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The Royal Borough of Windsor and Maidenhead (RBWM) is exploring options to deliver the provision of Emergency Duty Services to support its residents and provide continuity of service outside of office hours to cover:
· Children’s Social Care response 

· Adult Social Care response

· Homelessness response  

The Service will be available to all persons who meet the criteria for a service and are ordinarily resident within RBWM under its statutory power, duty or responsibility and who need an urgent response. The Service will be available for all residents requiring the service in RBWM, regardless of gender, sexuality, ethnicity or disability

We are gathering expressions of interest to better understand the market, and to enable us to decide how to deliver this Service in the future. The exercise may not result in a tender opportunity being issued, but we would be grateful for your contribution to enable us to deliver this Service.  
If you are interested and would like to view the DRAFT Specification, please complete the attached questionnaire and submit to procurement@rbwm.gov.uk by 1pm Thursday 1st June 2017.
If you have any queries in relation to the questionnaire please forward these to procurement@rbwm.gov.uk
Questionnaire
	A
	Name of organisation:
Name and position of individual completing the Questionnaire:



	B
	Legal Status of Organisation (Limited Partnership, Charitable Trust, Limited Company, Local Authority, SME, Non profit making organisation):

Please state:


	C
	Company registration number/Charity Number:



	D
	Registered address: 

	E
	Main area of business with a short explanation of experience in delivering these Services in no more than 300 words:



	F


	Any comments or observations on the Specification ( no more than 300 words)


	G


	Date:
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