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Provision of Consultancy to
Support DIO Asset Management Programme
TO
Ministry of Defence
From
PA Consulting Services Ltd


Contract Reference: CCCC19A32

12/08/2013


FRAMEWORK SCHEDULE 4
CALL OFF ORDER FORM

PART 1 – CALL OFF ORDER FORM
SECTION A

This Call Off Order Form is issued in accordance with the provisions of the Framework Agreement for the provision of Consultancy to Support DIO Asset Management Programme dated 31st May 2019 (Contract Signature Date)

The Supplier agrees to supply the Services specified below on and subject to the terms of this Call Off Contract. 

For the avoidance of doubt this Call Off Contract consists of the terms set out in this Call Off Order Form and the Call Off Terms.

	Order Number
	To be advised by the Authority

	From
	Ministry of Defence
("CUSTOMER")

	To
	PA Consulting Services Ltd
("SUPPLIER")



SECTION B 

call off contract period

	1.1. 
	Commencement Date: Monday 3rd June 2019


	 

	Expiry Date:

End date of  Period: 31st January 2020

End date of Extension Period: Not Applicable

Minimum written notice to Supplier in respect of extension: Not Applicable




Services

	2.1.  
	Services required: 

In Call Off Schedule 2 (Services)

The supplier shall provide the following services as per section 6.1 of Attachment 3 Statement of Requirements;

a. Develop and communicate the Estate Asset Management Vision and Roadmap in conjunction with the business for the development of Asset Management capability within DIO; 
b. Establish the Asset Management Programme in conjunction with the business, under Future DIO Programme Phase 3, including the definition and initiation of the tranche 1 projects, securing and engaging project sponsors and the creation and resourcing of project delivery teams; 
c. Create and resource the programme team and the business as usual asset management team within the S&P function in conjunction with the business;
d. Ensure senior DIO engagement and sponsorship of the vision, programme and plan; 
e. Develop the DIO AM capability and competence to reduce the need for external consultancy support;
f. Wider support to the DIO S&P leadership team in support of their organisational objectives






PROJECT Plan

	3.1. 
	Project Plan: 
In Call Off Schedule 4 (Project Plan)
[bookmark: _GoBack]Redacted




contract performance

	4.1. 
	Standards: 
ISO9001 required

	4.2
	Service Levels/Service Credits: 
Not applied

	4.3
	Critical Service Level Failure:
Not applied

	4.4
	Performance Monitoring: 
Not applied

	4.5
	Period for providing Rectification Plan:
In Clause 39.2.1(a) of the Call Off Terms



personnel

	5.1
	Key Personnel: 
Customer- Redacted
Supplier- Redacted

	5.2
	Relevant Convictions (Clause 28.2 of the Call Off Terms):
a. conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA;
b. corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
c. common law offence of bribery;
d. bribery within the meaning of section 1,2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
e. any of the following offences, where the offence relates to fraud affecting the European Communities financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:
1. the common law offence of cheating the Revenue;
1. the common law offence of conspiracy to defraud;
1. fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
1. fraudulent trading within the meaning of section 458 of the Companies Act 1985, Article 451 of the Companies (Northern Ireland) Order 1986 or section 933 of the Companies Act 2006;
1. fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
1. an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
1. destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
1. fraud within the meaning of section 2,3 or 4 of the Fraud Act 2006; or
1. the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
f. any offence listed:
1. in section 41 of the Counter Terrorism Act 2008; or
1. in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
g. any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by (f) above;
h. money laundering within the meaning of section 340(11) and 415 of the Proceeds of Crime Act 2002; 
i. an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B, or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996; 
j. an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc) Act 2004;
k. an offence under section 59A of the Sexual Offences Act 2003;
l. an offence under section 71 of the Coroners and Justice Act 2009;
m. an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or 
n. an offence under section 2 or 4 of the Modern Slavery Act 2015;
o. any other offence within the meaning of Article 57(1) of Public Contracts Directive –
1. as defined by the law of any jurisdiction outside England and Wales and Northern Ireland: or
1. created in the law of England and Wales or Northern Ireland after the day on which these Regulations were made;
any breach of its obligations relating to the payment of taxes or social security contributions where the breach has been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of the country in which it is established or with those of any jurisdictions of the United Kingdom



PAYMENT

	6.1
	Call Off Contract Charges (including any applicable discount(s), but excluding VAT): 
In Annex 1 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)

	6.2
	Payment terms/profile (including method of payment e.g. Government Procurement Card (GPC) or BACS):
In Annex 2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)

	6.3
	Reimbursable Expenses: 
Permitted
Expenses to the base location are not permitted, but additional expense claims should be authorised by the Authority and in line with the Authority’s policy and rates.

	6.4
	Customer billing address (paragraph 7.6 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
Ministry of Defence
DBS Finance, Walker House, Exchange Flags
Liverpool, L2 3YL

	6.5
	Call Off Contract Charges fixed for (paragraph 8.2 of Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
For a period of 8 Call Off Contract months from the Call Off Commencement Date

	6.6
	Supplier periodic assessment of Call Off Contract Charges (paragraph 9.2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)) will be carried out on:
Not Applied

	6.7
	Supplier request for increase in the Call Off Contract Charges (paragraph 10 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
Not Permitted





LIABILITY and insurance

	7.1
	Estimated Year 1 Call Off Contract Charges:
The sum of £809,934.00 (exc VAT)
Refer to Schedule 3 Annex 1 of the Terms and Conditions for a full breakdown of the charges.

	7.2
	Supplier’s limitation of Liability (Clause 37.2.1 of the Call Off Terms);
In Clause 37.2.1 of the Call Off Terms


	7.3
	Insurance (Clause 38.3 of the Call Off Terms):
In Clause 38.3 of the Call Off Terms



TERMINATION and exit

	8.1
	Termination on material Default (Clause 42.2 of the Call Off Terms)):
In Clause 42.2.1(c) of the Call Off Terms

	8.2
	Termination without cause notice period (Clause 42.7 of the Call Off Terms):
In Clause 42.7 of the Call Off Terms

	8.3
	Undisputed Sums Limit:
In Clause 43.1.1 of the Call Off Terms

	8.4
	Exit Management: 
In Call Off Schedule 9 (Exit Management)
 



supplier information

	9.1
	Supplier's inspection of Sites, Customer Property and Customer Assets:
Not Applied

	9.2
	Commercially Sensitive Information:
DEFCON 539 Transparency edn 08/13 shall apply   





OTHER CALL OFF REQUIREMENTS

	10.1
	Recitals (in preamble to the Call Off Terms):
Recital A
Recital C - date of issue of the Statement of Requirements: 23rd May 2019
Recital D - date of receipt of Call Off Tender:  28th May 2019

	10.2
	Call Off Guarantee (Clause 4 of the Call Off Terms):
Not required

	10.3
	Security:
As detailed in Call Off Schedule 7 paragraphs 1 to 8

	10.4
	ICT Policy:
Not applied

	10.6
	Business Continuity & Disaster Recovery: 
Not applied

Disaster Period:
For the purpose of the definition of “Disaster” in Call Off Schedule 1 (Definitions) the “Disaster Period” shall be Not Applied

	10.8
	Protection of Customer Data (Clause 35.2.3 of the Call Off Terms):
Format used should be: MS Office 2016  

	10.9
	Notices (Clause 56.6 of the Call Off Terms):
Customer’s postal address and email address: DIO, Army HQ, Ramillies Buidling, 2nd Floor, Zone 1, Marlborough Lines, Monxton Road, Andover, Hants, SP11 8HJ
Supplier’s postal address and email address: PA Consulting Services Ltd, 10 Bressenden Place, London, SW1E 5DN

	10.10
	Transparency Reports
In Call Off Schedule 13 (Transparency Reports)

	10.11
	Alternative and/or Additional Clauses from Call Off Schedule 14 and if required, any Customer alternative pricing mechanism:
Please note addition of DEFCON 539 Transparency edn 08/13 shall apply.

	10.12
	Call Off Tender:
In Schedule 15 (Call Off Tender)

	10.13
	Publicity and Branding (Clause 36.3.2 of the Call Off Terms)
Clause 36.3.2 applies   

	10.14
	Staff Transfer
Annex to Schedule 10, List of Notified Sub-Contractors (Call Off Tender).

	10.15
	Processing Data
Call Off Schedule 17

	10.16
	DEFCONs and DEFFORMs

	
	DEFCON 76 Contractor's Personnel At Government Establishments [36KB PDF]
DEFCON 90 Copyright [15KB PDF]
DEFCON 127 Price Fixing Condition For Contracts Of Lesser Value [21KB PDF]
DEFCON 501 Definitions And Interpretations [26KB PDF]
DEFCON 514 Material Breach [16KB PDF]
DEFCON 520 Corrupt Gifts And Payments Of Commission [56KB PDF]
DEFCON 522 Payment and Recovery of Sums Due [50KB PDF]
DEFCON 529 Law (English) [11KB PDF]
DEFCON 531 Disclosure Of Information [26KB PDF]
DEFCON 538 Severability [11KB PDF]
DEFCON 539 Transparency edn 08/13 shall apply.
DEFCON 566 Change Of Control Of Contractor [36KB PDF]
DEFCON 604 Progress Reports [12KB PDF]
DEFCON 609 Contractor's Records [19KB PDF]
DEFCON 625 Co-Operation On Expiry Of Contract [11KB PDF]
DEFCON 642 Progress Meetings [16KB PDF]
DEFCON 647 Financial Management Information [12KB PDF] and Financial Management Information Annex A and B [147KB XLS]
DEFCON 656A Termination for Convenience – Under £5M [16KB PDF]
DEFCON 660 Official-Sensitive Security Requirements [19KB PDF]
DEFCON 681 Decoupling Clause - Subcontracting With The Crown [11KB PDF]
DEFCON 703 Intellectual Property Rights - Vesting In The Authority [25KB PDF]

	
	Contract Reference:
	CCCC19A32
	
	

	Date: 
	31st May 2019
	
	

	Description Of Authorised Processing
	Details
	
	

	Identity of the Controller and Processor
	The Parties acknowledge that for the purposes of the Data Protection Legislation the Parties are independent controllers of Personal Data under this Framework Agreement. 
	
	

	Use of Personal Data
	Managing  the obligations under the Call Off Contract Agreement, including exit management, and other associated activities, 
	
	

	Duration of the processing
	For the duration of the Framework Contract plus 7 years. 
	
	

	Nature and purposes of the processing
	
	
	

	Type of Personal Data
	Full name
Worplace address
Workplace Phone Number 
Workplace email address 
Names 
Job Title
Compensation
	Tenure InformationQualifications or Certifications

	Nationality

	Education & training history

	Previous work history

	Personal Interests

	References and referee details

	Driving license details

	National insurance number

	Bank statements

	Utility bills

	Job title or role

	Job application details

	Start date

	End date & reason for termination

	Contract type

	Compensation data

	Photographic Facial Image

	Biometric data

	Birth certificates

	IP Address

	Details of physical and psychological health or medical condition

	Next of kin & emergency contact details

	Record of absence, time tracking & annual leave



	
	

	Categories of Data Subject
	
	
	








FORMATION OF CALL OFF CONTRACT
BY SIGNING AND RETURNING THIS CALL OFF ORDER FORM (which may be done by electronic means) the Supplier agrees to enter a Call Off Contract with the Customer to provide the Services in accordance with the terms Call Off Order Form and the Call Off Terms.
The Parties hereby acknowledge and agree that they have read the Call Off Order Form and the Call Off Terms and by signing below agree to be bound by this Call Off Contract.
In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby acknowledge and agree that this Call Off Contract shall be formed when the Customer acknowledges (which may be done by electronic means) the receipt of the signed copy of the Call Off Order Form from the Supplier within two (2) Working Days from such receipt.
	For and on behalf of the Supplier:

	Name and Title
	Redacted

	Signature
	Redacted

	Date
	

	
For and on behalf of the Customer:

	Name and Title
	Redacted

	Signature
	Redacted

	Date
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