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The University of London Senate House Library

Art Collection Evaluation & Strategic Consultancy

Request for Quotation
1.0
Contact Details ​

	From:
	The University of London

	Quotation Request Date:
	

	Staff Member Name:
	Maria Castrillo
	Phone:
	+44 (0) 2078628413

	Department:
	Senate House Library
	E Mail:
	maria.castrillo@london.ac.uk 

	Team or Section:
	Special Collections and Engagement


	To:
	

	Contact Name:
	
	Phone:
	

	Website:
	
	E Mail:
	


1.1
Purchase Requirements ​

	Products, Services or Works Required
	Description

	

	The Senate House Library Art Collection Evaluation & Strategic Consultancy
	1.1.1
Purpose of Project

a. Senate House Library wishes to assess the heritage value of its art collection and library with a view to further develop it to encourage research and greater public and academic engagement with its contents.

b. The purpose of this tender is to recruit an individual art consultant or art consultancy who can deliver the Senate House Library Art Collection Evaluation & Strategic Plan.  The Plan consists of the following 3 elements:

· Art Collection Assessment
                To assess the heritage value of the University of London Art Collection, CNAA and additional artwork that is found across Special Collections, particularly in the Archives and in some Rare Book Collections

· Develop The Strategy

               To create a strategy, development and management plan for the collection with recommendations for additional resource

· Create An Implementation Plan

               draft a plan for implementation of the strategy with a particular focus on academic and public engagement activities that foster greater engagement with the collection

c. Please note that we are interested in receiving applications from businesses that can provide all 3 of the requirements above.
1.1.2
Context & Background

a. Senate House Library has developed four strategic ambitions:

· To develop Senate House Library's collections as a nationally recognised resource for arts, humanities and social science scholars

· To provide world class research facilities and a premier researcher experience

· To support and enable digital scholarship

· To facilitate greater engagement with our collections

· To create a customer-focused internal culture of excellence, and support staff development
b. This request to quote addresses the first, third and fourth of these ambitions, and will contribute to facilitate the second. It will primarily be delivered via a consultancy project comprising three phases:

· The first phase will involve scoping and appraising the heritage value of the University of London artwork and CNAA collection of 20th century British Art, artworks found in other parts of the Library's Archive and Special Collections, and the modern printed book collections relating to Art. 
· Contingent on successful delivery of the first phase, the second phase will involve the creation of a strategy, development and management plans for the collection, cataloguing and enhanced discoverability, including recommendations for future resource provision. 
· The third phase will involve a plan for implementation of the strategy and management plan, with a particular focus on academic and public engagement activities, as well as the opportunity to create new and engaging online resources that increase the visibility and use of the collection using as an example the CNAA art collection microsite.

c. The successful Contractor will be required to draw up an innovative and exciting client brief for the future curation and development of the Art Collection, taking into account the Library's ambitions stated in 1.1.2, and with a view to integrate this part of the Senate House Library's collection with the existing eight core collecting and research strengths, as stated in the appended document.

d. Senate House Library anticipates that the successful Contractor will need to interact with key University of London and Senate House Library staff to develop this piece of work, namely with the Head of Special Collections & Engagement, the curator of Rare Books and University Art, the Research Librarian responsible for the modern printed books relating to Music, Art and Film, and the Engagement Officer. These interactions will be relevant to the three phases of the project and will take the form of interviews and meetings with staff members.

1.1.3
Contract Overview

The University of London is seeking quotations for the delivery of this project. The University will score all submissions returned by the required deadline and select the three highest scoring quotes for presentation.  The three finalist suppliers will each deliver a short presentation for the project team, which will be scored as per the evaluation criteria below.   The contract will be duly awarded to the highest scoring RFQ.  Following are the details for this tender:
Contract Element

Details
Contract Term:
6 months

Contract Dates:
15/03 to 15/09/2019
Contract Extension:
Not Available
Contract Type:
Consultancy

Contract Value:

Maximum £25,000 (inc. VAT)
Contract Owner:
Dr Nick Barratt, Director of Senate House Library

Project Manager:
Dr Maria Castrillo, Head of Special Collections & Engagement

Procurement Manager:
Stephen Regalado, Procurement Manager

1.1.4
Key Deliverables

The Art Collection Evaluation & Strategic Consultancy Services is expected to deliver the following key elements: 
a. A report detailing the heritage value of The Art Collection

This document should consider all the parts that form the Art Collection: University of London Art Collection, CNAA collection, artworks in Special Collections and Archives, and modern printed books collection relating to Art. It should take into account the history of the collections, their links to the University and the Library, as well as their significance, uniqueness and distinctiveness in art and heritage terms.


b. An Art Collection Strategy

This document should consist of a development and management plan, cataloguing and enhanced discoverability, with a clear outline of the best routes to deliver the strategy and recommendations for required resource.

c. An Implementation plan for The Art Collection
This document should outline the potential of the collection for academic and public engagement activities, the development of online resources, and provide recommendations for their future delivery and required resource.


	Quotation Return Date & Time:
	Before 12:00pm on 18 February 2019

	RFQ Return E Mail:
	procurement@london.ac.uk

	Contract Award Date:
	01/03/2019

	Contract Start Date:
	15/03/2019

	Contract End Date:
	16/09/2019

	Payment Terms:
	30 days in arrears by invoice or credit card

	Additional Documents:
	SHL Strategy

	The University of London Standard Conditions of Contract:
	Section 3.0, below

	Quotation Evaluation Methodology:
	Price + Quality This is the combination of price and quality that provides the best solution for the University.  


1.2
Scoring the Request for Quotations

1.2.1
Quality & Price Scores

All submitted RFQs will be scored, based upon a simple quality and price matrix.  The criteria in section 2.1 below will each be scored using a 0-5 matrix; please see the table below:
	Score
	Description
	Definition

	0
	Failure
	Failed to provide a response to the question.

	1
	Unacceptable
	An unacceptable response.  There is very poor evidence of the skill and experience sought; a high risk that relevant skills will not be available.

	2
	Less Than Acceptable
	The response lacks convincing evidence of the skill and experience sought and a lack of real understanding of the requirement or evidence of ability to deliver.  A medium risk that relevant skills or requirement will not be available.

	3
	Acceptable


	3 is an acceptable response and information presented by the supplier provides evidence that they have the required level of skill and knowledge required to deliver the services.

	4
	Above Acceptable


	The response demonstrates real understanding of the requirement and evidence of ability to meet it.  Very good knowledge and skill of the specific provision required or relevant knowledge of comparable service or supply provision is shown.

	5
	Excellent
	The response provides real confidence based on the Supplier’s extensive knowledge and skill to deliver the service or supply required.  The response indicates that the Supplier will add real value to the organisation with excellent skills and a deep understanding of the service or supply needed.


1.2.2
Presentation Scores
The three suppliers submitting the highest scoring RFQs will be required to prepare and deliver a short presentation.  Presentations will be scored based upon the matrix in 1.2.1 and these scores will be added to the supplier’s scores for 2.1.  Guidance on presentation content will be provided to the shortlisted suppliers before the presentation date.
1.2.3
Final Scores

The scores for 2.1 and the presentation will be added together to create a supplier’s final score.  The highest possible score for this RFQ is 45.  The highest scoring RFQ will be awarded the contract.
1.3
Note to Suppliers

Please use the following page to provide details of your offer to the University.  Prices should be shown inclusive of VAT and inclusive of carriage and delivery and all discounts.  This form should be completed and returned by e mail to the staff members responsible for this project no later than 12:00pm on 18/02/2019.  The University of London reserves the right to cancel orders that are not delivered on the date(s) specified.  Any costs incurred by the supplier in the preparation and submission of this quote will be borne by the supplier and not the University.

Art Collection Evaluation & Strategic Consultancy

Supplier Quotation Response

2.0
Supplier Details
	Supplier Name:
	

	Quotation Submission Date:
	

	Contact Name:
	
	Phone:
	

	Address:
	
	E Mail:
	

	Name of the consultant proposed to carry out this work:
	

	Consultant Phone:
	

	Consultant E Mail Address:
	

	Please return a current CV for the consultant proposed to carry out this work:
	CV Attached?
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

	Please return a sheet of your business letterhead with your banking details printed on it.  See 2.4, below:
	Bank Details Attached?
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No


2.1
Details of Service Provision

	#
	Delivery of the Principle Contract Goals
	Score (0-5)

	
	
	

	2.1.1
	Art Collection Assessment
In the space below please provide details on how you will provide this part of the service:
	

	
	
	

	2.1.2
	Develop the Strategy
In the space below please provide details on how you will provide this part of the service:
	

	
	
	

	2.1.3
	Create an Implementation Plan
In the space below please provide details on how you will provide this part of the service:
	

	
	
	

	2.1.4
	Quality & Performance Management
In the space below please provide details on how you will provide the following:

a. A robust quality management methodology

b. Relevant project reports 

c. Contract management for the duration of the contract
	

	
	
	

	2.1.5
	Innovation & Added Value
In the space below please provide details on how you will provide the following:

a. Added value to Senate House Library and the University of London

b. Innovative systems or methodologies in delivering the services to Senate House Library and the University of London
	

	
	
	

	2.1.6
	Stakeholder Engagement
In the space below please provide details on how you will provide the following:

a. A plan for managing and engaging with all relevant stakeholders involved with the services

b. A plan for managing customer services
	

	
	
	

	2.1.7
	Security & Risk Management
In the space below please provide details on how you will provide the following:

a. A robust plan for managing risk in the delivery of the services

b. Plans for managing your firm’s and the University’s information
	

	
	
	

	2.1.8
	Contract Price and Financial Offer to Senate House Library
a. The University is keen to improve upon the value of the contract and suppliers are strongly advised to consider the best possible pricing they can offer for their services

b. Suppliers will be scored on their pricing and financial offer to the Library, as submitted in 2.2, below
c. Scoring will be based on the criteria in 1.2.1

d. Prices that exceed £25,000 will be scored with a “0”

e. Prices submitted must be inclusive of VAT

f. Please provide any explanatory notes for your pricing in the space below:
	

	
	
	

	2.1.9
	Supplier Presentation
a. Shortlisted suppliers will be required to prepare and deliver a short presentation as part of RFQ submission.  Presentation guidance will be coordinated by the Senate House Library Team and provided to suppliers at a time shortly before the presentation:  

b. The presentations will be scheduled for specific dates, which will be confirmed at a later date.  These will be the only date(s) available for the presentations

c. The presentation will be scored as the rest of the tender response, based upon a 0-5 scoring system

d. Presentation scores will be added to the Supplier’s tender score, to create a total tender score
	


2.2
Contract Price

Our firm does hereby offer to supply the following services as per the delivery schedule above.  We include the fixed prices in the table below; prices shown are inclusive of VAT and inclusive of carriage, expenses, consumables, delivery and all discounts.  Bids in excess of £25,000 will not be considered:
	Description
	Contract Element
	Price

	
	
	

	The Senate House Library Art Collection Evaluation & Strategic Consultancy
	Art Collection Assessment
	

	
	Strategy Development
	

	
	Implementation Plan Development
	

	
	
	

	
	Total Price:
	


This quotation will remain valid until 23 June 2019.  
2.3
Supplier Self Certification

All suppliers submitting quotes are required to submit the Supplier Self Certification information below.  This is done at the quotation stage in order to expedite the purchasing process.  The information below is the required business information the University needs to set suppliers up on the University’s payment system so they can be paid.

Suppliers must complete sections 2.4, 2.5, 2.6 and 2.7 below and the UoL staff member will complete section 2.3.  Suppliers do not need to provide supporting documents such as accounts, certificates, statements or policies but these may be requested at a later stage.  Suppliers are required to answer every question on this form; incomplete forms will not be accepted.
2.4
Bank Details

Suppliers need to print their banking details on a sheet of their business letterhead and send this in with this quotation form.  Include the following information:

1. Your Name

2. Business Name

3. Bank Name

4. Account Number

5. Sort Code, IBAN/Account or ABA/SWIFT Number 

If you have any questions regarding the completion of this form you must speak to the staff member who sent you the form in the first instance.  They can help you with your questions.  To select the “Yes” or “No” answers on this form, double click on the box you wish to select.  A dialogue box will open; under “default value” click on the “checked” button to select it.  Click “OK” to close the dialogue box and your choice of “Yes” or “No” will have an “X” in its box.
2.5
Service or Product Information (For Completion by the University of London
	2.5.1
	Name and Description of the service, product or works the supplier will provide to the University:
	

	2.5.2
	Your name or the name of the University contact person regarding this purchase or contract:
	

	2.5.3
	Estimated total value of the purchase or contract:
	£

	2.5.4
	Contract or work start and end dates
	Start Date:
	End Date:

	2.5.5
	What process did you follow in order to deliver this service or product to the University?
	 FORMCHECKBOX 
  Requested quotations from suppliers
 FORMCHECKBOX 
  Awarded a contract through a tender process
 FORMCHECKBOX 
  Awarded a contract through a framework agreement
 FORMCHECKBOX 
  None of the above – please specify in 2.5.5a below:

	2.5.5a
	

	2.5.6
	If the supplier is a providing a service and is a sole trader, limited company or partnership you need to check with HMRC on their employment status for tax.  Use the HMRC Employment Status Service Tool and confirm the response here:
	 FORMCHECKBOX 
 The intermediaries legislation does not apply  
 FORMCHECKBOX 
 This engagement should be classed as self employed
 FORMCHECKBOX 
 The intermediaries legislation applies
 FORMCHECKBOX 
 The status cannot be determined  

	2.5.7
	The website above will give you the option to save the HMRC decision to PDF.  Send in the PDF along with this form.  If the services are to be provided by one individual (either contracted directly or through a company), you need to complete HMRC Employment Status Service Tool before sending this form to the individual/company.  If the outcome of the tool is either "the legislation applies" or "cannot be determined", you need to talk to HR before proceeding any further with the contract

	2.5.8
	In which country will the work be done?  Please indicate if the service is to be performed or if the product will be made outside of the UK:
	


2.6
Business or Individual Details
	2.6.1
	Name of supplier (and parent company, if applicable) or individual:
	

	2.6.2
	Contact details for enquiries:
	(supplier contact name, job title, postal address, telephone number, e-mail address, website address)

	2.6.3
	E mail address for remittance advice:
	

	2.6.4
	Registered address if different from the above:
	(address details)

	2.6.5
	Company and/or Charity Registration Number
	

	2.6.6
	Your business’s country of tax residency:
	

	2.6.7
	VAT registration number (if applicable):
	

	2.6.8
	If no VAT number provide your UTR number:
	

	2.6.9
	What currency do you need to be paid with?
	

	2.6.10
	Please indicate your business structure:

	2.6.10a
	 FORMCHECKBOX 
  Self Employed Individual
 FORMCHECKBOX 
  Limited Company
 FORMCHECKBOX 
  Public Limited Company
 FORMCHECKBOX 
  Partnership    
	 FORMCHECKBOX 
  Limited Liability Partnership
 FORMCHECKBOX 
  Social Enterprise or Voluntary Sector Business
 FORMCHECKBOX 
  Charity
 FORMCHECKBOX 
  Other

	2.6.10b
	If Other, please give details and registration number in the space below:

	
	

	2.6.11
	If Self Employed Individual, do you actively promote your services?
	 FORMCHECKBOX 
  Yes     FORMCHECKBOX 
  No     FORMCHECKBOX 
  N/A


2.7
Finance and Business Information
	2.7.1
	Have you /your business met the payment terms of your banking facilities, loan agreements (if any), creditors and employees during the past year?  
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.2
	Is the University the source of 70% or more of your trading income?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.3
	Are you be able to provide 3 business references if we were to ask for them?  
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.4
	Do you have current business insurance covering at least public and employer’s liability?  
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.5
	If asked will you provide the University with any information supporting your responses on this form?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.6
	When carrying out your work do you agree to adhere to the University’s health and safety policies and practices?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.7
	When carrying out your work do you agree to adhere to the University’s equalities policy and practices?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.8
	Do you agree to observe the rules set out in the University’s governance document Ordinance 8 Registration and Declaration of Interests? 
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.9
	Do you agree to adhere to the rules set out in the University’s Standard Conditions of Purchase?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.10
	If any of your business details or circumstances change, will you provide updated information to the University of London?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.11
	Do you agree to the University’s No PO No Pay and e invoicing policies? All invoices must include a valid UoL purchase order number or they will not be paid.  Send all invoices by e mail to einvoice@london.ac.uk.  All paper invoices will be returned to suppliers unpaid 
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12
	Answer the following questions in relation to your business or to (any of) the director(s) / partners / proprietor(s):

	2.7.12a
	Are you in a state of administration, bankruptcy, insolvency, compulsory winding up, receivership, composition with creditors, or subject to relevant proceedings?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12b
	Have you been convicted of a criminal offence related to business or professional conduct?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12c
	Have you and will you continue to fulfil your obligations related to payment of taxes and social security contributions?  If requested will you provide copies of any tax documentation that is required?  See the Criminal Finances Act 2017 for more information
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12d
	Do you agree to adhere to the University’s commitment to the prevention of the facilitation of tax evasion globally?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12e
	Do you have the relevant licences or membership of an appropriate organisation where required by law?
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	2.7.12f
	Does your business only employ staff who are legally eligible to work in the UK? (compliance with the Immigration, Asylum and Nationality Act 2006)
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No


2.8
Supplier Declaration
After you have completed this form, please confirm your self-certification by checking the box below. This form and the information on it form part of your contract with the University of London; you certify that all the information supplied is accurate to the best of your knowledge.  Where information is revealed to be inaccurate or untrue this may be grounds for termination of your contract with the University of London.  The University observes a No PO No Pay policy.  If your invoice does not include a valid PO number it will not be processed and will be returned to you unpaid.

 FORMCHECKBOX 
  Yes

Suppliers & Service Providers: return this completed form and your bank details to your staff contact at the University.  

University Staff Members: review and ensure the form is complete.  Return completed forms to FinanceProcurement@london.ac.uk.
3.0
University of London Standard Conditions of Contract
These Standard Conditions of Contract are for lower value and/or lower risk purchases of Goods and Services and must be accepted as the basis of this agreement to provide the Print Consultancy Services to the University of London.  They may not be varied, except as described below, and conditions published in any form by the person, firm or company to whom the purchase order is addressed shall neither annul nor alter them unless specifically agreed in writing by an authorised officer of the University of London.
1.0
INTERPRETATION

1.1
In these Conditions:


"Conditions" means the standard conditions of purchase set out in this document and (unless the context otherwise requires) includes any special terms and conditions agreed in writing between the Buyer and the Seller;


"Contract" means the contract for the purchase, supply and acquisition of the Services on the Conditions;


"Delivery Address" means the address stated on the Order;


"Goods" means the goods (including any instalment of the goods or any part of them) described in the Order;


"Order" means the Buyer's requirements as stated in the RFQ and Purchase Order to which these Conditions are annexed;


"Price" means the price of the Goods and/or the charge for the Services;


“RFQ” or Request for Quotation, is the document setting out the specification for the Services the Seller will provide;


"Seller" means the person so described in the Order;


"Services" means the services as described in the RFQ and in the Order;


"Specification" includes any plans, drawings, data or other information relating to the Goods or Services; and


"Writing" includes telex, facsimile transmission, email and compatible means of communication.
1.2
Any reference in these Conditions to a statute or a provision of statute shall be construed as a reference to that statute or provision as amended, re-enacted or extended at the relevant time.

1.3
The headings in these Conditions are for convenience only and shall not affect their interpretation.
2.0
BASIS OF PURCHASE

2.1
The Order constitutes an offer by the Buyer to purchase and/or acquire the Services subject to the Conditions.

2.2
These Conditions shall apply to the Contract to the exclusion of any other terms and conditions on which any quotation has been given to the Buyer or subject to which the Order is accepted or purported to be accepted by the Seller.

2.3
The Buyer reserves the right to cancel the Order unless unconditionally accepted by the Seller in writing within 28 days of its date.

2.4
No variation to the Order or these Conditions shall be binding unless agreed in Writing between the authorised representatives of the Buyer and the Seller.
3.0
SPECIFICATIONS

3.1
The quantity, quality and description of the Services shall, subject as provided in these Conditions, be as specified in the Order and/or in any applicable RFQ or Specification supplied by the Buyer to the Seller or agreed in Writing by the Buyer and the Seller.

3.2
Any Specification supplied by the Buyer to the Seller or specifically by the Seller for the Buyer in connection with the Contract, together with the copyright, design rights or any other intellectual property rights in the Specification, shall be the exclusive property of the Buyer. The Seller shall not disclose to any third party or use any such Specification except to the extent that it is or becomes public knowledge through no fault of the Seller, or as required for the purpose of the Contract.

3.3
The Seller shall comply with all applicable regulations or other legal requirements concerning the performance of the Services.

3.4 
The Seller shall not unreasonably refuse any request by the Buyer to inspect and test the Services during delivery or processing at the premises of the Seller or any third party prior to despatch, the Seller shall provide the Buyer with all facilities reasonably required for inspection and testing.

3.5
If, as a result of inspection or testing, the Buyer is not satisfied that the Services will comply in all respects with the Contract, and the Buyer so informs the Seller within 7 days of inspection or testing, the Seller shall take such steps as are necessary to ensure compliance.

3.6
Any Goods required as part of the delivery of the Services shall be marked in accordance with the Buyer's instructions and any applicable regulations or requirements of the carrier, and properly packed and secured so as to reach their destination in an undamaged condition in the ordinary course.
4.0
PRICE OF GOODS AND SERVICES

4.1
The Price of the Services shall be as stated in the Order and, unless otherwise so stated shall be:


4.1.1
Inclusive of any applicable value added tax (which shall be payable by the Buyer subject to receipt of a VAT invoice);


4.1.2
Inclusive of all charges for expenses, travel, Goods, packing, shipping, carriage, insurance and delivery of the Services to the Delivery Address and any duties, imposts or levies other than value added tax;


4.1.3
Priced at a static fee with no increase in the Price made (whether on account of increased material, labour or transport costs, fluctuation in rates of exchange or otherwise) without the prior consent of the Buyer in Writing; and


4.1.4
Inclusive of any discount available to the Buyer for prompt payment, bulk purchase, or volume of purchase customarily granted by the Seller.
5.0
TERMS OF PAYMENT

5.1
The Seller shall be entitled to invoice the Buyer on or at any time after performance of the Services and each invoice shall quote the number of the Order.

5.2
The Seller will invoice the University electronically by sending invoices to einvoice@london.ac.uk. Each invoice will include all supporting information required by the University to verify the accuracy of the invoice, including any purchase order number supplied by the University and, where applicable, a breakdown of the Services, Goods or works in the invoice period.

5.3
Unless otherwise stated in the Order, the Buyer shall pay the Price of the Services within 30 days of the receipt by the Buyer of a valid invoice.

5.4
The Buyer shall be entitled to set off against the Price any sums owed to the Buyer by the Seller.
6.0
DELIVERY

6.1
The Services shall be performed at the Delivery Address on the date or within the period stated in the Order, in either case during the Buyer's usual business hours.

6.2
Where the date of performance of the Services is to be specified after placing of the Order, the Seller shall give the Buyer reasonable notice of the specified date.

6.3
The time of delivery and of performance of the Services is of the essence of the Contract.

6.4
A packing note quoting the number of the Order must accompany each delivery or consignment of any Goods and must be displayed prominently.

6.5
If the Services are to be performed by instalments, the Contract will be treated as a single contract and not severable.

6.6
The Buyer shall be entitled to reject any Services provided which are not in accordance with the Contract, and shall not be deemed to have accepted the Services until the Buyer has had a reasonable time for inspection or review following delivery.

6.7
The Seller shall supply the Buyer in good time with any instructions or other information required to enable the Buyer to accept the performance of the Services.

6.8
The Buyer shall not be obliged to return to the Seller any packing or packing materials for the Goods, whether or not any Goods are accepted by the Buyer.
7.0
RISK AND PROPERTY

7.1
Risk of damage to or loss of any Goods provided with the Services shall pass to the Buyer upon delivery to the Buyer in accordance with the Contract.

7.2
The property in the Goods shall pass to the Buyer upon delivery, unless payment for the Goods is made prior to delivery when it shall pass to the Buyer once payment has been made and the Goods have been appropriated to the Contract.
8.0
WARRANTIES AND LIABILITY

8.1
The Seller warrants to the Buyer that the Services:


8.1.1
Will be of satisfactory quality and fit for the purpose held out by the Seller or made known to the Seller in Writing at the time the Order is placed;


8.1.2
Will be free from errors, mistakes or defects planning, delivery and writing;


8.1.3
Will correspond with any relevant Specification or RFQ; and


8.1.4
Will comply with all statutory requirements and regulations relating to the Sale of the Services.
8.2
The Seller warrants to the Buyer that their Services will be performed by appropriately qualified and trained personnel, with due care and diligence and to such high standard of quality as it is reasonable for the Buyer to expect in all the circumstances.

8.3
Without prejudice to any other remedy, if the Services are not performed in accordance with the Contract, then the Buyer shall be entitled:


8.3.1
To require the Seller to supply replacement Services in accordance with the Contact within 7 days; or


8.3.2
At the Buyer's sole option, and whether or not the Buyer has previously required the Seller to supply any replacement Goods or Services, to treat the Contract as discharged by the Seller's breach and require the repayment of any part of the Price which has been paid.

8.4
The Seller shall indemnify the Buyer in full against all liability, loss, damage costs, claims and expenses (including legal expenses) awarded against or incurred or paid by the Buyer as a result of or in connection with:


8.4.1
Breach of any warranty given by the Seller in relation to the Goods or Services;


8.4.2
Any claim that the provision of the Services infringes, or their use or resale infringes the patent, copyright, design right or trade mark or other intellectual property rights of any other person, except to the extent that the claim arises from compliance with any Specification supplied by the Buyer;


8.4.3
Any liability under the Consumer Protection Act 1987 in respect of the Goods;


8.4.4
Any act or omission of the Seller or its employees, agents or subcontractors in supplying, delivering and installing any related Goods; and


8.4.5
Any act or omission of any of the Seller's personnel in connection with the performance of the Services.
8.5
In respect of any injury, damage or loss caused to third parties or their property by the Goods there shall be no automatic right of indemnity due from the Buyer to the Seller.

8.6
The Seller shall hold sufficient insurance cover with a reputable insurer to fulfil the Sellers insurance obligations for the duration of this Contract including public liability insurance cover. The Seller shall effect insurance against all those risks arising from the Sellers indemnity.
9.0
TERMINATION

9.1
The Buyer shall be entitled to cancel the Order in respect of all or part of the Services by giving notice to the Seller at any time prior to delivery or performance in which event the Buyer's sole liability shall be to pay the Seller the Price for the Services in respect of which the Buyer has exercised its right of cancellation, less that Seller's net saving of cost arising from cancellation.

9.2
The Buyer shall be entitled to terminate the Contract without liability to the Seller by giving notice to the Seller at any time if:


9.2.1
The Seller makes any voluntary arrangement with its creditors (within the meaning of the Insolvency Act 1986) or (being a company) becomes subject to an administration or goes into liquidation (otherwise than for the purpose of amalgamation or reconstruction); or


9.2.2
An encumbrancer takes possession, or a receiver is appointed, of any of the property or assets of the Seller; or


9.2.3
The Seller ceases, or threatens to cease, to carry on business; or


9.2.4
The Buyer reasonably apprehends that any of the above events is about to occur in relation to the Seller and notifies the Seller accordingly.
10.0
GENERAL

10.1
The Order is personal to the Seller and the Seller shall not assign or transfer or purport to assign or transfer to any other person any of its rights or sub-contract any of its obligations under the Contract.

10.2
Any notice required or permitted to be given by either party to the other under these conditions shall be in writing addressed to that other party at its registered office or principal place of business or such other address as may at the relevant time have been notified pursuant to this provision to the party giving the notice.

10.3
No waiver by the Buyer of any breach of the Contract by the Seller shall be considered as waiver of any subsequent breach of the same or any other provision.

10.4
If any provision of these Conditions is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the other provisions of these Conditions and the remainder of the provision shall not be affected thereby.

10.5
In connection with this or any other contract the Seller shall not give, provide or offer the Buyer's staff or Agents any loan, fee, reward, gift or any emolument or advantage whatsoever. If the Seller acts in breach of this clause, the Buyer shall, without prejudice to any other rights the Buyer may possess, be at liberty to terminate this and any other contract, and to recover from the Seller any loss or damage resulting from such termination.

10.6
All information obtained in the course of completing this Contract is confidential, and shall not be divulged by the Seller, the Seller's servants or agents without specific approval from the University Publishing Office.  This obligation shall continue after the order is complete. The Seller acknowledges that the Buyer is a public authority or the purposes of the Freedom of Information Act 2000 and may be required to disclose information about the Contract to enquirers in accordance with the provisions of that Act.
11.0
HEALTH AND SAFETY

11.1
The Seller shall comply with the requirements of UK and international legislation and agreements relating to the supply, packaging, labelling and carriage of hazardous Goods.

11.2
The Seller shall ensure the Goods comply with current health and safety legislation and the legislation implementing any relevant EC Directive. The Buyer may require the Seller to show that the Goods bear a CE mark and may ask for a copy of the EC Declaration of Conformity.
12.0
LAW

12.1
The construction, validity and performance of the Contract shall be governed by the Law of England. The Contract shall be deemed to have been made in England and the parties to the Contract hereby submit to the exclusive 
University of London
Procurement Team
V2 – 16 March 2017
Request For Quotation Form - Services
University of London Procurement Team
V1 – 2 October 2018
15

