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 6. Assignment of Intellectual Property 
Rights in deliverables, materials and 
outputs of the Services 

   

 
7. Inclusion of a Change Control Process    

 
8. Authority step-in rights    

 
9. Guarantee    

 
10. Termination for convenience     

 
11. Pre-Acquisition Questionnaire     

 
12. Time of the essence (Goods)     

 
13. Time of the essence (Services)     

 
14. Specific time periods for inspection     

 15. Specific time periods for rights and 
remedies under Clause 3.6 of Schedule 
2 of Appendix A 

    

 16. Right to terminate following a specified 
number of material breaches     

 
17. Expert Determination     

 
18. Consigned Goods     

 19. Improving visibility of Sub-contract 
opportunities available to Small and 
Medium Size Enterprises and Voluntary, 
Community and Social Enterprises 

    

 
20. Management Charges and Information     

 21. COVID-19 related enhanced business 
continuity provisions     

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 
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Annex A 

Order Specific Key Provisions 

1. Introduction 

This Annex A includes any supplemental requirements and any other relevant details, 
information, provisions and terms, forming part of this Order Form, as envisaged by the 
Framework Agreement, the Ordering Procedure, the other parts of this Order Form, the Call-
Off Term and Conditions for the Supply of Goods and the Provision of Services and/or as 
required by the Authority (as applicable to this Contract and to the extent not addressed 
elsewhere as part of this Order Form). For the avoidance of doubt, any further annexes, 
appendices, schedules or other documents referred to in this Annex A shall be deemed part 
of this Annex A and part of this Order Form.  

 

2. Performance Management  
 

2.1 Key Performance Indicators (KPI’s) 

2.1.1 As part of the Authority’s continuous drive to improve the performance of all Contracts, 
the Performance Management Framework (PMF) will be used to monitor, measure and 
control all aspects of the contractor’s performance of contract responsibilities. The purpose 
of the PMF is to set out the obligations on the Contractor, to outline how the contractor’s 
performance will be evaluated and to detail the sanctions for performance failure. The 
Contractor is responsible for the performance of any sub-contractors.     

2.1.2 Key Performance Indicators (KPIs) are essential in order to align contractor 
performance with the requirements of the Authority and to do so in a fair and practical way. 
KPIs have to be realistic, measurable and achievable; they also have to be met otherwise 
indicating that the service is failing to deliver. Without the use of service credits in such a 
situation, this service failure places strain on the relationship as delivery falls short of agreed 
levels.    

2.1.3 The proactive approach to correcting failures and addressing their cause improves the 
relationship and enables a partnership rather than a confrontational style of working. Its 
focus is on managing and improving service.     

2.1.4 The Authority shall review performance against KPI’s and, if appropriate, instigate 
meetings and work closely with the contractor to agree action plans. The Authority expects 
the Contractor to agree and implement these plans. If this does not happen, only then shall 
service credit principles be applied.     

2.1.5 The KPIs for this Contract are set out at Table 1.     

 

2.2 Service Credit Principles   

The use of service credits is governed by the following principles:    
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4. Provide service 
reports/certificates within 
two (2) Working Days of 
service.  
5. Provide essential 
Equipment modifications 
as determined by the 
Contractor at no additional 
charge.  

 
 
Authority Signature:  
  
  
 
 
 
 
 
 
 
 
 
 
  
Supplier Signature:  
 




