Cornwall & Isles of Scilly Growth Hub Phase 2 Telephony –
Tender Clarification Log 16/01/2019
	Project Reference Number
	



	Ref
	Date Raised
	Document
	Section

/ Page
	Clarification Question
	Response

	1
	3/1/19
	Tender Doc
	
	We would like to register our interest in this opportunity. 


	All the documents for the Tender are on Contracts Finder under ‘Other Information’ in the listing, so it is a case of submitting a Tender to us by the closing date.



	2
	3/1/19
	Tender Doc
	
	Please could you clarify in which way you would like to utilise a new system v or inclusive in some way of your existing?


	We would like to use our existing installed system which currently supports 10 simultaneous calls (Spec as detailed in the ITT). As part of this service we need to ensure any updates are carried out (as required) over the contract period and we are able to route calls to laptops.



	3
	7/1/19
	Tender Doc
	
	In order to quote a competitive flat monthly fee, kindly provide us with a forecast usage in minutes eg 10,000mins or 500,000mins
	At the present time we work on up to 2000 mins incoming and 2000 mins outgoing per month across all of the lines. However, this may rise slightly as the project progresses.

	4
	7/1/19
	Tender Doc
	
	Where can we find Compliance Matrix?
	All the documents can be found at the bottom of the page https://www.contractsfinder.service.gov.uk/Notice/a3e6e369-82ea-4250-bcf9-1d41fc2bdd28?p=@UFQxUlRRPT0=NjJNT08=


	5
	7/1/19
	Tender Doc
	
	We have received a contract notice for the Invitation to Tender for CIOS Growth Hub Telephony but the notice does not contain details of how to access the documentation.

It does list the attachments but there is no link for these.

Is it possible you can provide them to us please or provide details of how to access them so we can review for suitability?


	All the documents can be found at the bottom of the page https://www.contractsfinder.service.gov.uk/Notice/a3e6e369-82ea-4250-bcf9-1d41fc2bdd28?p=@UFQxUlRRPT0=NjJNT08=
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