The purpose of this Prior Information Notice (PIN) is to alert and potential suppliers to a future opportunity in relation to maintenance service for Xltek 32 channel video Electroencephalography EEGs, and to engage with the market before starting the formal procurement process. 
King Facilities Management (KFM) are seeking to maximise value for money and improve the services that provides better outcomes. 

Maintenance cover: Comprehensive gold contract with 1 annual service visit, labour, travel and parts.
Equipment details:
	Location 
	Primary /secondary unit
	Equipment
	S/N
	Contract type & visits

	Neurophysiology
	Primary
	Xltek 32 channel video EEG 
	3NV7JH2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 32 channel video EEG 
	3NY0JH2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 32 channel video EEG 
	DPZ4LH2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 32 channel video EEG 
	DPS4LH2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 32 channel video EEG 
	DPP5LH2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek portable 40 ch.LTM video EEG syst. Acquisition PC laptop 
	4MZCFB3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek portable 32 ch.LTM video EEG syst. Acquisition PC laptop
	JZKGFB3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek portable 40 ch.LTM video EEG syst. Acquisition PC laptop 
	J2Y5GB3
	Compr GOLD with 1 PM

	 
	Primary
	Protektor (DELL Optiplex 7020)
	2QMT762
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 32 ch. Video EEG system 
	7WPF2J2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek portable 32 ch.LTM video EEG syst. Acquisition PC laptop
	BMDGFB3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek portable 32 ch.LTM video EEG syst. Acquisition PC laptop
	CQDGFB3
	Compr GOLD with 1 PM

	 
	Primary
	Acquisition PC laptop
	69PGFB3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 128/256 ch. LTM video EEG syst. 
	BPGYTD3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek  40 ch. LTM video EEG syst.
	JM4B2B3
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 40 channel LTM video EEG syst.
	1VWP052
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 128 channel LTM video EEG syst.
	CGTDMR2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek 128/256 ch. LTM video EEG syst. 
	4QCXFK2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek reader station - review 1
	8GP4DK2
	Compr GOLD with 1 PM

	 
	Primary
	Xltek Reader Station
	8GP6DK2
	Compr GOLD with 1 PM

	 
	Primary
	EEG System - Nicolet EEG v32
	CS-18080107
	Compr GOLD with 1 PM

	 
	Primary
	Dell Latitude 5590
	38RP4Y2
	Compr GOLD with 1 PM

	Secondary components also serviced
	 
	 
	 

	 
	Secondary
	EMU40ex Breakout Box (Base Station)
	016862166148

	 
	Secondary
	Natus II Base Unit
	028066031040

	 
	Secondary
	Quantum base station
	016862166119

	 
	Secondary
	EMU40Ex
	28066031411

	 
	Secondary
	Xltek EEG System
	10399F1699

	 
	Secondary
	QUANTUM (BASE UNIT)
	013926030148

	 
	Secondary
	QUANTUM (BASE UNIT)
	013926030146

	 
	Secondary
	EMU40EX
	006562E31351

	 
	Secondary
	EMU40EX
	006562E31486

	 
	Secondary
	EEG System Base Unit
	013926080657

	 
	Secondary
	EMU40EX
	006562K2246

	 
	Secondary
	QUANTUM (BREAKOUT)
	014160080434

	 
	Secondary
	Camera Videology
	K24030111E3I10150

	 
	Secondary
	Camera Videology
	K24030111E3110019

	 
	Secondary
	Camera Videology
	K24030111E1F50143

	 
	Secondary
	Sony SNC-ER550c
	3007918

	 
	Secondary
	Sony SNC-ER550c
	3007898

	 
	Secondary
	Quantum Base Unit
	013926070349

	 
	Secondary
	Sony SNC-EP550 - EEG Camera
	300719

	 
	Secondary
	Isolation Transformer (LTM2)
	1510053

	 
	Secondary
	Sony SNC-EP550 - EEG Camera
	3009452

	 
	Secondary
	Isolation Transformer (LTM3)
	68021-03R-154007

	 
	Secondary
	EMU40 Base Unit
	104050425A5

	 
	Secondary
	EMU40 BOB
	104060769D6

	 
	Secondary
	Sony HD Camera
	3008231

	 
	Secondary
	EMU40 Base Unit
	104050001A2

	 
	Secondary
	EMU40 BOB
	1040600065B1

	 
	Secondary
	Sony HD Camera
	3008104

	 
	Secondary
	EMU40 Base Unit
	104050134A3

	 
	Secondary
	EMU40 BOB
	104060594D4

	 
	Secondary
	Sony HD Camera
	3008232

	 
	Secondary
	Acquisition Breakout Box
	002980C0587

	 
	Secondary
	Stimulator Box (1)
	002979E0593

	 
	Secondary
	Stimulator Box (2)
	Unknown

	 
	Secondary
	Cautery Detector
	D20478

	 
	Secondary
	HP Probook 650 G1
	5CG60734B

	 
	Secondary
	V32 Headbox
	V32-16480178

	 
	Secondary
	Isolation Transformer (Routine 2)
	2016-2635

	 
	Secondary
	Lifellines Photic
	PW160570

	 
	Secondary
	Sony SNC-ER550
	5200122

	 
	Secondary
	V32 Headbox
	V32-12070002 

	 
	Secondary
	Isolation Transformer (Routine 4)
	2016-2406

	 
	Secondary
	Sony SNC-ER550
	5200035

	 
	Secondary
	Lifellines Photic
	PW160494

	 
	Secondary
	Isolation Transformer (Routine 5)
	2016-2611

	 
	Secondary
	Sony SNC-ER550
	5200125

	 
	Secondary
	Lifellines Photic
	PW160461

	 
	Secondary
	Isolation Transformer (Routine 6)
	2016-2354

	 
	Secondary
	Lifellines Photic
	PW160466

	 
	Secondary
	V32 Headbox
	V32-12150033

	 
	Secondary
	Isolation Transformer (Routine 7)
	2016-2650

	 
	Secondary
	Lifelines Photic
	PW160574

	 
	Secondary
	Sony SNC-EP580
	5201405

	 
	Secondary
	UPS - UNKNOWN (LTM4)
	5B1836T17930

	 
	Secondary
	Sony SNC-EP580
	5201401

	 
	Secondary
	Natus Base Unit
	016862121322

	 
	Secondary
	Channel 1-64 Adapter
	014162050316

	 
	Secondary
	Channel 65-128 Adapter
	014163050295

	 
	Secondary
	Sony SNC-ER550
	3002815

	 
	Secondary
	Sony SNC-ER550
	5200059

	 
	Secondary
	Isolation Transformer (Routine 3)
	Unknown

	 
	Secondary
	V32 Head Box
	V32-16480264

	 
	Secondary
	Sony SNC-ER550
	5200068

	 
	Secondary
	Quantum 128 Breakout Box
	016867080416

	 
	Secondary
	UPS - UNKNOWN
	LTM1

	 
	Secondary
	UPS - UNKNOWN
	LTM2

	 
	Secondary
	UPS - UNKNOWN
	LTM3

	 
	Secondary
	UPS - UNKNOWN
	LTM 5

	 
	Secondary
	Xltek EEG System
	SN 10399J1933

	 
	Secondary
	Xltek EEG System
	SN 10399L2417

	 
	Secondary
	Isolation Box (IOM1)
	002978C0605

	 
	Secondary
	EMU40ex Breakout Box
	028066031018

	 
	Secondary
	Isolation Transformer
	2016-2406

	 
	Secondary
	V32 Headbox
	V32-17090189 

	 
	Secondary
	V32 Headbox
	V32-18490120

	 
	Secondary
	V32 Headbox
	V32-22108181 



Contract length – 1 year
Location – College Hospital Denmark Hill SE5 9RS

Could you please confirm the following:
Response times – provide details
Coverage times – provide details
Cancellation term – provide details
Payment terms – provide details
Software updates – provide details 
Service label – provide details
[bookmark: _GoBack]Unit swap – please advice
