
RM6100 Technology Services 3 Agreement Framework Schedule 4 - Annex 1
Lots 2, 3 and 5 Order Form

Order Form

This Order Form is issued in accordance with the provisions of the Technology Services 3 Framework Agreement RM6100 dated 31/10/2025 between the Supplier (as defined below) and the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers after making a direct award or conducting a further competition under the Framework Agreement.
The Contract, referred to throughout this Order Form, means the contract between the Supplier and the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available from the Crown Commercial Service website RM6100 Technology Services 3. The agreed Call-Off Terms for the Contract being set out as the Annex 1 to this Order Form.

The Supplier shall provide the Services and/or Goods specified in this Order Form (including any attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the duration of the Contract Period.

In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 (Definitions) of the Call-Off Terms

This Order Form shall comprise:

1. This document headed “Order Form”;
2. Attachment 1 – Services Specification;
3. Attachment 2 – Charges and Invoicing;
4. Attachment 3 – Implementation Plan;
5. Attachment 4 – Service Levels and Service Credits;
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;
7. Attachment 6 – Software;
8. Attachment 7 – Financial Distress;
9. Attachment 8 - Governance
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects;
11. Attachment 10 – Transparency Reports; and
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.

The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being:

1.1.1 the Framework, except Framework Schedule 18 (Tender);
1.1.2 the Order Form;
1.1.3 the Call Off Terms; and
1.1.4 Framework Schedule 18 (Tender).
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Section A
General information

	Contract Details

	Contract Reference:	CCTS25B12

	Contract Title:	Provision of Technical development and Live support services to the FSET recruitment platform

	Contract Description:	This contract is for the provision of technical development and live support services. This will include enhancing, maintaining, updating and trouble shooting issues that may occur during the operation of the CO bespoke recruitment platform.

	Contract Anticipated Potential Value: this	£1,034,080.00
should set out the total potential value of the Contract

	Estimated Year 1 Charges:	£344,693.00

	Commencement Date: this should be the date of the	01 October 2025
last signature on Section E of this Order Form




	Buyer details

	Buyer organisation name
CABINET OFFICE

	Billing address
Please send invoices to: apinvoices-cab-u@gov.sscl.com

	Buyer representative name
The name of your point of contact for this Order:	REDACTED TEXT under FOIA Section 40, Personal Information   

	Buyer representative contact details
Email address for the Buyer’s representative.	REDACTED TEXT under FOIA Section 40, Personal Information   

	Buyer Project Reference
Please provide the customer project reference number.
CCTS25B12




	Supplier details

	Supplier name
The supplier organisation name, as it appears in the Framework Agreement

Valtech Limited

	Supplier address
Supplier’s registered address

REDACTED TEXT under FOIA Section 40, Personal Information   

	Supplier representative name
The name of the Supplier point of contact for this Order

REDACTED TEXT under FOIA Section 40, Personal Information   

	Supplier representative contact details
Email and telephone contact details of the supplier’s representative. This must include an email for the purpose of Clause 50.6 of the Contract.

REDACTED TEXT under FOIA Section 40, Personal Information   
REDACTED TEXT under FOIA Section 40, Personal Information   

	Order reference number or the Supplier’s Catalogue Service Offer Reference Number
A unique number provided by the supplier at the time of the Further Competition Procedure. Please provide the order reference number, this will be used in management information provided by suppliers to assist CCS with framework management. If a Direct Award, please refer to the Supplier’s Catalogue Service Offer Reference Number.
N/A - Competitive process



	Guarantor details
Guidance Note: Where the additional clause in respect of the guarantee has been selected to apply to this Contract under Part C of this Order Form, include details of the Guarantor immediately below.

	Guarantor Company Name
The guarantor organisation name

Not Applicable

	Guarantor Company Number
Guarantor’s registered company number

Not Applicable

	Guarantor Registered Address




Guarantor’s registered address

Not Applicable



Section B
Part A – Framework Lot
☐
5.  SERVICE INTEGRATION AND MANAGEMENT
X
d: Application and Data Management
☐
c: Technical Management
☐
b: Operational Management
☐
3.  OPERATIONAL SERVICES

a: End User Services
☐
2.	TRANSITION & TRANSFORMATION
☐
1.	TECHNOLOGY STRATEGY & SERVICES DESIGN
Framework Lot under which this Order is being placed
Tick one box below as applicable (unless a cross-Lot Further Competition or Direct Award, which case, tick Lot 1 also where the buyer is procuring technology strategy & Services Design in addition to Lots 2, 3 and/or 5. Where Lot 1 is also selected then this Order Form and corresponding Call-Off Terms shall apply and the Buyer is not required to complete the Lot 1 Order Form.


Part B – The Services RequirementContract Period
Guidance Note – this should be a period which does not exceed the maximum durations specified per Lot below:
Initial Term Months
36 MONTHS
Extension Period (Optional) Months
UPTO 12 MONTHS
Minimum Notice Period for exercise of Termination Without Cause	30 days (Calendar days) (see Clause 35.1.9 of the Call-Off Terms)
Commencement Date
See above in Section A









	Lot
	Maximum Term (including Initial Term and Extension Period) – Months (Years)

	2
	36 (3)

	3
	60 (5)

	5
	60 (5)








Sites for the provision of the Services

The Supplier shall provide the Services from the following Sites:



	Buyer Premises:
1 Horse Guards Road, London, SW1H 2HQ.

Supplier Premises:

10-14 White Lion Street, London, United Kingdom, N1 9PD

Third Party Premises:

Not Applicable

	Buyer Assets
Guidance Note: see definition of Buyer Assets in Schedule 1 of the Call-Off Terms

Not Applicable

	Additional Standards
Guidance Note: see Clause 13 (Standards) and the definition of Standards in Schedule 1 of the Contract. Schedule 1 (Definitions). Specify any particular standards that should apply to the Contract over and above the Standards.

Not Applicable

	Buyer Security Policy
Guidance Note: where the Supplier is required to comply with the Buyer’s Security Policy then append to this Order Form below.
Not Applicable

	Buyer ICT Policy
Guidance Note: where the Supplier is required to comply with the Buyer’s ICT Policy then append to this Order Form below.
Not Applicable

	Insurance
Guidance Note: if the Call Off Contract requires a higher level of insurance cover than the £1m default in Framework Agreement or the Buyer requires any additional insurances please specify the details below.
Third Party Public Liability Insurance (£) - £1m Professional Indemnity Insurance (£) - £1m

	Buyer Responsibilities
Guidance Note: list any applicable Buyer Responsibilities below.

Provide Supplier timely access to relevant systems, data, environments, documentation, credentials and permissions (e.g., VPN, servers, APIs, source control).

Provide Supplier access to facilities, meeting rooms, if required.



Governance – Option Part A or Part B
Guidance Note: the Call-Off Terms has two options in respect of governance. Part A is the short form option and Part B is the long form option. The short form option should only be used where there is limited project governance required during the Contract Period.
The Part selected above shall apply this Contract.
Change Control Procedure – Option Part A or Part B
Guidance Note: the Call-Off Terms has two options in respect of change control. Part A is the short form option and Part B is the long form option. The short form option should only be used where there is no requirement to include a complex change control procedure where operational and fast track changes will not be required.
The Part selected above shall apply this Contract. Where Part B is selected, the following information shall be incorporated into Part B of Schedule 5 (Change Control Procedure):

Availability of personnel and subject matter experts (SMEs) for workshops, requirements gathering, design reviews, assurance.

Provision of existing documentation, such as architecture diagrams, business process maps, and technical standards.

Timely review and approval of any Deliverables, designs, and milestones as outlined in the Order Form.

Appoint of a project sponsor/manager with authority to make decisions.

Sign-off on any scope and Change in accordance with the Change Control Procedure. Access to Buyer-hosted systems or cloud environments, where required.
Buyer remains responsible for system backups, security, and data integrity of Buyer-managed environments.

Network availability and performance sufficient to support Service activities. Ensuring availability of third-party documentation where required.
Compliance with data protection, applicable regulations and privacy obligations, including any
required consents.

Goods
Guidance Note: list any Goods and their prices.
Not Applicable






	Governance Schedule
	Tick as applicable

	Part A – Short Form Governance Schedule
	x

	Part B – Long Form Governance Schedule
	☐










	Change Control Schedule
	Tick as applicable

	Part A – Short Form Change Control Schedule
	x

	Part B – Long Form Change Control Schedule
	☐
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· for the purpose of Paragraph 3.1.2 (a), the figure shall be £0; and
· for the purpose of Paragraph 8.2.2, the figure shall be £0.



Section C
Part A - Additional and Alternative Buyer Terms

Additional Schedules and Clauses (see Annex 3 of Framework Schedule 4)
This Annex can be found on the RM6100 CCS webpage. The document is titled RM6100 Additional and Alternative Terms and Conditions Lots 2, 3 and 5.

Part A – Additional Schedules
Guidance Note: Tick any applicable boxes below

	Additional Schedules
	Tick as applicable

	S1: Implementation Plan
	x

	S2: Testing Procedures
	☐

	S3: Security Requirements (either Part A or Part B)
	Part A ☐ or Part B ☐

	S4: Staff Transfer
	☐

	S5: Benchmarking
	☐

	S6: Business Continuity and Disaster Recovery
	x

	S7: Continuous Improvement
	☐

	S8: Guarantee
	☐

	S9: MOD Terms
	☐



Part B – Additional Clauses
Guidance Note: Tick any applicable boxes below

	Additional Clauses
	Tick as applicable

	C1: Relevant Convictions
	☐

	C2: Security Measures
	☐

	C3: Collaboration Agreement
	☐



Where selected above the Additional Schedules and/or Clauses set out in document RM6100 Additional and Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this Contract.
Part C - Alternative Clauses
Guidance Note: Tick any applicable boxes below

The following Alternative Clauses will apply:

	Alternative Clauses
	Tick as applicable

	Scots Law
	☐

	Northern Ireland Law
	☐

	Joint Controller Clauses
	☐



Where selected above the Alternative Clauses set out in document RM6100 Additional and Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this Contract.
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Part	B	-	Additional	Information	Required	for	Additional Schedules/Clauses Selected in Part A

	Additional Schedule S3 (Security Requirements)
Guidance Note: where Schedule S3 (Security Requirements) has been selected in Part A of Section C above, then for the purpose of the definition of “Security Management Plan” insert the Supplier’s draft security management plan below.

Not Applicable

	Additional Schedule S4 (Staff Transfer)
Guidance Note: where Schedule S4 (Staff Transfer) has been selected in Part A of Section C above, then for the purpose of the definition of “Fund” in Annex D2 (LGPS) of Part D (Pension) insert details of the applicable fund below.

Not Applicable

	Additional Clause C1 (Relevant Convictions)
Guidance Note: where Clause C1 (Relevant Convictions) has been selected in Part A of Section C above, then for the purpose of the definition of “Relevant Convictions” insert any relevant convictions which shall apply to this contract below.

Not Applicable

	Additional Clause C3 (Collaboration Agreement)
Guidance Note: where Clause C3 (Collaboration Agreement) has been selected in Part A of Section C above, include details of organisation(s) required to collaborate immediately below.

Not Applicable



Section D
Supplier Response
Commercially Sensitive information
Any confidential information that the Supplier considers sensitive for the duration of an awarded Contract should be included here. Please refer to definition of Commercially Sensitive Information in the Contract – use specific references to sections rather than copying the relevant information here.

The following information is considered commercially sensitive and confidential under Section 43(2) of FOIA:
· Methodologies & experience: Specific reference to capability, resourcing, techniques, practices and case studies would give competitive advantage to others and breach client confidentiality.
· Pricing Schedule: Would provide competitive advantage to others
· CVs/Proposed Staff: Sharing personal information and staff info would breach personal data confidentiality


Section E Contract Award
This Call Off Contract is awarded in accordance with the provisions of the Technology Services 3 Framework Agreement RM6100.
Upon signature of this Order Form by both parties, the Call-Off Contract between the Parties under contract reference no. CCIT24A25, ‘Provision of Live Support & Maintenance service for FSET Recruitment Platform’ (“Original Contract”) shall be deemed terminated with effect from 30th September 2025. The Parties acknowledge and agree that such termination shall operate as a full and final discharge of all continuing obligations under the Original Contract, save for those which expressly survive termination, or which have accrued prior to the effective date of termination.
SIGNATURES


	Signed - via Docusign

	Supplier
<Supplier Sign Here>

	
REDACTED TEXT under FOIA Section 40, Personal Information   

	Buyer
<Commercial Sign Here>






	    

REDACTED TEXT under FOIA Section 40, Personal Information   




Attachment 1 – Services Specification

Statement of Work 1 – Support & Maintenance Start date: 01/10/2025
End Date: 31/03/2025

Hosting, Infrastructure and Integration Points

The Supplier will be required to take full ownership of the day to day running of the ‘apply-civil- service-fast-stream’ digital service’s FSET Recruitment Platform and will be responsible for ensuring the service is operational in line with FSET campaign requirements.
The Supplier will be responsible for managing the relationship with the HMRC MDTP technical service management teams – acting as the first point of contact for all regular technical engagement. FSET business representatives will be available and are to be made aware of any issues - an escalation and resolution process will be agreed with the Supplier.
The Supplier shall ensure that all platform related hosting, infrastructure and security arrangements are adhered to, ensuring the FSET services comply with all MDTP and CO requirements – for example managing impact on services as a consequence of various platform/library upgrades, patches and upgrades to the FSET services; organising security certificate renewals.
The Supplier shall be responsible for managing the relationship with the technical representatives of the Buyer’s (third party and internal GPG) Online Test and Assessments Platform – acting as the first point of contact for all regular technical engagement. FSET business representatives will be available and are to be made aware of any issues - an escalation and resolution process will be agreed with the Supplier. Should an alternate product be introduced, the Supplier will assume the equivalent responsibilities.
Live Support

The Supplier shall provide live technical support to the Buyer, working with our service provision partner’s candidate-facing teams (Fast Stream and Internships) to provide triaged technical support and defect resolution. This will involve investigation of technical issues, and bug fixing for individual candidate issues and issues that may be of service-wide significance.

The Supplier shall be responsible for working with the MDTP teams and our third-party assessment test suppliers to communicate and resolve issues that lie outside the core code base of the FSET services – e.g. if the test provider’s platform is unavailable – communicating this and establishing when it will be restored – assessing potential impacts on candidates who may have been affected and escalating as necessary to the Buyer representatives.

Some out of hours monitoring of the services is required – MDTP and our incumbent Supplier use Pingdom alerts to expose issues. Automated shuttering is supported and required by MDTP and the Supplier will be required to manage such arrangements, to ensure the health of the service and to communicate unplanned outage to candidates in a manner agreed with the Buyer.


The supplier shall update the FSET runbooks to align with MDTP Business Continuity and Disaster Recovery Plan, and support periodical testing of the plan as required by the MDTP team.

On-going and Annual Activities

The Supplier will be responsible for technical activities required to ready the services for future campaigns. Activities will include minor content (e.g. date or textual changes on candidate facing content) and configuration changes (e.g. updating campaign open and close dates). It is anticipated that the development work required to support these changes will be minimal.

The Supplier will be responsible for full end to end testing of the services prior to campaign start dates, ensuring changes required are in place and performance and security is maintained – for example scheduling and supporting independent penetration tests and/or accessibility audits with our third-party suppliers, resolving issues that may emerge.

The Supplier will work with FSET to ensure that the Buyer is satisfied that the services are robust and ready for public exposure prior to campaign start dates – light touch business readiness and user acceptance type activities are envisaged. Example candidate user journeys will be used to ensure the services operate as expected.

The Supplier shall comply with Government Digital Service (GDS) standards for digital service development and specifically delivery as set out in the Government Service Design Manual, https://www.gov.uk/service-manual. This will include working with FSET to ensure WCAG 2.1 AA accessibility accreditation, via an independent accessibility audit.


Attachment 2 – Charges and Invoicing Part A – Milestone Payments and Delay Payments
This contract will operate on a time and materials basis and payment will be directly linked to the actual days worked by the supplier’s staff. While The Buyer has provided an estimate of the total days required over the three-year period based on our planned (and unplanned) work packages, these figures are subject to change and should not be taken as a guarantee of activity levels. The Buyer does not commit to any minimum number of days or payments, and the supplier’s remuneration will reflect the real utilisation of their resources throughout the contract, as agreed with the Buyer

	
#
	
Milestone Description
	Milestone Payment amount (£GBP)
	
Milestone Date
	Delay Payments (where Milestone) (£GBP per day)

	

M1
	Delivery of agreed priorities each month
	Monthly charge based on actual days worked by the supplier’s
staff
	
Calendar Monthly
	

N/A




Part B – Service Charges – SoW1

	Charge Number
	Service Charges

	[Service Line 1]

	Support & Maintenance: Developer & QA support (6 months)
	Profile
Lead Developer (111 days) Lead Test Engineer (18.5 days)

	
	Total Cost

	
	REDACTED TEXT under FOIA Section 43, Commercial Interests   



Part C – Supplier Personnel Rate Card for Calculation of Time and Materials Charges

	Staff Grade
	Day Rate (£)

	Interaction Designer
	REDACTED TEXT under FOIA Section 43, Commercial Interests   

	Lead Developer
	REDACTED TEXT under FOIA Section 43, Commercial Interests   

	Developer
	REDACTED TEXT under FOIA Section 43, Commercial Interests   

	Lead Test Engineer
	REDACTED TEXT under FOIA Section 43, Commercial Interests   

	Test Engineer
	REDACTED TEXT under FOIA Section 43, Commercial Interests   




Part D – Risk Register
Risk Register to be agreed in the kick off section and appended.


Part E – Early Termination Fee(s)

The Early Termination Fee shall be calculated as follows: Early Termination Fee = A+B+C−D

	Term
	Description
	Explanation

	A
	Unrecovered Implementation Costs
	The portion of setup, mobilisation, or onboarding costs incurred by the Supplier that have not yet been recovered through contract payments. These must be
evidenced by cost records.

	B
	Committed Non-Cancellable Costs
	Costs the Supplier has committed to with third parties (e.g., software licences, equipment leases, subcontractor contracts) that cannot reasonably be
mitigated or reassigned.

	C
	Reasonable Demobilisation Costs
	Verified costs associated with the orderly wind-down of services, staff redeployment, and return of assets.

	D
	Mitigated Costs or Alternative Income
	Any costs avoided or income gained by the Supplier as
a result of early termination (e.g., resale of equipment, reduced labour costs).




The Supplier shall provide evidence of all claimed costs.
The early termination fee shall not include any element of lost profit or consequential loss.

The calculation shall be demonstrably proportionate and represent actual loss in line with public procurement and contract law.
The Buyer may audit the Supplier’s cost evidence to verify the reasonableness of the early termination fee.
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Attachment 3 – Outline Implementation Plan


	Milestone /
Deliverable
	Description
	Estimated Timeframe or
Delivery Date

	1
	Hold a reset meeting with the Buyer to discuss forward planning and ways of working.
	By 31st October 2025

	2
	Review with the Buyer an incident severity and impact evaluation process;

Review with the Buyer a prioritisation and issue escalation process;
	

By 31st October 2025

	3
	Establish contract review meetings between Supplier (senior level) and FSET representative face-to-face (may be virtual).
	
By 31st December 2025

	4
	Establish operational KPI and performance review meetings
between the Supplier and the FSET face-to-face (may be virtual).
	

By 30th November 2025




Attachment 4 – Service Levels and Service Credits

Service Levels and Service Credits


	KPI /
SLA
	Service Area
	KPI / SLA
Description
	Target

	1
	Quality
	Maintenance and incident resolution shall be performed to a high standard that does not require unnecessary revisiting of the code base: we will be monitoring code quality via a ‘fix first time’ approach and expect assurance that new issues are not introduced due to code changes - JIRA ticketing and agreed processes are followed to enable QA testing, demonstration and deployment
that meet the agreed definition of ‘done’
	99%

	2
	Delivery Timescales
	The service shall be maintained and delivered into live ahead of campaign start dates each year.
Once delivered the service shall be expected to be available to all users 24 x 7, barring any agreed
down time due to third party dependencies
	99.9%

	3
	Quality
	The Supplier shall be required to assess and evaluate the quality of their performance, and maintain a log of any process issues that occur to ensure the process is continuously improved: we would anticipate suppliers demonstrating their commitment to following industry best practice and
relevant certification is up to date
	Monthly

	4
	Contract Management
	The Supplier shall be required to organise and chair regular but at least quarterly catch-ups with
the Buyer to review past recruitment and plan for the future;
	Quarterly

	5
	GDPR Compliance
	The Supplier shall inform the Buyer of any data subject requests that are received under GDPR. The Buyer shall make the final decision on any
data subject requests;
	72 hours

	6
	Key Milestones And Deliverables
	Achievement of all Key Milestones and Deliverables within the timeline outlined in Section
“Performance of the Service”;
	100%




· In the event of poor performance, defined as the failure to deliver the KPIs stated at 15.1 to time and of appropriate quality, the Buyer shall meet with the Supplier to understand the root causes of the issue.
· In the event of failure to deliver the SLAs stated above to time and of appropriate quality, once in any three Month or more than three times in a row in any rolling twelve-month period, the Buyer shall meet with the Supplier to formulate a Performance Improvement Plan to rectify these issues and meet the requirements stated.
· Notwithstanding any provision to the contrary, the Supplier shall not be liable for any failure to achieve a Service Level to the extent that such failure is caused, or contributed to, by any act, omission, negligence, or default of the Buyer (including its personnel, contractors, or agents), or by any failure of the Buyer to comply with its obligations under this Agreement, including but not limited to delays in providing necessary information, access, approvals, or cooperation reasonably required by the Supplier to perform the Services.


Attachment 5 – Key Supplier Personnel and Key Sub-Contractors

1.1.5 The Parties agree that they will update this Attachment 5 periodically to record any changes to Key Supplier Personnel and/or any Key Sub-Contractors appointed by the Supplier after the Commencement Date for the purposes of the delivery of the Services.
Part A – Key Supplier Personnel

	Key Supplier Personnel
	Key Role(s)
	Duration

	REDACTED TEXT under FOIA Section 40, Personal Information   
	Lead Developer
	TBC in agreed SoWs


Part B – Key Sub-Contractors

Not Applicable
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Attachment 7 – Financial Distress

For the purpose of Schedule 7 (Financial Distress) of the Call-Off Terms, the following shall apply:

PART A – CREDIT RATING THRESHOLD

	Entity
	Credit Rating (long term)
(insert credit rating issued for the entity at the Commencement Date)
	Credit Rating Threshold
(insert the actual rating (e.g. AA-) or the Credit Rating Level (e.g. Credit Rating Level 3)

	Supplier
	[Rating Agency 1] – [insert rating for Rating Agency 1]
	[Rating Agency 1] – [insert threshold for Rating Agency 1]

	
	[Rating Agency 2] – [insert rating for Rating Agency 2]
	[Rating Agency 2] – [insert threshold for Rating Agency 2]

	
	[etc.]
	[etc.]

	[Guarantor]
	[Rating Agency 1] – [insert rating for Rating Agency 1]
	[Rating Agency 1] – [insert threshold for Rating Agency 1]

	
	[Rating Agency 2] – [insert rating for Rating Agency 2]
	[Rating Agency 2] – [insert threshold for Rating Agency 2]

	
	[etc.]
	[etc.]

	[Key Sub-contractor 1]
	[etc.]
	[etc.]

	[Key Sub-contractor 2]
	[etc.]
	[etc.]




PART B – RATING AGENCIES
· [Rating Agency 1 (e.g Standard and Poors)]
· Credit Rating Level 1 = [AAA]
· Credit Rating Level 2 = [AA+]
· Credit Rating Level 3 = [AA]
· Credit Rating Level 4 = [AA-]
· Credit Rating Level 5 = [A+]
· Credit Rating Level 6 = [A]
· Credit Rating Level 7 = [A-]
Docusign Envelope ID: C7A7F3A7-A069-4D82-BD7F-2EE98250439A
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· Credit Rating Level 8 = [BBB+]
· Credit Rating Level 9 = [BBB]
· Credit Rating Level 10 = [BBB-]
· Etc.
· [Rating Agency 2 (e.g Moodys) ]
· Credit Rating Level 1 = [Aaa]
· Credit Rating Level 2 = [Aa1]
· Credit Rating Level 3 = [Aa2]
· Credit Rating Level 4 = [Aa3]
· Credit Rating Level 5 = [A1]
· Credit Rating Level 6 = [A2]
· Credit Rating Level 7 = [A3]
· Credit Rating Level 8 = [Baa1]
· Credit Rating Level 9 = [Baa2]
· Credit Rating Level 10 = [Baa3]
· Etc.
· [Rating Agency 3 (etc.) ]
· Credit Rating Level 1 = [XXX]
· Etc.


Attachment 8 – Governance
PART A – SHORT FORM GOVERNANCE
For the purpose of Part A of Schedule 7 (Short Form Governance) of the Call-Off Terms, the following board shall apply:


	Operational Board

	Buyer Members for the Operational Board
	REDACTED TEXT under FOIA Section 40, Personal Information   

	Supplier Members for the Operational Board
	REDACTED TEXT under FOIA Section 40, Personal Information   

	Frequency of the Operational Board
	Monthly

	Location of the Operational Board
	Virtual (MS Teams)



Attachment 9 – Schedule of Processing, Personal Data and Data Subjects
This Attachment 9 shall be completed by the Controller, who may take account of the view of the Processors, however the final decision as to the content of this Schedule shall be with the Buyer at its absolute discretion.

1.1.1.1 The contact details of the Buyer’s Data Protection Officer are: REDACTED TEXT under FOIA Section 40, Personal Information   
1.1.1.2 The contact details of the Supplier’s Data Protection Officer are: REDACTED TEXT under FOIA Section 40, Personal Information   
1.1.1.3 The Processor shall comply with any further written instructions with respect to processing by the Controller.
1.1.1.4 Any such further instructions shall be incorporated into this Attachment 9.

	Description
	Details

	Identity of Controller for each Category of Personal Data
	The Buyer is Controller and the Supplier is Processor

The Parties acknowledge that in accordance with Clause 34.2 to 34.15 and for the purposes of the Data Protection Legislation, the Buyer is the Controller and the Supplier is the Processor of the following Personal Data:

The scope of data being processed is all data entered onto the FSET recruitment platform that is managed by Valtech on behalf of CSHR FSET. The processor will utilise this data as required to maintain the service and resolve live support issues, and to provide pre-defined analytical report extracts.

	Duration of the processing
	Throughout the duration of the contract

	Nature and purposes of the processing
	 Nature of the processing:

· Collection of data submitted by candidates
· Sending of job alert emails to candidates who have requested to receive them
· Recording of results - scores, comments etc - from online tests results and assessors, related to individual candidates
· Time stamp of correspondence sent from system (automatically generated system email)
· Disclosure to relevant users - recruiters, panel members, technical suppliers, customer support staff, MI analysis, pre- employment checkers
· Statistics and analysis – both of individual and anonymised data
· Storage, then archiving and deletion after the retention period Purpose of the processing:
To allow candidates to create an account and apply for the Fast Stream or diversity internships:
· Create an online account
· Draft and submit applications
· Provide diversity information
· Take online tests
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	· Upload additional information forms
· Accept Fast Stream Assessment Centre and Final Selection Boards invitations
To allow assessors to activate an account and assess candidates:
· Activate an online account
· Provide assessor availability
· Read and SIFT additional information forms
· Upload scores
· Input feedback

To provide technical support to users of the system (candidates, assessors and admin users)

To monitor the effectiveness of Fast Stream and diversity internship recruitment processes.

	Type of Personal Data
	Candidate account holders:

The personal data included within this processing is:
· Name
· Email address
· Full contact details (address, phone number etc)
· Date of birth
· Civil servant and which department worked for
· Internships completed
· Scheme eligibility
· Disability and reasonable adjustment requirements
· Sex at Birth
· Ethnic Group
· Sexual Orientation
· English First Language
· Previous school and university undergraduate and postgraduate details
· Lower socio-economic background
· Past eligibility for Free school meals,
· Parents qualifications
· Parents employment details
· Information relating to preferences for jobs (e.g. location, interest areas)

To create an account
· Name
· Email address
For civil servants - to verify their employing department:
· Work email address
· Line manager’s email address (optional - used as verification if a work email address is not available)
· Employer (department)
· Previous Fast Track or diversity internship details

Making an application - questions may include:
· Full contact details (address, phone etc)
· Date of birth
· Eligibility – immigration status and scheme eligibility
· Disability, Positive about Disability Scheme and reasonable adjustment requirements




	
	· Diversity information – Free school meals, Previous school, Gender, Race, Sexuality, Parents employment details
· Information relating to preferences for jobs (e.g. location, interest areas)

SIFT
· Personal statement
· Qualifications, licences, professional memberships
· Employment history
Staff account holders:
· Name
· Work email address
· Department

	Categories of Data Subject
	Users of the Fast Stream Recruitment Platform (http://www.apply-civil- service-fast-stream.service.gov.uk) who create an online account and make an application to the Fast Stream or diversity internships. When an account holder makes an application for a job, they will provide more data as part of their application. Not all account holders will make applications.
Applicants – any adult who holds a recognised degree; an existing civil servant who may or may not hold a degree.
Staff – those using the system to manage the recruitment, assess candidates, manage the system, or use MI.

	Plan	for	return	and destruction of the data once the processing is complete UNLESS requirement under union or member state law to preserve that type of data
	The data is held for the duration of a recruitment campaign which is typically 12 months. The data is extracted from the recruitment platform by the Buyer as flat .csv files and the original data is deleted from the hosting servers by the Supplier when requested by the Buyer.

The extracted data is then anonymised and held by the Buyer for research and statistical purposes for up to a further 5 years by Civil Service staff.



Attachment 10 – Transparency Reports

	Title
	Content
	Format
	Frequency

	Service Performance
	Service Review via Operational Board
	PowerPoint
	Monthly

	Charges
	Itemised invoices
	PDF
	Monthly

	Key Sub-Contractors
	SoW’s
	PDF
	As required

	Technical
	Architecture Documentation
	PDF
	As required

	Performance Management
	Team review
	PowerPoint
	Quarterly




Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses
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