
FSA542 - Development of Target Operating Model: Regulating
Our Future (ROF)

Digital Outcomes and Specialists 2 Framework Agreement 
Call-Off Contract 

This Call-Off Contract for the Digital Outcomes and Specialists 2 Framework Agreement 
(RM1043iv) includes 

Part A - Order Form 

Part B - The Schedules 
Schedule 1 - Requirements 
Schedule 2 - NOT USED 
Schedule 3 - Procedure for commissioning Work Packages 
Schedule 4 - Contract Change Notice {CCN) 
Schedule 5 - Balanced Scorecard 
Schedule 6 - NOT USED 
Schedule 7 - How Services will be bought (Further Competition process) 
Schedule 8 - NOT USED 

Part C - Terms and conditions as at www.gov.uk 
1. Contract start date. length and methodology
l,_ Supplier Staff 
J_,_ Swap-out 
4. Staff vetting procedures
� Due diligence 
6. Warranties. representations and acceptance criteria
7. Business continuity and disaster recovery
8. Payment terms and VAT
9. Recovery of sums due and right of set-off
10. Insurance
11. Confidentiality
12. Conflict of Interest
13. Intellectual Property Rights
14. Data Protection and Disclosure
15. Buyer Data
16. Document and source code management repository
17. Records and audit access
18. Freedom of Information (FOI) requests
19. Standards and quality
20. Security
21. Incorporation of terms
22. Managing disputes
23. Termination
24. Consequences of termination
25. Supplier's status
26. Notices
27. Exit plan
28. Staff Transfer
29. Help at retendering and handover to replacement supplier

Digital Outcomes and Specialists 2 Framework Agreement Call-off Contract 0 


























































































