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Document 2 – Response form for RFQ Questions (for bidders to complete and submit)

	[Q1] Full registered company name

	Q1 Please provide the full registered company name of the organisation in whose name the tender will be submitted.

For information


	(Enter your response to [Q1] here)




	[Q2] Prime Contractor

	[Q2]  Please indicate whether you are bidding as a Prime Contractor and will deliver 100% of the key contract deliverables yourself. If not, please detail which parts of the service will be sub-contracted and by which provider(s).

For information


	(Enter your response to [Q2] here)
















	[Q3]  Legal Requirements

	[Q3]   Is it a legal requirement in the state where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this service? (e.g. CQC, GMC, etc.)
If so, please can you advise what you understand is a legal requirement and confirmation that you currently comply or will comply before the contract start date if you are successful.
Pass  = Answering 'No' or answering 'Yes'  and providing additional details and confirmation that you comply with this

Fail = Answering 'Yes'  but not providing additional details and confirmation that you comply with this


	(Enter your response to [Q3] here)










	
[Q4]  Care Quality Commission

	[Q4] Has your organisation, within the last five years, incurred enforcement notices from the Care Quality Commission or its predecessors, served on any establishment run by your organisation. If yes, please provide details. If no, please state 'None'
Pass = Answering 'None' or answering 'Yes' but providing sound reasons and other evidence that demonstrate why such failure does not compromise its ability to deliver the contract.

Fail = Answering 'Yes' to the question and failing to provide any sound reasons and/or other evidence that demonstrates why such failure does not compromise its ability to deliver the contract.


	(Enter your response to [Q4] here)












	[Q5] Outstanding Insurance and Legal Claims

	[Q5] Please state whether there are any outstanding insurance or legal claims against your organisation within the last 36 months in relation to delivering this or a similar service (other than for routine matters)?

If you have answered "YES" please provide details and your justification on why you feel that this would not impact on the delivery of this service.

Pass = Answering 'None' or answering 'Yes' but providing sound reasons and other evidence that demonstrate why such failure(s) does not compromise its ability to deliver the contract.

Fail = Answering 'Yes' but required supporting information is not provided or, following evaluation of the response, the Commissioner has concluded that the justification given for the absence of the required information, demonstrates significant risk to the Bidder's ability to deliver the contract (having sought clarification where deemed necessary by the Commissioner). The Commissioner reserves the right to disqualify any organisation that fails to meet these requirements


	(Enter your response to [Q5] here)














	[Q6] Health & Safety

	[Q6]  Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements, is regularly reviewed and contains appropriate risk assessments
Pass = Answering 'Yes'

Fail = Answering 'No


	(Enter your response to [Q6] here)




	[Q7] Professional Registration

	[Q7] Please state whether any staff currently employed relating to this service sub-contracted or otherwise engaged by the potential bidder have, during the last 3 years, had their Professional Registration removed or suspended or whether they are currently under investigation. Please provide relevant details to include service level details. If none, be state ‘None’.

Pass = Answering "None" or answering "Yes" but providing sound reasons and other evidence that demonstrate why such failure(s) does not compromise its ability to deliver the contract.

Fail = Answering "Yes" to the question and failing to provide any sound reasons and/or other evidence that demonstrates why such failure(s) does not compromise its ability to deliver the contract.


	(Enter your response to [Q7] here)









	[Q8] Data Security and Protection Toolkit

	[Q8] Please detail whether your organisation has / intends to complete the Data Security and Protection Toolkit (DSPT) and achieve mandatory assertions ‘fully met’ throughout all requirements?

If your organisation’s IG is provided by your Parent/Holding company please provide their full contact details and the organisation and their completed current version of the DSPT and achieved mandatory assertions ‘fully met’? 

Pass = Completed the toolkit and reached mandatory assertion "fully met", or can provide action plan to achieve "fully met" on all mandatory assertions by DSPT submission date

Fail = Incorrect information provided so that toolkit achievement mandatory assertion “fully met” cannot be verified, or following evaluation of the response the Commissioner has concluded that the justification given for the absence of the required information demonstrates significant risk to the ability to deliver the contract.


	(Enter your response to [Q8] here)
















	[Q9] Audited Accounts

	[Q9] Please provide the last 3 years of your audited accounts for your organisation which should show that your annual turnover is not less than 2 times the annual contract value for the service.
[bookmark: _GoBack]*Attachment required 
Pass = required supporting information provided and acceptable.

Fail = required supporting information is not provided or, following evaluation of the response against standard accounting practices (i.e. financial ratios: % Net Profit before Tax, Tangible Net Worth, Current Ratio, Amount of Debt, and Amount of Cash/Bank Balance), the Commissioner concludes that the required information or the result(s) of the applied accounting ratios, demonstrate(s) significant risk to the ability to deliver the contract (having sought clarification where deemed necessary). The Commissioner reserves the right to disqualify any organisation that fails to meet these requirements.


	(Enter your response to [Q9] here)
















	[Q10]  Dun & Bradstreet

	[Q10] If you are registered with Dun and Bradstreet (D&B), please provide your registration number.
If you are not registered, please provide a valid reason for not having a D&B rating, or have a D&B rating that does not place restrictions upon trading with their businesses and classes the risk as low.
For Information

	(Enter your response to [Q10] here)




	[Q11] County Court Judgments

	[Q11] Please provide details of any County Court Judgements (CCJs) registered in the last six years on your organisation and individual company directors, or if you have any legal action pending that could result in a CCJ. If none, state none.
Pass = Answered None or satisfactory explanation or information given

Fail = If details provided the Commissioner will consider the implication of the response and should the response demonstrate significant risk to the tender the Commissioner may seek clarification. The Commissioner reserves the right to disqualify any organisation if in the opinion of the evaluation team the risk is confirmed.


	(Enter your response to [Q11] here)




	[Q12] Sid4Gov

	[Q12] If you are registered with Sid4Gov please enter your Sid4Gov registration number.
For Information 

	(Enter your response to [Q12] here)







	[Q13]  RFQ Declarations Form

	[Q13] Please confirm you have completed and attached or embedded Document 3 - RFQ Declarations Form.
*Attachment required 
Pass =
1. Attaching a completed, signed Document 2, and
2. Answering "No" to all Grounds for mandatory exclusion (section 2) and all Grounds for discretionary exclusion (section 3 and 4) or answering Yes to certain Grounds for mandatory exclusion and all Grounds for discretionary exclusion but providing sound reasons and other evidence in Appendix 1 that demonstrates why the sound reasons do not compromise its ability to deliver the contract, and 
3. Completing and signing the section 6 conflicts of interest declaration with no conflicts identified or completing and signing the conflicts of interest identifying conflicts in a way which is deemed acceptable to the Commissioner.

Fail = 
1. Failing to attach a completed, signed Document 2; or
2. Answering "Yes" to certain Grounds for mandatory exclusion and all Grounds for discretionary exclusion and failing to provide sound reasons and other appropriate evidence in Appendix 1 that demonstrates why the sound reasons do not compromise its ability to deliver the contract, or
3. Failing to complete a signed section 6 conflicts of interest declaration or completing and signing a section 6 conflicts of interest declaration where the identified conflict was deemed unacceptable by the Commissioner.


	(Enter your response to [Q13] here)






Technical Questions

	[T1] Experience of a similar service 

	Please describe you experience of delivering services for people that are homeless or a similar group of vulnerable patients.

Scored 


	(Enter your response here)




















































	[T2] Homelessness register and directory

	How will you produce, maintain and monitor an up to date homelessness register and a directory of organisations providing services for homeless people within primary care.

Please give details of what key information you will hold within both of these documents/systems.

Scored 


	(Enter your response here)


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


	[T3] Models and Premises 

	What outreach models would you use and where and what types of premises would you be targeting your outreach activity.

Please describe the outcomes and benefits this would produce.
Scored 


	(enter your response)























































	[T4] Flexible appointments

	How will you make available flexible appointment systems including walk in surgeries and longer appointment times for people with multiple needs.

Please describe in your response what additional capacity you will make available and what types of staff roles you would be using. 
Scored  

	(enter your response)


















	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




	[T5] Medication  

	What arrangement would you have in place to ensure that there are dispensing arrangements with local pharmacies that allow for the administration of single or daily doses of prescription drugs?
Scored 


	(enter your response)


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




	[T6] Staffing 

	How will you ensure that staff delivering the service can demonstrate understanding and sensitivity towards homeless people?

Please describe in your response any tool you may use to evidence this. 

Scored 

	(enter your response)


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	[T7] Controlled drugs 

	How would you use relevant guidelines on the prescription of drugs in particular if medication has street value or potential toxicity?
Scored


	(Enter your response here)










































	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



	[T8] Health Promotion Programme

	What types of health promotion programme would be appropriate to the needs of homeless people and how would you provide these.
Scored

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	






	[T9] Assessments 

	The practice will ensure appropriate assessment of psychological wellbeing and instigate referral to counselling and CPN services where indicated.

Please describe in your response any specific internal posts you would use.
Scored

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




	[T10] Physical and Mental Health

	How will you ensure that the physical and mental health of homeless people is assessed at registration?

Please describe in your response assessment tools you would use and pathways.
Scored

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	 [T11] Screening 

	How will you ensure that the people that are homeless and have or are at risk of TB, hepatitis B, C, HIV and substance misuse are recognised and prioritised and that screening, assessment and onward referral is available where indicated.

Please provide in your response evidence of specific partners and pathways you would use.
Scored

	(Enter your response here)

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Price

	Please show your price for delivery of the service, including a full breakdown of cost, your response should include:

	 

	        Fixed Price for delivery of the service including a full breakdown of cost including total costs,   number of staff days broken by price per advisor and rate card for any additional requirements.  Bids must be below the current EU tendering threshold for the provision of Services (currently £106,047)

	(Enter your response here)










































	

	

	

	

	



	[T12] Price

	Please describe and attach a spreadsheet showing how you would allocate/spend the contract value.
*Attachment required
Please provide a financial spreadsheet 
Scored

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Price

	Please show your price for delivery of the service, including a full breakdown of cost, your response should include:

	 

	        Fixed Price for delivery of the service including a full breakdown of cost including total costs,   number of staff days broken by price per advisor and rate card for any additional requirements.  Bids must be below the current EU tendering threshold for the provision of Services (currently £106,047)

	(Enter your response here)
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