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SECTION A:  PARTIES TO THE AGREEMENT
1. CSW Group Ltd 

Poseidon House


Neptune Business Park


Cattedown


Plymouth


PL4 0SJ


Company Registration No.: 3029947


VAT No. GB 245653887

Name of Service Level Agreement Manager: Karen Crosby

Telephone No. 07876476775
2.
[Service Partner Name]
[Address]

Company Registration No.: [XXX]


VAT No. [XXX]


Name of Service Level Agreement Manager: [XXX]


Telephone No. [XXX]
Signed by Service Partner (Authorised Signatory):
_____________________________



SIGNATURE

[XXX]
  






PRINT NAME

[XXX]








POSITION

[XXX]








DATE


Signed by CSW Group Ltd (Authorised Signatory):
_____________________________



SIGNATURE

[XXX]
  






PRINT NAME

[XXX]








POSITION

[XXX]








DATE

SECTION B: DEFINITIONS

Agreement
shall mean
this Service Level Agreement.

The Company
  shall mean 
CSW Group Ltd
Party
  shall mean
parties to this agreement, i.e. the company and the 




service partner
Service
shall mean
the Services described in this Agreement.

Service Partner
shall mean
the person, department, firm or company to whom


the Agreement is addressed.

SLA
shall mean
this agreement

Service User
shall mean
those individuals or groups of individuals who participate in the services being delivered under this agreement






SECTION C:  CONTEXT

Overview of CSW Group Ltd
We are a not-for-profit organisation delivering our services across the South West. For over 25-years, CSW whilst uncovering learning and work opportunities for thousands of people, has adapted to meet market demand and changing government policies to develop a broad portfolio of provision. We support businesses, young people and adults through key transition points. We deliver services that build aspiration and turn it into achievement, unlocking potential and developing individuals and organisations.

Our team is motivated by the belief that support means more than a shoulder to lean on. We provide each individual with unfaltering attention, empowering them to make a lasting positive change.

We aim to provide longer-term support that goes way beyond one-off contact. It is this commitment and dedication that has allowed us to achieve such fantastic results.

CSW is contracted by the Local Authorities of Devon County Council, Cornwall Council, Plymouth City Council, Torbay Council and Somerset County Council to assist them in meeting their Statutory Duties under the Education and Skills Act 2008. These duties relate to the provision of services to encourage, enable or assist young people in effectively participating in education or training. To do this we are required to undertake tracking activities and to provide information to the DfE and the Local Authority in respect of personal information; individual characteristics and the current activities of young people aged 13-19.

Developing people is core to everything we do, whether it’s helping young people to explore their options while in education or adults who want to up-skill, re-skill or re-enter the labour market after a period of absence. All of our contracts enable us to work with people to understand, navigate and access the broad range of opportunities available to them
SECTION D:  TERMS OF THE AGREEMENT

1.
The Service Partner will provide the Service as follows in accordance with the Service specification set out in Section F of this Agreement.

1a.
Name of Service: [Service Name]
2.
The Company will pay for the provision of the Service (in accordance with the provisions of Section F) as follows:

2a.  
Payment Terms    


[Insert Payment Terms]

2b.
Method of payment:  
BACS Payment
2c.
Frequency of payment as described at 2a above.
3.
The Service provided by the Service Partner will run from [dd mmm yyy] until [dd mmm yyyy]. 
SECTION E:  GENERAL CONDITIONS

1.
VAT


All payments under this Agreement are net of VAT.

2.
TERMINATION

i) This Agreement may be terminated at any time during the period of the Agreement by either party giving to the other three calendar months written notice.

ii) The Company shall be entitled to terminate this Agreement forthwith where the Service Partner commits or is found to have committed an offence under the Prevention of Corruption Acts 1889 – 1916, or the Local Government Act 1972.

iii) This Agreement may be terminated forthwith by either party where the other party commits serious breach of its obligations under the Agreement.

iv) If the services detailed within this Agreement are not provided The Company retains the right to claim back any monies provided in advance.

v) This agreement will be terminated if the Managing Authority’s funding is terminated

3.
HEALTH AND SAFETY


The Service Partner must comply with the Health & Safety at Work Act 1974 and Regulations made thereunder and any subsequent amendment thereto.

4.
CONFIDENTIALITY


The parties to this Agreement shall take all reasonable steps to ensure that all information concerning Service Users is treated as confidential.

5.
EQUAL OPPORTUNITIES

i) The Service Partner shall have regard to its responsibilities under the equal opportunities and race relations legislation.

ii) The Service Partner shall not discriminate against or between Service Users on the ground of gender, sexual orientation, religious persuasion, racial or ethnic origin, cultural and linguistic background or disability.

6.
INDEMNITY AND INSURANCE

i) the Service Partner shall indemnify the Company against any liability in respect of death or injury to any person or loss of or damage to any property arising out of the provision of services of any act or omission of the Service Partner.

ii) the Service Partner shall maintain public liability cover of not less than £5 million in respect of any one claim or series of claims arising out of one event and shall produce to the Company when requested evidence of such cover.

7.
FINANCIAL CRIME

i) The Service Partner hereby acknowledges and agrees that it shall:

a. comply with Anti-Bribery Laws and Regulations and that it shall not act in such a way that is or could be construed as a violation of such laws and requirements, including but not limited to directly or indirectly offering, promising or giving any gift, undue pecuniary or other advantage to any person or public official.
b. ensure that its activities in connection or relating to its obligations under this  Agreement will not cause The Company to be in breach of any Anti-Bribery Laws and Regulations; and

c. ensure that it has appropriate internal procedures within its organisation to prevent bribery by its workforce, other people under its control and its Contracting Parties.
ii)   The Service Partner shall, and shall ensure that Contracting Parties shall:

a. not engage in any activity, practice or conduct which would constitute either a UK or a foreign tax evasion facilitation offence under the Criminal Finances Act 2017.
b. have and shall maintain in place throughout the agreement period such policies and procedures as are both reasonable to prevent the facilitation of tax evasion by another person (including without limitation employees of the Service Partner) and to ensure compliance with clause 17.2.a.
c. promptly report to the Company any request or demand from a third party to facilitate the evasion of tax within the meaning of Part 3 of the Criminal Finances Act 2017, in connection with the performance of this Agreement; and

d. upon request, certify to the Company in writing signed by an officer of the Service Partner, compliance with this clause 17.2 by the Service Partner and all persons associated with it under clause 17.2. The Service Partner shall provide such supporting evidence of compliance as The Company may reasonably request

9.
BRAND AND BRAND REPUTATION

A strong brand is a valuable asset. To ensure that we have a clear identity that is recognised nationally and locally it needs to be applied consistently. The Service Partner must follow the guidance on the use of the brand and logos in order to represent the brand consistently and meet the terms of the agreement. The guidelines and templates will be sent to the Service Partner who must comply with the same (as updated from time-to-time) or such other written instructions.

10. 
INTELLECTUAL PROPERTY RIGHTS

i) The parties to this Agreement shall retain title to all intellectual property rights (IPR) in all documents, materials, ideas, data, or other information, which constitute pre-existing proprietary items of the respective parties before the Commencement Date of this Agreement.

ii) The Service Partner must only use the branding of the Company in accordance with this Agreement. Upon expiry or termination of the Agreement, the Service Partner must discontinue use of the Company branding.

iii) The Service Partner may be given access to materials, data and analytics in relation to the delivery of the service. The Service Partner must follow guidance provided by The Company in relation to how these can be used and modified. The Company grants to the Service Partner a nonexclusive, revocable, non-transferable, non-sub-licensable, and non-assignable licence to use the materials, data and analytics for the purpose of the evaluation report only, As the licence is not sub-licensable, the Service Partner must not provide any materials, data and analytics to any third party.

11. 
Data Protection and Protection of Personal Data
i) Data Protection

a. The Company shall, as a Controller, comply with the GDPR and in particular in respect of all Personal Data it passes to the Service Partner acting as a Processor.

b. The Service Partner shall, as a Processor, comply with the GDPR in respect of all Personal Data processed on behalf of the Company in accordance with the Contract.  The Service Partner carries out certain processing activities on behalf of the Company in performing the Services.

c. In interpreting the GDPR the parties shall have regard to all guidance and codes of practice issued by the ICO and any other body with regulatory authority in relation to the Processing.

d. The parties agree that if there are changes to the GDPR or related guidance from the ICO in relation to the Processing during the term of the Contract which require either party to take additional steps to enable compliance with GDPR, the parties shall review the provisions of this Contract and shall negotiate in good faith to agree appropriate changes to them.

e. The parties undertake to each other that they shall comply with GDPR in relation to their collection and processing, respectively, of Personal Data in connection with the Services.

f. Each party shall provide the other with the name and contact details of its data protection contact, who is responsible for data protection matters on a day-to-day basis as applicable to the Services.

g. To the extent the Service Partner Processes, Personal Data, on behalf of the Company in connection with the Services the following clauses shall apply to the Processing.

ii) Processing Data,  the Service Partner (as Processor) shall:

a. process the Personal Data only on the instructions of the Company;

b. not transfer the Personal Data outside of the UK unless it has appropriate safeguards in place;

c. ensure that its staff who Process the Personal Data have had the necessary training regarding the handling and security of Personal Data and have committed themselves to confidentiality or are under an appropriate statutory obligation of confidentiality;

d. take all measures required pursuant to Article 32 of GDPR, in particular:

             (i)           implement and maintain suitable and appropriate technical and organisational measures and controls to prevent unauthorised or unlawful processing of Personal Data and accidental loss, destruction, damage, theft, use or disclosure of such Personal Data, and shall protect against any security threats to the Personal Data and detect and prevent unauthorised processing of or access to the Personal Data; 

            (ii)             comply with its Information Security Standards or the Company’s which the processor has agreed to follow;

            (iii)            install and maintain all necessary software updates to ensure compliance of Article 32 and will give  notice to the Company of such updates which affect the Services;

            (iv)            in assessing the appropriate level of security, take into account the risks that are presented by the Processing, in particular from accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to Personal Data transmitted, stored or otherwise Processed; and

            (v)             take such steps to ensure that any person acting under the authority of the Processor who has access to the Personal Data does not Process such Personal Data except in respect of the Services, unless he or she is required to do so by law

e. at the choice of the Company, destroy, anonymise or return all the Personal Data to the Company after the end of the provision of Services relating to the Processing, and delete all copies unless storage of the Personal Data is required by law and/or to carry out contractual obligations and on request provide written confirmation that it has done so;

f. inform the Company if, in its opinion, an instruction infringes GDPR;

g. notify the Company as soon as possible after becoming aware of either:

(i) a Personal Data Breach; 

(ii) any Personal Data Breach notification, complaint or other notice or communication in relation to the Processing or either party’s compliance with GDPR.

12.
DISPUTES

i) If at any time any dispute or difference arises between the parties touching or concerning this Agreement cannot be resolved by negotiation, it may be referred at any time at the election of either party to a mediator agreed by the parties.

ii) Where it is considered by either party that the outcome of mediation is unsatisfactory, either party can refer the matter to an arbitrator agreed by the parties, and the arbitrations shall be in accordance with and subject to the provisions of the Arbitration Act 1950, or any re-enactment for the time being in force.  The costs of the arbitration shall be borne as the arbitrator directs and the award of such arbitration shall be final and binding on the parties.

13.
SUB-CONTRACTING AND ASSIGNMENT

i) The Service Partner shall not assign the whole or any part of this Agreement without prior written consent of the Company such consent not to be unreasonably withheld.

ii) The Service Partner shall not let by sub-contract or other agreement the performance of its obligations under this Agreement to any independent contractor without prior written consent to the Company such consent not be to unreasonably withheld.
14.
VARIATIONS


Variations to this Agreement shall only be valid if made in writing signed by both parties.

15.
NO WAIVER


No failure by either party to insist upon the strict performance by the other of any obligation under the Agreement or to exercise any right or remedy upon breach of any such obligation shall constitute waiver of any obligation or waiver of any subsequent breach or default in the performance of any obligation.

SECTION F:  SERVICE SPECIFICATION
[Insert Service Specification]
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