[image: ][image: ]


REQUEST FOR QUOTATION (RFQ)

MAPPING SUPPORT FOR SMES

Ref: 16/006/3


13th March 2017


1. Introduction

London South Bank University (LSBU) would like to invite your organisation to provide a quotation for the procurement of mapping support for SMEs for the European Regional Development Fund (ERDF) projects Simulation for Digital Health (SimDh) and Access to Innovation (A2i).

By following the information and guidance available on the e-tendering portal you will be able to:

· Download the tender documents:
· Complete them in electronic format:
· Upload your electronic documents by “submitting” them back to the website by the stated deadline.

There is no need to submit a hard copy version of your tender. Unless otherwise specified all information to be provided should be submitted in electronic format.

[bookmark: _GoBack]The deadline for electronic return of tender is Wednesday 29th March at 1200 hours.

All written correspondence and enquiries must be transmitted using the “Messages” function within the Bravosolution web portal and will be dealt with by Robert Ager in the LSBU Procurement team.

You may receive email correspondence regarding this Request for Quotation which will have been issued by LSBU through the Bravosolution web portal.

Do not use your email “reply” function to respond to that email. The ‘reply’ will be received by the system host, not the LSBU sender. 

2. Introduction to University

London South Bank University is one of London's largest and oldest universities. It has been providing vocationally-relevant, accredited and professionally recognised education since 1892. Established as the Borough Polytechnic Institute in 1892, the original aim of London South Bank University (LSBU) was 'to promote the industrial skill, general knowledge, health and well-being of young men and women', which remains remarkably similar today.
Today it is a cosmopolitan university with over 18,000 students drawn from over 130 countries. The university received the highest possible rating for the quality of its education from the independent Quality Assurance Agency (QAA).
3. Scope of Project

Background

Simulation for Digital Health (SimDh) will support innovative health SMEs, start-ups or mid-size organisations to develop and deliver novel products, processes or services by giving them access to state of the art facilities, in order to test their novel ideas in a ‘realistic’ virtual/ simulated environment and therefore fast track the development and uptake of their novel products/ processes and/or services. Companies will be able to gain expert (professional and academic) insights and engage with a variety of user groups/demographics to understand the impact of their product/processes/services (PPSs) on the ultimate ‘end-user’ or recipient, to help inform future design and development.
The project’s outputs will be:
· 120 enterprises engaged and supported
· 120 enterprises receiving non-financial support
· 14 new enterprises supported
· 8 enterprises support to introduce new to the market products
· 15 enterprises assisted to develop or launch new to the firm products or services

Greentech Access to Innovation (Greentech A2i) will empower SMEs to develop and commercialise innovative low carbon technologies rapidly and at low cost and low risk to the enterprise. It will do so by offering them a unique combination of advanced equipment and testing facilities, specialised technical expertise and business skills and networking opportunities in the low carbon and tech sectors. 

The project’s outputs will be:

· 120 enterprises engaged and supported
· 24 new enterprises supported
· 50 enterprises cooperating with research institutions
· 30 enterprises assisted to develop or launch new to the firm products or services
· Annual CO2e savings of 2800 tonnes

Mapping support 

Both SimDH and A2i are designed to complement existing SME support programmes that exist or are in development. To understand the eco-system for start-ups and SMEs seeking additional support outside of our programmes, we are tendering for a consultancy project to explore and map this information. The output of this project will be three diagrammatic pathway documents to illustrate the support, for digital health SMEs, low carbon technology SMEs and SMEs who do not fall into either of these sector categories. 

For digital health SMEs

a. Conduct desk based research to scope as many of the relevant support programmes available to digital health SMEs in London (sources of support may not be restricted to London and may extend internationally) 
b. Group these programmes and source of support by type  
c. Outline whether the support has any specific criteria, i.e. suitable for start-ups and/or established SMEs
d. Create a diagrammatic pathway document for digital health SMEs to help them navigate complementary support programmes and exploit other opportunities available to them 
For low carbon technology SMEs

a. Conduct desk based research to scope as many of the relevant support programmes available to low carbon start-ups and SMEs in London (sources of support may not be restricted to London and may extend internationally) 
b. Group these programmes and source of support by type  
c. Outline whether the support has any specific criteria, i.e. suitable for start-ups and/or established SMEs
d. Create a diagrammatic pathway document for SMEs to help them navigate complementary support programmes and exploit other opportunities available to them 
For all SMEs
There is non-sector specific support available to start-ups and SMEs, which should be incorporated in the pathway documents for both digital health and low carbon SMEs. The ‘generic’ programmes should also filtered and be illustrated as a standalone pathway document so it’s accessible to SMEs who are not operating in the digital health or low carbon sectors.  

Invoicing & Costs
As A2i and SimDh are separate projects, we will require the entire contract value to be split 50:50 between both projects (A2i and SimDh) and invoiced accordingly. 

4. Terms and Conditions

This agreement will be governed by London South Bank University’s General Conditions of Contract for Goods and Services, which are available on request. 

5. Evaluation Criteria

Following the opening of Tender Offers, the contract shall be awarded, if at all, to the applicant who in the judgment of LSBU is able to offer the most economically advantageous offer in terms of the Award Criteria as detailed below:


	Criteria
	Sub Criteria
	Weighting

	Cost Effectiveness
	As per Price Schedule
	40%

	Quality
	Previous experience

	30%

	
	Delivery of requirements 
	30%



All non-mandatory questions contained in the Specification of Requirements, along with the Usability criteria, will be scored on the following basis:

	0
	Unacceptable
	(Complete failure to grasp / reflect the core issue)

	1
	Poor
	(Lower than required reflects limited understanding)

	2
	Acceptable
	(Reflects adequate understanding of all issues and aspects)

	3
	Good
	(Reflects good understanding and interpretation of requirements)

	4
	Very Good
	(Reflects very good understanding and interpretation, with some innovative ideas)

	5
	Excellent
	(Reflects excellent understanding and interpretation, innovative and proactive with sound strategy)



The award criteria will be used for the purpose of selecting the most economically advantageous offer. The evaluation panel anticipates the following activity:

a) Initially a paper-based evaluation of the tender submissions with the evaluation panel scoring each quality criterion out of 5.

b) The tender costs for each tenderer shall be compared against the lowest tender price submitted. A maximum score will be given to the lowest tendered price with any percentage difference equating to point deductions for the other tenderers. Total cost will be considered including any additional costing implication for LSBU internal costs, if applicable, and additional supplies or services that may be required as a result of each tender proposal.

c) Tenderers may be required to demonstrate their ability to meet LSBU’s requirements and it may be necessary for LSBU staff to visit the Tenderer’s offices, reference sites or interview the Tenderer during the evaluation process. 

d) If required, the final evaluation stage will be clarification of tender details. Clarifications may be sought in writing or through face-to-face meetings and interviews, which may include demonstrations. Initial tender scores may be reviewed and adjusted by consensus of the panel as a result of information provided at the clarification stage.

6. Response Requirements

Tenderers are required to submit the following documentation online through the Bravosolution web portal:

· Full Proposal including (as a minimum) – CV of principal consultant(s) intending to work on this project, including examples of previous, relevant work and demonstrated understanding of start-ups and the entrepreneurship eco-system, price schedule against key milestones and outline project plan (including milestones) 

A follow up interview may be required.
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