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	The Authority 
	The Secretary of State for Health of Richmond House, Whitehall, London, SW1A 2NS acting as part of the Crown 


	The Contractor 
	Social Enterprise Direct which is a company registered in Scotland under company number SC415583 and whose parent is registered under company number SC034473 and whose registered office is at 
Brunswick House,
51 Wilson Street,
Glasgow,
G1 1UZ



	Date
	21 July 2017



1. Background

1.1. The Authority placed a contract notice in the Official Journal of the European Union under the following references 2016/S 242-442278 (PIN), 2017/S 041-075811 (CN) on 28/02/17 seeking tenders from providers of a Health and Adult Social Care Speaking up Helpline and Information Service interested in entering into an arrangement for the supply of such services to the Authority.

1.2. On 28/02/17 the Authority issued an invitation to tender (the “Invitation to Tender”) for the provision of Health and Adult Social Care Speaking up Helpline and Information Services. In response to the Invitation to Tender, the Contractor submitted a tender to the Authority on 27/03/2017 (the “Tender”). On the basis of the Tender, the Authority selected the Contractor to enter into an agreement to provide such services to the Authority.

2. The Contract
[bookmark: _Toc269726359][bookmark: _Toc426029781]
2.1	This Contract is made on the date set out above subject to the terms set out in the schedules listed below (“Schedules”). The Authority and the Contractor undertake to comply with the provisions of the Schedules in the performance of this Contract.

2.2	The Contractor shall supply to the Authority, and the Authority shall receive and pay for, the Services on the terms of this Contract.

2.3	The Definitions in Schedule 3 apply to the use of all capitalised terms in this Contract. 

Schedules

	Schedule 1 
	Key Provisions 

	Schedule 2 
	General Terms and Conditions

	Schedule 3
	Definitions and Interpretations

	Schedule 4
	Specification 

	Schedule 5
	Tender

	Schedule 6
	Pricing

	Schedule 7
	Contract Monitoring

	Schedule 8
	Commercially Sensitive Information

	Schedule 9
	Variation Form

	Schedule 10
	Staff Transfer

	Schedule 11
	Key Personnel

	Schedule 12
	Exit Plan and Service Transfer Arrangements



Signed by the authorised representative of THE AUTHORITY

	Name:
	
	Signature
	

	Position:
	
	
	



Signed by the authorised representative of THE CONTRACTOR

	Name:
	
	Signature
	

	Position:
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[bookmark: _Toc312422902][bookmark: _Toc453947873]Schedule 1 - Key Provisions

Standard Key Provisions

1 [bookmark: _Ref358208507]Application of the Key Provisions

1.1 The standard Key Provisions at Clauses 1 to 6 of this Schedule 1 shall apply to this Contract. 

1.2 The optional Key Provisions at Clauses 7 to 15 of this Schedule 1 shall only apply to this Contract where they have been checked and information completed as applicable. 

2 Term

2.1 [bookmark: OLE_LINK3][bookmark: OLE_LINK4]This Contract shall commence on the Commencement Date 01/09/2017 and the Term of this Contract shall expire on 01/04/2022 (“the Expiry Date”). The Term may be extended in accordance with Clause 2 (Extension) of Schedule 2 provided that the duration of this Contract shall be no longer than 4 years and 8 months years in total. 

3 [bookmark: _Ref322940726]Authority Representative and Contractor Representative 

3.1 The contract managers at the commencement of this Contract are:

3.1.1	for the Authority:
Kay Ward 
Senior Policy Manager, 
CQC sponsorship, CQC Investigations and Quality Policy
ACQ - 01132545165

[bookmark: _Ref363815899]3.1.2 	for the Contractor:
David Rutherford
Contract Coordinator
Social Enterprise Direct
0141 553 4686
077200 91127 
Brunswick House, 51 Wilson Street, Glasgow, G1 1UZ 
david.rutherford@socialenterprisedirect.org.uk
www.socialenterprisedirect.org.uk

4 [bookmark: _Ref327440623]Names and addresses for notices

4.1 Notices served under this Contract are to be delivered to:

4.1.1	for the Authority:
		
Kay Ward Senior Policy Manager acting on behalf of;

The Secretary of State for Health of Richmond House, Whitehall, London, SW1A 2NS acting as part of the Crown 

[bookmark: _Ref363815888]4.1.2	for the Contractor:

Social Enterprise Direct
Brunswick House,
51 Wilson Street,
Glasgow,
G1 1UZ

5 [bookmark: _Ref358208521][bookmark: _Ref327985379]Order of precedence

5.1 Subject always to Clause 1.3 of Schedule 3, in the event of any conflict between any parts of this Contract the order of precedence shall be:

5.1.1 Schedule 1 (Key Provisions);

5.1.2 Schedule 4 (Specification);

5.1.3 Schedule 5 (Tender) (but only in respect of the Authority’s requirements);

5.1.4 Schedule 2 (General Terms and Conditions); 

5.1.5 Schedule 8 (Commercially Sensitive Information);

5.1.6 Schedule 10 (Staff Transfer);

5.1.7 Schedule 3 (Definitions and Interpretations); and

5.1.8 the order in which all subsequent Schedules, if any, appear.

6 [bookmark: _Ref358208621]Application of TUPE at the commencement of the provision of Services

6.1 The Parties agree that:

6.1.1	where the commencement of the provision of the Services or any part of the Services results in one or more Relevant Transfers, Schedule 10 shall apply as follows:

(a)	where the Relevant Transfer involves the transfer of Transferring Authority Employees, Part A of Schedule 10 shall apply;

(b)	where the Relevant Transfer involves the transfer of Transferring Former Contractor Employees, Part B of Schedule 10 shall apply;

1. where the Relevant Transfer involves the transfer of Transferring Authority Employees and Transferring Former Contractor Employees, Parts A and B of Schedule 10 shall apply; and

(d)	Part C of Schedule 10 shall not apply;

6.1.2	where commencement of the provision of the Services or a part of the Services does not result in a Relevant Transfer, Part C of Schedule 10 shall apply and Parts A and B of Schedule 10 (shall not apply; and

6.1.3	Part D of Schedule 10 shall apply on the expiry or termination of the Services or any part of the Services.

Optional Key Provisions

7 [bookmark: _Ref358208949][bookmark: Check1]Implementation phase |_| (only applicable to the Contract if this box is checked and the Schedule inserted)

7.1 Prior to commencement of delivery of the Services, there is an implementation phase and therefore all references in Clause 1.3 of Schedule 2 to the Implementation Plan shall apply and the Implementation Plan is set out in Schedule.

8 [bookmark: _Ref351054306]Services Commencement Date (where the Services are to start at a date after the Commencement Date) |_| (only applicable to the Contract if this box is checked and the date is inserted in Clause 8.1 of this Schedule 1)

8.1 [bookmark: _Ref358210931]The Services Commencement Date shall be 01 September 2017.

9 [bookmark: _Ref318707585][bookmark: _Ref351037279]Different levels and/or types of insurance |_| (only applicable to the Contract if this box is checked and the table sets out the requirements)

9.1 The Contractor shall put in place and maintain in force the following insurances with the following minimum cover per claim:

	Type of insurance required
	Minimum cover

	Employer’s Liability
	£5m

	Public Liability
	£10m

	Professional Indemnity
	£10m


[bookmark: _Toc303949930][bookmark: _Toc303950697][bookmark: _Toc303951477][bookmark: _Toc304135560]

10 Inclusion of a Change Control Process |X| (only applicable to the Contract if this box is checked and the Schedule inserted)

10.1 Any changes to this Contract, including to the Services, may only be agreed in accordance with the Change Control Process set out in this Clause 10.

10.2 Subject to the provisions of this Clause 10 and Clause 5 (Price Adjustment on Extension of Term) of Schedule 2, either Party may request a variation to the Contract provided that such variation does not amount to a substantial modification of the Contract within the meaning of the Regulations and the Law. Such a change once implemented is hereinafter called a "Variation". 

10.3 A Party may request a Variation by completing, signing and sending the Variation Form to the other Party giving sufficient information for the receiving Party to assess the extent of the proposed Variation and any additional cost that may be incurred. 

10.4 Where the Authority has so specified on receipt of a Variation Form from the Contractor, the Contractor shall carry out an impact assessment of the Variation on the Services (the “Impact Assessment”). The Impact Assessment shall be completed in good faith and shall include:

10.4.1 details of the impact of the proposed Variation on the Services and the Contractor's ability to meet its other obligations under the Contract; 

10.4.2 details of the cost of implementing the proposed Variation;

10.4.3 details of the ongoing costs required by the proposed Variation when implemented, including any increase or decrease in the Contract Price, any alteration in the resources and/or expenditure required by either Party and any alteration to the working practices of either Party;

10.4.4 a timetable for the implementation, together with any proposals for the testing of the Variation; and

10.4.5 such other information as the Authority may reasonably request in (or in response to) the Variation request.

10.5 The Parties may agree to adjust the time limits specified in the Variation Form to allow for the preparation of the Impact Assessment.

10.6 Subject to Clause 10.4 of this Schedule 1, the receiving Party shall respond to the request within the time limits specified in the Variation Form. Such time limits shall be reasonable and ultimately at the discretion of the Authority having regard to the nature of the Services and the proposed Variation.

10.7 In the event that:

10.7.1 the Contractor is unable to agree to or provide the Variation; and/or

10.7.2	the Parties are unable to agree a change to the Contract Price may be included in a request of a Variation or response to it as a consequence thereof,

the Authority may:

(A)	agree to continue to perform its obligations under the Contract without the Variation; or

(B)	terminate the Contract with immediate effect, except where the Contractor has already fulfilled part or all of the provision of the Services in accordance with the Contract or where the Contractor can show evidence of substantial work being carried out to provide the Services under the Contract,

and in such a case the Parties shall attempt to agree upon a resolution to the matter. Where a resolution cannot be reached, the matter shall be dealt with under the dispute resolution procedure set out at Clause 42 (Dispute Resolution) of Schedule 2.

10.8 If the Parties agree the Variation, the Contractor shall implement such Variation and be bound by the same provisions so far as is applicable, as though such Variation was stated in the Contract.

10.9	Within ten (10) Working Days of the Parties agreeing the Variation the Contractor shall deliver to the Authority a copy of this Contract updated to reflect all Variations agreed in the relevant Variation Form and annotated with a reference to the Variation Form pursuant to which the relevant Variations were agreed. Upon receipt of the updated Contract from the Contractor the Authority shall review such updated Contract to verify its accuracy and shall thereafter notify the Contractor whether such updated Contract is approved. Following approval the Contractor shall provide to the Authority such further copies of the updated Contract as the Authority may from time to time request.

[bookmark: _Ref323556603][bookmark: _Ref327985365]11	Guarantee |_| (only applicable to the Contract if this box is checked)

11.1 Promptly following the execution of this Contract, the Contractor shall, if it has not already delivered an executed deed of guarantee to the Authority, deliver the executed deed of guarantee to the Authority as required by the procurement process followed by the Authority. Failure to comply with this Key Provision shall be an irremediable breach of this Contract. 

12 [bookmark: _Ref358208968][bookmark: OLE_LINK5][bookmark: OLE_LINK6][bookmark: _Ref351363126]Termination for convenience |_| (only applicable to the Contract if this box is checked and Clause 12 of this Schedule 1 is completed)

12.1 [bookmark: _Ref359839006][bookmark: _Ref358211325]The Authority may terminate this Contract at any time by giving one 3 Months written notice to the Contractor. The Authority may extend the period of notice at any time before it expires, subject to agreement on the level of Services to be provided by the Contractor during the period of extension of such notice. Such notice shall not be served within five (5) Months of the Services Commencement Date. 

12.2 Subject to Clauses 19 (Liability) and 20 (Insurance) of Schedule 2, should the Authority terminate this Contract in accordance with Clause 12.1 of this Schedule 1, then the Authority shall indemnify the Contractor against any commitments, liabilities or expenditure which represent an unavoidable direct loss to the Contractor by reason of the termination of the Contract, provided that the Contractor takes all reasonable steps to mitigate such loss. Where the Contractor holds insurance, the Authority shall only indemnify the Contractor for those unavoidable direct costs that are not covered by the insurance available. The Contractor shall submit a fully itemised and costed list of unavoidable direct loss which it is seeking to recover from the Authority, with supporting evidence, of losses reasonably and actually incurred by the Contractor as a result of termination under Clause 12.1 of this Schedule 1.

12.3 The Authority shall not be liable under Clause 12.2 of this Schedule 1 to pay any sum which:

12.3.1 was claimable under insurance held by the Contractor, and the Contractor has failed to make a claim on its insurance, or has failed to make a claim in accordance with the procedural requirements of the insurance policy; 

12.3.2 when added to any sums paid or due to the Contractor under the Contract, exceeds the total sum that would have been payable to the Contractor if the Contract had not been terminated prior to the expiry of the Term; or

12.3.3 is a claim by the Contractor for loss of profit, due to early termination of the Contract.

13 Measures to promote tax compliance |_| (only applicable to the Contract if this box is checked) 

13.1	The Procurement Policy Note: Measures to Promote Tax Compliance Action 03/14 applies and therefore all references in Clause 6.2 and 23.3.3 of Schedule 2, together with the associated definitions in Schedule 3, shall apply.

14	Authority step-in rights |_| (only applicable to the Contract if this box is checked and the Schedule inserted)

14.1 If the Contractor is unable to provide the Services then the Authority shall be entitled to exercise Step In Rights. 

15	Exit and Service Transfer |X| (only applicable to the Contract if this box is checked)

15.1	In the event of the termination or expiry of the Contract for any reason the Contractor shall provide the Transitional Assistance Services to the Authority in accordance with the requirements of the Exit Plan and both Parties shall comply with their respective obligations set out in Schedule 12. The Contractor shall co-operate with the Authority and/or the Replacement Contractor to the extent reasonably required to facilitate the smooth migration of the Services from the Contractor to the Authority or the Replacement Contractor.

15.2	The Authority shall pay the Transitional Services Charges in respect of the provision of the Transitional Assistance Services, except in circumstances where the Authority has terminated the Contract pursuant to Clauses 22, 23.2 or 23.3 of Schedule 2.

15.3	The Contractor shall, within three (3) Months after the Commencement Date, produce an Exit Plan based on the principles set out in Schedule 12 for the orderly transition of the Services from the Contractor to the Authority or any Replacement Contractor in the event of any termination or expiry of the Contract. Within ten (10) Working Days after the submission of that Exit Plan, the Parties shall meet and use all reasonable endeavours to agree the contents of that Exit Plan, based on the principles set out in Schedule 12. If the Parties are unable to agree the contents of the Exit Plan within that ten (10) Working Day period, the principles set out in Schedule 12 shall apply and either Party may refer the dispute for resolution in accordance with the dispute resolution procedure set out at Clause 42 of Schedule 2.

15.4	The Contractor shall update the Exit Plan no less than once during each Contract Year to reflect changes in the Services and shall keep the Exit Plan under continuous review. Following each update, the Contractor shall: 
15.4.1 submit the revised Exit Plan to the Authority for review; 
15.4.2 within ten (10) Working Days after the submission of the revised Exit Plan, the Parties shall meet and use all reasonable endeavours to agree the contents of the revised Exit Plan, based on the principles set out in Schedule 12 and the changes that have occurred in the Services since the Exit Plan was last agreed; and
15.4.3 if the Parties are unable to agree the contents of the revised Exit Plan within that ten (10) Working Day period, the previous version shall continue to apply and either Party may refer the dispute for resolution in accordance with the dispute resolution procedure set out at Clause 42 of Schedule 2.

15.5	Until the agreement of the Exit Plan, the Contractor shall provide the Transitional Assistance Services in accordance with the principles set out in Schedule 12 and the last-approved version of the Exit Plan (insofar as this still applies) to the Authority in good faith. The Contractor shall ensure that it is able to implement the Exit Plan at any time.

15.6	Within thirty (30) days after service of a Termination Notice by either Party or six (6) Months prior to the expiration of the Contract: 

15.6.1 the Contractor shall update the Exit Plan into a final form that could be implemented immediately and in doing so, provide as much detail as is appropriate given the nature of the termination or expiry and the timing of termination, so that such Exit Plan can be submitted to the Authority for review and approval; and

15.6.2 the Parties shall meet and use their respective reasonable endeavours to agree the contents of such Exit Plan based on the principles set out in Schedule 12; and 

15.6.3 until the agreement of the updated Exit Plan, the Contractor shall provide the Transitional Assistance Services in accordance with the last-approved version of the Exit Plan (insofar as this still applies) to the Authority in good faith.
[bookmark: _Toc312422903] 

[bookmark: _Toc453947874]Schedule 2 - General Terms and Conditions

1	PROVISION OF SERVICES 

1.1 [bookmark: _Ref284336672][bookmark: _Toc303949009][bookmark: _Toc303949770][bookmark: _Toc303950537][bookmark: _Toc303951317][bookmark: _Toc304135400]The Authority appoints the Contractor and the Contractor agrees to provide the Services:

1.1.1 [bookmark: _Toc303949010][bookmark: _Toc303949771][bookmark: _Toc303950538][bookmark: _Toc303951318][bookmark: _Toc304135401]promptly and in any event within any time limits as may be set out in this Contract;

1.1.2 [bookmark: _Toc303949011][bookmark: _Toc303949772][bookmark: _Toc303950539][bookmark: _Toc303951319][bookmark: _Toc304135402]in accordance with all other provisions of this Contract;

1.1.3 [bookmark: _Toc303949012][bookmark: _Toc303949773][bookmark: _Toc303950540][bookmark: _Toc303951320][bookmark: _Toc304135403]with reasonable skill and care and in accordance with any quality assurance standards as set out in the Key Provisions;

1.1.4 [bookmark: _Toc303949013][bookmark: _Toc303949774][bookmark: _Toc303950541][bookmark: _Toc303951321][bookmark: _Toc304135404]in accordance with the Law; 

1.1.5 in accordance with the Anti-slavery Policy; and

1.1.6 in accordance with Good Industry Practice.

1.2 The Authority may inspect and examine the manner in which the Contractor supplies the Services during normal business hours on reasonable notice.

1.3 [bookmark: Page_54a][bookmark: _Toc303949017][bookmark: _Toc303949779][bookmark: _Toc303950546][bookmark: _Toc303951326][bookmark: _Toc304135409]Immediately following the Commencement Date, the Contractor shall, if specified in the Key Provisions, implement the Services fully in accordance with the Implementation Plan. If the Implementation Plan is an outline plan, the Contractor shall, as part of implementation, develop the outline plan into a full plan and agree this with the Authority. Once this is agreed, the Contractor shall comply with the full Implementation Plan. 

1.4 The Contractor shall commence delivery of the Services on the Services Commencement Date. 

1.5 [bookmark: _Toc303949062][bookmark: _Toc303949824][bookmark: _Toc303950591][bookmark: _Toc303951371][bookmark: _Toc304135454][bookmark: _Toc303949064][bookmark: _Toc303949826][bookmark: _Toc303950593][bookmark: _Toc303951373][bookmark: _Toc304135456]The Contractor shall comply fully with its obligations set out in the Specification and the Tender. 

1.6	If the Authority informs the Contractor in writing that the Authority reasonably believes that any part of the Services does not meet the requirements and/or standards of the Contract or differs in any way from those requirements, and this is other than as a result of a Default by the Authority, the Contractor shall at its own expense re-schedule and carry out the Services in accordance with the requirements of the Contract within such reasonable time as may be specified by the Authority.

1.7	The Contractor shall notify the Authority as soon as it becomes aware of:

	1.7.1	any breach, or potential breach, of the Anti-slavery Policy; or

1.7.2	any actual or suspected slavery or human trafficking in a supply chain which has a connection with this Contract.

1.8	If required by the Authority, the Contractor shall prepare and deliver to the Authority an annual slavery and human trafficking report setting out the steps it has taken to ensure that slavery and human trafficking is not taking place in any of its supply chains or in any part of its business. The Contractor shall indemnify the Authority against any losses, liabilities, damages, costs (including but not limited to legal fees) and expenses incurred by, or awarded against, the Authority as a result of any breach of the Anti-slavery Policy.

2 [bookmark: _Toc426029784][bookmark: _Ref426725736][bookmark: _Ref426726462]EXTENSION 

[bookmark: _Toc303949972][bookmark: _Toc303950739][bookmark: _Toc303951519][bookmark: _Toc304135602][bookmark: _Ref313009768][bookmark: _Ref318790784][bookmark: _Ref351021433][bookmark: _Ref426725988]2.1	Subject to Clause 5 (Price Adjustment on Extension of Term) of this Schedule 2, the Authority shall be entitled to extend the Term on one or more occasions by giving the Contractor written notice not less than three (3) Months prior to the date on which this Contract would otherwise have expired, provided that the duration of this Contract shall be no longer than the total term specified in the Key Provisions. The provisions of the Contract will apply and take effect mutatis mutandis (subject to any Variation or adjustment to the Contract Price pursuant to Clause 5 (Price Adjustment on Extension of Term) of this Schedule 2) throughout any such extended period. 

3 [bookmark: _Toc426029785]CONTRACT PRICE

3.1 In consideration of the Contractor’s performance of its obligations under the Contract, the Authority shall pay the Contractor the Contract Price in accordance with Clause 4 (Payment and VAT) of this Schedule 2. The Contract Price shall remain fixed for the Term.

3.2 The Authority shall, in addition to the Contract Price and following receipt of a valid VAT invoice, pay the Contractor a sum equal to the VAT chargeable on the value of the Services supplied in accordance with the Contract.

3.3 The Contractor shall, if so requested by the Authority, furnish such information as may reasonably be required by the Authority as to the amount of VAT chargeable under the Contract and payable by the Authority to the Contractor in addition to the Contract Price. Any overpayment by the Authority to the Contractor shall be a sum of money recoverable from the Contractor under Clause 14 (Recovery of Sums Due) of this Schedule 2.

3.4 The Authority’s right to request paper form invoicing shall be subject to procurement policy note 11/15 (https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437471/PPN_e-invoicing.pdf)) in respect of the Authority’s obligation to accept unstructured electronic invoices from the Contractor where and as required under that procurement policy note (as amended from time to time).

4 [bookmark: _Toc426029786][bookmark: _Ref426726035][bookmark: _Ref428191383]PAYMENT AND VAT

4.1 [bookmark: _Ref426726176]Where the Contractor submits an invoice to the Authority in accordance with Clause 4.4 of this Schedule 2 the Authority will consider and verify that invoice in a timely fashion. 

4.2 The Authority shall pay the Contractor any sums due under such invoice no later than a period of thirty (30) days from the date on which the Authority has determined that the invoice is valid and undisputed. 

4.3 Where the Authority fails to comply with Clause 4.1 of this Schedule 2 and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of Clause 4.2 of this Schedule 2 after a reasonable time has passed.

4.4 The Contractor shall submit an invoice to the Authority Monthly in arrears. The Contractor shall ensure that each invoice contains all appropriate references and a detailed breakdown of the Services supplied and that it is supported by any other documentation as may be reasonably required by the Authority to substantiate such invoice. Where travel and subsistence is claimed, all claims must comply with the provisions set out in the Schedule 6 and must be accompanied by appropriate receipts to cover the total amount claimed.

4.5	The Authority shall be entitled to withhold payment due under Clause 4 (Payment and VAT) of this Schedule 2 for so long as the Contractor, in the Authority’s reasonable opinion, has failed to comply with its obligations to pay any Sub-contractors promptly in accordance with Clause 21.11 of this Schedule 2. For the avoidance of doubt the Authority shall not be liable to pay any interest or penalty in withholding such payment.  

4.6	The Contractor shall add VAT to the Contract Price at the prevailing rate in accordance with applicable law.

4.7 [bookmark: _Ref426726110]The Contractor shall indemnify the Authority on a continuing basis against any liability, including any interest, penalties or costs incurred which is levied, demanded or assessed on the Authority at any time in respect of the Contractor’s failure to account for or to pay any VAT relating to payments made to the Contractor under the Contract. Any amounts due under this Clause 4.7 shall be paid by the Contractor to the Authority not less than five (5) Working Days before the date upon which the tax or other liability is payable by the Authority.

4.8 The Contractor shall not suspend the supply of the Services unless the Contractor is entitled to terminate the Contract under Clause 23 (Termination on Default) of this Schedule 2 for failure to pay undisputed sums of money. Interest shall be payable by the Authority on the late payment of any undisputed sums of money properly invoiced in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.

4.9 [bookmark: _Ref413840305]Where the Contractor or any Contractor Personnel are liable to be taxed in the UK or to pay national insurance contributions in respect of consideration received under the Contract, the Contractor shall:

4.9.1 [bookmark: _Ref413838311]at all times comply with the Income Tax (Earnings and Pensions) Act 2003 and all other statutes and regulations relating to income tax, and the Social Security Contributions and Benefits Act 1992 and all other statutes and regulations relating to national insurance contributions, in respect of that consideration; and

4.9.2 [bookmark: _Ref358294219]indemnify the Authority against any income tax, national insurance and social security contributions and any other liability, deduction, contribution, assessment or claim arising from or made (whether before or after the making of a demand pursuant to the indemnity hereunder) in connection with the provision of the Services by the Contractor or any Contractor Personnel.

4.10 [bookmark: _Ref413836287][bookmark: _Ref413835885][bookmark: _Ref414544355][bookmark: _Ref413838553]In the event that any one of the Contractor Personnel is a Worker as defined in Clause 1 (Definitions) of Schedule 3 who receives consideration relating to the Services, then, in addition to its obligations under Clause 4.9 of this Schedule 2, the Contractor shall ensure that its contract with the Worker contains the following requirements:

4.10.1 that the Authority may, at any time during the Term, request that the Worker provides information which demonstrates how the Worker complies with the requirements of Clause 4.9 of this Schedule 2, or why those requirements do not apply to it. In such case, the Authority may specify the information which the Worker must provide and the period within which that information must be provided; 

4.10.2 that the Worker’s contract may be terminated at the Authority’s request if:

1. the Worker fails to provide the information requested by the Authority within the time specified by the Authority under Clause 4.10.1 of this Schedule 2; and/or

1. the Worker provides information which the Authority considers is inadequate to demonstrate how the Worker complies with Clause 4.9 of this Schedule 2 or confirms that the Worker is not complying with those requirements; and 

4.10.3 that the Authority may supply any information it receives from the Worker to HMRC for the purpose of the collection and management of revenue for which they are responsible. 

5 [bookmark: _Toc426029787][bookmark: _Ref426725754][bookmark: _Ref426726000][bookmark: _Ref430963489]PRICE ADJUSTMENT ON EXTENSION OF TERM

5.1 [bookmark: _Ref426726286]The Contract Price shall apply for the Term. In the event that the Authority agrees to extend the Term pursuant to Clause 2 (Extension) of this Schedule 2 the Authority shall, in the six (6) Month period prior to the expiry of the Term or, as the case may be, in such other period as may be appropriate, enter into discussion, in good faith, with the Contractor (for a period of not more than thirty (30) Working Days) to agree a variation to the Contract Price.

5.2 If the Parties are unable to agree a variation to the Contract Price in accordance with Clause 5.1 of this Schedule 2, the Contract shall terminate at the end of the Term.

5.3 If a variation in the Contract Price is agreed between the Authority and the Contractor, the revised Contract Price will take effect from the first day of any period of extension and shall apply during such period of extension.  

5.4 Any increase in the Contract Price pursuant to Clause 5.1 of this Schedule 2 shall not exceed the percentage change in the Office of National Statistics’ Consumer Prices Index (CPI) (or another such index as may be specified in the Schedule 6 between the Services Commencement Date and the date six (6) Months before the end of the Term.

6 [bookmark: _Toc426029788][bookmark: _Toc269726364][bookmark: _Toc139080350]WARRANTIES AND REPRESENTATIONS

6.1 The Contractor warrants and undertakes to the Authority that:

6.1.1 [bookmark: _Toc139080351]it has full capacity and authority and all necessary consents (including, where its procedures so require, the consent of its parent company) to enter into and perform its obligations under the Contract and that the Contract is executed by a duly authorised representative of the Contractor;

6.1.2 in entering the Contract it has not committed any Fraud;

6.1.3 as at the Commencement Date, all information contained in the Tender remains true, accurate and not misleading, save as may have been specifically disclosed in writing to the Authority prior to execution of the Contract;

6.1.4 no claim is being asserted and no litigation, arbitration or administrative proceeding is presently in progress or, to the best of its knowledge and belief, pending or threatened against it or any of its assets which will or might affect its ability to perform its obligations under the Contract;

6.1.5 it is not subject to any contractual obligation, compliance with which is likely to affect its ability to perform its obligations under the Contract;

6.1.6 no proceedings or other steps have been taken and not discharged (nor, to the best of its knowledge, are threatened) for the winding up of the Contractor or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Contractor’s assets or revenue;

6.1.7 it owns, has obtained or is able to obtain, valid licences for all Intellectual Property Rights that are necessary for the performance of its obligations under the Contract;

6.1.8 in the three (3) years prior to the Commencement Date:

1. it has conducted all financial accounting and reporting activities in compliance in all material respects with the generally accepted accounting principles that apply to it in any country where it files accounts;

(b)	it has been in full compliance with all applicable securities and tax laws and regulations in the jurisdiction in which it is established; and

(c)	it has not done or omitted to do anything which could have a material adverse effect on its assets, financial condition or position as an ongoing business concern, ability to fulfil its obligations under the Contract or provide the Services; and

6.2	The Contractor warrants and undertakes to the Authority that as at the Commencement Date, it has notified the Authority in writing of any Occasions of Tax Non-Compliance or any litigation that it is involved in that is in connection with any Occasions of Tax Non Compliance. If, at any point during the Term, an Occasion of Tax Non-Compliance occurs, the Contractor shall: 

6.2.1	notify the Authority in writing of such fact within five (5) Working Days of its occurrence; and

6.2.2	promptly provide to the Authority: 

(a)	details of the steps which the Contractor is taking to address the Occasion of Tax Non-Compliance and to prevent the same from recurring, together with any mitigating factors that it considers relevant; and 

(b)	such other information in relation to the Occasion of Tax Non-Compliance as the Authority may reasonably require.

6.3	The Contractor warrants and undertakes to the Authority that:

6.3.1	its responses to the Authority's slavery and human trafficking due diligence questionnaire, if any, are complete and accurate; and

6.3.2	neither the Contractor nor any of its Contractor Personnel:

(a) has been has been convicted of any offence involving slavery and human trafficking; and

(b) having made reasonable enquiries, so far as it is aware, has been or is the subject of any investigation, inquiry or enforcement proceedings by any governmental, administrative or regulatory body regarding any offence or alleged offence of or in connection with slavery and human trafficking; and

6.3.3	it undertakes its business in a manner that is consistent with the Anti-slavery Policy. 

6.4	The Contractor shall implement due diligence procedures for its own suppliers, Sub-contractors and other participants in its supply chains, to ensure that there is no slavery or human trafficking in its supply chains.

7 [bookmark: _Toc426029789][bookmark: _Ref426726557][bookmark: _Ref426726642]CHANGE CONTROL PROCESS 

7.1 [bookmark: _Toc303950080][bookmark: _Toc303950847][bookmark: _Toc303951627][bookmark: _Toc304135710][bookmark: _Ref426725971]The Contractor acknowledges to the Authority that the Authority’s requirements for the Services may change during the Term and the Contractor shall not unreasonably withhold or delay its consent to any reasonable variation or addition to the Specification and Tender, as may be requested by the Authority from time to time. 

7.2 [bookmark: _Toc303950081][bookmark: _Toc303950848][bookmark: _Toc303951628][bookmark: _Toc304135711]Any change to the Services or other variation to this Contract shall only be binding once it has been agreed either: (a) in accordance with the Change Control Process if the Key Provisions specify that changes are subject to a formal change control process; or (b) if the Key Provisions make no such reference, in writing and signed by an authorised representative of both Parties. 

8 [bookmark: _Toc426029790][bookmark: _Toc269726369]KEY PERSONNEL

8.1 The Contractor acknowledges that the Key Personnel are essential to the proper provision of the Services to the Authority. 

8.2 [bookmark: _Ref426726690]The Contractor shall not remove or replace any Key Personnel unless:

8.2.1 requested to do so by the Authority;

8.2.2 the person concerned resigns, retires or dies or is on maternity or long-term sick leave; 

8.2.3 the person’s employment or contractual arrangement with the Contractor or a Sub-contractor is terminated for material breach of contract by the employee; or

8.2.4 the Contractor obtains the Authority’s prior written consent.

8.3	The Authority shall not unreasonably withhold its consent under Clause 8.2 of this Schedule 2. Such consent shall be conditional on appropriate arrangements being made by the Contractor to minimise any adverse impact on the Contract which could be caused by a change in Key Personnel.

9 CONTRACTOR PERSONNEL

9.1 At all times, the Contractor shall ensure that:

9.1.1 each of the Contractor Personnel responsible for providing the Services is suitably qualified, adequately trained and capable of providing the applicable Services in respect of which they are engaged;

9.1.2 there is an adequate number of Contractor Personnel to provide the Services properly and in accordance with the Contract;

9.1.3 only those people who are authorised by the Contractor are involved in providing the Services; and

9.1.4 [bookmark: _Ref426726711]all of the Contractor Personnel comply with all of the Authority's policies, rules, regulations and requirements (including those relating to security arrangements) as may be in force from time to time for conduct when at or outside the Premises of the Authority.

9.2 The Authority may refuse to grant access to and remove any of the Contractor Personnel who do not comply with Clause 9.1.4 of this Schedule 2 or if they otherwise present a security threat or the Authority reasonably determines their presence to be undesirable.

9.3 The Contractor shall replace any of the Contractor Personnel who the Authority reasonably decides have failed to carry out their duties with reasonable skill and care. Following the removal of any of the Contractor Personnel for any reason, the Contractor shall ensure such person is replaced promptly with another person with the necessary training and skills to meet the requirements of the Services.

9.4 [bookmark: _Ref426726727]At the Authority’s written request, the Contractor shall provide a list of the names and addresses of all persons who may require admission in connection with the Contract to the Premises, specifying the capacities in which they are concerned with the Contract and the Services and giving such other particulars as the Authority may reasonably request. The Contractor shall ensure at all times that it has the right to provide these records under Data Protection Legislation.

9.5 The Contractor shall comply with the Authority's procedures for the vetting of personnel and as advised to the Contractor by the Authority in respect of all persons employed or engaged in the provision of the Services. The Contractor confirms that all persons employed or engaged by the Contractor were vetted and recruited on a basis that is equivalent to and no less strict than the Authority's procedures for the vetting of personnel.

9.6 If the Contractor fails to comply with Clause 9.4 of this Schedule 2 within one (1) Month of the date of the request and, in the reasonable opinion of the Authority, such failure may be prejudicial to the interests of the Crown, then the Authority may terminate the Contract with immediate effect by giving written notice to the Contractor at any time after the end of that one (1) Month period, such termination shall not prejudice or affect any right of action or remedy which shall have accrued or shall thereafter accrue to the Authority.  

9.7 The decision of the Authority as to whether any person is to be refused access to the Premises and/or as to whether the Contractor has failed to comply with Clause 9.4 of this Schedule 2 shall be final and conclusive.

10 [bookmark: _Toc426029792]MANNER OF CARRYING OUT THE SERVICES

10.1 The Contractor shall begin performing the Services on the Services Commencement Date and continue to perform them for the Term. The Authority may, by written notice, require the Contractor to execute the Services in such order as the Authority may decide. In the absence of such notice the Contractor shall submit such detailed programmes of work and progress reports as the Authority may from time to time require.

10.2 The Contractor shall at all times comply with the Quality Standards. To the extent that the standard of Services has not been specified in the Contract, the Contractor shall agree the relevant standard of the Services with the Authority prior to the supply of the Services and, in any event, the Contractor shall perform its obligations under the Contract in accordance with the Law and Good Industry Practice.  

10.3 The Contractor shall ensure that all Contractor Personnel supplying the Services shall do so with all due skill, care and diligence and shall possess such qualifications, skills and experience as are necessary for the proper supply of the Services.

10.4 The Contractor will be responsible for providing and delivering the Services in each and every respect with all relevant provisions of the Contract at all times and will ensure continuity of supply (at no extra cost to the Authority) in accordance with Schedule 4.

11 [bookmark: _Toc269726378][bookmark: _Toc269726379][bookmark: _Toc269726380][bookmark: _Toc269726381][bookmark: _Toc269726382][bookmark: _Toc269726383][bookmark: _Toc426029793]CONTRACT MANAGEMENT AND MONITORING OF CONTRACTOR’S PERFORMANCE

11.1 The Parties shall each appoint a contract manager to be known respectively as the Authority Representative and the Contractor Representative. The Authority Representative and the Contractor Representative shall meet at least Monthly (unless otherwise notified by the Authority) to discuss the Contractor's performance and other matters connected to the delivery of the Contract.

11.2 The Contractor shall comply, as the Authority shall require, with the monitoring arrangements set out in the Schedule 7 including, but not limited to, providing such data and information as the Contractor may be required to produce under the Contract.

11.3 The Contractor shall comply with any and all of the monitoring arrangements that the Authority shall require from time to time. This shall include, but shall not be limited to, providing such information as the Authority may require the Contractor to produce under the Contract.

11.4 At the Authority's request, within five (5) Working Days of such request, the Contractor shall supply such management information to the Authority as the Authority may reasonably request from time to time (including without limit any information about the Contractor’s supply chain and its compliance in relation to sustainability requirements).

11.5 The Contractor shall provide the Authority with such supporting documentation as the Authority may require to establish and verify the Contractor's levels of performance.

11.6 The Contractor shall meet with the Authority following the completion of the provision of the Services to discuss: 

11.6.1 [bookmark: _Ref426727240]whether the Contractor believes the objectives of the Contract were achieved;

11.6.2 how far the intended benefits sought in the Authority's specification in Schedule 4 and that had been forecast in the Tender were achieved; and 

11.6.3 [bookmark: _Ref426727250]to identify any lessons learnt for future projects.

11.7 The Authority shall be able to share and use any information arising from such meetings referred to in Clauses 11.6.1 to 11.6.3 of this Schedule 2 as it sees fit.

12 [bookmark: _Toc426029794][bookmark: _Ref426728248][bookmark: _Ref426730377][bookmark: _Ref427677994][bookmark: _Ref427681288][bookmark: _Ref428191398]RIGHT OF AUDIT

12.1 The Contractor shall keep secure and maintain until six (6) years after the final payment of all sums due under the Contract, or such longer period as may be agreed between the Parties, full and accurate records of the Services, all expenditure reimbursed by the Authority and all payments made by the Authority.

12.2 The Contractor shall grant to the Authority, or its authorised agents, such access to those records as they may reasonably require in order to check the Contractor's compliance with the Contract.

12.3 For the purpose of:

12.3.1 the examination and certification of the Authority's accounts; or

12.3.2 any examination pursuant to Section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Authority has used its resources

the Comptroller and Auditor General may examine such documents as he may reasonably require which are owned, held or otherwise within the control of the Contractor and may require the Contractor to provide such oral and/or written explanations as he considers necessary. This Clause does not constitute a requirement or agreement for the examination, certification or inspection of the accounts of the Contractor under Section 6(3)(d) and (5) of the National Audit Act 1983.

13 [bookmark: _Toc426029796][bookmark: _Ref428190958]PROPERTY

13.1 Where the Authority issues Property free of charge to the Contractor such Property shall be and remain the property of the Authority. The Contractor irrevocably licences the Authority and its agents to enter upon any premises of the Contractor during normal business hours on reasonable notice to recover any such Property. The Contractor shall take all reasonable steps to ensure that the title of the Authority to the Property and the exclusion of any such lien or other interest are brought to the notice of all Sub-contractors and other appropriate persons and shall, at the Authority’s request, store the Property separately and ensure that it is clearly identifiable as belonging to the Authority. 

13.2 The Property shall be deemed to be in good condition when received by or on behalf of the Contractor unless the Contractor notifies the Authority otherwise within five (5) Working Days of receipt.

13.3 Upon receipt of the Property the Contractor shall subject it to:

13.3.1 a reasonable visual inspection, and

13.3.2 such additional inspection and testing as may be necessary and practicable in order to check that the Property is not defective or deficient for the purpose for which it has been provided.

13.4 Within a reasonable period the Authority shall replace or re-issue issued Property agreed by the Parties to be defective.

13.5 The Contractor shall ensure the security of all the Property whilst in its possession. 

13.6 The Contractor shall be liable for all loss of, or damage to, the Property (excluding fair wear and tear), unless such loss or damage was caused by the Default of the Authority. The Contractor shall inform the Authority within two (2) Working Days of any loss of, or damage to, the Property occurring.

14 [bookmark: _Toc426029798][bookmark: _Ref426726060][bookmark: _Ref427681763][bookmark: _Ref428191420]RECOVERY OF SUMS DUE

14.1	The Authority may set off any amount owed by the Contractor to the Crown or any part of the Crown (including the Authority) against any amount due to the Contractor under this Contract or under any agreement between the Contractor and the Authority.

15 [bookmark: _Toc269726385][bookmark: _Toc426029799][bookmark: _Ref426725697][bookmark: _Ref426725699][bookmark: _Ref426727448][bookmark: _Ref428191431]CONFIDENTIAL INFORMATION

15.1 [bookmark: _Ref426727357][bookmark: _Toc139080303][bookmark: _Ref67837339]For the purposes of this Clause, the term “Disclosing Party” shall mean a Party which discloses or makes available directly or indirectly its Confidential Information and “Recipient” shall mean the Party which receives or obtains directly Confidential Information.

15.2 Except to the extent set out in this Clause or where disclosure is expressly permitted elsewhere in the Contract, the Recipient shall:

15.2.1 [bookmark: _Toc139080304]treat the Disclosing Party's Confidential Information as confidential and safeguard it accordingly (which is appropriate depending on the form in which such materials are stored and the nature of the Confidential Information contained in those materials); 

15.2.2 [bookmark: _Toc139080305][bookmark: _Toc139080306]not disclose the Disclosing Party's Confidential Information to any other person except as expressly set out in the Contract or without the Disclosing Party's prior written consent;

15.2.3 not use or exploit the Disclosing Party’s Confidential Information in any way except for the purposes anticipated under the Contract; and

15.2.4 immediately notify the Disclosing Party if its suspects or becomes aware of any unauthorised access, copying, use or disclosure in any form of any of the Disclosing Party’s Confidential Information.

15.3 [bookmark: _Ref426727442]Clause 15.1 of this Schedule 2 shall not apply to the extent that:

15.3.1 [bookmark: _Toc139080307][bookmark: _Ref72314566]Law requires such disclosure by the party making the disclosure, including any requirements for disclosure under FOIA, the Regulations or the Environmental Information Regulations;

15.3.2 [bookmark: _Toc139080308]such information is required in relation to the examination and certification of the Authority’s accounts (provided that the disclosure is made on a confidential basis) or for any examination pursuant to Section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Authority is making use of its resources;

15.3.3 the Recipient has reasonable grounds to believe that the Disclosing Party is involved in activity that may constitute a criminal offence under the Bribery Act 2010 and the disclosure is being made to the Serious Fraud Office; 

15.3.4 [bookmark: _Toc139080310]such information was already in the public domain at the time of disclosure otherwise than by a breach of the Contract; or

15.3.5 [bookmark: _Toc139080311]it is independently developed without access to the other Party's Confidential Information.

15.4 [bookmark: _Toc139080312]If the Recipient is required by Law to make a disclosure of Confidential Information, the Recipient shall, as soon as reasonably practicable and to the extent permitted by Law, notify the Disclosing Party of the full circumstances of the required disclosure including the relevant Law and/or Regulatory Body requiring such disclosure and the Confidential Information to which such disclosure would apply.

15.5 The Contractor may only disclose the Confidential Information of the Authority to the Contractor Personnel directly involved in the provision of the Services and who need to know the information, and shall ensure that such Contractor Personnel are aware of and shall comply with these obligations as to confidentiality. 

15.6 [bookmark: _Toc139080313]The Contractor shall not, and shall procure that the Contractor Personnel do not, use any of the Confidential Information of the Authority received otherwise than for the purposes of the Contract and the provision of the Services.

15.7 [bookmark: _Toc139080318]At the written request of the Authority, the Contractor shall procure that Contractor Personnel identified in the Authority's request shall sign a confidentiality undertaking (in a form acceptable to the Authority) prior to commencing any work in accordance with the Contract.

15.8	The Authority may disclose the Confidential Information of the Contractor: 

15.8.1	on a confidential basis to any Central Government Body for any proper purpose of the Authority or of the relevant Central Government Body; 

15.8.2	to Parliament and Parliamentary Committees or if required by any Parliamentary reporting requirement; 

15.8.3	to the extent that the Authority (acting reasonably) deems disclosure necessary or appropriate in the course of carrying out its public functions; 

15.8.4	on a confidential basis to a professional adviser, consultant, supplier or other person engaged by any of the entities described in Clause 15.8.1 of this Schedule 2 (including any benchmarking organisation) for any purpose relating to or connected with the Contract; 

15.8.5	on a confidential basis for the purpose of the exercise of its rights under the Contract; or 

15.8.6	on a confidential basis to a proposed successor body in connection with any assignment, novation or disposal of any of its rights, obligations or liabilities under the Contract, 

	and for the purposes of the foregoing, references to disclosure on a confidential basis shall mean disclosure subject to a confidentiality agreement or arrangement containing terms no less stringent than those placed on the Authority under this Clause 15 (Confidential Information).

[bookmark: _Toc139080325][bookmark: _Ref75863939]15.9	The Authority shall use all reasonable endeavours to ensure that any government department, Contracting Authority, employee, third party or Sub-contractor to whom the Confidential Information of the Contractor is disclosed pursuant to Clause 15.3 of this Schedule 2 is made aware of the Authority's obligations of confidentiality.

15.10	Nothing in this Clause 15 (Confidential Information) shall prevent either Party from using any techniques, ideas or know-how gained during the performance of the Contract in the course of its normal business to the extent that this use does not result in a disclosure of the other Party's Confidential Information or an infringement of Intellectual Property Rights.

15.11	Failure by the Contractor to comply with any of its obligations under this Clause 15 (Confidential Information) shall be an irremediable material breach of this Contract and the Authority shall be entitled to terminate the Contract pursuant to Clause 23.2.1(a) of this Schedule 2.

16 [bookmark: _Ref126405296][bookmark: _Toc127759086][bookmark: _Toc139080257][bookmark: _Toc143676794][bookmark: _Toc426029800]AUTHORITY DATA 

16.1 [bookmark: _Toc139080258][bookmark: _Ref458425961]The Contractor shall not delete or remove any proprietary notices contained within or relating to the Authority Data.  

16.2 [bookmark: _Toc139080259]The Contractor shall not store, copy, disclose, or use the Authority Data except as necessary for the performance by the Contractor of its obligations under the Contract or as otherwise expressly authorised in writing by the Authority.

16.3 [bookmark: _Toc139080260][bookmark: _Toc139080261]To the extent that Authority Data is held and/or processed by the Contractor, the Contractor shall supply that Authority Data to the Authority as requested by the Authority in the format the Authority specifies.

16.4 Upon receipt or creation by the Contractor of any Authority Data and during any collection, processing, storage and transmission by the Contractor of any Authority Data, the Contractor shall take all precautions necessary to preserve the integrity of the Authority Data and to prevent any corruption or loss of the Authority Data.

16.5 [bookmark: _Toc139080262][bookmark: _Toc139080263]The Contractor shall perform secure back-ups of all Authority Data. The Contractor shall ensure that such back-ups are available to the Authority at all times upon request.

16.6 The Contractor shall ensure that any system on which the Contractor holds any Authority Data, including back-up data, is a secure system that complies with the Security Policy.

16.7 [bookmark: _Toc139080264][bookmark: _Ref451208541]If the Authority Data is corrupted, lost or sufficiently degraded as a result of the Contractor's Default so as to be unusable, the Authority may:

16.7.1 [bookmark: _Toc139080265]require the Contractor (at the Contractor's expense) to restore or procure the restoration of the Authority Data and the Contractor shall do so as soon as practicable; and/or

16.7.2 [bookmark: _Toc139080266]itself restore or procure the restoration of the Authority Data, and shall be repaid by the Contractor any reasonable expenses incurred in doing so.

16.8 [bookmark: _Toc139080267]If at any time the Contractor suspects or has reason to believe that Authority Data has or may become corrupted, lost or sufficiently degraded in any way for any reason, then the Contractor shall notify the Authority immediately and inform the Authority of the remedial action the Contractor proposes to take.

17 [bookmark: _Toc426029801][bookmark: _Ref426727912][bookmark: _Ref426728303][bookmark: _Ref428191652]PROTECTION OF PERSONAL DATA 

17.1 [bookmark: _Toc139080269][bookmark: _Toc139080270]For the purposes of this Clause 17 (Protection of Personal Data), the terms “Process” and “Processing" shall have the meaning prescribed under the Data Protection Act 1998 ("DPA").

17.2 Where any Personal Data is Processed in connection with the exercise of the Parties’ rights and obligations under the Contract, the Parties acknowledge that the Authority is the Data Controller and that the Contractor is the Data Processor.

17.3 [bookmark: _Ref426728037]The Contractor shall:

17.3.1 Process the Personal Data only in accordance with instructions from the Authority (which may be specific instructions or instructions of a general nature as set out in the Contract or as otherwise notified by the Authority to the Contractor during the Contract);

17.3.2 Process the Personal Data only to the extent, and in such manner, as is necessary for the provision of the Services or as is required by Law or any Regulatory Body;

17.3.3 implement appropriate technical and organisational measures to protect the Personal Data against unauthorised or unlawful Processing and against accidental loss, destruction, damage, alteration or disclosure. These measures shall be appropriate to the harm which might result from any unauthorised or unlawful Processing, accidental loss, destruction or damage to the Personal Data and having regard to the nature of the Personal Data which is to be protected;

17.3.4 take all reasonable steps to ensure the reliability of and integrity of any Contractor Personnel who have access to the Personal Data and ensure that the Contractor Personnel:

(a)	are aware of and comply with the Contractor’s duties under this Clause 17.3;

(b)	are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third party unless directed in writing to do so by the Authority or as otherwise permitted by the Contract; and

(c)	have undergone adequate training in the use, care, protection and handling of personal data (as defined in the DPA);

17.3.5 not disclose or transfer the Personal Data to any third party, Contractor Personnel or Sub-contractor unless necessary for the provision of the Services and, for any disclosure or transfer of Personal Data to any third party, obtain the prior written consent of the Authority (save where such disclosure or transfer is specifically authorised under the Contract);

17.3.6 [bookmark: _Ref426728201]notify the Authority within five (5) Working Days if it receives:

(a) 	a request from a Data Subject (or a third party on their behalf) for access to that person's Personal Data; 

(b) 	a complaint or request relating to the Authority's obligations under the Data Protection legislation; or

(c)	a request from any third party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law.

17.3.7 provide the Authority with full cooperation and assistance (within the timescales reasonably required by the Authority) in relation to any complaint, communication or request made (as referred to at Clause 17.3.6 of this Schedule 2), including by promptly providing:

1. the Authority with full details of the complaint, communication or request;

(b) 	where applicable, such assistance as is reasonably requested by the Authority to enable the Authority to comply with the complaint, communication or request within the relevant timescales set out in the DPA;

(c) 	the Authority, on request by the Authority, with any Personal Data it holds in relation to a Data Subject; and

1. any further information requested by the Authority;

17.3.8 permit the Authority or the Authority Representative (subject to reasonable and appropriate confidentiality undertakings), to inspect and audit, in accordance with Clause 12 (Right of Audit), the Contractor's data Processing activities (and/or those of its agents, and Sub-contractors) and comply with all reasonable requests or directions made by the Authority to enable the Authority to verify and/or procure that the Contractor is in full compliance with its obligations under the Contract;

17.3.9 provide a written description of the technical and organisational methods employed by the Contractor for Processing Personal Data (within the timescales required by the Authority); and

17.3.10	not Process or otherwise transfer any Personal Data outside the European Economic Area without the prior written consent of the Authority and, where the Authority consents to a transfer, to comply with:

1. the obligations of a Data Controller under the Eighth Data Protection Principle set out in Schedule 1 of the Data Protection Act 1998 by providing an adequate level of protection to any Personal Data that is transferred; and

(b) 	any reasonable instructions notified to it by the Authority.

17.4 The Contractor shall comply at all times with the Data Protection Legislation and shall not perform its obligations under the Contract in such a way as to cause the Authority to breach any of its applicable obligations under the Data Protection Legislation. 

17.5 [bookmark: _Toc139080273]The Contractor acknowledges that in the event that it breaches (or attempts or threatens to breach) its obligations relating to the Personal Data that the Authority may be irreparably harmed (including harm to its reputation). In such circumstances, the Authority may proceed directly to court and seek injunctive relief or other equitable relief or prevent any further breach (or attempted or threatened breach).

17.6 In the event that through any failure by the Contractor to comply with its obligations under the Contract, Personal Data is transmitted or Processed in connection with the Contract is either lost or sufficiently degraded so as to be unusable, the Contractor shall be liable for the costs of reconstitution of that data and shall reimburse the Authority in respect of any charge levied for its transmission and any other costs charged in connection with such failure by the Contractor.  

17.7 The provisions of this Clause 17 (Protection of Personal Data) shall apply during the Term and indefinitely after its expiry or the earlier termination of the Contract.

18 [bookmark: _Toc426029802][bookmark: _Ref428191662]INTELLECTUAL PROPERTY RIGHTS

18.1 All Intellectual Property Rights in any guidance, know-how, specifications, instructions, toolkits, plans, data, drawings, databases, patents, patterns, models, designs or other material (the "IP Materials"):

18.1.1 furnished to or made available to the Contractor by or on behalf of the Authority shall remain the property of the Authority; and

18.1.2 [bookmark: _Ref426728366]prepared by or for the Contractor on behalf of the Authority for use, or intended use, in relation to the performance by the Contractor of its obligations under the Contract shall belong to the Authority;

and the Contractor shall not, and shall ensure that the Contractor Personnel shall not, (except when necessary for the performance of the Contract) without prior written consent, use or disclose any Intellectual Property Rights in the IP Materials.

18.2 The Contractor hereby assigns to the Authority, with full title guarantee, all Intellectual Property Rights which may subsist in the IP Materials prepared in accordance with Clause 18.1.2 of this Schedule 2. This assignment shall take effect on the date of the Contract or as a present assignment of future rights that will take effect immediately on the coming into existence of the Intellectual Property Rights produced by the Contractor. The Contractor shall execute all documentation necessary to execute such assignment.  

18.3 [bookmark: _Ref426728632]The Authority hereby grants a royalty free, non-exclusive, licence (with no right to sub-licence) for the duration of the Term to the Contractor to use all Intellectual Property which may subsist in the IP Materials prepared in accordance with Clause 18.1.2 of this Schedule 2. This licence shall take effect on the date of the Contract. 

18.4 The Contractor grants to the Authority a royalty-free, irrevocable and non-exclusive licence (with a right to sub-licence) to use any Intellectual Property Rights that the Contractor owned or developed prior to the Commencement Date and which the Authority reasonably requires in order to exercise its rights and take the benefit of the Contract including the Services provided.

18.5 The Contractor shall waive or procure a waiver of any moral rights subsisting in copyright produced by the Contract, the Services or the performance thereof.  

18.6 The Contractor shall ensure that the third party owner of any Intellectual Property Rights that are or which may be used to perform the Contract grants to the Authority a non-exclusive licence or, if itself a licensee of those rights, shall grant to the Authority an authorised sub-licence, to use, reproduce, modify, develop and maintain such Intellectual Property Rights. Such licence or sub-licence shall be non-exclusive, perpetual, royalty free and irrevocable and shall include the right for the Authority to sub-license, transfer, novate or assign to other Contracting Authorities, the Replacement Contractor or to any other third party supplying services to the Authority.

18.7 [bookmark: _Ref426729059]The Contractor shall not infringe any Intellectual Property Rights of any third party in supplying the Services and the Contractor shall, during and after the Term, indemnify and keep indemnified and hold the Authority and the Crown harmless from and against all actions, suits, claims, demands, losses, charges, damages, costs and expenses and other liabilities which the Authority or the Crown may suffer or incur as a result of or in connection with any breach of this Clause, except where any such claim arises from:

[bookmark: _Ref426728937]18.7.1	items or materials based upon designs supplied by the Authority; or

[bookmark: _Ref426728949]18.7.2	the use of data supplied by the Authority which is not required to be verified by the Contractor under any provision of the Contract.

18.8 The Authority shall notify the Contractor in writing of any claim or demand brought against the Authority for infringement or alleged infringement of any Intellectual Property Right in materials supplied or licensed by the Contractor.

18.9 The Contractor shall at its own expense conduct all negotiations and any litigation arising in connection with any claim for breach of Intellectual Property Rights in materials supplied or licensed by the Contractor, provided always that the Contractor: 

18.9.1 [bookmark: _Ref426728982]shall consult the Authority on all substantive issues which arise during the conduct of such litigation and negotiations; 

18.9.2 [bookmark: _Ref426728993]shall take due and proper account of the interests of the Authority; and

18.9.3 shall not settle or compromise any claim without the Authority’s prior written consent (not to be unreasonably withheld or delayed).

18.10 The Authority shall at the request of the Contractor afford to the Contractor all reasonable assistance for the purpose of contesting any claim or demand made or action brought against the Authority or the Contractor by a third party for infringement or alleged infringement of any third party Intellectual Property Rights in connection with the performance of the Contractor’s obligations under the Contract and the Contractor shall indemnify the Authority for all costs and expenses (including, but not limited to, legal costs and disbursements) incurred in doing so. The Contractor shall not, however, be required to indemnify the Authority in relation to any costs and expenses incurred in relation to or arising out of a claim, demand or action which relates to the matters in Clause 18.7.1 or 18.7.2 of this Schedule 2.   

18.11 The Authority shall not make any admissions which may be prejudicial to the defence or settlement of any claim, demand or action for infringement or alleged infringement of any Intellectual Property Right by the Authority or the Contractor in connection with the performance of its obligations under the Contract.

18.12 If a claim, demand or action for infringement or alleged infringement of any Intellectual Property Right is made in connection with the Contract or, in the reasonable opinion of the Contractor, is likely to be made, the Contractor shall notify the Authority and, at its own expense and subject to the consent of the Authority (not to be unreasonably withheld or delayed), use its best endeavours to:

18.12.1 modify any or all of the Services without reducing the performance or functionality of the same, or substitute alternative Services of equivalent performance and functionality, so as to avoid the infringement or the alleged infringement, provided that the provisions herein shall apply mutates mutandis to such modified Services or to the substitute Services; or

18.12.2 procure a licence to use and supply the Services, which are the subject of the alleged infringement, on terms which are acceptable to the Authority; and

18.12.3 in the event that the Contractor is unable to comply with Clauses 18.12.1 or 18.12.2 within twenty (20) Working Days of receipt of the Contractor’s notification the Authority may terminate the Contract with immediate effect by written notice.

19 [bookmark: _Toc269726394][bookmark: _Toc426029803][bookmark: _Ref427680922][bookmark: _Ref428191675][bookmark: _Ref428192123]LIABILITY

19.1 [bookmark: _Ref426729740]Neither Party excludes or limits liability to the other Party for:

19.1.1 death or personal injury caused by its negligence, or that of its employees, agents or Sub-contractors; 

19.1.2 bribery or Fraud by it or its employees; 

19.1.3 fraudulent misrepresentation; or

19.1.4 any liability to the extent that it cannot be excluded or limited by any applicable law.

19.2 The Contractor does not exclude or limit its liability in respect of the indemnity at Clause 18.7 and in each case whether before or after the making of a demand pursuant to the indemnity therein.

19.3 [bookmark: _Ref426729989]Subject to Clauses 19.4, 19.5, 19.6 and 19.7 of this Schedule 2, the Contractor shall indemnify the Authority and keep the Authority indemnified fully against all claims, proceedings, actions, damages, costs, expenses and any other liabilities which may arise out of, or in consequence of, the supply, or the late or purported supply, of the Services or the performance or non-performance by the Contractor of its obligations under the Contract or the presence of the Contractor or any Contractor Personnel on the Premises, including in respect of any death or personal injury, loss of or damage to property, financial loss arising from any advice given or omitted to be given by the Contractor, or any other loss which is caused directly or indirectly by any act or omission of the Contractor. 

19.4 [bookmark: _Ref426729081]The Contractor shall not be responsible for any injury, loss, damage, cost or expense if and to the extent that it is caused by the negligence or wilful misconduct of the Authority or by breach by the Authority of its obligations under the Contract.  

19.5 [bookmark: _Ref426729091]Subject always to Clauses 19.1, 19.2, 19.6 and 19.7 of this Schedule 2, the total liability of each Party to the other under or in connection with this Contract whether arising in contract, tort, negligence, breach of statutory duty or otherwise shall in no event exceed the greater of:

19.5.1	£5,000,000; or

19.5.2	one hundred and twenty five per cent (125%) of the total Contract Price paid or payable by the Authority to the Contractor for the Services.

19.6 [bookmark: _Ref428192673]Subject always to Clause 19.1, in no event shall either Party be liable to the other for any:

19.6.1 loss of profits, loss of business, loss of revenue, loss of an opportunity, or loss of goodwill; and/or

19.6.2 loss of savings (whether anticipated or otherwise); and/or  

19.6.3 indirect or consequential loss or damage. 
19.7 [bookmark: _Ref313008585][bookmark: _Ref318706845]If the total Contract Price paid or payable by the Authority to the Contractor over the Term:
19.7.1 [bookmark: _Ref357757341]is less than or equal to £1,000,000 then the figure of £5,000,000 at Clause 19.5 of this Schedule 2 shall be replaced with £1,000,000;
19.7.2 is less than or equal to £3,000,000 but greater than £1,000,000, then the figure of £5,000,000 at Clause 19.5 of this Schedule 2 shall be replaced with £3,000,000
19.7.3 is equal to, exceeds or will exceed £10,000,000 then the figure of £5,000,000 at Clause 19.5 of this Schedule 2 shall be replaced with £10,000,000 and the figure of one hundred and twenty five percent (125%) at Clause 19.5 of this Schedule 2 shall be deemed to have been deleted and replaced with one hundred and fifteen percent (115%).
19.8 The Contractor shall not be able to exclude liability to the Authority for additional operational, administrative costs and/or expenses or wasted expenditure which the Authority incurs resulting from the direct Default of the Contractor.

19.9 The Contractor acknowledges that the Authority may, amongst other things, recover from the Contractor the following losses incurred by the Authority to the extent that they arise as a result of a Default by the Contractor:

19.9.1 any additional operational and/or administrative costs and expenses incurred by the Authority, including costs relating to time spent by or on behalf of the Authority in dealing with the consequences of the Default;

19.9.2 any wasted expenditure or charges;

19.9.3 the additional costs of procuring replacement Services for the remainder of the Term, which shall include any incremental costs associated with such replacement Services above those which would have been payable under the Contract;

19.9.4 any compensation or interest paid to a third party by the Authority; and

19.9.5 any fine, penalty or costs incurred by the Authority pursuant to Law.

19.10 Each Party shall use its respective reasonable endeavours to mitigate any loss or damage suffered arising out of or connection with the Contract.

19.11 Where the Contractor is a consortium, for the avoidance of doubt, the organisations comprising the Contractor shall be jointly and severally liable with regard to the performance by the Contractor of any and all of its obligations under the Contract and in respect of any losses incurred by the Authority under or in connection with this Contract as a result of Defaults by the Contractor.

19.12	Clause 19 of this Schedule 2 shall survive the expiry of or earlier termination of this Contract for any reason.

20 [bookmark: _Toc426029804][bookmark: _Ref428191696][bookmark: _Ref428192134]INSURANCE

20.1 The Contractor shall effect and maintain with a reputable insurance company a policy or policies of insurance providing an adequate level of cover in respect of all risks which may be incurred by the Contractor, arising out of the Contractor’s performance of its obligations under the Contract, including death or personal injury, loss of or damage to property or any other loss. Such insurance shall be maintained for the duration of the Term and for a minimum of six (6) years following the expiration or earlier termination of the Contract.

20.2 The Contractor shall hold employer’s liability insurance in respect of Contractor Personnel in accordance with any legal requirement from time to time in force.

20.3 [bookmark: _Ref350507834]Without limitation to any insurance arrangements as required by Law, the Contractor shall put in place and/or maintain the different types and/or levels of indemnity arrangements explicitly required by the Authority, if specified in the Key Provisions. 

20.4 The Contractor shall from time to time and in any event within five (5) Working Days of written demand provide documentary evidence to the Authority that insurance arrangements taken out by the Contractor pursuant to Clause 20 of this Schedule 2 and the Key Provisions are fully maintained and that any premiums on them and/or contributions in respect of them (if any) are fully paid.

20.5 If, for whatever reason, the Contractor fails to give effect to and maintain the insurances required by the provisions of the Contract the Authority may make alternative arrangements to protect its interests and may recover the costs of such arrangements from the Contractor.

20.6 The provisions of any insurance or the amount of cover shall not relieve the Contractor of any liabilities under the Contract. It shall be the responsibility of the Contractor to determine the amount of insurance cover that will be adequate to enable the Contractor to satisfy any liability referred to in Clause 19 (Liability) of this Schedule 2.   

21 [bookmark: _Toc269726405][bookmark: _Toc426029806]TRANSFER AND SUB-CONTRACTING

21.1 [bookmark: _Ref426730729]The Contractor shall not assign, novate, sub-contract or otherwise dispose of or create any trust in relation to any or all of its rights, obligations or liabilities under the Contract or any part of it without the prior written consent of the Authority. 

21.2 [bookmark: _Ref360698826]The Authority may assign, novate or otherwise dispose of any or all of its rights, liabilities and obligations under the Contract or any part thereof to:

21.2.1 any other body established by the Crown; or

21.2.2 under statute in order substantially to perform any of the functions that had previously been performed by the Authority; or

21.2.3 [bookmark: _Ref427334374]any private sector body which substantially performs the functions of the Authority, 

and the Contractor shall, at the Authority’s request, enter into a novation agreement in such form as the Authority shall reasonably specify in order to enable the Authority to exercise its rights pursuant to this Clause 21.2.

21.3 A change in the legal status of the Authority shall not, subject to Clause 21.4 of this Schedule 2 affect the validity of the Contract and the Contract shall be binding on any successor body to the Authority.

21.4 [bookmark: _Ref360698945]If the Authority assigns, novates or otherwise disposes of any of its rights, obligations or liabilities under the Contract to a private sector body in accordance with Clause 21.2.3 of this Schedule 2 (the “Transferee” in the rest of this Clause) the right of termination of the Authority in Clause 22 (Termination on Insolvency and Change of Control) of this Schedule 2 shall be available to the Contractor in the event of insolvency of the Transferee (as if the references to Contractor in Clause 22 (Termination on Insolvency and Change of Control) of this Schedule 2 were references to the Transferee).

21.5 The Contractor shall exercise due skill and care in the selection of any Sub-contractors to ensure that the Contractor is able to:

21.5.1	manage any Sub-contractors in accordance with Good Industry Practice;

21.5.2	comply with its obligations under the Contract in the provision of the Services; and

21.5.3	assign, novate or otherwise transfer to the Authority or any Replacement Contractor any of its rights and/or obligations under each Sub-contract that relates exclusively to the Contract.

21.6 [bookmark: _Ref359425071]Prior to sub-contacting any of its obligations under the Contract, the Contractor shall notify the Authority and provide the Authority with:

21.6.1		the proposed Sub-contractor’s name, registered office and company registration number; and

21.6.2	the scope of any Services to be provided by the proposed Sub-contractor.

21.7 [bookmark: _Ref359336661]If requested by the Authority within ten (10) Working Days of receipt of the Contractor’s notice issued pursuant to Clause 21.6 of this Schedule 2, the Contractor shall also provide:

21.7.1 a copy of the proposed Sub-contract; and

21.7.2 any further information reasonably requested by the Authority.

21.8 The Authority may, within ten (10) Working Days of receipt of the Contractor’s notice issued pursuant to Clause 21.6 of this Schedule 2 (or, if later, receipt of any further information requested pursuant to Clause 21.7 of this Schedule 2), object to the appointment of the relevant Sub-contractor if they consider that:

21.8.1 the appointment of a proposed Sub-contractor may prejudice the provision of the Services or may be contrary to the interests respectively of the Authority under the Contract; 

21.8.2 the proposed Sub-contractor is unreliable and/or has not provided reliable goods and or reasonable services to its other customers; 

21.8.3 the proposed Sub-contractor employs unfit persons; and/or

21.8.4 the proposed Sub-contractor should be excluded in accordance with Clause 21.14 of this Schedule 2,

in which case, the Contractor shall not proceed with the proposed appointment.

21.9	If the Authority has not notified the Contractor that it objects to the proposed Sub-contractor’s appointment by the later of ten (10) Working Days of receipt of:

21.9.1	the Contractor’s notice issued pursuant to Clause 21.6 of this Schedule 2; and

21.9.2	any further information requested by the Authority pursuant to Clause 21.7 of this Schedule 2

the Contractor may proceed with the proposed appointment.

21.10	The Contractor shall ensure that all Sub-contracts (which in this sub-clause includes any contract in the Contractor’s supply chain made wholly or substantially for the purpose of performing or contributing to the performance of the whole or any part of this Contract) contain provisions:

21.10.1	requiring the Contractor or other party receiving goods or services under the contract to consider and verify invoices under that contract in a timely fashion;

21.10.2	that if the Contractor or other party fails to consider and verify an invoice in accordance with Clause 21.10.1 of this Schedule 2, the invoice shall be regarded as valid and undisputed for the purpose of Clause 21.10.3 of this Schedule 2 after a reasonable time has passed;

21.10.3	requiring the Contractor or other party to pay any undisputed sums which are due from it to the Sub-contractor within a specified period not exceeding thirty (30) days of verifying that the invoice is valid and undisputed; and

21.10.4	giving the Authority a right to publish the Contractor’s compliance with its obligation to pay undisputed invoices within the specified payment period; and

21.10.5	requiring the Sub-contractor to include a clause to the same effect as this Clause 21.10 in any contracts it enters into wholly or substantially for the purpose of performing or contributing to the performance of the whole or any part of this Contract.

[bookmark: _Ref359339111]21.11	The Contractor shall pay any undisputed sums which are due from it to a Sub-contractor within thirty (30) days of verifying that the invoice is valid and undisputed.

21.12 Notwithstanding any provision of Clauses 15 (Confidential Information) and 30 (Publicity) of this Schedule 2 if the Contractor notifies the Authority that the Contractor has failed to pay an undisputed Sub-contractor’s invoice within thirty (30) days of receipt, or the Authority otherwise discovers the same, the Authority shall be entitled to publish the details of the late or non-payment (including on government websites and in the press).

21.13	Notwithstanding the Contractor's right to sub-contract pursuant to this Clause 21, the Contractor shall remain responsible for all acts and omissions of its Sub-contractors and the acts and omissions of those employed or engaged by the Sub-contractors as if they were its own.

21.14	Where the Authority considers whether there are grounds for exclusion of a Sub-contractor under Regulation 57 of the Regulations, then:

21.14.1	if the Authority finds there are compulsory grounds for exclusion, the Contractor shall replace or shall not appoint the Sub-contractor;

21.14.2	if the Authority finds there are non-compulsory grounds for exclusion, the Authority may require the Contractor to replace or not appoint the Sub-contractor 

and the Contractor shall comply with such a requirement.

22 [bookmark: _Toc426029807][bookmark: _Ref426729859][bookmark: _Ref426730500][bookmark: _Toc269726408]TERMINATION ON INSOLVENCY AND CHANGE OF CONTROL 

22.1 [bookmark: _Ref426729876]The Authority may terminate the Contract with immediate effect by giving written notice where the Contractor is a company and in respect of the Contractor:

22.1.1 [bookmark: _Ref313368858][bookmark: _Ref426730866]a proposal is made for a voluntary arrangement within Part I of the Insolvency Act 1986 or of any other composition scheme or arrangement with, or assignment for the benefit of, the Contractor’s creditors; or

22.1.2 a shareholders', members’ or partners’ meeting is convened for the purpose of considering a resolution that the Contractor be wound up or a resolution for the winding-up of the Contractor is passed (other than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation); or

22.1.3 a petition is presented for the winding-up of the Contractor (which is not dismissed within five (5) Working Days of its service) or an application is made for the appointment of a provisional liquidator or a creditors' meeting is convened in respect of the Contractor pursuant to section 98 of the Insolvency Act 1986; or 

22.1.4 a receiver, administrative receiver or similar officer is appointed over the whole or any part of the Contractor’s business or assets; or

22.1.5 a creditor or encumbrancer attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the Contractor’s assets and such attachment or process is not discharged within ten (10) Working Days;

22.1.6 an application is made in respect of the Contractor either for the appointment of an administrator or for an administration order and an administrator is appointed, or notice of intention to appoint an administrator is given; or

22.1.7 if the Contractor is or becomes insolvent within the meaning of section 123 of the Insolvency Act 1986; or

22.1.8 the Contractor suspends or ceases, or threatens to suspend or cease, to carry on all or a substantial part of his business; or

22.1.9 in the reasonable opinion of the Authority, there is a material detrimental change in the financial standing and/or the credit rating of the Contractor which:

(a)	adversely impacts on the Contractor’s ability to supply the Services in accordance with the Contract; or

(b)	could reasonably be expected to have an adverse impact on the Contractor’s ability to supply the Services in accordance with the Contract; or

22.1.10 the Contractor demerges into two or more firms, merges with another firm, incorporates or otherwise changes its legal form and the new entity has or could reasonably be expected to have a materially less good financial standing or weaker credit rating than the Contractor; or

22.1.11 [bookmark: _Ref313368863]being a "small company" within the meaning of section 382(3) of the Companies Act 2006, a moratorium in respect of the Contractor comes into force pursuant to Schedule A1 of the Insolvency Act 1986; or

22.1.12 the Contractor being an individual dies or is adjudged incapable of managing his affairs within the meaning of Part VII of the Mental Health Act 1983; or

22.1.13 [bookmark: _Ref313369072]the Contractor being an individual or any partner or partners in the Contractor who together are able to exercise control of the Contractor where the Contractor is a firm shall at any time become bankrupt or shall have a receiving order or administration order made against him or them, or shall make any composition or arrangement with or for the benefit for his or their creditors, or shall make any conveyance or assignment for the benefit of his or their creditors, or shall purport to do any of these things, or appears or appear unable to pay or to have no reasonable prospect of being able to pay a debt within the meaning of section 268 of the Insolvency Act 1986, or he or they shall become apparently insolvent within the meaning of the Bankruptcy (Scotland) Act 1985, or any application shall be made under any bankruptcy or insolvency act for the time being in force for sequestration of his or their estate(s) or a trust deed shall be granted by him or them on behalf of his or their creditors; or

22.1.14 any event similar to those listed in Clauses 22.1.1 to 22.1.13 occurs under the law of any other jurisdiction.

22.2 The Contractor shall notify the Authority immediately if the Contractor undergoes a change of control within the meaning of sections 450 and 451 of the Corporation Tax Act 2010 (“Change of Control”). The Authority may terminate the Contract by notice in writing with immediate effect within six (6) Months of:

22.2.1 being notified that a Change of Control has occurred or is planned or is in contemplation; or

22.2.2 where no notification has been made, the date that the Authority becomes aware of the Change of Control, 

but shall not be permitted to terminate where the Authority’s written consent to the continuation of the Contract was granted prior to the Change of Control.

23 [bookmark: _Toc426029808][bookmark: _Ref427678359][bookmark: _Ref427681695][bookmark: _Ref427681738][bookmark: _Ref428190845][bookmark: _Ref428192363][bookmark: _Ref428192392]TERMINATION ON DEFAULT

[bookmark: _Ref323826028][bookmark: _Ref348702851]23.1	In the case of a breach of any of the terms of this Contract by the Contractor that is capable of remedy (including, without limitation any failure to pay any sums due under this Contract), the Authority shall, without prejudice to its other rights and remedies under this Contract, issue notice of the breach and allow the Contractor the opportunity to remedy such breach in the first instance via a remedial proposal put forward by the Contractor (“Remedial Proposal”) before exercising any right to terminate this Contract in accordance with Clause 23.2 of this Schedule 2. Such Remedial Proposal must be agreed with the Authority (such agreement not to be unreasonably withheld or delayed) and must be implemented by the Contractor in accordance with the timescales referred to in the agreed Remedial Proposal. Once agreed, any changes to a Remedial Proposal must be approved by the Parties in writing. Any failure by the Contractor to:

23.1.1	put forward and agree a Remedial Proposal with the Authority in relation to the relevant default or breach within a period of ten (10) Working Days (or such other period as the non-breaching Party may agree in writing) from written notification of the relevant default or breach from the Authority; 

23.1.2	comply with such Remedial Proposal (including, without limitation, as to its timescales for implementation, which shall be thirty (30) days unless otherwise agreed between the Parties); and/or

23.1.3 remedy the default or breach notwithstanding the implementation of such Remedial Proposal in accordance with the agreed timescales for implementation, 

shall be deemed, for the purposes of Clause 23.2.1(b) of this Schedule 2, a material breach of this Contract by the Contractor not remedied in accordance with an agreed Remedial Proposal.  

23.2	The Authority may terminate the Contract, or terminate the provision of any part of the Services, with immediate effect by giving written notice to the Contractor if the Contractor: 

23.2.1 [bookmark: _Ref348944334]commits a material breach of any of the terms of this Contract which is: 
[bookmark: _Ref350349470]
(a)	not capable of remedy; or 

[bookmark: _Ref348701892](b)	in the case of a breach capable of remedy, which is not remedied in accordance with a Remedial Proposal; or

23.2.2 [bookmark: _Ref350351187]has been served with at least two (2) previous breach notices as a result of any material breaches which are capable of remedy within any twelve (12) Month rolling period whether or not the Contractor has remedied the breach in accordance with a Remedial Proposal. The twelve (12) Months rolling period is the twelve (12) Months immediately preceding the date of the third breach notice.

23.3 The Authority shall be entitled to terminate the Contract with immediate effect by giving written notice to the Contractor:

[bookmark: _Toc303949974][bookmark: _Toc303950741][bookmark: _Toc303951521][bookmark: _Toc304135604][bookmark: _Ref261360696][bookmark: _Ref313882825]23.3.1	if the Contractor does not commence delivery of the Services by the Services Commencement Date, if any;

[bookmark: _Ref264538144][bookmark: _Toc303949981][bookmark: _Toc303950748][bookmark: _Toc303951528][bookmark: _Toc304135611]23.3.2	pursuant to and in accordance with the Key Provisions and Clauses 9.6, 15.11, 18.2.3, 26.4, 28.5, 31.2, 34.4 and 41.1 of this Schedule 2; 

23.3.3 where the warranty given by the Contractor pursuant to Clause 6.2 of this Schedule 2 is materially untrue, the Contractor commits a material breach of its obligation to notify the Authority of any Occasion of Tax Non-Compliance as required by Clause 6.2 of this Schedule 2, or the Contractor fails to provide details of proposed mitigating factors as required by Clause 6.2 of this Schedule 2 that in the reasonable opinion of the Authority are acceptable; or

23.3.4 if the Contractor commits a breach of the Anti-slavery Policy.  

23.4 If the Authority fails to pay the Contractor undisputed sums of money after thirty (30) days of having received a valid invoice, the Contractor shall notify the Authority in writing of such failure to pay. If the Authority fails to pay such undisputed sums within ninety (90) Working Days of the date of such written notice, the Contractor may terminate the Contract in writing with immediate effect, save that such right of termination shall not apply where the failure to pay is due to the Authority exercising its rights under Clause 14 (Recovery of Sums Due) of this Schedule 2. 

24 [bookmark: _Toc426029810][bookmark: _Ref426726248][bookmark: _Ref428191724]TERMINATION FOR BREACH OF THE REGULATIONS

24.1	The Authority may terminate the Contract with immediate effect by giving written notice to the Contractor on the occurrence of any of the statutory provisions contained in Regulation 73(1)(a) to (c)) of the Regulations.
 
25 CONSEQUENCES OF EXPIRY OR EARLIER TERMINATION

25.1	Where the Authority terminates the Contract under Clause 23 (Termination on Default) of this Schedule 2 and then makes other arrangements for the supply of Services, the Authority may recover from the Contractor the cost reasonably incurred of making those other arrangements and any additional expenditure incurred by the Authority throughout the remainder of the Term. The Authority shall take all reasonable steps to mitigate such additional expenditure. Where the Contract is terminated under Clause 23 (Termination on Default) of this Schedule 2, no further payments shall be made by the Authority to the Contractor (for Services supplied by the Contractor prior to termination and in accordance with the Contract but where the payment has yet to be made by the Authority), until the Authority has established the final cost of arranging an alternative supplier of the Services.

25.2	Save as otherwise expressly provided in the Contract:

25.2.1	termination or expiry of the Contract shall be without prejudice to any rights, remedies or obligations accrued under the Contract prior to termination or expiration and nothing in the Contract shall prejudice the right of either Party to recover any amount outstanding at such termination or expiry; and

25.2.2	termination of the Contract shall not affect the continuing rights, remedies or obligations of the Authority or the Contractor under Clauses 4 (Payment and VAT), 12 (Right of Audit), 14 (Recovery of Sums Due), 15 (Confidential Information), 17 (Protection of Personal Data), 18 (Intellectual Property Rights), 19 (Liability), 20 (Insurance), 25 (Consequences of Expiry or Termination), 27 (Recovery upon Termination), 29 (Waiver and Remedies Cumulative), 31 (Official Secrets Acts and Finance Act), 32 (Prevention of Fraud and Bribery), 39 (Freedom of Information Act) and 47 (Law and Jurisdiction).

26 [bookmark: _Toc426029811]DISRUPTION

26.1 The Contractor shall take reasonable care to ensure that, in the performance of its obligations under the Contract, it does not disrupt the operations of the Authority, its employees or any other contractor employed or engaged by the Authority.

26.2 The Contractor shall immediately inform the Authority of any actual or potential industrial action, whether such action be by their own employees or others, which affects or might affect its ability at any time to perform its obligations under the Contract.

26.3 [bookmark: _Ref428191000]In the event of industrial action by the Contractor Personnel, the Contractor shall prepare proposals for the continuation of its obligations under the Contract for the Authority to approve.

26.4 [bookmark: _Ref427681329]If the Contractor’s proposals referred to in Clause 26.3 of this Schedule 2 are considered insufficient or unacceptable by the Authority, acting reasonably, then the Contract may be terminated with immediate effect by the Authority by written notice. 

26.5 If the Contractor is temporarily unable to fulfil the requirements of the Contract owing to disruption of normal business of the Authority, the Contractor may request a reasonable allowance of time and in addition, the Authority will reimburse any additional expense reasonably incurred by the Contractor as a direct result of such disruption.

27 [bookmark: _Toc426029812][bookmark: _Ref428191773]RECOVERY UPON EXPIRY OR EARLIER TERMINATION OF THE CONTRACT

27.1 Upon expiry or earlier termination (for any reason) of this Contract, the Contractor shall at the request of the Authority and at the Contractor’s cost:

27.1.1 [bookmark: _Ref428190923]immediately return to the Authority all Confidential Information, Personal Data and IP Materials in its possession or in the possession or under the control of any permitted suppliers or Sub-contractors, which was obtained or produced in the course of providing the Services (but excluding copies of such Confidential Information, Personal Data or IP Materials that the Contractor is required to retain pursuant to the Law or for regulatory purposes);

27.1.2 [bookmark: _Ref428190910]except where the retention of Personal Data is required by Law or regulatory purposes, promptly destroy all copies of the Personal Data and provide written confirmation to the Authority that the data has been destroyed;

27.1.3 immediately deliver to the Authority all Property (including materials, documents, information and access keys) provided to the Contractor under Clause 13 (Property) of this Schedule 2. Such property shall be handed back in good working order (allowance shall be made for reasonable wear and tear);

27.1.4 vacate and procure that the Contractor Personnel vacate any premises of the Authority occupied for the purposes of providing the Services;

27.1.5 return to the Authority any sums prepaid in respect of the Services not provided by the date of expiry or termination (howsoever arising); 

27.1.6 comply with its obligations under any agreed exit plan; and

27.1.7 promptly provide all information concerning the provision of the Services which may reasonably be requested by the Authority for the purposes of adequately understanding the manner in which the Services have been provided or for the purpose of allowing the Authority or any Replacement Contractor to conduct due diligence. 

27.2 If the Contractor fails to comply with Clause 27.1.1 and 27.1.2 of this Schedule 2, the Authority may recover possession of the items mentioned in those Clauses. The Contractor shall grant, and shall procure that any Sub-contractor shall grant, a licence to the Authority for its appointed agents to enter (for the purposes of such recovery) any premises of the Contractor or its Sub-contractors where any such items may be held.

28 [bookmark: _Toc426029813]REMEDIES IN THE EVENT OF INADEQUATE PERFORMANCE 

28.1 Where a complaint is received about the standard of Services or about the manner in which any Services have been supplied or work has been performed or about the materials or procedures used or about any other matter connected with the performance of the Contractor’s obligations under the Contract, then the Authority shall notify the Contractor, and where considered appropriate by the Authority, investigate the complaint. The Authority may, in its sole discretion, uphold the complaint and take further action in accordance with Clause 23 (Termination on Default) of this Schedule 2.

28.2 [bookmark: _Ref289424978][bookmark: _Toc303949061][bookmark: _Toc303949823][bookmark: _Toc303950590][bookmark: _Toc303951370][bookmark: _Toc304135453]Should the Authority be of the view, acting reasonably, that the Contractor can no longer provide the Services, then without prejudice to the Authority’s rights and remedies under this Contract, the Authority shall be entitled to exercise its Step In Rights if the Key Provisions refer to the Authority having such rights under this Contract.  

28.3 Without prejudice to its right under Clause 14 (Recovery of Sums Due), the Authority may charge the Contractor for any costs reasonably incurred and any reasonable administration costs in respect of the supply of any part of the Services by the Authority or a third party to the extent that such costs exceed the payment which would otherwise have been payable to the Contractor for such part of the Services and provided that the Authority uses its reasonable endeavours to mitigate any additional expenditure in obtaining replacement Services.  

28.4 [bookmark: _Ref427681824]If the Contractor fails to supply any of the Services in accordance with the provisions of the Contract and such failure is capable of remedy, then the Authority shall instruct the Contractor to remedy the failure and the Contractor shall, at its own cost and expense, remedy such failure (and any damage resulting from such failure) within ten (10) Working Days or such other period of time as the Authority may direct.

28.5 In the event that:

28.5.1 the Contractor fails to comply with Clause 28.4 of this Schedule 2 and the failure is materially adverse to the interests of the Authority or prevents the Authority from discharging a statutory duty; or 

28.5.2 the Contractor persistently fails to comply with Clause 28.4 of this Schedule 2;

the Authority may terminate the Contract with immediate effect by giving written notice.

29 [bookmark: _Toc269726410][bookmark: _Toc426029814][bookmark: _Ref428191782]WAIVER AND CUMULATIVE REMEDIES

29.1 The failure of either Party to insist upon strict performance of any provision of the Contract, or the failure of either Party to exercise, or any delay in exercising, any right or remedy shall not constitute a waiver of that right or remedy and shall not cause a diminution of the obligations established by the Contract.

29.2 No waiver shall be effective unless it is expressly stated to be a waiver and communicated to the other Party in writing in accordance with Clause 38 (Service of Notices and Communications) of this Schedule 2.

29.3 A waiver of any right or remedy arising from a breach of contract shall not constitute a waiver of any right or remedy arising from any other breach of the Contract.

29.4 Except as otherwise expressly provided by the Contract, all remedies available to either Party for breach of the Contract are cumulative and may be exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such remedy to the exclusion of other remedies.

30 [bookmark: _Toc426029815][bookmark: _Ref427681434][bookmark: _Toc269726406][bookmark: _Toc269726411]PUBLICITY

30.1 The Contractor shall not and shall procure that its Sub-contractors shall not:

30.1.1 make any press announcements or publicise the Contract in any way; or

30.1.2 use the Authority’s name or brand in any promotion or marketing or announcement,

without the prior written consent of the Authority.

30.2 The Authority shall be entitled to publicise the Contract in accordance with any legal obligation upon the Authority, including any examination of the Contract, by the National Audit Office pursuant to the National Audit Act 1983 or otherwise.

30.3 The provisions of this Clause 30 (Publicity) shall apply during the Term and indefinitely after its expiry or the earlier termination of the Contract.

31 [bookmark: _Toc426029816][bookmark: _Ref428191791]OFFICIAL SECRETS ACTS AND FINANCE ACT

31.1 [bookmark: _Toc269726390][bookmark: _Ref427681417]The Contractor shall comply with, and shall ensure the Contractor Personnel comply with, the provisions of:

31.1.1	the Official Secrets Acts 1911 to 1989; and

31.1.2	section 182 of the Finance Act 1989.

31.2	The Authority may terminate the Contract with immediate effect by giving written notice to the Contractor if the Contractor or any of the Contractor Personnel do not comply with Clause 31.1 of this Schedule 2.

32 [bookmark: _Toc426029817][bookmark: _Ref428191801]PREVENTION OF FRAUD AND BRIBERY

32.1 [bookmark: _Ref427681270]The Contractor warrants and undertakes to the Authority that neither it, nor to the best of its knowledge any Contractor Personnel, have at any time prior to the Commencement Date:

32.1.1 committed a Prohibited Act or been formally notified that it is subject to an investigation or prosecution which relates to an alleged Prohibited Act; and/or

32.1.2 been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act.

32.2 The Contractor shall not during the Term:

32.2.1 commit a Prohibited Act; and/or

32.2.2 do or suffer anything to be done which would cause the Authority or any of the Authority’s employees, consultants, contractors, Sub-contractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements.

32.3 The Contractor shall during the Term:

32.3.1 [bookmark: _Ref425937317]establish, maintain and enforce, and require that its Sub-contractors establish, maintain and enforce, policies and procedures which are adequate to ensure compliance with the Relevant Requirements and prevent the occurrence of a Prohibited Act;

32.3.2 keep appropriate records of its compliance with its obligations under Clause 32.3.1 of this Schedule 2 and make such records available to the Authority on request;

32.3.3 if so required by the Authority, within twenty (20) Working Days of the Commencement Date, and annually thereafter, certify in writing to the Authority, the compliance with this Clause of all persons associated with the Contractor or its Sub-contractors who are responsible for supplying the Services in connection with the Contract. The Contractor shall provide such supporting evidence as the Authority may reasonably request; and

32.3.4 have, maintain and, where appropriate, enforce an anti-bribery policy (which shall be disclosed to the Authority on request) to prevent it and any Contractor Personnel or any person acting on the Contractor’s behalf from committing a Prohibited Act.

32.4 The Contractor shall immediately notify the Authority in writing if it becomes aware of any breach of Clause 32.1 of this Schedule 2, or has reason to believe that it has or any of the Contractor Personnel has:

32.4.1 been subject to an investigation or prosecution which relates to an alleged Prohibited Act;

32.4.2 been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act; and/or

32.4.3 received a request or demand for any undue financial or other advantage of any kind in connection with the performance of the Contract or otherwise suspects that any person or party directly or indirectly connected with the Contract has committed or attempted to commit a Prohibited Act.

32.5 If the Contractor makes a notification to the Authority pursuant to Clause 32.4, the Contractor shall respond promptly to the Authority’s enquiries, co-operate with any investigation, and allow the Authority to audit any books, records and/or any other relevant documentation in accordance with Clause 12 (Right of Audit) of this Schedule 2.

32.6 [bookmark: _Ref427681211]If the Contractor breaches Clause 32.1 of this Schedule 2, the Authority may by notice:

32.6.1 require the Contractor to remove from the performance of the Contract any Contractor Personnel whose acts or omissions have caused the Contractor’s breach; or

32.6.2 immediately terminate the Contract pursuant to Clause 23.2.1(a) of this Schedule 2.

32.7 Any notice served by the Authority under Clause 32.6 of this Schedule 2 shall specify the nature of the Prohibited Act, the identity of the party who the Authority believes has committed the Prohibited Act and the action that the Authority has elected to take (including, where relevant, the date on which the Contract shall terminate).

33 [bookmark: _Toc426029818]NON-SOLICITATION

33.1 [bookmark: a954703]Except in respect of any transfer of staff pursuant to Schedule 10 (, neither Party shall (except with the prior written consent of the other Party) directly or indirectly solicit or entice away (or attempt to solicit or entice away) from the employment of the other Party any person employed or engaged by such other Party in the provision of the Services or (in the case of the Authority) in the receipt of the Services at any time during the Term or for a further period of twelve (12) Months after the termination of the Contract other than by means of a national advertising campaign open to all comers and not specifically targeted at any of the employees of the other Party.

33.2 If either the Contractor or the Authority commits any breach of Clause 33.1 of this Schedule 2 the breaching party shall, on demand, pay to the claiming party a sum equal to one year's basic salary or the annual fee that was payable by the claiming party to that employee, worker or independent contractor plus the recruitment costs incurred by the claiming party in replacing such person.

34 [bookmark: _Toc426029819]CONFLICT OF INTEREST

34.1 The Contractor shall take appropriate steps to ensure that neither the Contractor nor the Contractor Personnel are placed in a position where (in the reasonable opinion of the Authority) there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interest of the Contractor or the Contractor Personnel and the duties owed to the Authority and other Contracting Authorities under the provisions of the Contract.

34.2 The Contractor shall promptly notify and provide full particulars to the Authority or the relevant other Contracting Authority if such conflict arises or may reasonably be foreseen as arising. 

34.3 Without prejudice to the foregoing, the Contractor shall not knowingly act at any time during the term of the Contract in any capacity for any person, firm or company in circumstances where a conflict of interest between such person, firm or company and the Authority shall thereby exist in relation to the Services. The Contractor shall immediately report to the Authority Representative any matters which involve or could potentially involve a conflict of interest as referred to in this Clause 34.3.

34.4 The Authority reserves the right to terminate the Contract with immediate effect by giving written notice to the Contractor and/or take such other steps it deems necessary where, in the reasonable opinion of the Authority, there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interests of the Contractor and the duties owed to the Authority under the provisions of the Contract. The action of the Authority pursuant to this Clause shall not prejudice or affect any right of action or remedy which shall have accrued or shall thereafter accrue to the Authority.

35 [bookmark: _Toc426029820][bookmark: _Ref427680904]EQUALITY AND DIVERSITY 

35.1 [bookmark: _Ref313370563][bookmark: _Ref427680833]The Contractor shall:

35.1.1 perform its obligations under the Contract (including those in relation to provision of the Services) in accordance with:

(a) all applicable equality Law (whether in relation to race, sex, gender reassignment, religion or belief, disability, sexual orientation, pregnancy, maternity, age or otherwise); and

(b)	any other requirements and instructions which the Authority reasonably imposes in connection with any equality obligations imposed on the Authority at any time under applicable equality Law; 

35.1.2	take all necessary steps, and inform the Authority of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation).

35.2 The Contractor shall not unlawfully discriminate within the meaning and scope of any law, enactment, order, or regulation relating to discrimination (whether in sex, age, race, gender, religion or belief, disability, sexual orientation, gender reassignment, maternity, pregnancy, marriage, civil partnership or otherwise) in employment.

35.3 [bookmark: a247227]The Contractor shall take all reasonable steps (at its own expense) to secure the observance of Clause 35.1 of this Schedule 2 by all of its servants, employees or agents of the Contractor engaged in performance of the Contract and shall impose on any Sub-contractor obligations substantially similar to those imposed on the Contractor by Clause 35.1 of this Schedule 2.

35.4	The Contractor shall indemnify the Authority against all costs, claims, charges, demands, liabilities, damages, losses and expenses incurred or suffered by the Authority arising out of or in connection with any investigation conducted or any proceedings brought under the Equality Act 2010 due directly or indirectly to any act or omission by the Contractor, its agents, employees or Sub-contractors.

35.5	The Contractor shall (and shall use its reasonable endeavours to procure that the Contractor Personnel shall) at all times comply with the provisions of the Human Rights Act 1998 in the performance of the Contract.

35.6 The Contractor shall undertake, or refrain from undertaking, such acts as the Authority requests so as to enable the Authority to comply with its obligations under the Human Rights Act 1998.

35.7 Subject to Clause 19 (Liability) of this Schedule 2, the Contractor agrees to indemnify and keep indemnified the Authority against all loss, costs, proceedings or damages whatsoever arising out of or in connection with any breach by the Contractor of its obligations under this Clause 35 (Equality and Diversity). 

36 [bookmark: _Toc426029821]HEALTH AND SAFETY

36.1 The Contractor shall take all measures necessary to comply with the requirements of the Health and Safety at Work etc. Act 1974 and any other Acts, orders, regulations and Codes of Practice relating to health and safety, which may apply to Contractor Personnel in the performance of the Services.

36.2 The Contractor shall promptly notify the Authority of any health and safety hazards which may arise in connection with the performance of the Services.

36.3 The Authority shall promptly notify the Contractor of any health and safety hazards which may exist or arise at the Premises of the Authority and which may affect the Contractor in the performance of the Services.

36.4 The Contractor shall inform all Contractor Personnel engaged in the provision of Services at the Premises of the Authority of all known health and safety hazards and shall instruct those Contractor Personnel in connection with any necessary safety measures.

36.5 Whilst on the Premises of the Authority, the Contractor shall comply, and shall procure that the Contractor Personnel comply, with any health and safety measures implemented by the Authority in respect of persons working on those Premises.

36.6 The Contractor shall notify the Authority Representative immediately in the event of any incident occurring in the performance of the Services on the Premises of the Authority where that incident causes any personal injury or any damage to property which could give rise to personal injury.

36.7 The Contractor shall ensure that its health and safety policy statement (as required by the Health and Safety at Work etc. Act 1974) is made available to the Authority on request.

37 [bookmark: _Toc426029822]RELATIONSHIP OF THE PARTIES

37.1 Except as expressly provided otherwise in the Contract, nothing in the Contract, nor any actions taken by the Parties pursuant to the Contract shall create a partnership, joint venture or relationship of employer and employee or principal and agent between the Parties, or authorise either Party to make representations or enter into any commitments for or on behalf of any other Party.

38 [bookmark: _Toc426029823][bookmark: _Ref427681643]SERVICE OF NOTICES AND COMMUNICATIONS

38.1 [bookmark: _Toc303950129][bookmark: _Toc303950896][bookmark: _Toc303951676][bookmark: _Toc304135759]Any notice required to be given by either Party under this Contract shall be in writing quoting the date of the Contract and shall be delivered by hand or sent by prepaid first class recorded delivery or by email to the person referred to in the Key Provisions or such other person as one Party may inform the other Party in writing from time to time.

38.2 [bookmark: _Toc303950132][bookmark: _Toc303950899][bookmark: _Toc303951679][bookmark: _Toc304135762]A notice shall be treated as having been received:

38.2.1 [bookmark: _Toc303950133][bookmark: _Toc303950900][bookmark: _Toc303951680][bookmark: _Toc304135763]if delivered by hand within normal business hours when so delivered or, if delivered by hand outside normal business hours, at the next start of normal business hours; or

38.2.2 [bookmark: _Toc303950134][bookmark: _Toc303950901][bookmark: _Toc303951681][bookmark: _Toc304135764]if sent by first class recorded delivery mail on a normal Working Day, at 9.00 am on the second Working Day subsequent to the day of posting, or, if the notice was not posted on a Working Day, at 9.00 am on the third Working Day subsequent to the day of posting; or 

38.2.3 if sent by email, if sent within normal business hours when so sent or, if sent outside normal business hours, at the next start of normal business hours provided the sender has either received an electronic confirmation of delivery or has telephoned the recipient to inform the recipient that the email has been sent. 

39 [bookmark: _Toc269726424][bookmark: _Toc426029825][bookmark: _Ref428191823]FREEDOM OF INFORMATION ACT

39.1 The Contractor acknowledges that the Authority is subject to the requirements of the FOIA and the Environmental Information Regulations and shall:

39.1.1 provide all necessary assistance and cooperation as reasonably requested by the Authority, at the Contractor’s expense, to enable the Authority to comply with its obligations under the FOIA and the Environmental Information Regulations;

39.1.2 transfer to the Authority all requests for information that it receives under the FOIA and the Environmental Information Regulations (“Requests for Information”) relating to the Contract that it receives as soon as practicable and in any event within two (2) Working Days of receipt;

39.1.3 provide the Authority with a copy of all Information belonging to the Authority requested in the Request for Information which is in the Contractor’s possession or control in the form that the Authority requires within five (5) Working Days (or such other period as the Authority may reasonably specify) of the Authority’s request for such Information; and

39.1.4 not respond directly to a Request for Information unless authorised in writing to do so by the Authority.

39.2 The Contractor acknowledges that the Authority may be required under the FOIA and the Environmental Information Regulations to disclose Information (including Commercially Sensitive Information) without consulting or obtaining consent from the Contractor. The Authority shall take reasonable steps to notify the Contractor of a Request For Information (in accordance with the Secretary of State’s section 45 Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the FOIA) to the extent that it is permissible and reasonably practical for it to do so but (notwithstanding any other provision in this Contract) the Authority shall be responsible for determining in its absolute discretion whether any Commercially Sensitive Information and/or any other information is exempt from disclosure in accordance with the FOIA and/or the Environmental Information Regulations.

39.3 [bookmark: _Ref427678017]The Contractor shall ensure that all Information is retained for disclosure in accordance with Clause 12 (Right of Audit) of this Schedule 2 and shall permit the Authority to inspect such records as the Authority requests from time to time.

39.4 The Contractor acknowledges that the Commercially Sensitive Information is of indicative value only and that such information may be disclosed pursuant to Clause 14 (Right of Audit) of this Schedule 2.

40 [bookmark: _Toc426029826]TRANSPARENCY

40.1 The Parties agree and acknowledge that the content of this Contract is not Confidential Information, except for: 

40.1.1 any information which is exempt from disclosure in accordance with the provisions of the FOIA, which shall be determined by the Authority; and

40.1.2 Commercially Sensitive Information.

40.2 Notwithstanding any other provision of this Contract, the Contractor hereby gives consent for the Authority to publish to the general public this Contract in its entirety (but with any information which is exempt from disclosure in accordance with the provisions of the FOIA redacted), including any changes to this Contract agreed from time to time. The Authority may consult with the Contractor to inform its decision regarding any redactions but shall have the final decision in its absolute discretion.

40.3 The Contractor shall assist and cooperate with the Authority to enable the Authority to publish this Contract.

41 [bookmark: _Toc426029827]FORCE MAJEURE

41.1 [bookmark: _Ref427677497]Neither Party shall be liable to the other Party for any delay in performing, or failure to perform, its obligations under the Contract (other than a payment of money) to the extent that such delay or failure is a result of Force Majeure. Notwithstanding the foregoing, each Party shall use all reasonable endeavours to continue to perform its obligations under the Contract for the duration of such Force Majeure. However, if such Force Majeure prevents either Party from performing its material obligations under the Contract for a period in excess of six (6) Months, either Party may terminate the Contract with immediate effect by giving written notice.

41.2 Any failure or delay by the Contractor in performing its obligations under the Contract which results from any failure or delay by an agent, Sub-contractor or supplier shall be regarded as due to Force Majeure only if that agent, Sub-contractor or supplier is itself impeded by Force Majeure from complying with an obligation to the Contractor.

41.3 If either Party becomes aware of Force Majeure which gives rise to, or is likely to give rise to, any failure or delay on its part as described in Clause 41.1 of this Schedule 2 it shall immediately notify the other by the most expeditious method then available and shall inform the other of the period for which it is estimated that such failure or delay shall continue.

42 [bookmark: _Toc269726422][bookmark: _Toc269726423][bookmark: _Toc426029829]DISPUTE RESOLUTION

42.1 [bookmark: _Ref313371365][bookmark: _Ref427677361]The Authority and the Contractor shall attempt in good faith to negotiate a settlement to any dispute between them arising out of or in connection with the Contract within twenty (20) Working Days of either notifying the other party of the dispute and such efforts shall involve the escalation of the dispute to senior management of each Party. 

42.2 Nothing in this dispute resolution procedure shall prevent the Authority or the Contractor from seeking from any court of competent jurisdiction an interim order restraining the other party from doing any act or compelling the other party to do any act.

42.3 If the dispute cannot be resolved by the Authority and the Contractor pursuant to Clause 42.1 of this Schedule 2, the Authority and the Contractor shall refer it to mediation pursuant to the procedure set out in Clause 47.5 of this Schedule 2 unless:

42.3.1	the Authority considers that the dispute is not suitable for resolution by mediation; or

42.3.2	the Contractor does not agree to mediation.

42.4	The obligations of the Authority and the Contractor under the Contract shall not be suspended, cease or be delayed by the reference of a dispute to mediation and the Contractor and the Contractor Personnel shall comply fully with the requirements of the Contract at all times.
[bookmark: _Ref313371432]
42.5	The procedure for mediation is as follows:

42.5.1	a neutral adviser or mediator (the “Contract Mediator") shall be chosen by agreement between the Authority and the Contractor or, if they are unable to agree upon a Contract Mediator within ten (10) Working Days after a request by one party to the other or if the Contract Mediator agreed upon is unable or unwilling to act, either Party shall within ten (10) Working Days from the date of the proposal to appoint a Contract Mediator or within ten (10) Working Days of notice to either Party that he is unable or unwilling to act, apply to the CEDR to appoint a Contract Mediator;

42.5.2	the Authority and the Contractor shall within ten (10) Working Days of the appointment of the Contract Mediator meet with him in order to agree a programme for the exchange of all relevant information and the structure to be adopted for negotiations to be held. If considered appropriate, the Authority and the Contractor may at any stage seek assistance from the CEDR to provide guidance on a suitable procedure;

42.5.3	unless otherwise agreed, all negotiations connected with the dispute and any settlement agreement relating to it shall be conducted in confidence and without prejudice to the rights of the Parties in any future proceedings;

42.5.4	if the Parties reach agreement on the resolution of the dispute, the agreement shall be reduced to writing and shall be binding on the Parties once it is signed by their duly authorised representatives;

[bookmark: _Ref313371381]42.5.5	failing agreement, either of the Parties may invite the Contract Mediator to provide a non-binding but informative opinion in writing. Such an opinion shall be provided on a without prejudice basis and shall not be used in evidence in any proceedings relating to the Contract without the prior written consent of both Parties; and

42.5.6	if the Parties fail to reach agreement in the structured negotiations within sixty (60) Working Days of the Contract Mediator being appointed, or such longer period as may be agreed by the Parties, then any dispute or difference between them may be referred to the courts.

43 [bookmark: _Toc269726407][bookmark: _Toc426029830]SEVERABILITY

43.1 If any provision of the Contract is held invalid, illegal or unenforceable for any reason by any court of competent jurisdiction, such provision shall be severed and the remainder of the provisions of the Contract shall continue in full force and effect as if the Contract had been executed with the invalid, illegal or unenforceable provision eliminated. In the event of a holding of invalidity so fundamental as to prevent the accomplishment of the purpose of the Contract, the Parties shall immediately commence negotiations in good faith to remedy the invalidity.

44 [bookmark: _Toc426029831]ENTIRE AGREEMENT

44.1 The Contract constitutes the entire agreement between the Parties in respect of the matters dealt with herein. The Contract supersedes all prior negotiations between the Parties and all representations and undertakings made by one Party to the other, whether written or oral, except that this Clause shall not exclude liability in respect of any Fraud or fraudulent misrepresentation.

45 [bookmark: _Toc426029832]FURTHER ASSURANCES

45.1 Each Party undertakes at the request of the other, and at the cost of the requesting party, to do all acts and execute all documents which may be necessary to give effect to the meaning of the Contract.

46 [bookmark: _Toc426029833][bookmark: _Ref427677811]THE CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999

46.1 A person who is not a party to the Contract shall have no right to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of both Parties. This Clause does not affect any right or remedy of any person which exists or is available apart from the Contracts (Rights of Third Parties) Act 1999 and does not apply to the Crown.

47 [bookmark: _Toc426029834][bookmark: _Ref428191840]LAW AND JURISDICTION

47.1	This Contract, and any dispute or claim arising out of or in connection with it or its subject matter (including any non-contractual claims), shall be governed by, and construed in accordance with, the laws of England and Wales.

[bookmark: _Toc303950169][bookmark: _Toc303950936][bookmark: _Toc303951716][bookmark: _Toc304135799]47.2	Subject to Clause 42 of this Schedule 2, the Parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this Contract or its subject matter.




[bookmark: _Toc453947875]Schedule 3 - Definitions and Interpretation

1	Definitions 

1.1 In the Contract unless the context requires otherwise the following definitions shall be used for the purposes of interpreting the Contract. Other definitions that are not of general application are stated in the Clause where the definition first appears and shall apply only to that Clause unless otherwise shown below:

“Anti-slavery Policy” means the Contractor’s slavery and human trafficking policy, if any;

"Authority" means the Secretary of State for Health acting as part of the Crown;

“Authority Data” means the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, and which are:

(a)	supplied to the Contractor by or on behalf of the Authority; or 

0. which the Contractor is required to generate, process, store or transmit pursuant to the Contract; or

any Personal Data for which the Authority is the Data Controller;

"Authority Representative" means the person authorised to act for the Authority for the purposes of the Contract, being the person specified in the Key Provisions;

"Central Government Body" means a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:

(a) Government Department;

(b) Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);

(c) Non-Ministerial Department; or

(d)      Executive Agency;

“Change Control Process” means the change control process, if any, referred to in the Key Provisions;

"Commencement Date" means the date of this Contract; 

"Commercially Sensitive Information” means the information listed in Schedule 8 (Commercially Sensitive Information) comprising the information of a commercially sensitive nature relating to the Contractor, its business or which the Contractor has indicated to the Authority that, if disclosed by the Authority, would cause the Contractor significant commercial disadvantage or material financial loss;

“Confidential Information” means any information which has been designated as confidential by either Party in writing or that ought reasonably to be considered as confidential (however it is conveyed or on whatever media it is stored) including information the disclosure of which would, or would be likely to, prejudice the commercial interests of any person, trade secrets, Intellectual Property Rights and know-how of either Party and all personal data and sensitive personal data within the meaning of the DPA. Confidential Information shall not include information which: 

(a) was public knowledge at the time of disclosure (otherwise than by breach of Clause 15 (Confidential Information)); 

(b) was in the possession of the receiving party, without restriction as to its disclosure, before receiving it from the disclosing party; 

(c) is received from a third party (who lawfully acquired it) without restriction as to its disclosure; or

(d) is independently developed without access to the Confidential Information;

“Contract” means the form of contract at the front of this document and all schedules attached to the form of contract;

“Contract Price” means the price (exclusive of any applicable VAT), payable to the Contractor by the Authority under the Contract, as set out in Schedule 6 (Pricing) for the full and proper performance by the Contractor of its obligations under the Contract but before taking into account the effect of any adjustment of price in accordance with Clause 5 (Price Adjustment on Extension of Term); 

“Contracting Authority” means any contracting authority as defined in Regulation 2 of the Regulations;

“Contractor Personnel” means all directors, officers, employees, agents, consultants and contractors of the Contractor and/or of any Sub-contractor engaged in the performance of the Contractor’s obligations under the Contract from time to time;

"Contractor Representative" means the individual authorised to act for the Contractor for the purposes of the Contract, being the person specified in the Key Provisions;

“Contracts Finder” means the facility provided by the Cabinet Office to advertise contract opportunities available at https://www.gov.uk/contracts-finder and any successor facility or website;

“Crown” means the government of the United Kingdom (including the Northern Ireland Assembly and Executive Committee, the Scottish Executive and the National Assembly for Wales), including, but not limited to, government ministers and government departments and particular bodies, persons, commissions or agencies from time to time carrying out functions on its behalf; 

“DPA” means the Data Protection Act 1998 and any subordinate legislation made under such Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation;  

"Data Controller" shall have the meaning given in the Data Protection Act 1998;

"Data Processor" shall have the meaning given in the Data Protection Act 1998;

"Data Protection Legislation" shall mean the Data Protection Act 1998, the EU Data Protection Directive 95/46/EC, the Regulation of Investigatory Powers Act 2000, the Telecommunications (Lawful Business Practice) (Interception of Communications) Regulations 2000 (SI 2000/2699), the Electronic Communications Data Protection Directive 2002/58/EC, the Privacy and Electronic Communications (EC Directive) Regulations 2003, the EU Cookie Directive 2009/136/EC and all applicable laws and regulations relating to processing of personal data and privacy, including where applicable the guidance and codes of practice issued by the Information Commissioner;

"Data Subject" shall have the meaning given in the Data Protection Act 1998;

“Default” means any breach of the obligations of the relevant Party (including but not limited to fundamental breach or breach of a fundamental term) or any other default, act, omission, negligence or negligent statement:

(a) in the case of the Authority, of its employees, servants or agents; or

(b) in the case of the Contractor, of its Sub-contractors or any Contractor Personnel,

in connection with or in relation to the subject matter of the Contract and in respect of which such Party is liable to the other;

"DOTAS" if applicable means the Disclosure of Tax Avoidance Schemes rules which require a promoter of tax schemes to tell HM Revenue & Customs of any specified notifiable arrangements or proposals and to provide prescribed information on those arrangements or proposals within set time limits as contained in Part 7 of the Finance Act 2004 and in secondary legislation made under vires contained in Part 7 of the Finance Act 2004 and as extended to National Insurance Contributions by the National Insurance Contributions (Application of Part 7 of the Finance Act 2004) Regulations 2012, SI 2012/1868 made under s.132A Social Security Administration Act 1992;

“Environmental Information Regulations” means the Environmental Information Regulations 2004 and any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such regulations;

“Exit Plan” means the plan for the provisions of the Transitional Assistance Services in the event of the expiry or termination of the Contract, which is to be developed by the Parties pursuant to Clause 15 of Schedule 1;

“Expiry Date” means the date upon which the Contract shall end as specified in the Key Provisions;

“FOIA” means the Freedom of Information Act 2000 and any subordinate legislation made under this Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation;

“Force Majeure” any event outside the reasonable control of either Party affecting its performance of its obligations under the Contract arising from acts, events, omissions, happenings or non-happenings beyond its reasonable control and which are not attributable to any wilful act, neglect or failure to take reasonable preventative action by that Party, including acts of God, riots, war or armed conflict, acts of terrorism, acts of government, local government or Regulatory Bodies, fire, flood, storm or earthquake, or disaster but excluding any industrial dispute relating to the Contractor or the Contractor Personnel or any other failure in the Contractor’s or a Sub-contractor’s supply chain;

“Fraud” means any offence under Laws creating offences in respect of fraudulent acts (including the Misrepresentation Act 1967) or at common law in respect of fraudulent acts including acts of forgery;

“General Anti-Abuse Rule” if applicable, means (a) the legislation in Part 5 of the Finance Act 2013; and (b) any future legislation introduced into parliament to counteract tax advantages arising from abusive arrangements to avoid national insurance contributions;

“Good Industry Practice” means standards, practices, methods and procedures conforming to the Law and the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced person or body engaged in a similar type of undertaking under the same or similar circumstances;  

“Halifax Abuse Principle” if applicable, means the principle explained in the CJEU Case C-255/02 Halifax and others; 

“Impact Assessment” has the meaning given to it in Clause 10.4 of Schedule 1;

“Implementation Plan” means the implementation plan, if any, referred to in the Key Provisions;

“Information” means all information of whatever nature, however conveyed and in whatever form, including in writing, orally, by demonstration, electronically and in a tangible, visual or machine-readable medium (including CD-ROM, magnetic and digital form); 

“Intellectual Property Rights” includes but is not limited to patents, inventions, trade marks, service marks, logos, design rights (whether registrable or otherwise), applications for any of the foregoing, copyright, rights in software programmes, database rights, domain names, trade or business names, moral rights and other similar rights or obligations whether registrable or not in any country (including but not limited to the United Kingdom) and the right to sue for passing off;

“Key Personnel” means those persons named in the Schedule 11 as being key personnel or such persons as shall be agreed in writing by the Authority from time to time;

“Law” means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which the Contractor is bound to comply including but not limited to the Modern Slavery Act 2015;

"Month" means calendar month;

“Occasion of Tax Non-Compliance” if applicable, means: 

(a) 	any tax return of the Contractor submitted to a Relevant Tax Authority on or after 1 October 2012 is found on or after 1 April 2013 to be incorrect as a result of: 

(i)	a Relevant Tax Authority successfully challenging the Contractor under the General Anti-Abuse Rule or the Halifax Abuse Principle or under any tax rules or legislation that have an effect equivalent or similar to the General Anti-Abuse Rule or the Halifax Abuse Principle; 

(ii)	the failure of an avoidance scheme which the Contractor was involved in, and which was, or should have been, notified to a Relevant Tax Authority under the DOTAS or any equivalent or similar regime; and/or 

(b) 	any tax return of the Contractor submitted to a Relevant Tax Authority on or after 1 October 2012 gives rise, on or after 1 April 2013, to a criminal conviction in any jurisdiction for tax related offences which is not spent at the Commencement Date or to a civil penalty for fraud or evasion;

"Party" means a party to the Contract;

"Person" where the context allows, includes a corporation or an unincorporated association;

"Personal Data" shall have the meaning as set out in the Data Protection Act 1998; 

“Premises” means, where applicable, the location where the Services are to be supplied, as set out in the Schedule 4 (Specification);

“Prohibited Act” means:

(a)	to directly or indirectly offer, promise or give any person working or engaged by a Contracting Authority and/or the Authority a financial or other advantage to:

(i) induce that person to perform improperly a relevant function or activity; or

(ii) reward that person for improper performance of a relevant function or activity; or

(b)	committing any offence:

(i) under the Bribery Act 2010; or

(ii) under legislation creating offences concerning Fraud; or

(iii) at common level concerning Fraud; or

(iv) committing (or attempting or conspiring to commit) Fraud;

“Property” means the property, other than real property, issued or made available to the Contractor by the Authority in connection with the Contract;   

“Quality Standards” means the quality standards published by BSI British Standards, the National Standards Body of the United Kingdom, the International Organisation for Standardization or other reputable or equivalent body, (and their successor bodies) that a skilled and experienced operator in the same type of industry or business sector as the Contractor would reasonably and ordinarily be expected to comply with, and as may be further detailed in the Schedule 4 (Specification) and where applicable shall maintain accreditation with the relevant Quality Standards authorisation body; 

“Regulations” means the Public Contracts Regulations 2015 as amended from time to time;

“Regulatory Bodies” means government departments and regulatory, statutory and other entities, committees, ombudsman and bodies which, whether under statute, rules, regulations, codes of practice or otherwise, are entitled to regulate, investigate or influence the matters dealt with in the Contract and “Regulatory Body” shall be construed accordingly;

“Relevant Requirements” means all applicable Law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010;

“Relevant Tax Authority” if applicable, means HM Revenue & Customs, or, if applicable, a tax authority in the jurisdiction in which the Contractor is established;

“Relevant Transfer” shall have the meaning ascribed in Schedule 10 (Staff Transfer);

"Replacement Contractor" means any third party contractor of Replacement Services appointed by the Authority from time to time and in accordance with the terms of the Contract;

"Replacement Services" means any services which are identical or substantially similar to any of the Services and which the Authority receives in substitution for any of the Services following the termination or expiry of the Contract, whether those services are provided by the Authority itself or by any Replacement Contractor;

“Security Policy” means the HMG Security Policy Framework (April 2014) available at https://www.gov.uk/government/publications/security-policy-framework, as amended by notification to the Contractor from time to time;

“Services” means the services to be supplied as specified in Schedule 4 (Specification);

[bookmark: _GoBack]“Services Commencement Date” means the services commencement date, if any, referred to in the Key Provisions;

“Step In Rights” means the step in rights, if any, referred to in the Key Provisions;

“Sub-contract” means the Contractor’s contract with a Sub-contractor whereby that Sub-contractor agrees to provide to the Contractor the Services (or any part thereof) or facilities or services necessary for the provision of the Services (or any part thereof) or necessary for the management, direction or control of the Services; 

“Sub-contractor” means any person appointed by the Contractor to carry out any and/or all of the Contractor’s obligations under the Contract; 
   
“Tender” means the tender submitted by the Contractor to the Authority and annexed to Schedule 5 (Tender);

“Term” means the term as set out in the Key Provisions;

“Termination Notice” means any notice to terminate this Contract which is given by either Party in accordance with the provisions of the Contract;

“Termination Period” means the period specified in the Termination Notice during which period the Authority may require the Contractor to continue to provide the Services after a Termination Notice has been given provided always that such period may not extend the Term (as extended by Clause 2 (Extension) of Schedule 2 by more than [six (6)] Months;

“Transferring Former Contractor Employees” shall have the meaning ascribed in Schedule 10 (Staff Transfer);

“Transferring Authority Employees” shall have the meaning ascribed in Schedule 10 (Staff Transfer);

“Transitional Assistance Service Charges” means the charges, if any, payable by the Authority to the Contractor for the provision of the Transitional Assistance Services, which shall be calculated in accordance with Schedule 6;
[bookmark: a824829]
“Transitional Assistance Services” means the services to be provided by the Contractor to the Authority pursuant to Clause 15 of Schedule 1 in order to facilitate the transfer of the Services to the Authority or a Replacement Contractor;

"Variation" has the meaning given to it in Clause 10.2 of Schedule 1;

“Variation Form” means the form set out in Schedule 9 (Variation Form); 

“VAT” means value added tax in accordance with the provisions of the Value Added Tax Act 1994;

“Worker” means any one of the Contractor Personnel which the Authority, in its reasonable opinion, considers is an individual to which Procurement Policy Note 08/15 (Tax Arrangements of Public Appointees) applies in respect of the Services;  

“Working Day” means any day other than a Saturday or Sunday or public holiday in England and Wales.

1.2 The interpretation and construction of the Contract shall be subject to the following provisions:

1.2.1 words importing the singular meaning include, where the context so admits, the plural meaning and vice versa;

1.2.2 words importing the masculine include the feminine and the neuter; 

1.2.3 reference to a Clause is a reference to the whole of that Clause unless stated otherwise;

1.2.4 reference to any statute, enactment, order, regulation or other similar instrument shall be construed as a reference to the statute, enactment, order, regulation or instrument as amended by any subsequent enactment, modification, order, regulation or instrument as subsequently amended or re-enacted;

1.2.5 reference to any person shall include natural persons and partnerships, firms and other incorporated bodies and all other legal persons of whatever kind and however constituted and their successors and permitted assigns or transferees;

1.2.6 the words “include”, “includes” and “including” are to be construed as if they were immediately followed by the words “without limitation”; and

1.2.7 headings are included in the Contract for ease of reference only and shall not affect the interpretation or construction of this Contract.

1.3 Where there is any conflict between the Tender (being set out at Schedule 5) and any other part of this Contract, such other part of this Contract shall prevail.

1.4 In entering into this Contract the Authority is acting as part of the Crown. 
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As contained in the embedded document below.
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As contained in the embedded documents below.
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As contained in the embedded documents below.
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No of Contract being varied:

……………………………………………………………………

Variation Form No:
……………………………………………………………………………………

BETWEEN:
	
[insert name of Authority ] ("the Authority")

and

[insert name of Contract] ("the Contractor")



1. The Contract is varied as follows and shall take effect on the date signed by both Parties: 

[Insert details of the Variation]  

2. Words and expressions in this Variation shall have the meanings given to them in the Contract.

3. The Contract, including any previous Variations, shall remain effective and unaltered except as amended by this Variation.

Signed by an authorised signatory for and on behalf of the Authority
	Signature
	

	Date
	

	Name (in Capitals)
	

	Address
	



Signed by an authorised signatory to sign for and on behalf of the Contractor
	Signature
	

	Date
	

	Name (in Capitals)
	

	Address
	





[bookmark: _Toc453947882]Schedule 10 - Staff Transfer

1	DEFINITIONS

In this Schedule, the following definitions shall apply:

“Admission Contract”	the agreement to be entered into by which the Contractor agrees to participate in the Schemes as amended from time to time;

“Eligible Employee” 	any Fair Deal Employee who at the relevant time is an eligible employee as defined in the Admission Contract;

“Contractor's Final Contractor 
Personnel List”	a list provided by the Contractor of all Contractor Personnel who will transfer under the Employment Regulations on the Relevant Transfer Date;

“Contractor's Provisional
Contractor Personnel List”	a list prepared and updated by the Contractor of all Contractor Personnel who are engaged in or wholly or mainly assigned to the provision of the Services or any relevant part of the Services which it is envisaged as at the date of such list will no longer be provided by the Contractor;

“Fair Deal Employees” 	those Transferring Authority Employees who are on the Relevant Transfer Date entitled to the protection of New Fair Deal and any Transferring Former Contractor Employees who originally transferred pursuant to a Relevant Transfer under the Employment Regulations (or the predecessor legislation to the Employment Regulations), from employment with a public sector employer and who were once eligible to participate in the Schemes and who at the Relevant Transfer Date become entitled to the protection of New Fair Deal;

“Former Contractor” 	a supplier supplying services to the Authority before the Relevant Transfer Date that are the same as or substantially similar to the Services (or any part of the Services) and shall include any sub-contractor of such supplier (or any sub-contractor of any such sub-contractor);

“New Fair Deal” 	the revised Fair Deal position set out in the HM Treasury guidance: “Fair Deal for staff pensions: staff transfer from central government” issued in October 2013;

“Notified Sub-contractor” 	a Sub-contractor identified in the Annex to this Schedule to whom Transferring Authority Employees and/or Transferring Former Contractor Employees will transfer on a Relevant Transfer Date; 

“Replacement Sub-contractor”	a sub-contractor of the Replacement Contractor to whom Transferring Contractor Employees will transfer on a Service Transfer Date (or any sub-contractor of any such subcontractor);

“Relevant Transfer” 	a transfer of employment to which the Employment Regulations applies;

“Relevant Transfer Date” 	in relation to a Relevant Transfer, the date upon which the Relevant Transfer takes place;

“Schemes” 	the Principal Civil Service Pension Scheme available to employees of the civil service and employees of bodies under the Superannuation Act 1972, as governed by rules adopted by Parliament; the Partnership Pension Account and its (i) Ill health Benefits Scheme and (ii) Death Benefits Scheme; the Civil Service Additional Voluntary Contribution Scheme; and the 2015 New Scheme (with effect from a date to be notified to the Contractor by the Minister for the Cabinet Office);

“Service Transfer” 	any transfer of the Services (or any part of the Services), for whatever reason, from the Contractor or any Subcontractor to a Replacement Contractor or a Replacement Sub-contractor;

“Service Transfer Date” 			the date of a Service Transfer;

“Staffing Information” 	in relation to all persons identified on the Contractor's Provisional Contractor Personnel List or Contractor's Final Contractor Personnel List, as the case may be, such information as the Authority may reasonably request (subject to all applicable provisions of the DPA), but including in an anonymised format:

(a) their ages, dates of commencement of employment or engagement and gender;

(b) details of whether they are employed, self-employed contractors or consultants, agency workers or otherwise;

(c) the identity of the employer or relevant contracting Party;

(d) 	their relevant contractual notice periods and any other terms relating to termination of employment, including redundancy procedures, and redundancy payments;

(e) 	their wages, salaries and profit sharing arrangements as applicable;

(f) 	details of other employment-related benefits, including (without limitation) medical insurance, life assurance, pension or other retirement benefit schemes, share option schemes and company car schedules applicable to them;

(g)	any outstanding or potential contractual, statutory or other liabilities in respect of such individuals (including in respect of personal injury claims);

(h)	details of any such individuals on long term sickness absence, parental leave, maternity leave or other authorised long term absence;

(i) 	copies of all relevant documents and materials relating to such information, including copies of relevant contracts of employment (or relevant standard contracts if applied generally in respect of such employees); and

(j)	any other “employee liability information” as such term is defined in Regulation 11 of the Employment Regulations;

“Transferring Authority
Employees”	those employees of the Authority to whom the Employment Regulations will apply on the Relevant Transfer Date;

“Transferring Former Contractor 
Employees”	in relation to a Former Contractor, those employees of the Former Contractor to whom the Employment Regulations will apply on the Relevant Transfer Date; and

“Transferring Contractor 
Employees”	those employees of the Contractor and/or the Contractor’s Subcontractors to whom the Employment Regulations will apply on the Service Transfer Date.

2 	INTERPRETATION

Where a provision in this Schedule imposes an obligation on the Contractor to provide an indemnity, undertaking or warranty, the Contractor shall procure that each of its Sub-contractors shall comply with such obligation and provide such indemnity, undertaking or warranty to the Authority, Former Contractor, Replacement Contractor or Replacement Sub-contractor, as the case may be.











PART A
Transferring Authority Employees at commencement of Services

1 	RELEVANT TRANSFERS

1.1 	The Authority and the Contractor agree that:

(a) the commencement of the provision of the Services or of each relevant part of the Services will be a Relevant Transfer in relation to the Transferring Authority Employees; and

(b) as a result of the operation of the Employment Regulations, the contracts of employment between the Authority and the Transferring Authority Employees (except in relation to any terms disapplied through operation of Regulation 10(2) of the Employment Regulations) will have effect on and from the Relevant Transfer Date as if originally made between the Contractor and/or any Notified Sub-contractor and each such Transferring Authority Employee.

1.2	The Authority shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of the Transferring Authority Employees in respect of the period arising up to (but not including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period up to (but not including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: (i) the Authority; and (ii) the Contractor and/or any Notified Sub-contractor (as appropriate).

2 	AUTHORITY INDEMNITIES

2.1 	Subject to Paragraph 2.2, the Authority shall indemnify the Contractor and any Notified Sub-contractor against any Employee Liabilities in respect of any Transferring Authority Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

(a) any act or omission by the Authority occurring before the Relevant Transfer Date;

(b) the breach or non-observance by the Authority before the Relevant Transfer Date of:

(i) any collective agreement applicable to the Transferring Authority Employees; and/or

(ii) any custom or practice in respect of any Transferring Authority Employees which the Authority is contractually bound to honour;

(c) 	any claim by any trade union or other body or person representing the Transferring Authority Employees arising from or connected with any failure by the Authority to comply with any legal obligation to such trade union, body or person arising before the Relevant Transfer Date;

(d)	any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

(i) in relation to any Transferring Authority Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and

(ii) in relation to any employee who is not a Transferring Authority Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Authority to the Contractor and/or any Notified Sub-contractor as appropriate, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date.

(e)	a failure of the Authority to discharge, or procure the discharge of, all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Authority Employees arising before the Relevant Transfer Date; 

(f)	any claim made by or in respect of any person employed or formerly employed by the Authority other than a Transferring Authority Employee for whom it is alleged the Contractor and/or any Notified Sub-contractor as appropriate may be liable by virtue of the Employment Regulations and/or the Acquired Rights Directive; and

(g)	any claim made by or in respect of a Transferring Authority Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Authority Employee relating to any act or omission of the Authority in relation to its obligations under Regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Contractor or any Sub-contractor to comply with Regulation 13(4) of the Employment Regulations.

2.2	The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Contractor or any Subcontractor (whether or not a Notified Sub-contractor) whether occurring or having its origin before, on or after the Relevant Transfer Date including any Employee Liabilities:

(a) 	arising out of the resignation of any Transferring Authority Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Contractor and/or any Subcontractor to occur in the period from (and including) the Relevant Transfer Date; or

(b) 	arising from the failure by the Contractor or any Sub-contractor to comply with its obligations under the Employment Regulations.

2.3	If any person who is not identified by the Authority as a Transferring Authority Employee claims, or it is determined in relation to any person who is not identified by the Authority as a Transferring Authority Employee, that his/her contract of employment has been transferred from the Authority to the Contractor and/or any Notified Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:

(a) 	the Contractor shall, or shall procure that the Notified Sub-contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Authority; and

(b) 	the Authority may offer (or may procure that a third party may offer) employment to such person within fifteen (15) Working Days of receipt of the notification by the Contractor and/or any Notified Sub-contractor, or take such other reasonable steps as the Authority considers appropriate to deal with the matter provided always that such steps are in compliance with Law.

2.4 	If an offer referred to in Paragraph 2.3(b) is accepted, or if the situation has otherwise been resolved by the Authority, the Contractor shall, or shall procure that the Notified Sub-contractor shall, immediately release the person from his/her employment or alleged employment.

2.5 	If by the end of the fifteen (15) Working Day period specified in Paragraph 2.3(b):

(a) 	no such offer of employment has been made;

(b) 	such offer has been made but not accepted; or

(c) 	the situation has not otherwise been resolved, the Contractor and/or any Notified Sub-contractor may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.

2.6 	Subject to the Contractor and/or any Notified Sub-contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in applicable Law, the Authority shall indemnify the Contractor and/or any Notified Sub-contractor (as appropriate) against all Employee Liabilities arising out of the termination pursuant to the provisions of Paragraph 2.5 provided that the Contractor takes, or procures that the Notified Subcontractor takes, all reasonable steps to minimise any such Employee Liabilities.

2.7 	The indemnity in Paragraph 2.6:

(a) 	shall not apply to:

(i) 	any claim for:

(A) 	discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or

(B) 	equal pay or compensation for less favourable treatment of part-time in any case in relation to any alleged act or omission of the Contractor and/or any Sub-contractor; or

(ii) 	any claim that the termination of employment was unfair because the Contractor and/or Notified Sub-contractor neglected to follow a fair dismissal procedure; and

(b) 	shall apply only where the notification referred to in Paragraph 2.3(a) is made by the Contractor and/or any Notified Sub-contractor (as appropriate) to the Authority within six (6) Months of the Services Commencement Date.

2.8 	If any such person as is referred to in Paragraph 2.3 is neither re-employed by the Authority nor dismissed by the Contractor and/or any Notified Sub-contractor within the time scales set out in Paragraph 2.5 such person shall be treated as having transferred to the Contractor and/or any Notified Sub-contractor and the Contractor shall, or shall procure that the Notified Sub-contractor shall, comply with such obligations as may be imposed upon it under applicable Law.

3	CONTRACTOR INDEMNITIES AND OBLIGATIONS

3.1 	Subject to Paragraph 3.2, the Contractor shall indemnify the Authority against any Employee Liabilities in respect of any Transferring Authority Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

(a) 	any act or omission by the Contractor or any Sub-contractor whether occurring before, on or after the Relevant Transfer Date;

(b) 	the breach or non-observance by the Contractor or any Sub-contractor on or after the Relevant Transfer Date of:

(i) any collective agreement applicable to the Transferring Authority Employees; and/or

(ii) any custom or practice in respect of any Transferring Authority Employees which the Contractor or any Sub-contractor is contractually bound to honour;

(c) 	any claim by any trade union or other body or person representing any Transferring Authority Employees arising from or connected with any failure by the Contractor or any Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;

(d) 	any proposal by the Contractor or a Sub-contractor made before the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Authority Employees to their material detriment on or after their transfer to the Contractor or the relevant Sub-contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Authority Employee but for their resignation (or decision to treat their employment as terminated under Regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes;

(e) 	any statement communicated to or action undertaken by the Contractor or any Sub-contractor to, or in respect of, any Transferring Authority Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Authority in writing;

(f) 	any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions: 

(i) 	in relation to any Transferring Authority Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and

(ii) 	in relation to any employee who is not a Transferring Authority Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Authority to the Contractor or a Sub-contractor, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;

(g) 	a failure of the Contractor or any Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Authority Employees in respect of the period from (and including) the Relevant Transfer Date; and

(h) 	any claim made by or in respect of a Transferring Authority Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Authority Employee relating to any act or omission of the Contractor or any Sub-contractor in relation to their obligations under Regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Authority's failure to comply with its obligations under Regulation 13 of the Employment Regulations. 

3.2 	The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Authority whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Authority’s failure to comply with its obligations under the Employment Regulations.

3.3 	The Contractor shall comply, and shall procure that each Sub-contractor shall comply, with all its obligations under the Employment Regulations (including its obligation to inform and consult in accordance with Regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Subcontractor shall perform and discharge, all its obligations in respect of the Transferring Authority Employees, from (and including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period from and including the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Authority and the Contractor. 

4 	INFORMATION

The Contractor shall, and shall procure that each Sub-contractor shall, promptly provide to the Authority in writing such information as is necessary to enable the Authority to carry out its duties under Regulation 13 of the Employment Regulations. The Authority shall promptly provide to the Contractor and each Notified Sub-contractor in writing such information as is necessary to enable the Contractor and each Notified Sub-contractor to carry out their respective duties under Regulation 13 of the Employment Regulations.

5 	PRINCIPLES OF GOOD EMPLOYMENT PRACTICE

5.1 	The Parties agree that the Principles of Good Employment Practice issued by the Cabinet Office in December 2010 apply to the treatment by the Contractor of employees whose employment begins after the Relevant Transfer Date, and the Contractor undertakes to treat such employees in accordance with the provisions of the Principles of Good Employment Practice.

5.2 	The Contractor shall, and shall procure that each Sub-contractor shall, comply with any requirement notified to it by the Authority relating to pensions in respect of any Transferring Authority Employee as set down in: 

(a) 	the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007;

(b) 	HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999;

(c) 	HM Treasury's guidance “Fair deal for staff pensions: procurement of Bulk Transfer Contracts and Related Issues” of June 2004; and/or

(d) 	the New Fair Deal.

5.3 	Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraphs 5.1 or 5.2 shall be agreed in accordance with the Change Control Process.

6 	PENSIONS

The Contractor shall, and shall procure that each of its Sub-contractors shall, comply with the pensions provisions in the following Annex.
ANNEX TO PART A
PENSIONS

1	PARTICIPATION

1.1 	The Contractor undertakes to enter into the Admission Contract.

1.2 	The Contractor and the Authority undertake to do all such things and execute any documents (including the Admission Contract) as may be required to enable the Contractor to participate in the Schemes in respect of the Fair Deal Employees.

1.3 	The Contractor shall bear its own costs and all costs that the Authority reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Contractor participating in the Schemes.

2	FUTURE SERVICE BENEFITS

2.1 	The Contractor shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Contractor shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of Schemes for service from (and including) the Relevant Transfer Date.

2.2 	The Contractor undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Authority, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Authority in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes at the relevant date.

2.3 	The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal. 

3	FUNDING

3.1 	The Contractor undertakes to pay to the Schemes all such amounts as are due under the Admission Contract and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.

3.2 The Contractor shall indemnify and keep indemnified the Authority on demand against any claim by, payment to, or loss incurred by, the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Contractor to or in respect of the Schemes.

4	PROVISION OF INFORMATION

The Contractor and the Authority respectively undertake to each other:

(a) 	to provide all information which the other Party may reasonably request concerning matters (i) referred to in this Annex and (ii) set out in the Admission Contract, and to supply the information as expeditiously as possible; and

(b)	not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).

5	INDEMNITY

The Contractor undertakes to the Authority to indemnify and keep indemnified the Authority on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.

6	EMPLOYER OBLIGATION

The Contractor shall comply with the requirements of [Part 1 of] the Pensions Act 2008 and the Transfer of Employment (Pension Protection) Regulations 2005.

7	SUBSEQUENT TRANSFERS

The Contractor shall:

(a) not adversely affect pension rights accrued by any Fair Deal Employee in the period ending on the date of the relevant future transfer; 

(b) provide all such co-operation and assistance as the Schemes and the Replacement Contractor and/or the Authority may reasonably require to enable the Replacement Contractor to participate in the Schemes in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under New Fair Deal; and

(c) 	for the period either:

	 (i)	after notice (for whatever reason) is given, in accordance with the other provisions of this Contract, to terminate the Contract or any part of the Services; or

(ii) 	after the date which is two (2) years prior to the date of expiry of this Contract, ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Contractor or the Authority, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Authority (such approval not to be unreasonably withheld). Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Contract.


PART B
Transferring Former Contractor Employees at commencement of Services

1	RELEVANT TRANSFERS

1.1 	The Authority and the Contractor agree that:

(a) the commencement of the provision of the Services or of any relevant part of the Services will be a Relevant Transfer in relation to the Transferring Former Contractor Employees; and

(b) 	as a result of the operation of the Employment Regulations, the contracts of employment between each Former Contractor and the Transferring Former Contractor Employees (except in relation to any terms disapplied through the operation of Regulation 10(2) of the Employment Regulations) shall have effect on and from the Relevant Transfer Date as if originally made between the Contractor and/or Notified Sub-contractor and each such Transferring Former Contractor Employee.

1.2	The Authority shall procure that each Former Contractor shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of all the Transferring Former Contractor Employees in respect of the period up to (but not including)the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part in respect of the period up to (but not including) the Relevant Transfer Date) and the Contractor shall make, and the Authority shall procure that each Former Contractor makes, any necessary apportionments in respect of any periodic payments.

2	FORMER CONTRACTOR INDEMNITIES

2.1	Subject to Paragraph 2.2, the Authority shall procure that each Former Contractor shall indemnify the Contractor and any Notified Sub-contractor against any Employee Liabilities in respect of any Transferring Former Contractor Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

(a) any act or omission by the Former Contractor arising before the Relevant Transfer Date;

(b) the breach or non-observance by the Former Contractor arising before the Relevant Transfer Date of:

(i) any collective agreement applicable to the Transferring Former Contractor Employees; and/or

(ii) any custom or practice in respect of any Transferring Former Contractor Employees which the Former Contractor is contractually bound to honour;

(c) any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

(i) in relation to any Transferring Former Contractor Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and

(ii) in relation to any employee who is not a Transferring Former Contractor Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Contractor to the Contractor and/or any Notified Sub-contractor as appropriate, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations in respect of the period to (but excluding) the Relevant Transfer Date;

(d) 	a failure of the Former Contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Contractor Employees in respect of the period to (but excluding) the Relevant Transfer Date;

(e) 	any claim made by or in respect of any person employed or formerly employed by the Former Contractor other than a Transferring Former Contractor Employee for whom it is alleged the Contractor and/or any Notified Subcontractor as appropriate may be liable by virtue of this Contract and/or the Employment Regulations and/or the Acquired Rights Directive; and

(f) 	any claim made by or in respect of a Transferring Former Contractor Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Contractor Employee relating to any act or omission of the Former Contractor in relation to its obligations under Regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Contractor or any Sub-contractor to comply with Regulation 13(4) of the Employment Regulations.

2.2 	The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Contractor or any Subcontractor whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities:

(a) 	arising out of the resignation of any Transferring Former Contractor Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Contractor or any Subcontractor to occur in the period from (and including) the Relevant Transfer Date; or

(b) 	arising from the failure by the Contractor and/or any Sub-contractor to comply with its obligations under the Employment Regulations.

2.3	If any person who is not identified by the Authority as a Transferring Former Contractor Employee claims, or it is determined in relation to any person who is not identified by the Authority as a Transferring Former Contractor Employee, that his/her contract of employment has been transferred from a Former Contractor to the Contractor and/or any Notified Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:

(a) the Contractor shall, or shall procure that the Notified Sub-contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Authority and, where required by the Authority, to the Former Contractor; and

(b) the Former Contractor may offer (or may procure that a third party may offer) employment to such person within fifteen (15) Working Days of the notification by the Contractor and/or the Notified Sub-contractor or take such other reasonable steps as the Former Contractor considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.

2.4 	If an offer referred to in Paragraph 2.3(b) is accepted, or if the situation has otherwise been resolved by the Former Contractor and/or the Authority, the Contractor shall, or shall procure that the Notified Sub-contractor shall, immediately release the person from his/her employment or alleged employment.

2.5 	If by the end of the fifteen (15) Working Day period specified in Paragraph 2.3(b): 

(a) 	no such offer of employment has been made;

(b) 	such offer has been made but not accepted; or

(c) 	the situation has not otherwise been resolved, the Contractor and/or any Notified Sub-contractor may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.

2.6	Subject to the Contractor and/or any Notified Sub-contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in Law, the Authority shall procure that the Former Contractor indemnifies the Contractor and/or any Notified Sub-contractor (as appropriate) against all Employee Liabilities arising out of the termination pursuant to the provisions of Paragraph 2.5 provided that the Contractor takes, or shall procure that the Notified Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities.

2.7 	The indemnity in Paragraph 2.6:

(a) shall not apply to:

(i) 	any claim for:

(A) 	discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or

(B) 	equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Contractor and/or any Sub-contractor; or

(ii)	any claim that the termination of employment was unfair because the Contractor and/or Notified Sub-contractor neglected to follow a fair dismissal procedure; and
(b)	shall apply only where the notification referred to in Paragraph 2.3(a) is made by the Contractor and/or any Notified Sub-contractor (as appropriate) to the Authority and, if applicable, the Former Contractor, within six (6) Months of the Services Commencement Date. 
2.8 If any such person as is described in Paragraph 2.3 is neither re-employed by the Former Contractor nor dismissed by the Contractor and/or any Notified Sub-contractor within the time scales set out in Paragraph 2.5, such person shall be treated as having transferred to the Contractor or Notified Sub-contractor and the Contractor shall, or shall procure that the Notified Sub-contractor shall, comply with such obligations as may be imposed upon it under the Law.
3 [bookmark: _Ref357688215][bookmark: _Ref357686784][bookmark: _Ref311726553]CONTRACTOR INDEMNITIES AND OBLIGATIONS
3.1	Subject to Paragraph 3.2, the Contractor shall indemnify the Authority and/or the Former Contractor against any Employee Liabilities in respect of any Transferring Former Contractor Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:
(a) any act or omission by the Contractor or any Sub-contractor whether occurring before, on or after the Relevant Transfer Date;
(b) the breach or non-observance by the Contractor or any Sub-contractor on or after the Relevant Transfer Date of:
(i) any collective agreement applicable to the Transferring Former Contractor Employee; and/or
(ii) any custom or practice in respect of any Transferring Former Contractor Employees which the Contractor or any Sub-contractor is contractually bound to honour;
(c) any claim by any trade union or other body or person representing any Transferring Former Contractor Employees arising from or connected with any failure by the Contractor or a Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;
(d) any proposal by the Contractor or a Sub-contractor prior to the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Former Contractor Employees to their material detriment on or after their transfer to the Contractor or a Sub-contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Former Contractor Employee but for their resignation (or decision to treat their employment as terminated under Regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 
(e) any statement communicated to or action undertaken by the Contractor or a Sub-contractor to, or in respect of, any Transferring Former Contractor Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Authority and/or the Former Contractor in writing;
(f) any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
(i) in relation to any Transferring Former Contractor Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and
(ii) in relation to any employee who is not a Transferring Former Contractor Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Contractor to the Contractor or a Sub-contractor, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;
(g) a failure of the Contractor or any Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Contractor Employees in respect of the period from (and including) the Relevant Transfer Date; and
(h) any claim made by or in respect of a Transferring Former Contractor Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Contractor Employee relating to any act or omission of the Contractor or any Sub-contractor in relation to obligations under Regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Former Contractor's failure to comply with its obligations under Regulation 13 of the Employment Regulations.
3.2 [bookmark: _Ref357687893]The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Former Contractor whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Former Contractor’s failure to comply with its obligations under the Employment Regulations.
3.3 The Contractor shall comply, and shall procure that each Sub-contractor shall comply, with all its obligations under the Employment Regulations (including without limitation its obligation to inform and consult in accordance with Regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Sub-contractor shall perform and discharge, all its obligations in respect of all the Transferring Former Contractor Employees, on and from the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period from (and including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Contractor and the Former Contractor.
4 INFORMATION
The Contractor shall, and shall procure that each Sub-contractor shall, promptly provide to the Authority and/or at the Authority’s direction, the Former Contractor, in writing such information as is necessary to enable the Authority and/or the Former Contractor to carry out their respective duties under Regulation 13 of the Employment Regulations. The Authority shall procure that the Former Contractor shall promptly provide to the Contractor and each Notified Sub-contractor in writing such information as is necessary to enable the Contractor and each Notified Sub-contractor to carry out their respective duties under Regulation 13 of the Employment Regulations.

5 PRINCIPLES OF GOOD EMPLOYMENT PRACTICE
5.1	The Contractor shall, and shall procure that each Sub-contractor shall, comply with any requirement notified to it by the Authority relating to pensions in respect of any Transferring Former Contractor Employee as set down in:
(a)		the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; 
(b) HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999;  
(c) HM Treasury's guidance: “Fair deal for staff pensions: procurement of Bulk Transfer Agreements and Related Issues” of June 2004; and/or
(d) the New Fair Deal.
5.2 Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraph 5.1 shall be agreed in accordance with the Change Control Process.
6 PROCUREMENT OBLIGATIONS
Notwithstanding any other provisions of this Part B, where in this Part B the Authority accepts an obligation to procure that a Former Contractor does or does not do something, such obligation shall be limited so that it extends only to the extent that the Authority's contract with the Former Contractor contains a contractual right in that regard which the Authority may enforce, or otherwise so that it requires only that the Authority must use reasonable endeavours to procure that the Former Contractor does or does not act accordingly.

7 PENSIONS
The Contractor shall, and shall procure that each Sub-contractor shall, comply with the pensions provisions in the following Annex in respect of any Transferring Former Contractor Employees who transfer from the Former Contractor to the Contractor. 



ANNEX TO PART B
PENSIONS
0. PARTICIPATION
1.1 The Contractor undertakes to enter into the Admission Agreement.
1.2 	The Contractor and the Authority:
(a) undertake to do all such things and execute any documents (including the Admission Agreement) as may be required to enable the Contractor to participate in the Schemes in respect of the Fair Deal Employees;
(b) agree that the Authority is entitled to make arrangements with the body responsible for the Schemes for the Authority to be notified if the Contractor breaches the Admission Agreement; and
(c) agree that notwithstanding sub-paragraph (b) the Contractor shall notify the Authority in the event that it breaches the Admission Agreement. 
1.3 The Contractor shall bear its own costs and all costs that the Authority reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Contractor participating in the Schemes. 
2 FUTURE SERVICE BENEFITS
2.1 If the Contractor is rejoining the Schemes for the first time, the Contractor shall procure that the Fair Deal Employees shall be either admitted to or offered continued membership of the relevant section of the Schemes that they became eligible to join on the Relevant Transfer Date and shall continue to accrue or accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.
2.2 If staff have already been readmitted to the Schemes, the Contractor shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Contractor shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.
2.3 The Contractor undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Authority, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Authority in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes at the relevant date.
2.4 The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal.   

3 FUNDING
3.1 The Contractor undertakes to pay to the Schemes all such amounts as are due under the Admission Agreement and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.
3.2 The Contractor shall indemnify and keep indemnified the Authority on demand against any claim by, payment to, or loss incurred by the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Contractor to or in respect of the Schemes.  
4 PROVISION OF INFORMATION
4.1	The Contractor and the Authority respectively undertake to each other:

(a) to provide all information which the other Party may reasonably request concerning matters (i) referred to in this Annex and (ii) set out in the Admission Agreement, and to supply the information as expeditiously as possible; and
(b) not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).
5 INDEMNITY
The Contractor undertakes to the Authority to indemnify and keep indemnified the Authority on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.

6 EMPLOYER OBLIGATION
The Contractor shall comply with the requirements of [Part 1 of] the Pensions Act 2008 and the Transfer of Employment (Pension Protection) Regulations 2005.

7 SUBSEQUENT TRANSFERS
The Contractor shall: 

(a) not adversely affect pension rights accrued by any Fair Deal Employee in the period ending on the date of the relevant future transfer; 
(b) provide all such co-operation and assistance as the Schemes and the Replacement Contractor and/or the Authority may reasonably require to enable the Replacement Contractor to participate in the Schemes in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under the New Fair Deal; and
(c) for the period either:
 
(i)	after notice (for whatever reason) is given, in accordance with the other provisions of this Contract, to terminate the Contract or any part of the Services; or
(ii)	after the date which is two (2) years prior to the date of expiry of this Contract,
ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Contractor or the Authority, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Authority (such approval not to be unreasonably withheld). Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Agreement. 


PART C
No transfer of employees at commencement of Services

1	PROCEDURE IN THE EVENT OF TRANSFER

[bookmark: _Ref311726687]1.1	The Authority and the Contractor agree that the commencement of the provision of the Services or of any part of the Services will not be a Relevant Transfer in relation to any employees of the Authority and/or any Former Contractor.  
1.1 [bookmark: _Ref339619543]If any employee of the Authority and/or a Former Contractor claims, or it is determined in relation to any employee of the Authority and/or a Former Contractor, that his/her contract of employment has been transferred from the Authority and/or the Former Contractor to the Contractor and/or any Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:
(a) [bookmark: _Ref311726713]the Contractor shall, and shall procure that the relevant Sub-contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Authority and, where required by the Authority, give notice to the Former Contractor; and
(b) the Authority and/or the Former Contractor may offer (or may procure that a third party may offer) employment to such person within fifteen (15) Working Days of the notification by the Contractor or the Sub-contractor (as appropriate) or take such other reasonable steps as the Authority or Former Contractor (as the case may be) considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.
1.3	If an offer referred to in Paragraph 1.2(b) is accepted (or if the situation has otherwise been resolved by the Authority and/or the Former Contractor), the Contractor shall, or shall procure that the Sub-contractor shall, immediately release the person from his/her employment or alleged employment.
[bookmark: _Ref339619608]1.4	If by the end of the fifteen (15) Working Day period specified in Paragraph 1.2(b): 
(a) no such offer of employment has been made; 
(b) such offer has been made but not accepted; or
(c) the situation has not otherwise been resolved,
the Contractor and/or the Sub-contractor may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.

2 [bookmark: _Ref311726702][bookmark: _Ref339619716]INDEMNITIES
2.1 Subject to the Contractor and/or the relevant Sub-contractor acting in accordance with the provisions of Paragraphs 1.2 to 1.4 and in accordance with all applicable employment procedures set out in applicable Law and subject also to Paragraph 2.4, the Authority shall:
(a) indemnify the Contractor and/or the relevant Sub-contractor against all Employee Liabilities arising out of the termination of the employment of any employees of the Authority referred to in Paragraph 1.2 made pursuant to the provisions of Paragraph 1.4 provided that the Contractor takes, or shall procure that the Notified Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities; and 
(b) procure that the Former Contractor indemnifies the Contractor and/or any Notified Sub-contractor against all Employee Liabilities arising out of termination of the employment of the employees of the Former Contractor made pursuant to the provisions of Paragraph 1.4 provided that the Contractor takes, or shall procure that the relevant Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities.
2.2 [bookmark: _Ref311726659]If any such person as is described in Paragraph 1.2 is neither re employed by the Authority and/or the Former Contractor as appropriate nor dismissed by the Contractor and/or any Sub-contractor within the fifteen (15) Working Day period referred to in Paragraph 1.4 such person shall be treated as having transferred to the Contractor and/or the Sub-contractor (as appropriate) and the Contractor shall, or shall procure that the Sub-contractor shall, comply with such obligations as may be imposed upon it under Law.
2.3 [bookmark: _Ref339619658]Where any person remains employed by the Contractor and/or any Sub-contractor pursuant to Paragraph 2.2, all Employee Liabilities in relation to such employee shall remain with the Contractor and/or the Sub-contractor and the Contractor shall indemnify the Authority and any Former Contractor, and shall procure that the Sub-contractor shall indemnify the Authority and any Former Contractor, against any Employee Liabilities that either of them may incur in respect of any such employees of the Contractor and/or employees of the Sub-contractor.
2.4 [bookmark: _Ref339619692]The indemnities in Paragraph 2.1: 
(a) shall not apply to:
(i) any claim for:
(A) discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
(B) equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Contractor and/or any Sub-contractor; or

(ii) any claim that the termination of employment was unfair because the Contractor and/or any Sub-contractor neglected to follow a fair dismissal procedure; and
(b) shall apply only where the notification referred to in Paragraph 1.2(a) is made by the Contractor and/or any Sub-contractor to the Authority and, if applicable, Former Contractor within six (6) Months of the Services Commencement Date. 
3	PROCUREMENT OBLIGATIONS
Where in this Part C the Authority accepts an obligation to procure that a Former Contractor does or does not do something, such obligation shall be limited so that it extends only to the extent that the Authority's contract with the Former Contractor contains a contractual right in that regard which the Authority may enforce, or otherwise so that it requires only that the Authority must use reasonable endeavours to procure that the Former Contractor does or does not act accordingly.
[bookmark: _Ref311743565][bookmark: _Toc324709766]
PART D
Employment exit provisions

1. PRE-SERVICE TRANSFER OBLIGATIONS
1.1 [bookmark: _Ref311726729][bookmark: _Ref339556392]The Contractor agrees that within twenty (20) Working Days of the earliest of:

(a) [bookmark: _Ref311726771]receipt of a notification from the Authority of a Service Transfer or intended Service Transfer; 

(b) receipt of the giving of notice of early termination of this Contract; 

(c) [bookmark: _Ref311726774]the date which is twelve (12) Months before the end of the Term; and

(d) [bookmark: _Ref273456665]receipt of a written request of the Authority at any time (provided that the Authority shall only be entitled to make one such request in any six (6) Month period),

it shall provide in a suitably anonymised format so as to comply with the DPA, the Contractor's Provisional Contractor Personnel List, together with the Staffing Information in relation to the Contractor's Provisional Contractor Personnel List and it shall provide an updated Contractor's Provisional Contractor Personnel List at such intervals as are reasonably requested by the Authority.
[bookmark: _Ref339557298][bookmark: _Ref321385736]
1.2 At least twenty (20) Working Days prior to the Service Transfer Date, the Contractor shall provide to the Authority or at the direction of the Authority to any Replacement Contractor and/or any Replacement Sub-contractor: 

(a) [bookmark: _Ref339556302]the Contractor's Final Contractor Personnel List, which shall identify which of the Contractor Personnel are Transferring Contractor Employees; and

(b) the Staffing Information in relation to the Contractor’s Final Contractor Personnel List (insofar as such information has not previously been provided).

1.2 [bookmark: _Ref311726760]The Authority shall be permitted to use and disclose information provided by the Contractor under Paragraphs 1.1 and 1.2 for the purpose of informing any prospective Replacement Contractor and/or Replacement Sub-contractor. 

1.3 The Contractor warrants, for the benefit of the Authority, any Replacement Contractor, and any Replacement Sub-contractor that all information provided pursuant to Paragraphs 1.1 and 1.2 shall be true and accurate in all material respects at the time of providing the information.

1.4 From the date of the earliest event referred to in Paragraph 1.1(a), 1.1(b) and 1.1(c), the Contractor agrees, that it shall not, and agrees to procure that each Sub‑contractor shall not, assign any person to the provision of the Services who is not listed on the Contractor’s Provisional Contractor Personnel List and shall not without the approval of the Authority (not to be unreasonably withheld or delayed):

(a) replace or re-deploy any Contractor Personnel listed on the Contractor Provisional Contractor Personnel List other than where any replacement is of equivalent grade, skills, experience and expertise and is employed on the same terms and conditions of employment as the person he/she replaces;
(b) make, promise, propose or permit any material changes to the terms and conditions of employment of the Contractor Personnel (including any payments connected with the termination of employment); 
(c) [bookmark: _Ref321320754]increase the proportion of working time spent on the Services (or the relevant part of the Services) by any of the Contractor Personnel save for fulfilling assignments and projects previously scheduled and agreed;
(d) introduce any new contractual or customary practice concerning the making of any lump sum payment on the termination of employment of any employees listed on the Contractor's Provisional Contractor Personnel List; 
(e) increase or reduce the total number of employees so engaged, or deploy any other person to perform the Services (or the relevant part of the Services); or
(f) terminate or give notice to terminate the employment or contracts of any persons on the Contractor's Provisional Contractor Personnel List save by due disciplinary process,
and shall promptly notify, and procure that each Sub-contractor shall promptly notify, the Authority or, at the direction of the Authority, any Replacement Contractor and any Replacement Sub-contractor of any notice to terminate employment given by the Contractor or relevant Sub-contractor or received from any persons listed on the Contractor's Provisional Contractor Personnel List regardless of when such notice takes effect.

1.5 During the Term, the Contractor shall provide, and shall procure that each Sub‑contractor shall provide, to the Authority any information the Authority may reasonably require relating to the manner in which the Services are organised, which shall include:
(a) the numbers of employees engaged in providing the Services;
(b) the percentage of time spent by each employee engaged in providing the Services; and
(c) a description of the nature of the work undertaken by each employee by location.
1.6 The Contractor shall provide, and shall procure that each Sub‑contractor shall provide, all reasonable cooperation and assistance to the Authority, any Replacement Contractor and/or any Replacement Sub-contractor to ensure the smooth transfer of the Transferring Contractor Employees on the Service Transfer Date including providing sufficient information in advance of the Service Transfer Date to ensure that all necessary payroll arrangements can be made to enable the Transferring Contractor Employees to be paid as appropriate. Without prejudice to the generality of the foregoing, within five (5) Working Days following the Service Transfer Date, the Contractor shall provide, and shall procure that each Sub-contractor shall provide, to the Authority or, at the direction of the Authority, to any Replacement Contractor and/or any Replacement Sub-contractor (as appropriate), in respect of each person on the Contractor's Final Contractor Personnel List who is a Transferring Contractor Employee:
(a) the most recent Month's copy pay slip data;
(b) details of cumulative pay for tax and pension purposes;
(c) details of cumulative tax paid;
(d) tax code;
(e) details of any voluntary deductions from pay; and
(f) bank/building society account details for payroll purposes.
2 [bookmark: _Ref311722624][bookmark: _Toc324709767]EMPLOYMENT REGULATIONS EXIT PROVISIONS
2.1 The Authority and the Contractor acknowledge that subsequent to the commencement of the provision of the Services, the identity of the provider of the Services (or any part of the Services) may change (whether as a result of termination of this Contract or otherwise) resulting in the Services being undertaken by a Replacement Contractor and/or a Replacement Sub-contractor. Such change in the identity of the supplier of such services may constitute a Relevant Transfer to which the Employment Regulations and/or the Acquired Rights Directive will apply. The Authority and the Contractor further agree that, as a result of the operation of the Employment Regulations, where a Relevant Transfer occurs, the contracts of employment between the Contractor and the Transferring Contractor Employees (except in relation to any contract terms disapplied through operation of Regulation 10(2) of the Employment Regulations) will have effect on and from the Service Transfer Date as if originally made between the Replacement Contractor and/or a Replacement Sub-contractor (as the case may be) and each such Transferring Contractor Employee.
2.2 The Contractor shall, and shall procure that each Sub-contractor shall, comply with all its obligations in respect of the Transferring Contractor Employees arising under the Employment Regulations in respect of the period up to (and including) the Service Transfer Date and shall perform and discharge, and procure that each Sub-contractor shall perform and discharge, all its obligations in respect of all the Transferring Contractor Employees arising in respect of the period up to (and including) the Service Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period ending on (and including) the Service Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: (i) the Contractor and/or the Sub-contractor (as appropriate); and (ii) the Replacement Contractor and/or Replacement Sub-contractor.  
2.3 [bookmark: _Ref346037066]Subject to Paragraph 2.4, the Contractor shall indemnify the Authority and/or the Replacement Contractor and/or any Replacement Sub-contractor against any Employee Liabilities in respect of any Transferring Contractor Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:
(a) any act or omission of the Contractor or any Sub-contractor whether occurring before, on or after the Service Transfer Date;
(b) the breach or non-observance by the Contractor or any Sub-contractor occurring on or before the Service Transfer Date of: 
(i) any collective agreement applicable to the Transferring Contractor Employees; and/or
(ii) any other custom or practice with a trade union or staff association in respect of any Transferring Contractor Employees which the Contractor or any Sub-contractor is contractually bound to honour;
(c) [bookmark: _Ref358046859]any claim by any trade union or other body or person representing any Transferring Contractor Employees arising from or connected with any failure by the Contractor or a Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or before the Service Transfer Date;
(d) any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
(i) in relation to any Transferring Contractor Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on and before the Service Transfer Date; and
(ii) in relation to any employee who is not a Transferring Contractor Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Contractor to the Authority and/or Replacement Contractor and/or any Replacement Sub-contractor, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or before the Service Transfer Date;
(e) a failure of the Contractor or any Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Contractor Employees in respect of the period up to (and including) the Service Transfer Date);
(f) any claim made by or in respect of any person employed or formerly employed by the Contractor or any Sub-contractor other than a Transferring Contractor Employee for whom it is alleged the Authority and/or the Replacement Contractor and/or any Replacement Sub-contractor may be liable by virtue of this Contract and/or the Employment Regulations and/or the Acquired Rights Directive; and
(g) any claim made by or in respect of a Transferring Contractor Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Contractor Employee relating to any act or omission of the Contractor or any Sub-contractor in relation to its obligations under Regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Authority and/or Replacement Contractor to comply with Regulation 13(4) of the Employment Regulations.
2.4 [bookmark: _Ref346036967][bookmark: _Ref311726880]The indemnities in Paragraph 2.3 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Replacement Contractor and/or any Replacement Sub-contractor whether occurring or having its origin before, on or after the Service Transfer Date, including any Employee Liabilities: 
(a) arising out of the resignation of any Transferring Contractor Employee before the Service Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Replacement Contractor and/or any Replacement Sub-contractor to occur in the period on or after the Service Transfer Date); or
(b) arising from the Replacement Contractor’s failure, and/or Replacement Sub-contractor’s failure, to comply with its obligations under the Employment Regulations.
2.5 [bookmark: _Ref358046846]If any person who is not a Transferring Contractor Employee claims, or it is determined in relation to any person who is not a Transferring Contractor Employee, that his/her contract of employment has been transferred from the Contractor or any Sub-contractor to the Replacement Contractor and/or Replacement Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive, then:
(a) [bookmark: _Ref341973512]the Authority shall procure that the Replacement Contractor shall, or any Replacement Sub-contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Contractor; and
(b) [bookmark: _Ref311726810]the Contractor may offer (or may procure that a Sub-contractor may offer) employment to such person within fifteen (15) Working Days of the notification by the Replacement Contractor and/or any and/or Replacement Sub-contractor or take such other reasonable steps as it considers appropriate to deal with the matter provided always that such steps are in compliance with Law.
2.6 [bookmark: _Ref358280337]If such offer is accepted, or if the situation has otherwise been resolved by the Contractor or a Sub-contractor, the Authority shall procure that the Replacement Contractor shall, or procure that the Replacement Sub-contractor shall, immediately release or procure the release of the person from his/her employment or alleged employment.
2.7 [bookmark: _Ref311726867][bookmark: _Ref358299363][bookmark: _Ref358045862]If after the fifteen (15) Working Day period specified in Paragraph 2.5(b) has elapsed:
(a) no such offer of employment has been made; 
(b) such offer has been made but not accepted; or
(c) the situation has not otherwise been resolved
the Authority shall advise the Replacement Contractor and/or Replacement Sub-contractor, as appropriate that it may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.

2.8 [bookmark: _Ref341973427]Subject to the Replacement Contractor and/or Replacement Sub-contractor acting in accordance with the provisions of Paragraphs 2.5 to 2.7, and in accordance with all applicable proper employment procedures set out in applicable Law, the Contractor shall indemnify the Replacement Contractor and/or Replacement Sub-contractor against all Employee Liabilities arising out of the termination pursuant to the provisions of Paragraph 2.7 provided that the Replacement Contractor takes, or shall procure that the Replacement Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities.
2.9 The indemnity in Paragraph 2.8:
(a) shall not apply to:
(i) any claim for:
(ii) discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
(iii) equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Replacement Contractor and/or Replacement Sub-contractor; or
(iv) any claim that the termination of employment was unfair because the Replacement Contractor and/or Replacement Sub-contractor neglected to follow a fair dismissal procedure; and
(b) shall apply only where the notification referred to in Paragraph 2.5(a) is made by the Replacement Contractor and/or Replacement Sub-contractor to the Contractor within six (6) Months of the Service Transfer Date.
2.10 [bookmark: _Ref339619821]If any such person as is described in Paragraph 2.5 is neither re-employed by the Contractor or any Sub-contractor nor dismissed by the Replacement Contractor and/or Replacement Sub-contractor within the time scales set out in Paragraphs 2.5 to 2.7, such person shall be treated as a Transferring Contractor Employee and the Replacement Contractor and/or Replacement Sub-contractor shall comply with such obligations as may be imposed upon it under applicable Law.
2.11 The Contractor shall comply, and shall procure that each Sub-contractor shall comply, with all its obligations under the Employment Regulations and shall perform and discharge, and shall procure that each Sub-contractor shall perform and discharge, all its obligations in respect of the Transferring Contractor Employees before and on the Service Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part in respect of the period up to (and including) the Service Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: 
(a) the Contractor and/or any Sub-contractor; and
(b) the Replacement Contractor and/or the Replacement Sub-contractor.
2.12 The Contractor shall, and shall procure that each Sub-contractor shall, promptly provide to the Authority and any Replacement Contractor and/or Replacement Sub-contractor, in writing such information as is necessary to enable the Authority, the Replacement Contractor and/or Replacement Sub-contractor to carry out their respective duties under Regulation 13 of the Employment Regulations. The Authority shall procure that the Replacement Contractor and/or Replacement Sub-contractor, shall promptly provide to the Contractor and each Sub-contractor in writing such information as is necessary to enable the Contractor and each Sub-contractor to carry out their respective duties under Regulation 13 of the Employment Regulations.
2.13 [bookmark: _Ref346037338]Subject to Paragraph 2.14, the Authority shall procure that the Replacement Contractor indemnifies the Contractor on its own behalf and on behalf of any Replacement Sub-contractor and its sub-contractors against any Employee Liabilities in respect of each Transferring Contractor Employee (or, where applicable any employee representative (as defined in the Employment Regulations) of any Transferring Contractor Employee) arising from or as a result of:
(a) any act or omission of the Replacement Contractor and/or Replacement Sub-contractor;
(b) the breach or non-observance by the Replacement Contractor and/or Replacement Sub-contractor on or after the Service Transfer Date of: 
(i) any collective agreement applicable to the Transferring Contractor Employees; and/or 
(ii) any custom or practice in respect of any Transferring Contractor Employees which the Replacement Contractor and/or Replacement Sub-contractor is contractually bound to honour;
(c) any claim by any trade union or other body or person representing any Transferring Contractor Employees arising from or connected with any failure by the Replacement Contractor and/or Replacement Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;
(d) any proposal by the Replacement Contractor and/or Replacement Sub-contractor to change the terms and conditions of employment or working conditions of any Transferring Contractor Employees on or after their transfer to the Replacement Contractor or Replacement Sub-contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Contractor Employee but for their resignation (or decision to treat their employment as terminated under Regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 
(e) any statement communicated to or action undertaken by the Replacement Contractor or Replacement Sub-contractor to, or in respect of, any Transferring Contractor Employee on or before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Contractor in writing;
(f) any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
(i) in relation to any Transferring Contractor Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising after the Service Transfer Date; and
(ii) in relation to any employee who is not a Transferring Contractor Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Contractor or Sub-contractor, to the Replacement Contractor or Replacement Sub-contractor to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising after the Service Transfer Date;
(g) a failure of the Replacement Contractor or Replacement Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Contractor Employees in respect of the period from (and including) the Service Transfer Date; and
(h) any claim made by or in respect of a Transferring Contractor Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Contractor Employee relating to any act or omission of the Replacement Contractor or Replacement Sub-contractor in relation to obligations under Regulation 13 of the Employment Regulations.
2.14 [bookmark: _Ref346037479]The indemnities in Paragraph 2.13 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Contractor and/or any Sub-contractor (as applicable) whether occurring or having its origin before, on or after the Relevant Transfer Date, including any Employee Liabilities arising from the failure by the Contractor and/or any Sub-contractor (as applicable) to comply with its obligations under the Employment Regulations.
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[bookmark: _Toc453947884]Schedule 11 - Key Personnel

	Key Role
	Name of Key  Personnel
	Responsibilities / Authorities
	Minimum period in Key Role

	
	David Rutherford
	Contract Coordinator
	

	
	Andrew Bartlett
	Chief Executive Officer
	

	
	Pamela Stewart
	Deputy Chief Executive, Head of Finance
	

















[bookmark: _Toc453947885]Schedule 12- Exit plan and service transfer arrangements
[bookmark: a816463][bookmark: _Toc441068253]DEFINITIONS 

In this Schedule, the following definitions shall apply:

“Registers”	means the registers and database referred to in Paragraph 4.2.1 and Paragraph 4.2.2 of this Schedule 12;

“Transitional Assistance Notice”	has the meaning set out in Paragraph 5.1 of this Schedule 12;

“Transitional Period”	has the meaning set out in Paragraph 5.1.3 of this Schedule 12.

[bookmark: a688287][bookmark: _Toc441068254]PURPOSE OF SCHEDULE 

2.1	The Contractor is required to ensure the orderly transition of the Services from the Contractor to the Authority or any Replacement Contractor in the event of any termination (including partial termination) or expiry of this Contract. This Schedule sets out the principles of the exit and service transition arrangements which are intended to achieve this and upon which the Exit Plan shall be based.

2.2 For the avoidance of doubt the Contractor is responsible for the overall management of the exit and Service transfer arrangements.

3 [bookmark: a1002091][bookmark: _Toc441068255]EXIT

3.1 The Exit Plan shall:

3.1.1 address each of the issues set out in this Schedule 12 to facilitate the transition of the Services from the Contractor to the Replacement Contractor and/or the Authority and shall ensure that there is no disruption in the supply of the Services and no deterioration in the quality of delivery of the Services;

3.1.2 detail how the Services will transfer to the Replacement Contractor and/or the Authority including details of the processes, documentation, data transfer, systems migration, security and the segregation of the Authority's technology components from any technology components run by the Contractor or any of its Sub-contractors (where applicable);

3.1.3 specify the scope of the Transitional Assistance Services that may be required by the Authority, any charges that would be payable for the provision of Transitional Assistance Services and detail how such services would be provided (if required) during the Termination Period;

3.1.4 provide a timetable and identify critical issues for carrying out the Transitional Assistance Services; and

3.1.5 set out the management structure to be put in place and employed during the Termination Period.
[bookmark: a245040][bookmark: _Toc441068256]
4 OBLIGATIONS DURING THE TERM

4.1 The Contractor and the Authority shall each appoint an exit manager and provide written notification of such appointment to each other within six (6) Months after the Commencement Date. The Contractor's exit manager shall be responsible for ensuring that the Contractor and its employees, agents and Sub-contractors comply with this Schedule. The Contractor shall ensure that its exit manager has the requisite authority to arrange and procure any resources of the Contractor as are reasonably necessary to enable the Contractor to comply with this Paragraph 4.1. The exit managers shall liaise with one another in relation to all issues relevant to termination or expiry and all matters connected with this Schedule 12 and each Party's compliance with it.

4.2 During the Term, the Contractor shall:
[bookmark: a63458]
4.2.1 create and maintain a register of:

4.2.1.1 all assets, detailing their ownership status; and

4.2.1.2 all Sub-contracts and other agreements required to perform the Services;

4.2.2 [bookmark: a497347]create and maintain a database setting out the Contractor's technical infrastructure through which the Services are delivered. Such database shall be capable of allowing staff of the Replacement Contractor and/or the Authority to acquire sufficient technical understanding of how the Contractor provides the Services to ensure the smooth transition of the Services with the minimum of disruption; and

4.2.3 at all times keep the Registers up to date and shall maintain copies of any agreements referred to in any Register.

4.3 The Parties shall agree the format of the Registers as part of the process of agreeing the first Exit Plan. 

4.4 At the same time as the Contractor submits a revised Exit Plan, it shall also submit to the Authority up-to-date Registers. 

4.5 On reasonable notice, the Contractor shall provide to the Authority and/or to its Replacement Contractor (subject to the Replacement Contractor entering into reasonable written confidentiality undertakings with the Contractor), such material and information as the Authority shall reasonably require in order to facilitate the preparation by the Authority of any invitation to tender and/or to facilitate any potential Replacement Contractor undertaking due diligence.

5 [bookmark: a358489][bookmark: _Toc441068257]TRANSITIONAL ASSISTANCE SERVICES

5.1 [bookmark: a753698]The Authority shall be entitled to require the provision of Transitional Assistance Services by sending the Contractor a notice to that effect (Transitional Assistance Notice) at any time prior to termination or expiry. The Transitional Assistance Notice shall specify:

5.1.1 the date from which Transitional Assistance Services are required;

5.1.2 the nature and extent of the Transitional Assistance Services required; and

5.1.3 [bookmark: a657566]the period during which it is anticipated that Transitional Assistance Services will be required (Transitional Period) after the date that the Contractor ceases to provide the Services or, in the event that a Termination Period is specified by the Authority, no longer than the end of the Termination Period).

5.2 The Authority shall have an option to extend the Transitional Period beyond the period specified in the Transitional Assistance Notice by written notice to the Contractor provided that such extension shall not extend beyond a reasonable period after the expiry of the period referred to in Paragraph 5.1.3 of this Schedule 12.

5.3 The Authority shall have the right to terminate its requirement for Transitional Assistance Services by serving not less than twenty (20) days' notice upon the Contractor to such effect. 

5.4 The Transitional Assistance Services shall be provided in good faith and in accordance with Good Industry Practice. 

5.5 During the Transitional Period, the Contractor shall, in addition to providing the Services and the Transitional Assistance Services, provide to the Authority any reasonable assistance requested by the Authority to allow the Services to continue without interruption and to facilitate the orderly transfer of the Services. The Contractor shall use all reasonable endeavours to reallocate resources to provide these services without additional costs. However if this is not possible, any additional reasonable costs incurred by the Contractor in this regard which are not already in the scope of the Transitional Assistance Services or the Exit Plan shall be provided on a time-and-materials basis in accordance with the applicable rates set out in Schedule 6 and subject to agreement under the Change Control Process.

5.6 The Authority and the Contractor acknowledge that the transition of the Services to the Replacement Contractor may be phased over a period of time so that certain identified Services are transferred to the Replacement Contractor before others.

5.7 The Authority shall, at the Contractor's reasonable request, require the Replacement Contractor and any agent or personnel of the Replacement Contractor, to enter into an appropriate confidentiality undertaking with the Contractor.

5.8 The Contractor shall comply with all of its obligations contained in the Exit Plan. 

5.9 From the date six (6) Months before expiry or from the service by either Party of any Termination Notice (whichever is the earlier) and during any Termination Period, the Contractor shall not terminate or vary in any material respect any Transferable Contract without the Authority's prior written consent, such consent not to be unreasonably withheld or delayed.

5.10 The Contractor shall comply with all of its obligations regarding its personnel in accordance with Clause 6 of Schedule 1 and Schedule 10.

5.11 Upon termination or expiry (as the case may be) or upon expiration of the Termination Period or, provided that it does not have an adverse impact on the ability of the Contractor to provide the Services or the Transitional Assistance Services at any time during the Termination Period (as the Authority shall require):

5.11.1 the Contractor shall cease to use the Authority Data and, at the direction of the Authority either:

5.11.1.1 provide the Authority or Replacement Contractor with a complete and uncorrupted version of the Authority Data in electronic form (or such other format as reasonably required by the Authority); or

5.11.1.2 destroy (including removal from any hard disk) or return (at the Authority's option) all copies of the Authority Data not required to be retained by the Contractor for statutory compliance purposes and confirm in writing that such destruction has taken place;

5.11.2 the Contractor shall erase from any computers, storage devices and storage media that are to be retained by the Contractor after the end of the Termination Period any software containing the Intellectual Property Rights owned by the Authority;

5.11.3 the Contractor shall return to the Authority such of the following as are in the Contractor's possession or control:

5.11.3.1 all materials created by the Contractor under this Contract, the Intellectual Property Rights in which are owned by the Authority;

5.11.3.2 any other equipment which belongs to the Authority; and

5.11.3.3 any items that have been on-charged to the Authority, such as consumables;

5.11.4 the Contractor shall vacate any Authority's Premises; and

5.11.5 each Party shall return to the other Party all Confidential Information of the other Party and shall certify that it does not retain the other Party's Confidential Information.

5.12 The Transitional Assistance Services to be provided by the Contractor shall include (without limitation) such of the following services as the Authority may specify:

5.12.1 providing assistance and expertise as necessary to examine all operational and business processes (including all supporting documentation) in place and re-writing and implementing processes and procedures such that they are appropriate for use by the Authority or Replacement Contractor after the end of the Termination Period;

5.12.2 providing details of work volumes and staffing requirements over the preceding twelve (12) Months;

5.12.3 analysing and providing information about capacity and performance requirements, processor requirements and bandwidth requirements, and known planned requirements for capacity growth;

5.12.4 transferring all training material and providing appropriate training to those Authority and/or Replacement Contractor staff responsible for internal training in connection with the provision of the Services;

5.12.5 providing for transfer to the Authority and/or the Replacement Contractor of all knowledge reasonably required for the provision of the Services which may, as appropriate, include information, records and documents; and

5.12.6 answering all reasonable questions from the Authority and/or the Replacement Contractor regarding the Services.
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Specification



Executive Summary



1.1. The Secretary of State for Health has made speaking up a key priority and wishes to see a culture across the NHS and social care sector where people are encouraged to speak up about patient safety and other matters of public interest, and are supported when they do so. This service proposition supports that ministerial priority through the provision of a Speaking Up helpline for the NHS and Social Care Employees.  

1.2. The existing Whistleblowing helpline has been established since 2003 as an independent resource for individuals working in the NHS and Social Care sectors who may wish to raise a concern about the provision of services.  

1.3. This helpline has been operated by the Royal Mencap Society since January 2011.  The current service covers a confidential independent free phone helpline, guidance via email, a website containing information for potential whistleblowers, and includes support and outreach activity. 

1.4. The current contract comes to an end on 31 May 2017.  

1.5. The Department of Health wishes to procure a revised service, it should be noted that the specification is different from the existing Whistleblowing Helpline service. The new procurement will be called the “Speaking Up Helpline” which will have a core requirement  that is comprised of: 

Establishment of a report within four (4) weeks of contract award to identify and map the current whistleblowing lines across the NHS and Health and Social Care system; 

Provision of a helpline service that provides guidance for NHS and social care workers; 

Provision of general advice about the ‘Speaking Up’ helpline, how to access it and what it covers, to providers of NHS and Social Care Services; 

Support awareness raising activity in relation to the Speaking Up helpline;

A website and potentially other multichannel approaches that may include social media to increase the effectiveness of delivery;

The successful supplier will also need to provide Management Data that provides a breakdown that shows:

· Helpline usage data;

· How the helpline is used by NHS and Social Care workers;

· The issues that people are speaking up about;

· The needs of the people who speak up in the NHS and Social Care environment;

· Feedback on the helpline service as requested. This data may be used to inform policy development in respect of Speaking Up. There should not be a substantial cost associated with this aspect of the contract.  

1.6. The contract will be for one 10 month and two 12-month periods beginning on 01 June 2017 until 31 March 2020, with an option for extension by up to a further two 12-month periods.  The contract will be reviewed annually. This flexibility in length is to ensure this service continues to meet user requirements. 

1.7. The Department or its representative shall inform the supplier of the requirement for each extension, not later than 3 months before the end of each contract period.

1.8. Costs for delivery of the service will be fixed and paid within 30 days maximum in arrears upon submission of relevant invoices.



[bookmark: _Toc519998890]Background to Whistleblowing and the National Guardian



1.1 This service proposition supports ‘Learning not blaming’, which sets out the government’s response to February 2015 publication of ‘Freedom To Speak Up’ by Sir Robert Francis QC. 



1.2 The creation of the National Guardian role followed  ‘Freedom to Speak Up’, and is one of a number of measures introduced to ensure health and care workers are encouraged to speak up, and do not suffer as a result. The National Guardian’s remit covers NHS Trusts and NHS Foundation Trusts, independent healthcare providers who deliver NHS services covered by the standard contract, social enterprises, and trusts put out to franchise or where contracts have been put out to tender for large services, for example community services. However, its focus to date has been on NHS Trusts and NHS Foundation Trusts.



1.3  The National Guardian is independent and will help to lead cultural change within NHS Trusts and NHS Foundation Trusts, so that healthcare staff feel confident and supported to “speak up”. The National Guardian shares good practice, reports on national or common themes, and identifies any barriers that are preventing the NHS from having a truly safe and open culture.



1.4  The National Guardian leads and supports a network of Freedom To Speak Up Guardians appointed by the Chief Executive of each NHS Trust. All NHS Trusts and NHS Foundations Trusts now have a Freedom to Speak Up Guardian in place, or will appoint to this role very shortly. NHS England is responsible for speaking up in primary care and has issued a new policy on this. This requires all primary care providers to nominate a Freedom to Speak Up Guardian.



1.5 Freedom to Speak Up Guardians act to promote speaking up in their organisations, raise awareness, ensure that their organisation is well equipped to support staff who speak up and are able to use speaking up to improve culture.



1.6  Freedom To Speak Up Guardians also act as a point of contact for people who wish to speak up, providing an alternative route to existing channels where needed. These Guardians also provide advice and support to the Trusts Board on best practice for handling Speaking Up issues. It is essential that the successful contractor develops effective working relationships with the National Guardian’s Office. 



1.7 While the infrastructure is being put in place to support people who work within the NHS and primary care, there is little (if any) comparable provision for employees and workers within the adult social care environment.



1.8 This service proposition fits well with the adult safeguarding and prevention agenda, underpinning workers and volunteers’ need to be accountable and speak up where they recognise issues with practice or allegations of abuse in the adult social care environment. Naturally, employers across the sector are supportive of their employees in terms of policy and culture, however, the provision of a resource for social care workers adds a layer of support between staff and management discussions, which can enable and empower staff to raise their concerns in the right way to effect change for people accessing services.



1.9 The existing helpline was initially established in 2003 as an independent resource for individuals working within NHS and social care organisations who may wish to speak up about matters of concern, including those that may or do affect patient care (including “whistleblowers”). 



1.10 One of the key features of the helpline is that it is independent of government and, as such, is trusted by the individuals that use the service.



1.11 The helpline provides free guidance and information to whistleblowers. It only gives general guidance and signposts potential whistleblowers to other resources that may help them. The helpline does not give specific legal advice on the merits of an individual’s case, nor act on individual concerns. 



1.12 Helpline staff know when they may need to escalate potential safeguarding concerns, which will largely be to the Care Quality Commission (CQC).  We would expect the successful contractor to be aware of the need for onward referral of such concerns to the relevant bodies or authorities and the relevant law governing data protection. 





THE REQUIREMENT



Outline



1.13  An organisation is sought to provide a Speaking Up package of services for people who work in the NHS and Adult Social Care sector and for providers of NHS services and Adult Social Care services.  The objective of the guidance and signposting helpline is to support people who wish to speak up about matters that affect the delivery of care, particularly patient safety. 



1.14 We require the Speaking up helpline to provide:

1. a telephone helpline;

2. a website;

3. guidance and ‘signposting’ – available during and outside ‘open hours’; 

4. escalation procedures where issues such as potential safeguarding situations need to be acted upon;

5. user feedback; 

6. performance data for regular reporting of management information; and

7. awareness raising / promotion activity.



The target customer base for the helpline service is:



· NHS workers (including trainees, agency staff, and those that work outside of normal working hours);

· Staff employed in the adult social care sector (including trainees, agency staff, and those that work outside of normal working hours);

· NHS and social care employing organisations;

· Contractors for the NHS and social care sector.



1.15 The Department wants the new contractor to provide:



· ‘Intelligent  guidance’ for people who wish to speak up from the Health and Adult Social Care sectors, including ‘signposting’ to appropriate material, to support them in ‘speaking up’;

· Access to guidance on “Speaking Up” (including whistleblowing) for organisations within the NHS and social care environment; and

· Promote the helpline to those that may wish to use it.



The Core Requirement



1.16 We require the Speaking Up helpline to provide:

· A telephone helpline service;

· A website with responsibility for periodic updates, maintaining the site on behalf of the Department, and maintaining access;

· Guidance and ‘signposting’ – available during and outside ‘open hours’; 

· Escalation procedures where issues such as potential safeguarding situations need to be acted upon; 

· User feedback and (where possible) demographic data; 

· Performance data for reporting of management information; and

· Awareness raising / promotion activity, for example, possible attendance at up to six key conferences a year, webinar bases awareness raising sessions with specific audiences e.g. Clinical Commissioning Groups (CCGs), use of social media and production of promotional leaflets / materials  



Helpline service

1.17 The minimum operating time of the telephone Speaking Up helpline will be normal business hours, i.e. from 0800 hours to 1800 hours Monday to Friday, with a call back facility (within pre-determined timescales) in the case of telephone callers. During these hours the service will be manned. Depending on demand, these hours may need to be extended.



Helpline operating procedures

1.18 The nature of the Speaking up helpline, in particular the telephone service, is such that staff working for the successful bidder will likely be communicating with individuals who may be experiencing a variety of emotional states. 



1.19 We would expect the successful contract holder to handle calls to its telephone helpline by following operating guidelines that reflect good practice principles. For example:



· Opening the conversation in a welcoming manner;

· Outlining the limits of the assistance the Helpline may provide, in order to manage the callers expectations; 

· Identifying the nature of the call / concerns / key request to establish the caller’s needs;

· Summarising and clarifying the reasons for the call, being mindful of serious concerns and escalation procedures (where applicable);

· Signposting the caller to resources that may help them;

· Check the caller’s understanding of the guidance / signposting given;

· Offering the customer a call back, or seeking feedback on the service;

· Closing the call;

· Recording the call for management information purposes. 



















Translation service provision

1.20 NHS and Adult Social Care service provision is varied, employing individuals with a diverse capability and skills mix. It is recognised that some sectors might employ workers where English is not an individual’s first language.



1.21 We would expect that the contract holder will have access to relevant translation services to ensure equality of access and treatment of callers’ diverse needs.    





Website

1.22 The existing contract provides a website, which is currently owned by the Department of Health. As now, the website will be an integral part of the service provided: source and signposting of information, allowing for email communication, and call back requests. It will require periodic review and updating, including linking to appropriate other sources of guidance. The frequency of updates will be agreed on award of contract. We do not anticipate that these arrangements will generate a significant cost to the contract holder.



1.23 Under the new contract, ownership of the website and Intellectual Property Rights (IPR) may pass to another body and may, accordingly, require repurposing to meet the needs of that other body, in addition to those of the helpline. This may include future migration of the website to an NHS or gov.uk site. 



1.24 We would expect that the successful bidder will propose how the transition from the existing website to the new Speaking Up Helpline website can be most effectively delivered whilst seeking to maintain traffic levels and minimise disruption. It is expected that the online traffic to the current wbhelpline.org.uk/ website will be re-routed to any replacement web address.  



1.25 The successful contractor will be responsible for the website support aspects related to Speaking Up and keeping the website up to date. Ownership of the website may pass to another body who will also hold the intellectual property rights for work, the Speaking Up helpline and its website is currently held at: http://wbhelpline.org.uk/



Guidance and ‘signposting’

1.26 The nature of the Speaking up helpline, in particular the telephone service, is such that staff working for the successful bidder will likely be communicating with individuals who may be experiencing a variety of emotional states. Calls can be complex and there will be a need to ask questions in a sensitive way. 



1.27 The core requirement is described as the provision of “intelligent guidance”; to provide guidance relevant to a caller’s situation, and ‘signpost’ to other resources, taking into account the caller’s individual circumstances. This will include, for example, the provision of Freedom To Speak Up Guardian contact details and details of appropriate professional bodies and unions.  



1.28 The Department expects that within one month of contract award, the supplier will provide the ‘map’ for guidance and signposting. As such we would expect the contract holder to be aware of the implications of callers raising serious concerns, the need for onward referral of such concerns to the relevant bodies or authorities and the relevant law governing data protection. 



1.29 The core requirement and the additional requirement will not cover the provision of specific legal advice on the merits of an individual’s case nor act on individual concerns.



Escalation procedures

1.30 Through initial questioning, it may become apparent that there may be safeguarding issues to consider – where serious concerns, especially those alleging criminal activity or serious patient safety concerns, are raised. The requirement will include consideration of the need for onward referral of such concerns. 



1.31 We would expect that the contract holder, in developing its ‘process map’ for the guidance and signposting operations, will factor in ‘triggers’ for identifying serious concerns and safeguarding issues.



1.32 We would expect that the contract holder can provide the following;



· The organisation may have access to detailed knowledge and understanding of the relevant legal framework, including the Public Interest Disclosure Act 1998, the Employment Rights Act 1996 and data protection legislation; associated case-law, local policies to implement relevant legislation and procedure in both the private and public sector to ensure that consistent advice is given.



· Staff access to legally qualified and appropriately trained individuals in order to provide sound and robust advice to callers on how best to raise concerns, the legal framework; and what protections may be available. This includes being able to explain why certain concerns may not fall within the scope of the protections offered in employment legislation.



· Provision of a secure way to log caller information and email queries that abides by current information security and data protection legislation



User feedback and demographic data

1.33 Service provision needs to be outcomes focused with indicators that demonstrate effectiveness of the helpline. This will require the provision of a mechanism for gathering user feedback. 



1.34 For example, callers could be asked for their views of the quality of service provided at the end of the call (if the caller is willing to participate). Alternatively or additionally, an email could be sent to callers after a call, or the website could include a ‘feedback form’ that allows anonymous comments to be provided. The intention being to identify good practice as well as areas for continuous improvement.



1.35 To enable targeted awareness raising of the Speaking Up helpline, capturing of demographic information (including diversity data) is required. 



1.36 The Department welcomes innovative proposals from bidders as to how user feedback and demographic data might be obtained in a sympathetic and effective manner. 



1.37 This element of the requirement could be open to review after the first six months, based on feedback received from callers, and the level of data collected.



Performance data for reporting of Management Information 

1.38 The new contract will require monthly, quarterly, and annual reports, containing information on key objectives and key performance indicators. In addition, theme-based and ad hoc reports may be required. For example, information about particular professional groups, geographic areas, or themes.



1.39 It is envisaged that the data listed below will be required to be reported upon as a minimum:  



· Total number of calls presented (analysed by service sector; region; gender; workforce status; subject of call (specific criteria); purpose of call (specific criteria); daily performance (calls); average and maximum abandoned delay (calls);

· Insight into issues raised and how these are being handled (including whether callers have already raised an issue, feel that they have suffered detriment, etc)

· Number of calls answered

· Average answer duration

· Total number of calls abandoned

· Total number of calls presented out of hours

· Total number of calls presented Saturday / Sunday

· Number of emails received

· Visitors to website

· New visitors to website (%age)

· Returning visitors (%age)

· Top five pages’ visitors exit from: (list) 



1.40 Performance information from the current contract is provided in Appendix D MI sample.



1.41 We are interested in ways that data capture might enhance our intelligence, for example in relation to vulnerable groups identified by Francis (e.g. ethnicity or workforce group). It is possible, therefore, that the data requirement may change over time to take account of different or emerging needs. 





Awareness raising / promotion activity

1.42 An element of the requirement will include awareness raising /promotion activity of the Speaking Up helpline. For example, this may include attendance at up to six key conferences per year, or webinar based (or possibly Video Conference) awareness raising sessions with stakeholders, 



1.43 Freedom To Speak Up Guardians will be a channel for promoting the Speaking Up helpline through their established networks with NHS trusts. Similar routes will need to be established with NHS England to reach primary care services. 



1.44 However, there is currently no such facility within social care, although it is important to recognise the whistleblowing concerns that exist within this sector. It is envisaged, therefore, that any awareness raising activity is most likely to be in respect of the social care sector, as opposed to the NHS trust and primary care sectors. However, we do not anticipate that this requirement will attract significant cost to the contract.



1.45 The Department welcomes innovative proposals from bidders who may have effective mechanisms in place (e.g. use of Social Media) for raising awareness of such a service. 



Additional requirements



Profile of the Communication service 

1.46 The Department acknowledges that the telephone helpline is being increasingly accessed by individuals outside of  working hours (1800 hours to 0600 hours) and on Saturday and Sunday.



1.47 Usage of this facility has increased from 14% of calls presented in 2012 to 36% of calls presented in 2016. Analysis of out of hours calls during 2016 indicates that 67% of calls are made between 1800 hours and 0800 hours Monday to Friday, and 33% of calls are made on Saturday and Sunday.



1.48 The Department welcomes innovative proposals, including the use of alternative technology solutions, from bidders describing how this additional requirement could be delivered to serve the customer base effectively. 



Operational requirement



1.49  The scope of the service is to provide intelligent guidance and signposting to resources and not to give specific legal advice on the merits of an individual’s case nor to act on individual concerns. 



1.50 We expect the helpline service to account for around 80% of the contract value. 



1.51 The Department expects the following to be delivered:



· A  telephone helpline that complies with the core requirements outlined in sections 3.4, staffed by trained and competent call handlers who understand service provision within a health and social care setting; 

· A website that is maintained and updated and provides access to relevant resources;

· Provide the Department of Health and key partners (e.g. the National Guardian’s Office) with information on people that are speaking up, the matters they are speaking up about and any barriers that they are encountering.  





Skills requirement



1.52 The Department expects the successful bidder to provide a service where staff are trained and have the relevant skills, competency, training and knowledge to fulfil their role.  The service provided needs to take account of the legal framework for whistleblowing, the working terminology used on a day-to-day basis within different providers, culture, language (English may not be an individual’s first language), and the skills mix of people employed within the health and social care sectors. The skills requirement, therefore, for people employed by the contracting organisation needs to take account of these differences. 



1.53 The Department expects the following to be demonstrated and delivered:



· An employee base, including staff that answer calls, that have been trained and have the relevant knowledge and understanding of the NHS and Social Care current operational practices (including safeguarding) to ensure advice given is appropriate for both the sector and individuals. (Direct experience of working in the health and Social Care fields is desirable, but not essential.)



· A staffed helpline where staff are trained and have the necessary skills, knowledge and competency to answer the calls, and who have access to up to date sources of advice and guidance;



· Staff with the relevant skills, competency and training to deal with potentially anxious and distressed callers; 



· Ability to communicate clearly and impartially the guidance on speaking up, appropriate to an individual caller’s needs, the legal framework on whistleblowing and available resources to individual members of NHS staff and Social Care workers or an individual representing a provider of NHS services.



· The Speaking Up landscape is multifaceted and shifting, and the law on whistleblowing can be complex. People working on the helpline will therefore need to keep abreast of developments and relevant case law to inform their guidance.  



· Staff must be trained to understand the boundary between providing bespoke  guidance and support,  and advising on individual cases or providing legal advice, and they must be able to communicate this limitation of the service to each caller;



· Ability to promote the Speaking Up helpline to relevant audiences



 

General Points



1.54  The bulk of the contract value (around 80%) will cover costs for:



(a) a helpline service on a free phone basis;



(b) as outlined in the skills requirement, trained and knowledgeable staff who can guide callers impartially but with authority on their options, the courses of action available to them and signpost callers to relevant resources;



(c) telephone guidance to providers of NHS and Social Care Services on speaking up to help providers in managing risks around Speaking Up and to encourage good governance and best practice;





1.55   Around 20% of the contract value will cover costs for additional supporting services such as:



(d) providing user feedback to the Department and the National Guardians Office, based on the experiences of the callers handled under the contract, to inform future Speaking Up helpline service needs 



(e) working with relevant employers representative organisations to provide material for distribution in the NHS and social care giving summary advice to individual employees on when and how to Speak Up safely and effectively, and to employers on how to support and respond to responsible Speaking Up; and



(f) actively raising the profile of the Speaking Up helpline across the NHS and social care and those providing NHS and Social Care Services



(g) providing a series of regular performance  reports and other information as requested to the Department to support reviews of the service being provided.



(h) Perform quality assurance on all aspects of the programme.



1.56  The contract will be for one 10 month period and two 12-month periods upon award, including an option for an extension by up to a further two 12-month periods.  The contract will be reviewed annually. This flexibility is to ensure this service continues to meet customer requirements. 

1.57   The service specified in this tender needs to be live from 01 June 2017 to ensure continuity of service and support for potential people that wish to speak up.  A handover and implementation period will be needed from the current provider to the new provider of the service.



1.58  One of the key features of the existing helpline is that it is independent of government and other organisations and is therefore trusted by people that wish to speak up Whistleblowers to provide them with impartial information and guidance. It takes courage for an individual to speak up and raise concerns and these individuals deserve access to someone who can provide them with clear, impartial, intelligent guidance and ‘signposting’. The Speaking Up Helpline service described in this tender specification will follow the same principles. 



1.59 The Department of Health considers that the Transfer of Undertakings (Protection of Employment) Regulations 2006 (“TUPE”) may apply in respect of employees currently employed by the Royal Mencap Society who work on the whistleblowing helpline contract.



1.60 Bidders should take their own independent legal advice, as appropriate, about any TUPE implications in respect of this procurement.



1.61 Tenderers should note that the Department of Health does not offer any indemnity to any person against any costs that may be incurred should the provisions of TUPE apply. Further detail of the Department of Health’s requirements can be found in the Terms and Conditions section.











































Invitation to tender for the provision of:



Health and Adult Social Care – Speaking Up Helpline and information



[bookmark: _GoBack]Defined Terms 



		Defined term

		Explanation



		Guidance

		Under the core requirement, guidance is signposting individuals to other resources that may enable them to speak up about concerns. It is not help, advice and support tailored to an individual case.



		“Learning not blaming”

		Learning not blaming, is the Government’s response to three reports on patient safety. It contains several new requirements, structures and arrangements for NHS boards to be aware of and act on. 

The report details the Department of Health’s response to the Freedom to Speak Up Review consultation, the Public Administration Select Committee’s report Investigating clinical incidents in the NHS and Dr Bill Kirkup’s report on failings in care at Morecambe Bay. 





		Social care workers

		Adult social care staff includes social workers and staff employed by the local authority in addition to the staff working in different adult social care settings such as care homes, homecare and supported living services including those employed in the private and voluntary sector as well as the statutory sector.
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PART B - Schedule One (b) – 

Tenderer Response Document



Health and Adult Social Care – Speaking Up Helpline and Information



























Tenderers are required to complete all the sections (taking into consideration the word count limits applied) and return the completed tender to the Authority.  Please answer all questions as failure to do so may result in the tender being considered non-compliant and rejected.  Where questions do not apply, please mark as “N/a” (Not Applicable) and provide a brief explanation as to why this is so.





Solution Proposal



This document is the response document that must be completed; it is the basis of the quality score.



Tenderers should note the following:

The weightings provided indicate the relative importance of each question (which should be taken into consideration when constructing a response);

Tenderers should reference Section Three, paragraph 6 of Part A of the ITT Instruction Document for further detail.



		Question

		Q.1

		Weight

		None

		Word Limit

		300



		Information request

		Tenderers may provide a concise summary highlighting the key aspects of the proposal.



		Subject

		Overview



		Tenderer Response 
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		Question

		Q.2.1

		Weight

		20% 

(5% for each point a to d)

		Word Limit

		2000



		Subject

		Method Statement       



		Information request

		Please provide a general method statement that details how it is proposed to fulfil the Authority’s requirements (as described in the Specification).  This should include a description of how it is intended to obtain, deliver and sustain the services for all aspects of the requirement.  Please ensure that the following points are explained in the response.

a) Provision of the Helpline service.

b) Provision of Website.

c) Management of Confidential Information.

d) Data Capture and Analysis to support targeted campaigns.



The method statement must be cross-referenced to each specific service element contained in the Specification.



		Tenderer Response 



		











		QUESTION

		Q.3.1

		WEIGHT

		10%

		Word Limit

		500



		SUBJECT

		Process Map of Health and Social Care Whistleblowing routes.



		INFORMATION REQUEST

		Please explain the approach that will be applied to identify, develop and maintain a process map of the current Whistleblowing lines across the NHS and the Health and Social Care system. The map will be used as the basis of the Service Package.  This should include a description of how it is intended to obtain, deliver and sustain the services for all aspects of the requirement.  

The method statement must be cross-referenced to each specific service element contained in the Specification.



		TENDERER RESPONSE 



		









		QUESTION

		Q.4.1

		WEIGHT

		10%

		Word Limit

		500



		SUBJECT

		Team Members



		INFORMATION REQUEST

		Please provide details of the key team members (highlighting the role each will undertake) in delivering the requirement(s).  Tenderers must demonstrate that the personnel proposed have direct experience of being involved with similar requirements and that each member has the relevant skills and competencies to fulfil the specific roles identified; to include an organisation chart detailing roles and numbers of staff.

The response should include the details of any relevant qualifications and must be cross-referenced to relevant terms contained in the Specification including the possible application of TUPE.







		TENDERER RESPONSE 



		











		QUESTION

		Q.5.1

		WEIGHT

		10%

 (2.5% for each point a to d)

		Word Limit

		500



		SUBJECT

		Website and Technology 



		INFORMATION REQUEST

		Please explain the approach that will be applied to host, and maintain the Speaking Up website and any social media channels. Please consider the following points in your answer;

a) Maintaining traffic from the existing helpline website.

b) Maintaining the integrity of the content.

c) Data security and privacy. 

d) Transition from the existing contract.

This should include a description of how it is intended to obtain, deliver and sustain the services for all aspects of the requirement.  





		TENDERER RESPONSE 



		













		QUESTION

		Q.6.1

		WEIGHT

		5%

		Word Limit

		500



		SUBJECT

		Risk and Reporting Of Management Information 



		INFORMATION REQUEST

		Please demonstrate how your organisation will monitor and report on the Authority’s management information requests and key performance indicators, and how it will identify and manage contract risk to improve the service.



		TENDERER RESPONSE 



		









		QUESTION

		Q.7.1

		WEIGHT

		5.0%

		Word Limit

		300



		Subject

		Promotion of the Service



		Information request

		Please demonstrate how your organisation will promote the service to the people that may wish to speak up about concerns. Please consider how this will be delivered in a cost effective way.



		Tenderer Response 



		

































		QUESTION

		Q.8.1

		WEIGHT

		5.0% -

2% for part a

1% for part b

2% for part c

		Word Limit

		1000



		SUBJECT

		Contract Implementation, Transfer and Exit  



		INFORMATION REQUEST

		Please demonstrate the following;

a) How your organisation will plan to implement the contract in the first 6 weeks of the contract.

b) Please state any considerations that may arise in the instance that the contract is transferred from the Department of Health to another body within the Departments of Health’s remit. To include but not limited to; ALBs, SHA, NDPBs.

c) How your organisation will transfer of knowledge, skills and data from the contract activity back to the Authority during and at the end of the contract.



		Tenderer Response 



		









































Commercial - Price Section – 35% of the Tender Score



1. Pricing



The Evaluation Price (EP) shall be the total price as calculated from the response to the Pricing Summary tab provided in the document titled Schedule 2 Pricing Structure cell D-F15 of the tab ‘Pricing Summary Sheet’. 



It is a requirement that the pricing schedule is completed in full to include Elements; 



· A - Annual Fixed Cost for provision of helpline, website and social media.  

· B - Annual Fixed cost to identify, develop and maintain a process map of the current Whistleblowing lines across the NHS and the Health and Social Care system.

· C - Annual Fixed Cost for promotional activity / support.

· D - Annual Fixed Cost for preparation and provision of reports, meetings and updates.

· E- Any Other Fixed Annual Costs.



To allow a scalable contract, bidders may include as a separate schedule additional pricing that will be applied only in the circumstances of a significant material increase in volume of calls / activity that is significantly out of scope of the call data provided. This submission will not be scored, although it but will be used to allow a scalable contract. 













































General Instructions

Tenderers will be required to complete all the information requested in the following section once the contract is awarded.  Any supporting documents (e.g. implementation plans etc.) will need to be clearly referenced back to the appropriate section.



Representatives

Name of Authority's Contract Representative(s): [Department to complete upon award]

Name of Contractor's Representative(s): [Tenderer to complete upon award]



Meetings

Frequency of contract management meetings:

· Annual contract review upon the anniversary of the Contract award.

· Contract reviews for individual contracts drawn from the framework will be tailored relative to the scope of the work.

Location of contract management meetings: Department of Health premises or by telephone or video conference.



Remedies

Remedies for below par performance: In the instance of continued below par performance from a framework supplier, the Department of Health shall reserve the right to suspend an organisation from the Contract until such time that the root cause of the below par performance has been addressed and resolved.    



























SCHEDULE THREE – CONTRACT MONITORING



Contract monitoring is critical in order to ensure the successful delivery and performance of the contract and to enable both the Department of Health and end user to achieve value for money while allowing for a structured process to develop and enhance the contract outcomes. 

Failure to effectively manage the contract may result in poor performance and non-compliance. Performance management is the activity of tracking performance against targets and identifying opportunities for improvement – not just looking back at past performance.

The general Service Levels that are to be upheld in the delivery of the contract.



These basic Service Levels should be achieved when delivering the services as set out in this Specification. 



The appointed supplier should ensure that they manage individual contracts effectively. Examples of provisions may include;  

1. Monitoring of the quality of the service provision to ensure customer satisfaction in accordance with the Service Levels. 

2. Development of a monitored risk log to identify and manage risk to the Department of Health, its contracts or ongoing actions;

3. Provision of reports on progress in delivering the requirement to the Project Manager on a regular basis, at least quarterly;

4. Attend meetings on site to review progress and discuss the service, as required by the Project Manager; and

5. Attend a post contract review with the Department to review whether the objectives of the contract were met, to review the benefits achieved and to identify any lessons learnt for future projects.



Where required, the CM team can provide advice and support to help the Contract Manager implement the CM tools.
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SCHEDULE FOUR – CONFIDENTIAL & COMMERCIALLY SENSITIVE INFORMATION 

General

All the information that the Authority supplies as part of this Framework Agreement may be regarded as Confidential Information as defined in– Conditions of Contract.

The Contractor considers that the type of information listed in the table below, “Type 1: Confidential Information” is Confidential Information.

The Contractor considers that the type of information listed in the table below, “Type 2: Commercially Sensitive Information” below is Commercially Sensitive Information.



Types of Information that the Contractor Considers to be Confidential

[bookmark: _Ref306090009]Type 1: Confidential Information:

		Information considered confidential

		Reason for FoIA exemption 

(Include paragraph reference)

		Period exemption is sought (Months)



		

		

		



		

		

		



		

		

		







[bookmark: _Ref306090036]Type 2: Commercially Sensitive Information:

		Information considered commercially sensitive

		Reason for FoIA exemption 

(Include paragraph reference)

		Period exemption is sought (Months)
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SCHEDULE FIVE – ADMINISTRATIVE INSTRUCTIONS

Authorisation

[bookmark: _Ref306028885]The person shown below shall act as the Authority's  Representative on all matters relating to the Contract:

		Name 

		To be confirmed at Contract Award



		Contact Details 

		To be confirmed at Contract Award





The Authority's Representative may authorise other officers to act on their behalf.



Notices

Any notice the Contractor wishes to send the Authority shall be sent in writing to the Authority's Representative at the address shown in paragraph 1.1 of this Schedule.

Any notice the Authority wishes to send the Contractor shall be sent in writing to the Contractor's Representative at the address shown in paragraph 4.2 below.



Address for Invoices

All invoices shall be sent to the Authority addressed to:

To be confirmed at Contract Award



NB. Invoices must be sent to Accounts Payable at the above address. Invoices must not be sent to the Authority’s Representative.



Correspondence

All correspondence to the Authority except that for or relating to invoices shall be sent to the following address:

To be confirmed at Contract Award



[bookmark: _Ref306028911]All correspondence to the Contractor shall be sent to the following address:
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Tenderer to provide Address

[INSERT ADDRESS]

[bookmark: _Ref257301456]















SCHEDULE SIX – FORM OF TENDER

Declaration



PROPOSAL FOR THE PROVISION OF [INSERT NAME OF TENDER]



Having examined the proposed Contract comprising of: 

(a) Part A – Section Two, (Conditions of Contract); 

(b) Part B – Schedules One, One (a), One(b) Two and Six; and

(c) Part B – Schedules Four and Five (as amended).



As enclosed in the ITT response dated (INSERT DATE).  We do hereby tender against the requirements, and terms and conditions of the proposed Framework Agreement.

We undertake to keep the tender open for acceptance by the Authority for a period of ninety (90) days from the deadline for receipt of tenders.

We declare that this is a bona fide tender, intended to be genuinely competitive, and that we have not fixed or adjusted the amount of the tender by, or under, or in accordance with, any agreement or arrangement with any other person.  We further declare that we have not done, and we undertake that we will not do, any of the following acts prior to conclusion of this Framework Agreement:

(a) Collude with any third party to fix the price of any number of tenders for this Contract;

(b) Offer, pay, or agree to pay any sum of money or consideration directly or indirectly to any person for doing, having done, or promising to be done, any act or thing of the sort described herein and above.



We agree that the Authority may disclose the Contractor's information/documentation (submitted to the Authority during this Procurement) more widely within Government for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes.



Unless and until the Tenderer and the Authority have executed a formal agreement, the Authority's acceptance of this tender with all its enclosures shall not constitute a binding contract between us.  We understand that you are not bound to accept the lowest price, or any, tender.



Name of person duly authorised to sign tenders:

 (Part B – Schedule Six)
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Date:	..........................................



Signed:	..........................................





in the capacity of: ................................................................



duly authorised to sign tenders for and on behalf of:



............................................................................





By completing this Declaration and submitting your tender, you have agreed that the statements in this Form of Tender are correct.

APPENDIX A – SUB-CONTRACTORS

All suppliers to the Department of Health are asked to provide details of all sub-contractors that will be used to perform the contract.  



		Name & Address of Sub-Contractor

		Service performed for Contractor

		Provide details of staff numbers[footnoteRef:1] [1:  This is the average annual numbers of both staff and managerial staff employed over the last trading year] 


		Provide latest year’s turnover



		Name: 

		

		

		

		



		Address:



		

		

		

		



		Name: 

		

		

		

		



		Address:



		

		

		

		



		Name: 

		

		

		

		



		Address:
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APPENDIX B – PARENT COMPANY GUARANTEE

Tenderers should provide a copy of this form only if a Parent Company Guarantee (PCG) is required.  This should be provided on appropriate letter-headed paper and as a separate document.  

Those organisations that DO NOT require a PCG (to demonstrate financial standing) tick this box:

 |_|
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PROVISION OF (DN: INSERT THE DESCRIPTION OF GOODS AND/OR SERVICES)



With reference to the tender for the above services submitted by [insert name of Contractor] (hereinafter referred to as "the Contractor"), as a condition precedent for and in consideration of The Secretary of State for Health, (hereinafter referred to as "the Authority") entering into a contract (hereinafter referred to as "the Contract") with the Contractor for the above services, we, as the Contractor's ultimate holding company do hereby enter into the following unconditional and irrevocable undertakings with the Authority. 

These undertakings being on condition that the Authority enters into the Contract with the Contractor for the above services and in consideration of the same:



1. The Contractor shall perform all its obligations contained in the Contract;

2. If the Contractor shall in any respect fail to perform the said obligations contained in the Contract or commits any breach thereof we shall ourselves perform on simple demand by the Authority, or take whatever steps may be necessary to achieve performance of the obligations under the Contract of the Contractor, and shall indemnify and keep indemnified the Authority against any loss, damages, costs and expenses howsoever arising from the said failure or breach for which the Contractor may be liable;

3. We shall not be discharged or released from our undertakings hereunder by any waiver or forbearance by the Authority, whether as to payment, time, performance or otherwise;

4. This guarantee shall be unconditional and irrevocable and shall continue in force, notwithstanding any variations or additions to or deletions from the scope of services to be performed under the Contract, until all the Contractor's obligations thereunder have been performed; and,

5. This document shall be construed and take effect in accordance with English Law and, furthermore, we submit to the jurisdiction of the English Courts.



Completed by: ............................…….		Position: ...............................



Name:  ..............................…... 			Date:      ...............................

	

For and on behalf of [insert name of the Contractor's ultimate holding company]





APPENDIX C – CONFLICTS OF INTEREST

Tenderers have a continuing duty to disclose actual or potential conflicts of interest in respect of itself, its named sub-contractors and / or consortia members.



Please describe any (potential) conflicts of interest that the Tenderer has identified and how these will be managed*:



If you DO NOT have any conflicts to declare, please tick this box: |_|





Tenderers are reminded that failure to identify material conflicts of interest may lead to rejection of its tender response.



Guidance:

Tenderers should describe in the detail the perceived conflict (how it could be perceived in the context of this procurement) and the measures it will take to mitigate. 
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PART B - Schedule One (a)  

Selection Questionaire



Freedom to Speak Up Whistleblowing Helpline  
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Introduction to the Selection Questionnaire ("SQ")

The purpose of the selection stage is to assess your suitability and capability to perform the contract. The instructions on how to complete the SQ are set out in this document.  

You must complete the SQ.  It is based on the template that all Government departments must use following Procurement policy note 8/16. Some questions ask for essential details about your organisation. Other questions seek to find out about your financial health and your technical and professional ability.  

[bookmark: _Toc464472634]We will evaluate your responses using the selection criteria, guidance and scoring matrix set out in the next section (Selection Questionnaire Assessment). We will evaluate your responses using the selection criteria, guidance and scoring matrix set out in the next section (Selection Questionnaire Assessment).  Your questionnaire will be evaluated with a Pass or Fail score.

If you score a "fail" for any question, your bid will be non-compliant and will not be considered further.



























[bookmark: _Toc473296246]Selection Questionnaire Assessment



		SELECTION CRITERIA



		POTENTIAL PROVIDER INFORMATION



		Section

		Assessment Criteria

		Weighting



		Section 1: Potential Provider information

		You are required to provide full and accurate information about who you are and what is your approach to this Procurement. 

You are required to answer Yes to confirm your acceptance of the participation requirements set out in question 1.3. If you do not answer Yes to these questions you will not be permitted to participate in this Procurement.

We may exclude Potential Providers that do not provide full and accurate information.

		N/A



		EXCLUSION GROUNDS



		Section 2: Grounds for mandatory exclusion

		If you answer Yes to any of the questions in this section, you are required to provide evidence of ‘self cleaning’ (see Regulation 57 (13) of the Public Contracts Regulations 2015) against the relevant conviction.

If you cannot provide evidence of ‘self cleaning’ which is acceptable to us, you will be excluded from further participation in this Procurement.

		Pass or Fail



		Section 3: Grounds for discretionary exclusion 

		If you answer Yes to any of the questions in this section you are required to upload evidence of ‘self cleaning’ (see Regulation 57 (13) of the Public Contracts Regulations 2015) against the relevant conviction.

If you cannot provide evidence of ‘self cleaning’ which is acceptable to us, you may be excluded by us from further participation in this Procurement.





		Pass or Fail



		SELECTION QUESTIONS



		Section 4: Economic and Financial Standing

		 Pass or Fail:

We will exclude Potential Providers where there is a high risk of: 

Insolvency over the lifetime of the contract

Inability to cope with the contract size

Insufficient financial capacity to deliver the services effectively



You will be awarded a pass in this section if you meet these requirements:

· Your turnover for each of the last two years must be greater than or equal to £3,200,000.

· You must have a current ratio (current assets/current liabilities as referenced in the last audited accounts) greater than or equal to 1

· Your Dunn and Bradstreet (D&B) Failure score is equal to or greater than either 51 or the Industry Average figure (whichever is the lower)



Where these requirements are not met (or where information is not available), we may seek further information including unaudited accounts, management accounts, cash-flow statements and any other appropriate documentation. 



An assessment will be made using all available information, including financial accounts submitted, established indicators of risk and financial strength through D&B (or equivalent), financial value and nature of the project.  



We may (at our sole and absolute discretion) award a pass mark where Potential Providers can provide a guarantee of performance and financial standing through a parent company guarantee from the ultimate asset-owning parent and/or a performance bond.

  

Only in the event material concerns may not be rectified will Potential Providers receive a Fail.

		Pass or Fail



		Section 5: Wider Group/Parent Company

		If you have indicated in the Selection Questionnaire that you are part of a wider group then you may be required to demonstrate that the lead Organisation is financially sound.

		Pass or Fail



		Section 6: Technical and Professional Ability

		Pass or Fail

You must demonstrate you have the necessary technical and professional resources and experience to perform the contract  to the required standard. Potential Providers (Lead Contact for a Group of Economic Operators) must provide:

Three comparable contract examples; and

Evidence within these contracts examples to demonstrate that you have the necessary technical and professional ability. 



Contract Examples must:

Have been performed over and at the most within the last three years prior to the publication of the OJEU Contract Notice to be valid and can be from the public or private sector; and

confirm that where customer contacts are provided, customer contacts have been made aware that they may be contacted by us to verify the accuracy of the information provided at any time. We may exclude Potential Providers that do not provide full and accurate information. Customer contacts must not be employed by your organisation or be from within your associated group of companies.



Examples of Call-off contracts awarded under framework agreements will be considered valid, but citing a framework agreement that you have been awarded will NOT be considered valid Contract Example.

We will use the information you provide in this section to evaluate whether your organisation and/or members within the Group of Economic Operators and/or named Sub-Contractors have the relevant professional and technical ability to perform the requirement for this Procurement.   

Bids submitted by a potential supplier proposing to use sub-contractors should provide a relevant example where one or more of the essential sub-contractors have delivered similar requirements as part of a single, composite response (separate examples are not required from each sub-contractor).  

You must inform us of any changes to the bidding model or consortium arrangements and provide us with a self-declaration of the exclusion grounds (Part 1 and Part 2 of the standard Selection Questionnaire) for any new organisation.  We will carry out a further assessment using the standard selection questions and any specific selection criteria.  We may deselect a potential supplier or a group prior to any award of contract, based on an assessment of the updated information.

		Pass or Fail



		Section 7: Modern Slavery Act 2015

		Since 1 October 2015, commercial organisations that carry on a business or part of business in the UK, supply goods or services and have an annual turnover of £36 million or more ("relevant commercial organisations") have been required under Section 54 of the Act to prepare a slavery and human trafficking statement as defined by section 54 of the Act.  

You will fail this question if you fall under the definition of “relevant commercial organisation” and are not compliant with the requirement to publish a slavery and human trafficking statement. 

		Pass or Fail





		Section 8.1: Insurance

		Bidders must provide details of their Professional Indemnity, Employers Liability and Public Liability insurance. The Authority will require further details at contract award stage (tailored to each specific requirement).



		Pass or Fail



		Section 8.2: Additional Project Specific Questions

		

		Pass or Fail 
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Potential Provider Information and Exclusion Grounds: 



The standard Selection Questionnaire is a self-declaration, made by you that you do not meet any of the grounds for exclusion[footnoteRef:2].  If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning). [2:  For the list of exclusion please see https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf  ] 




A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds. Consequently we require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example these could be lead organisations, parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria. This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  



When completed, this form is to be sent back to the contact point given in the procurement documents along with the selection information requested in the procurement documentation. 



Supplier Selection Questions: 



 If you are bidding on behalf of a group (consortium) or you intend to use sub-contractors, you should complete all of the selection questions on behalf of the consortium and/or any sub-contractors.



If the relevant documentary evidence referred to in the Selection Questionnaire is not provided upon request and without delay we reserve the right to amend the contract award decision and award to the next compliant bidder.



Consequences of misrepresentation



If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so induce an authority to enter into a contract, there may be significant consequences.  You may be excluded from the procurement procedure, and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years.





























Notes for completion



1. The “authority” means the contracting authority, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable candidates to participate in this procurement process.



“You” / “Your” refers to the potential provider completing this standard Selection Questionnaire i.e. the legal entity responsible for the information provided. The term “potential provider” is intended to cover any economic operator as defined by the Public Contracts Regulations 2015 (referred to as the “regulations”) and could be a registered company; the lead contact for a group of economic operators; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.



2. Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.



3. We  recognise that arrangements set out in section 1.2 of the standard Selection Questionnaire, in relation to a group of economic operators (for example, a consortium) and/or use of sub-contractors, may be subject to change and will, therefore, not be finalised until a later date.  The lead contact should notify us immediately of any change in the proposed arrangements and ensure a completed Part 1 and Part 2 is submitted for any new organisation relied on to meet the selection criteria. We will make a revised assessment of the submission based on the updated information.



4. For Part 1 and Part 2 every organisation that is being relied on to meet the selection criteria must complete and submit the self-declaration. 



5. For answers to Part 3 - If you are bidding on behalf of a group, for example, a consortium, or you intend to use sub-contractors, you should complete all of the questions on behalf of the consortium and/or any sub-contractors, providing one single, composite response and declaration.





The authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the regulations, or pursuant to an order of the court or demand made by any competent authority or body where the authority is under a legal or regulatory obligation to make such a disclosure.
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1.1 Potential Provider details

Please complete the following information:



		Section 1

		Potential Provider Information



		Question number

		Question

		Response



		SQ1.1(a)

		Full name of the Potential Provider submitting the information



		

     





		SQ1.1(b)-(i)



		Registered office address (if applicable)

		     





		SQ1.1(b)-(ii)

		Registered website address (if applicable)

		     





		SQ1.1(c)-(i)

		Trading status:

public limited company

limited company 

limited liability partnership 

other partnership 

sole trader

third sector 

OTHER (please specify)



If you responded OTHER, please specify, in the following text field, your trading status.

		

|_|  

|_|  

|_|  

|_|  

|_|  

|_|  

|_|  



     





		SQ1.1(d)

		Date of registration in country of origin

		     





		SQ1.1(e)

		Company registration number (if applicable)

		     





		SQ1.1(f)

		Charity registration number (if applicable)

		     





		SQ1.1(g)

		Head office DUNS number

		     





		SQ1.1(h)

		Registered VAT number

		     





		SQ1.1(i)

		Not used.

		



		SQ1.1(j)-(i)

		If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?

		Yes  |_|  

No  |_|

N/A |_|



		SQ1.1(j)-(ii)

		If you responded Yes to SQ1.1(j)-(i), please provide the relevant details, including the registration number(s).

		     





		SQ1.1(k)-(i)

		Is it a legal requirement in the state where you are established for you to possess a particular authorisation or be a member of a particular organisation in order to provide the services specified in this procurement?

		

Yes  |_|  No   |_|





		SQ1.1(k)-(ii)

		If you responded Yes to SQ1.1(k)-(i), please provide additional details within this box of what is required and confirmation that you have complied with this.

		     





		SQ1.1(l)

		Trading name(s) that will be used if successful in this procurement.

		     





		SQ1.1ml)

		Relevant classifications (state whether you fall within one of these, and if so which one)

Voluntary Community Social Enterprise (VCSE)

Sheltered Workshop

Public service mutual

		



|_|  

|_|  

|_|  



		SQ1.1(n)

		Are you a Small Medium Enterprise (SME)[footnoteRef:3]? [3:  See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en ] 


		

Yes  |_|  No   |_|





		SQ1.1(o)

		Details of Persons of Significant Control (PSC),[footnoteRef:4] where appropriate:     [4:  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance https://www.gov.uk/government/publications/guidance-to-the-people-with-significant-control-requirements-for-companies-and-limited-liability-partnerships] 


· Name; 

· Date of birth; 

· Nationality; 

· Country, state or part of the UK where the PSC usually lives; 

· Service address; 

· The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 

· Which conditions for being a PSC are met; 

· Over 25% up to (and including) 50%, 

· More than 50% and less than 75%, 

· 75% or more.[footnoteRef:5]   [5:  Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award.] 




(Please enter N/A if not applicable)

		     





		SQ1.1(p)

		Details of immediate parent company:

· Full name of the immediate parent company

· Registered office address (if applicable)

· Registration number (if applicable)

· Head office DUNS number (if applicable)

· Head Office VAT number (if applicable) 



[Please enter N/A if not applicable]

		     





		SQ1.1(q)

		Details of ultimate parent company:

· Full name of the ultimate parent company

· Registered office address (if applicable)

· Registration number (if applicable)

· Head office DUNS number (if applicable)

· Head Office VAT number (if applicable) 



(Please enter N/A if not applicable)

		     











Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them.


1.2 Bidding Model

Please provide the following information about your approach to this procurement:

		

		Bidding Model



		Question number

		Question

		Response



		SQ1.2(a) - (i)

		Are you bidding as the lead contact for a group of economic operators?

		Yes  |_|  No   |_|

 

(If Yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Section 2 and 3.

If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Section 2 and 3.)



		SQ1.2(a) - (ii)

		Name of group of economic operators (if applicable)

		     





		SQ1.2(a) - (iii)

		Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure

		     





		SQ1.2(b) - (i)

		Are you or, if applicable, the group of economic operators proposing to use sub-contractors?

		Yes  |_|  No   |_|





		SQ1.2(b) - (ii)

		If you responded Yes to SQ1.2(b) - (i), please provide additional details for each sub-contractor.  Details can be provided in the box below or, if multiple sub-contractors are proposed, on a separate sheet (clearly referencing SQ1.2(b)-(ii)We my ask them to complete this form as well.

· Name	

· Registered address

· Trading status

· Company registration number	

· Head Office DUNS number	

· Registered  VAT number	

· Type of organisation

· SME (Yes/No)

· The role each sub-contractor will take in providing the works and /or supplies e.g. key deliverables	

· The approximate % of contractual obligations assigned to each Sub-Contractor







1.3 Not used 















1.4 Participation Requirements



		

		Participation Requirements



		Question number

		Question

		Response



		SQ1.4(a)

		I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 



		Yes  |_|  No   |_|





		SQ1.4(b)

		I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 



		Yes  |_|  No   |_|





		SQ1.4(c)

		I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 



		Yes  |_|  No   |_|





		SQ1.4(d)

		I accept and confirm that we, including named Sub-Contractors and all Group of Economic Operators members, comply with the Terms of Participation in Attachment.



		Yes  |_|  No   |_|





		SQ1.4(e)

		I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.



		Yes  |_|  No   |_|





		SQ1.4(f)

		I accept the draft Terms and Conditions as set out in the ITT. 



		Yes  |_|  No   |_|









1.5 Contact Details and Declaration



		Section 1

		Contact details and declaration



		Question number

		Question

		Response



		SQ1.5(a)

		Contact name

		     





		SQ1.5(b)

		Name of organisation

		     





		SQ1.5(c)

		Role in organisation

		     





		SQ1.5(d)

		Phone number

		     





		SQ1.5(e)

		E-mail address 

		     





		SQ1.5(f)

		Postal address

		     





		SQ1.5(g)

		Signature (electronic is acceptable)

		     





		SQ1.5(h)

		Date
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Exclusion Grounds

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection criteria must complete and submit the Part 1 and Part 2 self-declaration.



2 Grounds for Mandatory Exclusion

		Section 2

		Grounds for Mandatory Exclusion



		Question number

		Question

		Response



		SQ2.1(a)

		Regulations 57(1) and (2) 

The detailed grounds for mandatory exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.



		

		Participation in a criminal organisation

		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)





		

		Corruption



		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)





		

		Fraud

		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)





		

		Terrorist offences or offences linked to terrorist activities

	

		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)



		

		Money laundering or terrorist financing



		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)





		

		Child labour and other forms of trafficking in human beings

		Yes  |_|  No   |_|

If Yes please provide details at 2.1(b)





		SQ2.1(b)

		If you have answered yes to question 2.1(a), please provide further details.

· Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,

· Identity of who has been convicted

· If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

		     























		SQ2.2

		If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)







		Yes  |_|  No   |_|













		SQ2.3(a)

		Regulation 57(3)

Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

		Yes  |_|  No   |_|



		SQ2.3(b)

		If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.

		     

















































Please Note: We reserve the right to use our  discretion to exclude a Potential Provider where we can demonstrate by any appropriate means that the Potential Provider is in breach of its obligations relating to the non-payment of taxes or social security contributions.



Part B – Schedule One(a)

	

			

Freedom to Speak Up – Whistleblowing Helpline  

Part B 1a – Participation Requirements & Selection Questionnaire
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3 Grounds for Discretionary Exclusion

		Section 3 

		Grounds for discretionary exclusion 



		Question number

		Question

		Response



		SQ3.1

		Regulation 57(8)

The detailed grounds for discretionary exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 



Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.



		SQ3.1(a)

		Breach of environmental obligations? 

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(b)

		Breach of social obligations?  

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(c)

		Breach of labour law obligations? 

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(d)

		Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(e)

		Guilty of grave professional misconduct?

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(f)

		Entered into agreements with other economic operators aimed at distorting competition?

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(g)

		Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(h)

		Been involved in the preparation of the procurement procedure?

		Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.1(i)

		Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?















		Yes  |_|  No   |_|



If yes please provide details at 3.2



		3.1(j)



3.1(j) - (i)











3.1(j) - (ii)







3.1(j) –(iii)









3.1(j)-(iv)











		Please answer the following statements



The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.



The organisation has withheld such information.





 The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.



The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

		



Yes  |_|  No   |_|



If yes please provide details at 3.2







Yes  |_|  No   |_|



If yes please provide details at 3.2



Yes  |_|  No   |_|



If yes please provide details at 3.2





Yes  |_|  No   |_|



If yes please provide details at 3.2



		SQ3.2

		3.2	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)

		     







Please Note: We reserve the right to use our discretion to exclude a Potential Provider where we can demonstrate by any appropriate means that the Potential Provider is in breach of its obligations relating to the non-payment of taxes or social security contributions.
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		Section 4

		Economic and Financial Standing



		Question number

		Question

		Response



		SQ4.1

		Are you able to provide a copy of your audited accounts for the last two years, if requested?



If no, can you provide one of the following: answer with Y/N in the relevant box.



		Yes  |_|  No   |_|



		

		(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.



		Yes  |_|  No   |_|



		

		(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.

		Yes  |_|  No   |_|



		

		(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).

		Yes  |_|  No   |_|



		SQ4.2

		Where we have specified a minimum level of economic and financial standing and/ or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out.

		Yes  |_|  No   |_|







4 Wider Group/Parent Company



		Section 5

		If you have indicated in the Selection Questionnaire question 1.2 that you are part of a wider group, please provide further details below:



		Question number

		Question

		Response



		Name of organisation

		     





		Relationship to the Supplier completing these questions

		     





		SQ5.1

		Are you able to provide parent company accounts if requested to at a later stage?

		Yes  |_|  No   |_|





		SQ5.2

		If yes, would the parent company be willing to provide a guarantee if necessary?

		Yes  |_|  No   |_|





		SQ5.3

		If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)? 

		Yes  |_|  No   |_|















6. Technical and Professional Ability



		Section 6

		Technical and Professional Ability



		Question number

		Question



		SQ6.1

		Relevant experience and contract examples

Please provide details of up to three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.

If you cannot provide examples see question 6.3



		

		Contract 1

		Contract 2

		Contract 3



		Name of customer organisation

		     



		     



		     





		Point of contact in the organisation

		     



		     



		     





		Position in the organisation

		     



		     



		     





		E-mail address

		     



		     



		     





		Description of contract 

		     



		     



		     





		Contract Start date

		     



		     



		     





		Contract completion date

		     



		     



		     





		Estimated contract value

		     



		     



		     









		SQ6.2

		Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)



Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)



		     





		SQ6.3

		If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.



		     











7.  Modern Slavery



		Section 7

		Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015



		Question number

		Question

		Response



		SQ7.1

		Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?

		Yes  |_|  No   |_|





		SQ7.2

		If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

		Yes  |_|  

Please provide the relevant URL

     



No   |_|

Please provide an explanation

     







8.  Additional Questions

Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage. 



		Section 8

		Additional Questions



		Question number

		Question

		Response



		8.1

		Insurance



		SQ8.1(a)

		Please state the level of insurance that you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated. 



		Yes  |_|  No |_|













		8.2

		Term not used







		8.3

		Term not Used







		8.4

		Suppliers’ Past Performance[footnoteRef:6] [6:  Procurement Policy Note 04/15 Taking Account of Suppliers’ Past Performance] 




		SQ8.4(b)

		On request can you provide a certificate from those customers on the list? 

		Yes  |_|  No |_|





		SQ8.4(c)

		If you cannot obtain a certificate from a customer can you explain the reasons why?

		Yes  |_|  No |_|





		SQ8.4(d)

		If the certificate states that goods and/or services supplied were not satisfactory are you able to supply information which shows why this will not recur in this contract if you are awarded it? 

		Yes  |_|  No |_|





		SQ8.4(e)

		Can you supply the information in questions a. to d. above for any sub-contractors (or consortium members) who you are relying upon to perform this contract? 

		Yes  |_|  No |_|
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