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Wokingham Borough Council is pleased to announce that it is inviting tenders for the provision of an:
Information and advice service for carers and families of people with a learning disability and/or autism spectrum condition
‘The service’ will provide information and advice for carers of people with a learning disability and/or autism spectrum condition and their families. 
‘The service’ should be adequately staffed to ensure that information and advice can be provided to carers and families in line with demand. 
Staff should possess a wide range of knowledge and skills and be responsive to the needs of carers of young people of transition age and adults with a learning disability and/or autism spectrum condition. 
Carers and families are able to access support that meets their needs but the service should aim to increase the independence of carers as well as empowering carers to do things for themselves. 
‘The service’ will also be responsible for the delivery of activities/clubs and meetings that provide social and leisurely activities; promoting the wellbeing of the people attending. 
The activities should aim to develop people’s social networks, allow them to learn new skills that they may not have had the opportunity to learn otherwise as well as provide a short break for Carers. 

Those wishing to tender should have demonstrable evidence of:
· Experience of providing information and advice services to target customer group 
· The ability to meet the requirements of the service specification
· Ability to work flexibly to deliver the services especially where demand may be variable
· Evidence of delivering services in a person centred way and maximising customer and carer involvement in service delivery.
· Robust recruitment process to ensure the service is provided by high quality well trained staff
· Internal monitoring and continuous improvement process to ensure and sustain a high quality service

The Service will be delivered under a two year contract, held with Wokingham Borough Council, with the opportunity of a one year extension, subject to satisfactory performance, funding availability and mutual agreement of the parties. The service contract is expected to commence on 1st October 2018. 
The Council intends to award the contract based on the most economically advantageous tender. The award criteria that will be used, ranked in order of significance are: 
Price  -  50%
Method Statement - 25%
Presentation  - 25%

The 3 year contract price is up to £81,000 (Annual contract value is £27,000) 
The Council reserves the right not to accept the lowest, or any tender, submitted.
How to apply
To download a copy of the tender documents please visit:
· Contracts Finder website. 
· Wokingham Borough Council website 
The deadline for submission of tenders is 14.30pm on 20th June 2018. Responses received after this time will be disregarded.

Name – Emily Wojcik
Tender Manager 
Strategy and Commissioning People Services
Wokingham Borough Council
Civic Offices
Shute End
Wokingham Borough Council RG40 1BN
Tel: 0118 908 8368
[bookmark: _GoBack]Email: Emily.wojcik@wokingham.gov.uk
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