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ORDER FORM TEMPLATE AND CALL-OFF SCHEDULES
[Part A - Order Form Template]
Contract Number: CCZI20A05
From the ("Buyer "):  London Fire Commissioner

To the ("SUPPLIER")
Name: Interserve (Facilities Management) Ltd. 
Registered Address:
‘REDACTED’

Registered Number: ‘REDACTED’
DUNS Number: ‘REDACTED’

This Order Form, when completed and executed by both Parties, forms a Call-Off Contract. Completion and execution of a Call-Off Contract may be achieved using an equivalent document or electronic purchase order system.  The text below should be copied into any electronic order forms.

APPLICABLE FRAMEWORK CONTRACT:
This Order Form is issued in accordance with and subject to the provisions of the Framework Contract with the reference number RM3830 and dated 10/07/2018 for the provision of facilities management services.

CALL-OFF LOT(S): 
This Call-Off Contract is in relation to the following Lot

	Lot
	Tick as appropriate
	Supplier accreditations required for the Lot

	1a
	
	ISO 9001, 

	1b
	✓
	ISO 9001, ISO 14001

	1c
	
	ISO 9001, ISO 14001, ISO 27001, 





CALL-OFF INCORPORATED TERMS
The following documents shall be incorporated into this Call-Off Contract.  If they conflict, the following order of precedence shall apply:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1 (Definitions)
3. Joint Schedule 11 (Processing Data)
4. Call Off Schedule 4 (Facilities Management)
5. The following Schedules: 
Joint Schedule 2 (Variation Form)
Joint Schedule 3 (Insurance Requirements)
Joint Schedule 4 (Commercially Sensitive Information)
Joint Schedule 6 (Key Subcontractors)						 
Joint Schedule 7 (Financial Distress) 
Joint Schedule 10 (Rectification Plan)							 
Call-Off Schedule 1 (Transparency Reports)
Call-Off Schedule 2 (Staff Transfer)
Call-Off Schedule 2: Part A (Staff Transfer At Start Date – Outsourcing From the Buyer) Call-Off Schedule 2: Part B (Staff Transfer At Start Date – Transfer From Former Supplier)
Call-Off Schedule  2: Part C (No Staff Transfer On Start Date) 			
Call-Off Schedule  2: Part D (Pensions) 						
 - Annex D1 (CSPS) 								 
 - Annex D2 (NHSPS) 							 
 - Annex D3 (LGPS)								 
Call-Off Schedule 2: Part E (Staff Transfer on Exit)
Call-Off Schedule 3 (Continuous Improvement)
Call-Off Schedule 4A (Billable Works and Projects)				    	  
Call-Off Schedule 5 (Call-Off Pricing)						    	  
Call-Off Schedule 6 (TUPE Surcharge)	
Call Off Schedule 23 (Redundancy Surcharge)   					   	  
Call-Off Schedule 7 (Key Staff) 							  	  
Call-Off Schedule 8 (Business Continuity and Disaster Recovery)			  	  
Call-Off Schedule 9 (Security)							  	  
Call-Off Schedule 10 (Exit Management) 						  
Call-Off Schedule 11 (Processing Data) 						  
Call-Off Schedule 12 (ICT Services Terms) 
Call-Off Schedule 13 (Mobilisation Plan and Testing) 
Call-Off Schedule 14 (Key Performance Indicators) 
Call-Off Schedule 15 (Contract Management) 
Call-Off Schedule 16 (Benchmarking) 
Call-Off Schedule 19 (Collateral Warranty Agreements)	
Call-Off Schedule 24 (LFB Constitutional Terms)
Call-Off Schedule 25 (Strategic Labour Needs and Training)
Call-Off Schedule 26 (Call-Off Special Terms)
6. The CCS Core Terms (v3.0.2)
7. Joint Schedule 5 (Corporate Social Responsibility).

No other terms whether written on the back of, appended to this Order Form, or presented at the time of delivery shall form part of the Call-Off Contract. 
SCHEDULES NOT USED IN THIS CONTRACT:
Joint Schedule 8 (Guarantee)
Call-Off Schedule 17 (MOD Terms)
Call-Off Schedule 18 (Concession Agreement)
Call-Off Schedule 20 (Clustering)
Call-Off Schedule 21 (Performance Bond)
Call-Off Schedule 22 (Call-Off Tender)

CALL-OFF SPECIAL TERMS: 
The following Special Terms shall be incorporated into this Call-Off Contract:

Call-Off Schedule 24 – LFB Constitutional Terms
Call-Off Schedule 25 – Strategic Labour Needs and Training 
Call-Off Schedule 26 – Call-Off Special Terms

CALL-OFF START DATE: 7 October 2020

CALL-OFF EXPIRY DATE: 6 October 2023

CALL-OFF INITIAL PERIOD: 3 Years 

CALL-OFF EXTENSION PERIOD: 1 + 1 Years

CALL-OFF DELIVERABLES: 
The following Deliverables shall be provided under this Call-Off Contract: 

Attachment 3 – Specification (and all associated annexes and clarifications released during the tender period)

‘REDACTED’      
[bookmark: _GoBack]‘REDACTED’      

DRAWN DOWN DELIVERABLES:
The location of the provision of certain Deliverables is not fixed on the Start Date however the Buyer is aware that the following parameters may apply to its requirements for these Deliverables:

· Pest Control services will not be required at the Start Date, and will commence on 5th March 2021.
· The duration for the provision of these Deliverables will be co-terminus with the main contract expiry  date    

The Supplier acknowledges that the volume of certain Deliverables may be subject to adjustment during the Contract Period and specifically:

· New buildings may be added to the estate
· Existing buildings may be closed during the contract period
· Existing buildings may be temporarily out of use, or used for alternative purpose during the contract period

Where existing buildings are closed permanently, the Buyer and Suppler will agree the impact to contract fees, based on the contract cost model for the services delivered for the building concerned, and agree a proportion of contract management fees that would be attributed to that building based on proportion (overall building spend versus the estate, or based on sqm of that building versus the entire estate) and make deductions accordingly.

Where existing buildings are closed temporarily, for whatever operational reason, the Buyer and the Supplier will work together to assess if services delivered will be re-deployed, or treated as a suspension and calculated as if the building has closed permanently.

Any new building added to the estate will be costed in line with the existing framework rates, in relation to services required, and space (GIA) for the new premises.

Any such adjustments shall be recorded in accordance with the Variation Procedure and any impact on the Charges shall be calculated in accordance with the provisions relating to the Charges and the Framework Prices.

CALL-OFF CHARGES:
The Charges shall be calculated in accordance with Call-Off Schedule 5 (Call-Off Prices) on the basis of fixed prices and shall be calculated by reference to the fixed price pricing matrix set out below:
‘REDACTED’
The Charges shall not be impacted by any change to the Framework Prices and can only be changed by agreement in writing between the Buyer and the Supplier as a result of:
(i) indexation; 
(ii) Specific Change in Law;
(iii) benchmarking undertaken in accordance with Call-Off Schedule 16 (Benchmarking).

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms. 

ESTIMATED YEAR ONE CONTRACT CHARGES
The Estimated Year One Contract Charges shall be ‘REDACTED’      

INDEXATION
The Payment Index that shall be applied in relation to indexation shall be the Consumer Price Index. Indexation shall only apply from the contract start date and shall be applied on every yearly anniversary of the contract start date.
Indexation shall be applied to the Baseline Monthly Payment using the AWE whole economy index. 

PASS THROUGH COSTS
The Supplier shall be entitled to recover the following types of Pass Through Costs in accordance with Call-Off Schedule 5 (Call-Off Prices):
Not applicable.

MORE FAVOURABLE COMMERCIAL TERMS
For this framework these will only apply to Pass Through Costs
TUPE OPTION

Option 2 Further Competition TUPE Risk Premium – as defined within Call-Off Schedule 6A (TUPE Surcharge)
VARIATION THRESHOLD
Not Applicable

TARGET COST
Not Applicable

INCLUSIVE REPAIR THRESHOLDS
Not Applicable

BILLABLE WORKS
The estimated total value range for Billable Works shall be as set out below:
	Tier
	Estimated total value range 

	Tier One Billable Works 
	£0 - £10,000

	Tier Two Billable Works 
	£10,0001 - £20,000

	Tier Three Billable Works
	£20,001 +



The value of Billable Works not requiring approval is:  Zero. 
BUSINESS CRITICAL EVENTS
Not applicable

METHOD OF PAYMENT 
‘REDACTED’

BUYER INVOICING ADDRESS: 
 ‘REDACTED’

BUYER AUTHORISED REPRESENTATIVE:
‘REDACTED’

BUYER NOTICES:
‘REDACTED’

BUYER SECURITY POLICY:
Not applicable

PROGRESS REPORT FREQUENCY:
On the tenth Working Day of each calendar month

PROGRESS MEETING FREQUENCY:
Monthly in the third week of each month

KEY ROLES/STAFF:
‘REDACTED’

KEY SUBCONTRACTORS:
‘REDACTED’

E-AUCTIONS:
Not Applicable

COMMERCIALLY SENSITIVE INFORMATION:
‘REDACTED’

SERVICE PERIOD:
The Service Period for the purposes of Call-Off Schedule 14 (Key Performance Indicators) shall be 1  Month.

KPI CREDITS, AT RISK % AND EARN BACK%:
KPI Credits shall accrue in accordance with Call-Off Schedule 14 (Key Performance Indicators).

For the purposes of Call-Off Schedule 14 (Key Performance Indicators): 

(i) the At Risk % shall be: 6%; and
(ii) the Earn Back % shall be: 50%

RISK REGISTER: 
Not Applicable

SMALL AND MEDIUM SIZED ENTERPRISES
The percentage of small and medium enterprises which apply in relation to Call-Off Schedule (4) (Facilities Management) is 33%.

RELEVANT CONVICTIONS:
Not Applicable

CONCESSION:
Not Applicable



COLLATERAL WARRANTIES
In accordance with Call-Off Schedule 19 (O) – Collateral Warranty Agreements
PERFORMANCE BOND
Not Applicable

CALL-OFF GUARANTEE
Not Applicable

SOCIAL VALUE COMMITMENT
The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, it will comply with all social value commitments made in the quality tender submission. See Part B – Schedules.
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The Call-Off Contract may be executed in any number of counterparts, each of which when executed shall constitute a duplicate original, but all the counterparts shall together constitute the one agreement.
Transmission of an executed counterpart of this Call-Off Contract (but for the avoidance of doubt not just a signature page) by email (in PDF, JPEG or other agreed format) shall take effect as delivery of an executed counterpart of this Call-Off Contract. If either method of delivery is adopted, without prejudice to the validity of the Call-Off Contract thus made, each Party shall provide the others with the original of such counterpart as soon as reasonably possible thereafter. 



IN WITNESS WHEREOF the Parties hereto have caused this Call-Off Contract to be executed as a Deed and delivered on this date: 31 July 2020

EXECUTED as a deed for and on behalf of the Supplier, Interserve (Facilities Management) Ltd.
Signed as a Deed in the presence of:
	For and on behalf of the Supplier:
	For and on behalf of the Supplier:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	



EXECUTED as a deed for and on behalf of the Buyer, London Fire Commissioner
Signed as a Deed in the presence of:
	For and on behalf of the Buyer:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	





Part B

Schedules
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