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Framework Agreement for Air Filters, Associated Products and Services                           

[bookmark: _GoBack]Appendix 15 – Reference Form


Supplier Name:	     


Referee Details

Organisation Name:	     

Contact Name:		     

Contact Email:		     



The above organisation has provided an NWUPC with an overview of their experience of working with your organisation.

Statement Submitted by Supplier 

     

Please indicate below whether you agree/disagree with the above statement and its accuracy.

Strongly Agree    |_|            	Agree    |_|            	Disagree    |_|              Strongly Disagree    |_|
(2 marks available)	      (1 mark available) 	           (0 marks available)	(0 marks available)

Please indicate how you would rate the Supplier in the below areas.

1 Quality of Products Supplied 

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)	

2 Quality of Customer Service Provided 

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)

3 Quality of Customer Service Provided by Delivery Personnel

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)

Please provide any comments you would like to make about the Company’s Delivery Personnel

     

4 Order Processing & Invoicing Accuracy 

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)

5 Performance against KPI’s 

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)

6 Responsiveness to requests for resolution of contractual discrepancies 

Excellent    |_|         	Good    |_|         		Poor    |_|
(2 marks available) 	(1 mark available) 	(0 mark available)
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