LANGUAGE SERVICES ORDER FORM
SECTION A
This Order Form is issued in accordance with the provisions of the Framework Agreement RM1092. The Supplier agrees to supply the Goods and/or Services specified below on and subject to the terms of this Call Off Contract and for the avoidance of doubt this Call Off Contract consists of the terms set out in this Order Form and the Call Off Terms.
DATE			20/11/2017
ORDER NUMBER	CCHR17B03
FROM 			Ministry of Defence "CUSTOMER" 
TO			Language Empire Ltd "SUPPLIER" 
SECTION B 
call off contract period
Call Off Commencement Date: 
22/11/2017
Call Off Expiry Date:
End date of Call Off Initial Period 
21/11/2019
End date of Call Off Extension Period
21/11/2020
CUSTOMER CORE service REQUIREMENTS 
Service required 
The Authority has a requirement for the provision of a comprehensive written translation service in accordance with Framework Agreement RM1092- Lot 2 for Written Translation, Transcription and Ancillary Services. The full service requirement is detailed in Appendix B - Statement of Requirements below:
REDACTED
Location/Sites of Delivery
REDACTED
Standards
REDACTED
Service Levels and Service Credits
REDACTED
Performance Monitoring
REDACTED
Security
REDACTED
SUPPLIER’S INFORMATION
Supplier's inspection of Sites, Customer Property and Customer Assets
REDACTED
Commercially Sensitive Information
REDACTED
CUSTOMER RESPONSIBILITIES
Customer Responsibilities
REDACTED
CALL OFF CONTRACT CHARGES AND PAYMENT
Call Off Contract Charges payable by the Customer (including any applicable Milestone Payments and/or discount(s), but excluding VAT) and payment terms/profile including method of payment (e.g. Government Procurement Card (GPC) or BACS)
REDACTED
Call Off Contract Charges 
For the avoidance of doubt the Contract will not need exceed the value of £101,744 (Excluding VAT) includes extension option of up to 1 year. 
Rates are illustrated as per Language Empire Ltd Pricing submission (Appendix E) below:
REDACTED
SECTION C
[bookmark: _Ref364853642]CUSTOMER OTHER CONTRACTUAL REQUIREMENTS 
Protection of Customer Data
REDACTED
[bookmark: _GoBack]Limitations on Liability
In Clause 36 of the Call Off Terms
Insurance
Clause 37 of the Call Off Terms shall apply
Termination without cause notice period
The minimum number of days for the purposes of Clause 41.3  of the Call Off Terms shall be ten (10) 

FORMATION OF CALL OFF CONTRACT
BY SIGNING AND RETURNING THIS ORDER FORM (which may be done by electronic means) the Supplier agrees to enter a Call Off Contract with the Customer to provide the Goods and/or Services.
The Parties hereby acknowledge and agree that they have read the Order Form and the Call Off Terms and by signing below agree to be bound by this Call Off Contract.
In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby acknowledge and agree that this Call Off Contract shall be formed when the Customer acknowledges (which may be done by electronic means) the receipt of the signed copy of the Order Form from the Supplier within two (2) Working Days from receipt.
	For and on behalf of the Supplier:

	Name and Title
	

	Signature
	

	Date
	

	For and on behalf of the Customer:

	Name and Title
	

	Signature
	

	Date
	



