Query Log – as at 3 November 2019

	
 Date
	Query
	LC response

	02.01.19
	Please could you clarify if there is a maximum budget for this opportunity
	London Councils policy is not to provide a maximum budget, in order to ensure value for money.
We are open to proposals that are clearly costed and where optional elements are separately outlined so that we can compare like with like during the evaluation process. 
London Councils is not bound to accept the lowest tender, but rather London Councils intends to commission the most economically advantageous tender and reserves the right to accept or reject all or any part of any tender.


	02.01.19
	
Will London Councils assign a reason for the rejection of any tender?


Will London Councils automatically reject or penalise proposals from organisations with a turnover of below £240,000?

What is the turnover threshold mentioned at the bottom of the table included in the ‘economic and financial standing’ section?
	
London Councils can provide feedback to bidders on request. We will also endeavour to provide a reason for the rejection of any tender, but whether we do this automatically may depend on the number of tenders received.

Bids from organisations with a turnover of below £240,000 will not be rejected automatically. The financial information will be used with other factors to assess a provider’s suitability.

There is no threshold. We removed the requirement for the threshold figure from Q1 – the text you mention refers to the previous iteration of that question. It is an oversight on our part that we did not adjust the wording accordingly following this change. Thank you for bringing this to our attention.
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