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6. Collaborative 
working 
principles 

The Collaborative Working Principles do not apply to this 
Contract. 

 

7. Financial 
Transparency 
Objectives 

The Financial Transparency Objectives do not apply to 
this Contract. 

 

8. Start Date 18th December 2024 

9. Expiry Date 18th December 2027 

10. Extension 
Period 

Further two, 12 month extension opportunities. 

First extension: 18th December 2027  18th December 
2028 

Second Extension: 18th December 2028  18th 
December 2029 

Extension exercised where the Buyer gives the Supplier no less 
than 1 Months written notice before this Contract expires. 

11. Ending this 
Contract 
without a 
reason 

The Buyer shall be able to terminate this Contract in 
accordance with Clause 14.3. 

12. Incorporated 
Terms  

(together these 
documents 
form the "this 
Contract") 

The following documents are incorporated into this Contract. 
Where numbers are missing we are not using these Schedules. If 
there is any conflict, the following order of precedence applies: 

(a) This Award Form 

(b) Any Special Terms (see Section 14 (Special Terms) in 
this Award Form) 

(c) Core Terms 

(d) Schedule 36 (Intellectual Property Rights) 

(e) Schedule 1 (Definitions)  

(f) Schedule 6 (Transparency Reports) 

(g) Schedule 20 (Processing Data)  

(h) The following Schedules (in equal order of precedence): 

(i) Schedule 2 (Specification) 

(ii) Schedule 3 (Charges) 

(iii) Schedule 4 (Tender) 

(iv) Schedule 5 (Commercially Sensitive Information) 
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18. Estimated 
Year 1 
Charges 

£300,000

19. Reimbursable 
expenses 

None 

20. Payment 
method 

The payment method for this Contract is BACS. All payments are 
subject to approval of the Buyer. 

Payments will be made monthly, with payments 1 month in 
arrears. 

The Supplier will issue an electronic invoice upon final and full 
delivery of each of the deliverables/milestones.  

The Buyer will pay the Supplier within 30 days of receipt of a valid 
invoice. 

Invoices shall be sent via email to:  

The Insolvency Service recognises the importance of prompt, fair 
and effective payment in all businesses. Being paid promptly for 
work done ensures businesses have a healthy cash flow. In 
accordance with the Regulations, the Insolvency Service includes 
30 calendar day payment terms in all new public sector contracts 
and will work with contracted suppliers to ensure that this 
payment term is passed down the supply chain. 

To support this commitment, the Insolvency Service operate a No 
PO (Purchase Order) No PAY (Payment) policy. All Invoices must 
comply with the No PO No Pay Policy to be considered valid and 
be paid. 

A valid Supplier Invoice shall include the following: 

1. Valid Insolvency Service Purchase Order Number; 

2. Insolvency Service Contract Reference Number (if applicable); 

3. Invoice must accurately map to the line items within the
Purchase Order, i.e. Line Descriptions, Number of Units and Unit 
Price. 

The Insolvency Service may make reasonable changes to its 
invoicing requirements during the Term of the contract by 
providing 30 calendar days written notice to the Supplier.










