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CONTRACT REFERENCE NUMBER: PS/25/30
CONTRACT TITLE: Provision of Support and Maintenance of Electric Vehicle Charge Points
FRAMEWORK REFERENCE NUMBER: RM6099 - Transport Technology and Associated Services 

Dear XXXXXX redacted under FOIA section 40

On behalf of the Secretary of State for Transport, I accept your tender/proposal dated 30th September 2025 for the above contract. The attached contract details, Order Form contract conditions and Annexes set out the terms of the contract between the Driver and Vehicle Licensing Agency and SWARCO SMART CHARGING LTD for the provision of the deliverables set out in the Order Form and the specification document embedded below. 



 
We thank you for your co-operation to date and look forward to forging a successful working relationship.

You must be in possession of an official purchase order (PO), before commencing any work, or supplying any goods, under this contract.  The PO Number for this contract will follow shortly.  Invoices submitted to the Department must quote the PO number and must be submitted in accordance with DVLA’s Invoicing Procedures, as referenced in the Order Form. 

The contract will commence on 1st October 2025 and the initial period will end on 30th September 2027 with an option to extend for a further two 12-month periods (2+1+1).   

We thank you for your co-operation to date and look forward to forging a successful working relationship.


Please ensure invoices are sent to Unity Business Services (UBS) and not DVLA.  Invoices received without the correct PO Number will be returned to you and will delay receipt of payment.

Please contact the Contract Owner Owner XXXXXX redacted under FOIA section 40 to discuss arrangements for commencement of the contract.  

Please complete the Supply Chain Questionnaire at Annex A and return to the email address below. 

Please complete the Supplier Details form at Annex B and return to the email address below. 

Please confirm your acceptance of the Conditions by signing and returning the Order Form along with any requested Schedules/Annexes, within 7 days from the date of this Award Form. No other form of acknowledgement will be accepted. Please remember to include the reference number above in any future communications relating to this contract. 
  
The Order Form will be countersigned and will create a binding contract between the two named parties.


Yours sincerely,

[bookmark: _Hlk210994330]Owner XXXXXX redacted under FOIA section 40 to discuss arrangements for commencement of the contract and completion of the offshoring approval process. 

Please complete the Supply Chain Questionnaire at Annex A and return to the email address below. 

Please complete the Supplier Details form at Annex B and return to the email address below. 

Please confirm your acceptance of the Conditions by signing and returning the Order Form along with any requested Schedules/Annexes, within 7 days from the date of this Award Form. No other form of acknowledgement will be accepted. Please remember to include the reference number above in any future communications relating to this contract. 
 
The Order Form will be countersigned and will create a binding contract between the two named parties.


Yours sincerely,



XXXXXX redacted under FOIA section 40
Commercial Practitioner
Commercial Directorate
XXXXXX redacted under FOIA section 40

By authority of the Secretary of State for Transport
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[bookmark: _Toc200444480]1. Introduction

1.1 As outlined in the Invitation to Tender (ITT), and in accordance with the terms and conditions of RM6099 Transport Technology & Associated Services the Buyer ‘Driver and Vehicle Licensing Agency’ (DVLA) invites proposals for the following requirement.



[bookmark: _Toc200444481]2. Background to the Requirement

2.1 DVLA is an Executive Agency of the Department for Transport (DfT), based in Swansea. DVLA’s primary aims are to facilitate road safety and general law enforcement by maintaining accurate registers of drivers and vehicle keepers and to collect Vehicle Excise Duty (VED). 



2.2 DVLA requires a contract to provide support and maintenance to its electric vehicle charging units along with a back-office hosting system and Radio Frequency Identity (RFID) cards to ensure that DVLA’s electric fleet, along with staff and visitors’ electric vehicles have sufficient charge for their ongoing journeys on all DVLA sites in Swansea. 



2.3 DVLA’s Swansea estate consists of three sites: Morriston, Swansea Vale and Ty Felin: 



DVLA main site, Morriston, SA6 7JL is a 26-acre site, comprising seven main buildings and several smaller and subsidiary buildings. These buildings consist of 89,304m2 of mixed office and non-office space. There are also three large staff parking areas including one multi-storey facility, alongside multiple smaller parking areas and other green spaces.



Swansea Vale is a 7-acre site consisting of three buildings comprising 10,878m2 of mixed office and non-office space. There are also two main car parks and areas of green space. This site is split in two;

· Contact Centre SA7 0AD and

· Richard Ley Development Centre and the Innovation Facility, SA7 0AN 

with a stream and public pathway in between.



Ty Felin, SA6 4AW, is a 6-acre site consisting of two main buildings and security house consisting of 7,499m2 of mixed office and production space, with a green space perimeter.





[bookmark: _Toc253400957][bookmark: _Toc200444482]3. Procurement Timetable

The timetable for this procurement is set out in the table below. The timetable may be changed at any time but any changes to the dates will be made in accordance with the Regulations (where applicable). Suppliers will be informed if changes to the timetable are necessary.



The key dates for this procurement (Timetable) are currently anticipated to be as follows:



		Event

		Date



		Issue of the ITT

		12 June 2025



		Deadline for receipt of clarifications 

		13:00 on 26 June 2025



		Deadline for the publication of responses to ITT clarification questions 

		13:00 on 27 June 2025



		Deadline for receipt of responses 

		13:00 on 7 July 2025



		Evaluation of responses

		8-10 July 2025



		Confirmation of contract award 

		14 July 2025



		Contract start date and start of mobilisation period

		21 July 2025



		Target service commencement date

		1 August 2025



		Agreed 2-month extension period 

		01/08/2025 – 30/09/2025



		Target service commencement date

		01/10/2025





The Buyer reserves the right to amend the above Timetable. Any changes to the Timetable shall be notified to all tenderers as soon as practicable.





[bookmark: _Toc169180014][bookmark: _Toc200444483][bookmark: _Toc177969167][bookmark: _Toc180380666]4. Scope

4.1 DVLA wishes to procure a contract for the provision of support and maintenance of our current electric vehicle charge points and any potential new units which includes a back-office hosting system along with RFID cards, helpdesk and a mobile application (App) to allow electric vehicles to charge. The option to charge via a RFID card and an App is essential.

The contract will be for a period of 2 years with the option to extend for up to a further two (2) separate 1-year periods (2+1+1).

4.2 The contract will ensure that DVLA; staff, contractors and visitors are able to charge their vehicles on DVLA sites. Units will need:

· a tariff assigned to them (visitors and general use by DVLA staff). These could be different tariffs for the same unit

· other units will be free running with no tariff assigned to them (DVLA’s electric fleet, used for business purposes).

4.3 Any requests from DVLA to have the tariffs on the units changed must be completed within 10 working days of DVLA’s request.

4.4 DVLA’s current infrastructure consists of:

· 6 x eVolt APT Urban Post 7kW Double units and 1x 7kW Swarco Drives unit. These all have a ‘type 2’ connection and were installed in 2014/15 however the 1x 7kW Swarco Drives unit was installed in June 2025. Please see Appendix A for further details. Please note that the units installed in 2014/15 may be replaced within the 2025-2026 financial year.

· an additional 17 x Dual eVolt 22kw units were installed in 2022, these also have a ‘type 2’ connection. 

4.5 Additional units: 

· the Supplier will be expected to provide services to all existing DVLA units as described at 4.4, along with any other units DVLA install during the term of the contract. DVLA anticipate installing 2 x double 150kW rapid chargers within the 2025-2026 financial year. 



[bookmark: _Toc253400959][bookmark: _Toc200444484]5. Implementation and Deliverables

5.1 This contract will be required to commence on 01 October 2025 for the support and maintenance element and the hosting/back office and RFID cards.



5.2 The Supplier must ensure there is no break in the service DVLA provide and will be expected to ensure their mobilisation period commences approx. 1 week prior to the contract start date.





[bookmark: _Toc177969168][bookmark: _Toc180380667][bookmark: _Toc200444485]6. Specifying Goods and / or Services

Support and Maintenance:



6.1 DVLA will require as a minimum the Supplier to:

· provide a bi-annual maintenance plan, which includes two service inspections per year, with a major service and inspection on one visit and a minor service on the other. Ensuring all units are in working order and to DVLA’s satisfaction and report any potential issues.



· the planned dates for the two service inspections will be in 6 monthly intervals and within a 2-month defined maintenance period (i.e., if due 01/10/2025 maintenance will be carried out within a 2-month period between 01/08/2025 – 30/09/2025).



· technical support will be provided to DVLA/Customer as part of the contract during the specified hours; Monday - Friday 07:00 -17:00 via phone, email and/or in person (if necessary), along with an out of hours number for customers to ring should they experience issues when using the units.



· the Supplier will be required to respond to a customer(s) enquiry within 4 working hours of all requests received (email and/or call) during core hours. The first response maybe made via remote connection to the charging units to establish if any issues can be resolved remotely.



· in the event of equipment failure and upon receipt of a request from the Customer to correct a fault, the Supplier shall gain access to the system via remote communication within 48 hours (inclusive of bank holidays and weekends) of the request to see if the fault can be fixed remotely. 



· if the fault can’t be remotely resolved and an engineer needs to attend site, a copy of the RAMs will need to be sent to DVLA (electronically) within 2 working days of the Supplier advising us an engineer is required and before they attend site.



· any works undertaken on the DVLA site shall be conducted between Monday – Friday, during the hours of 07:30 – 16:00. There may be an expectation to work outside of these hours should there be a need. 



· upon completion of any works, the Supplier must provide the DVLA with work reports, detailing work completed and confirmation that the equipment is safe for use (or otherwise), within 10 working days of attending site.



· provide a dedicated Account Manager for DVLA. 



· DVLA will require an extended warranty on a 12-month interval basis on all units installed from 2022 onwards. New/additional units DVLA install during the term of the contract will also require an extended warranty, once the complimentary warranty has expired. The 17 units that were installed in 2022 have had a continuous maintenance contract in place and the complimentary warranty is due to expire in October 2025.



6.2 Planned Preventative Maintenance (PPM)

[bookmark: _Hlk191893271]DVLA requires the Supplier to operate in compliance with SFG20 standards, ensuring that all maintenance and facilities management tasks are carried out to the industry-recognized specifications for building services, conforming to the applicable legislation, regulations and guidance. 



Hosting and Back Office:



6.3 DVLA requires access to a back office, live webhosted system which shows real time data regarding the units and vehicle charging. DVLA’s existing charging units have Open Charge Point Protocol (OCPP) or the ability to be set up through a back-office contract. In terms of communication, either by its Ethernet port (by default) or 3G/GPRS modem (optional) the charger can be connected to a back-office system (by means of OCPP) obtaining benefits such as user management, billing, remote error diagnostic, etc.



The live webhosted system must be able to:



· display the status of charging units on our network

· show DVLA’s energy consumption data and management

· allow remote user authorisation

· only some of our units can be displayed on a live map as available to the public with the rest restricted to DVLA

· display users start/ end times and dates

· display if plug A/ B or both are being used

· indicate charging technical issues and faults

· highlight CO2 emission savings

· allow software updates remotely

· permit remote diagnostics for fault finding



[bookmark: _Hlk71708868][bookmark: _Hlk194906430][bookmark: _Hlk71890113]6.4 All work undertaken by the Supplier must comply with but not limited to:



SFG20 outlines the PPM requirements for EVCPs/EVCEs as the following pieces of legislation, regulations and guidance:



· BS 7671:2018+A2:2022 Requirements for Electrical Installations. IET Wiring Regulations.

· Building Regulations Approved Document S: Infrastructure for Charging Electric Vehicles.

· Building Safety Act 2022

· Code of Practice for Electric Vehicle Charging Equipment, 5th edition.

· Corrigendum to BS 7671:2018+A2:2022 Requirements for Electrical Installations. IET Wiring Regulations.

· Data Protection Act 2018

· Health and Safety at Work Act 1974

· Electricity at Work Regulations 1989

· HSE HSR25 Guidance - The Electricity at Work Regulations 1989

· PAS 1899:2022 Electric vehicles - Accessible EV charging points

· RC59: Recommendations for fire safety when charging electric vehicles.

· The Electric Vehicles (Smart Charge Points) Regulations 2011

· The Public Charge Point Regulations 2023

· IET Code of Practice for in-service inspection and testing of electrical equipment

· IET Guidance Note 3: Inspection & Testing 9th Edition



The above applies to SFG20 schedules 63-08 (Mode 3 - Domestic & Non-Domestic) & 63-09 (Mode 4 - Non-Domestic), where applicable



6.5 Risk Assessment Method Statements (RAMS) will need to be provided for any works to be completed. These should be emailed to RAMS@dvla.gov.uk. The works will not be allowed to proceed until all Health and Safety issues have been properly covered. A permit to work system will be in place to cover all works, isolations, etc.



RFID Cards:



6.6 The Supplier will initially need to provide DVLA with 30 access cards to allow our vehicles to charge on site, the cards will need to be compatible with our existing units and the network. Additional and/or replacement cards will need to be received within 10 working days of ordering.



6.7 Service Level Agreement (SLA) and Key Performance Indicators (KPIs)

The details of the SLA and KPIs applicable to this requirement are outlined in the table below.

		KPI Title/Description: Service Delivery

The Supplier is required to demonstrate the below service delivery expectations, which will be measured and recorded on a quarterly basis by the Contract Owner and Supplier’s Account Manager. 



		Service Area

		KPI description

		Target 

		Actual Performance Achieved

		Service Credit (% based on the Maintenance Fee Per Charger Per Year) – CAPPED at 7% across all SLA’s



		SD.1

		Emergency 4-hour Response (Danger to Life)

		>=95%

		To be recorded quarterly

		>=95% - 0.00%

>=90% - 1.50%

>=80%	- 2.50%

<80% - 3.50%



		SD.2

		48-hour remote access (In the event of equipment failure) as advised within Section 6.1

		>=95%

		To be recorded quarterly

		>=95% - 0.00%

>=90% - 1.50%

>=80%	- 2.50%

<80% - 3.50%



		SD.3 

		RFID Cards/Work Order Reports – 10 working days as advised within Section 6.1 and 6.6

		>=95%

		To be recorded quarterly

		>=95% - 0.00%

>=90% - 1.50%

>=80%	- 2.50%

<80% - 3.50%



		SD.4 

		Response Times – 4 working hours as advised within Section 6.1

		>=95%

		To be recorded quarterly

		>=95% - 0.00%

>=90% - 1.50%

>=80%	- 2.50%

<80% - 3.50%







6.8 Social Value Considerations 

[bookmark: _Hlk87971088]The Social Value Act (2012) requires contracting authorities to consider social

value when procuring services, by taking into account the additional social benefits that can be achieved in the delivery of its contracts.  It has been identified that Procurement Policy Note (PPN) (Taking Account of Social Value in the Award of Central Government Contracts) applies to this procurement. 



Using policy outcomes aligned with Government’s priorities, a weighting of 10% of the overall score for this requirement is dedicated to social value criteria. 



The social value theme(s) for this requirement is set out below, which requires Tenderers to demonstrate how, in the delivery of this contract, they can assist the Buyer in delivering the policy outcome(s) shown:



		Theme

		Policy Outcome 

		Delivery Objective – What good looks like



		Theme 3: Fighting climate change

		Effective stewardship of the environment

		MAC 4.1 Deliver additional environmental benefits in the performance of the contract including working towards net zero greenhouse gas emissions.







An overview of the evaluation process is provided in the ITT and the required social value criteria are detailed in Annex 1 – Evaluation Criteria. 



An overview of the evaluation process is embedded in the document below.









The successful Supplier will be expected to demonstrate how they deliver social benefits that support the key social outcomes highlighted in the table above.



6.9 Modern Slavery Considerations

· 6.9.1 Modern Slavery Assessment Tool (MSAT) 

As part of an initial assessment of the risk of modern slavery, the Buyer has identified this requirement as Low risk. The Buyer may re-assess the risk during the period of the contract, depending on circumstances (e.g. contract variation, change of subcontractor or audit etc.). If a re-assessment results in a High or Medium risk of modern slavery, at any point during the contract, the successful tenderer will be required to complete the Modern Slavery Assessment Tool (MSAT) as outlined below.



The MSAT is a modern slavery risk identification and management tool. This tool has been designed to help public sector organisations work in partnership with Suppliers to improve protections and reduce the risk of exploitation of workers in their supply chains. It also aims to help public sector organisations understand where there may be risks of modern slavery in the supply chains of Goods/Services they have procured. 



Where the risk of modern slavery is assessed as High or Medium risk the successful tenderer, as part of the contract, may be requested to complete the MSAT and, where appropriate, work with the Buyer in resolving any issues identified. Suppliers who have previously completed the MSAT for another Government body may share their results with the Buyer. 



When applicable, the requirement to complete and assess the MSAT at appropriate intervals throughout the lifecycle of the contract may also form part of the Contract Management process. 



In addition to completing the MSAT, and depending on the outcome of this assessment, it may be necessary for the Buyer to work with the successful Supplier to undertake a supply chain mapping exercise to have a more informed position of any modern slavery risks within the wider supply chain beyond first tier/prime Supplier. Such an exercise may also cover wider compliance with all relevant social, ethical and legal requirements of first tier/prime Suppliers and their supply chain.



For further information on the MSAT and registration process, please visit:

https://supplierregistration.cabinetoffice.gov.uk/msat





[bookmark: _Toc177969172][bookmark: _Toc180380671]

[bookmark: _Toc200444486]7. Quality Assurance Requirements 	

The Supplier must ensure compliance is met should DVLA ask for copies of:

· Certification such as DBS checks 

· Risk Assessment Method Statements (RAMS) 

· Other industry standard certification/ documentation



 

[bookmark: _Toc200444487]8. Other Requirements



[bookmark: _Hlk136586987]8.1 Information Assurance and Governance

Where the Supplier processes Government data, including but not limited to, personal data on behalf of the Buyer the following requirements shall apply, unless otherwise specified or agreed in writing.

Assurance and Audit



· Statement of Assurance 

This contract may require the supplier to process government data on DVLA’s behalf. The successful tenderer may be required to complete a Statement of Assurance Questionnaire (SoAQ) prior to formal contract award and before any processing of data commences in relation to this contract, to satisfy DVLA that its data will be appropriately protected. The purpose of the questionnaire is to assess the maturity of policies, systems and controls associated with the handling of our data. 



As part of this, the supplier must confirm how DVLA data or information will be securely managed at each stage of the supply chain, including any sub-contractors, sub-processors or any other third parties.  



The questionnaire must be completed and returned prior to contract award, and annually thereafter, and will be assessed by our Information Assurance & Governance team.  DVLA will work with the supplier to address any information aspects requiring improvement.



Use of Artificial Intelligence for delivery of the requirement

The Buyer wishes to understand and approve any proposed use of any Artificial Intelligence (AI) tools/solutions or machine learning technologies to carry out activities in delivery of this contract. 



Suppliers must state any plans to use such tools/solutions in their proposals and describe in detail how they will be integrated into your service offerings and used in the delivery of the contract. 



Any proposed AI tools/solutions or extensive processing of data would need to be discussed and agreed with the Buyer before delivery as part of the contracted work so that the department can carry out the necessary impact assessments to ensure that the proposal is compliant with relevant laws and government policy. 



If the supplier has no plans to use AI tools/solutions/technologies in the delivery of the contract they should state so in their proposal.  



Should the successful Supplier wish to introduce AI tools/solutions at any point throughout the life of the contract, then a proposal should be submitted to the Buyer’s Contract Manager who will consider the proposal and either confirm or decline the usage of AI tools/solutions.



Supplier Devices 

· Removable Media 

The supplier shall not use removable media in the delivery of this contract without the prior written consent of the DVLA.

 

Governance 

· Organisational Structure

The supplier shall have a senior individual responsible for DVLA assets within your custody.



· Asset Management 

The supplier shall implement and maintain an asset register that identifies and records the value of sensitive DVLA assets which require protection. This includes both physical and information assets.  Risk assessments should be managed to ensure that the security of the asset is proportionate to the risk depending on value and sensitivity.



· Policies

The supplier shall establish, or indicate that they have in place, policies which detail how DVLA assets should be processed, handled, copied, stored, transmitted, destroyed and/or returned. These shall be regularly maintained.  The supplier shall provide evidence of relevant policies upon request.



· Return of Data / Information to DVLA 

The supplier must be able to demonstrate they can supply a copy of all data or information on request or at termination of the service.



· Destruction / Deletion of Data or Information 

The supplier must be able to securely erase or destroy all DVLA-related data or information that it has been stored and processed for the service, upon DVLA request. 



· Incident Management 

The supplier shall have policies in place which set out how information security incidents, and personal data breaches or data loss events (including breaches to the confidentiality, integrity, availability, and resilience of data) should be managed and who it should be escalated to, including notifying the DVLA immediately, or in any case within 24 hours, of becoming aware of the incident/s and/or breach/es.



This policy shall also include:

a) individual responsibilities for identifying and reporting security incidents and information security breaches;

b) a reporting matrix including escalation points; 

c) an up-to-date list of relevant internal and external contact points; and

d) a timeline detailing at which point the policy should be implemented.



Personal Data 



· Processing Personal Data

The supplier as part of the contract agrees to comply with all applicable UK law relating to the processing of personal data and privacy, including but not limited to the UK GDPR and the Data Protection Act 2018, and the EU GDPR where applicable to the processing.



· International Transfers (Offshoring) of Government Data

When international transfers or offshoring is described, the focus is typically on the physical location where data is hosted (such as where the data centres are located).  However, whilst physical location of data is a critical part of the offshoring question, it is important to understand how and where data might be logically accessed. Administrators or technical support staff may be located anywhere in the world, with logical access to data.



The supplier (and any of its third-party sub-contractors, sub-processors or suppliers) shall not, transfer, store, process, access or view DVLA data outside of the UK without the prior written approval of DVLA, which may be subject to conditions.  Any changes to offshoring arrangements must also be approved by DVLA.



Any request to offshore DVLA data must receive formal approval from DVLA prior to the commencement of any data processing activity. This is requested through the completion of DVLA’s offshoring questionnaire.



In the event that the supplier proposes to offshore any DVLA data as part of the contract, they would be required to provide details in the offshoring questionnaire about the processing to be carried out offshore, including:

a) the privacy risks and the security controls in place to protect the data; 

b) how the offshoring arrangement is legitimised to comply with relevant data protection legislation (e.g. adequacy decision, appropriate safeguards, Standard Contractual Clauses/International Data Transfer Agreements); and 

c) where applicable details of any transfer risk assessment that has been conducted, along with any supplementary measures implemented.



Processing of Sensitive Information (not Personal Data) 



· Security Classification of Information

If the provision of the services requires the supplier to process DVLA data which is classified as OFFICIAL: SENSITIVE or higher, the supplier shall implement such additional measures as agreed with the DVLA in order to enhance the safeguarding of such information. A copy of the Government Security Classification scheme can be found at: https://www.gov.uk/government/publications/government-security-classifications 



Personnel 



· Security Clearance



· Level 1 

The supplier is required to acknowledge in their response that any supplier staff that will have access to the DVLA site for meetings and similar (but have no access to the DVLA systems), must be supervised at all times by DVLA staff.



Business Continuity and Disaster Recovery

The supplier shall have business continuity and disaster recovery plans in place to maintain or quickly resume any services provided to DVLA and shall maintain compliance with relevant legislation.



8.2 Cyber Security 

The Government has developed Cyber Essentials, in consultation with industry, to mitigate the risk from common internet-based threats.



It will be mandatory for new Central Government contracts, which feature characteristics involving the handling of personal data and ICT systems designed to store or process data at the OFFICIAL level of the Government Security Classifications scheme (link below), to comply with Cyber Essentials.



https://www.gov.uk/government/publications/government-security-classifications



[bookmark: _Hlk146286106]All potential tenderers for Central Government contracts, featuring the above characteristics, should make themselves aware of Cyber Essentials and the requirements for the appropriate level of certification.  The link below to the Gov.uk website provides further information: 



https://www.gov.uk/government/publications/cyber-essentials-scheme-overview



As this requirement features the above characteristics, you are required to demonstrate in your response that:



· Your organisation has Cyber Essentials certification; or

· Your organisation will be able to secure Cyber Essentials certification prior to commencement of the required services/deliverables; or

· Your organisation has other evidence to support that you have appropriate technical and organisational measures to mitigate the risk from common internet-based threats in respect to the following five technical areas:

· Boundary firewalls and internet gateways

· Secure configuration

· Access control

· Malware protection

· Security update management



The successful tenderer will be required to provide evidence of Cyber Essentials certification ‘or equivalent’ (i.e. demonstrate they meet the five technical areas the Cyber Essentials Scheme covers) at the point of contract award, and prior to personal data being sent to the Supplier for processing. This will be through the completion of the Statement of Assurance Questionnaire (SoAQ).



The Supplier will be required to secure and provide evidence of Cyber Essentials re-certification ‘or equivalent’ (i.e. demonstrate they meet the five technical areas) on an annual basis.



Further information regarding the certification process can be found here: 

https://www.ncsc.gov.uk/cyberessentials/overview



8.3 Sustainability

The Buyer is committed to reducing any negative impacts produced by our activities, products and services. This aligns to the Government’s Greening Commitment which states we must: “Continue to buy more sustainable and efficient products and services with the aim of achieving the best long-term, overall value for money for society.”



DVLA is certified to ISO 14001:2015, more information is available in our Environmental Policy at https://www.gov.uk/government/publications/dvlas-environmental-policy The Supplier shall comply with this policy. 



The Supplier shall be committed to, and if requested be able to evidence, continual environmental improvements in their own organisation (ideally through a certified EMS, i.e. ISO 14001).



The Supplier shall ensure that its own supply chain does not have negative environmental or social impacts.



NOTE: Further details of the Buyer Sustainability requirements and applicable contract terms are outlined in Schedule 26 (Sustainability) 



8.4 Health and Safety

DVLA requires proactive management of health, safety, and environmental practices across all Services in accordance with and adherence to required health and safety and environmental legislation, compliance, and governance. The Supplier shall maintain industry best practice health, safety and environmental management systems and record keeping repositories, actively managing associated risks and incidents. The Supplier shall support DVLA in promoting health, safety, and environmental good practice as a business improvement tool and not just to satisfy the requirement for regulatory compliance.  



The Supplier shall provide regular reviews and updates to ensure health, safety and environmental management systems and document repositories remain current and in line with any revisions to and/or amendment of statutory instruments. This information shall be readily available when requested.  



The following Standards and Requirements apply to this Service: 



The Supplier shall prepare and as appropriate, revise a written safety policy, risk assessment and method statement identifying any safety implications that its activities may have and how they will be managed.  The Supplier Managing Director or appropriate senior manager must sign this safety policy.



The Supplier shall have documented, appropriate risk assessments and method statements, covering all significant activities and deliveries of services. Copies shall be made available to DVLA on request. Copies shall be provided for review prior to commencement of any works by the DVLA H&S team. RAMS are to be sent to RAMS@dvla.gov.uk.



The Supplier shall ensure:



Its safety policy statement aligns with the requirements of DVLA. They have suitable organisational and arrangements in place to implement its safety policy throughout the Contract period; and 



Its safety policy aligns with all regulations and any Public Health England / Wales (PHE/W) and Department of Health and Social Care (DHSC) guidelines, in addition to any further measures set out in the health and safety executive guidelines and/or agreed with DVLA. The Supplier shall recognise the regulations may vary between regions and across Devolved Administrations. The Supplier shall ensure that where required, it adopts and complies with any applicable regulations as appropriate wherever necessary.



All contractors attending site are required to complete a full site induction prior to commencing any work and must always adhere to all site-specific safety rules and regulations.



The safety policy and safety management plan shall be readily available and accessible to all its employees and anyone, including the DVLA, who may require sight of it.



Details of its Safety Management plan shall be reviewed and revised accordingly to take account of legislation and other factors that may affect its effectiveness. 



They have appropriate number of first aid and CPR trained staff deployed to successfully meet its own requirements in accordance with the Health and Safety (First Aid Regulations) 1981.



Have an accident reporting and recording process for all near miss, accidents/incidents, or violent and aggressive behaviours such that any incident on DVLA sites should be reported immediately to DVLA’s Health & Safety Team. Indemnify DVLA against all losses where any failure of the company’s product/service and/or its acts or omissions, with regards to health and safety, results in economic penalty, time delay, issue, accident/incident or claim against DVLA.



The Supplier where required shall provide a health and safety expert who is either a member of the Institution of Occupational Safety and Health (IOSH) or hold an equivalent qualification that is issued by a recognised organisation. 

 

The Supplier shall be responsible for recording and investigating all accidents, incidents, dangerous occurrences and near misses involving its staff, A written report, must be provided including recommendations to prevent any repeat to DVLA.



The Supplier shall be responsible for ensuring that all RIDDOR related incidents are reported in accordance with HSE legislation. The Supplier shall be responsible for ensuring that DVLA is notified of any such incidents immediately and followed up in writing.



A full copy of DVLA’s Health and Safety Policy is in Appendix D.



8.5 Estates  

The Supplier must book in via DVLA’s pass office and adhere to the pass office procedures when attending site. 

The Supplier must engage with relevant service partners for power supply, space plans etc.

[bookmark: _Hlk133511065]The Supplier must confirm any waste, obsolete/redundant equipment, machinery and/or materials with this provision, to be collected and taken away, meeting environmental waste legislation.   



8.6 Diversity and Inclusion

The Public Sector Equality Duty (PSED) is a legal requirement under the Equality Act 2010. The Equality Duty ensures that all public bodies play their part in making society fairer by tackling discrimination and providing equality of opportunity for all. It ensures that public bodies consider the needs of all individuals in their day-to-day work – in shaping policy, in delivering services, and in relation to their own employees. The Buyer is committed to encouraging equality, diversity and inclusion within our workforce and against unlawful discrimination of employees, customers and the public. We promote dignity and respect for all and will not tolerate bullying, harassment or discrimination by staff, customers or partners we work with. Everyone working for us and with us, as partners in delivering our services, has a personal responsibility for implementing and promoting these policy principles in their day- to-day transactions with customers and our staff. 

A full copy of DVLA’s Diversity and Inclusion Policy is in Appendix E.



8.7 Business Continuity

[bookmark: _Hlk140739509]The Supplier shall have business continuity and disaster recovery plans in place to maintain or quickly resume any Goods/Services provided to the Buyer and shall maintain compliance with relevant legislation. 



8.8 Procurement Fraud 

[bookmark: _Hlk200358764]A full copy of DfT’s Ethical Procurement Statement is in Appendix E.



8.9 Use of Buyer Brands, Logos and Trademarks

The Buyer does not grant the successful Supplier licence to use any of the Buyer’s brands, logos or trademarks except for use in communications or official contract documentation, which is exchanged between the Buyer and the successful Supplier as part of their fulfilment of the Contract.

Approval for any further specific use of the Buyer’s brands, logos or trademarks must be requested and obtained in writing from the Buyer.



[bookmark: _Hlk200358852]8.10 Delivery Instructions – Goods Inward



8.11.1 Advance Delivery Booking Process

All deliveries must be pre-booked and confirmed 48hours in advance. Please contact the Logistic and Storage Team Leads, 01792 783185 or email mailto:stores.order.forms@dvla.gov.uk ensuring the following information is included.

 

1. Driver’s Name

2. Vehicle Make and Model

3. Vehicle Registration Number

4. Number/Volume of items to be delivered

You will be sent a notification email confirming the booking reference number and the time and date delivery is required.

 

Large volume deliveries will normally be allocated a morning delivery time. This helps ensure that the vehicle can be offloaded with minimum impact to the delivery driver and their onward transmission of additional deliveries. 



If a scheduled delivery is delayed in transit (e.g. vehicle break down, significant traffic or tacho restrictions) please contact 01792 783185 immediately to provide information updates on progress and a revised estimated time of arrival. 



NOTE: Failure to notify a delay will result in an impact to the official acceptance of the delivery and the vehicle could be prevented from accessing the site by the Security team. 



8.11.2 Packaging Requirements for our Forms, Envelopes and Continuous Stationery

All deliveries should comply with the packaging requirements, below. If your goods fall outside the parameters set out in this document, then please contact the stores team above.





8.11.3 Delivery Address/Locations

The Buyer has three delivery locations as follows: -



		D – Basement Morriston



		C – Basement Morriston



		Ty – Felin Stores & Output Areas





		D-Block Stores,

DVLA,

Longview Road,

Morriston,

Swansea

SA6 7JL

(7am till 3pm)

		C-Block Stores,

DVLA,

Longview Road,

Morriston,

Swansea

SA6 7JL

(7am till 3pm)

		Ty-Felin DVLA Output Facility

Felinfach

Swansea West Industrial Park

Fforestfach

Swansea

SA54AW

(7am till 3pm)







The delivery address will be included in the formal Purchase Order. It is your responsibility to ensure that the designated delivery vehicle is dispatched to the correct location. 



8.11.4 Onsite equipment

All Buyer locations have a combination of reach, counterbalance, and clamp forklift trucks along with electric powered pallet trucks and hand pallet trucks. The maximum loaded weight that can be safely managed using the existing equipment is 1.6 metric tonnes.



8.11.5 Site Etiquette

On arrival delivery drivers must make themselves known to the Security Team at the security sentry post/gatehouse. The Security Team will request details from the driver (i.e. driver’s name, vehicle make/model, vehicle registration number etc.) to ensure a match with the information already provided to the Buyer when the delivery was pre-booked. The Security team will process the vehicle and enable access to site accordingly.



On accessing the site the driver must make themselves known to the Stores and Logistics staff. 



A ‘goods in’ notification bell is located at the loading bay entrances. Drivers are requested to ring the bell and await the arrival of the stores loading bay supervisor.



Assistance to offload the delivery will be arranged by the stores supervisor. 

Drivers must not reverse onto the loading bay without expressed permission. The stores supervisor will aid the driver when backing onto the loading bay. Stores and Logistics staff safety protocols must always be observed.

 

Drivers must not leave any items unattended or unsigned for at any loading bay entrances. This will trigger a security breach and items being quarantined until deemed safe to accept. This will delay the goods in process.

When the delivery has been offloaded, checked and approved the Stores Supervisor will sign and provide the relevant remittance slip to the driver (usually the delivery carrier’s official delivery note).



8.11.6 Unsafe Load or Non-Compliant Delivery

If the loading bay supervisor deems the delivery unsafe or non-compliant the delivery will be rejected back to the Supplier to resolve and re-deliver.



8.11.7 Consignment Labelling

Labelling must conform to the standards outlined in the Packaging Requirements. Non-compliance will result in the delivery being rejected back to the Supplier to resolve and re-deliver. 



8.11.8 Exceptional Circumstances

It is important that oversized or heavier goods are highlighted to us in your tender so that an alternative delivery plan can be provided.

 

[bookmark: _Hlk115775072]

[bookmark: _Toc200444488]9. Management and Contract Administration

9.1 The Supplier must follow the purchase to pay process set out in Appendix F.



9.2 Mobilisation Meeting - Upon commencement of the contract, the Parties shall attend a mobilisation meeting to discuss key aspects of the contract and any relevant matters necessary for the effective commencement of services. This meeting shall take place 1 week prior to the contract start date and shall be attended by the necessary representatives from both Parties.



9.3 Monthly Contract Review Meetings - Throughout the term of the contract, the Parties shall hold monthly contract review meetings to assess performance, address any issues, review compliance with contractual obligations, and discuss any improvements or changes required. These meetings can become less frequent (quarterly) when DVLA are happy with performance and there are no issues to address. These meetings shall be scheduled in advance and attended by key stakeholders from both Parties.



9.4 MI will need to be sent to DVLA before the invoice is sent to UBS for payment



9.5 Invoicing - quarterly in arrears





[bookmark: _Toc408585086][bookmark: _Toc177969175][bookmark: _Toc180380674]Subcontracting to Small and Medium Enterprises (SMEs):



The Buyer is committed to removing barriers to SME participation in its contracts, and would like to also actively encourage its larger Suppliers to make their subcontracts accessible to smaller companies and implement SME-friendly policies in their supply-chains (see the Gov.Uk website for further information). 

To help us measure the volume of business we do with SMEs, our Form of Tender document asks about the size of your own organisation and those in your supply chain. 



If you tell us you are likely to subcontract to SMEs, and are awarded this contract, we may send you a short questionnaire asking for further information. This data will help us contribute towards Government targets on the use of SMEs. We may also publish success stories and examples of good practice.



[bookmark: _Toc177969176][bookmark: _Toc180380675][bookmark: _Toc200444489]10. Training / Skills / Knowledge Transfer 

The Supplier must deliver any training that may be required digitally or face to face as required free of charge. Training will be expected to take place at DVLA’s main Swansea office or via Teams



[bookmark: _Toc177969177][bookmark: _Toc180380676][bookmark: _Toc200444490]11. Documentation 

The specific documentation required for this contract include:



· Ad hoc reports/MI may be requested by DVLA with reasonable notice as already detailed in the specification, ideally this information will be available via an online dashboard.

· upon completion of any works, the Supplier must provide the DVLA with work reports, detailing work completed and confirmation that the equipment is safe for use (or otherwise), within 10 working days of attending site.





[bookmark: _Toc200444491]12. Arrangement for End of Contract

[bookmark: _Hlk115775229][bookmark: _Toc253400972]The Supplier shall fully cooperate with the Buyer to ensure a fair and transparent re-tendering process for this contract. This may require the Supplier to demonstrate separation between teams occupied on the existing Contract and those involved in tendering for the replacement contract to prevent actual (or perceived) conflicts of interest arising.



The Supplier shall also support DVLA at the time of contract expiry, with the transition and mobilisation of any future contracts. The Supplier is required to provide an Exit Plan as part of RM6099 Call-off schedule 10 - Exit Management.





[bookmark: _Toc200444492]13. Response Evaluation 

The evaluation will comprise of the following elements:



1) an evaluation of mandatory requirements, if applicable. These will be assessed on a pass/fail basis. Responses that fail any of the mandatory requirements may be disqualified from further consideration

2) an evaluation of the response based on the quality criteria and social value criteria (if applicable)

3) an evaluation of the prices submitted



The questions asked within the Annex 1 - Evaluation Criteria (below) are designed to test a Tenderer's ability to deliver the requirements as set out within the Specification document. Tenderers must answer all questions.



Responses submitted to the Evaluation Criteria will be assessed in accordance with the process and criteria set out below.

Where applicable, the process may include evaluation of mandatory requirements. These will be assessed on a pass/fail basis. Tenders that fail any of the mandatory requirements may be disqualified from further consideration.



Each response provided to each question within the Evaluation Criteria will be awarded a score in accordance with the Scoring Matrix set out below.



Each mark achieved will be multiplied by the corresponding weighting to provide an overall question score.



When the score for each question has been determined they will be added together to provide an overall score for the Quality Evaluation (“Quality Score”).



Moderation and Consensus Marking Procedure- The Moderation and Consensus Marking Procedure is a three-step process, comprising of:



· Independent evaluation

· Moderation

· Group consensus marking.

Note: In some instances, Moderation and Consensus may be undertaken during the same quality evaluation meeting.



During the independent evaluation process, each evaluator will separately (i.e. without conferring with other evaluators) scrutinise the quality of answers given by Tenderers in their Tender. Each evaluator will then allocate a mark for the answer in accordance with the Marking Scheme applicable to that question.



During the meeting, the evaluators will discuss the independent marks until they reach a consensus regarding the marks that should be attributed to each Tenderer's answer to the questions.



Once all quality responses have been evaluated the individual scores attributed to each response will be added together to provide a ‘Quality Score’.



Quality Criteria Scoring Matrix:

The scoring methodology used to assess and allocate scores to each criteria are included in the table below.



		Points awarded

		Description



		100

		Fully meets/evidence provided that demonstrates the requirement can be met





		60

		Minor concerns/issues that the requirement can be met





		30

		Major concerns/issues that the requirement can be met





		0

		Does not meet the requirement, not addressed or no evidence provided









Based on the allocated score, a percentage will be calculated against each element using on the following calculation:



		(

		ALLOCATED SCORE

		)

		X     WEIGHTING



		

		MAXIMUM SCORE

		

		







For example, “Quality Element 1” can be allocated a score between 0 and 100 but carries a weighting of 10%. Supplier A is given a score of 60 for this element so receives a score of (60/100 x 10) = 6%. The scores for each element will then be added together to calculate the overall quality criteria score.



Financial / Price Criteria

Evaluation of the prices submitted will be performed separately by a Commercial Finance Accountant and details will not be made available to the Quality Evaluation Panel. This is to ensure fairness and avoid any subconscious influence of a lower price on the quality scoring. The overall percentage weighting allocated for the Financial/Price Criteria is outlined in the table “Overall Weighting Allocation”.



Financial / Price Criteria Scoring Methodology:



The Percentage Scoring Methodology, also known as relative pricing, will be used to evaluate completed Pricing Schedules submitted for this requirement.  This methodology is based on the following principle:



The Tenderer with the lowest price shall be awarded the Maximum Score Available. The remaining Tenderers shall be awarded a percentage of the Maximum Score Available equal to their price, relative to the lowest price submitted.



The calculation used is the following:



		(

		LOWEST TENDERED PRICE

		)

		X     Maximum score available



		

		TENDERERS PRICE

		

		







Tender Price Submitted per Supplier)



Example calculation:



		Potential Supplier

		Potential Supplier A

		Potential Supplier B

		Potential Supplier C



		Price Submitted

		£1,000

		£2,000

		£2,500



		Score Calculation [(Your score / highest scoring bidder) x 100]

		£1,000 / £1,000 x 100

		£1,000 / £2,000 x 100

		£1,000 / £2,500 x 100



		Score Awarded

		100%

		50%

		40%



		Weighted Score Calculation
(Score Awarded x Price Weighting) 

		100 x 0.6 

		50 x 0.6

		40 x 0.6



		Weighted Price Score

		60

		30

		24









Overall Weighting Allocation

		Evaluation Criteria

		Weighting



		Quality Criteria and Social Value Criteria (if applicable)

		40%



		Financial / Price Criteria

		60%



		Total

		100%

















[bookmark: _Toc75177970][bookmark: _Toc169180024][bookmark: _Toc200444493]14. Points of Contact

		Commercial Advisor

		Name

		Allison Fry 



		

		e-mail

		Allison.Fry@dvla.gov.uk



		Project Lead/Business Area Contact

		Name

		Nicola Davies



		

		e-mail

		Nicola.Davies@dvla.gov.uk 







All queries/questions should be sent to the Commercial Advisor




[bookmark: _Toc169180025][bookmark: _Toc200444494][bookmark: _Hlk168993138]Annex 1

[bookmark: _Toc169180026][bookmark: _Toc200444495]Evaluation Criteria



Mandatory Criteria

		Mandatory Criteria

		Mandatory Criteria Description

		Pass/Fail



		Support and Maintenance

		Please confirm if you can provide two service inspections a year as outlined in Section 6.1 of the Specification document.



		



		

		Following maintenance, please confirm if you can provide the DVLA with work reports, detailing works completed and confirmation that the charging units are safe to use (or otherwise).



		



		

		Please confirm if you can provide log notes and results of all testing and maintenance and provide these to DVLA electronically within 10 working days of the service inspection.



		



		Hosting and card element

		Please confirm if you can provide different tariffs for different units. Please refer to section 4.2 of the Specification document.



		



		

		Please confirm that the cards and back-office solution will be compatible with our current units as outlined in section 4.4 of the Specification document.



		



		

		Please confirm if you can provide a hosting and back-office solution to deliver this contract. Please refer to Section 6.3 of the Specification document.



		



		

		Please confirm if you can provide 2 options for charging (1) via an App and (2) via an RFID card. Please refer to section 4.1 of the Specification document.



		



		Contract Terms and Conditions

		Please confirm that your tender submission does not rely on any assumptions or exemptions and that it fully complies with the requirement within the Specification Document and associated RM6099 Schedules. 



		



		KPI’s and SLA’s

		Please confirm you accept the KPI’s and SLA’s, including Service Credits within Section 6.7 of the Specification Document. 



		







Scored Quality Criteria

		Primary Scored Criteria

		Primary Scored Criteria Weighting (%)

		Scored Sub-criteria Description

		Individual Scored Sub -Criteria Weighting (%)

		Page Limit (A4)



		Delivery of Service

		30%

		Please provide a detailed overview of how you are going to deliver customer support.



This should include (but not limited to):



· Response times

· Method of communication

· Hours supported

· Contract mobilisation plan



		10%

		2





		

		

		Please evidence how you can provide DVLA the MI it is looking to obtain within section 6.3 of the Specification document, including any additional MI you feel will be of relevance.



		5%

		1



		

		

		Please provide a detailed action plan for when a system failure occurs to the equipment, with the aim in ensuring they are operational as soon possible.



This should include how you will complete the above emphasising the following (but not limited too):



· minimising disruption to the business and customer(s)

· your flexibility of approach in order to fit in within a dynamic working environment

· please detail your process of recording faults, including how these are managed

· please provide evidence of working with Risk Assessment Method Statements and also your approach in being able to deliver these too agreed timescales.



		15%

		2



		Social Value Outcomes

		10%

		Using a maximum of 1000 words describe the commitment your organisation will make to ensure that opportunities under the contract deliver the Policy Outcome of Fighting Climate Change and Award Criteria of delivering additional environmental benefits in the performance of the contract including working towards net zero greenhouse gas emissions.



Please include: 

● your ‘Method Statement’, stating how you will achieve this and how your commitment meets the Award Criteria, and  
● a timed project plan and process, including how you will implement your commitment and by when. Also, how you will monitor, measure and report on your commitments/the impact of your proposals. You should include but not be limited to: 

○ timed action plan 

○ use of metrics 

○ tools/processes used to gather data 

○ reporting 

○ feedback and improvement 

○ transparency


For further information, please refer to the Social Value Guidance.



		10%

		1



		

		Total = 100%

		

		

		









Financial/Pricing Criteria

		Primary Financial/Pricing Criteria

		Financial/Pricing Weighting (%)

		Description



		Pricing Requirements

		60%

		Refer to the Pricing Schedule (Appendix I)



		

		Total = 100%

		





 


[bookmark: _Toc200444496]Appendices





Appendix A – EVCP Information







[bookmark: _MON_1808546203]     



Appendix B – Armed Forces Covenant









Appendix C – DVLA’s Corporate Environment Policy









Appendix D – DVLA’s Health and Safety Policy









Appendix E – DVLA’s Equality, Diversity and Inclusion Policy









Appendix F – DVLA’s Invoicing Procedures









Appendix G – DfT Ethical Procurement Statement







Appendix H – Pricing Schedule
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PS/25/30 - SOCIAL VALUE CRITERIA





Please click here, where you can view the ‘Social Value Model’ and ‘Guide to using the Social Value Model’. 





WEIGHTING – 10% 





Theme 3: Fighting climate change





Policy Outcome: Effective stewardship of the environment





· MAC 4.1 Deliver additional environmental benefits in the performance of the contract including working towards net zero greenhouse gas emissions.





Question SV1





Using a maximum of 1000 characters, describe the commitment your organisation will make to ensure that opportunities under the contract deliver the Policy Outcome and Award Criteria. Please include: 





· your ‘Method Statement’, stating how you will achieve this and how your commitment meets the Award Criteria, and





· a timed project plan and process, including how you will implement your commitment and by when. Also, how you will monitor, measure and report on your commitments/the impact of your proposals. You should include but not be limited to: 


· timed action plan 


· use of metrics 


· tools/processes used to gather data 


· reporting 


· feedback and improvement 


· transparency





Model Response Guidance for tenderers and evaluators 


The award criteria (listed above) and sub-criteria (shown below) will be used to evaluate the response:





Sub-Criteria for MAC 4.1: Additional environmental benefits Activities that demonstrate and describe the tenderer’s existing or planned: 





· Understanding of additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions. Illustrative example: conducting pre-contract engagement activities with a diverse range of organisations in the market to support the delivery of additional environmental benefits in the performance of the contract.


· Collaborative way of working with the supply chain to deliver additional environmental benefits in the performance of the contract, including working towards net zero greenhouse gas emissions. 


· Delivery of additional environmental benefits through the performance of the contract, including working towards net zero greenhouse gas emissions. Illustrative examples: 


· Enhancing the natural environment such as habitat creation, increasing biodiversity such as increased numbers of pollinators. 


· Green space creation in and around buildings in towns and cities, e.g., green walls, utilising roof tops for plants and pollinators. 


· Improving air quality.





Reporting Metrics 





· Number of people-hours spent protecting and improving the environment under the contract, by UK region. 


· Number of green spaces created under the contract, by UK region. 


· Annual: 


· Reduction in emissions of greenhouse gases arising from the performance of the contract, measured in metric tonnes carbon dioxide equivalents (MTCDE). 


· Reduction in water use arising from the performance of the contract, measured in litres. 


· Reduction in waste to landfill arising from the performance of the contract, measured in metric tonnes.
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Driver & Vehicle

Licensing
Agency

Packaging requirements for DVLA forms and
continuous stationery (non-security)

Label requirements

Size: A7 74 x 105mm minimum size

no wrap around

Paper: White printing or writing, approx 70 gms
Type:  Univers or similar (bold face)

CODE No.

CLO123

QTY

1,000

REVISION DATE:

DVLA PURCHASE ORDER No.

%%k Kk kkkk * %k kkkk
45 or 80

CONTRACT No.

PS/ /

J BLOGGS LTD

JANUARY 1991

—— rules 3 Pt. bold

—— DVLA purchase No./
contract No. 18Pt.

—— form number/
quantity 36 Pt.

—— revision date 18 Pt.

—— order/demand No./
contract No 10 Pt.

— contractor/date 12 Pt.

. Packing: Boxes must be of the ‘case lid type with full depth lid’. Boxes (including

contents) must not exceed 13 kilogrammes.

. Boxes: Boxes must be tailor made and have flat surface on the base and lid of box. ie.

the flaps forming the box must be along the sides. They must be overfilled by 1" to allow
settlement without damage to the cartons when stacked.

. Important note: The packs may-be stacked up to 24 high in the DVLA store so the

boxes must be of sufficient strength and thickness of board (ie: 050 Board or ‘equivalent’)
to withstand the consequent stacking pressure and they must be overfilled as above
specifications to ensure that they retain their shape and stability when stacked.

. Labelling: Each box must be clearly labelled at one end (the shorter dimension) with

clearly readable characters. The label will contain the following details:
e Material code ¢ Number of forms in pack (QTY)

e DVLA purchase order No. e Contract no.

e Supplier name ¢ Month and year of production

¢ Revison date. NB: the revision date that is required on the labelling MUST
correspond to the revision date printed on the form inside that box. (If this is not
complied with, the delivery will not be accepted).

. Palletised delivery: Delivery must be on 4 way single deck non-returnable pallets with a

base size of 1200mm x 1000mm. Maximum weight (including pallet) 1000 kilogrammes,
maximum height (including pallet) 1060mm. Cartons when stacked must not overlap the
pallet.

. Continuous items: No split packs acceptable. Boxes must contain the number of forms

specified. Contractors will be asked to replace supplies not meeting these requirements at
their own expense.

7. 48 hours delivery notice.

8. Paperwork and delivery notes to be accurate and in accordance with quantity received.

Important — all paperwork to show item code and DVLA purchase order number.

9/13









image3.emf

Electric Vehicle  Charging Points - Information for Asset Register.docx




Electric Vehicle Charging Points - Information for Asset Register.docx

Electric Vehicle Charging Points – Information for Asset Register


			Make & Model


			CIPD


			Unit Type


			Serial Number


			Location


			Site Map





			Circontrol - Standard Post Three Phase
(Urban Post 7kW)


			SEC 20430


			Double


			No Details*


			RLDC


			








			


			SEC 20431


			Double


			0754-0002/15


			North Road


			








			


			SEC 20432


			Double


			0754-0001/15


			North Road


			





			


			SEC 20433


			Double


			No Details*


			North Road


			





			


			SEC 20435


			Double


			2431-0014/14


			X Block


			





			


			SEC 20436


			Double


			No Details*


			Clase Farm


			





			Circontrol - eVolve Wallbox Three Phase
(Small Wallbox eVolve Smart T 22kW)


			SEC 21010


			Double


			17730001/18


			D-Basement Loading Bay


			








			


			SEC 21028


			Double


			12152053940001


			Ty Felin Loading Bay


			








			Circontrol - eVolve Post Three Phase (Post eVolve Smart T 22kW)


			SEC 21008


			Double


			12211006000043


			Visitors Car Park


			








			


			SEC 21009


			Double


			12211006000041


			Visitors Car Park


			





			


			SEC 21011


			Double


			12147044840019


			X Block (Disabled Bay)


			





			


			SEC 21012


			Double


			12147044840018


			X Block


			





			


			SEC 21013


			Double


			12147044840045


			Clase Farm


			





			


			SEC 21014


			Double


			12147044840046


			Clase Farm


			





			


			SEC 21015


			Double


			12147044840041


			Clase Farm


			





			


			SEC 21016


			Double


			12147044840042


			Clase Farm


			





			


			SEC 21017


			Double


			12147044840044


			Clase Farm


			





			


			SEC 21018


			Double


			12147044840043


			Clase Farm


			





			


			SEC 21019


			Double


			12147044840020


			Clase Farm


			





			


			SEC 21020


			Double


			12147044840038


			Clase Farm


			





			


			SEC 21021


			Double


			12147044840017


			Clase Farm


			





			


			SEC 21026


			Double


			12147044840048


			Ty Felin


			








			


			SEC 21027


			Double


			12147044840047


			Ty Felin


			





			Swarco Drives Unit (7kW)


			


			Single


			


			North Road


			*In place of SEC20434 on Main Site map above*








*Not visible on outside of unit, maybe available inside but unable to check.


SWARCO POST eVolve Smart 22kw Units – General and Model Specification embedded below: 











SWARCO WALLBOX eVolve Smart 22kw Units – General and Model Specification embedded below: 
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SWARCO_POST_Evolve_Smart_1120.pdf


SWARCO

POST eVOLVE SMART

THE MOST SUITABLE CHARGER FOR URBAN ENVIRONMENTS

APPLICATION

CONCEPT DESICN

=

Suitable for both public and private environments
such as shopping centres, car parks, airports, petrol
stations, urban spaces and business premises, to
name but a few. The inbuilt intelligent capabilities
offer a range of possibilities, which improve the
end user and operator experience.

The smart cities concept demands an innovative design for urban equipment, especially for EVSE
(EV Supply Equipment). With its stylised shape and modern lines, the eVolve series meets this
criteria. In addition to the aesthetic design, consideration has also been given to the operational and
environmental conditions that the units have to withstand.

PRODUCT HIGHLIGHTS

For Charge Point Operator / Owner

* The Embedded Load Management
allows for a lower TCO (Total Cost
of Ownership) by charging two EVs
simultaneously even when the charger
is not supplied with its maximum output
power.

* The door at the front with key access
provides an access to the interior of the
charger which results in a lower OPEX
(operating expense) due to a quicker
installation and service (preventive/
corrective). Moreover, it allows the
charger to be installed next to a wall,
optimising the available space.

 In terms of the charger’s housing,
aluminium and ABS plastic have
been combined in a robust structural
design that provides protection against

www.swarco.com

both mechanical stress and severe
environmental conditions, increasing
the charger’s lifespan, meaning it will
not need to be replaces after just a few
years.

In terms of communication, either
through the Ethernet port (by default)
or 4G/3G/ GPRS modem (optional),
the charger can be connected to

a back-office system (by means of
OCPP), obtaining benefits such as
user management, billing, remote error
diagnostics, etc.

To comply with the most demanding
requirements regarding billing, the
eVolve series includes MID certified
metres.

For Charge Point Users
+ Clear charging instructions and

operating status are shown using

a backlit display, increasing user
satisfaction, especially useful when the
charger has been previously reserved
by another user.

eVolve series offers a flexible
authentication, meaning that the user
can authenticate either before or after
the cable to the EV. Additionally, the
authentication process can also be
disabled for a Plug ‘n’ Charge mode.

Accessibility for disabled users
has also been considered, complying
with international standards regarding
the height of connectors/ displays,
facilitating their use.

The eVolve series includes the
necessary electrical protections not
only to minimise the human safety

risk of electrical shock, but also to
ensure the maximum uptime thanks to
independent protections per connector.

The Better Way. Every Day. Smmng









POST eVOLVE SMART
GENERAL SPECIFICATIONS

Network connection

10/100TX (TCP-IP)

Overcurrent protections

MCB (Curve C)

OCPP 1.5 or OCPP 1.6J Safety protection RCD Type A (30mA)

Autorecovery function optional*

Interface protocol

Enclosure rating 1P54 / 1K10
Enclosure material Aluminium & ABS Type 2 Socket Protection Locking System
Enclosure door lock Key lock OPTIONAL DEVICES

Enclosure access Frontal door Low Temperature Kit .30 °C to +45 °C

-5°Cto+45°C
-40°Cto +60°C

Operating temperature

Safety Protection RCD Type A (30mA) + 6mA DC
RCD Type B (30mA) with

autorecovery function optional*

Ambient temperature storage

Ref: SWARCO A4 2p_POSTEvolveSmart_211020

Operating humidity

5 % to 95 % Non-condensing

Surge Protection

Four pole transient surge protector

Light beacon RGB colour indicator IEC 61643-1 (class II)
Display Multi-language LCD Type 2 Charging socket Shutter
Power limit control Mode 3 PWM control according Wireless communication | 4G / 3G / GPRS / GSM

to ISO/IEC 61851-1

Dimensions (D x W x H)

290x450x1550 mm

Anti Vandal Key

Anti Vandal door

Not available for TM4

Weight 55 kg
RFID Reader ISO / IEC14443A / B Tethered cable (spring) Type 1 + Type 1

MIFARE Classic/DESFire EV1 (cable length: 4m) Type 2 + Type 2

ISO 18092 / ECMA-340 Type 2 + Type 2 Socket

NFC 13.56MHz RFID Extension Legic Advant / Legic Prime
Meter MID Class 1 - EN50470-3 ISO 15693 / ISO 18092, Sony

Power Output Management

Integrated Load Management

FeliCa

Compatible with DLM

Customisation

Frontal Labelling

*As per regulations this function is not available for cable. It is also

M O D E L S p ECl F | C AT | O N S not compatible with the “RCD Type A + 6mA DC” option.
MODELS S ONE T ONE C63 ONE S T
AC power supply 1P+ N + PE 3P+ N+ PE 3P+ N+ PE 1P+ N+ PE 3P+ N+ PE
AC input voltage 230 VAC +/-10% 400 VAC +/-10% 400 VAC +/-10% 230 VAC +/-10% 400 VAC +/-10%
Maximum input current 32A 32 A 63 A 64 A 64 A
Maximum input power 7.4 kKW 22 kW 43 kW 14.7 kKW 44 KW
Number of plugs 1 1 1 2 2
Maximum output 32A 32A 63 A 32A 32A
< current
@ | Maximum output 7.4 kW 22 kW 43 kKW 7.4 kW 22 kW
g power
AC output voltage 230 VAC 400 VAC 400 VAC 230 VAC 400 VAC
(1P + N + PE) (3P + N + PE) (8P + N + PE) (1P + N + PE) (8P + N + PE)
Maximum output 32 A 32 A
@ current
@ | Maximum output 7.4 kW 22 kW
S | power
o
AC output voltage 230 VAC 400 VAC
(1P + N + PE) (3P + N + PE)
< | Controller 1 x Type 2 Socket 1 x Type 2 Socket Type 2 Cable 2 x Type 2 Socket 2 x Type 2 Socket
o (lock system) (lock system) (4m) (lock system) (lock system)
8 - -
c
c
]
A A A A B A B

* Exclusive use type 2 or CEE/7 per outlet

info.uk@swarco.com
WWW.swarco.com Wwww.swarcoeconnect.org
+44 (0)20 8515 8558

The Better Way. Every Day. Sm’cng
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SWARCO

WALL BOX eVOLVE SMART

THE PERFECT COMBINATION OF ROBUSTNESS, DESIGN AND COMMUNICATIONS

=

APPLICATION

Suitable for both public and private environments
such as shopping centres, car parks, airports, petrol
stations, urban spaces and business premises, to name
but a few. The inbuilt intelligent capabilities offer a
range of possibilities, which improve the end user and

operator experience.

CONCEPT DESICN

o
o~

'/

The smart cities concept demands an innovative design for urban equipment, especially for EVSE
(EV Supply Equipment). With its stylised shape and modern lines, the eVolve series meets this
criteria. In addition to the aesthetic design, consideration has also been given to the operational and

environmental conditions that the units have to withstand.

PRODUCT HIGHLIGHTS

For Charge Point Operator / Owner

* The Embedded Load Management
allows for a lower TCO (Total Cost
of Ownership) by charging two EVs
simultaneously.

» The door at the front with key access
provides easy access to the interior
of the charger which results in a lower
OPEX (operating expense) due to
a quicker installation and service
(preventive/corrective). Moreover,
it allows the charger to be installed
next to a wall, optimising the available
space.

* In terms of the charger’s housing,
aluminium and ABS plastic have
been combined in a robust structural
design that provides protection against
both mechanical stress and severe
environmental conditions, increasing
the charger’s lifespan, meaning it will
not need to be replaces after just a few
years.

www.swarco.com

In terms of communication, either
through the Ethernet port (by default)
or 4G/3G/ GPRS modem (optional),
the charger can be connected to

a back-office system (by means of
OCPP), obtaining benefits such as
user management, billing, remote error
diagnostics, etc.

To comply with the most demanding
requirements regarding billing, the
eVolve series includes MID certified
metres.

Available in two sizes, a small one with

no protections and a large one with
protections.

For Charge Point User
« Clear charging instructions and

operating status are shown using

a backlit display, increasing user
satisfaction, especially useful when the
charger has been previously reserved
by another user.

» eVolve series offers a flexible

authentication, meaning that the user
can authenticate either before or after
the cable to the EV. Additionally, the
authentication process can also be
disabled for a Plug ‘n’ Charge mode.

Accessibility for disabled users
has also been considered, complying
with international standards regarding
the height of connectors/ displays,
facilitating their use.

The eVolve series includes the
necessary electrical protections
(optional) not only to minimise the
human safety risk of electrical shocks
but also to ensure the maximum uptime
thanks to independent protections per
connector.

The Better Way. Every Day. Smmng









WALL BOX eVOLVE SMART
GENERAL SPECIFICATIONS

Network connection

10/100TX (TCP-IP)

Meter

MID Class 1 - EN50470-3

Interface protocol

OCPP 1.5 or OCPP 1.6J

Type 2 socket protection

Locking system

Enclosure rating

IP54 /1K10

Enclosure material

Aluminium & ABS

OPTIONAL DEVICES

Enclosure door lock Key lock Low Temperature Kit -30 °C to +45 °C

Enclosure access Frontal door Overcurrent protection* MCB (curve C)

Operating temperature -5°Cto+45°C Electrical protection* RCD Type A (30mA)

Ambient temperature storage | -40 °C to + 60 °C RCD Type A (30mA) + 6mA DC

Operating humidity

5 % to 95 % Non-condensing

Light beacon

RGB colour indicator

Display

Multi-language LCD

Power limit control

Mode 3 PWM control according
to ISO/IEC 61851-1

Dimensions (D x W x H)

Small: 222x382x628 mm
(Model S & T without protections)
Large: 222x382x928 mm

RCD Type B (30mA)
Autorecovery function optional**

Type 2 charging socket

Shutter

Wireless communication

4G/ 3G/ GPRS/GSM

Tethered Cable (spring)*
(Cable length: 4 m)

Type 1 + Type 1
Type 2 + Type 2
Type 2 + Type 2 Socket

RFID Extension

Legic Advant / Legic Prime
1ISO 15693 / ISO 18092, Sony

Weight Small: 25 kg FeliCa
. Large: 30 kg Compatible with DLM
S RFID Reader ISO /IEC14443A/B
8 MIFARE Classic/DESFire EV1 Customisation Front Labelling
%' ISO 18092 / ECMA-340 Anti-vandal key
= NFC 13.56MHz
E *Not available in the TM4 model
% **As per diregtive thi;s function is not availabl”e for' cable. It is also not
é M OD E L S PE Cl FI C ATI O N S compatible with the “RCD Type A + 6mA DC” option.
|
3
gl MODELS S One T One S T
é AC power supply 1P +N + PE 3P+ N+ PE 1P +N + PE 3P+ N+ PE
§ AC input voltage 230 VAC +/-10% 400 VAC +/-10% 230 VAC +/-10% 400 VAC +/-10%
EE Maximum input current 32A 32 A 64 A 64 A
?__ Maximum input power 7.4 kW 22 kW 14.7 kW 44 KW
& Number of plugs 1 1 2 2
< Maximum output current | 32 A 32A 32A 32A
@ Maximum output power | 7.4 kW 22 kW 7.4 KW 22 kW
g AC output voltage 230 VAC 400 VAC 230 VAC 400 VAC
(1P + N + PE) (3P + N + PE) (1P + N + PE) (3P + N + PE)
@ Maximum output current | - - 32A 32A
;-3 Maximum output power | - - 7.4 kKW 22 kW
5] AC output voltage - - 230 VAC 400 VAC
(1P + N + PE) (3P + N + PE)
Protections Small No No No No
Large Yes Yes Yes Yes
Socket Type Type 2 Socket Type 2 Socket 2x Type 2 Socket 2x Type 2 Socket
(lock system) (lock system) (lock system) (lock system)
%)
A A A B A B

info.uk@swarco.com
WWW.swarco.com Wwww.swarcoeconnect.org
+44 (0)20 8515 8558

The Better Way. Every Day. Sm’cng
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			Make


			Model


			Charging Points


			Serial Number


			Location


			Current ID Number





			Circontrol
(eVolt powered by APT Technologies. Design by Circontrol.)


			Post Three Phase (Urban Post 7kW)


			Double


			No Details


			RLDC Car Park


			SEC20430





			


			


			


			0754-0002/15


			North Road


			SEC20431





			


			


			


			0754-0001/15


			North Road


			SEC20432





			


			


			


			No Details


			North Road


			SEC20433





			


			


			


			2431-0014/14


			Messenger Bay (X Block)


			SEC20435





			


			


			


			No Details


			Clase Farm Car Park


			SEC20436








6x DVLA EV Urban Post Units, installed in 2014/15



























2x DVLA EV Wall-Box Units, installed in 2021
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			Make


			Model


			Charging Points


			Serial Number


			Location


			Current ID Number





			Circontrol


			Small Wallbox eVolve Smart T (22kW)


			Double


			12152053940001


			Ty Felin


			SEC21028





			Circontrol


			Small Wallbox eVolve Smart T (22kW)


			Double


			17730001/18


			D Basement Bay


			SEC21010



































15x DVLA EV Post Units, installed in 2021
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			Make


			Model


			Charging Points


			Serial Number


			Location


			Current ID Number





			Circontrol


			Post eVolve Smart T (22kW)


			Double


			12211006000043


			Visitors Car Park


			SEC 21008





			


			


			


			12211006000041


			Visitors Car Park


			SEC 21009





			


			


			


			12147044840019


			X Block (Disabled Bay)


			SEC 21011





			


			


			


			12147044840018


			X Block


			SEC 21012





			


			


			


			12147044840045


			Clase Farm


			SEC 21013





			


			


			


			12147044840046


			Clase Farm


			SEC 21014





			


			


			


			12147044840041


			Clase Farm


			SEC 21015





			


			


			


			12147044840042


			Clase Farm


			SEC 21016





			


			


			


			12147044840044


			Clase Farm


			SEC 21017





			


			


			


			12147044840043


			Clase Farm


			SEC 21018





			


			


			


			12147044840020


			Clase Farm


			SEC 21019





			


			


			


			12147044840038


			Clase Farm


			SEC 21020





			


			


			


			12147044840017


			Clase Farm


			SEC 21021





			


			


			


			12147044840048


			Ty Felin


			SEC 21026





			


			


			


			12147044840047


			Ty Felin


			SEC 21027











image7.jpeg










image8.jpeg










image9.jpeg










image10.jpeg










image11.jpeg










image12.jpeg










image13.jpeg










image14.jpeg










image15.jpeg










image16.jpeg










image17.jpeg










image1.jpeg










image2.jpeg


Auo
1ui0d BuBieyaal
o121y 21439913









image3.jpeg










image4.jpeg










image5.jpeg










image6.jpeg


et ATHLEHLII











image5.emf



Microsoft_Word_Document3.docx

[image: A picture containing text

Description automatically generated]		Appendix A


Armed Forces Covenant





1. The Armed Forces Covenant is a public sector pledge from Government, businesses, charities and organisations to demonstrate their support for the armed forces community. The Covenant was brought in under the Armed Forces Act 2011 to recognise that the whole nation has a moral obligation to redress the disadvantages the armed forces community face in comparison to other citizens, and recognise sacrifices made.





2. The Covenant’s 2 principles are that:


· the armed forces community should not face disadvantages when compared to other citizens in the provision of public and commercial services


· special consideration is appropriate in some cases, especially for those who have given most such as the injured and the bereaved.





The Authority encourages all Tenderers, and their suppliers, to sign the Corporate Covenant, declaring their support for the Armed Forces community by displaying the values and behaviours set out therein.





3. 	Guidance on the various ways you can demonstrate your support through the Corporate Covenant is at The Corporate Covenant below.





4. 	If you wish to register your support you can provide a point of contact for your company on this issue to the Armed Forces Covenant Team at the address below, so that the MOD can alert you to any events or initiatives in which you may wish to participate. The Covenant Team can also provide any information you require in addition to that included on the website.





Email address: covenant-mailbox@mod.uk


Address: Armed Forces Covenant Team


Zone D, 6th Floor, Ministry of Defence,


Main Building, Whitehall, London, SW1A 2HB





5. 	Paragraphs 1 – 4 above are not a condition of working with the Authority now or in the future, nor will this issue form any part of the tender evaluation, contract award procedure or any resulting contract. However, the Authority very much hopes you will want to provide your support.




































The Corporate Covenant:


Section 1: Principles of the Armed Forces Covenant





1.1 We Company XYZ will endeavour in our business dealings to uphold the key principles of the Armed Forces Covenant, which are:





· no member of the Armed Forces Community should face disadvantage in the provision of public and commercial services compared to any other citizen


· in some circumstances special treatment may be appropriate especially for the injured or bereaved.





Section 2: Demonstrating our Commitment





2.1	Company XYZ recognises the value serving personnel, reservists, veterans and military families bring to our business. We (Company XYZ) will seek to uphold the principles of the Armed Forces Covenant, by:





· promoting the fact that we are an armed forces-friendly organisation;


· seeking to support the employment of veterans young and old and working with the Career Transition Partnership (CTP), in order to establish a tailored employment pathway for Service Leavers;


· striving to support the employment of Service spouses and partners;


· endeavouring to offer a degree of flexibility in granting leave for Service spouses and partners before, during and after a partner’s deployment;


· seeking to support our employees who choose to be members of the Reserve forces, including by accommodating their training and deployment where possible;


· offering support to our local cadet units, either in our local community or in local schools, where possible;


· aiming to actively participate in Armed Forces Day;


· offering a discount to members of the Armed Forces Community;


· any additional commitments XYZ could make (based on local circumstances).


· [You are encouraged to sign up to as many of the above as appropriate to your business. Please amend to provide details of how you intend to meet each commitment.]





2.2 We will publicise these commitments through our literature and/or on our website, setting out how we will seek to honour them and inviting feedback from the Service community and our customers on how we are doing. [Amended as appropriate for your business].


October 2017
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Corporate environmental policy

| m Driver & Vehicle Licensing Agency

Policy statement

DVLA is committed to protecting the environment, preventing pollution
and continually improving our environmental performance.

Description

DVLA's operational activities and the individual activity of its staff affect
the environment. The aim of this policy is to tell our interested parties
including staff, contractors, suppliers and the public that DVLA is
committed to reducing any negative environmental impacts produced
by our activities, products, and services.

Our policy is to continually improve our environmental performance by:

working towards Net Zero by 2050 by reducing greenhouse gas
emissions from our estate and travel

reducing waste whilst maximising our recycling and re-use
opportunities

reducing how much paper we use

monitoring and reducing how much water we use

ensuring our procurement takes sustainability into account
protecting and enhancing our estate’s biodiversity and ecosystems

developing a climate change adaptation strategy to mitigate any
risks identified

ensuring an overall more sustainable approach to our use of IT
equipment and digital services







Corporate environmental policy

Delivery and monitoring
We will:
e fulfil our compliance obligations in relation to the environment

* meet or exceed the terms of the government’s policy on the
environment

e continually improve our environmental management system
to enhance our environmental performance

e work towards achieving our greening government commitments
to protect the local and wider environment

e collate, monitor, and analyse data to measure performance against
our targets and objectives

® prepare for policy changes and tighter targets

e encourage staff, contractors, and suppliers to reduce their impact
on the environment when providing services and products to us
and within their own organisations

® produce regular reports for the executive team and senior managers

e produce accurate interim reports on request which are easy
to understand

e make sure our emergency response plans for major incidents
consider all significant environmental impacts

Although, as Chief Executive, | am responsible for the environmental
performance of DVLA, | expect all staff, contractors and suppliers
involved in DVLA's business to share this responsibility.

Policy owner: Julie Lennard

Name of originator: Andrew Lees
Date of last review: November 2021

Date of next review: April 2025

| m Driver & Vehicle Licensing Agency 3







Corporate environmental policy
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			Purpose  





			This policy explains how we in DVLA should manage energy to help reduce costs and support the government’s strategies to transform into a low-carbon economy, as detailed in the 2050 low-carbon roadmap. 


			This policy sets out how we intend to fulfil this responsibility and provides the overarching guidelines for our supply chain. 


			Description





			Our aims as an agency in managing our energy are to make sure that we: 


			•	minimise greenhouse gas emissions 


			•	reduce energy costs


			•	become more energy efficient. 


			Reducing emissions








			To ensure the most efficient use of energy on site we will: 


			•	monitor and measure the estate’s energy consumption by collecting data from suitably placed sub-meters 


			•	look to continuously improve the energy efficiency of the agency’s use of equipment and estate 


			•	maximise opportunities for onsite generation 


			•	regularly consider investment in renewable energy sources  


			•	consider adopting new technologies as they become available.


			Purchasing 


			Utilities 











			When we need to purchase energy from the national grid, we will make sure that we:


			•	source all our utilities from the Government Procurement Services Framework


			•	are aligned with the most current government policy on purchasing energy. 


			Equipment 








			When we need to procure electrical equipment we comply with or exceed the Government Buying Standards (GBS). 


			If the item is outside the GBS we will: 


			•	choose the most energy efficient option at best value, that meets our needs 


			•	make sure we include whole-life costs including energy use and disposal costs in our decision-making. 


			Delivery 








			We will deliver this policy through:


			•	the Private Finance Initiative (PFI) contract 


			•	Commercial Directorate processes 


			•	managers across the agency who will understand the requirements to become more energy efficient. 





			Estates Management Group (EMG) will be responsible for making sure staff and contractors are aware of this policy and its purpose. 


			Human Resources


			Corporate energy policy 





			DVLA
Longview Road
Morriston
Swansea
SA6 7JL


			gov.uk/dvla
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DVLA Health and Safety Policy

This Health and Safety Policy
statement is to be observed

by staff throughout the agency.

It reflects the importance

| attach to the health, safety and
welfare of all staff and others who
may be affected by our activities.
That includes contractors and
visitors to our premises.








DVLA Health and Safety Policy

Statement of Intent

In my role as Chief Executive | am accountable to the Permanent Secretary for the DVLA's health and safety
performance. | have overall responsibility to ensure the agency has complete and comprehensive arrangements
for health, safety and welfare issues. The Executive Team has responsibility for the management of this across
the agency and the Human Resources and Estates Director has responsibility for the overall policy development
and the delivery of that policy.

We are committed to promoting the highest standards of health and safety in our workplaces in order to prevent
injury and ill health.

| expect all managers to give importance to health and safety and welfare issues in their operational areas and
when determining local priorities, plans and resource allocation. | also recognise the valuable role played by
Health and Safety Personnel and Safety Representatives appointed by Trade Unions.

Chief Executive Officer

HRED Director
I
Head of EMG

Head of Estates and
Operational Services

Senior Health and Safety Manager

HEO Health and HEO Health and HEQO Health and HEQO Health and

Safety Manager Safety Manager Safety Manager Safety Manager
| I

AO Health and EO Health and EO Health and

Safety Manager Safety Manager Safety Manager

Organisation chart for Health and Safety Management

| @g% Driver & Vehicle Licensing Agency 3







DVLA Health and Safety Policy

Arrangements for
Implementation

This policy is fully endorsed by the Executive Team
and will be implemented by management throughout
the agency. Roles and responsibilities will be clearly
defined to ensure effective communication, provision
of information, training and systems for reporting to
those with delegated responsibilities.

The agency is committed to ensuring it meets all
current and proposed legal requirements made under
the Health and Safety at Work etc. Act 1974, together
with any other health and safety policy commitments
that apply. This will be achieved through effective risk
assessment and the implementation of appropriate
measures for the prevention or control of risks.

DVLA will annually set and review health and safety
objectives, based on identified significant risks. High
level objectives will be presented to the Executive
Team as part of the annual management review
and when agreed will be cascaded to the Health
and Safety Team for monitoring and managing, with
quarterly reviews undertaken on the progress of
objectives.

DVLA is committed to promoting continual
improvement in health and safety performance
and will provide regular feedback.

| @g% Driver & Vehicle Licensing Agency

Systems

DVLA is committed to eliminating hazards and reducing
OH&S risks. DVLA will put in place systems and
procedures designed to ensure a safe system of work.
As far as reasonably practicable, all equipment, plant,
premises and work practices will be safe and free from
hazards to health, and we are committed to ensuring
that employees, the public and others affected by our
operations are not exposed to undue risk.

Communications

The policy will be brought to the attention of all staff
and contractors and will be available to interested
parties. Legally all staff must co-operate in establishing
and maintaining safe and healthy working conditions
and avoid any actions which may adversely affect their
health, safety and welfare or that of colleagues,
contractors or visitors.

Monitoring and auditing

DVLA will monitor and audit health and safety
management systems and performance and produce
an annual report on health and safety reflecting our
progress, forward plans and innovative initiatives.

Emergency procedures

Fire alarms are tested in each building every week.

This allows staff to familiarise themselves with the alarm
signals and report to their emergency officer if they do
not clearly hear the sounding of the alarm.

Practice emergency evacuation exercises are
conducted annually, with no prior warning to staff to
make the evacuation scenario as real as possible;
whilst ensuring staff safety at all times. There are
emergency instructions leaflets for DVLA Morriston
Campus, Swansea Vale and Ty Felin. These are all
available for staff to view and familiarise themselves
with on the Intranet.







DVLA Health and Safety Policy

Responsibilities and
Accountability

High level responsibilities and accountabilities are set
out in the statement of intent at the start of this policy.

DVLA manages health and safety using an
occupational health and safety management system
in line with BS ISO 45001:2018 Standard. This is
managed by the Health and Safety Team (HAST).

HAST

HAST promote best practice and continuous
improvement within the agency on health and safety.
The team provides information and guidance on best
practice, working with staff and managers to achieve
agency objectives.

HAST will:

e develop agency policy in response to changes
in legislation which impact health and safety
and in relation to new and existing hazards as
more information becomes available

e prepare an annual report on agency health and
safety, in the form of the management review

e proactively monitor and audit the working
environment, and act swiftly on identified issues

e maintain and manage the health and safety
risk register

e provide advice and guidance on practical risk
assessment and management procedures

e consult with the Trade Union side on health and
safety issues
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e facilitate the network of health and safety
coordinators, first aiders and responder teams
within the agency, ensuring they are adequately
trained and have the tools they require for the job

e manage DSE, Accident and COSHH databases

e report injuries, diseases and dangerous
occurrences to the HSE via a RIDDOR report,
when necessary

e ensure appropriate training is available.

Consultation

Consultation on agency health and safety matters will
be with the Trade Union and the Agency is committed
to ensuring their involvement and the participation of
workers. Consultation will take place when a decision
has health and safety consequences for employees.

Safety representatives

The agency recognises the valuable role played by
Safety Representatives (appointed by the Trade
Unions), in promoting cooperation on health and
safety matters, and encourages their appointment.

Buildings and services

Responsibility for health and safety matters specifically
relating to DVLA's buildings and services rests with
Estates Management Group and Telereal Trillium.
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Managers responsibilities

All managers are responsible for promoting

the agency’s health and safety policy and must
ensure arrangements are in place to manage
health, safety and welfare policy in their areas of
accountability/responsibility. In particular, they
should ensure that procedures are in place to:

e establish and maintain safe working procedures
for all staff. Arrangements for the development,
implementation and management of these
procedures should be made in consultation
with the agency’s Health and Safety Team

e undertake health and safety risk assessments
in conjunction with the Health and Safety Team

e introduce safety procedures to eliminate,
control and manage identified risks and
hazards, as far as is reasonably practicable

¢ raise staff awareness of health and safety
issues and their responsibility for them

® advertise relevant training programmes and
where appropriate, ensure that competencies
are developed, maintained and documented

e appoint competent persons to maintain the
management arrangements and seek specialist
advice where necessary, and

e consult in good time with Safety
Representatives on the joint Trade Union
Health and Safety Committee in accordance
with statutory arrangements.
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Staff Responsibilities

All staff have a legal duty to:

protect their own health and safety and that
of anyone who may be affected by their acts
or omissions

report to their line manager any hazards,
situation or practices that have led or may lead
to injuries or ill health

co-operate with line managers, health and
safety coordinators and union-appointed
Safety Representatives to secure a safe
working environment

abide by all relevant health and safety
legislation, and follow all related DVLA policy,
instruction and guidance

undertake recommended health and
safety training.
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Contractors

All contractors working in the agency must fully
comply with relevant health and safety legislation,
together with health, safety and welfare policy and
management arrangements applied by the agency.
These issues must be addressed at or before the
award of the contract, and will form part of the
procurement process.

Contractors are required to provide copies of their
health and safety policy statement, method statements
and risk assessments clearly identifying any safety
implications that their activities may have, and how
these will be managed. Contract management staff are
responsible for checking health and safety information
provided by contractors, and passing relevant
information to local line management and staff.

Contractors’ safety performance will be monitored
and checked as part of normal contract management.

COVID 19

Estates Management Group (EMG), Human
Resources (HR) and the Trade Union Side (TUS) are
successfully managing the challenges presented by
COVID19, ensuring Public Health Wales guidelines are
being followed. Staff are working from home where
they are able to do so and DSE homeworking self-
assessments have been assigned, with any special
requirements being catered for. An evaluation of
compliance with COVID legislation has been carried
out and a Risk Assessment is in place. There are
social distancing measures throughout the site and
cleaning has been stepped up. Hand sanitisers are
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available across the site and staff are also provided
with personal hand sanitisers. A video has been
created by the Head of EMG to reassure staff and
inform them of the measures in place. The Agency is
committed to continuing to manage this successfully
to ensure the safety of staff.

Review

The policy will be reviewed continuously in order

to ensure its relevance and appropriateness to the
organisation. A formal review will be carried out by the
agency'’s Health and Safety Team annually. The policy
will also be reassessed immediately in the event of
any major change in health and safety legislation,

or change in our organisation.

Further information

Health and Safety information is available on the
Health and Safety intranet site on all topics. Advice
and information on health and safety issues is

also available from the Health and Safety Team by
contacting HSAT@dvla.gov.uk

ot

Julie Lennard
Chief Executive

Date: 30 October 2020
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1. Purpose

DVLA is committed to encouraging equality, diversity The Equality Act 2010 protects people from

and inclusion within our workforce, and eliminating discrimination in the workplace and in wider society.
unlawful discrimination. The aim is for our workforce The following characteristics are protected:

to be truly representative of all sections of society o age

and our customers, and for each employee to feel

. - o disability
respected, included and valued within the workplace.

e gender reassignment
In providing goods, services and facilities DVLA is
also committed against unlawful discrimination of
customers or the public.

e marriage and civil partnership
e pregnancy and maternity

e race
. . e religion or belief

2. Principles . sox

The Civil Service Code sets out the values and ¢ sexual orientation

expectations about how we should behave and
interact with each other and our customers.
The core values of the code are:

Consideration will also be extended to those with
caring responsibilities, different working patterns
and socio-economic backgrounds.
» ‘integrity’is putting the obligations of public

service above your own personal interests Public sector equality duty

* ‘honesty’ s being truthful and open Public sector equality duty means public bodies

* ‘objectivity’ is basing your advice and have to consider all individuals when carrying out their
decisions on rigorous analysis of the evidence day-to-day work — in shaping policy, delivering services
« ‘impartiality’ is acting solely according to and in refation to their own employees.
the merits of the case and serving equally well It also requires that public bodies have due regard
governments of different political persuasions for the need to:
¢ eliminate discrimination
The Equality Act » advance equality of opportunity
Every employee is entitled to a working environment e foster good relatiohs betweer) diﬁ?"?ﬁ
that promotes dignity, equality and respect for all. people when carrying out their activities.

We will not tolerate any acts of unlawful or unfair
discrimination (including harassment) committed
against an employee, contractor, job applicant or
visitor because of a protected characteristic.
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3. Commitment

DVLA is committed to improving the quality and
delivery of public services for everyone in society.
Respecting and valuing differences will help to ensure
that our services reflect the needs and experiences
of the people we serve. For example, we will ensure
our staff and customers have access to reasonable
adjustments or additional support to enable them to
use our services

As a further demonstration of our commitment,

we will consider the specific needs of users who
access our services by embedding equality screening
into all our service delivery and decision-making.

We promote dignity and respect for all in creating an
inclusive working culture. We will not tolerate,
bullying harassment or discrimination by staff,
customers or partners we work with and will take
action where such unacceptable behaviour exists.
This is set out in our Anti Bullying and Harassment

policy.

4. Scope

The Executive Team is responsible for ensuring

we meet our legal obligations and objectives set
out in our strategic plan. Our policy principles,

set out in this document, supports these objectives.
Everyone working for us and with us, as partners in
providing our services, has a personal responsibility
for implementing and promoting these policy
principles in their day-to-day transactions with
customers and our staff.
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Managers are responsible for:

fostering a culture in which equality and diversity
issues are actively promoted and are integral
to the way we work with each other and our
customers

demonstrating how equiality, diversity and
inclusion are integral to local business plans
ensuring staff are encouraged, supported

and enabled to reach their full potential
developing and maintaining an environment that
is free from bullying, harassment, discrimination
and victimisation and resolving complaints

Individuals are responsible for:

creating an environment free of fear or
intimidation and which celebrates equality,
diversity and inclusion ensuring that their
behaviour and actions do not amount to bullying,
harassment, discrimination or victimisation in
any way

challenging unacceptable behaviour

recognising that customers will have many and
differing needs and work to reduce any barriers
they have in accessing and using our services

Delivery partners are responsible for:

ensuring they read these policy principles and
understand what this means for them and those
working with DVLA on their behalf, seeking
clarification where necessary

ensure that in providing services or acting

on our behalf they, or their staff, do not breach
this policy

ensure all those acting on their behalf
understand their responsibilities under this policy
and are aware of the action the delivery partner
will take to deal with any breaches
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0 disabili
B confident
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Relevant legislation

We will implement this policy in accordance with
current legislation and codes of practice.

Further information can be found at:
Equality and Human Rights Commission (EHRC)
Government Equalities Office (GEO)

The policy will be reviewed every 3 years or
sooner, if required.

March 2021
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DVLA Invoicing Procedures





General


You should not provide goods or services without receipt of a valid Purchase Order.





The contract specification will set out the timing of invoices.


It is important that invoices contain the correct information or they will be returned to you.  Invoices should be submitted in a timely manner after the despatch of goods or provision of services.  Be aware that the following data must be included on every invoice: 


· The name of the invoicing party (e.g. DVLA business unit). 


· Valid unique Purchase Order (PO) number relevant to the goods/services being invoiced. The PO number must be in the format 8000XXXXXX or 450XXXXXX. This will be found on the Purchase Order you receive.


· Clear and detailed description of the goods, services or works supplied.


· The sum requested, in UK pounds sterling, including quantities/prices (as applicable) consistent with those on the original PO. 


We would expect to contract with your legally registered company name (legal entity) but can incorporate a ‘trading as’ name in our finance system if required. Any communication received (such as invoices) from the ‘trading as’ entity will need to make clear reference to the legal entity or delays in payment may occur.


Do not undertake new work or supply goods or services in excess of the original Purchase Order Value.


All invoices or credit notes must be an original document.


If an incorrect Purchase Order number or no Purchase Order number is quoted, the invoice will be returned to you. You will be able to handwrite the correct Purchase Order numbers on the invoices that are returned, however it is preferable that you change it on your system and reissue to ensure any future invoices are referenced correctly. 


You must identify the business unit the invoice or credit note relates to e.g. DVLA.


E-invoices must not include profanities, as these will also be blocked by Unity Business Services (UBS) email security filters and may delay/stop the invoice being received.


If an invoice needs to be withdrawn for any reason, you will need to send a credit note. Credit notes should quote the Purchase Order number and your original invoice reference along with details of what the credit note applies to, particularly if it is not for the full value of the invoice.


Any correspondence or enquiry sent to the designated email address for invoices/credit notes which is not an original document will be deleted, with no action being taken.


Unless we specify otherwise, payment will be made by BACS no later than 30 days of receipt of a valid invoice. We will aim to pay you within 10 days.






Transmission of Invoices


All invoices and/or credit notes will either need to be sent electronically as an attachment to an email or as a hard copy document through the post to the designated address listed below:


Email: SSa.invoice@Ubusinessservices.co.uk


Postal Address: 


Unity Business Services (UBS)
5 Sandringham Park
Swansea Vale


SA7 0EA  


If an original invoice and/or credit note is sent electronically, then the same document must not be sent as a hard copy through the post and vice versa.


All e-invoices and/or credit notes must be sent in a PDF format. Any documents that are received and are not in a PDF format will be deleted with no action being taken.


A 10Mb maximum file size per email is applicable.


If the e-invoice is encrypted, this could result in the invoice being blocked by Unity Business Services (UBS) email security filters. 


Unity Business Services (UBS) cannot be responsible for any e-invoice until it has been received. Responsibility for ensuring the e-invoice is received by Unity Business Services (UBS) in a timely manner lies with the supplier.





How to Notify a Change


If you change important information, such as your organisation’s contact or bank details, you need to provide written official confirmation. Please notify Unity Business Services (UBS) as soon as possible:


Tel: 0344 892 0343


Email: support@Ubusinessservices.co.uk (Please do not email original                               invoices/credit notes to this email address)


Postal Address: 


Unity Business Service (UBS)
5 Sandringham Park
Swansea Vale SA7 0EA









Enquiring about progress of payments


All supplier invoices and payment enquiries must be directed to Unity Business Services (UBS). If you contact the relevant business unit directly, they will direct you to Unity Business Services (UBS).


For all payment and invoice queries you will need to contact the Unity Business Services (UBS) Support Desk directly on 0344 892 0343. When calling you should quote the Purchase Order number, your vendor account number (if known) and the business unit you are invoicing e.g. DVLA.


You should ask for your communication to be logged on a “service ticket” along with your contact details. This will allow all issues relating to your query to be logged under a unique reference number.


You should quote the service ticket number in any follow up conversations.


If Unity Business Services (UBS) has the invoice but cannot release it for payment, you are required to take appropriate action to ensure it can be paid.


If the invoice has not been received by Unity Business Services (UBS), the responsibility is on you to get the invoice to Unity Business Services (UBS). If you are sending invoices to anyone other than Unity Business Services (UBS), please change your customer invoicing address to Unity Business Services (UBS).


If a response from Unity Business Services (UBS) is required, one will be provided to you within 10 working days.


If you have any remittance queries, these should be discussed with Unity Business Services (UBS): 


Tel: 0344 892 0343


Email: support@unitybusinessservices.co.uk (Please do not email original                                     invoices/credit notes to this email address)


You must also ensure that a statement is sent to Unity Business Services (UBS) monthly to aid prompt payment of invoices (email and postal address as above).
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			The Department for Transport adopts a zero-tolerance approach to procurement fraud, bribery and corruption








Counter Fraud, Bribery and Corruption


A counter fraud culture is actively promoted amongst all staff, including procurement specialists across Department for Transport (DfT) and any lessons learnt across DfT Group. 


DfT is committed to continually improve the awareness and understanding of its staff to actively prevent, deter and detect procurement fraud and bribery.


DfT is committed to reduce corruption in public procurement as set out within the Cross Government Anti-Corruption Strategy.


DfT expects the highest standards of conduct and integrity from its staff, potential suppliers and its contractors. Individuals and organisations have a responsibility, in deterring procurement fraud and bribery and to report any instances where it is suspected or detected. The Corporate Covenant


Supplier Code of Conduct


DfT requires potential suppliers and its contractors to adhere to the Supplier Code of Conduct and to:


· act with integrity, propriety, honesty, objectivity, accountability and openness;


· take all reasonable steps, in accordance with good industry practice, to prevent fraud and bribery by its staff and any sub-contractors;


· actively avoid, prevent and deter any behaviour or activity that might be considered as collusion, i.e. operating a cartel, bid rigging, bid suppression, cover bidding, bid rotation, market division and price fixing;


· actively avoid, prevent and deter any behaviour or activity that might be considered as bribery or corruption, in contravention of The Bribery Act 2010, e.g. paying a sum of money, or other inducement, directly or indirectly to any person/s in relation to any DfT contract or tender for goods, works or services;


· declare any conflict of interest that might arise before, during or after a procurement process;


· provide and maintain accurate contract performance records/data;


· provide and maintain accurate financial documentation, e.g. invoices.


Civil Service Code of Conduct


DfTc staff (and civil servants in executive agencies and ALBs) are required to operate in line with the Civil Service Code: 


· act with integrity, honesty, objectivity, and impartiality;


· be alert to the possibility that unusual events or transactions could be indicators of procurement fraud and bribery;


· be aware of their organisations gifts and hospitality policy and must not accept gifts or hospitality or receive other benefits from anyone which might reasonably be seen to compromise their personal judgement or integrity; 


· automatically refuse and immediately report gifts offered either prior to or after a contract has been awarded, or some other transaction has been awarded, and where there is any doubt about the propriety of accepting, the gift must be politely refused;


· report details immediately through the appropriate channel if there are any perceived conflicts of interest or whether procurement fraud and bribery is suspected; and


· co-operate fully with Departmental/Agency Counter Fraud Officers.


In addition, DfT requires its procurement specialists to;


· deter, detect and report procurement fraud, bribery or corruption;


· ensure adequate control measures exist and operate effectively;


· undertake a detailed fraud risk assessment to identify and manage the risk of procurement fraud, bribery and corruption;


· regularly review and test control measures and implement new control measures where necessary.


Reporting on Fraud and Bribery


DfT adopts a ‘zero-tolerance’ culture in relation to acts of fraud, bribery and corruption. We do not permit it under any circumstances - any such acts will be investigated fully and where appropriate, disciplinary and/ or legal action will be taken, in line with Cabinet Office guidelines. 


If procurement fraud or bribery is identified or suspected, please contact the Department/Agency Counter Fraud Officers, in confidence, immediately on the following telephone numbers


			Organisation


			Department/Agency Fraud Officers 


			Whistle-blowing Hotline








			Department for Transport


			The DfTc Fraud Hot Line: 07827 843953, 


Email: Counter-FraudBribery@dft.gov.uk


			The DfTc Fraud Hot Line: 07827 843953





			Driver and Vehicle Licensing Agency


			01792 782650


			01792 788883





			Driver and Vehicle Standards Agency


			0300 123 3248


			07920 592902





			Maritime and Coastguard Agency


			07772 352319


Email: FraudAndBribery@mcga.gov.uk


			07772 352319





			Vehicle Certification Agency


			0117 952 4205


			0117 952 4126











It is important that notifications are made promptly and that no action is taken which may prejudice any future action or may alert a potential perpetrator that the fraud or potential act of fraud has been identified.


DfT will treat all reports in a confidential and sensitive manner. If procurement fraud, bribery or corruption is suspected, DfT will consider and investigate and may report the matter to:


· Departmental/Agency Counter Fraud Officers;


· The Police (Action Fraud) and share with counter fraud organisations.


If procurement fraud or bribery is proven (i.e. sanctioned) DfT may:


· exclude a potential supplier from a procurement procedure;


· suspend or terminate a contract with a supplier;


· take steps to recover financial losses,


· pursue criminal sanctions.


Fair Employment Practices


DfT requires suppliers and their contractors to maintain high standards of integrity and professionalism in their business dealings, adhering to the laws of the countries where they operate and taking action where necessary to minimise negative impacts and potential risks.


The Government has made clear its determination to tackle modern slavery crimes and DfT is committed to mitigate these crimes throughout its supply chain.  


Under Section 54 of the Modern Slavery Act 2015, commercial organisations which carry on a business or part of a business in the UK, supply goods or services and have an annual turnover of £36 million or more are required to prepare a slavery and human trafficking statement for each financial year of their organisation. 


Prompt Payment


DfT is committed to ensuring responsible procurement practices are realised throughout the supply chain, this includes an expectation that its suppliers and their sub-contractors will comply with the prompt payment code throughout their supply chain.  For further details refer to the Prompt Payment Code.


Protecting the Environment


DfT is committed to ensuring better management of resources, enhancing degraded environments and recognising the importance of natural resources throughout the procurement lifecycle. DfT recognise that having regard for the environment is crucial for the wellbeing of current and future generations.


DfT expects suppliers and its contractors to comply with all applicable environmental laws, regulations and standards as well as implementing an effective system, such as ISO 14001 or equivalent, to identify and eliminate potential hazards to the environment.  


Health and Safety


DfT expects its suppliers and contractors to strive to implement high standards of occupational health and safety. Compliance with applicable occupational health and safety regulations is expected to provide a work environment that is safe and conducive to good health, in order to preserve the health of employees and prevent accidents, injuries and work-related illnesses.  Alignment with standards such as ISO 45001, or equivalent, is encouraged.


Social Value


DfT is committed to promoting economic sustainability through the government’s social value framework which involves the promotion of development, growth and prosperity for the nation through public procurement. For examples of this see, The Transport Infrastructure Skills Strategy and the Armed Forces Covenant.
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Pricing Schedule  


			Contract Name:- 						Provision of Support and Maintenance of Electric Vehicle Charge Points





			Contract Reference:- 						PS / 25 / 30





			APPENDIX I - Pricing Schedule








			Company Name:						Please enter your FULL company name here





			Instructions for correct completion of pricing schedule:-





			1)			Suppliers to complete ONLY cells highlighted in yellow;


			2)			All costs associated with the product/service must be included in the pricing schedule;


			3)			All costs MUST be quoted in GBP (£);


			4)			Suppliers to enter all charges to two (2) decimal places;


			5)			Suppliers to enter 0 (zero) if there is no charge for a product/service;


			6)			Alternative products are not acceptable;


			7)			All costs must be inclusive of expenses and exclusive of VAT.


			8) 			All data in SECTION B is for any potential extensions to the contract and is for "Information Only" purposes. It does not form part of the bid assessment and/or evaluation process and will be used to estimate the potential "Total Contract Value"


						SECTION A





						Table 1 - Support and Maintenance Costs





						CONTRACT YEAR			Year 1												Year 2						TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			S&M Cost per
Unit (£)			ANNUAL
COST (£)			Quantity			S&M Cost per
Unit (£)			ANNUAL
COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers 			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0


						Table 2 - Extended Warranty Costs





						CONTRACT YEAR			Year 1												Year 2						TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			Extended Warranty per Unit  - Total Annual Cost (£)			ANNUAL
COST (£)			Quantity			Extended Warranty per Unit  - Total Annual Cost (£)			ANNUAL
COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)*			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers** 			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0





						*these units were installed in 2022 have had a continuous maintenance contract in place and the complimentary warranty is due to expire in October 2025.


						**DVLA anticipate installing these units within the 2025-2026 financial year and these may be covered under complimentary warrenty upon installtion.  


						Table 3 - Initial RFID Cards Costs





						CONTRACT YEAR			One Off Cost


									Number of Cards			COST (£) Per Card			TOTAL COST


									30						£   - 0


						Cost of Additional Cards (For Information purposes only) - insert a cost per card


						Table 4 - Hosting and Back Office Solution Costs


						CONTRACT YEAR			Year 1									Year 2									TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			ANNUAL
COST per Unit (£)			ANNUAL COST (£)			Quantity			ANNUAL
COST per Unit (£)			ANNUAL COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0


						Table 5 - Total Contract Cost





						Description			YEAR 1 
(£)			YEAR 2 
(£)			TOTAL 
CONTRACT
 COST (£)


						Charging Units - Support and Maintanance Costs			£   - 0			£   - 0			£   - 0


						Extended Warranty Costs			£   - 0			£   - 0			£   - 0


						RFID Costs			£   - 0						£   - 0


						Hosting and Back Office Solution			£   - 0			£   - 0			£   - 0


						TOTAL CONTRACT COST (£)			£   - 0			£   - 0			£   - 0


						Total Contract Price Evaluation


						The score that will be evaluated is highlighted in blue


						The lowest priced tender will receive a full score of 			60%			and will be calculated by the following method:-


						Example of Pro-Rata Allocation of Points





						Three tenderers offer £20, £25 and £40 as their final price for service X.  Service X has:						60%			allocated for the lowest tender.


						  			  


						Tenderer 1:			Price			£20			receives			60%





						Tenderer 2:			Price			£25			receives			48%





						Tenderer 3:			Price			£40			receives			30%





						For example, Tenderer 2 score of 			48%			is achieved as follows:-





						Lowest price received from all Tenderers			     x       Allocation of price in Evaluation Criteria


						Price provided for contract by Tenderer 2			   





						                                        £20                                     x			60%			=			48%


						divide by £25 





						SECTION B - EXTENSION PERIODS  (Note: Point 8 above)





						Table 6 - Support and Maintenance Costs





						CONTRACT YEAR			Year 3									Year 4									TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			S&M Cost per
Unit (£)			ANNUAL
COST (£)			Quantity			S&M Cost per
Unit (£)			ANNUAL
COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0








						Table 7 - Extended Warranty Costs


						CONTRACT YEAR			Year 3									Year 4									TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			Extended Warranty per unit  - Total Annual Cost (£)			ANNUAL
COST (£)			Quantity			Extended Warranty per unit  - Total Annual Cost (£)			ANNUAL
COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers**			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0


						**DVLA anticipate installing these units within the 2025-2026 financial year and these may be covered under complimentary warrenty upon installtion





						Table 8 - Hosting and Back Office Solution Costs


						CONTRACT YEAR			Year 3									YEAR 4
(£)									TOTAL CONTRACT COST (£)


						Charging Unit Specification			Quantity			ANNUAL
COST per Unit (£)			ANNUAL COST (£)			Quantity			ANNUAL
COST per Unit (£)			ANNUAL COST (£)


						eVolt APT Urban Post 7kW Double units 			6						£   - 0			6						£   - 0			£   - 0


						7kW Swarco Drives unit			1						£   - 0			1						£   - 0			£   - 0


						Dual eVolt 22kw units (installed in 2022)			17						£   - 0			17						£   - 0			£   - 0


						Double 150kW rapid chargers			2						£   - 0			2						£   - 0			£   - 0


						TOTAL CONTRACT COST (£)									£   - 0									£   - 0			£   - 0





						Table 9 - Total Potential Contract Value


						Description			YEAR 1 
(£)			YEAR 2 
(£)			YEAR 3
(£)			YEAR 4
(£)			TOTAL 
CONTRACT
 COST (£)


						Charging Units - Support and Maintanance Costs			£   - 0			£   - 0			£   - 0			£   - 0			£   - 0


						Extended Warranty Costs			£   - 0			£   - 0			£   - 0			£   - 0			£   - 0


						RFID Costs			£   - 0


						Hosting and Back Office Solution Costs			£   - 0			£   - 0			£   - 0			£   - 0			£   - 0


						TOTAL POTENTIAL CONTRACT VALUE (£)			£   - 0			£   - 0			£   - 0			£   - 0			£   - 0
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