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Market Consultation: North Northamptonshire Council Healthwatch Service

Question 1: Do you meet the 8 statutory requirements to operate a local Healthwatch service?

1. Promoting and supporting the involvement of people in the commissioning, the provision, and scrutiny of local care services. 
2. Enabling people to monitor the standard of provision of local care services, whether and how local care services could and ought to be improved. 
3. Obtaining the views of people regarding their need for, and experiences of, local care services and to make these views known to those responsible for commissioning, providing, managing, or scrutinising local care services to Healthwatch England.
4. Making reports and recommendations about how local care services could or ought to be improved. These are usually directed to commissioners and providers of care services and people responsible for managing or scrutinising local care services and shared with Healthwatch England.
5. Providing advice and information about access to local care services so people can make choices about this service. 
6. Formulating views on the standard of provision and whether and how the local care services could and ought to be improved and sharing these views with Healthwatch England. (See Sharing information with Healthwatch England) 
7. Making recommendations to Healthwatch England to advise the Care Quality Commission (CQC) to conduct special reviews or investigations (or, where the circumstances justify doing so, making recommendations direct to CQC); and to make recommendations to Healthwatch England to publish reports about issues. 
8. Providing Healthwatch England with the intelligence and insight it needs to enable it to perform effectively.

Question 1 Response: 

	Click or tap here to enter text.



Question 2: £94k was the available North Northamptonshire Healthwatch budget for 23/24. North Northamptonshire Council needs to establish whether a quality Healthwatch service can be delivered within this budget. How can you meet the expected Healthwatch objectives whilst staying within budget? 

Question 2 Response: 
	Click or tap here to enter text.



Question 3: What local provider activity experience do you have and what is your biggest achievement?

Question 3 Response: 
	Click or tap here to enter text.



Question 4: What do you see your key challenges being for this contract?
Question 4 Response: 
	Click or tap here to enter text.
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