
























13.1 Subject to clause 13.3, where the Contract states that a notice or communication between the 
Parties must be "written" or "in writing" it is not valid unless it is made by letter (sent by hand, 
first class post, recorded delivery or special delivery) or by email or by communication via 
Bravo. 

13.2 If it is not returned as undelivered a notice served in: 

(a) a letter is deemed to have been received 2 Working Days after the day it was sent; and

(b) an email is deemed to have been received 4 hours after the time it was sent provided it
was sent on a Working Day

or when the other Party acknowledges receipt, whichever is the earlier. 

13.3 Notices pursuant to clauses 11, 12 or to terminate the Contract or any part of the Services are 
valid only if served in a letter by hand, recorded delivery or special delivery. 

13.4 Notices shall be sent to the addresses set out below or at such other address as the relevant 
Party may give notice to the other Party for the purpose of service of notices under the 
Contract: 

(a) For the Authority:

Contact Name:  

Address: Legal Aid Agency 
7th Floor, Piccadilly Gate 
Store Street 
Manchester 
M1 2WD ; and 

Email:  

(b) For the Supplier:

Contact Name:  

Address: Rossendales, 
Wavell House 
Holcombe Road 
Rossendale 
BB4 4NB; and 

Email:  

14 Conflicts of Interest 

14.1 The Supplier shall take appropriate steps to ensure that neither the Supplier nor any Staff is 
placed in a position where, in the reasonable opinion of the Authority, there is or may be an 
actual conflict, or a potential conflict, between the pecuniary or personal interests of the 

Protecting and advancing the principles of justice 
































