ANNEX 2

KEY METRICS AND VOLUMES

1. Eachtime a Declaration is submitted, or (where due to a rejection of the Declaration, which is not the result of Supplier error or delay, by
the Authority System or request to resubmit made by the User) resubmitted, to an Authority System referred to in the table below this
shall be measured monthly and yearly in total (each a “Measured Declaration”).

2. Subjectto paragraph 3 below, the Baseline Volumes of Measured Declarations shall be:
a. 19.6 million in total across all Authority Systems identified in the table below each calendar year; and
b. 9.8 million in total across all Authority Systems identified in the table belowin the period from and including 1 January 2021 to
and including 30 June 2021; and
c. 1.633 million in total across all Authority Systems identified in the table below each calendar month:

Authority
System

ICS

CDS

NCTS

3. In any month, the number of Measured Declarations may exceed the monthly Baseline Volumes by up to 20% of the monthly Baseline
Volumes provided that the total number of Measured Declarations are not to exceed the Baseline Volumes identified in paragraph 2(a) and 2(b).

Schedule 2.1 (Senvices Description)
Commercial-In-Confidence

OFFICIAL



