RSSB2655 – Rail Vehicle Seat Comfort
Tender Question and Answer Document
	Supplier Question 1

It would be helpful to have sight of any other passenger comfort data held by RSSB to understand or identify the key problem with current seat. E.g. which questions have been addressed in the questionnaire or survey related with seat comfort. Even not at this stage, later on with the progress of project, these data would be useful in testing and validation.


	RSSB Answer 1

RSSB has published a knowledge search on seat comfort, which can be found here: https://www.sparkrail.org/Lists/Records/DispForm.aspx?ID=23165.  Survey data referenced in the I.T.T. concerning passenger satisfaction with seat comfort can be found here:
http://d3cez36w5wymxj.cloudfront.net/wp-content/uploads/2017/07/24192610/National-Rail-Passenger-Survey-%E2%80%93-NRPS-%E2%80%93-Spring-2017-%E2%80%93-Full-report.pdf 
http://d3cez36w5wymxj.cloudfront.net/wp-content/uploads/2016/06/29162541/TF-NPRS-Spr16-pages-ALL-WEB-v4.pdf 


	Supplier Question 2

We would like to clarify for test and validate the seat comfort rating, how many sample seats need to be tested and is it possible for RSSB to help us obtain these sample seats. This will have impact on our timescale and costing.


	RSSB Answer 2

Suppliers must put forward a methodology that meets the objectives of the work.  This includes the number of seats that is intended to be tested as part of the methodology.  The project steering group may provide some guidance in obtaining sample seats, although it is not guaranteed that seats will be provided to the supplier.  We therefore recommend that suppliers use of a register to identify potential risks and mitigating actions of each risk, as part of their proposal. 


	Supplier Question 3

Insurance cover and limit of liability, can you please confirm liability for this project?


	RSSB Answer 3

The insurance liabilities are outlined in Section 4.3 of the ITT as follows:

Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
1. Employer’s (Compulsory) Liability Insurance = £2M
1. Public Liability Insurance = £1M
1. Professional Indemnity Insurance = £1M



	Supplier Question 4

We would like to request an extension to the tender submission deadline?


	RSSB Answer 4

Unfortunately, we are unable to extend the deadline for tender submission and the deadline remains 29th December 2017.


	Supplier Question 5

RSSB Terms and Conditions – specific queries.


	RSSB Answer 5

RSSB will reply individually in due course.
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