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Part A: Order Form

Buyers must use this template order form as the basis for all Call-Off Contracts
and must refrain from accepting a Supplier's prepopulated version unless it has
been carefully checked against template drafting.

Platform service ID number 3544 1682 2471 778
Call-Off Contract reference TIS0659
Call-Off Contract title e-Procurement System

e-Procurement System

Provision of an e-sourcing tool to include
e-Tendering, e-Evaluation and Contract
Call-Off Contract description Management.

Start date 05 November 2024

04 November 2026

Unless extended in accordance with the
Expiry date extension period.

£90,736 Ex VAT

Call-Off Contract value £108,883.20 Inc VAT

Purchase Order — Invoice — BACS
Charging method To be invoiced annually in advance.

PO to be provided by the Buyer Annually
in advance of the service deliverables or
Purchase order number upon request.
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This Order Form is issued under the G-Cloud 13 Framework Agreement
(RM1557.13).

Buyers can use this Order Form to specify their G-Cloud service requirements
when placing an Order.

The Order Form cannot be used to alter existing terms or add any extra terms that
materially change the Services offered by the Supplier and defined in the
Application.

There are terms in the Call-Off Contract that may be defined in the Order Form.
These are identified in the contract with square brackets.

From the Buyer | |nsolvency Service
16th Floor,

1 Westfield Avenue
Stratford

London

E20 1HZ

In-tend Ltd
0114 407 0056
In-tend House
To the Supplier | 74 High Street
Maltby
Rotherham
South Yorkshire
S66 7BN

UNITED KINGDOM
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Company number: 05845701

Together the ‘Parties’

Principal contact details

For the Buyer:

Title: REDACTED
Name: REDACTED
Email: REDACTED

Phone: REDACTED

For the Supplier:

Title: REDACTED
Name: REDACTED
Email: REDACTED

Phone: REDACTED Call-Off Contract term

(termination)

Start date This Call-Off Contract Starts on 05 November 2024 and
is valid for 24 months until 04 November 2026.
Ending The notice period for the Supplier needed for Ending

clause 18.6).

cause (as per clause 18.1).

the Call-Off Contract is at least 90 Working Days from
the date of written notice for undisputed sums (as per

The notice period for the Buyer is a maximum of 90
days from the date of written notice for Ending without

T1S0659 e-Procurement System (In-tend Ltd)
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Extension period This Call-Off Contract can be extended by the Buyer for
one period of up to 12 months, by giving the Supplier 3
months written notice before its expiry. The extension

period is subject to clauses 1.3 and 1.4 in Part B below.

Extensions which extend the Term beyond 36 months
are only permitted if the Supplier complies with the
additional exit plan requirements at clauses 21.3 to
21.8.

If a buyer is a central government department and the
contract Term is intended to exceed 24 months, then
under the Spend Controls process, prior approval must
be obtained from the Government Digital Service
(GDS). Further guidance:

https://www.gov.uk/service-manual/agile-
delivery/spend-controls-check-if-you-need-approval-to-
spend-money-on-a-service

Buyer contractual details

This Order is for the G-Cloud Services outlined below. It is acknowledged by the
Parties that the volume of the G-Cloud Services used by the Buyer may vary
during this Call-Off Contract.

G-Cloud Lot This Call-Off Contract is for the provision of Services
Under:
e Lot 2: Cloud software

G-Cloud Services The Services to be provided by the Supplier under the
required above Lot are listed in Framework Schedule 4 and
outlined below:

Provision of the In-tend e-Procurement System, including
annual maintenance and hosting

Additional Services REDACTED

Location The Services will be delivered remotely by the Supplier.
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Quality Standards The quality standards required for this Call-Off Contract are

as defined in the Supplier's G-Cloud 13 Service Definition
on the digital marketplace. See Schedule 1.

Technical Standards: The technical standards used as a requirement for this
Call-Off Contract are ISO 27001. Schedule 1 refers.

Service level agreement: The service level and availability criteria required for this
Call-Off Contract are referenced in the Supplier’'s
Software User and Service License Agreement of 25
March 2024. See Schedule 1.

Onboarding Not applicable
Offboarding REDACTED
Collaboration agreement Not Used
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Limit on Parties’ liability

Defaults by either party resulting in direct loss to the property
(including technical infrastructure, assets or equipment but
excluding any loss or damage to Buyer Data) of the other
Party will not exceed 125%

The annual total liability of the Supplier for Buyer Data
Defaults resulting in direct loss, destruction, corruption,
degradation or damage to any Buyer Data will not exceed
125% of the Charges payable by the Buyer to the Supplier
during the Call-Off Contract Term (whichever is the greater).

The annual total liability of the Supplier for all other Defaults
will not exceed the greater 125% of the Charges payable by
the Buyer to the Supplier during the Call-Off Contract Term
whichever is the greater).

Insurance

The Supplier insurance(s) required will be:

e a minimum insurance period of 6 years following the
expiration or Ending of this Call-Off Contract.

e professional indemnity insurance cover to be held by
the Supplier and by any agent, Subcontractor or
consultant involved in the supply of the G-Cloud
Services. This professional indemnity insurance
cover will have a minimum limit of indemnity of
£1,000,000 for each individual claim or any higher
limit the Buyer requires (and as required by Law)

e employers' liability insurance with a minimum limit of

£5,000,000 or any higher minimum limit required by Law

Buyer’s responsibilities

REDACTED
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Buyer’s equipment Not Applicable

Supplier’s information

Subcontractors or Not Applicable
partners

Call-Off Contract charges and payment

The Call-Off Contract charges and payment details are in the table below. See
Schedule 2 for a full breakdown.

Payment method The payment method for this Call-Off Contract is BACS.

Payment profile The payment profile for this Call-Off Contract is Annually as per
Schedule 2: Call-Off Contract charges.

Invoice details The Supplier will issue electronic invoices 30 days in advance of
the new annual term for seamless provision of service. The Buyer
will pay the Supplier within 30 days of receipt of a valid undisputed
invoice.

Who and where to Invoices will be sent to REDACTED
send invoices to
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Invoice information
required

All invoices must include the current and valid Purchase Order
Number.

Valid Insolvency Service Purchase Order Number;
REDACTED

Invoice frequency

Invoice will be sent to the Buyer annually in advance.
REDACTED

Call-Off Contract
value

The total value of this Call-Off Contract is £90,736 Ex VAT or
£108,883.20 Inc VAT

Call-Off Contract
charges

REDACTED

Additional Buyer terms

Performance of the
Service

This Call-Off Contract will include the delivery of all items included
in Schedule 1: Services and will be G-Cloud Services the Supplier
is capable of providing through the Platform.

REDACTED

Guarantee

Not Applicable
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Warranties, Not Applicable
representations

Supplemental Not Applicable
requirements in
addition to the Call-

Off terms

Alternative clauses Not Applicable
Buyer specific Not Applicable
amendments

to/refinements of the
Call-Off Contract
terms

Personal Data and
Data Subjects

The parties acknowledge and agree that Schedule 7 Annex 1shall
apply to this Call-off Contract.

Intellectual Property REDACTED

Social Value As per Supplier's G-Cloud 13 service offering re: Covid 19
recovery, Tackling economic inequality, Fighting climate change,
Equal opportunity & Wellbeing.

1. Formation of contract

1.1 By signing and returning this Order Form (Part A), the Supplier agrees to
enter into a Call-Off Contract with the Buyer.

Page 10 of 74
T1S0659 e-Procurement System (In-tend Ltd)



1.2

1.3

14

The Parties agree that they have read the Order Form (Part A) and the
Call-Off Contract terms and by signing below agree to be bound by this
Call-Off Contract.

This Call-Off Contract will be formed when the Buyer acknowledges receipt
of the signed copy of the Order Form from the Supplier.

In cases of any ambiguity or conflict, the terms and conditions of the Call-
Off Contract (Part B) and Order Form (Part A) will supersede those of the
Supplier Terms and Conditions as per the order of precedence set out in
clause 8.3 of the Framework Agreement.

Background to the agreement

2.1 The Supplier is a provider of G-Cloud Services and agreed to provide the
Services under the terms of Framework Agreement number RM1557.13.

Signed In-tend Ltd Insolvency Service
Name REDACTED REDACTED

Title REDACTED REDACTED
Signature REDACTED REDACTED

Date 08" November 2024 08" November 2024

2.2 The Buyer provided an Order Form for Services to the Supplier.

TIS0659 e-Procure
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Customer Benefits

For each Call-Off Contract please complete a customer benefits record, by
following this link:

G-Cloud 13 Customer Benefit Record
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https://crowncommercial.qualtrics.com/jfe/form/SV_9YO5ox0tT0ofQ0u

1.1
Order Form.

1.2

1.3

14

Part B: Terms and conditions

Call-Off Contract Start date and length
The Supplier must start providing the Services on the date specified in the

This Call-Off Contract will expire on the Expiry Date in the Order Form. It
will be for up to 36 months from the Start date unless Ended earlier under
clause 18 or extended by the Buyer under clause 1.3.

The Buyer can extend this Call-Off Contract, with written notice to the
Supplier, by the period in the Order Form, provided that this is within the
maximum permitted under the Framework Agreement of 1 period of up to
12 months.

The Parties must comply with the requirements under clauses 21.3 to 21.8
if the Buyer reserves the right in the Order Form to set the Term at more
than 24 months.

Incorporation of terms

The following Framework Agreement clauses (including clauses and
defined terms referenced by them) as modified under clause 2.2 are
incorporated as separate Call-Off Contract obligations and apply between
the Supplier and the Buyer:

2.3 (Warranties and representations)
4.1 to 4.6 (Liability)

4.10 to 4.11 (IR35)

10 (Force majeure)

5.3 (Continuing rights)

5.4 to 5.6 (Change of control)

5.7 (Fraud)

5.8 (Notice of fraud)

7 (Transparency and Audit)

8.3 (Order of precedence)

11 (Relationship)

14 (Entire agreement)

15 (Law and jurisdiction)

16 (Legislative change)

17 (Bribery and corruption)

18 (Freedom of Information Act)

19 (Promoting tax compliance)

20 (Official Secrets Act)

21 (Transfer and subcontracting)

23 (Complaints handling and resolution)
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24 (Conflicts of interest and ethical walls)
25 (Publicity and branding)

26 (Equality and diversity)

28 (Data protection)

31 (Severability)

32 and 33 (Managing disputes and Mediation)

34 (Confidentiality)

35 (Waiver and cumulative remedies)

36 (Corporate Social Responsibility)

paragraphs 1 to 10 of the Framework Agreement Schedule 3

2.2 The Framework Agreement provisions in clause 2.1 will be modified as follows:

2.2.1 areference to the ‘Framework Agreement’ will be a reference to the
‘Call-Off Contract’

2.2.2 areference to ‘CCS’ or to ‘CCS and/or the Buyer’ will be a
reference to ‘the Buyer’

2.2.3 areference to the ‘Parties’ and a ‘Party’ will be a reference to the
Buyer and Supplier as Parties under this Call-Off Contract

2.3 The Parties acknowledge that they are required to complete the
applicable Annexes contained in Schedule 7 (Processing Data) of
the Framework Agreement for the purposes of this Call-Off
Contract. The applicable Annexes being reproduced at Schedule 7
of this Call-Off Contract.

24 The Framework Agreement incorporated clauses will be referred to
as incorporated Framework clause ‘XX', where ‘XX’ is the
Framework Agreement clause number.

2.5 When an Order Form is signed, the terms and conditions agreed in
it will be incorporated into this Call-Off Contract.

3. Supply of services

3.1 The Supplier agrees to supply the G-Cloud Services and any Additional
Services under the terms of the Call-Off Contract and the Supplier’s
Application.

3.2 The Supplier undertakes that each G-Cloud Service will meet the Buyer’s
acceptance criteria, as defined in the Order Form.

4. Supplier staff

4.1 The Supplier Staff must:
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4.1.1 be appropriately experienced, qualified and trained to supply the Services

4.1.2 apply all due skill, care and diligence in faithfully performing those duties

4.1.3 obey all lawful instructions and reasonable directions of the Buyer
and provide the Services to the reasonable satisfaction of the Buyer

4.1.4 respond to any enquiries about the Services as soon as reasonably possible

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.1.5 complete any necessary Supplier Staff vetting as specified by the Buyer

The Supplier must retain overall control of the Supplier Staff so that they
are not considered to be employees, workers, agents or contractors of the
Buyer.

The Supplier may substitute any Supplier Staff as long as they have the
equivalent experience and qualifications to the substituted staff member.

The Buyer may conduct IR35 Assessments using the ESI tool to assess
whether the Supplier’s engagement under the Call-Off Contract is Inside or
Outside IR35.

The Buyer may End this Call-Off Contract for Material Breach as per clause
18.5 hereunder if the Supplier is delivering the Services Inside IR35.

The Buyer may need the Supplier to complete an Indicative Test using the
ESI tool before the Start date or at any time during the provision of Services
to provide a preliminary view of whether the Services are being delivered
Inside or Outside IR35. If the Supplier has completed the Indicative Test, it
must download and provide a copy of the PDF with the 14digit ESI
reference number from the summary outcome screen and promptly provide
a copy to the Buyer.

If the Indicative Test indicates the delivery of the Services could potentially
be Inside IR35, the Supplier must provide the Buyer with all relevant
information needed to enable the Buyer to conduct its own IR35
Assessment.

If it is determined by the Buyer that the Supplier is Outside IR35, the Buyer
will provide the ESI reference number and a copy of the PDF to the
Supplier.
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6.2

6.3

7.2

7.3

7.4

7.5

7.6

7.7
appropriate Rate.

Due diligence

Both Parties agree that when entering into a Call-Off Contract they:

5.1.1 have made their own enquiries and are satisfied by the accuracy of
any information supplied by the other Party

5.1.2 are confident that they can fulfil their obligations according to the Call-
Off Contract terms

5.1.3 have raised all due diligence questions before signing the Call-Off
Contract

5.1.4 have entered into the Call-Off Contract relying on their own due
diligence

Business continuity and disaster recovery

The Supplier will have a clear business continuity and disaster recovery
plan in their Service Descriptions.

The Supplier’s business continuity and disaster recovery services are part
of the Services and will be performed by the Supplier when required.

If requested by the Buyer prior to entering into this Call-Off Contract, the
Supplier must ensure that its business continuity and disaster recovery plan
is consistent with the Buyer’s own plans.

Payment, VAT and Call-Off Contract charges

The Buyer must pay the Charges following clauses 7.2 to 7.11 for the
Supplier’s delivery of the Services.

The Buyer will pay the Supplier within the number of days specified in the
Order Form on receipt of a valid invoice.

The Call-Off Contract Charges include all Charges for payment processing.
All invoices submitted to the Buyer for the Services will be exclusive of any
Management Charge.

If specified in the Order Form, the Supplier will accept payment for G-Cloud
Services by the Government Procurement Card (GPC). The Supplier will be
liable to pay any merchant fee levied for using the GPC and must not
recover this charge from the Buyer.

The Supplier must ensure that each invoice contains a detailed breakdown
of the G-Cloud Services supplied. The Buyer may request the Supplier
provides further documentation to substantiate the invoice.

If the Supplier enters into a Subcontract it must ensure that a provision is
included in each Subcontract which specifies that payment must be made
to the Subcontractor within 30 days of receipt of a valid invoice.

All Charges payable by the Buyer to the Supplier will include VAT at the
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7.8 The Supplier must add VAT to the Charges at the appropriate rate with
visibility of the amount as a separate line item.

7.9 The Supplier will indemnify the Buyer on demand against any liability
arising from the Supplier's failure to account for or to pay any VAT on
payments made to the Supplier under this Call-Off Contract. The Supplier
must pay all sums to the Buyer at least 5 Working Days before the date on
which the tax or other liability is payable by the Buyer.

7.10 The Supplier must not suspend the supply of the G-Cloud Services unless
the Supplier is entitled to End this Call-Off Contract under clause 18.6 for
Buyer’s failure to pay undisputed sums of money. Interest will be payable
by the Buyer on the late payment of any undisputed sums of money
properly invoices under the Late Payment of Commercial Debts (Interest)
Act 1998.

7.11 If there’s an invoice dispute, the Buyer must pay the undisputed portion of
the amount and return the invoice within 10 Working Days of the invoice
date. The Buyer will provide a covering statement with proposed
amendments and the reason for any non-payment. The Supplier must
notify the Buyer within 10 Working Days of receipt of the returned invoice if
it accepts the amendments. If it does then the Supplier must provide a
replacement valid invoice with the response.

7.12 Due to the nature of G-Cloud Services it isn’t possible in a static Order
Form to exactly define the consumption of services over the duration of the
Call-Off Contract. The Supplier agrees that the Buyer’s volumes indicated
in the Order Form are indicative only.

8. Recovery of sums due and right of set-off

8.1 If a Supplier owes money to the Buyer, the Buyer may deduct that sum
from the Call-Off Contract Charges.

9. Insurance

9.1 The Supplier will maintain the insurances required by the Buyer including
those in this clause.

9.2 The Supplier will ensure that:

9.2.1 during this Call-Off Contract, Subcontractors hold third party public
and products liability insurance of the same amounts that the
Supplier would be legally liable to pay as damages, including the
claimant's costs and expenses, for accidental death or bodily injury
and loss of or damage to Property, to a minimum of £1,000,000

Page 17 of 74
T1S0659 e-Procurement System (In-tend Ltd)



9.3

9.4

9.5

9.6

9.7

9.2.2 the third-party public and products liability insurance contains an
‘indemnity to principals’ clause for the Buyer’'s benefit

9.2.3 all agents and professional consultants involved in the Services hold
professional indemnity insurance to a minimum indemnity of
£1,000,000 for each individual claim during the Call-Off Contract,
and for 6 years after the End or Expiry Date

9.2.4 all agents and professional consultants involved in the Services hold
employers liability insurance (except where exempt under Law) to a
minimum indemnity of £5,000,000 for each individual claim during
the Call-Off Contract, and for 6 years after the End or Expiry Date

If requested by the Buyer, the Supplier will obtain additional insurance
policies, or extend existing policies bought under the Framework
Agreement.

If requested by the Buyer, the Supplier will provide the following to show
compliance with this clause:

9.4.1 a broker's verification of insurance
9.4.2 receipts for the insurance premium
9.4.3 evidence of payment of the latest premiums due

Insurance will not relieve the Supplier of any liabilities under the Framework
Agreement or this Call-Off Contract and the Supplier will:

9.5.1 take all risk control measures using Good Industry Practice, including
the investigation and reports of claims to insurers

9.5.2 promptly notify the insurers in writing of any relevant material fact
under any Insurances

9.5.3 hold all insurance policies and require any broker arranging the
insurance to hold any insurance slips and other evidence of
insurance

The Supplier will not do or omit to do anything, which would destroy or
impair the legal validity of the insurance.

The Supplier will notify CCS and the Buyer as soon as possible if any
insurance policies have been, or are due to be, cancelled, suspended,
Ended or not renewed.
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9.8 The Supplier will be liable for the payment of any:

9.8.1 premiums, which it will pay promptly
9.8.2 excess or deductibles and will not be entitled to recover this from the Buyer

10. Confidentiality

10.1 The Supplier must during and after the Term keep the Buyer fully
indemnified against all Losses, damages, costs or expenses and other
liabilities (including legal fees) arising from any breach of the Supplier's
obligations under incorporated Framework Agreement clause
34. The indemnity doesn’t apply to the extent that the Supplier breach is

due to a Buyer’s instruction.

11. Intellectual Property Rights

11.1  Save for the licences expressly granted pursuant to Clauses 11.3 and 11.4,
neither Party
shall acquire any right, title or interest in or to the Intellectual Property
Rights (“IPR”s) (whether pre-existing or created during the Call-Off
Contract Term) of the other Party or its licensors unless stated otherwise in
the Order Form.

11.2  Neither Party shall have any right to use any of the other Party's names,
logos or trade marks on any of its products or services without the other
Party's prior written consent.

11.3 The Buyer grants to the Supplier a royalty-free, non-exclusive, non-
transferable licence during the Call-Off Contract Term to use the Buyer’s or
its relevant licensor's Buyer Data and related IPR solely to the extent
necessary for providing the Services in accordance with this Contract,
including the right to grant sub-licences to Subcontractors provided that:

11.3.1 any relevant Subcontractor has entered into a confidentiality
undertaking with the Supplier on substantially the same terms as set out in
Framework Agreement clause 34 (Confidentiality); and

11.3.2 the Supplier shall not and shall procure that any relevant Sub-
Contractor shall not, without the Buyer’s written consent, use the licensed
materials for any other purpose or for the benefit of any person other than
the Buyer.

11.4 The Supplier grants to the Buyer the licence taken from its Supplier Terms
which licence  shall, as a minimum, grant the Buyer a non-exclusive, non-
transferable licence during the Call-Off Contract Term to use the Supplier's
or its relevant licensor’s IPR solely to the extent necessary to access and
use the Services in accordance with this Call-Off Contract.

11.5 Subject to the limitation in Clause 24.3, the Buyer shall:
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11.5.1 defend the Supplier, its Affiliates and licensors from and against any
third-party claim:
(a) alleging that any use of the Services by or on behalf of the Buyer
and/or Buyer Users is in breach of applicable Law;
(b) alleging that the Buyer Data violates, infringes or
misappropriates any rights of a third party;
(c) arising from the Supplier’s use of the Buyer Data in accordance

with this Call-Off Contract; and

11.5.2 in addition to defending in accordance with Clause 11.5.1, the
Buyer will pay the amount of Losses awarded in final judgment
against the Supplier or the amount of any settlement agreed by
the Buyer, provided that the Buyer’s obligations under this Clause
11.5 shall not apply where and to the extent such Losses or third-
party claim is caused by the Supplier’s breach of this Contract.

11.6  The Supplier will, on written demand, fully indemnify the Buyer for all
Losses which it may incur at any time from any claim of infringement or
alleged infringement of a third party’s IPRs because of the:

11.6.1 rights granted to the Buyer under this Call-Off Contract
11.6.2 Supplier’s performance of the Services
11.6.3 use by the Buyer of the Services

11.7 If an IPR Claim is made, or is likely to be made, the Supplier will
immediately notify the Buyer in writing and must at its own expense after
written approval from the Buyer, either:

11.7.1 modify the relevant part of the Services without reducing its
functionality or performance

11.7.2 substitute Services of equivalent functionality and performance, to
avoid the infringement or the alleged infringement, as long as there
is no additional cost or burden to the Buyer

11.7.3 buy a licence to use and supply the Services which are the subject
of the alleged infringement, on terms acceptable to the Buyer

11.8 Clause 11.6 will not apply if the IPR Claim is from:

11.8.1 the use of data supplied by the Buyer which the Supplier isn’t
required to verify under this Call-Off Contract

11.8.2 other material provided by the Buyer necessary for the Services
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11.9 If the Supplier does not comply with this clause 11, the Buyer may End this
Call-Off Contract for Material Breach. The Supplier will, on demand, refund
the Buyer all the money paid for the affected Services.

12. Protection of information

12.1 The Supplier must:

12.1.1 comply with the Buyer’s written instructions and this Call-Off
Contract when Processing Buyer Personal Data

12.1.2 only Process the Buyer Personal Data as necessary for the
provision of the G-Cloud Services or as required by Law or any
Regulatory Body

12.1.3 take reasonable steps to ensure that any Supplier Staff who have
access to Buyer Personal Data act in compliance with Supplier's
security processes

12.2 The Supplier must fully assist with any complaint or request for Buyer
Personal Data including by:

12.2.1 providing the Buyer with full details of the complaint or request

12.2.2 complying with a data access request within the timescales in the
Data Protection Legislation and following the Buyer’s instructions

12.2.3 providing the Buyer with any Buyer Personal Data it holds about a
Data Subject  (within the timescales required by the Buyer)

12.2.4 providing the Buyer with any information requested by the Data
Subject

12.3  The Supplier must get prior written consent from the Buyer to transfer
Buyer Personal Data to any other person (including any Subcontractors) for
the provision of the G-Cloud Services.

13. Buyer data

13.1 The Supplier must not remove any proprietary notices in the Buyer Data.

13.2 The Supplier will not store or use Buyer Data except if necessary to
fulfil its obligations.
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13.3

13.4

13.5

13.6

13.7
Form.

If Buyer Data is processed by the Supplier, the Supplier will supply the data
to the Buyer as requested.

The Supplier must ensure that any Supplier system that holds any Buyer
Data is a secure system that complies with the Supplier's and Buyer’s
security policies and all Buyer requirements in the Order Form.

The Supplier will preserve the integrity of Buyer Data processed by the
Supplier and prevent its corruption and loss.

The Supplier will ensure that any Supplier system which holds any
protectively marked Buyer Data or other government data will comply with:

13.6.1 the principles in the Security Policy Framework:
https://www.gov.uk/government/publications/security-policy-
framework and the Government Security - Classification policy:
https:/www.gov.uk/government/publications/government-
security-classifications

13.6.2 guidance issued by the Centre for Protection of National
Infrastructure on Risk Management:
https://www.npsa.gov.uk/content/adopt-risk-management-
approach and Protection of Sensitive Information and Assets:
https://www.npsa.gov.uk/sensitive-information-assets

13.6.3 the National Cyber Security Centre’s (NCSC) information risk
management guidance: https://www.ncsc.qgov.uk/collection/risk-
management-collection

13.6.4 government best practice in the design and implementation of
system components, including network principles, security design
principles for digital services and the secure email blueprint:
https://www.gov.uk/government/publications/technologycode-of-
practice/technology -code-of-practice

13.6.5 the security requirements of cloud services using the NCSC Cloud
Security Principles and accompanying guidance:
https://www.ncsc.gov.uk/guidance/implementing-cloud-security-

principles

13.6.6 Buyer requirements in respect of Al ethical standards.

The Buyer will specify any security requirements for this project in the Order
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13.8

13.9

If the Supplier suspects that the Buyer Data has or may become corrupted,
lost, breached or significantly degraded in any way for any reason, then the
Supplier will notify the Buyer immediately and will (at its own cost if
corruption, loss, breach or degradation of the Buyer Data was caused by
the action or omission of the Supplier) comply with any remedial action
reasonably proposed by the Buyer.

The Supplier agrees to use the appropriate organisational, operational and
technological processes to keep the Buyer Data safe from unauthorised
use or access, loss, destruction, theft or disclosure.

13.10 The provisions of this clause 13 will apply during the term of this Call-Off

14.
14.1

14.2

14.3

14.4

Contract and for as long as the Supplier holds the Buyer’s Data.

Standards and quality

The Supplier will comply with any standards in this Call-Off Contract, the
Order Form and the Framework Agreement.

The Supplier will deliver the Services in a way that enables the Buyer to
comply with its obligations under the Technology Code of Practice, which is
at: https://www.gov.uk/government/publications/technologycode-of-
practice/technology -code-of-practice

If requested by the Buyer, the Supplier must, at its own cost, ensure that
the G-Cloud Services comply with the requirements in the PSN Code of
Practice.

If any PSN Services are Subcontracted by the Supplier, the Supplier must
ensure that the services have the relevant PSN compliance certification.

14.5 The Supplier must immediately disconnect its G-Cloud Services from the PSN

if the PSN

15.
15.1

15.2

Authority considers there is a risk to the PSN'’s security and the Supplier
agrees that the Buyer and the PSN Authority will not be liable for any
actions, damages, costs, and any other Supplier liabilities which may arise.

Open source

All software created for the Buyer must be suitable for publication as open
source, unless otherwise agreed by the Buyer.

If software needs to be converted before publication as open source, the
Supplier must also provide the converted format unless otherwise agreed
by the Buyer.
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16. Security

16.1 If requested to do so by the Buyer, before entering into this Call-Off
Contract the Supplier will, within 15 Working Days of the date of this Call-
Off Contract, develop (and obtain the
Buyer’s written approval of) a Security Management Plan and an
Information Security
Management System. After Buyer approval the Security Management Plan
and Information Security Management System will apply during the Term of
this Call-Off Contract. Both plans will comply with the Buyer’s security
policy and protect all aspects and processes associated with the delivery of
the Services.

16.2 The Supplier will use all reasonable endeavours, software and the most up-
to-date antivirus definitions available from an industry-accepted antivirus
software seller to minimise the impact of Malicious Software.

16.3 If Malicious Software causes loss of operational efficiency or loss or
corruption of Service Data, the Supplier will help the Buyer to mitigate any
losses and restore the Services to operating efficiency as soon as possible.

16.4 Responsibility for costs will be at the:

16.4.1 Supplier’s expense if the Malicious Software originates from the
Supplier software or the Service Data while the Service Data was
under the control of the Supplier, unless the Supplier can
demonstrate that it was already present, not quarantined or
identified by the Buyer when provided

16.4.2 Buyer’s expense if the Malicious Software originates from the Buyer
software or the Service Data, while the Service Data was under the
Buyer’s control

16.5 The Supplier will immediately notify the Buyer of any breach of security of
Buyer’s Confidential Information. Where the breach occurred because of a
Supplier Default, the Supplier will recover the Buyer’s Confidential
Information however it may be recorded.

16.6  Any system development by the Supplier should also comply with the
government’s ‘10 Steps to Cyber Security’ guidance:

https://www.ncsc.gov.uk/guidance/10-steps-cyber-security

16.7 If a Buyer has requested in the Order Form that the Supplier has a Cyber
Essentials certificate, the Supplier must provide the Buyer with a valid
Cyber Essentials certificate (or equivalent) required for the Services before
the Start date.
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17.
17.1

18.
18.1

Guarantee

If this Call-Off Contract is conditional on receipt of a Guarantee that is
acceptable to the Buyer, the Supplier must give the Buyer on or before the
Start date:

17.1.1 an executed Guarantee in the form at Schedule 5

17.1.2 a certified copy of the passed resolution or board minutes of the
guarantor approving the execution of the Guarantee

Ending the Call-Off Contract
The Buyer can End this Call-Off Contract at any time by giving 30 days’

written notice to the

18.2

18.3

18.4

Supplier, unless a shorter period is specified in the Order Form. The
Supplier’s obligation to provide the Services will end on the date in the
notice.

The Parties agree that the:

18.2.1 Buyer’s right to End the Call-Off Contract under clause 18.1 is
reasonable considering the type of cloud Service being provided

18.2.2 Call-Off Contract Charges paid during the notice period are
reasonable compensation and cover all the Supplier's avoidable
costs or Losses

Subject to clause 24 (Liability), if the Buyer Ends this Call-Off Contract
under clause 18.1, it will indemnify the Supplier against any commitments,
liabilities or expenditure which result in any unavoidable Loss by the
Supplier, provided that the Supplier takes all reasonable steps to mitigate
the Loss. If the Supplier has insurance, the Supplier will reduce its
unavoidable costs by any insurance sums available. The Supplier will
submit a fully itemised and costed list of the unavoidable Loss with
supporting evidence.

The Buyer will have the right to End this Call-Off Contract at any time with
immediate effect by written notice to the Supplier if either the Supplier
commits:

18.4.1 a Supplier Default and if the Supplier Default cannot, in the
reasonable opinion of the Buyer, be remedied

18.4.2 any fraud
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18.5
written notice if:

18.6

18.7

19.
19.1

19.2

19.3

19.4

A Party can End this Call-Off Contract at any time with immediate effect by

18.5.1 the other Party commits a Material Breach of any term of this Call-
Off Contract (other than failure to pay any amounts due) and, if that
breach is remediable, fails to remedy it within 15 Working Days of
being notified in writing to do so

18.5.2 an Insolvency Event of the other Party happens

18.5.3 the other Party ceases or threatens to cease to carry on the whole
or any material part of its business

If the Buyer fails to pay the Supplier undisputed sums of money when due,
the Supplier must notify the Buyer and allow the Buyer 5 Working Days to

pay. If the Buyer doesn’t pay within 5 Working Days, the Supplier may End
this Call-Off Contract by giving the length of notice in the Order Form.

A Party who isn’t relying on a Force Majeure event will have the right to
End this Call-Off Contract if clause 23.1 applies.

Consequences of suspension, ending and expiry

If a Buyer has the right to End a Call-Off Contract, it may elect to suspend
this Call-Off Contract or any part of it.

Even if a notice has been served to End this Call-Off Contract or any part of
it, the Supplier must continue to provide the ordered G-Cloud Services until
the dates set out in the notice.

The rights and obligations of the Parties will cease on the Expiry Date or
End Date whichever applies) of this Call-Off Contract, except those
continuing provisions described in clause 19.4.

Ending or expiry of this Call-Off Contract will not affect:

19.4.1 any rights, remedies or obligations accrued before its Ending or
expiration

19.4.2 the right of either Party to recover any amount outstanding at the
time of Ending or expiry

19.4.3 the continuing rights, remedies or obligations of the Buyer or the
Supplier under clauses
e 7 (Payment, VAT and Call-Off Contract charges)
e 8 (Recovery of sums due and right of set-off)
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9 (Insurance)

10 (Confidentiality)

11 (Intellectual property rights)

12 (Protection of information)

13 (Buyer data)

19 (Consequences of suspension, ending and expiry)

24 (Liability); and incorporated Framework Agreement clauses: 4.1
to 4.6, (Liability),

24 (Conflicts of interest and ethical walls), 35 (Waiver and
cumulative remedies)

19.4.4 any other provision of the Framework Agreement or this Call-Off
Contract which expressly or by implication is in force even if it Ends
or expires.

19.5 At the end of the Call-Off Contract Term, the Supplier must promptly:

19.5.1 return all Buyer Data including all copies of Buyer software, code
and any other software licensed by the Buyer to the Supplier under
it

19.5.2 return any materials created by the Supplier under this Call-Off
Contract if the IPRs are owned by the Buyer

19.5.3 stop using the Buyer Data and, at the direction of the Buyer, provide
the Buyer with a complete and uncorrupted version in electronic
form in the formats and on media agreed with the Buyer

19.5.4 destroy all copies of the Buyer Data when they receive the Buyer’'s
written instructions to do so or 12 calendar months after the End or
Expiry Date, and provide written confirmation to the Buyer that the
data has been securely destroyed, except if the retention of Buyer
Data is required by Law

19.5.5 work with the Buyer on any ongoing work

19.5.6 return any sums prepaid for Services which have not been delivered
to the Buyer, within 10 Working Days of the End or Expiry Date

19.6 Each Party will return all of the other Party’s Confidential
Information and confirm this has been done, unless there is a legal
requirement to keep it or this Call-Off Contract states otherwise.

19.7 Alllicences, leases and authorisations granted by the Buyer to the
Supplier will cease at the end of the Call-Off Contract Term without
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20.
20.1

20.2

21.
21.1

21.2

21.3

21.4

21.5

21.6

the need for the Buyer to serve notice except if this Call-Off
Contract states otherwise.

Notices

Any notices sent must be in writing. For the purpose of this clause, an email
is accepted as being 'in writing'.

e Manner of delivery: email

Deemed time of delivery: 9am on the first Working Day after sending

e Proof of service: Sent in an emailed letter in PDF format to the correct
email address without any error message

This clause does not apply to any legal action or other method of dispute
resolution which should be sent to the addresses in the Order Form (other
than a dispute notice under this Call-Off Contract).

Exit plan

The Supplier must provide an exit plan in its Application which ensures
continuity of service and the Supplier will follow it.

When requested, the Supplier will help the Buyer to migrate the Services to
a replacement supplier in line with the exit plan. This will be at the
Supplier’s own expense if the Call-Off Contract Ended before the Expiry
Date due to Supplier cause.

If the Buyer has reserved the right in the Order Form to extend the Call-Off
Contract Term beyond 36 months the Supplier must provide the Buyer with
an additional exit plan for approval by the Buyer at least 8 weeks before the
30 month anniversary of the Start date.

The Supplier must ensure that the additional exit plan clearly sets out the
Supplier's methodology for achieving an orderly transition of the Services
from the Supplier to the Buyer or its replacement Supplier at the expiry of
the proposed extension period or if the contract Ends during that period.

Before submitting the additional exit plan to the Buyer for approval, the
Supplier will work with the Buyer to ensure that the additional exit plan is
aligned with the Buyer’s own exit plan and strategy.

The Supplier acknowledges that the Buyer’s right to take the Term beyond
36 months is subject to the Buyer’'s own governance process. Where the
Buyer is a central government department, this includes the need to obtain
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21.7

21.8

approval from GDS under the Spend Controls process. The approval to
extend will only be given if the Buyer can clearly demonstrate that the
Supplier’s additional exit plan ensures that:

21.6.1 the Buyer will be able to transfer the Services to a replacement
supplier before the expiry or Ending of the period on terms that are
commercially reasonable and acceptable to the Buyer

21.6.2 there will be no adverse impact on service continuity

21.6.3 there is no vendor lock-in to the Supplier's Service at exit

21.6.4 it enables the Buyer to meet its obligations under the Technology
Code of Practice

If approval is obtained by the Buyer to extend the Term, then the Supplier
will comply with its obligations in the additional exit plan.

The additional exit plan must set out full details of timescales, activities and
roles and responsibilities of the Parties for:

21.8.1 the transfer to the Buyer of any technical information, instructions,
manuals and code reasonably required by the Buyer to enable a
smooth migration from the Supplier

21.8.2 the strategy for exportation and migration of Buyer Data from the
Supplier system to the Buyer or a replacement supplier, including
conversion to open standards or other standards required by the
Buyer

21.8.3 the transfer of Project Specific IPR items and other Buyer
customisations, configurations and databases to the Buyer or a
replacement supplier

21.8.4 the testing and assurance strategy for exported Buyer Data

21.8.5 if relevant, TUPE-related activity to comply with the TUPE

regulations

21.8.6 any other activities and information which is reasonably required to
ensure continuity of Service during the exit period and an orderly
transition
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22.
22.1

22.2

22.3

23.
23.1

24.
24.1

24.2
4.1 to 4.6, the

Handover to replacement supplier

At least 10 Working Days before the Expiry Date or End Date, the Supplier
must provide any:

22.1.1 data (including Buyer Data), Buyer Personal Data and Buyer
Confidential Information in the Supplier's possession, power or
control

22.1.2 other information reasonably requested by the Buyer

On reasonable notice at any point during the Term, the Supplier will provide
any information and data about the G-Cloud Services reasonably requested
by the Buyer (including information on volumes, usage, technical aspects,
service performance and staffing). This will help the Buyer understand how
the Services have been provided and to run a fair competition for a new
supplier.

This information must be accurate and complete in all material respects
and the level of detail must be sufficient to reasonably enable a third party
to prepare an informed offer for replacement services and not be unfairly
disadvantaged compared to the Supplier in the buying process.

Force majeure

If a Force Majeure event prevents a Party from performing its obligations
under this Call-Off Contract for more than 30 consecutive days, the other
Party may End this Call-Off Contract with immediate effect by written
notice.

Liability

Subject to incorporated Framework Agreement clauses 4.1 to 4.6, each
Party's Yearly total liability for Defaults under or in connection with this Call-
Off Contract shall not exceed the greater of five hundred thousand pounds
(£500,000) or one hundred and twenty-five per cent (125%) of the Charges
paid and/or committed to be paid in that Year (or such greater sum (if any)
as may be specified in the Order Form).

Notwithstanding Clause 24.1 but subject to Framework Agreement clauses
Supplier's liability:
24.2.1 pursuant to the indemnities in Clauses 7, 10, 11 and 29 shall be
unlimited; and

24.2.2 in respect of Losses arising from breach of the Data Protection
Legislation shall be as set out in Framework Agreement clause 28.
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24.3 Notwithstanding Clause 24.1 but subject to Framework Agreement clauses
4.1to0 4.6, the
Buyer’s liability pursuant to Clause 11.5.2 shall in no event exceed in
aggregate five million pounds (£5,000,000).

24.4 When calculating the Supplier’s liability under Clause 24.1 any items specified
in Clause
24.2 will not be taken into consideration.

25. Premises

25.1 If either Party uses the other Party’s premises, that Party is liable for all loss
or damage it causes to the premises. It is responsible for repairing any
damage to the premises or any objects on the premises, other than fair
wear and tear.

25.2  The Supplier will use the Buyer’s premises solely for the performance of its
obligations under this Call-Off Contract.

25.3 The Supplier will vacate the Buyer’s premises when the Call-Off Contract
Ends or expires.

25.4 This clause does not create a tenancy or exclusive right of occupation.
25.5 While on the Buyer’s premises, the Supplier will:

25.5.1 comply with any security requirements at the premises and not do
anything to weaken the security of the premises

25.5.2 comply with Buyer requirements for the conduct of personnel

25.5.3 comply with any health and safety measures implemented by the
Buyer

25.5.4 immediately notify the Buyer of any incident on the premises that
causes any damage to Property which could cause personal injury

25.6 The Supplier will ensure that its health and safety policy statement (as
required by the Health and Safety at Work etc Act 1974) is made available
to the Buyer on request.

26. Equipment

26.1 The Supplier is responsible for providing any Equipment which the Supplier
requires to provide the Services.
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26.2

26.3

27.

27.1

28.
28.1

28.2

29.
29.1

Any Equipment brought onto the premises will be at the Supplier's own risk
and the Buyer will have no liability for any loss of, or damage to, any
Equipment.

When the Call-Off Contract Ends or expires, the Supplier will remove the
Equipment and any other materials leaving the premises in a safe and
clean condition.

The Contracts (Rights of Third Parties) Act 1999

Except as specified in clause 29.8, a person who isn’t Party to this Call-Off
Contract has no right under the Contracts (Rights of Third Parties) Act 1999
to enforce any of its terms. This does not affect any right or remedy of any
person which exists or is available otherwise.

Environmental requirements

The Buyer will provide a copy of its environmental policy to the Supplier on
request, which the Supplier will comply with.

The Supplier must provide reasonable support to enable Buyers to work in
an environmentally friendly way, for example by helping them recycle or
lower their carbon footprint.

The Employment Regulations (TUPE)

The Supplier agrees that if the Employment Regulations apply to this Call-
Off Contract on the Start date then it must comply with its obligations under
the Employment Regulations and (if applicable) New Fair Deal (including
entering into an Admission Agreement) and will indemnify the Buyer or any
Former Supplier for any loss arising from any failure to comply.

29.2 Twelve months before this Call-Off Contract expires, or after the Buyer has

given notice to

End it, and within 28 days of the Buyer’s request, the Supplier will fully and
accurately disclose to the Buyer all staff information including, but not
limited to, the total number of staff assigned for the purposes of TUPE to
the Services. For each person identified the Supplier must provide details
of:

29.2.1 the activities they perform
29.2.2 age

29.2.3 start date

29.2.4 place of work

29.2.5 notice period
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29.2.6 redundancy payment entitlement

29.2.7 salary, benefits and pension entitlements

29.2.8 employment status

29.29 identity of employer

29.2.10 working arrangements

29.2.11 outstanding liabilities

29.2.12 sickness absence

29.2.13 copies of all relevant employment contracts and related documents
29.2.14 all information required under regulation 11 of TUPE or as

reasonably requested by the Buyer

The Supplier warrants the accuracy of the information provided under this
TUPE clause and will notify the Buyer of any changes to the amended
information as soon as reasonably possible. The Supplier will permit the
Buyer to use and disclose the information to any prospective Replacement
Supplier.

29.3 In the 12 months before the expiry of this Call-Off Contract, the Supplier will
not change the identity and number of staff assigned to the Services (unless
reasonably requested by the Buyer) or their terms and conditions, other than
in the ordinary course of business.

29.4 The Supplier will co-operate with the re-tendering of this Call-Off Contract by
allowing the Replacement Supplier to communicate with and meet the
affected employees or their representatives.

29.5 The Supplier will indemnify the Buyer or any Replacement Supplier for all
Loss arising from both:

29.5.1 its failure to comply with the provisions of this clause

29.5.2 any claim by any employee or person claiming to be an employee (or
their employee representative) of the Supplier which arises or is
alleged to arise from any act or omission by the Supplier on or before
the date of the Relevant Transfer

29.6 The provisions of this clause apply during the Term of this Call-Off Contract
and indefinitely after it Ends or expires.

29.7 For these TUPE clauses, the relevant third party will be able to enforce its
rights under this clause but their consent will not be required to vary these
clauses as the Buyer and Supplier may agree.
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30.
30.1

30.2

31.
31.1

Additional G-Cloud services

The Buyer may require the Supplier to provide Additional Services. The
Buyer doesn’t have to buy any Additional Services from the Supplier and
can buy services that are the same as or similar to the Additional Services
from any third party.

If reasonably requested to do so by the Buyer in the Order Form, the
Supplier must provide and monitor performance of the Additional Services
using an Implementation Plan.

Collaboration

If the Buyer has specified in the Order Form that it requires the Supplier to
enter into a Collaboration Agreement, the Supplier must give the Buyer an
executed Collaboration Agreement before the Start date.

31.2 In addition to any obligations under the Collaboration Agreement, the Supplier

must:

32.
32.1

32.2

32.3

33.
33.1

31.2.1 work proactively and in good faith with each of the Buyer’s

contractors

31.2.2 co-operate and share information with the Buyer’s contractors to
enable the efficient operation of the Buyer’s ICT services and G-
Cloud Services

Variation process

The Buyer can request in writing a change to this Call-Off Contract if it isn’t
a material change to the Framework Agreement/or this Call-Off Contract.
Once implemented, it is called a Variation.

The Supplier must notify the Buyer immediately in writing of any proposed
changes to their G-Cloud Services or their delivery by submitting a
Variation request. This includes any changes in the Supplier’s supply chain.

If Either Party can’t agree to or provide the Variation, the Buyer may agree
to continue performing its obligations under this Call-Off Contract without
the Variation, or End this Call-Off Contract by giving 30 days notice to the
Supplier.

Data Protection Legislation (GDPR)

Pursuant to clause 2.1 and for the avoidance of doubt, clause 28 of the
Framework Agreement is incorporated into this Call-Off Contract. For
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reference, the appropriate UK GDPR templates which are required to be
completed in accordance with clause 28 are
reproduced in this Call-Off Contract document at Schedule 7.
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Schedule 1: Services
The G-Cloud Services the Supplier is capable of providing through the Platform.

The Supplier shall provide the Buyer with the functionality as detailed within the
accepted proposal REDACTED

1) i) The Suppliers G-Cloud Service Offering is attached:

REDACTED

i) Updated Software License and User Agreement applies as of 25 March 2024
REDACTED

G-Cloud Services required:

The Services to be provided by the Supplier under the above Lot are listed in Framework
Schedule 4 and outlined below:

Provision of the In-tend e-Procurement System, for the Provision of an e-sourcing tool to
include e-Tendering, e-Evaluation and Contract Management, including annual maintenance
and hosting

Additional optional services:

REDACTED

2) Clarifications:
REDACTED

REDACTED
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REDACTED
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REDACTED
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3) The Supplier will provide services to the Authority as detailed below:

1 In-tend Ltd
I - In-tend House
Sheffield Road
Rotherham

Docurment Ref 1.1CF2334-ET128727 .
el salecqiin-tend eo.uk South Yorkshire
wab: wwin-tend.couk S60 1DX

Service Definition Document
G-Cloud 13
May 2022

Document Contents:

2 Company & System Overview

1 T & Security

3 Disaster Recovery & Backups

4 Service Management and Availability

6 Teaining

7  On-Boarding & Off-Boarding

8 Data importing

8 Termination

8  User Responsibilities

8 Technical requirements

8 System & Modules

8  Enterprise Licensing

9 Buying and selling within Wales

9 eTendering

10 Contracts Management

11 P2P (Procure To Pay)

12 Enhanced Terder Evaluation

13 e-Auctions

14 In-Manage — Project Management & CRM
15 Business Intelligence Analytics & Dashboards

T1S0659 e-Procurement System (In-tend Ltd)
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[Documant e 1iC 0305 £1128727 el saleciin tendouk Wl weesin tand.co ko in-‘l’end

 he fallawing defines th products provided by In the G-Cloud 13 framewark
25 well as providi rview of th I, technical, support and training .

vurﬁ.luemahrm‘al sections of this document, lease refier to our Software License and Agreement document.
. ph member of th d team as sales@in-tend.co.uk

Company & Systermn Overview

Inend i 3 praven glab ketplace arovider. Our agile suite of software can be used az
[from management), through ko full P2P functicnality, offering integration
with finamdal systems and ather 3% pm\c platforms for tatal end to end procurement management.

Our intefigent and intuitive su'ﬁw: can be aligned to meet crganisational requirements, no matter what the size ar
spend, and offers a sede br
transparency with the assocated rsk reduction and spend management benefits, and MI reporting functicnalty.

Withan curr of over 500 UK i well as addetional private and nan-prafit
SECIOrS WhO CUPTEntly use our systems for their the d in turn, high
bewed of t, allows arry o canry out 2l of thedr e-Procurement requirements (e.g. openy

restricted QUEU tenders, Contracts Finder exercises, mini competitions, DFS, RFOs, etc. ), which ane 2l fully audited.

Users can alzo manage their contracs through the Cantract Management mesdule, supplers through the Sugaller
h: ders and | th h the Fimancal

The In-terd system = modular all user ¥ a with the main comporents beang:

e Tendering

e Evaluation

‘Comtract Management
e-Auction

Supplier Management
Financial Management

e Cataloguing

e Signatures

In-Tend integration Services API
IDashboards and Data Analytics

D

In addition to the system, in-tend are aka extremely ding bespok lutions, whilst also
providing many pr et ds of our users. h detaiied below and can be
found Wa our website wwew.in-tend.com. Please contact us 1o discuss any and h d may be
atle to assist.

T1S0659 e-Procurement System (In-tend Ltd)
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IT and Security
and factor within our IT & Security lethora of toinclude (but not be

mited toj:

nmmmm-mnummmmmm

+ Hosted 2t multiple ccanans with passible fail-over between sites

+ Backed with & Hour Vendor Support

Managed by In-tend gnly with ACL in place to ensure that anby autharised in-tend Personnel have access
feal-time manitoring systems and centralzed |ogging with Administrator SMS Alerts

mzmmmrnn-ms-um-nmm

Systems are all N+ Multi-| n:dundlm
Fully Virtualised Environment

&l flash &N - Multi-path 1068 network
Limétless Scalability

Acthwe/Failover Firewall with IPS
Centralised Software Endpoint Security

150 22301 Business Cantinuity Management certified
+  Data-at-rest encryption available

. yption in transit - TLS only A with 551 Labs

. Fully clusding cyber attacks and ransam-ware

With Cyber ‘taken to ensure our IT and Security continues to be formidable and
the forefront aof aur cperations.

Disaster Recovery & Backups

in-Tend aperates a stringent disaster recavery plan of which the majar objectives include:
Ta minamise interrupticns ta the narmal cperatians.

‘Ta limit the extent of disruption and damage.

Ta minimise the economic mpact af the interruption.

Ta establish aftemative means of operatian in advance.

Ta h emergency

Ta provide for smoath and ragid restoration of service.

oftw 1 i Aﬁsu:hthmllm requirement to host
data buq h d platfarm an Intermet : h for wide access
and all the user willl require Is access to the internet via any internet capable PC, nm: Tablet or SmartPhane with In-tend
a trusted site on any internal network.

System security
‘The Invtend solution is protected by Intrusion Protection System finewalls running as an activey’ passive fail-over pair. Each
host s built ta 2 hardened specification and are running centralised endpaint protectian saftware. Systems staring
custamer data are running file system intrusion and firewalls have ion against attacks.

software pratects against further attacks.

o.
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All data fwhether buyer ar supplier), i encrypted relating ta the service, and that mnmmwmln tend are mmi:m
secure https protocals. TL81.2 ks the only accepted protocol and will g to TLS1.3 whi
availablle. Cipher suites are reviewed for securities suitabilty at regular intervals.

Acces o I5.0n a strict rights base anly 10 access to the building. The data-
centre is 2 secure facility and is manned 24//7/365.

Platform maintenance is undertaken wherewer passitle in a non-disruptve manner 3t evenings and weekends. Notice
given to clients when des take pl the portal

Al harcware ks awned and managed by In-tend and In-tend persanrel. No aspect is outsourced and all systems are vendar
supported with a four (4) howr fix and are all N+ redundant.

Service Management & Availability

It &= aften th h d's saftware is ical ta = ope ion, ar ta a divisian or
department. Thus In-tend places the
against that policy. All support calls need ta be logged via In-tend's Suppart Help- -desk for lagging in the internal ticketing
system “MCP’, and nat directly wia Sales o Training personnel.

fthe In-tend has a dedicated custamer suppost dedicated telephane and
e-mall contact addresses.

Standard suppart is available between the haurs of #:30 and 1700 GMT Monday and Friday exciuding Englieh pubiic
holidays. Additional extended support howrs can be quated for on request.

Suppart calls fram receipt through to resalution are recorded on 2 bespake database. This enables In-tend to run
exception report on acticns overdue, and to analyse the suppart activity from us to You as the Client.

Methods of contacting In-tend far support:
+ Emaiin-tend will espand 1o 3 suppart & mall however eleghone support s the preferred option.

- call temglate ta record the required data within In-tend"s imtermnal
icketi MEF. ¥ 115 af a Training nature, these will be advised to You and quated accordingly.
+  Via.our self port_in-tend.co. Lk wh line ticket can be raised with
support tickets.

Problems will be priaritised as follows:

+ Categary 1 [Eritical): The In-tend saftware used by the chent is not functianing at all.

+ Categary 2 (High|: A module or feature of the In-tend software is nat functioning, and there ks no short-term work:
around avadable.

+ Categary 3 [Medium|: As category 2, but there ks a short-term work arcund

+ Categary 4 [Low): “Haw ta” calk. Minar prablems with litie impact on either the saftware's functionality or the clent's

aperations.
On initial o will assign an | h i
priorities are shawn abave.
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In-tend response classifications:

+ General: Al support calls will be I ininctend’s icketil MCP. 1this
section ta periods of time are to periods of ime within in-tend's standand suppart hamum extended support
hiours a5 Intend may have agreed in writing.

»  Category 1: The cient will be contacted with a salution/report of progress
s Categoay 2: The chent will be contacted with a salution/report of progress

+ Categoay 3: The chent will be contacted with a salution/report of progress or made made available onlne via
support.in-tend couk and/ar via the system login page.

+ Category a: “How 1o prablems will be resohved immediately. In respect of other iems, the dient will be advised af the

case by case. promoted whereby it is apparent that the user is unaware of the
lable sy user may be passed ta the internal System Administrator where internal
been respect of buy to contact the -desi

While all of yaur suppliers will be azsisted, please nate that forgotten account/unloeking requinements are the
responsibility of You to resatve. It s your respansihility to ensure that you have the expressed written permissian of your
supplier baze to include in ary capartunities and to comply with Your ander GOPR [egistatnry

Client response times

The same respanse ti ta the it i th i oblem has asked
the an ackian or pravid If the cient has with an answer or
progress report) within bwa werking days of In-tend's reques, then in-tend may withaut further reference to the client
treat the item as dosed.

Product updates ("Releases”)

System upgrades and maintenance will be conducted {in the main when non-essential] overnight or at weekends
wherever passible. Scheduled maintenance times will be natfied in advance and a message placed on Your portal, You
must order 1o receive addstional functionality pravided
with each release lndbrwppanurmx

In-tend conti to updat ‘s systems. From legislative changes through to APTs and even
;pmﬁumnmgrm we have a dedicated development team who can work with organisations to cater for ther
requirements.
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System Availability

1 Apbptolity of ofteg The Joftwir e thl e na wa L= 12
il erbeciimpleiniiesd 5.00PM MONDAY TO FRIDAY
tranchag Exvecam EXCLUDING ENGLISH FUBLIC
—— HOLDAYS
Servee iz ot
setute s Corwtian
P — “Service Period” ks one calendar
servesrm manth
: — - [—
1 dermda o s
sy
- - .
e — Avallability i as follows:
e teber has
sccames curiag e in-tend shall measure the
e . awailability of the Software. The:
Software shall be Avallable (and
: § Senerines o 1 “veallable” shall be interpreted
sty [remras st e bty | 2000rdingly) when-
[ -
bt Caimgny e « Youare able to access and
[——— .
wtilise all the functions of the
P — o
+ The Saftware is able to process ¥our Data and to pravide ary required reparts. Dependl he reparts required
these may be chargeable.
. ¥ measwred as a of the total time in 2 Service: Period.
Training

In-tend have 2 dedicates team of knowiedgeabl e systemm trainers wha are not only abie to provide expert tralning on each
afth but the best rtem with your ia
sessiars. ta note:

Trairing can be defvered from
Our inchouse IT suite

On-site at your own premises
On-line via bve webinars.

Standard courses are avaable, proven to deliver sfiective training on 3l aspects of the system with flesibility of tailored
training sessians ko meet indridual requirements.

Refresher training s avallable ar a range of bite-sized training webinars focused an a spedfic areas.
Qur Interactive and the end user. The traines will take the lead on the content beang delivered
with delegates fallowing on with realistic examples.
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We adapt cur training to meet the needs of all skill kevels, 5o whether s a 'train the trainer’ approach or an ocrasianal
wser, the content will be pertinent to the delegates role.

‘Training sessions invalve using your own dedicated this is completely separ Live
Instaliatian which allows for practical exercises ta be conducted within a safe, secure and familar training enviranment.

Delegates will will finish their training course with the confidence to draw dawn on this new knawledge as they start their
Jaumey and benefits af using the In-tend system.

On-boarding and Off-boarding processes

In-Tend On-boarding ks a simale and painkess process where we work alngside your organisation to ensure that the
system is setup and running as quickly and efficently as possible. The process includes the following comman time frame
from recespt af an afficial PO

Appointment of I Tend project manager and key lialson contacts within your organisation

Generation af customer system desigr which detalls all madubes and features that are to be
included along with specific elements such as e-mail addresses, URL"s Contracts Finder details etc.

Finalise branding and colour schemes

System Build

Setup and training with comman time frame ta inchude:

1 Day System setup and customisation

1-2 Days e-Tendering setup g Dy : complexity of lected|

1 Day Contracts Management

1 Day e-Evaluation/Other modules

ic time frame, taking. igation of the above, would be a § working day time-

frame from Official PO through to  fully funct h

‘We apprediate that mavng from an existing system on to a d platform, despite efits, can be
tself. with d all the time, there is na convenbent ‘switch aver’ day.

A3 a result, organisations looking to transition from an existing e-Pracurement system aver to In-Tend are further
supported by our zera cost transition phase.

As an example, for an ! d expur ber, the in-Tend sy id be
setup and running as much as & months ahead of this period allowing crganisations to continue normal operatians while
slowly moving aver ta their new system.

While thiz d at no additi training would still th
arder to ensure users gain the most from their new system.

o-
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Data Import

In order to assist with i supplier lists or contracts.
A simple and easy part of d, on can be used to
seambessly upload all existing data to your new system.

This is relevant far both new sy d existing 3 party

in the unlikely event that the In-Tend system na langes meets your arganisational requirements, we are able to faciitate
and support your transition to a 3 party system.

Commonky data can be exparted in a range of farmats hawever the full off-boarding process would aisa be 3™ party
system specic.

Termination
"

Icense and User full details. In In-Tend require notice of
contract cancellation 90 days prior to the end of the current annusal maintenance and hasting term of each modube.

User respansibllities

leenze and Lser for full details of our scoeptable and fair use policy

Technical requirem ents

in-Tend does not require the installation of any additional software and only requires the users) to have an internet
anda capabie af i thee curr az (but nat kmited to)

Chrome, Firefox & IE.

Please Nate: Wi are unable to support browsers which are no langer supported themselves by their respective vendars
for examgle Eol. products.

The intuitive layout allows the system to be accessed on PC's, Mac devices, tablets and Smart Phones warldwide provided
the user has an and has been granted by the =

System & Modules: Specific details

Enterprise Licensing

Unlike other software packages, the In-tend system ks provided via a single, urlimited user, Enterprise License. The result
af which his that the in-tend system s licensed for use by the purchasing company as an entirety and is not governed by a
finite rumber of users.

o this are being one af the primary elements) and results in a less restrictive
enviranment when canssdering: the number of users, arganisation hierarchy, frequency of use and staff footfall year on
year.

While the cost for "] yeary ard is based th comp: as well 25
average yearly of the system, the | one off cavers an unlmited rumber
afusers nplayed by th d "
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Buying and Selling within Wales

A3 a global supplier of e-Procurement tooks and support, we recognise the need to ensure that local Government rules,
poficies and procedures are adhered to. As 3 resul, the in-tend system has been designed and develaped ta comply with
local Gowernment requirements. In this instance, the in-tend system functions and operates within the guidelines as set
aut inthe Welsh ¥ [wrps) limited o) key as:

+ Welsh language: in-tend is avaitable in Weish for both buyers who ane creating tenders and contracts within their

whao wish ta tender for with th

+  Existing systems: in-tend does nat arechude the use of any current systems or services such as Sell 2Wales. The use of

in-tend as the primary e-pracurement alangside other 3 party systems and
interactive "‘Il'pusmnan

h I and suditable 2z wed as enatiling the g 15 af detatied 2t budget spend to
+  SOuID: Th for i that cater for needs. in the same

‘manar, the S0ulD approach used for standard wppu sedection can aka be adopted.

. m-amn—.m ivtend can be easly mnﬁgmd o manage mmnghmm-nu approved supper
lists that hawe pi ¥
25 specifc information such a3 a expiry dates, budgets and p:lngmh: r:nard:d manitored and shared with
rebevant members of the organisation team.

e-Tendering Module

With budgets 1 effective and

beneficial, x5t be sub) d y- This Is na bess th L

procurement departments. in-tend locks at the evidence supparting siectronic tendering and how our system helps
channel e y meet their core goals.

it arvta ectio which pravede the user with the ability to generate fast,
accurate mdeﬁemnsm wnh all sizes and scales of procurement possible, them accounts for RFC's and Mini-
(Competitions through ta full and comples tenders, with far EU hee 5y If necessary.
Some of the key features include:

Quick Quotes - Easy Savings

Lomer-yalue an e vgarous purchases are tygcaly ot through the AFCyand Minl-Camgesion temalates. These alaw
the user to quickly and easily through screens ta input infarmation, attach
documents and questianaires and then publish o 3 kst of pre-approved supgliers. Supplir returns are then quicky ard
easily assessed fram here, through to award.

High-spend Projects

Far higher-spend prajects with mare comprehensne requirements, the system allows for multi stage tenders including
Creation and tage is casy and logica allowing o full ¢

nnumn of returns at each stage and within h as well as full d

The full project function b highty ensuring v of stages can be utilised to ensure that the

your

Dynamic Wizards

in-tend o Wizards aid the procurement tendering and qum:m:m process by reducing the time It takes ta set-up an
by h . This creates a

effa dclesd activities, further to th

and the wider arganisation.
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Procurement Review Committee (PRC)

Designed to meet of the ommittee a
¥ examgle of in-tend’ d the zystem.
The PRC module allows for creation of a tender award work-flow, ensuring and y of thi al

process. This is through the abiity ta configure the required approval process based on the project and final award value.
‘The functianality aksa includes different user rales within the process and its associated rights and permissions.
Key Highlights include:

bty ta dictate if the appraval of tender award s npnr.ml mandatory or nat l!ql.-ed lased an your requirements

Iinclude custom temalates within th formation is recarded

‘Various user rokes allow for delegation af authority during the approval prucm

Abity for members af th pr their towards award far the review f the

approving authority

+  Autamated e-mails sent to il users invoked in the appraval process giving status updates and actions to camalete

+ bty ta inchude il required documents on submission reparts which can be shared/viewed between memiers of the
commattee

+  Detaled snapshot and audit trial within the repart of actions taken by committee members

. with the ability to configure the tendes aparoval wark-flow

e-Tendering: The Benefits
‘The many benefits to e-Tendering include:

Praven reduction in spend
ion in ti tenders

Aeduced legal time-scales

increased transpanency and audit-abiity

increased security

Aroadened supalier base

Ensuring equal cppartunities for suppliers

Simple buyer/'supplier commun ication

Full e-Evaluation

Minimal emaronmental impact

Re-aligned strategy ta focus an key goals

Blectronically publish any/all tender sizes

Simpley/Easy RFOs for smaller requirements

+ Mk !

+ Multi-stage pm.emmh clear wark-flaw guiance for larger projects.

Contracts Management

The Cantracts a highiy and gty ive part of the In-tend syst the
user N d monitor fuuss.
The module provides real-ife benefits in terms of oversight and ta boast th of
yaur whoi i tend system, 2 well a5 the procurement praces: 133 whale. Adtpiasle ‘2 yaur time and resource, the

k as a
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The madule has three key wses:

1. As an adagtable and Cantr
+ With many of managing their contracts, cur experience

has shawn ‘that, while effective: to a paint, such a method is open to a plethara of ksues inchuding data corruption,
Icess of some/al

2. A highly functi =

3. The ability to Y L (P1's) d manitor d the

contract.

The CM module has an innate feel, r i of much of the ol

modie. it Is highly Intultive for any user af their existing In-tend system and Informatian such a5 suppliers, dqumn.um

and users, as well as most of th shared. This that there is na

ar configuring a new system.

Full training ensures you extract the maximum possible benefit, whilst simuftanecusly making certain that inexperienced
users are brought up to speed in no time. Users can begin 1o utiise the Y time Initial
implementation.

Same af the key benefits of the Contracts Management module inchide:

A central register of all cantracts with customisable summary of key infarmation.
Cuztom felds and templates aliow for any information and easy replcatian.

+  Upload documents arlequmth:mfrm wr_ull:rs using automated promgts.
+  Email prompts for exairy,

+  Base KPI's on mestings, i s or suppler

. ically score KP| and compa

+  Unkto projects and

+ Make any information wisible intemally, to the supplier or the publc.

+ Full audit trail.

Rur readdy-made reports o create your own.

P2P (Procure To Pay)

In-tend can integrate with ¥ ions which can be the start of a project, throughout the process and
when it is complete. At the start of the process, a requisition can be created within the ERP Solution and sent through ta
the b . The user will then knk 10 the tender praject in which the requisition will
detail the ftems being procured.

d (e-Evalusat reparts, PRC, etc] will be utilsed to complete the tendering.
process. The outcome will be determined by the user within the In-Tend sohutian. The user will select the supglier that the
s ta award to and iatian stage may start through to the contract signature. During the
pleted simple

Btobe The user within the organisation can use
“supplier Updates/ Farms' ta canfirm that all af the supalier record has been completed correctiy.

The system can aksa confirm whether the supplier is syrced with the ERP. The supplier can flag suppliers that are not

wesified or synchronised and can also allaw the user wchranised supplier canfirm that their ion is up
ta date. The ‘Supplier Update will be aligned with the the user for the supplier to

o.
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The Ivterd system will be configured in-line with the ERP solutan, ersuring data is captured comectly before attempting

ta synchronise. On completion of the project, the user e-Crder p

requisition.

The e-Order can be created within the tender o will initially from the e- ion. The
wser can alter th Order will be canfigured in-ine with the ERP saluticn. The e-Order can
e published through to the suppler portal and can ta con [

proposz any The arder can by a POF version 4

The e-order will detall all of the associated line items or delverables and can be managed, along with detalling associated
requisitions, tender projects, cantract and e-Invoices. A contract can be created using the infarmation from the tender
project and the e-Order. The contract can aka be pubished thrugh to the supalier portal.

Ptz will be created to monétar during the lifespan of th . The suppler & able ta upkaad or create an
vhikch will detall th it relates to and from In-tend to the ERP Solutian.
Contrals figured d created inline with th ons processes alongside

the ERP. Comfirmatian c of payment can be passed fram the ERP ta In-tend for reparting purposes

Tender Evaluation

hile camry a d!ull:d md egelatively compikant tender s exsental, when ( cames to awarding, =
quite often a grey anea. of a suppliers
ather attributes mchnqu-llry market prmmq.xuedn:mn skill set etc. Az a result, the evaluation process should
provide a process of f a tender based on a varied amount of factars that
are not singularty price driven.
Even if the resuits are a digital e-Tendering . tself can aksa be a ti one
where th luati ing of yes/na and pass fal has to be repeated occasians

for a raft of supplier ssbmissions.

The use of a fully elecironic evaluation process can nat anly reduce the time taken to evakuate all bid submissions, it can
alkso be used to drive ather factors such as:

+  Automated responzes and scoring

+ Non price related evaluation sections such 25 qualty and technical attributes

+  Suppler seif certi for key as

. ion based ¥ in turm can help to provide an
immediate far large quantities of

+ Mast afully of a process that ha

The in-Tens Enhanced e-Evaluation nat anly brings this critical part of the tender award pracess within the digal fald, it

praviding a much mare detailed approach to the review of suppliers submissions.
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Some af the d benefits to the in d

+  Evaluators: The evaluatar will use the simple user interface ta access supglier answers, documents, request
clarifications flum the moderator and enter scores and reasons behind each suppliers answers.

. view af the from all evakuators and either amend or keea the
rc:lm,gih: same. Alang with this role, i g from th , ALCESS

and wiew a full af the el

+ Automatic Scoring: The system Is capable af praviding an autamatc score aganst 3 questian that the user has defined

esther xn:publ: or un-nc:punl: during creatan ufthe guestion.
d system

. he scores ta shaw the

+ Mult Th m tiple | tender project, if required, alawing the user to
specy an evaluati ch da q..“.... far the supplier to answer_

»+  Evaluation Report: The abilty to exgort a d rs and the

results, along with clanfications between evaluators and the mdam This is ideal fr internal meetings and can alza
be manipulated and sent ta the suppliers as feedback.

. The user is able d specify what type of answer the supplier can provide:
1Num=n:. Text, Selection etc]

»  Acoess: During creation of the evaluation, user roles can be defined with certain questians being answered by spedific
evaluators and same questions that may be hidden.

+  Audit: Al questions, scares, reasans are recorded with a date and time stamg to demonstrate ful auditability.

The user does not have to record the information within a spreadsheet

Mo nawigating out of the In-tend system ta begin and complete evaluation.

il 5 and reasons and changes made.

Reparting tool that wil expart the evalsation shawing full scores and reasons.

The ability to restrict suppliers answers to what the user has asked for.

Use of model answers to assist evaluators.

e-Auctions

The e-Auction Module allows a guick set up of a Forward ar R 3 bt against cach
ather on-ine for a range of Goods or Services.

‘When running an e-Auction the system provides:
+ Real time monitoring aof responses.
+  Graphical status displayed within the auction stage summary that:
+ Update in real-time based on suppliers responses.
+ Show the tme and value of the response
+  Enables users to easily gain a wisual representation of how the e-auction is progressing.

E-Auctians have many benefits:

+ Onaverage a 20% reduction an the previaus price.

+ Guarantee that only the competitive market vabue is paid for goods and services.
+ Ensure you never pay over the odds.

The In-Tend ! dule allcws you in an active bidd h chieve th
lawest b possile and never jay over the odds for your purchases. i essence, & Auctions allow you 1o further ncrease
yaur abulity ta reduce spend and for your purchases.

in some instances Auction REQ)'s have been run slongside 3 OFS. In terms of the OFS, approved suppiers/supplier lists can
e added to each |ot on the DFS. An Auctian RF(, can be configured to run with an approved suppher bst. This is what you
mized it to da o run with 3 DPS.

o-
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Auctions are used for call aff's on the DS and act as Mind Eompetitians. Onky when you make yaur first bid are you then
mart af the auction and can see the minimum bid. You can then extend and add in new suppliers fram another approved
supalier kst from a separate lot and cantinue the process.

In-Manage

The mast recent addition ta the In-tend suite of products; tagether Project

Customer Relationship Maragement {CRM) in one place. be used a5

time and costs associated with tickets and oritcan the Cantract

module.

Features:

+ Dashboard: View to see all individual tasks i well i Son of number of tasks at each
stage.

= Projects: Users can create, update and track projects and review tasks within each project.
=+ Tasks: individual tasis can be created, update and viewed as standalone items, or linked to manage more complex

projects.
- Departments: Allows you o define your arganisations' teams ar graups - Marketing. Procurement, Finance and
Estates, each with iated staff assigned to
+ Customers: Create, mdm:rdﬁhaﬂlﬂvﬂvbytm
. Baards allow task
create multiple boards by teams and |ndmdu=k
»+  Calendars: System linked to tasks and proj i
. mku|l!nuruon:rusmasmtmxmmhu:mandm.ulsant:dtxum)emordmr‘a
specific time period.

team or individual, with capability to

s Simple search il tasks, projects, customens ar contacts, all from one easy search
[
s Adminc Allows for af i each individual
e iities & d record all of their daily activities. A

cml:mmn ufu-u», tasks, Kanian baards and calendar events all help to ensure projects are tracked and activites

Auta numbering of projects and tasks ensures no gaps are created and the abity ta add ar delete projects can be limited

10 specific users.

Project times lines are bullt automatically thraugh the creation of Individual tasks, allowing the mutiple departments to
review and ge targ: far their elements, with ch i red into the project time line far
review. This allows key dechslon-makers to manior key : . from Senior

down ta the performance af teams and indriduals.

Condensinga h t of ion Into a with muttiple tabs far each area of the roject enables
wsers to make fully informed critical decisions at the right time, based on a full set of evidence at their fingertips.

Within each praject you have the ability to recond the summary of the praject cutline with nates causing the iniiatian of
the project ta who is assigned ta the project with maltiple types of users ranging from Project Dirscior ko Project Taars

members. Tasks can be seen, again ther dril down into each af th afully yif
requred.
praj pleted the system from < tasks, can be review ta ensure
deliverables meet with project time lines. A final costing area the total ameunt of
as well as amy external in siml ¥ wiew.

ey
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Incnicual tasks have the capadity ta record a great deal an informatian with the task, but alsa shawn on the summary
screen, the status of task, what prionity has been assigned to it, the type of task, who has the task been assigned ta, as
weil as the tatal amount of time currently recorded against the taskc.

‘Within each task all activties can be recorded as time tracking is done by the simple click of a buttan, and when time has
been 4, the user will plete 2 work log entry detailing what has Been done during this
recorded time. Ekements such as emails, notes and attachments can all be added to each task.

The benefits to Managers are evidenced by the summary views, allowing users with these rights to view keys data; from
time spent on projects or tasks, allocation of the time to departments in project gantt charts; quick status checks of each
jproject through the dashboard or simply the number of prajects and tasks being worked on.

Benefits

+  Single unified system ta track projects, record ime spent on each task withim the project.

+ Project costs can be recorded within th ng on the project and using the:
specic cost for the indivdual rather than a flat rate.

. ! d and ¥ located to other users.

. bl nights ta the system

Business Intelligence Analytics & Dashboards

d Dashioard | the effecti of yaur whole In-tend system,
meaning further spend and i | intr your arganisation.
What ks the Dashboard ?

The Dashboard is an addmr.ml recelele s ope s seperately 1 ti bn-tered cngamser consisting ahh: e Tendenng,
Contract These an

helps to comprehend this. Preunnng all infio as charts and tables, users can be sure to bm:r understand their whole
Procurement process with the Dashcard.

shboard of the argan further enriching thelr functicnaity and effectiveness. The
Dashboard has pr d by aur yof 0 run endless time- consuming
and labarious reports, but now the Dashbaard cts ting off, with further reparting

functionalty and the ability to expart to further anpllmr.m

How ks the Dashboard implemented?

Ore afln tend's very and capable Proj gers will he besp for the
medelling thi: the needs, f the client.

Fallawing set- up, the user can easily custamise the Dashboard, with dashiets added or removed to most classly meet
their needs. As with the Dazhboard a5 a whole, customization i all impie and imtuitive, with layouts, charts, calour
schemes and comtent all available to be tadlored.

Seyond far each ion, each indsvidual user can be given particular
aceess and editing rights spacsfic o their o function. This boasts security, ensunng that any sensitive infarmation & kept
anly to those who should be able to veew it.

o-

Document Rsf 1/CP255s EY26727  a-mall salestrintendoouk Wb weein tend.couk iH'Tend

This also prevents diution, keeping the information viewed on the Dashboard relevant to each user, making sure that any
charts and viewed relevant to each user.

The Benefits of BI Dashboards:

. Owersight af the whole procurement process

Real-time Grganiser data

Bespake ta your organtsation

Eliminate much of the need for reporting

Base decisions on richer -r masimise gains

Drill-down to undertying infarmation
pa

callated in [
Meazure
align ard consolidate strategies and organisational goals

Developed by in-tend develapers to meet specific requirements of the organisation

Far " this " fther via
e-mall (sales@®in-tend.co.uk), telephone (08453 849 4895) or visit our website at www.in-tend.co.uk

el |
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Schedule 2: Call-Off Contract charges

For each individual Service, the applicable Call-Off Contract Charges (in
accordance with the Supplier’s Platform pricing document) can’t be amended
during the term of the Call-Off Contract. The detailed Charges breakdown for the
provision of Services during the Term will include:

InTend Pricing Overview

REDACTED
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Schedule 3: Collaboration agreement - Not Used.
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Schedule 4: Alternative clauses - Not Used.
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Schedule 5: Guarantee - Not Used.
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Schedule 6: Glossary and interpretations
In this Call-Off Contract the following expressions mean:

Expression Meaning

Additional Services Any services ancillary to the G-Cloud Services that are in the
scope of Framework Agreement Clause 2 (Services) which a
Buyer may request.

Admission Agreement | The agreement to be entered into to enable the Supplier to
participate in the relevant Civil Service pension scheme(s).

Application The response submitted by the Supplier to the Invitation to
Tender (known as the Invitation to Apply on the Platform).

Audit An audit carried out under the incorporated Framework
Agreement clauses.

Background IPRs For each Party, IPRs:
e owned by that Party before the date of this Call-Off
Contract

(as may be enhanced and/or modified but not as a
consequence of the Services) including IPRs
contained in any of the Party's Know-How,
documentation and processes
e created by the Party independently of this Call-Off
Contract, or

For the Buyer, Crown Copyright which isn’t available to the
Supplier otherwise than under this Call-Off Contract, but
excluding IPRs owned by that Party in Buyer software or
Supplier software.
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Buyer The contracting authority ordering services as set out in the
Order Form.
Buyer Data All data supplied by the Buyer to the Supplier including

Personal Data and Service Data that is owned and managed
by the Buyer.

Buyer Personal Data

The Personal Data supplied by the Buyer to the Supplier for
purposes of, or in connection with, this Call-Off Contract.

Buyer Representative

The representative appointed by the Buyer under this Call-Off
Contract.

Buyer Software

Software owned by or licensed to the Buyer (other than under
this Agreement), which is or will be used by the Supplier to
provide the Services.

Call-Off Contract

This call-off contract entered into following the provisions of
the

Framework Agreement for the provision of Services made
between the Buyer and the Supplier comprising the Order
Form, the Call-Off terms and conditions, the Call-Off
schedules and the Collaboration Agreement.
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Charges

The prices (excluding any applicable VAT), payable to the
Supplier by the Buyer under this Call-Off Contract.

Collaboration
Agreement

An agreement, substantially in the form set out at Schedule 3,
between the Buyer and any combination of the Supplier and
contractors, to ensure collaborative working in their delivery of
the Buyer’s Services and to ensure that the Buyer receives
end-to-end services across its IT estate.

Commercially
Sensitive Information

Information, which the Buyer has been notified about by the
Supplier in writing before the Start date with full details of why
the Information is deemed to be commercially sensitive.

Confidential
Information

Data, Personal Data and any information, which may include
(but isn’t limited to) any:

e information about business, affairs, developments,
trade secrets, know-how, personnel, and third parties,
including all Intellectual Property Rights (IPRs),
together with all information derived from any of the
above

e other information clearly designated as being
confidential or which ought reasonably be considered
to be confidential (whether or not it is marked
‘confidential’).

Control

‘Control’ as defined in section 1124 and 450 of the Corporation
Tax Act 2010. 'Controls’ and 'Controlled’ will be interpreted
accordingly.
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Controller Takes the meaning given in the UK GDPR.

Crown The government of the United Kingdom (including the
Northern Ireland Assembly and Executive Committee, the
Scottish Executive and the National Assembly for Wales),
including, but not limited to, government ministers and
government departments and particular bodies, persons,
commissions or agencies carrying out functions on its behalf.

Data Loss Event Event that results, or may result, in unauthorised access to
Personal Data held by the Processor under this Call-Off
Contract and/or actual or potential loss and/or destruction of
Personal Data in breach of this Agreement, including any
Personal Data Breach.

Data Protection Impact | An assessment by the Controller of the impact of the

Assessment (DPIA) envisaged Processing on the protection of Personal Data.
Data Protection (i) the UK GDPR as amended from time to time; (ii) the DPA
Legislation (DPL) 2018 to

the extent that it relates to Processing of Personal Data
and privacy; (iii) all applicable Law about the
Processing of Personal Data and privacy.

Data Subject Takes the meaning given in the UK GDPR
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Default

Default is any:
e breach of the obligations of the Supplier (including any
fundamental breach or breach of a fundamental term)
e other default, negligence or negligent statement of the
Supplier, of its Subcontractors or any Supplier Staff
(whether by act or omission), in connection with or in
relation to this Call-Off Contract

Unless otherwise specified in the Framework Agreement the
Supplier is liable to CCS for a Default of the Framework
Agreement and in relation to a Default of the Call-Off Contract,
the Supplier is liable to the Buyer.

DPA 2018

Data Protection Act 2018.

Employment
Regulations

The Transfer of Undertakings (Protection of Employment)
Regulations 2006 (Sl 2006/246) (‘TUPE’)

End

Means to terminate; and Ended and Ending are construed
accordingly.

Environmental
Information
Regulations or EIR

The Environmental Information Regulations 2004 together with
any guidance or codes of practice issued by the Information
Commissioner or relevant government department about the
regulations.

Equipment

The Supplier's hardware, computer and telecoms devices,
plant, materials and such other items supplied and used by the
Supplier (but not hired, leased or loaned from CCS or the
Buyer) in the performance of its obligations under this Call-Off
Contract.
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ESI Reference Number

The 14 digit ESI reference number from the summary of the
outcome screen of the ESI tool.

Employment  Status
Indicator test tool or

The HMRC Employment Status Indicator test tool. The most
up-to date version must be used. At the time of drafting the

ESI tool tool may be found here:
https://www.gov.uk/quidance/check-employment-status-fortax
Expiry Date The expiry date of this Call-Off Contract in the Order Form.
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Force Majeure

A force Majeure event means anything affecting either Party's

performance of their obligations arising from any:

e acts, events or omissions beyond the reasonable control of
the affected Party

e riots, war or armed conflict, acts of terrorism, nuclear,
biological or chemical warfare

e acts of government, local government or Regulatory
Bodies

o fire, flood or disaster and any failure or shortage of power
or fuel

e industrial dispute affecting a third party for which a

substitute third party isn’t reasonably available

The following do not constitute a Force Majeure event:

e any industrial dispute about the Supplier, its staff, or failure
in the Supplier’s (or a Subcontractor's) supply chain

e any event which is attributable to the wilful act, neglect or
failure to take reasonable precautions by the Party seeking
to rely on Force Majeure

e the event was foreseeable by the Party seeking to rely on
Force

Majeure at the time this Call-Off Contract was entered into

e any event which is attributable to the Party seeking to rely
on Force Majeure and its failure to comply with its own
business continuity and disaster recovery plans

Former Supplier

A supplier supplying services to the Buyer before the Start
date that are the same as or substantially similar to the
Services. This also includes any Subcontractor or the Supplier
(or any subcontractor of the Subcontractor).

Framework Agreement

The clauses of framework agreement RM1557.13 together with
the Framework Schedules.
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Fraud

Any offence under Laws creating offences in respect of
fraudulent acts (including the Misrepresentation Act 1967) or
at common law in respect of fraudulent acts in relation to this
Call-Off Contract or defrauding or attempting to defraud or
conspiring to defraud the Crown.

Freedom of
Information Act or
FolA

The Freedom of Information Act 2000 and any subordinate

legislation made under the Act together with any guidance or
codes of practice issued by the Information Commissioner or
relevant government department in relation to the legislation.

G-Cloud Services

The cloud services described in Framework Agreement
Clause 2 (Services) as defined by the Service Definition, the
Supplier Terms and any related Application documentation,
which the Supplier must make available to CCS and Buyers
and those services which are deliverable by the Supplier
under the Collaboration Agreement.

UK GDPR

The retained EU law version of the General Data Protection
Regulation (Regulation (EU) 2016/679).

Good Industry Practice

Standards, practices, methods and process conforming to the
Law and the exercise of that degree of skill and care,
diligence, prudence and foresight which would reasonably and
ordinarily be expected from a skilled and experienced person
or body engaged in a similar undertaking in the same or
similar circumstances.

Government
Procurement Card

The government’s preferred method of purchasing and
payment for low value goods or services.
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Guarantee

The guarantee described in Schedule 5.

Guidance

Any current UK government guidance on the Public Contracts
Regulations 2015. In the event of a conflict between any
current UK government guidance and the Crown Commercial
Service guidance, current UK government guidance will take
precedence.

Implementation Plan

The plan with an outline of processes (including data
standards for migration), costs (for example) of implementing
the services which may be required as part of Onboarding.

Indicative test

ESI tool completed by contractors on their own behalf at the
request of CCS or the Buyer (as applicable) under clause 4.6.

Information

Has the meaning given under section 84 of the Freedom of
Information Act 2000.

Information security
management system

The information security management system and process
developed by the Supplier in accordance with clause 16.1.

Inside IR35

Contractual engagements which would be determined to be
within the scope of the IR35 Intermediaries legislation if
assessed using the ESI tool.
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Insolvency event

Can be:

a voluntary arrangement

a winding-up petition

the appointment of a receiver or administrator
an unresolved statutory demand

a Schedule A1 moratorium

a Dun & Bradstreet rating of 10 or less

Intellectual Property
Rights or IPR

Intellectual Property Rights are:

copyright, rights related to or affording protection similar to
copyright, rights in databases, patents and rights in
inventions, semi-conductor topography rights, trade
marks, rights in internet domain names and website
addresses and other rights in trade names, designs,
Know-How, trade secrets and other rights in Confidential
Information

applications for registration, and the right to apply for
registration, for any of the rights listed at (a) that are
capable of being registered in any country or jurisdiction

all other rights having equivalent or similar effect in any
country or jurisdiction

Intermediary

For the purposes of the IR35 rules an intermediary can be:

the supplier's own limited company
a service or a personal service company

a partnership

It does not apply if you work for a client through a Managed
Service Company (MSC) or agency (for example, an
employment agency).

IPR claim

As set out in clause 11.5.
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IR35

IR35 is also known as ‘Intermediaries legislation’. It's a set of
rules that affect tax and National Insurance where a Supplier
is contracted to work for a client through an Intermediary.

IR35 assessment

Assessment of employment status using the ESI tool to
determine if engagement is Inside or Outside IR35.

Know-How

All ideas, concepts, schemes, information, knowledge,
techniques, methodology, and anything else in the nature of
know-how relating to the G-Cloud Services but excluding
know-how already in the Supplier’s or Buyer's possession
before the Start date.

Law

Any law, subordinate legislation within the meaning of Section
21(1) of the Interpretation Act 1978, bye-law, regulation, order,
regulatory policy, mandatory guidance or code of practice,
judgment of a relevant court of law, or directives or
requirements with which the relevant Party is bound to
comply.

Loss

All losses, liabilities, damages, costs, expenses (including
legal fees), disbursements, costs of investigation, litigation,
settlement, judgment, interest and penalties whether arising in
contract, tort (including negligence), breach of statutory duty,
misrepresentation or otherwise and 'Losses' will be
interpreted accordingly.

Lot

Any of the 3 Lots specified in the ITT and Lots will be
construed accordingly.
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Malicious Software

Any software program or code intended to destroy, interfere
with, corrupt, or cause undesired effects on program files, data
or other information, executable code or application software
macros, whether or not its operation is immediate or delayed,
and whether the malicious software is introduced wilfully,
negligently or without knowledge of its existence.

Management Charge

The sum paid by the Supplier to CCS being an amount of up
to 1% but currently set at 0.75% of all Charges for the
Services invoiced to Buyers (net of VAT) in each month
throughout the duration of the Framework Agreement and
thereafter, until the expiry or End of any Call-Off Contract.

Management
Information

The management information specified in Framework
Agreement Schedule 6.

Material Breach

Those breaches which have been expressly set out as a
Material Breach and any other single serious breach or
persistent failure to perform as required under this Call-Off
Contract.

Ministry of Justice
Code

The Ministry of Justice’s Code of Practice on the Discharge of
the Functions of Public Authorities under Part 1 of the
Freedom of Information Act 2000.

New Fair Deal

The revised Fair Deal position in the HM Treasury guidance:
“Fair Deal for staff pensions: staff transfer from central
government” issued in October 2013 as amended.
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Order

An order for G-Cloud Services placed by a contracting body
with the Supplier in accordance with the ordering processes.

Order Form

The order form set out in Part A of the Call-Off Contract to be
used by a Buyer to order G-Cloud Services.

Ordered G-Cloud

G-Cloud Services which are the subject of an order by the

Services Buyer.

Outside IR35 Contractual engagements which would be determined to not
be within the scope of the IR35 intermediaries legislation if
assessed using the ESI tool.

Party The Buyer or the Supplier and ‘Parties’ will be interpreted

accordingly.

Personal Data

Takes the meaning given in the UK GDPR.
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Personal Data Breach

Takes the meaning given in the UK GDPR.

Platform The government marketplace where Services are available for
Buyers to buy.

Processing Takes the meaning given in the UK GDPR.

Processor Takes the meaning given in the UK GDPR.

Prohibited act

To directly or indirectly offer, promise or give any person
working for or engaged by a Buyer or CCS a financial or other
advantage to:

e induce that person to perform improperly a relevant

function or activity

e reward that person for improper performance of a relevant
function or activity

e commit any offence:

@)

o

o

under the Bribery Act 2010
under legislation creating offences concerning Fraud
at common Law concerning Fraud

committing or attempting or conspiring to commit
Fraud

T1S0659 e-Procurement System (In-tend Ltd)
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Project Specific IPRs

Any intellectual property rights in items created or arising out
of the performance by the Supplier (or by a third party on
behalf of the Supplier) specifically for the purposes of this
Call-Off Contract including databases, configurations, code,
instructions, technical documentation and schema but not
including the Supplier's Background IPRs.

Property

Assets and property including technical infrastructure, IPRs
and equipment.

Protective Measures

Appropriate technical and organisational measures which may
include: pseudonymisation and encrypting Personal Data,
ensuring confidentiality, integrity, availability and resilience of
systems and services, ensuring that availability of and access
to Personal Data can be restored in a timely manner after an
incident, and regularly assessing and evaluating the
effectiveness of such measures adopted by it.

PSN or Public Services
Network

The Public Services Network (PSN) is the government’s high
performance network which helps public sector organisations
work together, reduce duplication and share resources.

Regulatory body or
bodies

Government departments and other bodies which, whether
under statute, codes of practice or otherwise, are entitled to
investigate or influence the matters dealt with in this Call-Off
Contract.
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Relevant person

Any employee, agent, servant, or representative of the Buyer,
any other public body or person employed by or on behalf of
the Buyer, or any other public body.

Relevant Transfer

A transfer of employment to which the employment
regulations applies.

Replacement Services

Any services which are the same as or substantially similar to
any of the Services and which the Buyer receives in
substitution for any of the services after the expiry or Ending
or partial Ending of the Call-

Off Contract, whether those services are provided by the
Buyer or a third party.

Replacement supplier

Any third-party service provider of replacement services
appointed by the Buyer (or where the Buyer is providing
replacement Services for its own account, the Buyer).

Security management
plan

The Supplier's security management plan developed by the
Supplier in accordance with clause 16.1.
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Services

The services ordered by the Buyer as set out in the Order
Form.

Service data

Data that is owned or managed by the Buyer and used for the
G-Cloud Services, including backup data.

Service definition(s)

The definition of the Supplier's G-Cloud Services provided as
part of their Application that includes, but isn’t limited to, those
items listed in Clause 2 (Services) of the Framework
Agreement.

Service description

The description of the Supplier service offering as published
on the Platform.

Service Personal Data

The Personal Data supplied by a Buyer to the Supplier in the
course of the use of the G-Cloud Services for purposes of or
in connection with this Call-Off Contract.

Spend controls

The approval process used by a central government Buyer if it
needs to spend money on certain digital or technology
services, see https://www.gov.uk/service-manual/agile-
delivery/spend-controlsche ck-if-you-need-approval-to-spend-
money-on-a-service
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Start date

The Start date of this Call-Off Contract as set out in the Order
Form.

Subcontract

Any contract or agreement or proposed agreement between
the Supplier and a subcontractor in which the subcontractor
agrees to provide to the Supplier the G-Cloud Services or any
part thereof or facilities or goods and services necessary for
the provision of the G-Cloud Services or any part thereof.

Subcontractor

Any third party engaged by the Supplier under a subcontract
(permitted under the Framework Agreement and the Call-Off
Contract) and its servants or agents in connection with the
provision of G-Cloud Services.

Subprocessor

Any third party appointed to process Personal Data on behalf
of the Supplier under this Call-Off Contract.

Supplier

The person, firm or company identified in the Order Form.

Supplier
Representative

The representative appointed by the Supplier from time to
time in relation to the Call-Off Contract.
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Supplier staff

All persons employed by the Supplier together with the
Supplier’s servants, agents, suppliers and subcontractors
used in the performance of its obligations under this Call-Off
Contract.

Supplier Terms

The relevant G-Cloud Service terms and conditions as set out
in the Terms and Conditions document supplied as part of the
Supplier's Application.

Term The term of this Call-Off Contract as set out in the Order
Form.
Variation This has the meaning given to it in clause 32 (Variation

process).

Working Days

Any day other than a Saturday, Sunday or public holiday in
England and Wales.

Year

A contract year.
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Schedule 7: UK GDPR Information

This schedule reproduces the annexes to the UK GDPR schedule contained within
the Framework Agreement and incorporated into this Call-off Contract and clause
and schedule references are to those in the Framework Agreement but references
to CCS have been amended.

Annex 1: Processing Personal Data

This Annex shall be completed by the Controller, who may take account of the
view of the

Processors, however the final decision as to the content of this Annex shall be with
the Buyer at its absolute discretion.

1.1 The contact details of the Buyer’s Data Protection Officer are:
REDACTED

1.1.1 Personal information charter - Department for
Business and Trade - GOV.UK (www.gov.uk)

1.1.2 Data Protection Officer
Department for Business and Trade
Old Admiralty Building
Admiralty Place
London
SWI1A 2DY

1.2 The contact details of the Supplier’s Data Protection Officer are:
REDACTED

1.3 The Processor shall comply with any further written instructions with
respect to Processing by the Controller.

1.4 Any such further instructions shall be incorporated into this Annex.

Description Details
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Identity of Controller for each Category of

Personal Data

The Buyer is Controller and the
Supplier is Processor

The Parties acknowledge that for the
purposes of the Data Protection
Legislation, the Supplier is the
Controller and the Buyer is the
Processor in accordance with paragraph
2 to paragraph 16 of the following
Personal Data:

The Parties acknowledge that in
accordance with paragraphs 2 to
paragraph 15 of Schedule 7 and for the
purposes of the Data Protection
Legislation, Buyer is the Controller, and
the Supplier is the Processor of the
Personal Data recorded below.

REDACTED

Duration of the Processing REDACTED
Nature and purposes of the Processing REDACTED
Type of Personal Data REDACTED
Categories of Data Subject REDACTED
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Plan for return and destruction of the REDACTED
data once the Processing is complete
UNLESS requirement under Union or
Member State law to preserve that type
of data
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Annex 2: Joint Controller Agreement - NOT USED
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