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GENERAL INFORMATION AND INSTRUCTIONS FOR A QUOTATION for the CCTV MAINTENANCE CONTRACT

1. The Authority

The District of Sevenoaks has a population of approximately 110,000 and extends from Swanley in the north to the East Sussex border in the south and from New Ash Green in the east to Westerham in the west. The CCTV Control Room is a multi award winning scheme. It’s vital the CCTV system is maintained and working to a high standard at all times.
2.
Invitation to Quote
2.1 The District Council of Sevenoaks (the “Authority”) invites Quotations for the inclusive planned preventative maintenance and the diagnosis and correction of faults in defective components and associated wiring forming part of the Authorities CCTV system (the Works). Such Works are to be carried out under the Terms and Conditions and Specification comprising the Contract documents. The area of the District is shown on the plan in Appendix 2.  

2.2 The quote should be for all works relating to the CCTV system, including regular equipment servicing, repairs, replacements and visits to ensure the day to day system is fully working at all times. The quote should include contractual call out visits and labour, plus two six monthly preventative maintenance and cleaning programmes.
2.3      Persons, Companies or other organisations selected to submit Quotations are advised to ensure that they are fully familiar with the endorsed nature and extent of the obligations to be undertaken by them if their Quotation is accepted.

2.4 The Quoter must ensure they are familiar with the Authorities CCTV equipment,  they must demonstrate associated accreditations and or affiliations with Bosch, Hik Vision, Meyertech, BBV Convertors, the Matrix Control System and other CCTV products and manufactures used within the structure. 

2.5
The Quoter is to provide details of the methods to be employed in the carrying out of the requirements of the Contract.

2.6
Should a person (within a firm) selected to submit a Quotation be in doubt as to the interpretation of any part of the Quotation documents, the CCTV Manager Sharon Wright will endeavour to answer written enquiries prior to Quotations being submitted. The Authority may share questions and answers with other Quoters. Sharon Wright can be contacted at the Authorities email address: sharon.wright@sevenoaks.gov.uk 

2.7 Every Quotation received by the Authority shall be deemed to have been made subject to the Terms and Conditions of the Quotation documents unless the Authority shall previously have expressly agreed in writing to the contrary.  Any alternative Terms of Conditions (which must be submitted on a separate form) offered on behalf of a Quoter shall if inconsistent with the terms and conditions of the Quotation documents be deemed to have been rejected by the Authority unless expressly accepted in writing.
2.8 No servant or agent of the Authority has authority to vary or waive any part of the Quotation documents other than the Authorised Officer nominated by the Authority and who shall do so only in writing.
3.
Preparation of Quotation
3.1
It is the responsibility of Quoters to obtain for themselves at their own expense all information necessary for the preparation of their Quotations. With permission from the Authority the Quoters may visit all the CCTV sites, the CCTV Control Room and check all the equipment until they are fully satisfied with the requirements.
3.2
Information supplied by the Authority (whether in these Quotation documents or otherwise) is supplied for general guidance in the preparation of the Quotations.  Quoters must satisfy themselves by their own investigations with regard to the accuracy of any such information and no responsibility is accepted by the Authority for any inaccurate information obtained by Quoters.

3.3
All information contained in this Quotation (and associated documentation) or in connection with this invitation to Quotation shall be regarded as confidential by the Quoter and the Authority except where such disclosure is necessary by the Authority pursuant to the Authority’s obligations under the Freedom of Information Act 2000 or such information is disclosed by the Quoter for the purpose of obtaining sureties and quotations necessary for the preparation of the Quotation.

  
Quoters should indicate in their Quotation response, areas that they consider are confidential.

3.4
The Quotation documents are and shall remain the property of the Authority and must be returned upon demand.

3.5
Quotes must be submitted for the supply of the whole of the Works upon the Terms set out in the Contract.  Quotations for any part only of the Works will be rejected.

3.6
In addition to any more specific obligations imposed by the Terms of the Contract Quoters must satisfy the Authority as to their ability to undertake the Works set out in the Contract.

3.7
The Authority may require the holding company of any subsidiary company with whom the Quotation is let to guarantee the Contract either by a bond or by a guarantee. A draft Deed of Guarantee is incorporated in the Quotation documents.

4.

Quotation Requirements

4.1
The Quote should be made on the Forms of Quotation incorporated herein.  They should be signed by the Quoter and submitted in the manner and by the date and time stated below with the following additional documentation:


4.2
The Quoter is required to complete the Declaration at condition 13;

4.3
A statement of the names and home addresses of the partners if the Quoter is a partnership or a statement of the names and home addresses of the directors and secretary if the Quoter is a company.
4.4
An explanation of the Quoters management structure with brief biographical details, qualifications and experience of all staff proposed to be employed in the carrying out of the requirements of the Contract. Additional details will be provided about the principal manager’s qualifications and experience.

4.5
A schedule of the engineers who will be responsible for carrying out the Works together with details or their relevant qualifications. Details of staff training showing each individual’s training programme for 2017/2018 should be included. 

4.6
Quotes to provide any supporting documentation that may be required. Please provide such references as are indicated within the document.

4.7
The Authority may require the Quoter if part of a subsidiary company to enter into a Parent Company Guarantee in the form attached to this documentation. Such matters will be discussed with the successful Quoter prior to contract. If no parent company guarantee can be provided the Authority may insist on a bank bond for a sum amounting to 10% of the total contract price. 

5.
Quotation Submission
5.1
All documents requiring a signature must be signed:-



5.1.1
Where the Quoter is an individual by that individual;



5.1.2
Where the Quoter is a partnership by two duly authorised partners;

5.1.3
Where the Quoter is a company by two directors or by a director and the secretary of the company such persons being duly authorised for that purpose;

5.1.4
Where the Quoter is a local authority by the appropriate authorised officer.

5.2
The Quoters price summary attached to the Form of Quotation must be fully completed.  Any Quotation containing gaps or omissions will be rejected. 

5.3
The Authority is not bound to accept the lowest or any Quotation.

5.4
The successful Quoter will be required to execute a formal Agreement and until the execution of that Agreement the successful Quotation together with the Authority’s written acceptance will form a binding agreement between the Authority and the successful Quoter.

5.5
The Quote submission must be placed in a plain sealed envelope.  The red label provided marked “Quotation for CCTV System Maintenance” must be stuck on the front of the envelope. Quote submissions must then be sent by registered post, recorded delivery or delivered by hand to the Head of Legal & Democratic Services, Sevenoaks District Council, Council Offices, Argyle Road, Sevenoaks, Kent TN13 1HG so as to arrive no later than 12 noon on 14th November 2017. The Quotation envelope must not carry any other marks or identification.
5.6
The Authority will not consider requests for extension of the closing date and time       specified.

5.7
The Authority may at its own absolute discretion extend the closing date and time specified.

5.8  
The Quoter is expected to keep his valid for acceptance for a period of 90 days from 14th November 2017.
6. Evaluation of Quotation  
In evaluating Quotation the Authority will consider price, technical merit and quality factors. It will also include an assessment on the quality and effectiveness of the Quoters programme management and related proposals and will award the contract on the basis of the most economically advantageous Quotation to the Authority. Matters that form part of the evaluating scoring process are shown in Appendix 4, Scoring Matrix. This is provided as a guide and the Authority reserves the right to vary or change slightly the Scoring Matrix.
7. Employment Redundancy and Other Residual Costs

A private contractor carries out the existing contract with the Authority. They have indicated that TUPE will not apply on any subsequent transfer of undertaking to their existing employees. The Authority gives no warranty in that regard and Quoters are reminded that in the event that a private or other organisation is awarded the Contract then the terms of the European Acquired Rights Directive 77/187 and the Transfer of Undertakings (Protection of Employment) Regulations 2006/246 could still apply.

The Quoter is advised to seek independent professional advice on the possible effects of the Directive and Regulations should they apply.

It should be noted that the current contractor may be quoting for this contract.

8.

Contract Term
The Contract Term shall initially be for a period of one year from the commencement date but the Authority may at its sole discretion extend the Contract for a further period of up to one year in accordance with the Terms and Conditions of the agreement hereinafter contained subject to the provisions of the Local Government Act 1988

9.
Health and Safety 

Please provide a copy of your Health & Safety Policy. 

10.
Contract

The Authority reserves the right to make changes of a minor drafting nature to the Contract documentation.  Such changes will be accepted by the successful Contractor without reservation.

11.
Insurance Requirements and other Requirements
11.1
The minimum amounts of insurance required to be taken out by the successful Quoter throughout the Contract term:-


Public Liability Insurance;

Injury or death of any person or damage to any property  


£10,000,000

Employer Liability Insurance:




                    £10,000,000

All insurances to be in respect of any one claim.

11.2 
Information required for Appendix 4:
11.2.1   Company details

11.2.2
Financial and Contractual Standing Details

11.2.3
Technical Capacity and Ability

11.2.4
Equal Opportunities Details

11.2.5
Health and Safety Information

11.2.6   Quotation Price and Recommendations


12 
Form of Quotation
Page 1 of 2
FORM OF QUOTATION
  Quotation for CCTV Maintenance

To:
Head of Legal & Democratic Services, 

Sevenoaks District Council

Council Offices

Argyle Road

Sevenoaks

Kent

TN13 1HG
I/We……………………………………………………………………………………

Carrying on business at ……………………………………………………………….

hereby quote and undertake to execute and complete all the Works required to be performed in accordance with the Articles of Agreement, Contract Conditions, Specification, Schedule of Prices For Additional Work contained therein and any other documents listed in the Contract Conditions.

My/Our Quotation is for the following sum for a one year contract term. If the contract is extended for an additional year (at the Authority’s sole discretion) please indicate the price for the additional year. 




Quotation price for 1st year  
£ 





 

(In words):


____________________________________________________________________


Quotation Price for 2nd year
£_______________________________


_______________________________________________________________________ 

I/We agree that this Quotation shall remain open to be accepted or not by the Authority and shall not be withdrawn for a period of 90 days from 14th November 2017.
And I/We further undertake to execute a Contract to be prepared at your expense for the proper and complete fulfilment of the Works.

Unless and until a formal agreement is prepared and executed this Quotation together with your acceptance thereof in writing shall constitute a binding Contract between us.

I/We certify that the details of this Quotation have not been communicated to any other person or adjusted in accordance with any agreement or arrangement with any other person.

Page 2 of 2

I/We understand that you are not bound to accept the lowest or any Quotation you may receive.

I/We certify that this is a bona fide Quotation.

Contractor’s Signature(s): ……………………………………………………………………...

(Print names(s) in full): ………………………………………………………………………...

Date: ……………………………………………………………………………………………

Name and Address of Firm: ……………………………………………………………………

…………………………………………………………………………………………………..

…………………………………………………………………………………………………..

This Form of Quotation and all associated documents must be returned to the Head of Legal & Democratic Services, by not later than 12 noon on 14th November 2017, in the enclosed envelope provided giving no indication either in the franking or otherwise of the identity of the sender.

13.
Declaration as to eligibility to quote and collusive Quotation certificate

(1) Pursuant to regulation 57 of the Public Contract Regulations 2015 (SI 2015 No 102) (the Regulations) a contracting authority shall exclude the economic operator from participation in a procurement procedure where they have established by verifying in accordance with regulations 59, 60 and 61 or are otherwise aware that the economic operator has been convicted of any of the following offences—


(a) conspiracy within the meaning of section 1 of the Criminal Law Act 1977(a) where that conspiracy 
relates to participation in a criminal organisation as defined in Article 2(1) of Council Framework 
Decision 2008/841/JHA  or the fight against organised crime. 


(b)
 corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act1889(c) or 
section 1 of the Prevention of Corruption Act 1906

(c)
the offence of bribery;


(d) bribery within the meaning of sections 1,2 or 6 of the Bribery Act 2010



(e)
fraud, where the offence relates to fraud affecting the financial interests of the European 



Communities as defined by Article 1 of the Convention relating to the protection of the financial 


interests of the European Union, within the meaning of—

(i) the offence of cheating the Revenue; 
(ii) the offence of conspiracy to defraud;

(iii) fraud or theft within the meaning of the Theft Act 1968(a) and the Theft Act 1978(b);

(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985(c);

(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 2 of the Value Added Act 1994. 

(vi) an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 1993(f); or

(vii) destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968;

(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2004.

(ix) the possession of article for use in frauds within the meaning of section 6 of the Fraud Act 2006 or the making or adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of the Act

(f) any offence listed—


(i) in section 41 of the Counter Terrorism Act 2008; or


(ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;

(g) any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence 
covered by subparagraph (f);


(h) money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 

2002;


(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 


93A,93B or 93C of the Criminal Justice Act 1988 15 or article 45, 46 or 47 of the Proceeds of 


Crime (Northern Ireland) Order 1996;


(j) an offence under section 4 of the Asylum and Immigration (Treatment of Claimants, etc.) Act 2004;


(k) an offence under section 59A of the Sexual Offences Act 2003;


(l) an offence under section 71 of the Coroners and Justice Act 2009;


(la) an offence under section 1, 2 or 4 of the Modern Slavery Act 2015;


(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 

or 51 of the Drug Trafficking Act 1994 


(n) any other offence within the meaning of Article 57(1) of the Public Contracts Directive:- 

(i) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or


(ii) created, after the day on which these Regulations were made, in the law of England and Wales 
     or Northern Ireland.

(2)The obligation to exclude an economic operator also applies where the person convicted is a member of 
the administrative, management or supervisory body of that economic operator or has powers of 
representation, decision or control in the economic operator.

(3) Mandatory and discretionary exclusions for non-payment of taxes etc 

An economic operator shall be excluded from participation in a procurement procedure where—


(a) the contracting authority is aware that the economic operator is in breach of its obligations 
relating to the payment of taxes or social security contributions; and


(b) the breach has been established by a judicial or administrative decision having final and binding 
effect in accordance with the legal provisions of the country in which it is established or with those of 
any of the jurisdictions of the United Kingdom.

(4) Contracting authorities may exclude an economic operator from participation in a procurement 
procedure where the contracting authority can demonstrate by any appropriate means that the 
economic operator is in breach of its obligations relating to the payment of taxes or social security 
contributions.

(5) Paragraphs (3) and (4) cease to apply when the economic operator has fulfilled its obligations by 
paying, or entering into a binding arrangement with a view to paying, the taxes or social security 
contributions due, including, where applicable, any interest accrued or fines.

(6) Exceptions to mandatory exclusion 
A contracting authority may disregard any of the prohibitions imposed by paragraphs (1) to (3), on an exceptional basis, for overriding reasons relating to the public interest such as public health or protection of the environment.

(7) A contracting authority may also disregard the prohibition imposed by paragraph (3) where an exclusion would be clearly disproportionate, in particular—

(a) where only minor amounts of taxes or social security contributions are unpaid; or

(b) where the economic operator was informed of the exact amount due following its breach of its obligations relating to the payment of taxes or social security contributions at such time that it did not have the possibility of fulfilling its obligations in a manner described in paragraph (5) before expiration of the deadline for requesting participation or, in open procedures, the deadline for submitting its Quotation.

(8) Discretionary exclusions 
Contracting authorities may exclude from participation in a procurement procedure any economic operator in any of the following situations:—

(a) where the contracting authority can demonstrate by any appropriate means a violation of applicable obligations referred to in regulation 56(2);

(b) where the economic operator is bankrupt or is the subject of insolvency or winding-up proceedings, where its assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;

(c) where the contracting authority can demonstrate by appropriate means that the economic operator is guilty of grave professional misconduct, which renders its integrity questionable;

(d) where the contracting authority has sufficiently plausible indications to conclude that the economic operator has entered into agreements with other economic operators aimed at distorting competition;

(e) where a conflict of interest within the meaning of regulation 24 cannot be effectively remedied by other, less intrusive, measures;

(f) where a distortion of competition from the prior involvement of the economic operator in the preparation of the procurement procedure, as referred to in regulation 41, cannot be remedied by other, less intrusive, measures;

(g) where the economic operator has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;

(h) where the economic operator—

(i) has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or

(ii) has withheld such information or is not able to submit supporting documents required under regulation 59; or

(i) where the economic operator has—

(i) undertaken to—

(aa) unduly influence the decision-making process of the contracting authority, or

(bb) obtain confidential information that may confer upon it undue advantages in the procurement procedure; or

(ii) negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

(9) Exclusion during procedure 
Contracting authorities shall exclude an economic operator where they become aware, at any time during a procurement procedure, that the economic operator is, in view of acts committed or omitted either before or during the procedure, in one of the situations referred to in paragraphs (1) to (3).

(10) Contracting authorities may exclude an economic operator where they become aware, at any time during a procurement procedure that the economic operator is, in view of acts committed or omitted either before or during the procedure, in one of the situations referred to in paragraphs (4) or (8).

(11) Duration of exclusion 
In the cases referred to in [paragraphs (1) and (2)], the period during which the economic operator shall (subject to paragraphs (6), (7) and (14)) be excluded is 5 years from the date of the conviction. 

(12) In the situations referred to in paragraph (8), the period during which the economic operator may (subject to paragraph (14)) be excluded is 3 years from the date of the relevant event. 

(13) Self-cleaning 
Any economic operator that is in one of the situations referred to in paragraph (1) or (8) may provide evidence to the effect that measures taken by the economic operator are sufficient to demonstrate its reliability despite the existence of a relevant ground for exclusion.

(14) If the contracting authority considers such evidence to be sufficient, the economic operator concerned shall not be excluded from the procurement procedure.

(15) For that purpose, the economic operator shall prove that it has—


(a) paid or undertaken to pay compensation in respect of any damage caused by the criminal 
offence or misconduct;


(b) clarified the facts and circumstances in a comprehensive manner by actively collaborating with 
the investigating authorities; and


(c) taken concrete technical, organisational and personnel measures that are appropriate to prevent 
further criminal offences or misconduct.

(16) The measures taken by the economic operator shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct.

(17) Where the contracting authority considers such measures to be insufficient, the contracting authority shall give the economic operator a statement of the reasons for that decision.

This summary is intended as a guide only and organisations should refer to the relevant statute/regulation for further guidance on ineligibility. The Authority may request further information from the organisation or from competent authorities if such information is required to decide on any exclusion referred to above.

(18)
I can confirm that the organisation would not be ineligible to quote under the Public Contract Regulations 2015, regulation 57 (1), nor are there grounds upon which the Authority could treat 
the organisation as ineligible under 57(3) and 57(8) and that I have checked that all questions have been answered where applicable and the supporting documents are enclosed as 
requested. 


Where the organisation considers it may either be ineligible under Regulation 57(1) or 
grounds may exist under Regulation 57(3) and 57 (8) the contracting authority will require the 
economic operator to provide such information as it needs upon the Quotation submission 
to enable the Authority to make an evaluation. Subsequent discovery by the Authority of any 
non-disclosure will be grounds for the Authority to set aside any contract award decision or      to terminate the contract should they choose to do so

a.
We quote to provide the service in accordance with the details set out in this Quotation.

b.
We agree that this Quotation, together with the Authorities written acceptance will constitute a contract between us.  We undertake that this Quotation remains open as an offer of contract for a period of 90 days including the duration of the standstill period.

c.
We confirm that the prices set out in this Quotation exclude VAT.

d.
We certify that this is a bona fide Quotation and that we have not fixed or adjusted the amount of the Quotation in accordance with any arrangement with any third party.

e.
We certify that we have not done and we agreed not to do at any time before the Quotation closing date any of the following:

i) communicating to any person the amount or approximate amount of the Quotation except where the confidential disclosure of the amount of the Quotation is necessary to obtain insurance quotations required in connection with the preparation of the Quotation;

ii) entering into any agreement or arrangement with any other person or organisation that he/it should refrain from Quoting or as to the amount of any Quotation to be submitted; or

iii) pay, give offer to pay or give any sum of money, inducement or other valuable consideration directly or indirectly to nay person for doing or having done or causing or having caused to be done in relation to any other Quotation or proposed Quotation for supplies any act or thing of the sort described at (i) or (ii) above. 

f.
We further certify that the principles described in paragraphs e (i) (ii) and (iii) above have been, or will be, brought to the attention of all sub-contractors, Contractors and associated companies providing services or materials connected with the Quotation and any contract entered into with such sub-contractors, Contractors or associated companies will be made on the basis of compliance with the above principles by all parties.

g.
In this certificate, the word “individuals” includes any individuals and any body or association, corporate or unincorporated; “any agreement or arrangement” includes any transaction, formal or informal and whether legally binding or not; and “the Supplies” means the Goods and/or services in relation to which this Quotation is made.

h.
I further certify that the information supplied herein is accurate to the best of my knowledge and that I accept the conditions and undertakings herein referred to.  I understand and accept that false information could result in rejection of our application to Quotation.

Dated this __________________________day of ____________________ 2017
Signature __________________________ in the capacity of ________​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​____________________________

_____________________________________________________________________________________

Duly authorised to certify the contents of this Declaration for and on behalf of: 

(Company Name) _______________________________________
Postal Address  

14.
DEED OF GUARANTEE 

THIS AGREEMENT is made the ……………………… day of ………………………….201
BETWEEN ……………………………………………………………………………………..

Whose registered office is situated at …………………………………………………………..

(hereinafter called “the Guarantor”) of the one part and

THE DISTRICT COUNCIL OF SEVENOAKS of ……………………………………………

…………………………………………………………………………………………………...

(hereinafter called “the authority”) of the other part

WHEREAS

1.
This agreement is supplemental to a Contract (hereinafter called “the Contract”) of even date herewith and made between


(hereinafter called “the Contractor”) of the one part and the Authority of the other part whereby the Contractor has agreed to perform the Works for the Authority upon the terms and conditions more particularly described therein.

2.
The Contractor is a subsidiary company of the Guarantor.

3.
The Guarantor has agreed to guarantee the due performance of the Contract in a manner hereinafter appearing.

NOW the Guarantor hereby agrees with the Authority as follows:-

1.
If the Contractor (unless relieved from the performance by any Condition of the Contract or by the decision of a tribunal of competent jurisdiction) shall in any respect fail to perform the Contract or commit any breach of its obligations thereunder or shall cease to exist then the Guarantor will indemnify the Authority against all losses damages costs and expenses which may be incurred by it by reason of any default on the part of the Contractor in performing its obligations contained in the Contract.

2.
The Guarantor shall not be discharged or released from this guarantee by any agreement conduct omission breach or repudiation by the Contractor or the Authority or by any forbearance whatsoever on the part of the Authority.

IN WITNESS WHEREOF ……………………………
15.
ARTICLES OF AGREEMENT
THIS CONTRACT is made the                               day of ………………………201
BETWEEN THE DISTRICT COUNCIL OF SEVENOAKS of Council Offices Argyle Road Sevenoaks Kent (“the Authority”) of the one part and ………………………………………..

………………………………………………………………………………………………….

(“the Contractor”) of the other part

WHEREAS


1.
The Authority wishes to have provided the Works set out in the Contract; and

2.
The Contractor is willing to perform such Works in accordance with their Quotation and provisions of the Contract for a period of one year from the Commencement Date or as may be extended in accordance with terms and conditions of the said within written Quotation.

NOW IT IS AGREED between the Authority and the Contractor as follows:

1.
This Contract constitutes the sole contract or agreement between the Authority and the Contractor for the performance by the Contractor of the Works and there are no prior or contemporaneous arrangements between the parties hereto with respect thereto

2. The following documents shall be deemed to form and be read and construed as part of this Contract, viz:-

(a)
The Specification including the Programme of Works and the Plans and Drawings;


(b)
The Conditions of Contract;


(c)
Schedule of Prices for Additional Work

(d)
Quotation and associated documents;

(e) Deed of Guarantee if required. 

(f) Preventative Maintenance and Diagnosis Programme. 


(g)
Appendices.

3.
The Contractor shall provide the Works in accordance with the provisions of the Contract and to the satisfaction of the Authority for the Contract period or extended contract period. 

4.
So long as the Contractor shall continue to provide the Works in accordance with the provisions of the Contract and to the satisfaction of the Authority, the Authority shall make to the Contractor the payments provided by the Contract.

IN WITNESS WHEREOF the parties hereto have caused their respective Common Seals to be hereunto affixed have hereunto set their hands and seals the day and year first before written.

THE COMMON SEAL of THE)

DISTRICT COUNCIL OF
 )

SEVENOAKS was hereunto  )
affixed in the presence of:




Authorised Signatory 

Authorised Signatory.

Appropriate Attestation for Company

Partnership or individual awarded the 

Contract.

Common Seal

Director

Director/Secretary 

CONDITIONS OF CONTRACT
1.
Definitions

The terms defined shall have the following meaning: - 

1.1
“Authority’s Representative” shall mean the Chief Officer Environmental & Operational Services for the time being or his nominated officer. 

1.2
“Conditions”: shall mean the terms incorporated herein which shall include the Quotation and all associated Quotation documentation.

1.3
“Term”: shall mean the period of one year from the Commencement Date herein during which this agreement remains in full force and effect as hereinafter provided and provided further that this Contract may be extended for an additional year at the sole discretion of the Authority. 
1.4
“Works” means the Contracted Works or as defined in Schedule 1.15 hereto.

1.5
The following documents shall be deemed to form and be read and construed as part of this Agreement: -

  (a)   The Specification including the Programme of Works and the Plans and               


(b)
The Conditions of Contract;



(c)
Schedule of Prices for Additional Work


(d)   The Form of Quotation and associated documents;

(e)   Declaration and form of Bond and Deed of Guarantee if required. 

(f) Preventative Maintenance and Diagnosis Programme. 



(g)
Appendices.

1.6
In construing these General Conditions and the Specification, the following words shall have the meanings herein assigned to them unless there is something in the subject matter or context inconsistent with such construction.

1.7
The ‘Contract’ shall mean the agreement between the Authority and the Contractor for the maintenance of the equipment including the Quotation documentation and the Contractors response and all documents to which reference may properly be made in order to ascertain the right and obligations of the parties under the said agreement.

1.8
The ‘Contractor’ shall mean the Quoter whose Quotation has been accepted by the Authority, and shall include the Contractor’s legal personal representatives, successors, and permitted assigns.

1.9
The ‘Authority’s Agent’ shall include any CCTV partners but shall not refer to the Contractor. 

1.10           The ‘Commencement Date’ shall mean the 1st day of February 2018.
1.11         The ‘Contract Period’ shall one year from the Commencement Date, subject to the Conditions of Contract and the extension of a one-year term at the Authorities sole discretion. 

1.12
The ‘Contract Price’ shall mean the Quotation sum submitted for the “Works”. This Contract Price is inclusive of labour and call out visits to carry out the fully comprehensive planned preventative maintenance and fault repair of the CCTV system in accordance with the terms and conditions of this maintenance contract. The Authority is responsible for all new replacement parts and equipment.
In the event that the contract is extended then the extended period contract price will be determined by reference to the method of evaluation set out in the Schedule of Prices for Additional Work, Appendix 3.

1.13
‘Equipment’ shall mean the items of equipment set out in the Schedule of          Equipment at Appendix Number 1. The Schedule of Equipment has been prepared in general terms to identify the equipment covered, internally and externally. Those items not identified but which are clearly required for the operation of the CCTV system shall be included within the Maintenance Agreement.
1.14
The ‘Installation Site’ shall mean the actual place or places where the CCTV Maintenance Services are to be performed by the Contractor.

1.15
“The Works” means all the CCTV maintenance services, including visits and  labour to be carried out by the Contractor and shall mean all maintenance and equipment fault rectification works. Including installing renewals replacement and discontinuance as is more particularly defined in the Specification to ensure the CCTV system is fully working as far as possible.

1.16
‘Qualified Operators’ shall mean persons who have received a course of training in the use and operation of the equipment.

1.17
The ‘Specification’ shall mean the Maintenance Specification annexed to or issued with these general Conditions.

1.18
The ‘CCTV Partners’ shall mean any Local Authority, Businesses and Police Authorities involved in the partnership.

1.19
The ‘Sub-Contractor’ shall mean any person to whom any part of the contract has been sub-let with the consent in writing of the Authority, and the legal representatives, successors and permitted assigns of such person.

2. Interpretation

2.1       Words importing the masculine gender include the feminine gender and words in the singular include the plural and vice versa. 

2.2          ‘Writing’ shall include any manuscript, typewritten or printed statement, under seal or hand as the case may be.

2.3          Words-importing persons shall include firms and corporations.

2.4 Headings are for ease of reference only and shall not affect the construction of this agreement.

2.5 In the event of conflict between the meanings set down in this Agreement and the Specification then the meaning of the Specification shall prevail.

3. Provision of Works 
3.1 The Authority has agreed to pay the Contractor and the Contractor agreed to carry out the Works for the Authority as detailed in the Specification. 

NOW THIS AGREEMENT WITNESSETH as follows: -
4.
Appointment
4.1 
The Authority hereby engages the Contractor and the Contractor hereby covenants with the Authority to perform the Works at the times and in conformity with the Quotation and this Contract from the Commencement Date and in consideration of this covenant the Authority agrees to pay the Contractor the sums detailed in the Form of Quotation together with any additional work that the Authority may agree in writing with the Contractor in accordance and as determined by the Schedule of Prices For Additional Work out side the Contract. 
5.            Contractors obligations

5.1. The Contractor will be responsible for co-ordinating all activities associated with the Works which shall include but is not limited to the following: -
5.2. Identifying each task as and when required and carrying out the same in accordance with contract and specification terms.

5.3.     Carrying out preliminary meetings with Authority’s Representatives in order to fully understand the Authority’s requirements.

5.4. Agreeing the use of any sub-contractor or other representative to be utilised in performance of the Works by the Contractor with the Authority before the engagement of the contractor or representative.

5.5. Agreeing any specific requirements identified by the Contractor with the Authority prior to commencement of the Works and notifying the Authority of any relevant information that could lead to a provision of work that is additional to the Works within the Maintenance Contract and would be paid for in accordance with the Schedule of Prices for Additional Work forming part of the Quotation documents.

5.6. The Contractor will co-ordinate manage and supervise the Works in accordance with the Specification, and as instructed at the preliminary meetings with the Authority, and secure all necessary resources for completion of the initial assessment and report.

5.7.    The Contractor shall ensure that the total cost of the Works (other than as provided for in clause 5.5 for additional work/projects) including the costs of travelling employees agreed sub contractors and any associated contractors equipment and materials including hydraulic platforms or other access equipment is included in their Quotation sum which shall from completion of this Agreement become the contract sum payable hereunder.

5.8.    The Contractor shall advise the Authority in writing when any equipment is beyond economic repair. The Contractor shall advise the Authority in writing of the cost of replacement equipment. 

5.9.    The Authority shall be responsible for the supply cost of replacement equipment that has reached the end of its serviceable use, or equipment that has been damaged beyond economical repair. The Authority shall give written approval to the Contractor before any equipment is ordered.  The Contractor shall be responsible for ordering and installation of replacement equipment. The cost of such installation shall be included within the Contract Price. 

5.10.    The Contractor hereby guarantees the Works it provides will be of sufficient quality to meet the Authorities requirements and take reasonable steps to maintain the equipment so that it shall continue to have, throughout the Contract period, acceptable high standards of serviceability and performance acceptable to the Authority.
5.11. The Contractor shall not be responsible for any failure or delay or consequence thereof in the performance of any of its obligations under this Contract owing to fire, strike, lock-out, flood, accident, shortage of fuel, loss of electrical power, embargo, act, refusal of licence, demand or requirement of any government or any government department or agency as a consequence of war or of hostilities of armed conflict (whether war be declared or not) or to any other cause whatsoever beyond the Contractor's reasonable control or the after effects of any of the foregoing and whether the same take place or have effect in the United Kingdom or elsewhere. If any such delay occurs then any delay exceeding five days the Contractor shall allow a pro-rata rebate of the Works for each contract day lost.
5.12. The Contractor shall indemnify the Authority and any CCTV Partners in respect of all damage to any property or injury to or death of any person against all actions, suits, claims, demands, costs, charges and expenses arising in connection therewith which shall be occasioned by the negligence or wilful default of or breach of statutory duty by the Contractor or any sub-contractor he may employ. 
5.13. The Contractor will not be liable for and the Authority will hold the Contractor  harmless against any claim in respect of loss, injury or damage to property or persons directly or indirectly caused by or arising from the Authorities or the CCTV Partners negligence (including the use of any part of the system otherwise than in accordance with the manufacturer's operating instructions or by persons other than Qualified Operators) or default (including any breach or non-compliance with any term of this Contract, any delay, any wrong information and any lack of required information).
5.14. The Contractor will not be liable for loss of profits or for any indirect or consequential loss or damage caused by or arising from any of the causes matters or things set out above.
5.15. The Contractors engineers should be fully trained and knowledgeable in all aspects of the CCTV maintenance works, including the installation, maintenance and commissioning of cameras, the Sevenoaks CCTV Control System, the recording system used and the video display system. As well as supporting the background system for transmission, communications and management.
6.     

Authority’s Obligations

The Authority shall be responsible for the following obligations under this          contract: -

6.1   

The Authority shall pay the Contractor the Quotation sum and any agreed additions in accordance with clause 5.5. 

6.2   

The appropriate proportion of the Quotation sum shall be paid monthly in arrears throughout the performance of the Works on the presentation of an invoice for that part of the Works already completed and the Authority shall pay the sum on confirmation of the performance of the Works within 30 days of receipt of the invoice.

6.3   

The Contractors acknowledge that the Authority may reject an invoice that does not detail the work carried out so that the same can be certified by the Authority’s audit section or if the work shall be of insufficient quality to satisfy the Authority Tender requirements. The Authority shall deal with such certification in a timely fashion and without undue delay.
6.4
Should this contract allow the sub-contracting by the Contractor to any third party the Contractor acknowledges that he will impose the same provisions as regards the payment and submission of invoices and their certification upon the sub-contractors as are imposed upon the Contractor under this Contract including upon any contracts that the sub-contractors enters into with subsequent sub-contractors. 

6.5
The Authority’s supervising officer (as nominated by the Authorities Representative) shall issue any instructions or variations under this contract and such instructions shall be in writing.
7.
  
Value Added Tax
7.1    

All sums payable under this agreement shall be exclusive of VAT unless     otherwise stated in the Schedule of Rates.

8.
Duration

8.1   
This Agreement and the obligations thereunder shall subsist until such time as such obligations are discharged by the parties hereto.

9 Confidential 

9.1            At all times during the life of this Agreement and thereafter the Contractor shall keep secret and confidential the information collected as part of this maintenance agreement and Works undertaken, including all information disclosed to it in the course of the initial assessment. The Contractor undertakes not to disclose any such information to any third party other than its responsible employees and authorised sub-contractors or representatives and the Contractor undertakes to take all reasonable steps to minimise the risk of such disclosure. 

9.2           The provisions contained in clause 9.1 shall not apply to any information that must be lawfully disclosed by the Contractor or for information that was in the public domain at the time of receipt by the Contractor.

10.
           Warranty

10.1   
The Contractor warrants to the Authority that the Contractor will exercise and will continue to exercise all proper skill care and diligence that may reasonably be expected of a professional company acting in the capacity of Contractor within the scope of the appointment and will comply in all respects with the terms of the appointment and the Authority will be deemed to have relied and to rely upon the exercise of the Contractors skill and care.

11.            Limitation of Liability

11.1
It is hereby agreed by the parties hereto that the liability of the Contractor shall be limited to the sums expended by the Authority under this Agreement together with any additional costs that the Authority may incur in requiring the Works to be carried out by another party upon the Contractors default under this Agreement.

11.2       The limitation outlined in clause 11.1 above shall not extend to any cost claims damages or expenses arising out of any tortuous act or omission any breach of contract or statutory duty.

12.    


Termination

12.1
    In addition to and without prejudice to any other provisions of this Agreement the Authority shall be entitled forthwith to terminate this Agreement upon the happening of the following events: -
12.1.1
    Should the Contractor fail to carry out the Works or any part thereof in accordance in all respects with the Specification within the time or times specified in the contract the Authority (without prejudice to any other remedy for breach of contract) shall be at liberty to determine the contract either wholly or to the extent of such default and to purchase other goods or materials as the case may be of the same or similar description and to engage another contractor to carry out the installation or service and make good such default or in the event of the contract is wholly determined the goods or materials remaining to be delivered and the amount (if any) by which the cost of such purchase as aforesaid exceeds the amount which would have been payable to the Contractor in respect of the goods materials or service as the case may be  if they have been delivered in accordance with the contract shall be recoverable from the Contractor.
12.1.2
Should the Contractor fail to proceed regularly and diligently to carry out the Works to the satisfaction of the Authority or fail to rectify unsatisfactory Works or if the Contractor suspends the carrying out of the Works for any period the Authority may without prejudice to any rights or remedies which it might possess be at liberty by notice by registered post or recorded delivery to forthwith determine the Contract either wholly or to the extent of such default and to arrange for the service to be completed by other means and the amount by which the cost of the service carried out by other means exceed the amount which would have been payable to the Contractor in respect of the work if it had been completed in accordance with the contract shall be recoverable from the Contractor and this shall not prejudice any claims for any other direct loss and/or damage caused to the Authority by such determination

12.1.3
Should the Contractor consistently fail to understand the equipment and or system or fail to rectify faults.
12.1.4
Without prejudice to clauses 12.1.1, 12.1.2 and 12.1.3 hereinbefore contained the Contractor commits any material breach of their obligations hereunder and does not remedy such breach within 21 days of a written notice by the Authority to do so.

12.1.5
The Contractor becomes bankrupt or insolvent or enters into liquidation or receivership or is the subject of an application for an administration order or suffers an administrative receiver to be appointed in relation to the whole or any parts of its assets or makes a composition or arrangement with its creditors or suffers any judgement to be executed in relation to any of its property or assets.
12.1.6
If the Contractor fails to act in a diligent manner in acquiring the information necessary to carry out the Works 
within the time scale contained or referred to in the Specification or subsequently agreed with the Authority’s Representative provided that the Authority shall give the Contractor 21 days written notice in which to rectify the default that has occurred.

12.7 
Any termination of this Agreement (whether under this clause or otherwise) shall not relieve any obligation under this Agreement that is expressed to continue after termination.


13      
      Insurance and Indemnity 

          13.1         The Contractor shall indemnify and keep indemnified the Authority against the injury to or death of any persons, or loss of or damage to any property, which may arise out of any act, default or negligence of the Contractor, his employees or agents and against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect thereof, or in relation 
thereto, provided that the Contractor shall not be liable for, nor be required to indemnify the Authority against, any compensation or damages for in respect of injuries, loss or damage resulting wholly from any act, default or negligence on the part of the Authority, its employees or agents not being the contractor or employed by the Contractor.


13.2
Without thereby limiting his responsibilities under this Condition, the Contractor shall insure with a reputable insurance company (and shall inform the Authority of the identity of that insurance company) for a sum of not less than £10 million in respect of any one claim against all loss of and damage to property and injury to, or death of, persons arising out of or in consequence of the Contractor’s obligations under the Contract and against all actions, claims, demands, proceedings, damages, costs, charges and expenses in respect thereof. 

13.3
To insure in respect of personal injury or death of any person arising under a Contract of Service with the Contractor and arising out of an incident occurring during the course of such person’s employment shall comply with the Employer’s Liability (Compulsory Insurance) Act 1969 and the Road Traffic Act 1988 and any statutory orders made there under.  For all other claims to which this condition applies, the insurance cover shall be for the sum of £10 million in respect of any one claim, or such greater sum as the Contractor may choose in respect of any one incident and his insurance policy effecting such cover shall have the interest of the Authority endorsed thereon, or shall otherwise expressly by its terms confer its benefits upon the Authority
13.4
The Contractor shall supply to the Authority immediately upon request copies     of all insurance policies, cover notes, premium receipts and other documents necessary to comply with these Conditions.
14.
    Advertising
14.1

The Contractor shall not advertise or publicise that it is employed by the Authority without prior written agreement of the Supervising Officer, which shall not be unreasonably withheld.

14.2

The Contractor shall comply fully with the Authority’s policy and codes and any code of practice that may from time to time be in force in respect of publicity in order to maintain effective communication with the media and the public.

15.
Force Majeure
15.1
Neither party hereto shall be liable for any breach of its obligations hereunder resulting from causes beyond its reasonable control including but not limited to fires, strikes (of its own or other employees), insurrection or riots, embargoes, container shortages, wrecks or delay in transportation inability to obtain supplies and raw materials requirements or regulations of any civil or military authority (an event of Force Majeure).


16. 
Bribery and Corrupt Practices
 16.1
The Authority shall be entitled to cancel this Agreement and to recover from the Contractor the amount of any loss resulting from such cancellation if the Contractor shall have offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or regard for doing or forbearing to do or for having done or forborne to do any action in relation to the obtaining or execution of the Contractor or any other contract with the Authority, for showing or forbearing to show favour or disfavour to any person in relation to the contract or any other contract with the Authority, or if the like acts shall have done by any person employed by him or acting on his behalf (whether with or without the knowledge of the Contractor) or in relation to any Agreement with the Authority the Contractor or any person employed by him or acting on his behalf shall have committed any offence under the Prevention of Corruption Acts 1889 to 1916, or shall have given any fee or reward the receipt of which is an offence under Section 117(2) of the Local Government Act 1972.

16.2
      The Contractor shall:
16.2.1
Comply with all applicable laws, statutes, regulations relating to anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 and not engage in any activity, practice or conduct which would constitute an offence under the Bribery Act 2010 if such activity, practice or conduct had been carried out in the UK;
16.2.2   Comply with the Authority’s’ Anti-Corruption and Bribery Policy;

16.2.3
Promptly report to the Authority any request or demand which if complied with would amount to a breach of either this Agreement or the Authority’s’ Anti-Corruption and Bribery Policy;

16.2.4
Ensure that any person associated with it who is performing services or providing goods in connection with this Agreement does so only on the basis of a written contract which imposes on and secures from such person terms equivalent to those imposed on the Contractor in this clause. 

16.2.5
Breach of this clause shall be deemed a material breach of this Agreement entitling the Authority to terminate it immediately. 

17.
        Liability for Damage to Persons and Property

17.1           The Contractor shall be responsible for any damage to property or injury to persons animals or things whether the property of the Authority or otherwise caused by the Contractor employees sub-contractors agents or representatives in carrying out the Works and shall indemnify the Authority against any claims or proceedings in respect thereof and also against any claims or proceedings made at Common Law or under any Act of Parliament by any third parties or persons in the employ of the Contractor or other representative or sub-contractor or by any person claiming through such person.
18.      
Notices
18.1   
Any notice, request, instruction or other document to be given hereunder shall be delivered or sent by first class post or emailed to the address of the other party set out in this Agreement.
19.
Assignment by Contractor

19.1  
The Contractor shall not without the consent in writing of the Authority, assign or transfer the Contract or the benefits or obligations thereof or any part thereof to any other person, provided that this shall not affect any right of the Contractor to assign, either absolutely or by way of charge, any monies due or to become due to him under the Contract.
20.

Sub Contracting

20.1           The Contractor shall not, without the consent in writing of the Authority, sub-let the Contract or any part thereof, or make any sub-contract with any person or persons for the execution of any portion of the Maintenance Services but the restriction contained in this clause shall not apply to sub-contractors for materials, for minor details, or for any part of the Works of which the makers are named in the Contract. Any such consent shall not relieve the Contractor from his obligations under the Contract.

21.
Use of Services
21.1  
The Contractor shall be entitled to free use so far as reasonable for the purposes of the Maintenance Services such supplies of electricity, water and gas as may be available therefore on the Installation Site.

22.
Supervising Officer Delegation 

22.1           The Authority may from time to time delegate any of the powers, discretions; functions and authorities vested in them by way of their Supervising Officer and may at any time revoke any such delegation. Any such delegation or revocation shall be in writing signed by the Authorities Supervising Officer and, in the case of a delegation and the person or persons to whom the same are delegated. No such delegation or revocation shall have effect until a copy thereof has been delivered to the Contractor.

23.
Contractors Workforce
23.1   
The Contractor shall employ competent Qualified Engineers/Staff, whose name or names shall have been previously communicated in writing to the Authority by the Contractor, to carry out the Works on the Installation Site. Any orders or instructions, which the Supervising Officer may give to the said Qualified Engineer/Staff of the Contractor, shall be deemed to have been given to the Contractor. All Qualified Engineers must be fully trained in all equipment and technology used within the CCTV system. They must be familiar and have experience with the system and the manufacturing equipment make and models used. 
24. The Contractor's Engineers / Staff shall be subject to the Authority’s   Approval

24.1   
The Authority shall be at liberty by notice in writing to the Contractor to object to any representative or person employed by the Contactor in the execution of the Works who shall, in the opinion of the Authority, misconduct himself or be incompetent or negligent, and the Contractor shall forthwith remove such person from the Installation-Site and the Authority shall not be liable to the Contractor or any other person for any costs or losses of same.

25.

Site Access

25.1  
The Authority shall afford access to the Installation Site to the Contractor at the times stated in the Specification or other times by arrangement. In the execution of the Works the Contractor shall not authorise or purport to authorise any person other than his approved employees and sub-contractors and their employees to come upon the Site, except by the written permission of the Supervising Officer. 

26.
Payment to Contractor

26.1   
After the start of the Contract Period the Contractor shall be entitled to full payment in accordance with clauses 5.4   6.1 and 6.2 hereinbefore contained. 

26.2   
All payments due to the Contractor shall be paid by the Authority within thirty 

          
days of the Authority receiving the invoice unless the Authority shall have notified the Contractor in writing of an objection to part or all of an invoice within fourteen days of receipt. Where items of an invoice are in dispute those items not in dispute should be paid within twenty-eight days of the Authority receiving a credit note for the items in dispute. Items in dispute shall be paid within twenty-eight days of settlement of the dispute.

27.
Fluctuations
27.1   
If the cost to the Contractor of performing his obligations under the Contract shall be increased or reduced by reason of the making or amendment after the date of Quotation of any law or any order, regulation, or by-law having the force of law in the United Kingdom that shall affect the Contractor in the performance of his obligations under the Contract, the amount of such increase or reduction (to the extent that it arises directly in respect of the Maintenance Services) shall be added to or deducted from the Contractor under the Contract. 

28.
Disputes

28.1       
If at any time any question, dispute, or difference shall arise between the

          
Authority and the Contractor, either party shall, as soon as reasonably practicable, give to the other notice in writing of the existence of such question, dispute or difference specifying its nature and the point at issue, and the same shall be referred to the arbitration of a person to be agreed upon, failing such agreement within six weeks, to some person appointed on the application of either of the parties hereto by the President for the time being of the Institution of Electrical Engineers.

28.2     
Performance of the Contract shall continue during arbitration proceedings unless the Authority shall order the suspension thereof or of any part thereof, and if any such suspension shall be ordered the reasonable expenses of the Contractor occasioned by such suspension shall be added to the Contract price.

29.

Health & Safety

29.1
The Contractor shall comply with the provisions of the Health and Safety at Work Act 1974 including the Electricity at Work Regulation 1989 and in particular the duties imposed upon all employers to make provision for securing the health, safety and welfare of their employees and to their obligation to conduct their undertaking in a manner which will ensure that any non-employee who may be affected, is not exposed to risk. 

29.2
The Contractor shall also ensure that all his employees are fully conversant with, and operate under the relevant safety measures which appertain to their particular trades or skills, and that all employees are aware that they themselves have statutory duties under the provisions of the said Act, to take reasonable care of their own health and safety and that of any other person or persons who may be affected by their actions whilst at work and have a duty to co-operate with the Contractor in the exercise and fulfilment of the Contractor's statutory obligations set out in the said Health and Safety at Work Act. 
29.3
The Contractor shall ensure the continuance of safety at any site at which work is being carried out by him, or on his behalf. This shall include the provision and use of necessary signing and guarding and protection of the public. On the highway guarding and signing shall be in accordance with the Road and Street Works Act 1990. The Contractor shall comply with the Health and Safety at Work Act 1974. In particular the Contractor shall undertake, and ensure that all employees and sub-contractors comply with this clause. The attention of the Contractor is particularly directed to the Electricity at Work Regulations 1989 which shall be strictly observed.
29.4
The Contractor must update the Authority of any Health and Safety issues as soon as possible.  If applicable, quotes for additional work and or to make safe must be submitted as a matter of urgency.

30.

Equality

30.1
Throughout the duration of this Contract the Contractor shall, and in addition shall ensure that any sub-contractors (that the Authority has agreed in writing to) shall: discharge their obligations under this Contract and perform the Services in accordance with their responsibilities under the Equality Act Codes of Practice issues by the Equalities and Human Rights Commission.
30.2
The Contractor shall operate an equal opportunities policy and warrants that this policy shall comply with all relevant law. A copy of the Contractor’s policy shall be made available on request by the Authority. 

If any Court or tribunal or the Equality and Human Rights Commission should make any finding of unlawful discrimination against the Contractor the Contractor shall take all necessary steps to prevent recurrence of such unlawful discrimination. 

The Contractor will be required to notify the Authority of the finding and provide full details of the steps taken to prevent such recurrence as aforesaid. 

The Contractor’s equal opportunities policy shall be set out in any instructions circulated to those members of the Contractor’s employees concerned with recruitment training and promotion in relevant documentation available to its employees and others and in its recruitment advertisements and other relevant literature.  The Contractor may be required to provide the Authority with copies of such instructions documents advertisements and other literature and to notify the Authority of any changes to the policy.

30.3
In the performance of the Services and in its dealings with service users, the Authorities’ employees and members of the general public the Contractor shall comply with and ensure that its employees comply with the Authority’s equal opportunities (“Equalities”) policies and procedures as may be adopted and amended from time to time and as notified to the Consultant and comply with the requirements of the Public Services (Social Value) Act 2012
31.      
Contractors Records

31.1  
To enable the Authority to ascertain the Contractor's entitlement to payments claimed under the Contract the Contractor and sub-contractors shall keep time sheets and (so far as practicable) the time worked by the work people in their employ, and time sheets shall be produced whenever required for the inspection of any agent authorised by the Authority.

32.     
Contract Law

32.1   
The Contract shall in all respects be construed and operate as an English Contract and in conformity with English Law, and all payments there under shall be made in sterling money.

33.
     
Security Clearance
33.1   
All Contract personnel working in the Control Room or on camera equipment shall be security vetted, by the Contractor.  The Contractor shall arrange all Police Airwave clearance and will be responsible for any fees that may be charged.  Only those staff who pass the vetting process will be permitted to enter these areas. The Contractor shall provide such details as may be required by the Authority for all staff and approved sub-contractors. The Authority reserves the right to reject any personnel for security reasons. No reason will be given for such decisions to reject personnel.
34.

Hoists, Scaffolding, Hydraulic Platforms, Barriers & Vehicles
34.1  
The Contractor's Quotation price shall include for all appropriate hoists, scaffolding, hydraulic platforms, barriers, signage, lighting and the like to enable them to properly and safely carry out the maintenance works on all CCTV equipment.
        34.2   
The Contractor will be responsible for all lawful permissible parking arrangements and take full responsibility for any parking tickets or traffic contraventions.
35
           TUPE

35.1
The Contractor shall indemnify the Authority against any payments costs settlements expenses or redundancy payments or other liabilities which are claimed by its 
previous contractors former employees or the employees of any of its previous contractors who have not been transferred to the current Contractor pursuant to their TUPE obligations (if applicable) or who are made redundant if it is considered by the previous contractor or current Contractor following the award of the Contract that they are surplus to their requirements and who are subsequently dismissed by that contractor or redundancy payments that would be eligible for such employees are not made and a claim is made against the Authority in respect of the same and in addition to such indemnity the Contractor shall pay the Authority’s reasonable legal and administrative costs in dealing with any such a claim. 

36.
Third Party Rights
36.1    
Without prejudice to any other right which any third party may have, nothing in this Contract shall confer on any third party any right to enforce any term of this Contract under the Contracts (Rights of Third Parties) Act 1999.

         
In the event that there is conflict between the Contract Conditions and any other document contained herewith the Contract Conditions prevail.

37.
Freedom of Information
37.1
The Contractor acknowledges that the Authority is subject to the requirements of the Code of Practice on Access to Government Information, the Freedom of Information Act and the Environmental Information Regulations and shall assist and cooperate with the Authority (at the Contractor’s expense) to enable the Authority to comply with these information disclosure requirements.

37.2           The Contractor will ensure that any agreed sub-contractors shall: -

37.2.1 Transfer the request for information to the Authority as soon as practicable after receipt and in any event within two working days of receiving a request for information;

37.2.2 Provide the Authority with a copy of all information in its possession or power in the form that the Authority requires within five working days (or such other period as the Authority may specify) of the Client requesting that information; and
37.2.3 Provide all necessary assistance as reasonably requested by the Authority to enable the Authority to respond to a request for information within the time for compliance set out in Section 10 of the Freedom of Information Act 2000 or any amendment or addition thereto. 

37.3      The Authority shall be responsible for determining at its absolute discretion             whether:-
37.3.1
The information is exempt from disclosure under the Code of Practice on Access to Government Information the FOIA and the Environmental Information Regulations;

37.3.2
The information is to be disclosed in response to a request for information, and in no event shall the Contractor respond directly to a request for information unless expressly authorised to do so by the Authority. 

37.3.3 The Contractor acknowledges that the Authority may, acting in accordance with the Department of Constitutional Affairs’ Code of Practice on the Discharge of Functions of Public Authorities under Part I of the Freedom of Information Act 2000, be obliged under the Code of Practice on Access to Government Information, the FOIA, or the Environmental Information Regulations to disclose Information:-

      37.3.4  without consulting with the Contractor, or

37.3.5
following consultation with the Contractor and having taken its views into account.

37.3.6 The Contractor shall ensure that all information produced in the course of the Contract or relating to the Contract is retained for disclosure and shall permit the Authority to inspect such records as requested from time to time.  The Contractor acknowledges that any lists or schedules provided by it outlining Confidential Information are of indicative value only and that the Authority may nevertheless be obliged to disclose Confidential Information in accordance with the above clauses.

38.
Data Protection
38.1
The Contractor’s attention is hereby drawn to the Data Protection Act 1998 and to Directive 95/46/EC and any regulations implementing it and from 25 May 2018 General Data Protection Regulation (EU) 2016/679 together with any relevant domestic laws implementing or supplementary to it (all referred to together as the Data Protection Requirements”).

38.2
The Contractor warrants that it will duly observe all its obligations under the Data Protection Requirements which arise in connection with the Contract and any information it may receive or acquire in connection with the Contract and ensure that the Authority shall not be in breach of the Data Protection Requirements as a result of any act or omission of the Contractor.
38.3
In particular without limitation the Contractor shall:
38.3.1 act only on instructions of the Authority as data controller and take appropriate technical and organisational measures against accidental loss or destruction of and damage to any personal data

38.3.2  not transfer any personal data outside the countries of the European                        Economic Area without and only to the extent of any written consent of the relevant data subject and the Authority which may be refused at the Contracting Authority’s sole discretion, and

38.3.3
as required by Schedule 1 Part II of the Data Protection Act 1998 the   Contractor shall:

38.3.4  only carry out processing (as defined in the Data Protection Act 1998) on    the Contracting Authority’s instructions, and 

38.3.5  comply with the obligations set out in the seventh principle of Schedule 1 of the Data Protection Act 1998 in respect of all processing carried out on behalf of the Contracting Authority.

38.4

Without prejudice to Clause 37.2, if requested, the Contractor is to provide a report within forty-eight (48) hours of contract signature as to how it shall meet the Data Protection Requirements of the Authority and those that are incumbent on the Contractor and at any time shall allow the Authority to audit the Contractor’s compliance with its obligations in respect of the Data Protection Requirements to include allowing access to all information and provision of assistance to employees of the Authority’s internal and external audit for the purposes of such audit. 

39.
Employee Information
39.1     
Upon termination of this contract however the same shall occur the Contractor shall provide to any contractor or firm taking on the Works such information as may be necessary to comply with the European Acquired Rights Directive and the Transfer of Undertakings (Protection of Employment) Regulations 1981 or any re-enactment thereof should any employees transfer to the incoming contractor or firm
SPECIFICATION
This Contract price is inclusive of labour and call out visits to carry out the fully comprehensive fault repair of the CCTV system, including planned six monthly preventative maintenance in accordance with the terms and conditions of this maintenance contract.

The Authority is responsible for all new replacement parts and equipment.

The Works is for the maintenance of the CCTV equipment that is owned by the Authority within the District and all ancillary apparatus appertaining thereto. The maintenance and associated costs are as is more particularly defined herein.
Maintenance Specification

  1. 
General

1.1 
The Contractor shall (subject to the conditions contained herein, and the 

performance by the Authority of its obligations under this Contract) perform the Maintenance Services in respect of CCTV equipment (hereinafter called the Equipment) listed in the Schedule of Equipment at Appendix No. 1.  Maintenance Services shall be the diagnosis and correction of faults by repair or replacement of defective components and associated wiring forming part of the Authorities CCTV system include 2 x 6 monthly planned preventative maintenance programme.  The Maintenance Services shall neither include anything expressly excluded from this Contract nor any replacement of, nor repair to, parts damaged or worn out during the currency of this Contract, otherwise than by fair wear and tear. 

1.2
The Equipment to be maintained is given in the Schedule of Equipment in Appendix 1. 

1.3
In the event of the Contractor sending any part of the Equipment away from the installation for repair or overhaul, then he shall bear all the costs, including those of packing, carriage and insurance, incurred in the dispatch, overhaul, repair, return and installation of the equipment.  The Contractor shall be responsible for the repair or replacement of all consumable items including, wipers, lamps, cleaning materials and any other parts necessary for the full operation of the system and should be replaced when necessary within the Contract Price.

1.4
All goods and materials used by the Contractor in carrying out his obligations herein shall be of the highest standard and quality and in full compliance with the requirements of the original equipment manufacturer's recommendation; all replacements shall be new and of a manufacturer's revision level not less than that of the part to be replaced. When replacement parts are fitted these shall become the property of the Authority or any relevant CCTV Partner. 

1.5   The contractor must have good knowledge and experience of the equipment to be maintained. They should also validate their understanding and involvement with the Authority’s equipment and manufactures used, i.e. Bosch, Meyertech Matrix, Hik Vision etc. 
1.6   The Contractor shall be responsible for providing the access vehicle and safety barriers, etc. for fixing and servicing the camera assembly (i.e. camera, lens, housing and pan and tilt unit), etc, and all tools, specialist equipment, test equipment, spares, goods and materials in fulfilling the Maintenance Services and they shall be deemed to be included in the Contract Price.  The Contractor shall ensure all personnel are fully trained, certificated and able to demonstrate competence in the use of such equipment.

1.7
The Contractor shall, except where otherwise agreed in writing, perform routine preventative maintenance of all Equipment in accordance with the recommendations of the original equipment manufacturer. 
1.8   The Contractor shall provide details of the proposed programme of preventative maintenance for the total system, the programme shall, as a minimum, provide for two six monthly inspection per annum, together with any necessary corrective action, on all system equipment, confirming or returning equipment to full and proper operation; a full equipment status report in writing shall be given to the Authority, every June / July to assist in the ongoing development of the CCTV system.

1.9 It may be necessary for the Contractor to undertake small or additional works, alterations or extensions to the system.  Precise details of the work required will be issued at the appropriate time.  The Contractor shall indicate in the Schedule of Prices for Additional Work at Appendix No.3 to this document, hourly rates, plant hire rates and percentage on cost for materials for this work.  Such rates shall include for all direct and indirect overhead costs as well as an allowance for profit.

1.10 This Maintenance Agreement is for a period of one year and may be extended for an additional year at the Authorities sole discretion.

2.
Contractor’s Responsibilities
2.1
The Contractor shall take such reasonable steps to maintain the Equipment so that it shall continue to have, throughout the Contract period, acceptable high standards of serviceability and performance acceptable to the Authority. 

2.2   The Contractor shall retain in addition to the Authority's stock spares items, an adequate stock of spares holding to ensure that the Authority's requirement for acceptable high standards of serviceability of the system are complied with. The Authority shall maintain a minimum level of stock spare in the CCTV Control Room. (as noted at Section 3 to this document). The Contractor shall return the Authority's stock spares to the Authority’s store after repair of the faulty equipment. 

2.3   Where the Contractor requires the equipment to be moved to his workshops or to a       manufacturer for repair or replacement (and the Authority does not have stock spares available) similar equipment shall be provided by the Contractor on a temporary basis to ensure the system remains in full operation.  All charges associated with temporary provision are to be included in the annual contract price.

2.4  
If the equipment is damaged by some cause outside the control of the Contractor then the Contractor will be required to undertake work to make good such damage. The cost of such work shall be agreed in advance and be borne by the Authority. 

2.5
The Contractor must provide for the efficient protection of the public in order to prevent mishaps and accidents whilst carrying out his duties herein (see clause 29 of the General Contract Conditions, under health and safety). 
2.6
The Contractor shall, after carrying out his duties, leave the equipment in a clean and sound condition, and shall clear away all rubbish. 

2.7
The CCTV Contractor shall require and comply with:-

a)   NSI/NACOSS Code of Practice for Planning. Installation and Maintenance of Closed Circuit Television Systems. 
b)   The requirement of IEE Regulations for Electrical Installations BS 7671, 2008 Incorporating Amendment No 1 2011.
c)   BS EN ISO 9001-2015 series, across Quality Management Systems.
d) Home Office guidelines and recommendations.

e)  Code of Practice for the Management and Operation of the CCTV Systems (BS7958 2009) NSI NACOSS or have equivalent Industry Standards approval for maintenance of closed circuit television systems, access control & intruder alarms system or actively progressing the assessment procedure. 

2.8
The Contractor shall be responsible for identifying all faults associated with the British Telecom video or any private transmission providers and control links associated with the system, and for reporting to and liaising with British Telecom, any private transmission providers and the Authority to ensure that the system is restored to full operation as quickly as possible. The Contractor will not be responsible for the performance of transmission providers.  All costs associated with fault identification, reporting and liaison with the transmission provider are to be included in the annual contract price. 
2.9
The Contractor shall be responsible for identifying all faults associated with the loss of the electrical mains supply to all equipment within the system, and for reporting to and liaising with either (the electrical supply company) or the Authority’s Agents, as appropriate, to ensure the system is restored to full operation as quickly as possible.  All costs associated with fault identification reporting and liaison with the electrical supply company or Authority’s Agents are to be included in the annual contract price.

2.10    The Contractor will be responsible for all, "Time Related Charges" relating to incorrect diagnosis and incorrect call out from system providers.
2.11
The Contractor shall be responsible for painting and repairs to exterior 

surfaces of the externally mounted equipment and associated equipment as required. This includes camera posts, columns, cabinets, locks, brackets and signage, to ensure all external equipment is secure and in good clean repair at all times.
2.12   At the commencement of the Contract the Contractor shall provide a schedule of proposed maintenance work based upon a thorough initial assessment of the CCTV system.

2.13
Should it be necessary, during the Contract period, for any equipment to be replaced the Contractor shall advise the Authority in writing of the cost or quote for replacement equipment.
2.14
The Contractor shall be responsible for ordering and installation of new replacement equipment.
2.15
The ordering of new replacement equipment by the Contractor shall be subject to the prior written approval of the Authority.

2.16
Where replacement equipment requires new system documentation (i.e. Operator and /or Maintenance Manuals) The Contractor shall provide such documentation to the Authority at his own expense.  All necessary changes to the Authority’s operating procedures shall be undertaken by the Authority at its own expense.

2.17
The Contractor shall offer assistance, guidance, help, training and advice with all new technology within the system, liaise between Contractors and manufacturers, including British Telecom and private cable transmission providers, to ensure a high and effective standard of service.

2.18
Should any change to the schedule of equipment be necessary the Contractor shall provide an updated schedule within one month of any change taking place. 

2.19
At the termination of the Contract, or at any other time that the Authority requests it, the Contractor shall, in conjunction with the Authority, verify that the system equipment complies with the agreed schedule.  The Contractor shall supply an updated report on the maintenance, development, repair, and system status in preparation for the possible transfer at the end of its Contract term.  

2.20
Throughout the Contract period the Contractor shall establish and maintain a centre for the Authority to report all operational faults on the system.  The centre shall incorporate a monitored email or electronic system which shall be operational at all times, to provide a copy of reported faults.

2.21
CCTV Operators shall report urgent faults electronically and by telephone.  The Contractor shall provide an attended 24 hour answering service, as well as a monitored electronic or email system. 
2.22
The fault reporting procedures shall be subject to the prior approval of the Authority. 

2.23
Throughout the Contract period the Contractor shall maintain full records of all attendances and repairs made under the Contract.

2.24
All such records shall be provided to the Authority at regular intervals, not to exceed three months and upon termination of the contract copies of such records will be delivered to the Authority within 7 days of such termination. 
2.25
Information of faults is given in the Schedule of Equipment, in Appendix 1

3. Authority’s Responsibilities.

3.1

The Authority shall ensure that his operators operate the equipment in accordance with the instructions contained within the Operator's manual. 

3.2
The Authority shall neither make nor permit others to make any alterations to

the system without first consulting with the Contractor.

3.3
The Authority shall ensure that his Agent complies with the fault reporting procedures agreed with the Contractor. 

3.4
The Authority holds limited stock of spare parts at present.  The Authority shall hold an agreed level of spare parts at its premises, which shall be accessible for the Contractor to use for the urgent repair of the Sevenoaks District Council CCTV system.

3.5
Times Available for Access to Equipment. 

For the purposes of routine maintenance it will be the general aim to agree dates and times for these visits. It must, however, be accepted that occasionally operational or other circumstances will necessitate refusal to agree to dates proposed. The Contractor shall give the Authority seven days notice of routine maintenance visits. The Authority shall give the Contractor three days notice if the equipment is not accessible for routine maintenance. There may be instances when for operational reasons, the Contractor may be refused access to the Control Room or camera sites without notice. 

3.6
Notification shall be by electronic or similar form of receiver transmission or telephone to the number for the time being confirmed by the Authority and Contractor respectively.

3.7
Notwithstanding the foregoing the interval between the routine visits to a site shall not fall below nor exceed the scheduled date by more than two weeks.

4.
Preventative Maintenance 

4.1
The Contractor shall carry out the preventative maintenance programme submitted by the Contractor and accepted by the Authority. Any variation from the accepted programme shall be subject to the prior agreement of the Authority, which shall not be unreasonably withheld. 

4.2
The Contractor shall carry out the planned preventative maintenance routines on all equipment, including the CCTV Control Room and sites included in this Contract. These routines are the minimum required and shall incorporate all maintenance activities that may be required to keep the system operating to a high standard acceptable to the Authority.

4.3
At commencement of the Contract, the Contractor shall provide the Authority with a detailed method statement of the maintenance activities he intends to undertake. 

5.
Fault Reporting & Rectification

5.1
Fault Reporting (refer to specification 2.20, 2.21, 2.22, 2.23, 2.24)

Faults will be notified to the Contractor on an electronic form, which will be monitored and recorded and copies made available to the Authority.
The Authority shall notify the Contractor by telephone as well as an electronic transmission when a fault requiring urgent remedy exists.  When reporting a fault the Authority's officers shall make every effort to give accurate and meaningful information on fault characteristics. Additionally, any other information requested by the Contractor shall, where reasonably practical, be provided. 

5.2
Fault Rectification 

Corrective maintenance shall be based on a four-hour response in attending the site and a defect being repaired such that no part of the system is out of operation for more than 24 hours.  If faults cannot be repaired within 24 hours, the Contractor will provide install and test compatible temporary replacement equipment, to ensure full CCTV service is available.
5.3 
If equipment is defective for longer than 24 hours without a replacement part a default of £500 may be charged against the Contractor, if there is no reasonable excuse for the fault.
5.4 
The default charge may be applied per fault, for every calendar month the equipment is faulty.


5.5
Emergency cover will be provided 24 hours/day, each and every day of the year. 

5.6
On site and repair times for emergency call out shall commence from the time of notification of a fault by the Authority to the Contractor. 

5.7
Repair time shall be that point in time at which the system is returned to an acceptable level of operation to the satisfaction of the Authority.  Where a full repair has not been carried out the fault shall be classified as a non-urgent fault and the repair time period shall commence from the time of the temporary repair and the Contractor shall use his best endeavours to restore the system to full operational status as quickly as possible; except where the fault is due to damage beyond the Contractor's reasonable control, and he shall then take all necessary steps to expedite the repairs to the reasonable satisfaction of the Authority. 

5.8
An urgent fault shall be any fault(s) that results in the loss of picture, control facilities or recording of cameras. A non-urgent fault shall be all other faults not classified as urgent. These will be determined by the Authority.
5.9
The Contractor shall report to the Authority and record his attendance on site prior to commencing any works. 

5.10
The Contractor shall report to the Authority before leaving site and confirm all actions/repairs that have been carried out.

6.
Spares List 

6.1
The Contractor shall advise of any additional stock spares items that he considers should be held at site to achieve the fault response criteria. 

6.2  The Contractor shall advise of any repair of faults not covered by the Maintenance         Agreement.

6.2.1  Faults to equipment not covered by the terms of the Maintenance Agreement will be repaired by the Contractor and the cost of any such repairs shall be charged in accordance with the schedule of call-out rates and day work charges.

    6.2.2
All such work and costs shall be agreed in advance with the Authority and where   possible a fixed price agreed based on the rates.
7.
Control System Software and Hardware
7.1
The Contractor shall include within his price for the adjustment and repair of all user settings within the system control software by staff that have been specifically trained in the software application by the control system manufacturer.  
7.2 
The Contractor shall include within his price for the maintenance and repair of equipment including the control system hardware using staff who have been specifically trained in the equipment servicing by the control system manufacturer.
7.3 The Contractor shall include within his price for direct liaison with the control system manufacturer by phone or on site as necessary to quickly resolve faults in the control system software or hardware. 

7.4 The Contractor shall include within his price for an annual service and maintenance of the CCTV UPS system within the Control Room.
8.
Maintenance Tools and Testing Equipment

8.1     The Contractor shall be responsible for providing all of the specialist tools and testing   equipment necessary to carry out the maintenance and annual servicing of all the CCTV equipment including the CCTV Control Room.  Testing shall validate that the equipment is operating safely and correctly to the optimum performance settings and ensure compliance with British and European Standards.  An annual servicing record of equipment will be provided to the Authority on or with the Annual Status report in June/July each year.
8.2     Annual Portable Appliance testing on all the control room equipment will be included in the Contractor Price. Full details of the Portable Appliance Testing and the Preventive Maintenance checks will be included on the Annual Status Report.


SCHEDULE OF EQUIPMENT TO BE MAINTAINED
The Schedule of Equipment has been prepared in general terms to identify the equipment covered by the Maintenance Agreement. Those items not identified but which are clearly required for the operation of the CCTV system shall be included within the Maintenance Agreement.

Inventory of CCTV equipment held by Sevenoaks District Council

White Oak Leisure Centre

9x PTZ cameras (4 with 2x 500W halogen lamps)

1x VCL fully functional mini dome

2x Static cameras

9x Molynx receivers
Swanley Town Centre

9x PTZ cameras

1x VCL fully functional mini dome

9x Molynx receivers
Edenbridge Town Centre
4x PTZ cameras 

2x PTZ domes

1x VCL fully functional mini dome

6x Molynx receivers

Westerham Town Centre

2x PTZ cameras 
2x PTZ domes

4x Molynx receivers
New Ash Green (October 2017 upgrade)
3 x Fixed 3MP cameras 

7 x PTZ 2MP domes
2 x 6MP 360 degree hemispherical (fisheye) cameras
Powered over Ethernet via BT 100Meg circuit with direct link to control room 
32 Channel NVR with 16Tb located in caretakers room on site.
Molynx receivers

Dunbrik Depot

4x PTZ cameras (all with 2x 500W halogen lamps)

1x Static front gate camera

1x ANPR camera

3x Static yard camera

1x Dibos DVR

4x Molynx receivers

4x Static internal cameras (store room)
1x 14” monitor

1x Vista DVR (recorded on site)

Otford Road Depot 
4x Static cameras

1x 14”monitor

1x Vista DVR (recorded on site, not in use at the moment)

                     Lullingstone Park Visitor Centre

3x PTZ cameras 

3x Molynx receivers

Hollybush Bowls and Recreation Ground

5x PTZ cameras

5x Molynx receivers

Sevenoaks Council Offices

1x PTZ camera

1x VCL fully functional mini dome

1x Static colour cameras

1x Static monochrome camera

1x Molynx receiver

1x Static mini dome
2 x Static Control Room cameras

1x internal DVR and office monitor.
Sevenoaks Town Centre & Car Parks

26x PTZ cameras

6x PTZ domes

26x Molynx receivers
Bradbourne Car Park (New in 2017)
14 x Static WDR Samsung cameras

2 x PTZ vandal resistant Samsung dome cameras

Samsung Network Recorder SRN-1000 located on site
Control Room Equipment 

24x 20” colour LCD Bosch monitors

7x 15” spot LED colour monitors

8x Bosch, Dibos 8, Digital Video Recorders

8x 4TB Bosch Raid systems

24x Colour Quad Switches

7x Bewater Video Distribution Amplifiers

Control Room UPS system
2x Meyertech keyboards

1x Meyertech Zone Matrix 
Review monitor and PC

The contractor should allow for any changes to the maintenance regime within the contract price.  

108 cameras monitored within the CCTV control room.
4 Council owned Otford Depot(not in use)

4 Council owned Dunbrik Depot, store room

4 Council owned Dunbrik Depot, Depot Managers office

2 Council owned CCTV Managers office.

The 14 other cameras are monitored and recorded on council owned sites.

Total cameras…………………………………………..122
Example of faults
Faults logged last year were approximately 16 per month, consisting of:

Noisy images, interference, poor focus issues, monitor fault, no video image, no PTZ, no recording on Dibos, no colour, camera spinning, no picture, no zoom, camera stuck, poor night vision, camera moving on its own.

There has been no emergency out of hour calls outs last year, however quotes should allow for at least 2 to 3 a year.
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Schedule of Prices for Additional Work
             (Outside the Contract Quote)

Daily Rate Charge


Hourly Rate Charge
     


Call Out Rate


Weekend / Bank

Holiday Charges


Plant Hire Charges

Materials On-Cost

Charges


Additional 2nd Year 

Quotation Charges


Any Other Charges                         


	                                                         SCORING MATRIX FOR ELECTION OF CONTRACTOR

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	SECTION A - COMPANY DETAILS
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Any Co. officers bankrupt or in liquidation?
	
	
	
	
	
	

	
	Quotation signed by authorised officer?
	
	
	
	
	
	

	
	Declaration as to eligibility- signed?
	
	
	
	
	
	

	
	1%
	Sub-total points =5
	
	
	
	
	

	
	
	
	
	
	
	
	

	SECTION B - FINANCIAL & CONTRACTUAL STANDING 
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Financial Standing
	Evidence of insolvency or bankruptcy?
	
	
	
	
	
	

	
	Any persons in your Firm convicted of fraud?
	
	
	
	
	
	

	
	Financial standing - final Accounts provided?
	
	
	
	
	
	

	
	Public Liability Insurance min. £10 million?
	
	
	
	
	
	

	
	Employer's Liability Insurance min. £10 million?
	
	
	
	
	
	

	
	Banker’s reference?
	
	
	
	
	
	

	
	Experience - company history? Group?
	
	
	
	
	
	

	Contractual
	No deduction of liquidated damages?
	
	
	
	
	
	

	 Standing
	No contract or employment terminated?
	
	
	
	
	
	

	
	Contract not renewed for failure to perform?
	
	
	
	
	
	

	
	Contract ended early by mutual agreement?
	
	
	
	
	
	

	
	11%
	Sub-total points =55
	
	
	
	
	

	
	
	
	
	
	
	
	

	SECTION C - TECHNICAL CAPACITY AND ABILITY
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Technical merit
	Preventative Maintenance, Diagnosis Prog provided?
	
	
	
	
	
	

	And Quality
	Maintenance Programme intervals?
	
	
	
	
	
	

	
	Routine replacement of consumables included?
	
	
	
	
	
	

	
	Annual Status reports on all equipment included?
	
	
	
	
	
	

	
	Able to meet emergency response times? 
	
	
	
	
	
	

	
	Trained staff? & security vetted?
	
	
	
	
	
	

	
	Quality assurance - BS 7671-2008, BS 7958-2009, BS EN ISO 9001-2008 NSI/ NACOSS  or equivalent?
	
	
	
	
	
	

	
	Annual PAT Testing and UPS serving?
	
	
	
	
	
	

	
	Evidential knowledge of SDC CCTV equipment / manufactures? Including Bosch, Meyertech and the Matrix control system used.

	
	
	
	
	
	

	
	24%
	Sub-total points =120
	
	
	
	
	

	SECTION D - EQUAL OPPORTUNITIES
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Compliance
	Sex Discrimination Act 1975
	
	
	
	
	
	

	
	Equal Pay Act 1970
	
	
	
	
	
	

	
	Disability Discrimination Act 1995
	
	
	
	
	
	

	
	Race Relations Act 1976
	
	
	
	
	
	

	
	Commission for Racial Equality's CoP 1984?
	
	
	
	
	
	

	Proceedings
	No investigation for discrimination?
	
	
	
	
	
	

	
	4%
	Sub-total points =20
	
	
	
	
	

	
	
	
	
	
	
	
	

	SECTION E - HEALTH & SAFETY
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Prosecution
	Not Prosecuted? H&S Act in last 3 yrs?
	
	
	
	
	
	

	Practice
	Name person responsible for H & S policy.
	
	
	
	
	
	

	
	Copy of H & S policy enclosed?
	
	
	
	
	
	

	
	How H & S policies/procedures conveyed?
	
	
	
	
	
	

	
	Firms policy on training in relation to H & S. 
	
	
	
	
	
	

	
	Risk Assessment based on the service?
	
	
	
	
	
	

	
	10%
	Sub-total points =50
	
	
	
	
	

	
	
	
	
	
	
	
	

	SECTION F - QUOTATION PRICE & RECOMMENDATIONS
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Price
	Quotation Price
	
	
	
	
	
	

	
	2nd Year Quotation Price
	
	
	
	
	
	

	
	Est cost incl. 3rd year extension @ 4% RPI =
	
	
	
	
	
	

	
	Example Bank Holiday single call-out price =
	
	
	
	
	
	

	
	Cost of 6 call-outs/annum =
	
	
	
	
	
	

	
	Estimated contract cost including call-outs =
	
	
	
	
	
	

	Recommendation
	Independent Reference
	
	
	
	
	
	

	
	Contractors Reference
	
	
	
	
	
	

	
	                                                         50%
	Sub-total points = 250
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	            100%
	Total Points =500
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APPENDIX NO. 3    Fault Report
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Hydraulic Platform Lifting Equipment:








Other Equipment: (use separate sheet if required)























APPENDIX NO. 4 Scoring Matrix








�This is strong language, but it has limited legal use. If equipment fails then part of it will not be fully working. Maybe we could include “so far as is possible”?


�Are you able to clarify what you intended by “fails to produce”? If it is just satisfying the specification then we can delete “or fails to produce” as it would be covered by the “Works”.
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