	
Water Hygiene  Market Engagement Questionnaire
(RBWM would like to refresh its knowledge of the current water hygiene market prior to tendering for these  services. Therefore it would be appreciated if  you can share with us some information about your organisation by completing this questionnaire. A brief overview of our required services which will be in the scope of the tender - as per the attachment.)


	1. Name of your organisation:


	

	2. Your Company Registration Number/when registered:

	

	3. Primary website address of your organisation:

	

	4. The location of your organisation’s main office and if you have more than one site the location of your closest office to RBWM:

	

	5. Primary point of contact at your organisation in connection with this questionnaire ( email, telephone number, and job title):

	

	6. Is water hygiene your main/only service? If not  what other water hygiene related services do you provide?

	

	7. Are there any aspects of the service (as outlined in the attached Overview) which  you are not able to provide?
	

	8. Please outline briefly/provide a few stats which demonstrate a level of your experience in providing these services  to other local authorities
	

	9. What qualifications/ accreditations do you have?

	

	10. What IT system do you use for provision of your services?
	


	11.  No of water hygiene technicians? 
	

	12.  If there anything else which you would like to tell us about  your organisation/services which you provide?
	




Thank you very much for your time completing this questionnaire. All information will be treated in the confidence.
Please return the completed  questionnaire to procurement@rbwm.gov.uk  by not later than 30th of April.
The Royal Borough of Windsor & Maidenhead
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Water Hygiene Service Overview



The service entails  a mixing valve & water quality inspection, testing and comprehensive maintenance including a remedial repairs service to RBWM premises, including schools. This service is essential for RBWM to ensure compliance is meet under the requirements of the water testing and Legionella regulations.



There are 98 premises/sites in total.



		Building Type

		Building Description

		Number of sites



		A

		School & Special Schools (per site including all buildings)

		38



		B

		Residential Elderly Persons Homes and Day Centres

		3



		C

		Corporate Offices (complete site)

		10



		D

		Libraries, Community Centres, Family Hubs, Youth & Community Centres, Educational Training Units, local Social Services small accommodation units and any other building types not mentioned above

		19



		E

		Open spaces (Parks, Allotments, Cemeteries), Car Parks, and public toilets

		28



		

		TOTAL NUMBER OF SITES

		98









The total number of assets across the 98 sites are listed below.

		Asset

		Number of assets



		Cold Water Storage tanks (CWST)

		113



		Cold Water Heaters (CWH)

		29



		Calorifier (CAL)

		91



		Shower heads, Sprays Taps

		271



		TMVs

		581



		Expansion Vessels

		157









The services required are;

1. Inspection, Testing, Sampling and water treatment of hot Water mixing valves (TMVs) at six monthly intervals.

2. De-scaling externally and internally of all “mixers”, strainers i.e., Shower heads and non-return valves at bi-monthly intervals.

3. Inspection, Testing, Sampling and water treatment for the control of Legionellosis across all 98 RBWM sites, monthly. 

4. Water sampling and visual check on the condition and cleanliness of cold-water storage tanks (CWST) at six monthly intervals.

5. Record flow and return temperatures and take water samples at the hot water storage vessels monthly.

6. Water Temperature at a representative number of outlets, not less than 3 per property, of hot water outlets. This is in addition to mixing valves already covered.

7. Chlorinate cold water storage tanks plus all corresponding hot and cold-water services in strict accordance with BS6700, and L8.2001 standards.






