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LGSS SUPPLIER GUIDE TO USING DUE NORTH 

Click on ctrl + the link you need, to go to the relevant page: 

Registering an Account 

Contacting the Buyer (and Due North Contact Details) 

NOTE:  This guide that has been put together by LGSS Procurement to assist bidders in responding to LGSS tenders on Due North. Bidders using this guide 

are still fully responsible for ensuring their responses are submitted correctly. Other support is also available in the form of a Due North helpdesk and Due 

North user guides which are both referenced within this guide. 
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Registering an Account 

 Go to www.lgssprocurementportal.co.uk 

 Click ‘Register free’ 

 

 You will then see a page of minimum IT requirements – please ensure that you read them and are sure you comply with them to ensure you can 

access the site smoothly 

 

 

 

http://www.lgssprocurementportal.co.uk/
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 Click ‘Continue’ at the bottom of the page 

 On the next page you can begin to create your account by entering your information. Click ‘Next’ when completed 
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 Click ‘Contact’ when information has been entered 

 On the next page you will be asked to enter company information. 
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 Click ‘Continue’ when finished 

 You will then be asked to add a company description and set your company classification. 
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 On the next page, type a word related to your business and click search. Make sure the boxes next to the relevant categories are checked and then 

click ‘Select Categories’. Click ‘Continue’. 
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 You will now receive email alerts notifying you when a PQQ/ ITT is posted that contains the categories you have selected in registration. 

 Click ‘Search/ Select Categories’ and add areas of interest. 

 On this page you will also be able to choose who you receive notifications from 

 

 
 Once you have chosen, click ‘Continue’ 
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 You will now be asked to accept the privacy policy and Due North’s terms and conditions 
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 If you agree to both then check the associated boxed and click ‘Continue’ 

 On the next page you will see an overview of your registration details 

 Click ‘Submit Registration’ when ready 

 
 

 
 You have now completed your registration and will receive two emails (username and password) 

 Return to the home page to login 

https://uat2.due-north.com/NBC/supplier.nsf
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Contacting the Buyer 

 All communications with the buyer must be through the Due North messaging system 

 The Buyer can only answer questions relating to the contract. For technical queries about the system, Due North must be contacted on: 

o 01670 597 137 

o support@due-north.com 

 Log in to Due North 

 Find the opportunity you are responding to and click on the title of it 

 Click ‘View Discussions 

 Click ‘Create New Message’ 

 Enter the details of your message and click ‘send’ 

 

 
 You will be able to read received messages in the same ‘View Discussions’ link 

 When you receive a reply to your message, you will be notified via procontract-notifications@due-north.com  

mailto:support@due-north.com
mailto:procontract-notifications@due-north.com
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 Where Potential Providers create a primary account on the LGSS eSourcing Portal (Due North), the software will also allow for additional accounts 

to be registered. However, Potential Providers must note that additional accounts run independently from any accounts already set up. Account 

Holders will receive a separate Username and Password and PQQs/ ITTs are not visible between accounts. This means that auto-alert emails such as 

the notification of a newly published message will only be sent to the account that registers their interest to this ITT. 

 
Account Holders from the same Organisation who wish to work on the same PQQs/ITTs and/or cover each other for leave/sickness may wish to 
share the existing primary account. To facilitate this, the email address on the primary account can be changed to a generic, group email so that all 
Users who have access to the account can pick up on alerts and updates. 

 


