended to destroy, interfere with, corrupt, or cause undesired effects on program files, data or other information, executable code or application software macros, whether or not its operation is immediate or delayed, and whether the malicious software is introduced wilfully, negligently or without knowledge of its existence;



		"New Release"

		an item produced primarily to extend, alter or improve the Software and/or any Deliverable by providing additional functionality or performance enhancement (whether or not defects in the Software and/or Deliverable are also corrected) while still retaining the original designated purpose of that item;



		"Open Source Software"

		computer software that has its source code made available subject to an open-source licence under which the owner of the copyright and other IPR in such software provides the rights to use, study, change and distribute the software to any and all persons and for any and all purposes free of charge;



		"Operating Environment"

		means the Buyer System and any premises (including the Buyer Premises, the Supplier’s premises or third party premises) from, to or at which:

0. the Deliverables are (or are to be) provided; or 

0. the Supplier manages, organises or otherwise directs the provision or the use of the Deliverables; or

0. where any part of the Supplier System is situated;



		"Permitted Maintenance"

		has the meaning given to it in Paragraph 8.2 of this Schedule;



		"Quality Plans"

		has the meaning given to it in Paragraph 6.1 of this Schedule;



		"Sites"

		has the meaning given to it in Joint Schedule 1 (Definitions), but shall also include any premises from, to or at which physical interface with the Buyer System takes place;



		"Software"

		Specially Written Software, Supplier Software and Third Party Software;



		"Software Supporting Materials"

		has the meaning given to it in Paragraph 9.1 of this Schedule;



		"Source Code"

		computer programs and/or data in eye-readable form and in such form that it can be compiled or interpreted into equivalent binary code together with all related design comments, flow charts, technical information and documentation necessary for the use, reproduction, maintenance, modification and enhancement of such software;



		"Specially Written Software"

		any software (including database software, linking instructions, test scripts, compilation instructions and test instructions) created by the Supplier (or by a Subcontractor or other third party on behalf of the Supplier) specifically for the purposes of this Contract, including any modifications or enhancements to Supplier Software or Third Party Software. For the avoidance of doubt Specially Written Software does not constitute New IPR;



		"Supplier Software"

		any software which is proprietary to the Supplier (or an Affiliate of the Supplier) and identified as such in the Annex to this Schedule together with all other such software which is not identified in the Annex to this Schedule but which is or will be used by the Supplier or any Subcontractor for the purposes of providing the Deliverables or is embedded in and in respect of such other software as required to be licensed in order for the Buyer to receive the benefit of and/or make use of the Deliverables;



		"Supplier System"

		the information and communications technology system used by the Supplier in supplying the Deliverables, including the Supplier Software, the Supplier Equipment, configuration and management utilities, calibration and testing tools and related cabling (but excluding the Buyer System);



		"Third Party Software"

		any software identified as such in Annex to this Schedule together with all other software which is not listed in the Annex to this Schedule which is proprietary to any third party (other than an Affiliate of the Supplier) or any Open Source Software which is or will be used by the Supplier for the purposes of providing the Deliverables).





2. General

2.1. This Schedule is designed to provide additional provisions necessary to facilitate the provision of ICT Services falling part of the Deliverables.

3. ADDITIONAL BUYER DUE DILIGENCE REQUIREMENTS

3.1. The Supplier shall satisfy itself of all relevant details, including details relating to the following;

3.1.1. [bookmark: _Hlt362516481][bookmark: _Hlt365627344][bookmark: _Hlt365627374][bookmark: _Hlt365648611][bookmark: _Ref361842380]suitability of the existing and (to the extent that it is defined or reasonably foreseeable at the Start Date) future Operating Environment; 

3.1.2. operating processes and procedures and the working methods of the Buyer; 

3.1.3. ownership, functionality, capacity, condition and suitability for use in the provision of the Deliverables of the Buyer Assets; and

3.1.4. existing contracts (including any licences, support, maintenance and other contracts relating to the Operating Environment) referred to in the Due Diligence Information which may be novated to, assigned to or managed by the Supplier under this Contract and/or which the Supplier will require the benefit of for the provision of the Deliverables.

3.2. The Supplier confirms that it has advised the Buyer in writing of:

3.2.1. each aspect, if any, of the Operating Environment that is not suitable for the provision of the ICT Services;

3.2.2. the actions needed to remedy each such unsuitable aspect; and

3.2.3. a timetable for and the costs of those actions.

4. WARRANTY OVER LICENSED SOFTWARE 

4.1. [bookmark: _Ref358969714]The Supplier represents and warrants that:

4.1.1. it has and shall continue to have all necessary rights in and to the Licensed Software made available by the Supplier (and/or any Subcontractor) to the Buyer which are necessary for the performance of the Supplier’s obligations under this Contract including the receipt of the Deliverables by the Buyer;

4.1.2. all components of the Specially Written Software shall:

4.1.2.1. be free from material design and programming errors;

4.1.2.2. perform in all material respects in accordance with the relevant specifications contained in Call-Off Schedule 14 (Key Performance Indicators) and Documentation; and

4.1.2.3. not infringe any IPR.

5. PROVISION OF ICT SERVICES

5.1. The Supplier shall:

5.1.1. ensure that the release of any new Supplier Software or upgrade to any Supplier Software complies with the interface requirements of the Buyer and (except in relation to new Software or upgrades which are released to address Malicious Software) shall notify the Buyer three (3) Months before the release of any new Supplier Software or Upgrade;

5.1.2. ensure that all Software including upgrades, updates and New Releases used by or on behalf of the Supplier are currently supported versions of that Software and perform in all material respects in accordance with the relevant specification;

5.1.3. ensure that the Supplier System will be free of all encumbrances;

5.1.4. ensure that the Deliverables are fully compatible with any Buyer Software, Buyer System, or otherwise used by the Supplier in connection with this Contract;

5.1.5. minimise any disruption to the Services and the ICT Environment and/or the Buyer's operations when providing the Deliverables;

6. STANDARDS & QUALITY REQUIREMENTS FOR ICT SERVICES

6.1. [bookmark: _Ref490042996]The Supplier shall develop, in the timescales specified in the Order Form, quality plans that ensure that all aspects of the Deliverables are the subject of quality management systems and are consistent with BS EN ISO 9001 or any equivalent standard which is generally recognised as having replaced it ("Quality Plans").

6.2. The Supplier shall seek Approval from the Buyer (not be unreasonably withheld or delayed) of the Quality Plans before implementing them. Approval shall not act as an endorsement of the Quality Plans and shall not relieve the Supplier of its responsibility for ensuring that the Deliverables are provided to the standard required by this Contract.

6.3. Following the approval of the Quality Plans, the Supplier shall provide all Deliverables in accordance with the Quality Plans.

6.4. The Supplier shall ensure that the Supplier Staff shall at all times during the Call-Off Contract Period:

6.4.1. be appropriately experienced, qualified and trained to supply the Deliverables in accordance with this Contract;

6.4.2. apply all due skill, care, diligence in faithfully performing those duties and exercising such powers as necessary in connection with the provision of the Deliverables; and

6.4.3. obey all lawful instructions and reasonable directions of the Buyer (including, if so required by the Buyer, the ICT Policy) and provide the Deliverables to the reasonable satisfaction of the Buyer.

7. ADDITIONAL RECORDS AUDIT ACCESS FOR ICT SERVICE CONTRACTS

7.1. The Supplier shall allow any auditor access to the Supplier premises to:

7.1.1. inspect the ICT Environment and the wider service delivery environment (or any part of them);

7.1.2. review any records created during the design and development of the Supplier System and pre-operational environment such as information relating to Testing;

7.1.3. review the Supplier’s quality management Systems including all relevant Quality Plans.

8. [bookmark: _Ref490042953]MAINTENANCE OF THE ICT ENVIRONMENT 

8.1. If specified by the Buyer in the Order Form, the Supplier shall create and maintain a rolling schedule of planned maintenance to the ICT Environment ("Maintenance Schedule") and make it available to the Buyer for Approval in accordance with the timetable and instructions specified by the Buyer.

8.2. [bookmark: _Ref490042986]Once the Maintenance Schedule has been Approved, the Supplier shall only undertake such planned maintenance (which shall be known as "Permitted Maintenance") in accordance with the Maintenance Schedule.

8.3. The Supplier shall give as much notice as is reasonably practicable to the Buyer prior to carrying out any Emergency Maintenance.

8.4. The Supplier shall carry out any necessary maintenance (whether Permitted Maintenance or Emergency Maintenance) where it reasonably suspects that the ICT Environment and/or the Services or any part thereof has or may have developed a fault. Any such maintenance shall be carried out in such a manner and at such times so as to avoid (or where this is not possible so as to minimise) disruption to the ICT Environment and the provision of the Deliverables.

9. SPECIAL INTELLECTUAL PROPERTY RIGHTS CLAUSE RELATED TO ICT SERVICES

9.1. [bookmark: _Hlt359518577][bookmark: _Ref490043091][bookmark: _Ref358107952]Assignments granted by the Supplier: Specially Written Software 

9.1.1. [bookmark: _Hlt359518605][bookmark: _Hlt359518616][bookmark: _Hlt359518621][bookmark: _Hlt359518625][bookmark: _Hlt359518630][bookmark: _Ref358108259][bookmark: _Ref380155521][bookmark: _Ref459280023]The Supplier assigns (by present assignment of future rights to take effect immediately on it coming into existence) to the Buyer with full guarantee (or shall procure assignment to the Buyer), title to and all rights and interest in the Specially Written Software together with and including:

9.1.1.1. [bookmark: _Ref379808778]the Documentation, Source Code and the Object Code of the Specially Written Software; and

9.1.1.2. [bookmark: _Ref358126911]all build instructions, test instructions, test scripts, test data, operating instructions and other documents and tools necessary for maintaining and supporting the Specially Written Software and the New IPR (together the "Software Supporting Materials").

9.1.2. The Supplier shall:

9.1.2.1. inform the Buyer of all Specially Written Software or New IPRs that are a modification, customisation, configuration or enhancement to Supplier Software or Third Party Software; 

9.1.2.2. [bookmark: _Ref490056117][bookmark: _Ref358105846]deliver to the Buyer the Specially Written Software and any computer program elements of the New IPRs in both Source Code and Object Code forms together with relevant Documentation and all related Software Supporting Materials within seven days of completion or, if a relevant Milestone has been identified in a Mobilisation Plan, Achievement of that Milestone and shall provide updates of them promptly following each new release of the Specially Written Software, in each case on media that is reasonably acceptable to the Buyer and the Buyer shall become the owner of such media upon receipt; and

9.1.2.3. without prejudice to Paragraph 9.1.2.2, provide full details to the Buyer of any of the Supplier’s Existing IPRs or Third Party IPRs which are embedded or which are an integral part of the Specially Written Software or New IPR and the Supplier hereby grants to the Buyer and shall procure that any relevant third party licensor shall grant to the Buyer a perpetual, irrevocable, non-exclusive, assignable, royalty-free licence to use, sub-license and/or commercially exploit such Supplier’s Existing IPRs and Third Party IPRs to the extent that it is necessary to enable the Buyer to obtain the full benefits of ownership of the Specially Written Software and New IPRs.

9.1.3. The Supplier shall promptly execute all such assignments as are required to ensure that any rights in the Specially Written Software and New IPRs are properly transferred to the Buyer.

9.2. [bookmark: _Ref431240731]Licences granted by the Supplier: Supplier Software and Supplier Existing IPR

9.2.1. [bookmark: _Hlt359518591][bookmark: _Hlt359518608][bookmark: _Hlt359518611][bookmark: _Hlt359518614][bookmark: _Hlt359518618][bookmark: _Hlt359518623][bookmark: _Hlt359518628][bookmark: _Hlt359518632][bookmark: _Hlt359518640][bookmark: _Hlt359518645][bookmark: _Hlt359518668][bookmark: _Ref358106827][bookmark: _Ref431239815][bookmark: _Ref490056344]The Supplier hereby grants to the Buyer a perpetual, royalty-free and non-exclusive licence to use adapt, and sub-license:

9.2.1.1. [bookmark: _Hlt359518593][bookmark: _Ref349137965][bookmark: _Ref358106895][bookmark: _Ref358106894]the Supplier Software; and

9.2.1.2. the Supplier Existing IPR, 

for any purpose relating to the Deliverables (or substantially equivalent deliverables) or for any purpose relating to the exercise of the Buyer’s (or, if the Buyer is a Central Government Body, any other Central Government Body’s) business or function including (in relation to Supplier Software) the right to load, execute, store, transmit, display and copy (for the purposes of archiving, backing-up, loading, execution, storage, transmission or display)).

9.2.2. [bookmark: _Hlt359518596][bookmark: _Hlt359518600][bookmark: _Hlt359518654][bookmark: _Ref431239896]The Supplier may terminate a licence granted under Paragraph 9.2.1 by giving at least thirty (30) days’ notice in writing if there is a Buyer Cause which constitutes a material Default which, if capable of remedy, is not remedied within twenty (20) Working Days after the Supplier gives the Buyer written notice specifying the breach and requiring its remedy.

9.3. [bookmark: _Ref490056911]Buyer’s right to assign/novate licences

9.3.1. [bookmark: _Hlt359518634][bookmark: _Ref358110973][bookmark: _Hlt359518643][bookmark: _Hlt359518647]The Buyer may assign, novate or otherwise transfer its rights and obligations under the licences granted pursuant to Paragraph 9.2 (Licences granted by the Supplier: Supplier Software) to:

9.3.1.1. a Central Government Body; or

9.3.1.2. to any body (including any private sector body) which performs or carries on any of the functions and/or activities that previously had been performed and/or carried on by the Buyer.

9.3.2. [bookmark: _Hlt359518637][bookmark: _Ref358110606][bookmark: _Ref365629205]If the Buyer ceases to be a Central Government Body, the successor body to the Buyer shall still be entitled to the benefit of the licences granted in Paragraph 9.2.

9.4. [bookmark: _Ref379809086][bookmark: _Ref366775213]Third Party IPR and Third Party Software

9.4.1. [bookmark: _Ref378954550]The Supplier shall procure that the owners or the authorised licensors of any Third Party Software which is not commercial off-the-shelf software grant a direct licence to the Buyer on terms at least equivalent to those set out in Paragraph 9.2 and 9.3. If the Supplier cannot obtain such a licence, the Supplier shall:

9.4.1.1. notify the Buyer in writing giving details of what licence terms can be obtained and whether there are alternative software providers which the Supplier could seek to use; and

9.4.1.2. only use such Third Party IPR if the Buyer Approves the terms of the licence from the relevant third party.

9.4.2. [bookmark: _Hlt359518663][bookmark: _Ref358111294][bookmark: _Ref379809105]The Supplier shall procure that the owners or the authorised licensors of any Third Party Software which is commercial off-the-shelf software grants a direct licence to the Buyer on terms no less favourable than those on which such software is usually made available.

9.5. [bookmark: _Ref431241108]Licence granted by the Buyer

9.5.1. [bookmark: _Hlt358390397][bookmark: _Hlt359518665][bookmark: _Hlt359518670][bookmark: _Hlt359518672][bookmark: _Ref358121937][bookmark: _Hlt358625662][bookmark: _Hlt358390295]The Buyer grants to the Supplier a royalty-free, non-exclusive, non-transferable licence during the Contract Period to use the Buyer Software and the Specially Written Software solely to the extent necessary for providing the Deliverables in accordance with this Contract, including the right to grant sub-licences to Subcontractors provided that any relevant Subcontractor has entered into a confidentiality undertaking with the Supplier on the same terms as set out in Clause 15 (What you must keep confidential).

9.6. [bookmark: _Hlt360696975][bookmark: _Hlt359343263][bookmark: _Hlt359519055][bookmark: _Hlt359519846][bookmark: _Hlt365630092][bookmark: _Hlt365648931][bookmark: _Ref450058770]Open Source Publication

9.6.1. [bookmark: _Ref490057183]Unless the Buyer otherwise agrees in advance in writing (and subject to Paragraph 9.6.3) all Specially Written Software and computer program elements of New IPR shall be created in a format, or able to be converted (in which case the Supplier shall also provide the converted format to the Buyer) into a format, which is:

9.6.1.1. suitable for publication by the Buyer as Open Source; and 

9.6.1.2. based on Open Standards (where applicable),

[bookmark: _Ref490057096]                  and the Buyer may, at its sole discretion, publish the same as Open Source.

9.6.2. [bookmark: _Ref459286279]The Supplier hereby warrants that the Specially Written Software and the New IPR:

9.6.2.1. are suitable for release as Open Source and that the Supplier has used reasonable endeavours when developing the same to ensure that publication by the Buyer will not enable a third party to use them in any way which could reasonably be foreseen to compromise the operation, running or security of the Specially Written Software, New IPRs or the Buyer System;

9.6.2.2. have been developed using reasonable endeavours to ensure that their publication by the Buyer shall not cause any harm or damage to any party using them;

9.6.2.3. do not contain any material which would bring the Buyer into disrepute;

9.6.2.4. can be published as Open Source without breaching the rights of any third party; 

9.6.2.5. will be supplied in a format suitable for publication as Open Source ("the Open Source Publication Material") no later than the date notified to by the Buyer to the Supplier; and

9.6.2.6. do not contain any Malicious Software.

9.6.3. [bookmark: _Ref459287601]Where the Buyer has Approved a request by the Supplier for any part of the Specially Written Software or New IPRs to be excluded from the requirement to be in an Open Source format due to the intention to embed or integrate Supplier Existing IPRs and/or Third Party IPRs (and where the Parties agree that such IPRs are not intended to be published as Open Source), the Supplier shall:

9.6.3.1. [bookmark: _Ref459287505]as soon as reasonably practicable, provide written details of the nature of the IPRs and items or Deliverables based on IPRs which are to be excluded from Open Source publication; and 

9.6.3.2. include in the written details and information about the impact that inclusion of such IPRs or Deliverables based on such IPRs, will have on any other Specially Written Software and/or New IPRs and the Buyer’s ability to publish such other items or Deliverables as Open Source.

9.7. Malicious Software

9.7.1. [bookmark: _Ref490057316]The Supplier shall, throughout the Contract Period, use the latest versions of anti-virus definitions and software available from an industry accepted anti-virus software vendor to check for, contain the spread of, and minimise the impact of Malicious Software.

9.7.2. [bookmark: _Ref490057322]If Malicious Software is found, the Parties shall co-operate to reduce the effect of the Malicious Software and, particularly if Malicious Software causes loss of operational efficiency or loss or corruption of Buyer Data, assist each other to mitigate any losses and to restore the provision of the Deliverables to its desired operating efficiency.

9.7.3. Any cost arising out of the actions of the Parties taken in compliance with the provisions of Paragraph 9.7.2 shall be borne by the Parties as follows:

9.7.3.1. by the Supplier, where the Malicious Software originates from the Supplier Software, the Third Party Software supplied by the Supplier or the Buyer Data (whilst the Buyer Data was under the control of the Supplier) unless the Supplier can demonstrate that such Malicious Software was present and not quarantined or otherwise identified by the Buyer when provided to the Supplier; and

9.7.3.2. by the Buyer, if the Malicious Software originates from the Buyer Software or the Buyer Data (whilst the Buyer Data was under the control of the Buyer).






Annex: Software

SUPPLIER SOFTWARE

   [   ]

     

THIRD PARTY SOFTWARE
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Call-Off SCHEDULE 13

PART A

Mobilisation PLAN

1. definitions

In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

		"Delay"

		a) a delay in the Achievement of a Milestone by its Milestone Date; or

b) a delay in the design, development, testing or implementation of a Deliverable by the relevant date set out in the Mobilisation Plan;



		"Deliverable Item"

		an item or feature in the supply of the Deliverables delivered or to be delivered by the Supplier at or before a Milestone Date listed in the Mobilisation Plan;



		"Milestone Payment"

		a payment identified in the Mobilisation Plan to be made following the issue of a Satisfaction Certificate in respect of Achievement of the relevant Milestone;



		"Mobilisation Period"

		has the meaning given to it in Paragraph 3.1; 



		"Planned Preventative Maintenance" 

		has the meaning given to it in Paragraph 7.1;



		"Service Delivery Plan"

		[has the meaning given to it in Paragraph 7.1.] 





1. Formation of Mobilisation Plan

A draft of the Mobilisation Plan is set out in the Annex to part of this Schedule.  The Supplier shall provide a further draft Mobilisation Plan 14 days after the Call-Off Contract Effective Date.

The draft Mobilisation Plan:

must contain information at the level of detail necessary to manage the implementation stage effectively and as the Buyer may otherwise require; and

it shall take account of all dependencies known to, or which should reasonably be known to, the Supplier.

[bookmark: _Ref365641451]Following receipt of the draft Mobilisation Plan from the Supplier, the Parties shall use reasonable endeavours to agree the contents of the Mobilisation Plan.  If the Parties are unable to agree the contents of the Mobilisation Plan within twenty (20) Working Days of its submission, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure.

The Supplier shall provide each of the Deliverable Items identified in the Mobilisation Plan by the date assigned to that Deliverable Item in the Mobilisation Plan so as to ensure that each Milestone identified in the Mobilisation Plan is Achieved on or before its Milestone Date.

The Supplier shall monitor its performance against the Mobilisation Plan and Milestones (if any) and report to the Buyer on such performance.

1. Mobilisation Plan 

[bookmark: _Ref498548909]The Mobilisation Period will commence on the Effective Date and end immediately prior to the Call-Off Start Date.

During the Mobilisation Period, the incumbent supplier shall retain full responsibility for all existing services until the Call-Off Start Date or as otherwise formally agreed with the Buyer. The Supplier's full service obligations shall formally be assumed on the Call-Off Start Date as set out in Order Form. 

In accordance with the Mobilisation Plan, the Supplier shall: 

work cooperatively and in partnership with the Buyer, incumbent supplier, and other Framework Supplier(s), where applicable, to understand the scope of Services to ensure a mutually beneficial handover of the Services; 

work with the incumbent supplier and Buyer to assess the scope of the Services and prepare a plan which demonstrates how they will mobilise the Services; 

liaise with the incumbent Supplier to enable the full completion of the Mobilisation Period activities; and 

produce a Mobilisation Plan, to be agreed by the Buyer, for carrying out the requirements within the Mobilisation Period including, key Milestones and dependencies.

The Mobilisation Plan will include detail stating:

how the Supplier will work with the incumbent Supplier and the Buyer Authorised Representative to capture and load up information such as asset data ; and

a communications plan, to be produced and implemented by the Supplier, but to be agreed with the Buyer, including the frequency, responsibility for and nature of communication with the Buyer and end users of the Services. 

In Addition, the Supplier shall: 

appoint a Supplier Authorised Representative who shall be responsible for the management of the Mobilisation Period, to ensure that the Mobilisation Period is planned and resourced adequately, and who will act as a point of contact for the Buyer;

mobilise all the Services specified in the Specification within the Call-Off Contract;

produce a mobilisation report for each Buyer Premises to encompass programmes that will fulfil all the Buyer's obligations to landlords and other tenants:

the format of reports and programmes shall be in accordance with the Buyer's requirements and particular attention shall be paid to establishing the operating requirements of the occupiers when preparing these programmes which are subject to the Buyer's approval; and

the Parties shall use reasonable endeavours to agree the contents of the report but if the Parties are unable to agree the contents within twenty (20) Working Days of its submission by the Supplier to the Buyer, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure.

manage and report progress against the Mobilisation Plan;

construct and maintain a mobilisation risk and issue register in conjunction with the Buyer detailing how risks and issues will be effectively communicated to the Buyer in order to mitigate them;

attend progress meetings (frequency of such meetings shall be as set out in the Order Form) in accordance with the Buyer's requirements during the Mobilisation Period. Mobilisation meetings shall be chaired by the Buyer and all meeting minutes shall be kept and published by the Supplier; and

ensure that all risks associated with the Mobilisation Period are minimised to ensure a seamless change of control between incumbent provider and the Supplier. 

1. Control of and changes to Mobilisation Plan

Subject to Paragraph 4.3, the Supplier shall keep the Mobilisation Plan under review in accordance with the Buyer’s instructions and ensure that it is updated on a regular basis.

The Buyer shall have the right to require the Supplier to include any reasonable changes or provisions in each version of the Mobilisation Plan.

[bookmark: _Ref490056215]Changes to any Milestones, Milestone Payments and Delay Payments shall only be made in accordance with the Variation Procedure.

Time in relation to compliance with the Mobilisation Plan shall be of the essence and failure of the Supplier to comply with the Mobilisation Plan shall be a material Default.

1. Interaction with Stakeholders during the mobilisation period

In order for the Supplier to be able to assume its duties, during the Mobilisation Period the Supplier shall undertake the routine examinations and inspections of the Buyer Premises and consider the Deliverables that it will provide during the Contract Period. 

The Supplier shall familiarise itself within 1 month before / following the Call-Off Start Date with the Buyer Premises and the needs of the building users. 

As a result of the familiarisation, The Supplier shall ensure that it is appropriately equipped to deal with the level of liaison and stakeholder management required, to include, but not be limited to: 

liaison;

reporting;

co-ordination and provision of services;

attendance at meetings; and

management and resolution of stakeholder issues.

By the end of the Mobilisation Period, the Supplier shall ensure that all the necessary arrangements to facilitate the continuous performance of its obligations under the Contract are assessed, and if required implemented, at and/or within the Buyer Premises.

The Supplier shall conduct site visits to Buyer Premises where weaknesses in asset data have been identified, to reassess the accuracy of the data. 

1. Security during the Mobilisation Period 

The Supplier shall note that it is incumbent upon them to understand the lead-in period for security clearances and ensure that all Supplier Staff have the necessary security clearance in place before the Call-Off Start Date. The Supplier shall ensure that this is reflected in their Mobilisation Plans. 

The Supplier shall ensure that all Supplier Staff and Subcontractors do not access the Buyer's IT systems, or any IT systems linked to the Buyer, unless they have satisfied the Buyer's security requirements.

The Supplier shall be responsible for providing all necessary information to the Buyer to facilitate security clearances for Supplier Staff and Subcontractors in accordance with the Buyer's requirements.

The Supplier shall provide the names of all Supplier Staff and Subcontractors and inform the Buyer of any alterations and additions as they take place throughout the Call-Off  Contract.

The Supplier shall ensure that all Supplier Staff and Subcontractors requiring access to the Buyer Premises have the appropriate security clearance. It is the Supplier's responsibility to establish whether or not the level of clearance will be sufficient for access. Unless prior approval has been received from the Buyer, the Supplier shall be responsible for meeting the costs associated with the provision of security cleared escort services.

If a property requires Supplier Staff or Subcontractors to be accompanied by the Buyer’s Authorised Representative, the Buyer must be given reasonable notice of such a requirement, except in the case of emergency access.

1. Planned Preventative Maintenance during the Mobilisation Period 

[bookmark: _Ref498549300]During the Mobilisation Period, the Supplier shall detail in a Service Delivery Plan any specific requirements requested by the Buyer, and the Supplier may be required to create a Planned Preventative Maintenance schedule. 

The Service Delivery Plan shall be presented to the Buyer within 14 days after the Effective Date and the Buyer shall confirm whether it agrees with the proposed plan.

The Supplier shall ensure that for all Buyer Premises a fully compliant and accurate Planned Preventative Maintenance schedule which details all required maintenance activities for the first twelve (12) Months of the Call-Off Contract is uploaded to the CAFM System.

1. Rectification of Delay in Mobilisation 

If the Supplier becomes aware that there is, or there is reasonably likely to be, a Delay under this Contract it shall: 

notify the Buyer as soon as practically possible and no later than within two (2) Working Days from becoming aware of the Delay or anticipated Delay; 

include in its notification an explanation of the actual or anticipated impact of the Delay;

comply with the Buyer’s instructions in order to address the impact of the Delay or anticipated Delay; and

use all reasonable endeavours to eliminate or mitigate the consequences of any Delay or anticipated Delay.

1. [bookmark: _Ref490056998]Delay Payments

If Delay Payments have been included in the Mobilisation Plan and a Milestone has not been achieved by the relevant Milestone Date, the Supplier shall pay to the Buyer such Delay Payments (calculated as set out by the Buyer in the Mobilisation Plan) and the following provisions shall apply:

the Supplier acknowledges and agrees that any Delay Payment is a price adjustment and not an estimate of the Loss that may be suffered by the Buyer as a result of the Supplier’s failure to Achieve the corresponding Milestone;

[bookmark: _Ref492316239]Delay Payments shall be the Buyer's exclusive financial remedy for the Supplier’s failure to Achieve a Milestone by its Milestone Date except where:

the Buyer is otherwise entitled to or does terminate this Contract pursuant to Core Terms Clause 10.4 (When CCS or the Buyer can end this contract); or 

the delay exceeds the number of days (the "Delay Period Limit") specified in the Mobilisation Plan commencing on the relevant Milestone Date;

the Delay Payments will accrue on a daily basis from the relevant Milestone Date until the date when the Milestone is Achieved;

no payment or other act or omission of the Buyer shall in any way affect the rights of the Buyer to recover the Delay Payments or be deemed to be a waiver of the right of the Buyer to recover any such damages; and

Delay Payments shall not be subject to or count towards any limitation on liability set out in Core Terms Clause 11 (How much you can be held responsible for).




ANNEX: MOBILISATION PLAN

The Mobilisation Plan is set out below and the Milestones to be achieved are identified below:

		Workgroup 

		Milestone

		Deliverable Items

		Milestone Date



		Account Management 

		Governance Process 

		Demonstrate reporting documentation to the Buyer, agree layout (Project Plans, weekly work stream updates, governance pack etc.)

		30th March 2020



		

		

		Key contact list for contract produced

		



		

		

		Organisational chart produced (named and job titles)

		



		

		

		SharePoint site established - Internal and External access granted

		



		

		

		Contract meeting timetable agreed

		



		

		

		Provide updated certificates of Company Insurance to the Buyer 

		



		

		

		Instigate MyPassport/SQEP competency system

		



		

		

		MyPassport System Walkthrough to be arranged for the Buyer

		



		

		

		Quarterly Steering/FM Strategic Group to set up

		



		

		Contract Planning 

		Transition plan finalised and circulated to team

		16th March 2020 



		

		

		Agreement on project communications - design, format, author

		



		

		

		Identify contract support structures & implement

		



		

		Risks & Issues Management





 

		Draft Mobilisation Risk Register produced

		30th March 2020



		

		

		Risk Register set-up and content agreed with the Buyer

		



		

		

		Finalised Mobilisation/Transition Risk Register produced

		



		

		

		Escalation process agreed with the Buyer (All risks)

		



		Quality,  Health, Safety & Environment  

		Risk and issues management planning

		Set up Account Lead on AVA/Airsweb

		30th March 2020



		

		Risk assessments / training

		Review QHSE SLA/schedule and provide feedback

		30th March 2020 



		

		

		Accident reporting process for each site developed and communicated out to teams

		



		HR & Communications

		Recruitment

		Advertise all vacant positions

		27th March 2020 



		

		Communications

		Announcement day presentation reviewed with the Buyer

		30th March 2020 



		

		

		Contract Award Announcement day (provisional) agreed

		



		

		

		Agree communications to all staff

		



		

		

		Roll out all communications to staff

		



		

		

		Communications & press release

		



		Commercial and legal

		Contract development

		Contract summary produced

		31st March 2020



		

		

		Complete review of contract schedules

		



		

		

		Agree any specification amendments and changes

		



		

		

		Issue final contract draft for legal team review

		



		

		

		Contract finalisation

		



		

		

		Assess any requirements to streamline Call-Off Schedule 13: Mobilisation & Testing 

		



		Finance

		Billing form agreed with the Buyer (electronic/paper)

		27th March 2020



		

		Bank Account details provided to the Buyer

		



		IT, Technology and systems

		Key responsibilities

		Scope out works to be carried out (ICT Survey of new accommodation)

		27th March 2020 



		

		Helpdesk

		Obtain historic call data (Reactive)

		27th March 2020



		

		

		Analyse existing helpdesk or any reactive call data

		



		

		

		Review & understand Helpdesk SLAs for system set up requirements

		



		









Operational

		Procurement

		Confirmation of Key Subcontract Service Providers

		13th March 2020 



		

		Branding - Uniforms

		Draft uniform guide/designs for all services for agreement

		27th March 2020 



		

		

		Present uniform guide and agree with the Buyer

		



		

		

		Gather all sizing for staff

		



		

		

		Order all uniform for staff

		



		

		Branding - Vehicles

		Carry out audit of all vehicles

		27th March 2020 



		

		

		Order any new vehicles following audit

		



		

		Branding - Signage

		Review current signage on the estate

		27th March 2020 



		

		

		Capture all signage requirements

		



		

		Security

		Complete review of security resource resilience

		30th March 2020 



		

		

		Develop plans to ensure security resource resilience

		



		

		Mechanical & Engineering  

		Confirm all Archibus assets and download

		27th March 2020



		

		

		Assess requirement for site asset surveys

		



		The Milestones will be Achieved in accordance with this Call-Off Schedule 13: (Mobilisation Plan and Testing)
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[bookmark: _Toc461012416][bookmark: _Toc461021224]PART b

TESTING

1. DEFINITIONS 

In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

		"Component"

		any constituent parts of the Deliverables;



		"Material Test Issue"

		a Test Issue of Severity Level 1 or Severity Level 2;



		"Satisfaction Certificate"

		a certificate materially in the form of the document contained in Annex 2 issued by the Buyer when a Deliverable and/or Milestone has satisfied its relevant Test Success Criteria;



		"Severity Level"

		the level of severity of a Test Issue, the criteria for which are described in Annex 1;



		"Test Issue Management Log"

		a log for the recording of Test Issues as described further in Paragraph 8.1 of this Schedule;



		"Test Issue Threshold"

		in relation to the Tests applicable to a Milestone, a maximum number of Severity Level 3, Severity Level 4 and Severity Level 5 Test Issues as set out in the relevant Test Plan; 



		"Test Reports"

		the reports to be produced by the Supplier setting out the results of Tests;



		"Test Specification"

		the specification that sets out how Tests will demonstrate that the Test Success Criteria have been satisfied, as described in more detail in Paragraph 6 of this Schedule;



		"Test Strategy"

		a strategy for the conduct of Testing as described further in Paragraph 3 of this Schedule;



		"Test Success Criteria"

		in relation to a Test, the test success criteria for that Test as referred to in Paragraph 5 of this Schedule;



		"Test Witness"

		any person appointed by the Buyer pursuant to Paragraph 9 of this Schedule; and



		"Testing Procedures"

		the applicable testing procedures and Test Success Criteria set out in this Schedule.





1. TESTING OVERVIEW

All Tests conducted by the Supplier shall be conducted in accordance with the Test Strategy, Test Specification and the Test Plan.

The Supplier shall not submit any Deliverable for Testing:

unless the Supplier is reasonably confident that it will satisfy the relevant Test Success Criteria;

until the Buyer has issued a Satisfaction Certificate in respect of any prior, dependant Deliverable(s); and

until the Parties have agreed the Test Plan and the Test Specification relating to the relevant Deliverable(s).

The Supplier shall use reasonable endeavours to submit each Deliverable for Testing or re-Testing by or before the date set out in the Implementation Plan for the commencement of Testing in respect of the relevant Deliverable.

Prior to the issue of a Satisfaction Certificate, the Buyer shall be entitled to review the relevant Test Reports and the Test Issue Management Log.

1. [bookmark: _Ref364417457]TEST STRATEGY

The Supplier shall develop the final Test Strategy as soon as practicable after the Start Date but in any case no later than twenty (20) Working Days after the Start Date.

The final Test Strategy shall include:

an overview of how Testing will be conducted in relation to the Implementation Plan;

the process to be used to capture and record Test results and the categorisation of Test Issues;

the procedure to be followed should a Deliverable fail a Test, fail to satisfy the Test Success Criteria or where the Testing of a Deliverable produces unexpected results, including a procedure for the resolution of Test Issues;

the procedure to be followed to sign off each Test; 

the process for the production and maintenance of Test Reports and a sample plan for the resolution of Test Issues; 

the names and contact details of the Buyer and the Supplier's Test representatives;

a high level identification of the resources required for Testing including Buyer and/or third party involvement in the conduct of the Tests;

[bookmark: _Ref349210858]the technical environments required to support the Tests; and

the procedure for managing the configuration of the Test environments.

1. [bookmark: _Ref364417418]TEST PLANs

The Supplier shall develop Test Plans and submit these for Approval as soon as practicable but in any case no later than twenty (20) Working Days prior to the start date for the relevant Testing as specified in the Implementation Plan.

Each Test Plan shall include as a minimum:

the relevant Test definition and the purpose of the Test, the Milestone to which it relates, the requirements being Tested and, for each Test, the specific Test Success Criteria to be satisfied; and

a detailed procedure for the Tests to be carried out.

The Buyer shall not unreasonably withhold or delay its approval of the Test Plan provided that the Supplier shall implement any reasonable requirements of the Buyer in the Test Plan.

1. [bookmark: _Hlt365639035][bookmark: _Ref364417515]TEST SUCCESS CRITERIA

The Test Success Criteria for all Tests shall be agreed between the Parties as part of the relevant Test Plan pursuant to Paragraph 4.

1. [bookmark: _Ref492660080]TEST SPECIFICATION

Following approval of a Test Plan, the Supplier shall develop the Test Specification for the relevant Deliverables as soon as reasonably practicable and in any event at least 10 Working Days prior to the start of the relevant Testing (as specified in the Implementation Plan).

Each Test Specification shall include as a minimum:

the specification of the Test data, including its source, scope, volume and management, a request (if applicable) for relevant Test data to be provided by the Buyer and the extent to which it is equivalent to live operational data;

a plan to make the resources available for Testing;

Test scripts;

Test pre-requisites and the mechanism for measuring them; and

expected Test results, including:

a mechanism to be used to capture and record Test results; and

a method to process the Test results to establish their content.

1. TESTING

[bookmark: _Ref364416994]Before submitting any Deliverables for Testing the Supplier shall subject the relevant Deliverables to its own internal quality control measures.

The Supplier shall manage the progress of Testing in accordance with the relevant Test Plan and shall carry out the Tests in accordance with the relevant Test Specification. Tests may be witnessed by the Test Witnesses in accordance with Paragraph 9.

The Supplier shall notify the Buyer at least 10 Working Days in advance of the date, time and location of the relevant Tests and the Buyer shall ensure that the Test Witnesses attend the Tests.

The Buyer may raise and close Test Issues during the Test witnessing process.

The Supplier shall provide to the Buyer in relation to each Test:

a draft Test Report not less than 2 Working Days prior to the date on which the Test is planned to end; and

the final Test Report within 5 Working Days of completion of Testing.

Each Test Report shall provide a full report on the Testing conducted in respect of the relevant Deliverables, including:

an overview of the Testing conducted;

identification of the relevant Test Success Criteria that have/have not been satisfied together with the Supplier's explanation of why any criteria have not been met;

the Tests that were not completed together with the Supplier's explanation of why those Tests were not completed;

the Test Success Criteria that were satisfied, not satisfied or which were not tested, and any other relevant categories, in each case grouped by Severity Level in accordance with Paragraph 8.1; and

the specification for any hardware and software used throughout Testing and any changes that were applied to that hardware and/or software during Testing.

When the Supplier has completed a Milestone it shall submit any Deliverables relating to that Milestone for Testing.

Each party shall bear its own costs in respect of the Testing.  However, if a Milestone is not Achieved the Buyer shall be entitled to recover from the Supplier, any reasonable additional costs it may incur as a direct result of further review or re-Testing of a Milestone.

If the Supplier successfully completes the requisite Tests, the Buyer shall issue a Satisfaction Certificate as soon as reasonably practical following such successful completion.  Notwithstanding the issuing of any Satisfaction Certificate, the Supplier shall remain solely responsible for ensuring that the Deliverables are implemented in accordance with this Contract. 

1. TEST ISSUES

[bookmark: _Hlt365638762][bookmark: _Hlt365638769][bookmark: _Hlt365639020][bookmark: _Hlt365639073][bookmark: _Ref364417058]Where a Test Report identifies a Test Issue, the Parties shall agree the classification of the Test Issue using the criteria specified in Annex 1 and the Test Issue Management Log maintained by the Supplier shall log Test Issues reflecting the Severity Level allocated to each Test Issue.

The Supplier shall be responsible for maintaining the Test Issue Management Log and for ensuring that its contents accurately represent the current status of each Test Issue at all relevant times.  The Supplier shall make the Test Issue Management Log available to the Buyer upon request.

The Buyer shall confirm the classification of any Test Issue unresolved at the end of a Test in consultation with the Supplier.  If the Parties are unable to agree the classification of any unresolved Test Issue, the Dispute shall be dealt with in accordance with the Dispute Resolution Procedure using the Expedited Dispute Timetable.

1. [bookmark: _Ref364417931]TEST WITNESSING

The Buyer may, in its sole discretion, require the attendance at any Test of one or more Test Witnesses selected by the Buyer, each of whom shall have appropriate skills to fulfil the role of a Test Witness.

The Supplier shall give the Test Witnesses access to any documentation and Testing environments reasonably necessary and requested by the Test Witnesses to perform their role as a Test Witness in respect of the relevant Tests.

The Test Witnesses:

shall actively review the Test documentation;

will attend and engage in the performance of the Tests on behalf of the Buyer so as to enable the Buyer to gain an informed view of whether a Test Issue may be closed or whether the relevant element of the Test should be re-Tested;

shall not be involved in the execution of any Test;

shall be required to verify that the Supplier conducted the Tests in accordance with the Test Success Criteria and the relevant Test Plan and Test Specification; 

may produce and deliver their own, independent reports on Testing, which may be used by the Buyer to assess whether the Tests have been Achieved; 

may raise Test Issues on the Test Issue Management Log in respect of any Testing; and

may require the Supplier to demonstrate the modifications made to any defective Deliverable before a Test Issue is closed.

1. TEST QUALITY AUDIT

[bookmark: _Ref349211301]The Buyer or an agent or contractor appointed by the Buyer may perform on-going quality audits in respect of any part of the Testing (each a "Testing Quality Audit") subject to the provisions set out in the agreed Quality Plan.

The Supplier shall allow sufficient time in the Test Plan to ensure that adequate responses to a Testing Quality Audit can be provided.

The Buyer will give the Supplier at least 5 Working Days' written notice of the Buyer’s intention to undertake a Testing Quality Audit.

The Supplier shall provide all reasonable necessary assistance and access to all relevant documentation required by the Buyer to enable it to carry out the Testing Quality Audit.

[bookmark: _Ref492662443]If the Testing Quality Audit gives the Buyer concern in respect of the Testing Procedures or any Test, the Buyer shall prepare a written report for the Supplier detailing its concerns and the Supplier shall, within a reasonable timeframe, respond in writing to the Buyer’s report.

In the event of an inadequate response to the written report from the Supplier, the Buyer (acting reasonably) may withhold a Satisfaction Certificate until the issues in the report have been addressed to the reasonable satisfaction of the Buyer.

1. OUTCOME OF TESTING

[bookmark: _Hlt365639198][bookmark: _Ref364420628]The Buyer will issue a Satisfaction Certificate when the Deliverables satisfy the Test Success Criteria in respect of that Test without any Test Issues.

If the Deliverables (or any relevant part) do not satisfy the Test Success Criteria then the Buyer shall notify the Supplier and:

the Buyer may issue a Satisfaction Certificate conditional upon the remediation of the Test Issues; 

the Buyer may extend the Test Plan by such reasonable period or periods as the Parties may reasonably agree and require the Supplier to rectify the cause of the Test Issue and re-submit the Deliverables (or the relevant part) to Testing; or

where the failure to satisfy the Test Success Criteria results, or is likely to result, in the failure (in whole or in part) by the Supplier to meet a Milestone, then without prejudice to the Buyer’s other rights and remedies, such failure shall constitute a material Default. 

[bookmark: _Ref364420459]The Buyer shall be entitled, without prejudice to any other rights and remedies that it has under this Contract, to recover from the Supplier any reasonable additional costs it may incur as a direct result of further review or re-Testing which is required for the Test Success Criteria for that Deliverable to be satisfied.

The Buyer shall issue a Satisfaction Certificate in respect of a given Milestone as soon as is reasonably practicable following:

the issuing by the Buyer of Satisfaction Certificates and/or conditional Satisfaction Certificates in respect of all Deliverables related to that Milestone which are due to be Tested; and

performance by the Supplier to the reasonable satisfaction of the Buyer of any other tasks identified in the Implementation Plan as associated with that Milestone.

The grant of a Satisfaction Certificate shall entitle the Supplier to the receipt of a payment in respect of that Milestone in accordance with the provisions of any Implementation Plan and Clause 4 (Pricing and payments).

If a Milestone is not Achieved, the Buyer shall promptly issue a report to the Supplier setting out the applicable Test Issues any other reasons for the relevant Milestone not being Achieved.

If there are Test Issues but these do not exceed the Test Issues Threshold, then provided there are no Material Test Issues, the Buyer shall issue a Satisfaction Certificate. 

If there is one or more Material Test Issue(s), the Buyer shall refuse to issue a Satisfaction Certificate and, without prejudice to the Buyer’s other rights and remedies, such failure shall constitute a material Default.

If there are Test Issues which exceed the Test Issues Threshold but there are no Material Test Issues, the Buyer may at its discretion (without waiving any rights in relation to the other options) choose to issue a Satisfaction Certificate conditional on the remediation of the Test Issues in accordance with an agreed Rectification Plan provided that: 

any Rectification Plan shall be agreed before the issue of a conditional Satisfaction Certificate unless the Buyer agrees otherwise (in which case the Supplier shall submit a Rectification Plan for approval by the Buyer within 10 Working Days of receipt of the Buyer’s report pursuant to Paragraph 10.5); and

where the Buyer issues a conditional Satisfaction Certificate, it may (but shall not be obliged to) revise the failed Milestone Date and any subsequent Milestone Date.

1. RISK

The issue of a Satisfaction Certificate and/or a conditional Satisfaction Certificate shall not:

operate to transfer any risk that the relevant Deliverable or Milestone is complete or will meet and/or satisfy the Buyer’s requirements for that Deliverable or Milestone; or

affect the Buyer’s right subsequently to reject all or any element of the Deliverables and/or any Milestone to which a Satisfaction Certificate relates. 

[bookmark: _Toc414636339][bookmark: _Toc461012417][bookmark: _Toc461021225]
ANNEX 1: TEST ISSUES – SEVERITY LEVELS 

1. SEVERITY 1 ERROR

This is an error that causes non-recoverable conditions, e.g. it is not possible to continue using a Component.

1. SEVERITY 2 ERROR

This is an error for which, as reasonably determined by the Buyer, there is no practicable workaround available, and which:

causes a Component to become unusable; 

causes a lack of functionality, or unexpected functionality, that has an impact on the current Test; or 

has an adverse impact on any other Component(s) or any other area of the Deliverables;

1. SEVERITY 3 ERROR

This is an error which:

causes a Component to become unusable; 

causes a lack of functionality, or unexpected functionality, but which does not impact on the current Test; or 

has an impact on any other Component(s) or any other area of the Deliverables;

but for which, as reasonably determined by the Buyer, there is a practicable workaround available;

1. SEVERITY 4 ERROR

This is an error which causes incorrect functionality of a Component or process, but for which there is a simple, Component based, workaround, and which has no impact on the current Test, or other areas of the Deliverables; and

1. SEVERITY 5 ERROR

This is an error that causes a minor problem, for which no workaround is required, and which has no impact on the current Test, or other areas of the Deliverables.

[bookmark: _Toc414636341][bookmark: _Toc461012419][bookmark: _Toc461021227]
ANNEX 2: SATISFACTION CERTIFICATE

To:		[insert name of Supplier] 

From:		[insert name of Buyer]

[Insert Date dd/mm/yyyy]



Dear Sirs,

SATISFACTION CERTIFICATE

Deliverable/Milestone(s): [Insert relevant description of the agreed Deliverables/Milestones].

We refer to the agreement ("Call-Off Contract") [insert Call-Off Contract reference number] relating to the provision of the [insert description of the Deliverables] between the [insert Buyer name] ("Buyer") and [insert Supplier name] ("Supplier") dated [insert Call-Off Start Date dd/mm/yyyy].

The definitions for any capitalised terms in this certificate are as set out in the Call-Off Contract.

[We confirm that all the Deliverables relating to [insert relevant description of Deliverables/agreed Milestones and/or reference number(s) from the Implementation Plan] have been tested successfully in accordance with the Test Plan [or that a conditional Satisfaction Certificate has been issued in respect of those Deliverables that have not satisfied the relevant Test Success Criteria].

[OR]

[This Satisfaction Certificate is granted on the condition that any Test Issues are remedied in accordance with the Rectification Plan attached to this certificate.]

[You may now issue an invoice in respect of the Milestone Payment associated with this Milestone in accordance with Clause 4 (Pricing and payments)].



Yours faithfully

[Insert Name]

[Insert Position]

acting on behalf of [insert name of Buyer]
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Milestones





									Progress			Count			%


									Complete			0			0%


									On Track			18			100%


									Missed			0			0%


									Critical			0			0%


									Total			18			100%





			No			Workgroup			Milestone			Date			Progress			Slippage			Impact  of Slippage			Mitigations			Evidence of Completion			Revised close out date


			1.00			General contract T&Cs


			1.01						Security Management plan agreed			4/10/20			On Track


			2.00			Mobilisation


			2.01						ERROR:#REF!			ERROR:#REF!			On Track


			2.02						ERROR:#REF!			ERROR:#REF!			On Track


			3.00			Legal & Finance


			3.01						ERROR:#REF!			ERROR:#REF!			On Track


			4.00			Sub-contractor Management


			4.01						ERROR:#REF!			ERROR:#REF!			On Track


			4.02						ERROR:#REF!			ERROR:#REF!			On Track


			4.03						ERROR:#REF!			ERROR:#REF!			On Track


			5.00			Engineering


			5.01						ERROR:#REF!			ERROR:#REF!			On Track


			5.02						ERROR:#REF!			ERROR:#REF!			On Track


			6.00			QHSE


			6.01						ERROR:#REF!			ERROR:#REF!			On Track


			6.02						ERROR:#REF!			ERROR:#REF!			On Track


			7.00			Contract systems


			7.01						ERROR:#REF!			ERROR:#REF!			On Track


			7.02						ERROR:#REF!			ERROR:#REF!			On Track


			7.03						ERROR:#REF!			ERROR:#REF!			On Track


			7.04						ERROR:#REF!			ERROR:#REF!			On Track


			8.00			IT equipment systems 


			8.01						ERROR:#REF!			ERROR:#REF!			On Track


			8.02						ERROR:#REF!			ERROR:#REF!			On Track


			8.03						ERROR:#REF!			ERROR:#REF!			On Track





									Red = Not Complete and will impact on the delivery of an 'As Is' Service 


									Amber = Not Complete but will not impact the delivery of an 'As Is' Services


									Green = On Track for Completion by identified date


									Complete


									New or amended Milestone

















































































































































































































































































































Mobilisation Plan


						LLWR Mobilisation Plan


						Complete


						On Track									Project Lead:
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						Service Line


Vertex42: Task
Enter the name of each task and sub-task. Use indents for sub-tasks.			Comments			Lead			Start


Vertex42: Task Start Date
You can manually enter the Start Date for each task or use a formula to create a dependency on a Predecessor. For example, you could enter =enddate+1 to set the Start date to the next calendar day, or =WORKDAY(enddate,1) to set the Start date to the next work day (excluding weekends), where enddate is the cell reference for the End date of the Predecessor task.			End			Cal. Days


Vertex42: Duration (Calendar Days)
The duration is the number of calendar days for the given task. The duration is calculated as the End Date minus the Start Date plus 1 day, so that a task starting and ending on the same day has a duration of 1 day.
Note: The conditional formatting used to create the gantt chart references this column.			%
Done


Vertex42: Percent Complete
Update the status of this task by entering the percent complete (between 0% and 100%).			Work Days


Vertex42: Work Days
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						LLWR Program									ERROR:#REF!			ERROR:#REF!


						Account Management															0						0


						Governance Process															0						0


			*			Demonstrate reporting documentation to LLWR, agree layout (Project Plans, weekly work stream updates, governance pack etc.)						Mob.n Lead (SA)			Mon 09/03/20			Mon 09/03/20			0			100%			1


						Key contact list for contract produced						Mob.n Lead (SA)			Mon 09/03/20			Fri 13/03/20			4			0%			5


						Organisational chart produced (named and job titles)						Mob.n Lead (SA)			Mon 09/03/20			Fri 13/03/20			4			0%			5


						SharePoint site established - Internal and External access granted						Mob.n Lead (SA)			Fri 06/03/20			Fri 13/03/20			7			0%			6


						Contract meeting timetable agreed						Mob.n Lead (SA)			Mon 02/03/20			Mon 09/03/20			7			100%			6


						Updated certificates Company Insurance to pass provide LLWR						Mob.n Lead (SA)			Wed 01/04/20			Fri 03/04/20			2			0%			3


						Updated certificates for ISO9001 and ISO14001 to provide LLWR						Mob.n Lead (SA)			Fri 08/05/20			Tue 12/05/20			4			0%			3


			*			Updated certificate for Cyber Essentials Plus to provide LLWR						Mob.n Lead (SA)			Mon 20/07/20			Fri 24/07/20			4			0%			5


						Instigate MyPassport/SQEP competency system						IT/Tech Lead (C Morton)			Tue 31/03/20			Tue 31/03/20			0			0%			1


						MyPassport System Walkthrough to be arranged for LLWR 						IT/Tech Lead (C Morton)			Mon 23/03/20			Fri 27/03/20


						Set up Contract Data Repository (CDR)						Mob.n Lead (SA)			Fri 01/05/20			Fri 29/05/20			28			0%			21


						Quarterly Steering/FM Strategic Group to set up						Head of Operations (MB) / Mob.n Lead (SA)			Mon 30/03/20			Mon 30/03/20			0			0%			1


						Contract Planning															0						0


			*			Transition plan finalised and circulated to team						Mob.n Lead (SA)			Mon 09/03/20			Mon 16/03/20			7			0%			6


						Agreement on project communications - design, format, author						Account Lead (AO)			Mon 09/03/20			Mon 16/03/20			7			0%			6


						Identify contract support structures & implement						Head of Operations (MB)			Mon 16/03/20			Mon 13/04/20			28			0%			21


						Risks and Issues Management						#									0						0


						Draft Mobilisation Risk Register produced 						Mob.n Lead (SA)			Mon 09/03/20			Fri 20/03/20			11			0%			10


						Risk Register set-up and content agreed with LLWR						Mob.n Lead (SA)			Mon 23/03/20			Fri 27/03/20			4			0%			5


						Risk Register review meeting schedule developed						Mob.n Lead (SA)			Mon 30/03/20			Fri 03/04/20			4			0%			5


			*			Finalised Mobilisation/Transition Risk Register produced						Mob.n Lead (SA)			Mon 30/03/20			Mon 30/03/20			0			0%			1


						Escalation process agreed with LLWR (All risks)						Account Lead (AO)			Mon 09/03/20			Mon 30/03/20			21			0%			16


						QHSE


						Risk and issues management planning


						Produce draft Operational risk register for mobilisation phase (in collaboration with the Account Lead)						QHSE Lead (DS) / Account Lead (AO)			Mon 30/03/20			Thu 30/04/20			31			0%			24


						Produce draft health and safety plan						QHSE Lead (DS) 			Mon 09/03/20			Fri 24/04/20			46			0%			35


			*			Contract specific Business Continuity Plan produced						QHSE Lead (DS) 			Mon 09/03/20			Fri 24/04/20			46			0%			35


			*			Contract specific Contract Quality Management Plan produced						QHSE Lead (DS) 			Mon 09/03/20			Fri 24/04/20			46			0%			35


						Set up Account Lead on AVA/Airsweb						QHSE Lead (DS) 			Mon 30/03/20			Mon 30/03/20			0			0%			1


						Access granted to existing LLWR accident/incident reporting system (if in place)						Account Lead (AO)			Fri 01/05/20			Fri 29/05/20			28			0%			21


						Gain access to all open audit actions assigned to FM						Account Lead (AO)			Mon 09/03/20			Fri 10/04/20			32			0%			25


						Schedule regular risk management meetings with Account Lead and LLWR						QHSE Lead (DS) 			Fri 01/05/20			Fri 29/05/20			28			0%			21


						Attend due diligence visits where required						QHSE Lead (DS) / Account Lead (AO)			Mon 04/05/20			Fri 26/06/20			53			0%			40


						Report due diligence findings to Account Lead						QHSE Lead (DS) 			Mon 29/06/20			Fri 03/07/20			4			0%			5


						Schedule of risk assessments for all sites produced and agreed with LLWR						QHSE Lead (DS) / Account Lead (AO)			Mon 06/07/20			Fri 31/07/20			25			0%			20


			*			Produce schedule of audits 						QHSE Lead (DS) 			Mon 03/08/20			Wed 30/09/20			58			0%			43


						Produce environmental plan 						QHSE Lead (DS) 			Mon 03/08/20			Wed 30/09/20			58			0%			43


			*			Produce environmental aspect and impacts register 						QHSE Lead (DS) 			Mon 03/08/20			Wed 30/09/20			58			0%			43


			*			Produce QHSE training plan 						QHSE Lead (DS) 			Mon 06/07/20			Fri 31/07/20			25			0%			20


						Risk assessments / training


						All workstream RAMS collated						QHSE Lead (DS) / Account Lead (AO)			Fri 01/05/20			Fri 26/06/20			56			0%			41


						Review QHSE SLA/schedule and provide feedback						QHSE Lead (DS) 			Mon 16/03/20			Mon 23/03/20			7			0%			6


						Communicate to all employees the Mitie H&S Policy						Account Lead (AO)			Fri 01/05/20			Fri 26/06/20			56			0%			41


						Review list of fire drill schedule and process from LLWR						Account Lead (AO)			Fri 01/05/20			Fri 29/05/20			28			0%			21


			*			Identify core QHSE training for retained and new employees						QHSE Lead (DS) 			Fri 01/05/20			Fri 26/06/20			56			0%			41


						Accident reporting process for each site developed and communicated out to teams						Account Lead (AO)			Mon 30/03/20			Mon 30/03/20			0			0%			1


						Reporting and monitoring									Thu 12/03/20			Thu 01/10/20			203						146


						Attend weekly/fortnightly LLWR Mobilisation & Transition meetings						All			Thu 12/03/20			Thu 01/10/20			203			0%			146


						Provide Mobilisation/Transition work stream updates						Mob.n Lead (SA)			Thu 12/03/20			Thu 01/10/20			203			0%			146


						HR and Communications


						Recruitment


						Advertise all vacant positions						Head of Operations (MB)			Mon 02/03/20			Fri 27/03/20			25			0%			20


						Account Manager recruitment						Head of Operations (MB)			Mon 30/03/20			Mon 27/04/20			28			0%			21


						Interview all candidates for vacant positions						Account Lead (AO) / Head of Operations (MB)			Mon 30/03/20			Mon 27/04/20			28			0%			21


						Offer vacant positions to successfully candidates						Account Lead (AO) / Head of Operations (MB)			Fri 01/05/20			Fri 01/05/20			0			0%			1


			*			Successful candidates for vacant positions in place						Head of Operations (MB)			Mon 03/08/20			Mon 03/08/20			0			0%			1


						Consultations


						Trade unions						HRBP (K Leyland)			Mon 02/03/20			Fri 03/04/20			32			0%			25


						Communications


						Announcement day presentation reviewed with LLWR						Account Lead (AO) / Head of Operations (MB)			Mon 09/03/20			Fri 27/03/20			18			0%			15


						Contract Award Announcement day (provisional) agreed						Mob.n Lead (SA)			Tue 10/03/20			Fri 13/03/20			3			0%			4


						Agree communications to all staff						Account Lead (AO) / Head of Operations (MB)			Mon 16/03/20			Fri 27/03/20			11			0%			10


			*			Roll out all communications to staff						Account Lead (AO) / Head of Operations (MB)			Mon 30/03/20			Mon 30/03/20			0			0%			1


						Communications & press release (Cath Geil?)						Account Lead (AO) / Head of Operations (MB)			Mon 09/03/20			Fri 27/03/20			18			0%			15


						Commercial and legal


						Contract development


						Contract summary produced						Legal Lead (D Band)			Mon 09/03/20			Fri 20/03/20			11			0%			10


						Schedule regular commercial update meetings with the Mitie and LLWR						Commercial Lead (PN)			Mon 16/03/20			Mon 27/04/20			42			0%			31


						Complete review of contract schedules						Legal Lead (D Band) / Commercial Lead (PN)			Mon 02/03/20			Fri 13/03/20			11			0%			10


						Agree any specification amendments and changes						Legal Lead (D Band) / Commercial Lead (PN)			Fri 13/03/20			Fri 20/03/20			7			0%			6


						Issue final contract draft for legal team review						Legal Lead (D Band)			Mon 23/03/20			Fri 27/03/20			4			0%			5


			*			Contract finalisation 						Legal Lead (D Band)			Tue 31/03/20			Tue 31/03/20			0			0%			1


			*			Agree final KPIs with Mitie and LLWR						Commercial Lead (PN)			Mon 16/03/20			Mon 31/08/20			168			0%			121


						Assess any requirement to streamline Sch 13.						Commercial Lead (PN)			Mon 16/03/20			Fri 27/03/20			11			0%			10


						Review any required price adjustments for staffing/pay movements post bid						Commercial Lead (PN)			Fri 03/04/20			Fri 29/05/20			56			0%			41


						True-up completed						Commercial Lead (PN)			Fri 29/05/20			Fri 10/07/20			42			0%			31


						Cost model and contract provided to finance team for review						Commercial Lead (PN)			Mon 01/06/20			Mon 22/06/20			21			0%			16


						Finance


			*			Billing form agreed with LLWR (electronic/paper)						Finance Lead (L Cass)			Mon 09/03/20			Fri 27/03/20			18			0%			15


						Bank Account details to provide LLWR						Finance Lead (L Cass)			Mon 09/03/20			Fri 27/03/20			18			0%			15


						IT, Technology and systems


						Key responsibilities


			*			Scope out works to be carried out (ICT Survey of new accommodation)						IT/Tech Lead (C Morton)			Mon 16/03/20			Fri 27/03/20			11			0%			10


						Design brief in line with scope						IT/Tech Lead (C Morton)			Mon 30/03/20			Fri 17/04/20			18			0%			15


						Produce plan for solution						IT/Tech Lead (C Morton)			Mon 20/04/20			Fri 01/05/20			11			0%			10


			*			Commence installation/IT connectivity						IT/Tech Lead (C Morton)			Mon 04/05/20			Fri 26/06/20			53			0%			40


						Helpdesk


						Obtain historic call data (Reactive) 						IT/Tech Lead (C Morton)			Mon 09/03/20			Fri 20/03/20			11			0%			10


			*			Analyse existing helpdesk or any reactive call data						Account Lead (AO)			Mon 23/03/20			Fri 27/03/20			4			0%			5


						Assign new non-geo number for helpdesk (BT Line)						Account Lead (AO)			Mon 30/03/20			Fri 15/05/20			46			0%			35


						Set-up call routing / messaging						Account Lead (AO)			Mon 18/05/20			Fri 29/05/20			11			0%			10


						Set-up mailbox / auto response						Account Lead (AO)			Mon 18/05/20			Fri 29/05/20			11			0%			10


						Help desk training workshop and contract overview session (key information sharing)						Account Lead (AO)			Mon 30/03/20			Fri 17/04/20			18			0%			15


						Review & understand Helpdesk SLAs for system set up requirements						Account Lead (AO)			Mon 23/03/20


						Review helpdesk cover requirements (Pelham House)						Account Lead (AO)			Mon 30/03/20			Fri 17/04/20			18			0%			15


						Review OOH helpdesk cover requirements						Account Lead (AO)			Mon 30/03/20			Fri 17/04/20			18			0%			15


			*			Set up OOH helpdesk						Account Lead (AO)			Wed 01/04/20			Wed 01/04/20			0			0%			1


						Review and document contingency planning around staff, phone lines and locations.						Account Lead (AO)			Wed 01/04/20			Fri 17/04/20


						Service Matrix set up


						Locations						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 08/05/20			4			0%			5


						Services / Classifications / Scripts / SLA's						Maximo Team (Talbot Rd) / Account Lead (AO)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Owners and escalation contact details						Maximo Team (Talbot Rd) / Account Lead (AO)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Service line Maximo access / training						Maximo Team (Talbot Rd) / Account Lead (AO)			Mon 11/05/20			Fri 29/05/20			18			0%			15


						Helpdesk Configuration						Maximo Team (Talbot Rd) / Account Lead (AO)			Mon 11/05/20			Fri 29/05/20			18			0%			15


						Helpdesk Testing						Account Lead (AO)			Mon 25/05/20			Mon 25/05/20			0			0%			1


						Helpdesk Knowledge Bank						Account Lead (AO)			Mon 04/05/20			Fri 29/05/20			25			0%			20


						Helpdesk set-up						Account Lead (AO)			Mon 04/05/20			Fri 29/05/20			25			0%			20


			*			Helpdesk Go-Live						Account Lead (AO)			Mon 01/06/20			Mon 01/06/20			0			0%			1


						Stabilisation						Account Lead (AO)			Mon 01/06/20			Fri 31/07/20			60			0%			45


						Assess security requirement for a standalone server to host Maximo building data.						Account Lead (AO)			Mon 30/03/20			Fri 17/04/20			18			0%			15


						Maximo


						Confirm supplier details (Company / location / email)						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Build classification profiles						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Define priority matrix						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Build Questions to Ask profile						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Build Data Load Matrix						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						Data Load to UAT						Maximo Team (Talbot Rd)			Mon 04/05/20			Fri 15/05/20			11			0%			10


						UAT testing						Maximo Team (Talbot Rd)			Mon 18/05/20			Fri 22/05/20			4			0%			5


						Data Load to LIVE Maximo						Maximo Team (Talbot Rd)			Mon 25/05/20			Fri 29/05/20			4			0%			5


						Operational


						         Procurement


						Review suppliers						Commercial Lead (PN)			Mon 09/03/20			Fri 24/04/20			46			0%			35


						Issue orders to suppliers						Commercial Lead (PN)			Mon 27/04/20			Fri 01/05/20			4			0%			5


			*			Confirmation of Key Subcontract Service Providers						Commercial Lead (PN)			Mon 09/03/20			Fri 13/03/20			4			0%			5


						         Culture Change


			*			Carry out Integrated Project Team (IPT) workshop with all team members						Account Lead (AO) / Head of Operations (MB)			Mon 08/06/20			Tue 30/06/20			22			0%			17


						         Branding - Uniforms


						Draft uniform guide/designs for all services for agreement						Account Lead (AO)			Mon 09/03/20			Wed 18/03/20			9			0%			8


						Present uniform guide and agree with LLWR						Account Lead (AO)			Mon 16/03/20			Mon 23/03/20			7			0%			6


						Gather all sizing for staff						Account Lead (AO)			Mon 16/03/20			Mon 23/03/20			7			0%			6


						Order all uniform for staff						Account Lead (AO)			Mon 23/03/20			Fri 27/03/20			4			0%			5


						Receive all uniform						Account Lead (AO)			Wed 01/04/20			Tue 07/04/20			6			0%			5


			*			Issue rebranded uniform to staff						Account Lead (AO)			Wed 08/04/20			Tue 14/04/20			6			0%			5


						         Branding - Vehicles


						Carry out audit of all vehicles						Account Lead (AO)			Mon 16/03/20			Fri 20/03/20			4			0%			5


						Order any new vehicles following audit						Account Lead (AO)			Mon 23/03/20			Fri 27/03/20			4			0%			5


						Agree branding and design						Account Lead (AO)			Mon 23/03/20			Fri 03/04/20			11			0%			10


						Order new branding						Account Lead (AO)			Mon 06/04/20			Fri 10/04/20			4			0%			5


						Produce schedule for vehicle exchange or rebranding						Account Lead (AO)			Fri 10/04/20			Thu 23/04/20			13			0%			10


						Take delivery of any new vehicles						Account Lead (AO)			Mon 04/05/20			Fri 24/07/20			81			0%			60


			*			Carry out exchange or rebranding of vehicles						Account Lead (AO)			Mon 04/05/20			Fri 24/07/20			81			0%			60


						         Branding - Signage


						Review current signage on the estate						Account Lead (AO)			Mon 16/03/20			Fri 27/03/20			11			0%			10


						Capture all signage requirements						Account Lead (AO)			Mon 16/03/20			Fri 27/03/20			11			0%			10


						Agree artwork						Account Lead (AO)			Mon 30/03/20			Fri 24/04/20			25			0%			20


						Order signage 						Account Lead (AO)			Mon 27/04/20			Fri 08/05/20			11			0%			10


			*			Replace signage						Account Lead (AO)			Mon 11/05/20			Fri 03/07/20			53			0%			40


						Instigate changeover/rebrand of all paperwork and operational touch points (e.g. Out of Order signs) to remove reference to One FM.						Account Lead (AO)			Wed 01/04/20			Fri 03/07/20			93			0%			68


						       Security


			*			Complete review of security resource resilience						Security Lead (J Lambert)			Mon 09/03/20			Fri 27/03/20			18			0%			15


						Develop plans to ensure security resource resilience						Security Lead (J Lambert)			Fri 27/03/20			Tue 31/03/20			4			0%			3


			*			Security Management plan agreed						Security Lead (J Lambert)			Mon 23/03/20			Fri 10/04/20			18			0%			15


						Review/assess Merlin security reporting for contract						Security Lead (J Lambert)			Mon 30/03/20			Fri 15/05/20			46			0%			35


						Hold initial scoping meeting with LLWR InfoSec and IT teams to outline the software in detail						Security Lead (J Lambert)			Mon 18/05/20			Fri 22/05/20			4			0%			5


						Understand InfoSec requirements i.e. checks  we need to pass through						Security Lead (J Lambert)			Mon 25/05/20			Fri 29/05/20			4			0%			5


						Obtain approval to either: a) host data on 256-encrypted AWS servers or b) use LLWR servers.						Security Lead (J Lambert)			Mon 01/06/20			Fri 12/06/20			11			0%			10


						Undertake appropriate 'hosting' requirements in conjunction with LLWR IT. 						Security Lead (J Lambert)			Mon 15/06/20			Fri 26/06/20			11			0%			10


			*			Complete & resolve software 'hosting' for Merlin security tool  and roll-out.						Security Lead (J Lambert)			Fri 29/05/20			Fri 12/06/20			14			0%			11


						       M&E


						Confirm all Archibus assets and download						Account Lead (AO)			Mon 09/03/20			Fri 20/03/20			11			0%			10


						Assess requirement for site asset surveys						Account Lead (AO)			Mon 23/03/20			Fri 27/03/20			4			0%			5


						Undertake site asset surveys as appropriate						Account Lead (AO)			Mon 30/03/20			Fri 01/05/20			32			0%			25


			*			Set up Maximo 						Account Lead (AO)			Mon 04/05/20			Fri 29/05/20			25			0%			20


						Upload assets to Maximo (Nigel McElvenny)						Account Lead (AO)			Mon 01/06/20			Fri 12/06/20			11			0%			10


						Review and assess developmental requirements for Safe Systems of Work (SSoW)						Central Tech Support (M Bethall) / Account Lead (AO)			Mon 16/03/20			Tue 31/03/20			15			0%			12


						Procure PDAs for M&E team.						Account Lead (AO)			Mon 04/05/20			Fri 29/05/20			25			0%			20


						Undertake PDA trainng with M&E team						Account Lead (AO)			Mon 01/06/20			Fri 12/06/20			11			0%			10


						       Cleaning


						Review new contract cleaning requirements						Account Lead (AO)			Mon 30/03/20			Fri 17/04/20			18			0%			15


						Assess changes to current cleaning schedules/methodologies 						Account Lead (AO)			Mon 20/04/20			Fri 24/04/20			4			0%			5


			*			Instigate any required changes to cleaning						Account Lead (AO)			Mon 27/04/20			Mon 27/04/20			0			0%			1











LLWR Mobilisation Milestones


			LLWR Mobilisation Milestones


												Progress			Count			%


												Complete			1			4%


												On Track			25			96%


												Missed			0			0%


												Critical			0			0%


												Total			26			100%





			No			Workgroup			Milestone			Deliverable			Date			Progress			Slippage			Impact  of Slippage			Mitigations			Evidence of Completion			Revised close out date			Mitie Sign Off of completion			Client Sign Off of completion


			1.00			Account Management			Steve Alpar


			1.01			Account Management			Demonstrate reporting documentation to LLWR, agree layout (Project Plans, weekly work stream updates, governance pack etc.)						3/9/20			Complete


			1.02			Account Management			Updated certificate for Cyber Essentials Plus to provide LLWR.						7/24/20			On Track


			1.03			Account Management			Transition plan finalised and circulated to team						3/16/20			On Track


			1.04			Account Management			Finalised Mobilisation/Transition Risk Register produced						3/30/20			On Track


			2.00			QHSE


			2.01			QHSE			Contract specific Business Continuity Plan produced						24/04/2020			On Track


			2.02			QHSE			Contract specific Contract Quality Management Plan produced						24/04/2020			On Track


			2.03			QHSE			Produce schedule of audits 						30/09/2020			On Track


			2.04			QHSE			Produce environmental aspect and impacts register 						30/09/2020			On Track


			2.05			QHSE			Produce QHSE training plan 						31/07/2020			On Track


			2.06			QHSE			Identify core QHSE training for retained and new employees						26/06/2020			On Track


			3.00			HR and Communications


			3.01			HR and Communications			Successful candidates for vacant positions in place						8/3/20			On Track


			3.02			HR and Communications			Roll out all communications to staff						3/30/20			On Track


			4.00			Commercial and legal


			4.01			Commercial and legal			Contract finalisation 						3/31/20			On Track


			4.02			Commercial and legal			Agree final KPIs with Mitie and LLWR						8/31/20			On Track


			4.03			Commercial and legal			Billing form agreed with LLWR (electronic/paper)						3/27/20			On Track


			5.00			IT, Technology and Systems


			5.01			IT, Technology and Systems			Scope out works to be carried out (ICT Survey of new accommodation)						3/27/20			On Track


			5.02			IT, Technology and Systems			Commence installation/IT connectivity						6/26/20			On Track


			5.03			IT, Technology and Systems			Analyse existing helpdesk or any reactive call data						3/27/20			On Track


			5.04			IT, Technology and Systems			Set up OOH helpdesk						4/1/20			On Track


			5.05			IT, Technology and Systems			Helpdesk Go-Live						6/1/20			On Track


			6.00			General Operational


			6.01			General Operational
			Confirmation of Key Subcontract Service Providers						3/13/20			On Track


			6.02			General Operational
			Carry out Integrated Project Team (IPT) workshop with all team members						6/30/20			On Track


			6.03			General Operational
			Issue rebranded uniform to staff						4/14/20			On Track


			6.04			General Operational
			Carry out exchange or rebranding of vehicles						7/24/20			On Track


			6.05			General Operational
			Replace signage as appropriate						7/3/20			On Track


			7.00			Security


			7.01			Security			Complete review of security resource resilience						3/27/20			On Track


			7.02			Security			Security Management plan agreed						4/10/20			On Track


			7.03			Security			Complete & resolve software 'hosting' for Merlin security tool  and roll-out.						6/12/20			On Track


			8.00			M&E


			8.01			M&E			Set up Maximo 						5/29/20			On Track


			9.00			Cleaning


			9.01			Cleaning			Instigate any required changes to cleaning						4/27/20			On Track


			10.00			Other


			10.01			Other												On Track


			10.02			Other												On Track


			10.03			Other												On Track








												Red = Not Complete and will impact on the delivery of an 'As Is' Service 


												Amber = Not Complete but will not impact the delivery of an 'As Is' Services


												Green = On Track for Completion by identified date


												Complete


												New or amended Milestone
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Consolidated mobilisation


						   Central Functions


						Account Management


						Governance Process


						Demonstrate governance reporting documentation to SIG


						Update key contact list for contract 


						Organisational chart produced (names and job titles)


						Site breakdown produced of key contacts						comms planning


						Change control process documented and agreed with SIG						road shows


						SharePoint site established - Internal and External access granted


						Contract meeting timetable agreed


						Contract Planning


						Contract Action Plan produced


						Mobilisation plan finalised and circulated to team


						Agreement on project communications - design, format, author


						Risks and Issues Management


						Draft risk register produced


						Risk Register set-up and content agreed with SIG


						Risk Register review meeting schedule developed


						Finalised Risk Register produced


						Draft Business Continuity Plan produced


						Draft Contract Quality Management Plan produced


						Escalation process agreed with SIG (All risks)


						Key assets (buildings) identified by the SIG in preparation for asset collection process


						Due diligence


						Agreement of phased program


						Letter of intent received


						Commence program


						Phase 1


						Agree 50 sites to be collected as part of asset collection


						Scope of asset collection agreed


						Asset collection


						QA process commenced following full asset collection completion


						Reprice assets collected


						Agree pricing and benchmark against initial 19 sites


						Road show No. 1


						Mobilise 69 sites


						Go live of all 69 sites


						Phase2


						Agree 50 sites to be collected as part of asset collection


						Asset collection


						QA process commenced following full asset collection completion


						Reprice assets collected


						Agree pricing


						Road show No. 2


						Mobilise 50 sites


						Go live of Phase 2 50 sites


						Phase 3


						Agree 50 sites to be collected as part of asset collection


						Asset collection


						QA process commenced following full asset collection completion


						Reprice assets collected


						Agree pricing and benchmark against initial 19 sites


						Road show No. 3


						Mobilise 50 sites


						Go live of Phase 3 50 sites


						Phase 4


						Asset collection


						QA process commenced following full asset collection completion


						Reprice assets collected


						Agree pricing and benchmark against initial 19 sites


						Road show No. 4


						Mobilise 50 sites


						Go live of Phase 4 50 sites


						 Key Responsibilities


						Announcement day presentation reviewed with SIG


						Contract Award Announcement day (provisional)


						Agree location for Project office with SIG


						Schedule weekly work stream meetings with leads


						KPI and reporting structure agreed with SIG


						KPI and reporting structure circulated to all work stream leads


						All feedback from work stream leads on SLAs collated


						SLAs finalised and uploaded to SharePoint


						Attendance at TUPE roadshows complete


						TOM finalised


						Reporting and monitoring


						Attend weekly SIG meetings


						Provide weekly work stream update


						Attend work stream weekly conference call


						HR and communications


						TUPE


						Identify and engage with service line HR contacts


						Develop HR TUPE procedures overview document for circulation 


						Host Q&A session for employee and HR representatives


						Engage with SIG HR for treatment of employee benefits


						Arrange Mitie Welcome Packs


						All TUPE data received from incumbents analysed


						Schedule TUPE individual consultations and send invitations


						All TUPE consultations complete


						Reporting and monitoring


						Develop incumbent response tracker document


						Update risk register and return to Account Lead


						Attend weekly meeting with SIG


						Attend weekly workstream conference call


						Commercial and legal


						Contract development


						Agree terms of reference with SIG


						Contract summary produced


						Schedule weekly commercial update meetings with the Account Lead and SIG


						Complete review of contract schedules


						Agree any specification amendments and changes


						Issue final contract draft for legal team review


						Agree final KPIs with Account Lead and SIG


						True-up completed


						Final cost model and contract provided to finance team for review


						Vendor contracts


						Review existing vendors in place with SIG


						Identify Mitie preferred vendors


						Agree final list of subcontractors with SIG


						Finance


						Mapping of billing types


						Reactive variable 


						Internal recharges


						Develop 24seven helpdesk code breakdown


						Additional services


						Invoice formatting and timetable


						Billing form agreed with SIG (electronic/paper)


						Monthly reporting cycle


						Variable accruals


						GRN for SIG POs


						Provide SIG with draft report for agreement


						Agree with SIG regularity of reporting


						Budgetary decisions


						Review contract and cost model (Commercial provision)


						Agree authorisation matrix with SIG (and amounts)


						Host finance workshop with workstreams


						Reporting and monitoring


						Finalise and submit risk register to Account Lead/QHSE lead


						Attend weekly governance call


						Attend weekly counterpart meeting with SIG


						Attend weekly work stream conference call


						IT and systems


						Key responsibilities


						Security information check completed with SIG


						Assess telephony and internet requirements


						Access to shared sites agreed


						Update short dial with new numbers


						Update internal intranet with new locators


						Confirm any white list required


						24seven Helpdesk


						Review reactive call data and determine resource requirement


						Confirm helpdesk requirements and critical activities


						Confirm 3rd party supplier contacts, processes and hierarchy


						Review current process and procedure for reactive tasks


						Analysis - workflows, volumes, working patterns


						Finalise authorisation limits with SIG


						Load data onto Maximo


						Develop and issue new helpdesk process and procedure (Helpdesk Handbook)


						Agree reporting format, content and frequency with SIG and 3rd party suppliers


						Final re configuration and testing (Maximo etc.)


						Go-live UAT and training


						Helpdesk setup completed


						Schedule workstream lead meetings with helpdesk liaison and team - key information sharing


						Helpdesk training; briefing


						Ratify dashboards


						Helpdesk team ready for calls


						Advertise new portal address to SIG users


						Edison


						Instance creation


						Service apps to be mapped 


						HD service request training 


						Testing


						Roll out as per client requirements


						CAFM system set-up


						Confirm CAFM information requirements


						System inputs complete


						CAFM system testing complete


						CAFM system go-live and sign off complete


						Reporting and monitoring


						Finalise and submit risk register to Account Lead/QHSE lead


						Attend weekly governance call


						Attend weekly counterpart meeting with SIG


						Attend weekly work stream conference call


						QHSE


						Risk and issues management planning


						Produce draft risk register for mobilisation phase (in collaboration with the Account Lead)


						Produce draft health and safety plan


						Draft business continuity plan, with Account Lead


						Produce draft Contract Quality Management Plan (in collaboration with Account Lead)


						Set up Account Lead on Airsweb


						Access granted to existing SIG accident/incident reporting system (if in place)


						Schedule weekly risk management meetings with Account Lead and SIG


						Attend due diligence visits where required


						Report due diligence findings to Account Lead


						Risk assessments


						Schedule of risk assessments for all sites produced and agreed with SIG


						All draft risk assessments for all service lines/all sites completed where possible


						All workstream RAMS collated


						Review QHSE SLA/schedule and provide feedback


						Site systems


						Review list of first aid site/locations cascade to workstreams


						Communicate to all employees (on day of transfer or prior if possible) the Mitie H&S Policy


						Review list of fire drill schedule and process from SIG and incumbents


						Identify core QHSE training for retained and new employees


						Accident reporting process for each site developed and communicated out to teams


						Report and monitoring


						Update risk register weekly and discuss with Account Lead


						Attend weekly governance call


						Attend weekly counterpart meeting with SIG


						Attend weekly workstream conference call


						Operational functions


						Hard services


						Order consumables 


						Order equipment


						Build site pack and QHSE pack


						Develop day 1 contingency plans


						Agree access requirements for Mitie visiting engineers and subcontractors


						Agree with SIG permits to work process 


						CAFM system set up and asset verification


						Undertake Direct Audit surveys (inspection, labelling…)


						Review asset data (quality check for FMR)


						Input asset data in CAFM system for 12 month scheduling


						Direct Audits log ins circulated


						Report and monitoring


						Update risk register weekly and discuss with Account Lead


						Attend weekly governance call


						Attend weekly counterpart meeting with SIG


						Attend weekly workstream conference call
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LLW REPOSITORY LIMITED

AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830




CALL-OFF SCHEDULE 14 

 KEY PERFORMANCE INDICATORS 

definitions

In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

		"At Risk %"

		means the percentage figure identified as such in the Order Form;



		"At Risk Amount"

		means in respect of a Service Period, the amount calculated in accordance with Paragraph 3.1 of Part A of this Schedule; 



		"Earn back"

		shall have the meaning in Part A of this Schedule; 



		[bookmark: _GoBack]"Earn Back %"

		means the percentage figure identified as such in the Order Form and which shall be used determine the proportion of a KPI Credit which may be the subject of any Earn back;



		"KPI Model"

		means the model comprised in the Excel worksheet - KPI Model, and attached in the Annex A to Part A of this Schedule to be used for calculating any adjustments to the  Charges as a result of the operation of the KPI regime in this Schedule;



		"KPI At Risk Amount"

		means in relation to a KPI in respect of a Service Period, the amount calculated in accordance with Paragraph 3.3 of Part A of this Schedule; 



		"KPI Category" 

		means each of the categories in the column headed KPI Name in the Performance Criteria tab of the KPI Model;



		"KPI Category At Risk Amount"

		means in relation to a KPI Category in respect of a Service Period, the amount calculated in accordance with Paragraph 3.2 of Part A of this Schedule; 



		"KPI Failure"

		means a failure to meet the KPI Performance Measure in respect of a KPI;



		"KPI Performance Measure"

		shall be 100%; 



		"Performance Monitoring Reports"

		shall have the meaning in Part B of this Schedule; 



		"Performance Review Meetings"

		shall have the meaning in Part B of this Schedule; 



		"Persistent KPI Failure"

		means the Supplier's actual performance against the KPIs falls to or below the standard to which Paragraph 4 of Part A of this Schedule refers; and



		"Ratchet"

		shall have the meaning in Part A of this Schedule.





KPI Agreement

[bookmark: _Ref490067258]The Supplier shall at all times provide the Deliverables to meet or exceed the KPI Performance Measure for each KPI. The KPI template is referenced out in the scope document folder Attachment 3 specification Annex C Key Performance Indicators.

The Supplier acknowledges that any KPI Failure shall entitle the Buyer to the rights set out in Part A of this Schedule including the right to any KPI Credits and that any KPI Credit is a price adjustment and not an estimate of the Loss that may be suffered by the Buyer as a result of the Supplier’s failure to meet any KPI Performance Measure.

The Supplier shall send Performance Monitoring Reports to the Buyer (detailing the level of service performance which was actually achieved by the Supplier) in accordance with the provisions of Part B (Performance Monitoring) of this Schedule.

A KPI Credit shall be the Buyer’s exclusive financial remedy for a KPI Failure except where:

the KPI Failure:

has arisen due to a Prohibited Act or wilful Default by the Supplier; 

results in the corruption or loss of any Government Data; and/or

results in the Buyer being required to make a compensation payment to one or more third parties; and/or

a Persistent KPI Failure occurs and/or the Buyer is otherwise entitled to or does terminate this Contract pursuant to Clause 10.4 (When CCS or the Buyer can end this contract).

[bookmark: _Ref490067308]Not more than once in each Contract Year, the Buyer may, on giving the Supplier at least three (3) Months’ notice, change the weighting of the KPI Performance Measure in respect of one or more KPIs and the Supplier shall not be entitled to object to, or increase the Charges as a result of such changes, provided that:

the total number of KPIs for which the weighting is to be changed does not exceed the number applicable as at the Start Date; and

the principal purpose of the change is to reflect changes in the Buyer's business requirements and/or priorities or to reflect changing industry standards; and

there is no change to the At Risk %.

[bookmark: _Ref492661388]Persistent KPI FAILURE 

[bookmark: _Ref492314340]On the occurrence of a Persistent KPI Failure:

any KPI Credits that would otherwise have accrued during the relevant Service Period shall not accrue; and

the Buyer shall be entitled to withhold and retain as compensation a sum equal to any Charges which would otherwise have been due to the Supplier in respect of that Service Period ("Compensation for Persistent KPI Failure"),

Provided that the operation of this Paragraph 3 shall be without prejudice to the right of the Buyer to terminate this Contract and/or to claim damages from the Supplier for material Default.




PART A: KPIS AND KPI CREDITS 

1. [bookmark: _Ref426455066]KPIS

[bookmark: _Hlt365637504]If the level of performance of the Supplier:

is likely to or fails to meet any KPI Performance Measure; or

is likely to cause or causes a Persistent KPI Failure to occur, 

the Supplier shall immediately notify the Buyer in writing and the Buyer, in its absolute discretion and without limiting any other of its rights, may:

[bookmark: _Ref364421540]require the Supplier to immediately take all preventative and/or remedial action that is reasonable to mitigate the impact on the Buyer and to rectify or prevent a KPI Failure or Persistent KPI Failure from taking place or recurring; 

[bookmark: _Ref364239094]instruct the Supplier to comply with the Rectification Plan Process; 

if a KPI Failure has occurred, deduct the applicable KPI Credits payable by the Supplier to the Buyer; and/or

if a Persistent KPI Failure has occurred, exercise its right to Compensation for Persistent KPI Failure (including the right to terminate for material Default).

KPI CREDITS

[bookmark: _Hlt365637641]The Buyer shall use the Performance Monitoring Reports supplied by the Supplier to verify the calculation and accuracy of the KPI Credits, if any, applicable to each Service Period.  

KPI Credits are a reduction of the amounts payable in respect of the Deliverables and do not include VAT. The Buyer shall recover the value of any KPI Credits in accordance with Call-Off Schedule 5 (Call-Off Pricing). 

KPI Credit calculation

[bookmark: _Ref496537961]At Risk Amount

[bookmark: _Ref496545402]For a Service Period, the At Risk Amount shall be calculated in accordance with Section 2 - Calculation of Monthly Value at Risk, of the Paymech Calc Overview tab of the Payment Mechanism.

[bookmark: _Ref496540476][bookmark: _Ref496539925]KPI Category At Risk Amount 

[bookmark: _Ref497921602]The KPI Category At Risk Amount shall be calculated as follows: for each KPI Category, the At Risk Amount shall be apportioned to it in accordance with the KPI Category Weightings in the column headed KPI Weighting in the KPI Table 2 of the Performance Criteria tab of the KPI Model.

KPI At Risk Amount 

[bookmark: _Ref496540638]The KPI At Risk Amount shall be calculated as follows: the KPI Category At Risk Amount that applies to the KPI Category in which the relevant KPI resides, shall be further apportioned in accordance with the KPI Measure Weightings in the column headed KPI Weighting in the Measures - Table 3 of the Performance Criteria tab of the KPI Model.

KPI Credit 

The KPI Credit to be applied to a KPI in a Service Period for a KPI Failure shall be calculated in accordance with the Measures tab of the KPI Model by:

deducting from 100% the actual standard of performance (as a percentage, calculated using the Scoring Scales tab of the KPI Model) achieved by the Supplier against the KPI Performance Measure in that Service Period; and 

multiplying the resultant percentage by the KPI At Risk Amount.

[bookmark: _Ref497920156][bookmark: _Ref496543154]KPI CREDIT RATCHET

A ratchet will apply to the calculation of KPI Credits for frequent and repeated KPI Failures ("Ratchet").

[bookmark: _Ref497923255]The Ratchet will be applied to the calculation of KPI Credits if one or both of the following circumstances occur:

KPI Failures occur in relation to any one or more of the KPIs comprised in the same KPI Category in consecutive Service Periods; and

KPI Failures occur in relation to any one or more of the KPIs comprised in the same KPI Category in any four (4) or more of the immediately preceding twelve (12) Service Periods.

The value of the Ratchet and when it is to be applied pursuant to Paragraph 4.2, is set out in the Performance Deduction Calc tab of the Payment Mechanism.

When the Ratchet is to be applied, the relevant KPI Credit shall be the number of KPI Credits that would normally accrue for an initial KPI Failure multiplied by the value of the Ratchet, for example:

if a KPI Failure in respect of any one or more KPIs comprised in the same KPI Category occurs in two (2) consecutive Service Periods, the KPI Credits for each of the KPI Failures in the second of such Service Periods will be 1.5 times the KPI Credit that would have been applicable to them for an initial KPI Failure; and

if a KPI Failure in respect of any one or more KPIs comprised in the same KPI Category occurs in any four (4) Service Periods in the immediately preceding twelve (12) Service Periods, the KPI Credits for each of the KPI Failures in that fourth Service Period will be 1.75 times the KPI Credit that would have been applicable to them for an initial KPI Failure.

If more than one Ratchet applies to a KPI Failure in the same Service Period, the Ratchet resulting in the higher KPI Credit will be used.

[bookmark: _Ref498598254]kpi cREDIT EARN BACK

[bookmark: _Ref497921246]If:

[bookmark: _Ref497920933]in respect of a Service Period the Supplier has been liable to pay (and has paid) a KPI Credit in relation to a KPI Category; and

[bookmark: _Ref497920935]in the next Service Period, the Supplier is not liable to pay a KPI Credit in relation to the same KPI Category that was the subject of such KPI Credits in the previous Service Period,

The Supplier shall be entitled to recover a proportion of such KPI Credit ("Earn back").

The amount of the Earn back shall be calculated as the product of the KPI Credit paid in the previous Service Period in relation to the relevant KPI Category and the Earn back %.

The Supplier shall recover any Earn back to which it is entitled under this Paragraph 5 in accordance with Call-Off Schedule 5 (Call-Off Pricing).

Persistent KPI failure

A Persistent KPI Failure shall arise when one or both of the following takes place:

[bookmark: _Ref498076689]a KPI Failure in respect of any one or more of the KPIs comprised in the same KPI Category occurs in five (5) consecutive Service Periods;

a KPI Failure in respect of any one or more of the KPIs comprised in the same KPI Category occurs in any seven (7) Service Periods in the immediately preceding twelve (12) Service Periods.

A Persistent KPI Failure shall constitute a material Default of this Contract by the Supplier.



(Annex C KPI’s to be AGREED DURING TRANSITION PERIOD)

(Annex D Payment mechanism to be inserted FOLLOWING AGREEMENT DURING TRANSITION PERIOD)


[bookmark: _Toc414636344][bookmark: _Toc461012424][bookmark: _Toc461021231]

PART B: PERFORMANCE MONITORING

1. [bookmark: _Hlt365636904]PERFORMANCE MONITORING AND PERFORMANCE REVIEW

[bookmark: _Hlt365636907][bookmark: _Ref365636898]The Supplier shall provide the Buyer with accurate and complete performance monitoring reports in the same format as that in the KPI Model ("Performance Monitoring Reports") which shall contain, as a minimum, the following information in respect of the relevant Service Period just ended:

for each KPI, the actual performance achieved in respect of that KPI over the relevant Service Period;

a summary of all KPI Failures that occurred during that Service Period;

details of any Persistent KPI Failures;

for any repeat failures, actions taken to resolve the underlying cause and prevent recurrence;

the KPI Credits to be applied in respect of the relevant Service Period, indicating the KPI Failures to which the KPI Credits relate; and

[bookmark: _Ref498079685]such other details as the Buyer may reasonably require from time to time.

The Parties shall attend meetings to discuss Performance Monitoring Reports ("Performance Review Meetings") on a Monthly basis. The Performance Review Meetings will be the forum for the review by the Supplier and the Buyer of the Performance Monitoring Reports.  The Performance Review Meetings shall:

take place within one (1) week of the Performance Monitoring Reports being issued by the Supplier at such location and time (within normal business hours) as the Buyer shall reasonably require;

be attended by the Supplier's Representative and the Buyer’s Representative; and

be fully minuted by the Supplier and the minutes will be circulated by the Supplier to all attendees at the relevant meeting and also to the Buyer’s Representative and any other recipients agreed at the relevant meeting.  

The minutes of the preceding Month's Performance Review Meeting will be agreed and signed by both the Supplier's Representative and the Buyer’s Representative at each meeting.

[bookmark: _Ref498079686]The Supplier shall provide to the Buyer such documentation and information as the Buyer may reasonably require in order to verify the level of the performance by the Supplier and to calculate the amount of KPI Credits for any specified Service Period.

SATISFACTION SURVEYS

[bookmark: _Hlt365637459][bookmark: _Ref365637440][bookmark: _Toc349230508][bookmark: _Toc349230509][bookmark: _Toc349230615][bookmark: _Toc349230624][bookmark: _Toc349230661][bookmark: _Toc349230715][bookmark: _Toc349230717][bookmark: _Toc349231564][bookmark: _Toc348712421][bookmark: _Toc348712423][bookmark: _Toc348712425][bookmark: _Toc349230720][bookmark: _Toc349231566][bookmark: _Toc348712427][bookmark: _Toc348712429][bookmark: _Toc349230723][bookmark: _Toc348712431][bookmark: _Toc349230725][bookmark: _Toc349231569][bookmark: _Toc349230741][bookmark: _Toc349231585][bookmark: _Toc349232221][bookmark: _Toc349230757][bookmark: _Toc349230765][bookmark: _Toc349231607][bookmark: _Toc349232238][bookmark: _Toc349230785][bookmark: _Toc349231627][bookmark: _Toc349230790][bookmark: _Toc349231632][bookmark: _Toc349230792][bookmark: _Toc349230803][bookmark: _Toc349231642][bookmark: _Toc349232261][bookmark: _Toc349230813][bookmark: _Toc349231652][bookmark: _Toc349232271][bookmark: _Toc349230815][bookmark: _Toc349231654][bookmark: _Toc349232273][bookmark: _Toc349230822][bookmark: _Toc349231661][bookmark: _Toc349232279][bookmark: _Toc349230832][bookmark: _Toc348712442][bookmark: _Toc349230834][bookmark: _Toc349231671][bookmark: _Toc349230841][bookmark: _Toc349231678][bookmark: _Toc349232291][bookmark: _Toc349230869][bookmark: _Toc348712444][bookmark: _Toc348712446][bookmark: _Toc348712448][bookmark: _Toc349230895][bookmark: _Toc349231722][bookmark: _Toc349230912][bookmark: _Toc349230938][bookmark: _Toc349231748][bookmark: _Toc348712500][bookmark: _Toc349231028][bookmark: _Toc349231805][bookmark: _Toc348712594][bookmark: _Toc349231076][bookmark: _Toc349231179][bookmark: _Toc349231185][bookmark: _Toc348712710][bookmark: _Toc348712716][bookmark: _Toc349231204]The Buyer may undertake satisfaction surveys in respect of the Supplier's provision of the Deliverables. The Buyer shall be entitled to notify the Supplier of any aspects of their performance of the provision of the Deliverables which the responses to the Satisfaction Surveys reasonably suggest are not in accordance with this Contract.
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[bookmark: bmStrictlyPrivateLine]



[bookmark: _Toc357099939]



LLW REPOSITORY LIMITED

AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830


CALL-OFF SCHEDULE 15 



CONTRACT MANAGEMENT

1. Definitions

1.1 [bookmark: _Ref492645326]In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

		"Supplier's Contract Manager 

		The person appointed by the Supplier to oversee the operation of the Call-Off Contract and any alternative person whom the Supplier intends to appoint to the role, provided that the Supplier informs the Buyer prior to the appointment. 





2. MANAGEMENT OF THE Deliverables

2.1 The Parties shall ensure that appropriate resource is made available on a regular basis such that the aims, objectives and specific provisions of this Contract can be fully realised.

3. Contract Management Mechanisms

3.1 Both Parties shall pro-actively manage risks attributed to them under the terms of this Call-Off Contract.

3.2 The Supplier shall develop, operate, maintain and amend, as agreed with the Buyer, processes for:

the identification and management of risks;

3.2.1 the identification and management of issues; and

3.2.2 monitoring and controlling project plans (including Mobilisation Plan, Test Plan, Rectification Plan and Security Management Plan).

3.2.3 With the agreement of the Buyer, as set out in Annex 2 herein, develop, and maintain a contract management plan.

3.3 The Supplier allows the Buyer's Authorised Representative to inspect at any time within working hours the accounts and records which the Supplier is required to keep.

3.4 The Supplier will maintain a Risk Register which is a register of the risks which are listed in the Order Form and the risks which the Buyer's Authorised Representative and/ or the Supplier have identified. 

3.5 The Supplier shall take the following steps before referring any Dispute to the Dispute Resolution Procedure: 

seek to resolve the Dispute with the Buyer at the point of contact

where the Dispute is not resolved in accordance with paragraph 3.5.1, refer the Dispute to the Supplier's Contract Manager and the Buyer's Authorised Representative; and 

where the Dispute is not resolved in accordance with paragraph 3.5.2, refer the Dispute to the Supplier's Account Director and the Buyer’s Category Manager.  



4. SUPPLIER'S CONTRACT MANAGER'S RESPONSIBILITIES

4.1 The Supplier's Contract Manager's shall be:

the primary point of contact to receive communication from the Buyer and will also be the person primarily responsible for providing information to the Buyer; 

able to delegate his position to another person at the Supplier but must inform the Buyer before proceeding with the delegation and it will be delegated person's responsibility to fulfil the Contract Manager's responsibilities and obligations; 

able to cancel any delegation and recommence the position himself; and

replaced only after the Buyer has received notification of the proposed change. 

4.2 The Buyer may provide revised instructions to the Supplier's Contract Manager's in regards to the Contract and it will be the Supplier's Contract Manager's responsibility to ensure the information is provided to the Supplier and the actions implemented. 

4.3 The Supplier, whether acting through its Supplier’s Contract Manager, delegate, or officer of the company as appropriate, shall attend those meetings at such frequency and provide supporting reports and information as the Buyer may reasonably require in accordance with Annex 2 Part B herein.

4.4 Receipt of communication from the Supplier's Contract Managers by the Buyer does not absolve the Supplier from its responsibilities, obligations or liabilities under the Contract.









































[bookmark: bmCompoundReference][bookmark: bmCompoundReference_1]					ANNEX 1 

1. [bookmark: _Ref523497463]CONTRACT MANAGEMENT PLAN

1.1 [bookmark: _Ref365989609]The Suppliers draft  initial Contract Management Plan , for the first (1st) Contract Year, for discussion with and approval by the Buyer as required at Annex 2, is appended at Annex 3 hereof.

1.2 The Supplier shall produce, no later than 40 Working Days before the start of each Contract Year an updated Contract Management Plan for the Buyer's Approval.  The updated Contract Management Plan shall be based upon the existing Contract Management Plan and shall contain, as a minimum, the information set out in Annex 2.

1.3 [bookmark: _Ref521526552][bookmark: _Ref63840710][bookmark: _Toc139080069]The Buyer shall notify the Supplier of its Approval or rejection of a proposed updated Contract Management Plan within twenty (20) Working Days of receipt.  If it is rejected then the Supplier shall, within ten (10) Working Days of receipt of notice of rejection, submit a further revised Contract Management Plan reflecting the changes required.  If this further revised Contract Management Plan is also rejected the Supplier shall provide a second revised Contract Management Plan for approval. Should this second revised Contract Management Plan not be approved the Parties may refer this to dispute resolution. 

1.4 Where a Contract Management Plan is Approved, it shall constitute the Contract Management Plan for the purposes of this Contract.

1.5 [bookmark: _Toc139080072][bookmark: _Ref63840778][bookmark: _Ref63841800][bookmark: _Ref359247360]The Supplier shall provide any further information as requested.

1.6 The Supplier shall update the Contract Management Plan as and when required but at least once every Contract Year (after the first (1st) Contract Year) in accordance with the procedure and timescales set out in this Paragraph 1. 

1.7 All costs relating to the compilation or updating of the Contract Management Plan shall have no effect on and are included in the Charges.

2. Risk Management

2.1 The Supplier and the Buyer's Authorised Representative shall each notify the other as soon as either becomes aware of any matter which could:

2.1.1 increase the Charges;

2.1.2 interfere with the timing of the Service; or

2.1.3 impair the effectiveness of the Service,

2.1.4 and the Supplier shall notify the Buyer's Authorised Representative of any other matter which could increase his total cost ("Risk Notice").

2.2 The Buyer's Authorised Representative shall keep a risk register containing a record of all Risk Notices issued ("Registered Risks").

2.3 Risk Notices for matters in relation to which a Risk Notice has already been issued are not required.

2.4 The Buyer's Authorised Representative shall be entitled to instruct the Supplier to attend and/or host a risk reduction meeting ("Risk Reduction Meeting").

2.5 The following shall be considered and/or addressed at a Risk Reduction Meeting:

2.5.1 proposals for avoiding and/or mitigating the effect of the Registered Risks;

2.5.2 proposals to mitigate any adverse impact on those affected by a Registered    Risk;

2.5.3 agreement of actions to be taken to address the Registered Risks and allocation of responsibility for taking such actions; and

2.5.4 consideration and agreement as to whether any Registered Risks have been sufficiently addressed can be removed from the Risk Register.

2.6 The Buyer's Authorised Representative shall update the Risk Register to record any decisions made at a Risk Reduction Meeting, and shall issue a revised Risk Register to the Supplier. 

2.7 In the event that a change to the Specification is required in order to address a Registered Risk, the Variation Procedure shall apply.















































ANNEX 2

PART A - BUYER REQUIREMENTS

Within 90 days of mobilization, the Supplier will provide a draft, documented, Contract Management Plan, for discussion with and approval by the Buyer, that will as a minimum include:

1. Table of contents

2. Introduction

3. Scope of service:

· Brief description of the key deliverables

· Delivery  methodology

4. Supply Chain Map

5. Financial Reporting:

· Insurances,

· Spend,

· Billable works status,

· SME Expenditure.

6. Relationship structure:

· Key relationships and stated deliverables.

7. Roles and responsibilities

8. Communication plan:



· Helpdesk.

9. Meetings and reports

10. Key performance indicators (KPI’s)

11. Savings/benefits tracker

12. Comprehensive escalation process

1. Issue log.

14. Risk management

15. Contract variation

                                                                        

                                  PART B – SUPPLIER MEETINGS & REPORTING



The supplier will attend such meetings and provide supporting management information reports as the Buyer may reasonably require to ensure that the aims, objectives and specific provisions of this Contract can be fully realised, to include:



· Weekly FM and building management meetings;

· Weekly planning meetings;

· Monthly contract meetings

· Monthly Site support safety meetings;

· Quarterly safety and environmental forum meetings;

· Quarterly contract meetings.



ANNEX 3



[Drafting Note: Contract Management Plan provided by Supplier as part of the Further Competition Procedure to be annexed]
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[bookmark: _Ref359253130]



LLW REPOSITORY LIMITED

AND

SUPPLIER

FACILITIES MANAGEMENT MARKETPLACE CONTRACT

REF: RM3830














CALL-OFF SCHEDULE 16 



BENCHMARKING

DEFINITIONS

In this Schedule, the following expressions shall have the following meanings:

		"Benchmarked Rates"

		the Charges for the Benchmarked Deliverables;



		"Benchmarker"

		1. a neutral and independent third party with knowledge and experience of financial matters in relation to the Benchmarked Deliverables;



		"Benchmark Review"

		a review of the Deliverables carried out in accordance with this Schedule to determine whether those Deliverables represent Good Value;



		"Benchmarked Deliverables"

		any Deliverables included within the scope of a Benchmark Review pursuant to this Schedule;



		"Comparable Rates"

		rates payable by the Comparison Group for Comparable Deliverables that can be fairly compared with the Charges;



		"Comparable Deliverables"

		deliverables that are identical or materially similar to the Benchmarked Deliverables (including in terms of scope, specification, volume and quality of performance) provided that if no identical or materially similar Deliverables exist in the market, the Supplier shall propose an approach for developing a comparable Deliverables benchmark;



		"Comparison Group"

		a sample group of organisations providing Comparable Deliverables which consists of organisations which are either of similar size to the Supplier or which are similarly structured in terms of their business and their service offering so as to be fair comparators with the Supplier or which, are best practice organisations;



		"Equivalent Data"

		data derived from an analysis of the Comparable Rates and/or the Comparable Deliverables (as applicable) provided by the Comparison Group;



		"Good Value"

		that the Benchmarked Rates are within the Upper Quartile; and



		"Upper Quartile"

		in respect of Benchmarked Rates, that based on an analysis of Equivalent Data, the Benchmarked Rates, as compared to the range of prices for Comparable Deliverables, are within the top 25% in terms of best value for money for the recipients of Comparable Deliverables.





GENERAL

The Supplier acknowledges that the Buyer wishes to ensure that the Deliverables, represent value for money to the taxpayer throughout the Contract Period.  

This Schedule sets out the following processes to ensure the Contracts represent value for money throughout and the Buyer may terminate the Contract by issuing a Termination Notice to the Supplier if the Supplier refuses or fails to comply with its obligations as set out in Paragraphs 3 of this Schedule.

BENCHMARKING

Frequency, Purpose, Cost, Nomination and Scope of Benchmark Review

The Buyer may, by written notice to the Supplier, require a Benchmark Review of any or all of the Deliverables.

The Buyer shall not be entitled to request a Benchmark Review during the first twelve (12) Month period from the Contract Start Date or at intervals of less than twelve (12) Months after any previous Benchmark Review. 

The purpose of a Benchmark Review will be to establish whether the Benchmarked Deliverables are, individually and/or as a whole, Good Value.

The Deliverables that are to be the Benchmarked Deliverables will be identified by the Buyer in writing.

The Buyer’s request for a Benchmark Review shall nominate a Benchmarker.  The Supplier must approve the nomination within ten (10) Working Days unless the Supplier provides a reasonable explanation for rejecting the appointment.   If the appointment is rejected then the Buyer may propose an alternative Benchmarker.  If the Parties cannot agree the appointment within twenty (20) days of the initial request for Benchmark review then a Benchmarker shall be selected by the Royal Institution of Chartered Surveyors. 

The cost of a Benchmarker shall be borne by the Buyer (provided that each Party shall bear its own internal costs of the Benchmark Review) except where the Benchmark Review demonstrates that the Benchmarked Service and/or the Benchmarked Deliverables are not Good Value, in which case the Parties shall share the cost of the Benchmarker is such proportions as the Parties agree (acting reasonably). Invoices by the Benchmarker shall be raised against the Supplier and the relevant portion shall be reimbursed by the Buyer.

Benchmarking Process

[bookmark: _Ref365988031]The Benchmarker shall produce and send to the Buyer, for Approval, a draft plan for the Benchmark Review which must include:

a proposed cost and timetable for the Benchmark Review;

a description of the benchmarking methodology to be used which must demonstrate that the methodology to be used is capable of fulfilling the benchmarking purpose; and

a description of how the Benchmarker will scope and identify the Comparison Group. 

[bookmark: _Ref365987948]The Benchmarker, acting reasonably, shall be entitled to use any model to determine the achievement of value for money and to carry out the benchmarking. 

[bookmark: _Ref492661344]The Buyer must give notice in writing to the Supplier within ten (10) Working Days after receiving the draft plan, advising the Benchmarker and the Supplier whether it Approves the draft plan, or, if it does not approve the draft plan, suggesting amendments to that plan (which must be reasonable). If amendments are suggested then the Benchmarker must produce an amended draft plan and this Paragraph 3.2.3 shall apply to any amended draft plan.

Once both Parties have approved the draft plan then they will notify the Benchmarker.  No Party may unreasonably withhold or delay its Approval of the draft plan.

Once it has received the Approval of the draft plan, the Benchmarker shall:

finalise the Comparison Group and collect data relating to Comparable Rates. The selection of the Comparable Rates (both in terms of number and identity) shall be a matter for the Supplier's professional judgment using:

market intelligence;

the Benchmarker’s own data and experience;

relevant published information; and

pursuant to Paragraph 3.2.7 below, information from other suppliers or purchasers on Comparable Rates;

by applying the adjustment factors listed in Paragraph 3.2.7 and from an analysis of the Comparable Rates, derive the Equivalent Data;

using the Equivalent Data, calculate the Upper Quartile;

determine whether or not each Benchmarked Rate is, and/or the Benchmarked Rates as a whole are, Good Value.

[bookmark: _Ref365988113]The Supplier shall use all reasonable endeavours and act in good faith to supply information required by the Benchmarker in order to undertake the benchmarking.  The Supplier agrees to use its reasonable endeavours to obtain information from other suppliers or purchasers on Comparable Rates.

[bookmark: _Ref366091348]In carrying out the benchmarking analysis the Benchmarker may have regard to the following matters when performing a comparative assessment of the Benchmarked Rates and the Comparable Rates in order to derive Equivalent Data:

the contractual terms and business environment under which the Comparable Rates are being provided (including the scale and geographical spread of the Buyers);

exchange rates;

any other factors reasonably identified by the Supplier, which, if not taken into consideration, could unfairly cause the Supplier's pricing to appear non-competitive.

Benchmarking Report:

For the purposes of this Schedule "Benchmarking Report" shall mean the report produced by the Benchmarker following the Benchmark Review and as further described in this Schedule;

The Benchmarker shall prepare a Benchmarking Report and deliver it to the Buyer, at the time specified in the plan Approved pursuant to Paragraph 3.2.3, setting out its findings.  Those findings shall be required to:

include a finding as to whether or not a Benchmarked Service and/or whether the Benchmarked Deliverables as a whole are, Good Value;

if any of the Benchmarked Deliverables are, individually or as a whole, not Good Value, specify the changes that would be required to make that Benchmarked Service or the Benchmarked Deliverables as a whole Good Value; and 

include sufficient detail and transparency so that the Party requesting the Benchmarking can interpret and understand how the Supplier has calculated whether or not the Benchmarked Deliverables are, individually or as a whole, Good Value.

The Parties agree that any changes required to this Contract identified in the Benchmarking Report shall be implemented at the direction of the Buyer in accordance with Core Terms Clause 24 (Changing the contract).
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[bookmark: _Toc414891583][bookmark: _Toc415148389][bookmark: _Toc427243666][bookmark: _Toc456860424]CALL OFF SCHEDULE 23

REDUNDANCY SURCHARGE

1. DEFINITIONS

1.1 For the purposes of this Call Off Schedule 23 , the following terms shall have the following meanings:

		“Affected Employee”

		means an employee of the Supplier (or, if relevant, a notified Sub-Contractor) who is at risk of redundancy as a result of either of the occurrence of either of the events set out in paragraph 2.1 of this Schedule;



		"Early Retirement Right"

		any right to retirement benefit arising on termination for redundancy, whether such benefit is reduced or otherwise and whether such right arises on retirement or otherwise;



		“Redundancy Payment”

		means any and all of the following payments which may be made by the Supplier (or, if relevant, the notified Sub-Contractor) to any Affected Employee:

a)	statutory redundancy payments made in accordance with section 162 of the Employment Rights Act 1996;

b)	contractual redundancy payments (which for this purpose shall mean redundancy payments made in accordance with the terms and conditions of employment to which the relevant Affected Employee was entitled at the Reference Date and for the avoidance of doubt, in each employee's case, shall not include any ex gratia payment, payment for accrued holiday or any other payment made as compensation for the termination of employment);

c)	where it is not reasonably practicable to require the Affected Employee to work their notice period, in respect of each Affected Employee, either:

		i) payment of damages for breach of the applicable statutory notice entitlement or, if higher, the notice entitlement under the terms and conditions of employment to which the relevant employee was entitled at the Reference Date; or

		ii) payment in lieu of any such notice entitlement, made pursuant to such terms and conditions of employment, but for the avoidance of doubt, shall not include any payment of salary or wages or of any benefit in respect of any period of continuing employment (whether during a notice period or otherwise);

d)	any payment made in satisfaction of any Early Retirement Right to which the relevant employee was entitled under his or her terms and conditions of employment on the Reference Date;





		

		



		“Reference Date”

		means either:

a)	the date of commencement of employment, if the Affected Employee became employed by the Supplier (or, if relevant, notified Sub-contractor) after the Relevant Transfer Date; or

b)	the Relevant Transfer Date,

save that where the Supplier (or, if relevant, notified Sub-contractor) and Former Supplier are the same entity such that the Employment Regulations do not apply to transfer staff, the relevant date shall be either the Contract Date or, if the Affected Employee became employed by the Supplier (or, if relevant, notified Sub-contractor) after such date, the date of commencement of employment;





		“Redundancy Surcharge”

		means a surcharge on the Charges equal in amount to each relevant Redundancy Payment;



		“Service Change Redundancy Surcharge”

		means in relation to a redundancy as described in Paragraph 4.1, a surcharge on the Charges equal in amount to the Redundancy Payment.







2. introduction

2.1 This Contract Schedule sets out the process for determining the Redundancy Surcharge in the event that:

2.1.1 following a Relevant Transfer, a Transferring Former Supplier Employee and/or a Transferring Buyer Employee is made redundant by the Supplier as a result of an economic technical organisational reason entailing changes to the workforce; and

2.1.2 the Buyer makes a change to the Services which results in the removal of any Services or closure of any of the Buyer Premises.

3. [bookmark: _Ref434395356]Redundancy Surcharge 

3.1 Where a Relevant Transfer takes place, or will take place, the Supplier shall not make any Transferring Former Supplier Employee(s) and/or Transferring Buyer Employee(s) redundant without consulting the Buyer.

3.2 The Supplier shall mitigate the effects of any Redundancy Surcharge by:

3.2.1 redeploying such people where it is practicable for the Supplier to do so; or

3.2.2 where redeployment is not practicable, taking such reasonable mitigation steps to minimise the costs of redundancy where practicable; and

3.2.3 complying with the Law and any reasonable instructions from the Buyer.



3.3 [bookmark: _Ref434395340]The Redundancy Surcharge shall be zero unless the Supplier has consulted with the Buyer, pursuant to paragraph 3.1 of this Call Off Schedule 23 about the particular Transferring Former Supplier Employee(s) and/or Transferring Buyer Employee(s) within 12 months of the starting date.

3.4 Where redundancy is unavoidable, the Supplier shall provide the Buyer with its estimate of the Redundancy Surcharge together with a breakdown and supporting evidence as may be reasonably necessary for the Buyer to corroborate and assess the calculation of the Redundancy Surcharge.  

3.5 On receipt of the Supplier’s calculation of the Redundancy Surcharge the Buyer shall either:

3.5.1 notify the Supplier in writing of acceptance of the Redundancy Surcharge relating to the Relevant Transfer; and/or 

3.5.2 request further information/evidence; and/ or

3.5.3 request a meeting to discuss/clarify the evidence provided.

3.6 Where the Redundancy Surcharge is agreed following the receipt of further information/evidence or following a meeting, the Buyer shall notify the Supplier in writing. 

3.7 In the event that the Supplier and the Buyer are unable to agree the Redundancy Surcharge, they shall follow the Dispute Resolution Procedure. 



4. BUILDING CLOSURES/REMOVAL OF SERVICE(S)



4.1 Subject to Paragraph 4.2, Paragraph 4.3 and Paragraph 4.4 where the Supplier or any notified Sub-Contractor makes or intends to make a Redundancy Payment in relation to any termination for redundancy made as a direct result of a Buyer instigated building closure or removal of service(s), the Supplier may be entitled to a Service Change Redundancy Surcharge.



4.2 The Supplier shall not be entitled to a Service Change Redundancy Surcharge under Paragraph 4.1 unless it has, before any relevant termination for redundancy is made:



4.2.1 consulted the Buyer about the proposal to make any such termination for redundancy;

4.2.2 provided the Buyer with written estimates of any relevant Redundancy Payment together with a breakdown of such estimates and such supporting evidence as the Buyer may reasonably request to corroborate and assess the calculations; and 

4.2.3 Provided the Buyer with details of the steps the Supplier, or the notified Sub-Contractor (as applicable), has taken (or proposes to take) to mitigate such costs in accordance with paragraph 4.4

4.3 The Supplier shall not be entitled to a Service Change Redundancy Surcharge under paragraph 4.1 unless it, or the notified Sub-Contractor (as applicable), has followed a fair dismissal procedure and complied with all contractual and legislative requirements (save for a breach of notice entitlement where payment is made on termination in satisfaction of the employee's claim for damages) in respect of each termination for redundancy to which the Service Change Redundancy Surcharge relates.

4.4 The Supplier shall (or, where relevant, shall procure that the notified Sub-Contractor shall) avoid having to make, or mitigate the extent of, any Redundancy Payment by:

4.4.1 redeploying any relevant person where it is practicable to do so;

4.4.2 where redeployment is not practicable, taking reasonable steps to minimise the amount of Redundancy Payment, including requiring employees to work their notice where this is practicable;

4.4.3 complying with the law and any reasonable instructions.

4.5 The Supplier shall not be entitled to a Service Change Redundancy Surcharge under paragraph 4.1 unless:

4.5.1 the Supplier (or, where relevant, notified Sub-Contractor) has consulted with the Buyer,  pursuant to paragraph 4.1, within one month of receiving notice by the Supplier of the  building closure or removal of service(s); and

4.5.2 the employment of any employee to whom the Redundancy Payment relates is terminated for redundancy no later than one month after the relevant  building closure or removal of service(s).

5. On receipt of the Supplier’s calculation of the Redundancy Payments in accordance with paragraph 4.2 the Buyer shall either:

5.1 notify the Supplier in writing of acceptance of the Service Change Redundancy Surcharge relating to the relevant  building closure or removal of service(s); and/or 

5.2 request further information/evidence; and/ or

5.3 request a meeting to discuss/clarify the evidence provided.

6. Where the Service Change Redundancy Surcharge is agreed following the receipt of further information/evidence or following a meeting, the Buyer shall notify the Supplier in writing. 

7. In the event that the Supplier and the Buyer are unable to agree the Service Change Redundancy Surcharge, they shall follow the Dispute Resolution Procedure. 
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