Framework Schedule 3 (Framework Prices)
1. [bookmark: _gjdgxs]How Framework Prices are used to calculate Call-Off Charges
1.1 The Framework Prices: 
1.1.1 will be used as the basis for the Charges and are maximums that the Supplier may charge, under each Call Off Contract; and
1.1.2 cannot be increased except as in accordance with this Schedule.
1.2 The Charges:
1.2.1 shall be calculated in accordance with the terms of the Call Off Contract and in particular in accordance with the terms of the Order Form; 
1.3  The Rebate
1.3.1 shall be calculated in accordance with the Lot 1 Table 1 at Annex 1 to this Framework Schedule 3 and shall be the minimum Rebate payable to the Buyer
2. How Framework Prices are calculated
2.1 The Rebate and pricing mechanisms and prices set out in Annex 1-3 shall be available for use in calculation of Framework Prices in Call Off Contracts.
3. [bookmark: 3znysh7][bookmark: _1fob9te]Are costs and expenses are included in the Framework Prices
3.1 [bookmark: _GoBack]Except as expressly set out in Paragraph 4 below, or otherwise stated in a Call Off Order Form the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
3.1.1 incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
3.1.2 costs incurred prior to the commencement of any Call Off Contract.
4. When the Supplier can ask to change the Framework Prices
4.1 The Supplier may request to decrease Prices or increase the Rebate at any time following the Framework Contract Commencement date.
4.2 The Framework Price maximums will be fixed for the first 3 years following the Framework Contract Commencement Date (the date of expiry of such period is a "Review Date").  After this Framework Prices can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
4.3 [bookmark: _2et92p0]The Supplier shall give CCS at least three (3) Months' notice in writing prior to a Review Date where it wants to request an increase.  If the Supplier does not give notice in time then it will only be able to request an increase prior to the next Review Date.
4.4 Any notice requesting an increase shall include:
4.4.1 a list of the Framework Prices to be reviewed;
4.4.2 for each Framework Price under review, written evidence of the justification for the requested increase including:
(a) [a breakdown of the profit and cost components that comprise the relevant Framework Price; ]
(b) [details of the movement in the different identified cost components of the relevant Framework Price;]
(c) [reasons for the movement in the different identified cost components of the relevant Framework Price;]
(d) [evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and]
(e) [evidence that the Supplier’s profit component of the relevant  Framework Price is no greater than that applying to Framework Prices using the same pricing mechanism as at the Contract Commencement Date.][
4.5 CCS shall consider each request for a price increase.  CCS may grant Approval to an increase at its sole discretion.
4.6 Where CCS approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as CCS may determine at its sole discretion and Annex 1 shall be updated accordingly.
5. Other events that allow the Supplier to change the Framework Prices
5.1 The Rebate and Framework Prices can also be varied (and Annex 1-3 will be updated accordingly) due to:
5.1.1 a Specific Change in Law in accordance with Clause 24;
5.1.2 a review in accordance with insurance requirements in Clause 13; 
5.1.3 a benchmarking review in accordance with Call Off Schedule 16 (Benchmarking)
5.1.4 a request from the Supplier, which it can make at any time, to decrease the Framework Prices; and


Annex 1 Lot 1 Rebate Calculation and Fees and Charges
1. No Charges are payable by the Buyer for any of the mandatory Deliverables set out within Framework Schedule 1 (Framework Specification)
 
2. The Rebate will be calculated using the Lot 1 Table 1 below and as detailed at paragraph 3.21 of Framework Schedule 3 (Framework Specification). 

3. Lot 1 Tables 2 and 3 sets out the Fees and Charges that the Supplier may Charge the Buyer under this Framework.
 
Lot 1 Table 1
	YEARS
	BUYER’S ANNUAL CONTRACT SPEND
	REBATE BASED ON BUYER 28 DAY SETTLEMENT PERIOD
	TENDERED REBATE VARIANCE - BASED ON IMPROVED BUYER SETTLEMENT
	CALCULATED REBATE (BASIS POINTS) Vs SETTLEMENT DAYS

	
	(£/YEAR)
	(BASIS POINTS)
	(BASIS POINT/DAY)
	21
	14
	10
	7

	1 to 4
	£0 - £249,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£250,000 - £999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£1,000,000 - £2,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£3,000,000 - £4,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£5,000,000 - £ 9,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£10,000,000 - £14,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£15,000,000 - £24,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£25,000,000 - £49,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£50,000,000 - £99,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£100,000,000 - £149,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£150,000,000 - £199,999,999
	
	
	0.00
	0.00
	0.00
	0.00

	1 to 4
	£200,000,000+
	
	
	0.00
	0.00
	0.00
	0.00



Lot 2 Table 2
<to be updated with the Supplier’s tender response for Other Fees and Charges, Acceptable Standard fees and Optional Services>

Lot 2 Table 3
<to be updated with the Supplier’s tender response for Early Discount / Special Offer>


Annex 2 Lot 2 Prices

1. Pre-Paid Physical (Plastic) cards

1.1. The Charges shall be calculated as a + b where;

 a = The Fixed Fee Per Card Services
 b = The Initial Set up Costs

1.2. The Charges for Reloadable Cards are a Monthly Fixed Fee Per Card Service and shall be calculated by the Supplier on a monthly basis following production of the Card, using the Lot 2 Table 1 below. 

1.3. The Charges for both Limited Load and Limited Use Cards are One-Off Charges that shall be calculated by the Supplier using Lot 2 Table 1 below, in the month within which the Card is requested by the Buyer.

1.4. Charges shall not be payable on any card that has expired or has been requested to be cancelled / closed by the Buyer. In these circumstances the Charges shall be calculated up until the point that the Card expires or the buyer has requested cancellation. In these circumstances the Charges for the service shall be calculated on a pro-rata basis for any incomplete months
 
1.5. The Initial Set-Up Cost is a One Off Cost that will be calculated using the table 1 below. This shall be Charged following the Buyer’s confirmation in writing that Set-up has been completed.

1.6. Aggregation

1.6.1. If a Buyer places more than 1 order for the same service during any fixed twelve-month period commencing from the Call-Off Contract Commencement Date, at any point during the Call-Off Contract Period then the volume of Cards used to calculate the Charges using Table 1 below, shall be the cumulative volume of Cards that the Buyer has ordered across all orders. 
 
1.6.2. The Supplier will calculate the Charges as per paragraph 1.6.1 above from the point the order is placed and any invoice the Supplier submits to the Buyer shall accurately reflect this calculation.
 
1.6.3. The following is a worked example for illustrative purposes only:
 
1.6.3.1. If the Buyer orders 500 Reloadable cards at the Call off Contract Commencement Date and the corresponding price is £3 per Card per month, then the Buyer will be Charged £1500 per month
 
1.6.3.2. If the Buyer places a subsequent order for 500 Reloadable Cards six months after the Call-Off Commencement Date and the price per Card per month for 1000 Cards is £2.90, the Buyer would then be Charged £2.90 per month per Card for all Reloadable cards or £2900 per month, from the time the 2nd order became payable. This is because both of the Orders were within twelve months of the Call-Off Commencement date. 
 
1.6.3.3. If the Buyer places a third Order for 1000 Reloadable Cards thirteen months after the Call-Off Commencement Date, the price for this order would be based on the Table 1 price for 1000 Reloadable Cards. This is because the third Order occurred in a different 12month period. The previous Orders would continue to be charged based on the cumulative volumes. The monthly Charges from the point the third Order becomes Chargeable would be calculated as follows

· Order 1 - 500 cards x £2.90 = £1450
· Order 2 - 500 Cards x £2.90 = £1450
· Order 3 - 1000 Cards x £2.90 = £2900
· Total = £5800
 
1.6.4. If in the example above the Orders were placed for Limited Load Instant Use Cards or Virtual Cards, then the Charges would be One-Off Charges. 
 
1.6.5. The Initial Set-Up Fees are Chargeable only once by the Supplier to any Buyer within any Call-Off Contact period per Service. 
 
1.6.6. For Alternate Pricing as set out in this Annex 2 Paragraph 2 below, the same process would apply but the calculation would be also based on the method of calculating Alternate Pricing using paragraph 2 and Lot 2 Tables 1 and 2 
 
1.6.7. The Buyer may agree in writing to allow the Supplier to undertake the calculations within a different time frame. In these circumstances The Supplier shall calculate the difference between what has been Charged and what would have been Charged if the calculation had occurred 

2. Lot 2 Alternate Pricing
 
2.1. Table 2 below details the components of the Services and the associated prices for each individual component, that are included in the Fixed Fee Per Card Services in Table 1 below. 
 
2.2. The Supplier must ensure that the Sum of all of the Components Prices for the Services set out within Lot 2 Table 2 below, is equal to the equivalent Fixed Price for the same Service as set out within Lot 2 Table 1 below.
 
2.3. There may be circumstances in which one or more of the component parts of the Service are not required by a Buyer. 
 
2.4. Where the Buyer and Supplier agree in writing that any component part of the Service is not required, The Supplier shall calculate the prices for
a) the Fixed Fee Per Card Services as per Table 1 below and
b)  the Components of the Service that the Buyer does not require using Table 2 below. These shall be the “Unrequired Service Components” 

2.5. The Supplier shall calculate the Charges by deducting b) from a) above, this shall be the “Alternative Pricing”
 
2.6. The Supplier may also still Charge the One-Off Initial Set-Up Cost as set out with Lot 2 Table 2 below. This shall be Charged following the Buyer’s confirmation in writing that Set-up has been completed.






Lot 2 Table 1
	Service Description
	Volume of Cards

	ACCOUNT COSTS
	0-250 cards
	251-500
	501-1000
	1001-3000
	3001-5000
	5001-10000
	10001-20000
	20001+

	Reloadable Plastic Cards :
	
	
	
	
	
	
	
	

	Monthly Fixed Fee* per card
	
	
	
	
	
	
	
	

	Initial Set up Cost (One Off Cost)
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Limited Load Plastic Cards
	
	
	
	
	
	
	
	

	One Off Fixed Fee* Per Card
	
	
	
	
	
	
	
	

	Initial Set up Cost (One Off Cost)
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Instant Use Use Plastic Cards
	
	
	
	
	
	
	
	

	One Off Fixed Fee* Per Card
	
	
	
	
	
	
	
	

	Initial Set up Cost (One Off Cost)
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Lot 2 Table 2 
	
	
	Price per Card based on Volume of Cards
	
	
	
	
	
	
	

	Component
	Volume of Cards
	0-250 cards
	251-500
	501- 1000
	1001- 3000
	3001-5000
	5001- 10000
	10001- 20000
	20001+

	Reloadable Plastic Cards : per card
	Description
	Monthly Price

	Merchant Category Selection
	Buyer requires Supplier to block or unblock a merchant category specified by the Buyer
	
	
	
	
	
	
	
	

	Generic Card Design
	Buyer requires the Supplier's generic card design as part of the Service
	
	
	
	
	
	
	
	

	Card Activation
	Buyer requires Supplier to activate new and replacement cards and ensure they are ready for use by the End User
	
	
	
	
	
	
	
	

	Monthly Card Management Fee
	The Component Price for all aspects of the Suppliers' Service with regards to the management of Cards, including but not exclusive to: card production, distribution, Buyer account management, Management Information provided to the Buyer, access and maintenance of the Online Platform.
	
	
	
	
	
	
	
	

	Card Load/Reload
	The Supplier's loading of funds onto the Card, as per the value specified by the Buyer
	
	
	
	
	
	
	
	

	Outbank Payment
	The Supplier enables the facility for the End-User of Reloadable Prepaid Cards to initiate payments from their Prepaid Card Account to a bank account
	
	
	
	
	
	
	
	

	Direct Debit
	The Component Price when the Buyer requires the Supplier to enable the facility for the End User to set up a Direct Debit on their PrePaid Card account, that allows a third party to transfer money from the End Users account on agreed dates, for example in order to pay bills on a monthly occurrence
	
	
	
	
	
	
	
	

	ATM Withdrawal
	The Component Price when the Buyer requires the Supplier to provide the facility for the End User to withdraw cash via an ATM
	
	
	
	
	
	
	
	

	POS (Point Of Sale)
	The Component Price when the Buyer requires that the Supplier provides the facility for the end user to purchase goods and services through point of sale transactions including but not exclusive to e-commerce transactions
	
	
	
	
	
	
	
	

	Unsuccessful Transactions
	The Component of the Supplier's Price that relates to End User Transactions that cannot be processed successfully
	
	
	
	
	
	
	
	

	Redemption
	The Component Part of the Price where the Buyer requires the Supplier to redeem funds from Prepaid Cards for example due to Card Closure at the request of the Buyer.
	
	
	
	
	
	
	
	

	Monthly Client Support Line Fee
	The Component of the Supplier's price relating to Customer Service as defined in Framework Schedule 3 (Framework Specification)
	
	
	
	
	
	
	
	

	Component
	Volume of Cards
	0-250 cards
	251-500
	501- 1000
	1001- 3000
	3001-5000
	5001- 10000
	10001- 20000
	20001+

	Limited Load Plastic Cards: (frequency) per card
	Description
	Monthly Price

	Merchant Category Selection
	Buyer requires Supplier to block or unblock a merchant category specified by the Buyer
	
	
	
	
	
	
	
	

	Generic Card Design
	Buyer requires the Supplier's generic card design as part of the Service
	
	
	
	
	
	
	
	

	Card Activation
	Buyer requires Supplier to activate new and replacement cards and ensure they are ready for use by the End User
	
	
	
	
	
	
	
	

	Monthly Card Management Fee
	The Component Price for all aspects of the Suppliers' Service with regards to the management of Cards, including but not exclusive to: card production, distribution, Buyer account management, Management Information provided to the Buyer, access and maintenance of the Online Platform.
	
	
	
	
	
	
	
	

	Card Load/Reload
	The Supplier's loading of funds onto the Card, as per the value specified by the Buyer
	
	
	
	
	
	
	
	

	ATM Withdrawal
	The Component Price when the Buyer requires the Supplier to provide the facility for the End User to withdraw cash via an ATM
	
	
	
	
	
	
	
	

	POS (Point Of Sale)
	The Component Price when the Buyer requires that the Supplier provides the facility for the end user to purchase goods and services through point of sale transactions including but not exclusive to e-commerce transactions
	
	
	
	
	
	
	
	

	Unsuccessful Transactions
	The Component of the Supplier's Price that relates to End User Transactions that cannot be processed successfully
	
	
	
	
	
	
	
	

	Redemption
	The Component Part of the Price where the Buyer requires the Supplier to redeem funds from Prepaid Cards for example due to Card Closure at the request of the Buyer.
	
	
	
	
	
	
	
	

	Monthly Client Support Line Fee
	The Component of the Supplier's price relating to Customer Service as defined in Framework Schedule 3 (Framework Specification)

	
	
	
	
	
	
	
	

	Component
	Volume of Cards
	0-250 
	251-500
	501- 1000
	1001- 3000
	3001-5000
	5001- 10000
	10001 -20000
	20001+

	Instant Use Use Plastic Cards : per card
	Description
	Monthly Price

	Merchant Category Selection
	Buyer requires Supplier to block or unblock a merchant category specified by the Buyer
	
	
	
	
	
	
	
	

	Generic Card Design
	Buyer requires the Supplier's generic card design as part of the Service
	
	
	
	
	
	
	
	

	Card Activation
	Buyer requires Supplier to activate new and replacement cards and ensure they are ready for use by the End User
	
	
	
	
	
	
	
	

	Monthly Card Management Fee
	The Component Price for all aspects of the Suppliers' Service with regards to the management of Cards, including but not exclusive to: card production, distribution, Buyer account management, Management Information provided to the Buyer, access and maintenance of the Online Platform.
	
	
	
	
	
	
	
	

	Card Load/Reload
	The Supplier's loading of funds onto the Card, as per the value specified by the Buyer
	
	
	
	
	
	
	
	

	ATM Withdrawal
	The Component Price when the Buyer requires the Supplier to provide the facility for the End User to withdraw cash via an ATM
	
	
	
	
	
	
	
	

	POS (Point Of Sale)
	The Component Price when the Buyer requires that the Supplier provides the facility for the end user to purchase goods and services through point of sale transactions including but not exclusive to e-commerce transactions
	
	
	
	
	
	
	
	

	Unsuccessful Transactions
	The Component of the Supplier's Price that relates to End User Transactions that cannot be processed successfully
	
	
	
	
	
	
	
	

	Redemption
	The Component Part of the Price where the Buyer requires the Supplier to redeem funds from Prepaid Cards for example due to Card Closure at the request of the Buyer.
	
	
	
	
	
	
	
	

	Monthly Client Support Line Fee
	The Component of the Supplier's price relating to Customer Service as defined in Framework Schedule 3 (Framework Specification)
	
	
	
	
	
	
	
	




3. Virtual Prepaid Cards        
 
3.1. The Supplier shall calculate the Charges using Lot 2 Table 3 below when a Buyer selects Virtual Prepaid Cards Services

3.2. The Supplier shall calculate the Charges in the month within which the Buyer requests the Service.
Lot 2 Table 3
	Price Category
	Price (£)

	Initial Set up Cost (One Off Cost)
	

	One Off Fixed Fee* -  Per Virtual Prepaid Card issued via SMS 0-30,000
	

	One Off Fixed Fee* -  per Virtual Prepaid Card issued via SMS 30,001+
	

	One Off Fixed Fee* - Per Virtual Prepaid Card issued via Email 0-30,000
	

	One Off Fixed Fee* - Per Virtual PrePaid Card issued via Email 30,000+
	









Annex 3
Lot 3 Vouchers
1. The Charges for Lot 3 Vouchers are a One-Off Payment that shall be calculated using Lot 3 Table 1 below
 
2. Aggregation

2.1. If a Buyer places more than 1 order for the same service during any fixed twelve-month period commencing from the Call-Off Contract Commencement Date, at any point during the Call-Off Contract Period then the value of Vouchers used to calculate the Charges using Table 1 below, shall be the cumulative value of Vouchers that the Buyer has ordered across all orders.
 
2.2. The Supplier will calculate the Charges as per paragraph 1.6.1 above from the point the order is placed and any invoice the Supplier submits to the Buyer shall accurately reflect this calculation.
 
2.3. The following is a worked example for illustrative purposes only:
 
2.3.1. If the Buyer orders £1,000,000 in value of Grocery Vouchers at the Call off Contract Commencement Date and the corresponding price is 1% of the Voucher Value, then the Buyer will be Charged £10,000
 
2.3.2. If the Buyer places a subsequent order for £1,000,000 in value of Grocery Vouchers six months after the Call-Off Commencement Date and the price for £2,000,000 in value of Vouchers is 0.8%, the Buyer would then be Charged 0.8% or £8,000 for the 2nd Order This is because both of the Orders were within twelve months of the Call-Off Commencement date. 
 
2.3.3. If the Buyer places a third Order for £24,000,000 in value of Vouchers thirteen months after the Call-Off Commencement Date, the price for this order would be based on the Table 1 price for £24,000,000 in value of Vouchers, which in this example is 0.5%. This is because the third Order occurred in a different twelve-month
2.3.4.  period. In these circumstances the Charges would be calculated as follows:

· Order 1 - £1,000,000 in value of Grocery Vouchers = £10,000
· Order 2 -£1,000,000 in value of Grocery Vouchers = £8,000
· Order 3 - £24,000,000 in value of  Grocery Vouchers = £12,000

Lot 3 table 1
	Closed Loop - Grocery merchants
	Total Buyer’s Voucher Order Value range

	
	1
	2
	3
	4
	5
	6

	
	Up to £999,999
	£1,000,000 - £9,999,999
	£10,000,000 - £24,999,999
	£25,000,000 - £74,999,999
	£75,000,000 - £149,999,999
	£150,000,000 +

	Maximum percentage of Total Voucher Value that is Chargeable for the entire Order (%)
	
	
	
	
	
	

	Table 2 - Closed Loop - Non-Grocery merchants
	Up to £999,999
	£1,000,000 - £9,999,999
	£10,000,000 - £24,999,999
	£25,000,000 - £74,999,999
	£75,000,000 - £149,999,999
	£150,000,000 +

	Maximum percentage of Total Voucher Value that is Chargeable for the entire Order (%)
	
	
	
	
	
	



