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Early Notification of Procurement Opportunity
Provision of Independent Complaint Reviewer Services for Disclosure and Barring Service 
Contract Reference: CCPF17A08
· [bookmark: _GoBack]Crown Commercial Service has a potential requirement for Disclosure and Barring Service regarding the provision of Independent Complaints Reviewer (ICR). The service is to provide an independent review of complaints which have been through the Authorities internal complaints process but where the complainant is not satisfied with the outcome. Unlike other Home Office non departmental public bodies, the Authority has chosen to offer a separate and independent review. See supporting draft of Appendix B – Statement of Requirements. 

· Crown Commercial Service will be using Contracts Finder to advertise this opportunity. 

· Potential Providers must be registered on the Crown Commercial Service e-Sourcing Suite in order to respond to the Procurement. If you have not yet registered on the e-Sourcing Suite, this can be done online at https://gpsesourcing.cabinetoffice.gov.uk by following the link ‘Register for CCS e-Sourcing’. Please note that, to register, you must have a valid DUNS number (as provided by Dun and Bradstreet) for the organisation which you are registering, who will be entering into a contract if invited to do so at the Invitation to Tender stage. Potential Providers should note that it could take up to 10 working days to obtain a DUNS number. Full instructions for registration and use of the system can be found at: http://gps.cabinetoffice.gov.uk/i-am-supplier/respond-tender

· The proposed procurement is set to be issued early to mid-May 2017. The indicative timetable is as follows: 
	Issue ITT/Contracts Finder Notice inclusive of Launch of e-Sourcing event
	Tuesday 16th May 2017

	Return of Tenders
	Thursday 8th June 2017 11:00am

	Commencement of Evaluation
	Thursday 8th June 2017

	Award of Contract
	Thursday 29th June 2017

	Contract signature
	Tuesday 4th July 2017

	Contract Commencement
	Thursday 31st August 2017



· As part of this Expression of Interest, please indicate if you are likely to submit a proposal for the proposed work by emailing legalservicesnewport@crowncommercial.gov.uk. Within this email, please state the Contract Reference (above) within the subject, along with the name of the registered supplier and the name and contact details which you are registered under. 

·  Please respond to the question within this notice by 17:00 on 15th May 2017.

· If you do not express an interest at this stage, you will still be able to bid for this opportunity once it has been issued on Contracts Finder. 
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