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Request for Quotation (RFQ) on behalf of

The Department for Business, Innovation and Skills (BIS) Subject Sciencewise
Sourcing reference number CR16026BIS





Lot 1: Dialogue Expertise

Please complete:

Organisation Name:

About this document

This document should be used by all tenderers in conjunction with the Request for Proposal (RFP) document to answer the PROJ (Quality Questions). This should then be uploaded as an attachment to PROJ1.1. This is the only document assessors will see and it is vital that you supply your best evidence.  Each question has a page limit and this should be adhered to. Any additional content provided beyond this will not be considered or scored during the evaluation process.  Responses should be submitted in Font Arial 11pt using single line spacing.  Please use the Normal margin setting 2.54cm.
If you provide an illustrative scenario please ensure you describe the context you envisage and your precise role in achieving results

Each question is a free text field to allow you to demonstrate your skills and experience.

All suppliers should complete this response for EACH lot they are applying for i.e., if you are applying for two lots, you will submit two Question and Answer Template documents.

All queries regarding this response document should be sent via the e-tendering portal.

Award criteria

	


Each question will be judged on a score from 0 to 100, which shall be subjected to a multiplier to reflect the percentage of the evaluation criteria allocated to that question.

Where an evaluation criterion is worth 20% then the 0-100 score achieved will be multiplied by 20.

Example if a Bidder scores 60 from the available 100 points this will equate to 12% by using the following calculation: Score/Total Points available multiplied by 20 (60/100 x 20 = 12)



Example if a Bidder scores 60 from the available 100 points this will equate to 6% by using the following calculation: Score/Total Points available multiplied by 10 (60/100 x 10 = 6)

The same logic will be applied to groups of questions which equate to a single evaluation criterion.

The 0-100 score shall be based on (unless otherwise stated within the question):

	

	
	0
	The Question is not answered or the response is completely unacceptable.
	

	
	20
	Very poor response and not wholly acceptable. Requires major revision to the
response to make it acceptable. Only partially answers the requirement, with major deficiencies and little relevant detail provided.
	

	
	40
	Poor response only partially satisfying the selection question requirements with deficiencies apparent. Some useful evidence provided but response falls well short of expectations.  Low probability of being a capable supplier.
	

	
	60
	No significant weaknesses. Response is acceptable but remains basic and could have been expanded upon.  Response is sufficient but does not inspire.
	

	
	80
	Good response which describes their capabilities in detail which provides high levels of assurance consistent with a quality provider.  The response includes a
full description of techniques and measurements currently employed.
	

	
	100
	Response is exceptional and clearly demonstrates they are capable of meeting
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	the requirement. The response is compelling in its description of techniques and measurements currently employed, providing full assurance consistent with a quality provider.
	

	
The bidder who has passed all Mandatory requirements and has achieved the highest score in the Quality requirements will be successful for Contract Award.  

If two or more bidders pass all Mandatory requirements and receive equal scores on the Quality requirements then those bidders will be invited to interview to provide further clarification on the points made in their tender response. The bidder with the highest revised score after this clarification process will be considered for contract award.

Lot 1 will have a single supplier.  

All questions will be scored based on the above mechanism. Please be aware that there may be multiple evaluators. If so, their individual scores will be averaged (mean) to determine your final score as follows: Example

Evaluator 1 scored your bid as 60

Evaluator 2 scored your bid as 40

Evaluator 3 scored your bid as 80

Evaluator 4 scored your bid as 60

Your final score will (60+40+80+60) ÷ 4 = 60

	




Evaluation:
The following criteria will be used in assessing the bids for Lot 1:
· Knowledge and Expertise (25%); 
· Innovation through different ways in which public dialogues could be delivered more effectively, including (15%)
· Approach (30%)
· Engagement (15%)
· Cost/value for money (weighting 15%)



PROJ1.1 Knowledge and Expertise

Please demonstrate your understanding of the aims of the Sciencewise programme. Please provide details of your proposed methodology and how you will maintain your ability to deliver these through the lifetime of the programme on Lot 1. (25%)

Bidders should describe in no more than 800 words their key strengths/expertise in being able to provide the service in this Lot.  Any additional content provided beyond this will not be considered or scored during the evaluation process.  Responses should be submitted in Font Arial 11pt using single line spacing.  Please use the Normal margin setting 2.54cm.


(Note for draft – this box is not set with limit and does not indicate length of response]






PROJ1.2 	Innovation

The department is particularly interested in bidders’ ability to develop innovative approaches to carry out the work required in Lot 1. Please detail how you will provide the required services, outlining any plans to use innovative methods to deliver the work specified. (15%)

Bidders should describe in no more than 600 words their plans to deliver innovation in providing the service described in Lot 1 above.  Any additional content provided beyond this will not be considered or scored during the evaluation process.  Responses should be submitted in Font Arial 11pt using single line spacing.  Please use the Normal margin setting 2.54cm.


Note for draft – this box is not set with limit and does not indicate length of response]


PROJ1.3	 Approach

The Department will expect structured systems for ensuring effective management of any work commissioned. 

Please clearly explain and give reasoning for your proposed methodology and approach to ensuring the effective management of any work commissioned through the Sciencewise programme.   Please include how you will achieve the objectives and deliver the outputs highlighted in the specification including how you will ensure continuity and quality of service and the measures you will put into place to mitigate issues that might impact on the service.
The department is particularly interested in bidders’ ability to develop innovative approaches to carry out the work required in Lot 1. Please detail your approach to using innovative methods to deliver the work specified. (30%)

Bidders should describe in no more than 1000 words their plans to ensure smooth and uninterrupted delivery of the service described in Lot 1 above.  Any additional content provided beyond this will not be considered or scored during the evaluation process.  Responses should be submitted in Font Arial 11pt using single line spacing.  Please use the Normal margin setting 2.54cm.


(Note for draft – this box is not set with limit and does not indicate length of response]



PROJ1.4 	Engagement
Successful engagement with the Sciencewise team is vital to support the department in running the programme and achieving its overall objectives. 
Please explain how you propose to engage with the Sciencewise team and support them by delivering dialogue expertise, including at all stages of the dialogue commissioning and delivery process to ensure the dialogue projects meet the goals of the Sciencewise programme.  
Please detail how you will engage with public bodies through all phases of a project cycle and monitor and report on project progress to the Sciencewise team in Lot 1.  (15%)
Bidders should describe in no more than 600 words their plans to ensure smooth and uninterrupted delivery of the service described in Lot 1 above.  Any additional content provided beyond this will not be considered or scored during the evaluation process.  Responses should be submitted in Font Arial 11pt using single line spacing.  Please use the Normal margin setting 2.54cm.


	(Note for draft – this box is not set with limit and does not indicate length of response]
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