
 
 
 

Mandatory Tender Questionnaire 
 
Tender requirement Is this fulfilled? Commentary evidencing fulfilment 
To complete viability survey of each 
car park with respect to connecting EV 
chargers to grid. 

  

Determine a suitable number of EV 
chargers to be installed in each of the 
car parks. 

  

The contract must have a dedicated 
account manager and their name must 
be supplied in the tender. 

  

All grid connections, installations (inc 
civil works), testing, certification, and 
traffic management systems must be 
completed by the supplier. 

  

24hr customer service contact to report 
issues. 

  

Options for maintenance provision and 
vandalism cover must be provided. 

  

Compatibility with the existing parking 
enforcement app, which uses Imperial 
3Sixty, and Your Parking Space. 

  

Proposal of a fixed revenue split.   
Clear cost breakdown including labour, 
installation of new equipment, account 
manager, 24 hour customer service, 
maintenance provision and vandalism 
cover, card/contactless/app payments, 
site performance data. 

  

 
 
 



 
 
 

Signed as in the Form of Tender:  

  

Position:  

  

Date:  
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