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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:95869-2020:TEXT:EN:HTML

United Kingdom-London: Repair and maintenance services of medical equipment
2020/S 040-095869

Prior information notice

This notice is for prior information only

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Official name: NHS Supply Chain Operated by DHL Supply Chain Ltd acting as agent of Supply Chain
Coordination Ltd (SCCL)
Postal address: c/o Skipton House, 80 London Road
Town: London
NUTS code: UKI4
Postal code: SE1 6LH
Country: United Kingdom
Contact person: Francesca Rooke
E-mail: francesca.rooke@supplychain.nhs.uk 
Telephone:  +44 7834624738
Fax:  +44 1924328744
Internet address(es):
Main address: https://www.gov.uk/government/organisations/department-of-health
Address of the buyer profile: https://www.gov.uk/government/organisations/department-of-health/about/
procurement

I.2) Information about joint procurement
The contract is awarded by a central purchasing body

I.3) Communication
Additional information can be obtained from another address:
Official name: DHL Supply Chain Ltd
Postal address: Foxbridge Way
Town: Normanton
NUTS code: UKE4
Postal code: WF6 1TL
Country: United Kingdom
Contact person: Francesca Rooke
E-mail: francesca.rooke@supplychain.nhs.uk 
Telephone:  +44 7834624738
Fax:  +44 1924328744
Internet address(es):

mailto:francesca.rooke@supplychain.nhs.uk
https://www.gov.uk/government/organisations/department-of-health
https://www.gov.uk/government/organisations/department-of-health/about/procurement
https://www.gov.uk/government/organisations/department-of-health/about/procurement
mailto:francesca.rooke@supplychain.nhs.uk
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Main address: https://www.gov.uk/government/organisations/department-of-health
Address of the buyer profile: https://www.gov.uk/government/organisations/department-of-health/about/
procurement
Electronic communication requires the use of tools and devices that are not generally available.
Unrestricted and full direct access to these tools and devices is possible, free of charge, at: http://
procurement.supplychain.nhs.uk/ISS

I.4) Type of the contracting authority
National or federal agency/office

I.5) Main activity
Health

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Maintenance, Repair and Calibration of Medical Equipment

II.1.2) Main CPV code
50421000

II.1.3) Type of contract
Services

II.1.4) Short description:
NHS Supply Chain seeks to establish a non-exclusive framework agreement for the supply to the NHS Supply
Chain customer base for the maintenance, repair and calibration of medical equipment.
This shall include, but not limited to:
— Beds, Furniture and Pressure Area Care,
— Patient Bathing, Handling and Transport,
— Temperature Control,
— Patient Assessment, Monitoring and Life-Support,
— Microscopes,
— Dental Equipment,
— Endoscopy,
— Ophthalmology,
— Lasers,
— Renal and Urodynamics,
— Tier 1 Imaging and Radiotherapy Equipment and Treatment System,
— Imaging and Radiotherapy,
— General Theatre, Orthopaedics and Physical Therapy,
— Decontamination,
— Laboratory, Pathology and Analysis Equipment.

II.1.5) Estimated total value
Value excluding VAT: 394 116 465.54 GBP

II.1.6) Information about lots
This contract is divided into lots: yes

II.2) Description

II.2.1) Title:

https://www.gov.uk/government/organisations/department-of-health
https://www.gov.uk/government/organisations/department-of-health/about/procurement
https://www.gov.uk/government/organisations/department-of-health/about/procurement
http://procurement.supplychain.nhs.uk/ISS
http://procurement.supplychain.nhs.uk/ISS
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Beds, Furniture and Pressure Area Care
Lot No: 1

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Maintenance, service and calibration of beds, cots, dynamic mattresses and cushions, chairs and furniture and
treatment couches.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 4 000 937,96 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the Framework Agreement.

II.2) Description

II.2.1) Title:
Patient Bathing, Handling and Transport
Lot No: 2

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Patient bathing such as lifts, baths, showers, cubicles and associated equipment, patient hoists and scales,
patient transfer chairs, stretchers, wheelchairs and stand aids, patient trolleys, including powered and mortuary
trolleys.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 1 182 848,98 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.
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II.2) Description

II.2.1) Title:
Temperature Control
Lot No: 3

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Blood tracking equipment, body chambers, chillers, fridges and freezers for use in laboratory, blood bank,
mortuary, pharmacy and for medical equipment, cryogenic systems, ice machines, medical product and sample
carriers, patient temperature control and associated equipment, plasma freezers and thawers, platelet agitators
and incubators, temperature loggers, monitoring and mapping, ultra low temp freezers.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 278 154,32 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Patient Assessment, Monitoring and Life-Support
Lot No: 4

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50422000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Anaesthesia equipment, cardiac electrophysiology equipment, cardiac lung function equipment, cardiac
transducers, defibrillation devices, heart and lung perfusion equipment, mobile or static pumps including
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infusion, syringe, volumetric, patient controlled pain relief and associated equipment such as syringe drivers,
intra aortic balloon pumps, jaundice meters, neonatal incubators/warmers, non-specified trauma or life-support
equipment, oxygen concentrators, regulators and therapy systems, patient assessment and testing equipment,
patient monitoring and recording equipment, phototherapy units, spirometers, temporary pacing units, ventilators
and continuous positive airway pressure (CPAP) devices including associated equipment such as humidifiers,
wound treatment.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 27 209 531,50 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Microscopes
Lot No: 5

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50340000
50344000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Microscopes, including inverted, upright, laboratory, opthalmic, pathology, surgical, outpatient and dental,
microscopy camera and imaging systems, slide scanners.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 69 093,88 GBP for
this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Dental Equipment
Lot No: 6

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
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50412000
50420000
50340000
50344000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Dental chairs, dental compressors, dentistry equipment and tools.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 18 416,62 GBP for
this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Endoscopy
Lot No: 7

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Electo-medical equipment, flexible endoscopes, rigid endocopes, endoscopes used with ultrasound.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 99 978 958,08 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Ophthalmology
Lot No: 8

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
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50400000
50412000
50420000
50340000
50344000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Aberrometry equipment, computerised sight charts, corneal equipment including pachymetry and cross linking
equipment, lens meters, ophthalmic diagnostic testing equipment such as biometry equipment, ultrasound
equipment, phoropter equipment and auto-refractors, ophthalmic imaging equipment such as slit lamps,
perimeter equipment and field analyser equipment, phacoemulification and vitrectomy equipment, pupilometer
equipment including pupillary distance (PD) meters, specular microscopy equipment.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 1 457 615,72 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Lasers
Lot No: 9

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50340000
50344000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Dermatological lasers, ophthalmic lasers, surgical lasers.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 398 366,66 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description
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II.2.1) Title:
Renal and Urodynamics
Lot No: 10

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Haemodialysis equipment, haemofiltration equipment, peritoneal dialysis equipment, urodynamics equipment
and treatment systems.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 153 597,14 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Tier 1 Imaging and Radiotherapy Equipment and Treatment systems
Lot No: 11

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50421200

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Fluoroscopy and angiography equipment, hybrid imaging systems, imaging surgical systems such as surgical
navigation systems and focussed ultrasound equipment, computed tomography (CT) scanners, magnetic
resonance imaging (mri) scanner, nuclear medicine imaging systems such as gamma camera systems and
positron emission tomography (PET), radiotherapy treatment and planning systems such as linear accelerators
(LINAC).
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II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 147 222 958,58 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Imaging and Radiotherapy
Lot No: 12

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50421200

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Bladder scanners, bone densitometry, brachytherapy seeds and associated systems, clinical imaging speciman
cabinets, computerised and digital radiography readers (CR & DR), contrast injectors, dental imaging including
x-ray and ultrasound, lithotripsy, mammography (digital and analogue), medical photography, printing and
associated equipment, mobile image intensifiers (MII), mobile X-ray systems, patient positioning and quality
assurance systems, ultrasound equipment including physiotherapy, static X-ray systems

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 86 843 359,92 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
General Theatre, Orthopaedics and Physical Therapy
Lot No: 13

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000
50422000

II.2.3) Place of performance
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NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Arthroscopy equipment, insufflators, non-surgical treatment equipment including light therapy, operating tables
and transfer systems, orthopaedic power tools, physical treatment including rehabilitation and physiotherapy,
robotic systems including surgical systems, rotablation equipment, smoke evacuators, suction units, surgery
systems including electrosurgical, hydrosurgery and cryosurgical, theatre lights (mobile or fixed), pendants,
beams, booms and control panels.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 3 811 265,64 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Decontamination
Lot No: 14

II.2.2) Additional CPV code(s)
50421000
50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Automated endoscope re-processers, bed pan washers, drying cabinets including endoscope storage, health
technical memorandum (HTM) testing equipment, laboratory water systems, macerators, sterilisers including
fogging devices, steam and hydrogen peroxide, trolley washers, ultrasonic cleaners, ultra-violet (UV) systems,
washer disinfectors including chambers, water treatment and purification systems including reverse osmosis.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 20 814 837,76 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.2) Description

II.2.1) Title:
Laboratory, Pathology and Analysis Equipment
Lot No: 15

II.2.2) Additional CPV code(s)
50421000
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50000000
50324200
50400000
50412000
50420000

II.2.3) Place of performance
NUTS code: UK
Main site or place of performance:
Various Locations in the UK.

II.2.4) Description of the procurement:
Amplification equipment, analysers and meters, automated systems, blending equipment, cabinets, chambers
and hoods including ultra-violet, smoke, fume, anaerobic, laminar flow, glove and humidity/temperature
controlled., chromatography, spectroscopy and spectrometry equipment, coagulation equipment, digital
morphology equipment, drying equipment, gel and liquid documentation and analysis including culture systems,
heating equipment, histology, histopathology, cytology and microbiology equipment, liquid handling equipment
and measurement equipment, mixing equipment, mortuary tables, point of care marker and analysis equipment,
pumping equipment, sample and tissue preparation and processing including associated equipment, screening
and immunoassay systems, analysers and processors, separation equipment, shaking equipment, slicing
equipment, storage and safety equipment, weighing and measuring equipment.

II.2.14) Additional information
Precise quantities are unknown. It is anticipated that expenditure will be in the region of 676 522,78 GBP
for this framework agreement, however this is approximate only and the values may vary depending on the
requirements of those bodies purchasing under the framework agreement.

II.3) Estimated date of publication of contract notice:
15/04/2021

Section IV: Procedure
IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Section VI: Complementary information
VI.3) Additional information:

The purpose of this notice is to draw attention to a procurement that NHS Supply Chain intends to commence
during the subsequent 2-3 months.
The following certification will be a requirement and applicants may be required to include evidence of this with
their submission.
— ISO 9001:2015 or equivalent externally accredited and up-to-date quality standard certificate(s) to coverall
segments of the applicant's (and the product's) supply chain. This should include but not be limited to
manufacturing storage and distribution. Further information in respect of certification requirements will be set
out in the notice for the forthcoming procurement. If such certificates are not in the name of the applicant then
the applicant must supply a copy of agreements setting out the authority and responsibilities of all parties in the
supply chain.
The framework agreement between NHS Supply Chain and successful applicants will reserve the right to
purchase the same or similar supplies and/or services from suppliers not appointed to the framework agreement
at its sole discretion.
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NHS Supply Chain expects to provide successful applicants with the opportunity to offer additional savings
to customers through the provision of discounted pricing, value added offerings and commitment/bulk buy
initiatives. The framework agreement will be between NHS Supply Chain and the Supplier, however
1) NHS Supply Chain,
2) Any NHS Trust;
3) Any other NHS entity;
4) Any government department, agency or other statutory body; and/or
5) Any private sector entity active in the UK healthcare sector will be able to enter into a direct contract with the
supplier for any of the supplies and/or services under the framework.
The supplier will be required to report to and pay a direct contract management fee to NHS Supply Chain as
detailed in the tender documents.
For direct contract products the supplier will be required to report to and pay a direct contract management fee
to NHS Supply Chain as detailed in the tender documents.
NHS Supply Chain is currently considering the use of lots for this procurement. However, it reserves the right
not to as part of any future tender process. Further information in respect of the lot strategy will be set out in the
notice for the forthcoming procurement.
Registration
1) Use URL http://procurement.supplychain.nhs.uk/ISS/ to access the NHS Supply Chain Procurement portal.
2) If not yet registered:
— click on the ‘Not Registered Yet’ link to access the registration page,
— complete the registration pages as guided by the mini guide found on the landing page.
Portal access
If registration has been completed:
— login with URL http://procurement.supplychain.nhs.uk/ISS/
— click on the ‘Supplier Dashboard’ icon and select ‘Prior Information Notice’ towards the top right of the screen
to open the list of new prior information notices.
Expression of interest
— view PIN content by clicking on the ‘View Notice’ button for the procurement event. This opens a PDF
document,
— express an interest by clicking on the ‘Express Interest’ button.

VI.5) Date of dispatch of this notice:
21/02/2020

http://procurement.supplychain.nhs.uk/ISS/
http://procurement.supplychain.nhs.uk/ISS/

