uk commission for employment and skills invitation to tender

Title of the Tender
 tender reference number

uk commission for employment and skills - invitation to QUOTE


Information service
                        Ref:  Run CH1

1 general

All proposals and questions should be sent electronically to tenders@ukces.org.uk and must arrive by the closing date and time detailed in the Timetable below. Tenders sent by any other method or route will not be accepted.  It is the responsibility of the tendering organisation to ensure that their proposal reaches UKCES by the deadline date and time, any tenders received late cannot be accepted.
Timeline for supply: 01 July 2015 to 30 June 2017 – with the option to extend for up to a further two years.
Budget: estimated £9-10k per annum including VAT.
Deadline for response: Noon, 04 June 2015.
2 Background to requirement
As a publicly funded, industry-led organisation that offers guidance on skills and employment issues in the UK, the UK Commission for Employment and Skills (UKCES) is seeking a service that will ensure that our staff have access to materials to support our strategic objectives. We are responsible for:

· giving businesses and people advice on the labour market so they can make informed decisions;
· carrying out employment and skills policies to develop a workforce that can compete internationally;
· helping more employers invest in their employees’ skills .
Our people are organised into three areas:
· Research and Technical – delivering specialist labour market intelligence, research, evaluation and policy analysis.

· Project Delivery – providing technical expertise and project management for investment funds, policy implementation and delivering projects across UKCES’ work.

· Business Services – providing specialist communications, organisational planning and corporate services.
We require access to an Information Service that can support staff in all three of these areas.

3 requirements – PASS/Fail
We are seeking suppliers who can provide the following Information Services:
· List of services as defined in Table 1

· List of Topic Areas as defined in Table 2

· Depth & Breadth of publication coverage as indicated by the coverage listed in the sample of journals attached at Annex 1

In order for your proposal to be considered, you must be able to provide, as a minimum, all elements listed in the tables and covering the kind of breadth and depth as indicated in Annex 1. Please indicate your compliance by answering yes or no to each question in the column provided in Tables 1 & 2, by sending a list of the Topic Areas you cover and a list of publications covered (on a link to that list of your website).
Please note: If you cannot answer YES to ALL of the questions within table 1 and table 2 below, your quote will no longer be considered.

Table 1 - List of services

	Required services
	Yes/No

	Access to a frequently updated (daily), searchable and well-indexed online portal providing full-text access to a range of practitioner and scholarly books, reports and articles, with coverage across the topics listed below
	

	Access to a current awareness service that deploys a range of methods to help users remain up to date in their areas of interest, for example through personalised alerts.
	

	Postal lending service of hard-copy materials
	

	Support to users to optimise use of the service, including delivery of high-quality training sessions, access to support materials and provision of advice, guidance and troubleshooting to resolve user search queries.
	

	Support services in literature searching, by qualified and experienced information professionals
	

	Service Levels – Hard copy materials dispatched within 2 days.
Response to Search Enquiry/support within 1-2 working days.
	


TABLE 2 - List of topic areas
These topic areas are required as a minimum and should be coverage searchable by region, nation and UK wide. 
	Required topic areas 
	Yes/No

	Central government
	

	Economic development
	

	Employment
	

	Skills (basic, intermediate and higher level) including Vocational Qualifications & Apprenticeships
	

	Education
	

	Information technology
	

	Information management
	

	International
	

	Management and leadership
	

	Social policy
	

	HR, Health & Safety, procurement. IT and Project Management
	


3.1 Cost
	Cost – 100%

Please insert a suitable table displaying annual fees and all other charges payable for services or publications


4 Your company and contact details

	Company name
	
	Contact email
	


5 TIMETABLE
The following timetable will apply for this tender:
	Activity
	Planned Completion Date

	Invitation to quote (ITQ) sent out
	21 May 2015

	Closing date for submission of responses
	Noon, 04 June 2015

	Award made
	W/E 12 June 2015

	Unsuccessful applicants informed
	12 June 2015

	Commencement of supply 
	01 July 2015


5.2
In the event that contractual terms cannot be finalised with the Tenderer selected, UKCES reserves the right to select an alternative. In the event that contractual terms cannot be agreed with the selected supplier, the UK Commission reserves the right to select an alternative supplier.
5.3 
All quotes must remain valid for a period of 6 months from the Deadline for Proposal/Quote receipt.
Annex 1: Sample of journals sought to fulfil requirements of the Invitation to Quote
Please note that we seeking an information service that can satisfy our information needs by providing access to a comprehensive library of journal articles. The list below illustrates the types of journals to which we would require access.
· 14-19 Learning and Skills Bulletin 

· Adults Learning 

· Ageing and Society 

· Agenda NI Monthly 

· Basic Skills Bulletin 

· British APCO Journal  

· British Educational Research Journal 

· British Journal of Criminology 

· British Journal of Guidance and Counselling 

· British Journal of Learning Disabilities 

· British Journal of Special Education 

· Built Environment  

· Business Scotland 

· Business Voice 

· Cambridge Journal of Regions, Economy and Society 

· CentrePiece 

· CLES 

· Coaching Psychologist 

· Creative Industries Journal 

· Crime Prevention and Community Safety 

· Criminal Justice Matters Quarterly 

· Critical Social Policy Quarterly 

· Data and Modelling 

· Economic Affairs 

· Economic Development Journal 

· Economic Development Quarterly 

· Economic Outlook 

· Economist 

· Education Today 

· EG Magazine 

· ENDS Report 

· Energy and Efficiency Today 

· Energy Review 

· Enterprise and Industry Magazine 

· Entrepreneurship and Regional Development 

· Environment and Planning A 

· Environment and Planning B 

· Environment and Planning C 

· Equal Opportunities Review 

· Estates Gazette 

· Eureka News 

· Eurofound News 

· European Urban and Regional Studies 

· Evidence and Policy 

· Evolution 

· Fife Business Matters 

· Fiscal Studies 

· Fraser of Allander Institute Economic Commentary 

· GEO:connexion 

· Glasgow Economic Review 

· Graduate Market Trends 

· Green Futures 

· Harvard Business Review 

· Holyrood 

· Housing Research Bulletin 

· Housing Scotland 

· Housing, Care and Support 

· Howard Journal of Criminal Justice 

· IDS Pay Report 

· IER Bulletin 

· Impact Assessment and Project Appraisal 

· Inforegio Panorama 

· Information Age 

· Infrastructure Asset Management 

· International Journal for Educational and Vocational Guidance 

· International Journal of Leadership in Public Services 

· International Journal of Public Sector Management 

· International Journal of Urban and Regional Research 

· Journal of Career Assessment 

· Journal of Children's Services 

· Journal of Economic Geography 

· Journal of Education and Work 

· Journal of Place Management and Development 

· Journal of Planning and Environment Law 

· Journal of Policy Research in Tourism, Leisure and Events 

· Journal of Poverty and Social Justice 3 per year 

· Journal of Research in Special Educational Needs 

· Journal of Small Business and Enterprise Development 

· Journal of Small Business Management Quarterly 

· Journal of Social Policy Quarterly 

· Journal of Social Welfare and Family Law 

· Journal of Sport and Tourism 

· Journal of Sustainable Tourism 

· Journal of Technology, Engineering and the Environment 

· Journal of the National Institute for Career Education and Counselling 

· Journal of Urban Affairs 

· Journal of Urban Design 

· Journal of Urban Regeneration and Renewal 

· Journal of Vocational Education and Training 

· Labour Research 

· LGA Analysis and Research Bulletin 

· Lifelong Learning in Europe 

· Local Authority Times 

· Local Economy 

· Local Environment 

· Local Government Chronicle 

· Local Government Executive 

· Local Government News 

· Local Government Studies 

· London Business Matters 

· London's Economic Outlook 

· London's Economy Today 

· Mineral Planning 

· MJ 

· National Institute Economic Review 

· New Civil Engineer 

· New Scientist 

· New Start 

· Oxford Review of Education 

· People Management 

· People, Place and Policy Online 

· Perspectives in Public Health 

· Policy and Politics 

· Policy Studies 

· Political Quarterly 

· Poverty 

· Probation Journal 

· Products in Practice 

· Progress in Planning 

· Property Week 

· Prospect Magazine 

· PRSupdate 

· Public Administration 

· Public Finance 

· Public Money and Management 

· Public Policy and Administration 

· Regional Insights 

· Regional Studies 

· Regional Studies 

· Regions Quarterly 

· Representation 

· Resource 

· Resource Management and Recovery 

· RIBA Journal 

· Scottish Affairs 

· Scottish Business Insider 

· Scottish Educational Review 

· Skillset and Match 

· Social Agenda 

· Social Inclusion 

· Social Policy and Administration 

· Social Policy and Society 

· Society Now 

· Spatial Economic Analysis 

· Strategy Magazine 

· Teaching Public Administration 

· Territory, Politics, Governance 

· Times Educational Supplement 

· Times Educational Supplement Scotland 

· Training Journal Monthly 

· Transforming Government: People, Process and Policy 

· Understanding Society 

· Upjohn Institute Employment Research 

· Urban Research and Practice 

· Urban Studies Monthly 

· Urban, Planning and Transport Research 

· Voluntary Sector Review 

· Welsh Economic Review 

· Work, Employment and Society 

· Working Brief 

· Workplace Learning and Skills Bulletin 

· Youth and Policy 

· Youth Voice Journal
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