[bookmark: _Toc445904911]Provision of Item Writing Services – KS1 English Reading

	Item Writing Framework Agreement – STA 0128

	Call-Off Contract No: STA-0128-08

	Title: Provision of Item Writing Services for KS1 English Reading   

	Supplier: NFER 



Pursuant to the terms of the Item Writing Test Framework Agreement (STA 0128):
	Service Commencement Date:
	21st April 2017

	Call-Off Contract End Date:
	20th December 2017

	Call-Off Contract Value:
	£85,902

	Relationship Manager for  Department for Education:
	

	Relationship Manager for the Supplier:
	



1. Background
This call-off contract is for the provision of item writing services for KS1 English Reading (Work Package 1), including the drafting of potential items and their mark schemes, ready for formal trialling. 















2. Functional Requirements
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	Functional Requirements

	Assessment type:
	National curriculum Assessment – for pupils at the end of key stage 1 and key stage 2

	Item Development and Design:
	The number of marks stated for each work package outlined below is the total number of marks which must be provided at final handover. Suppliers will need to ensure sufficient items are created to allow for any losses during the process.

	Item Writing requirements for each subject
	Key stage 1 English Reading

	
	The items are destined for tests which assess the new National curriculum programme of study for key stage 1 English. 
Final test format 
There are two test components: One integrated reading and answer booklet and one separate reading booklet with associated reading answer booklet. 
Reading booklet 1 comprises 2-3 texts with questions interspersed. The total word count will be approximately 400 – 700 words. This component contains 20 marks. Questions in this booklet are based on the sections of the text on the same or the facing page. Texts in reading booklet 1 should focus on the low to middle end of reading difficulty.
Reading booklet 2 comprises 2-3 texts, totalling approximately 800 - 1100 words. The associated reading answer booklet will contain 20 marks. Texts for reading booklet 2 should focus on the middle to upper end of reading difficulty.
Work Package 1

· Booklet 1 – Four non-fiction texts (with 20 associated marks for each text)
· Booklet 2 – Four non-fiction texts(with 20 associated marks for each text)

The items will be based on a stimulus reading text. The supplier will be required to source stand-alone texts assessing English reading to match the cognitive demand ratings as described in the new test framework for 2016 for complexity and item response. These texts must be appropriate for a national cohort of pupils in year 2, free from sensitive or controversial subject matter and likely to be appealing or engaging to pupils at the end of key stage 1. They should provide a rich source for eliciting items across the content and cognitive domains. 

Items should be presented in two separate sets (to match the two versions of test booklets that will be taken to IVT). There should be no items appearing in both booklets and no enemies (questions that would not appear together in a final test paper) within an item set. Additionally, the number of enemies must be kept to a minimum – that is no more than 3 questions in each set that have an enemy in the other set. Where items are ‘clones’, these count as one item only.

Suppliers should specify which of their texts are assessing booklet 1 and booklet 2. The texts should remain in this category throughout the development cycle.

Non-fiction texts should feel authentic with a clear purpose and audience. They must be factually accurate and evidence of fact checking should be available on request. Please avoid subjects that may advantage certain children or that some may be more familiar with.

Please note that booklet one texts should include indicative page breaks when submitted.

Items 
Total requirements will be discussed after text selection but will be approximately as per the tables below.

	Booklet 1
	Per text 

	Total word count 
	100 - 250

	Total marks
	20 

	Required marks for Making inferences
	approximately 50%

	Required marks for Comprehension
	Approximately 50%

	1 mark items
	100%

	2 mark items 
	0%

	Open response
	70 – 80%

	Closed response
	20 – 30%




	Booklet 2
	Per text

	Total word count (booklet 2 texts)
	250 - 500

	Total marks
	20 

	Required marks for Making inferences
	approximately 50%

	Required marks for Comprehension
	approximately 50%

	1 mark items
	17 - 18 marks

	2 mark items
	6 - 12 marks

	Open response
	70 – 80%

	Closed response
	20 – 30%



Approximate breakdown of requirements for cognitive demand in terms of D: task specific response:

	Cognitive demand
(D task specific response)
	25 – 35% at D1
Multiple choice/ matching
	25 – 30% at D2
Short answer
	25 – 30% at D3
Short answer 
	15 – 20% at D4.
Open response



Any additional items created under this contract which are intrinsically linked to the selected texts should be also be presented at Interim Handover.








	

	



3. Required Service Elements

	
No
	
Deliverables/Outputs
	Acceptance Criteria
	Due 
Date

	1
	Start-Up Meeting – FIXED DATE
Supplier will provide:
· Detailed plan for item and mark scheme production for review and joint sign-off, including proposed dates for any meetings outlines in this specification
· Detailed plan for when checkpoints will be held for review and joint sign-off
· Detailed project risk and issue log (Risk Log) for review and joint sign-off
· Project Initiation Document (PID)
STA will provide:
· Clarification of any item writing requirements
· Guidance on criteria to consider when selecting quality texts will be discussed – information is provided in this ITQ
	Project Director / Project manager (or equivalent) attend the Start-Up Meeting and provision of listed documents by agreed date.
	w/c 17/04/2017

	2
	Text submission 
Submit 200% of the required texts from which the final texts will be selected for further development and item writing. If sufficient questions of quality cannot be written for a text, then a substitute text will be required at a later stage.
Provide assurance that the texts submitted have the potential to generate sufficient items for coverage of the curriculum and with limited enemies. Texts should be highlighted and annotated to demonstrate which sections provide the potential for questions. 

NOTE: Provision of illustrations is optional in this package. Please provide costings as appropriate.  If intending to provide illustrations then examples or proposals for illustrations to accompany the text should also be provided.
Proposed texts highlighted and annotated for potential items to be submitted to STA at least one week in advance of the text selection meeting.

Note – for narratives texts, the complete book should be read to ensure that the themes and events are suitable for inclusion in a national test.
	Project Director / Project manager (or equivalent) attend the text selection meeting and provide texts and potential questions a week in advance for consideration.
	w/c 12/06/2017

	3

	Text selection meetings
Attend meeting to discuss and explain text selection choices and to agree which texts will be taken forward into development. 
This guidance should be referred to when explaining the suitability of the materials. 
For narrative texts, once these are chosen, after the text selection meeting a copy of the complete book should also be provided to STA.
If there are not sufficient texts that are deemed to be fit for purpose to go forward to item writing stage, the supplier may be asked to identify alternative texts.
	
Texts of sufficient quality submitted and selected


	w/c 26/06/2017

	4
	Checkpoint Meetings and Management Information
To attend regular Checkpoint meetings at least once a month, although they may need to be more frequent at some stages of the project. These meetings may be held as telephone conference calls. Checkpoint reports to be submitted to STA two working days in advance of each Checkpoint meeting.

	Project manager (or equivalent) attends each Checkpoint meeting on agreed date and submission of Checkpoint report two working days in advance of each checkpoint meeting.
	Timing and frequency to be agreed at start-up meeting


	5
	Item writing, internal review and handover of materials for the pre-trial meeting
Following text selection, all texts and items should be internally reviewed.
At least 20% of items should be marked up as suggestions for informal trialling. 
All items should be written at this stage. 
All materials written for the project to be handed to STA in both electronic and hard copy versions. 
There is an expectation that the item writing agency (IWA) write more items than needed because of attrition following review and informal trialling.
	Sufficient materials submitted to be able to handover the required material at the end of the project and allow for some attrition throughout the process. 
	One week prior to the pre-trial meeting

	6
	Pre-Trial Meeting
To agree which items need to be informally trialled and to agree any amendments required to items prior to trialling taking place.
To agree the format and content of the informal trialling report. 
The outcome of this meeting will determine the final cost for informal trialling.
This meeting may be via telephone, or face-to-face. Format to be agreed at the start-up meeting.
Design templates and guidance documents will be available no later than this stage.

	Project manager (or equivalent) attends meeting on agreed date.

	w/c 21/08/2017

	7 
	Informal Trialling – Critical Step
Items amended as per pre-trial meetings and agreed items informally trialled with specified number of pupils.

	Required amendments completed before trialling.
100% of agreed items trialled with specified number of schools and pupils.
STA are notified of trialling locations two weeks before the start of the trial and are consulted re dates of visits to allow dates to be agreed that enable STA staff to attend some visits.
	To be agreed at start-up meeting

	
	
	
	

	8
	Interim Handover – Critical Step
Provide electronic copies of all draft item and mark schemes, and draft item classification spreadsheet(s). Items and mark schemes to include suggested mark-up or amendments as a result of feedback from informal trialling, and there should be clear evidence of how those amendments are intended to improve item functioning. If items are rejected as a result of trialling, the supplier must ensure that there are alternative, viable questions that have been presented and discussed at the pre-trial meeting. Additional item writing should not be necessary at this stage.
Provide a summary table demonstrating the coverage of the interim handover materials against the number of marks, response types, content and cognitive domains specified. Please also provide text mark ups, mapping the questions to the specific areas of text.
Suppliers must ensure that there are no clones of items or items assessing the same thing, albeit in a different question format in the final handover questions. These types of questions will be counted as one item for the purposes of the final handover package. 
Suppliers should minimise the number of enemy questions assessing any one text. 
Handover three hardcopies of all Informal Trialling booklets and mark schemes/coding frames. 
The Contractor must handover InDesign files (STA use CC 2014 or equivalent subject to prior agreement) of at least 10% of the total marks required at the interim handover stage in order for STA to check that the materials meet the Design Specification (see Annex G). The remaining items to be handed over in InDesign or MS Word (or compatible) format. 
	100% of drafts of all materials required for completion of work package(s) received electronically by agreed date and to criteria specified in section 4.5.
All items informally trialled and being considered for Final Handover have received positive feedback from teachers and / or pupils; or are submitted with amendments and supporting evidence from trialling for those amendments.
	w/c 9/10/2017

	9
	Interim Review meeting
Meeting with STA and item writers to review materials and outputs from internal review and informal trialling.
Meeting will be used to discuss informal trialling – key messages, problems, discuss the report, resolve issues identified with items and agree any changes to items. 
In the report the agency must say why the change is suggested and what evidence there is for the change. 
Any further changes to materials will be agreed at this meeting. The Supplier will complete these and any other agreed amendments prior to final handover.

	Project Manager / Lead Item Writer attend Interim Review meeting on agreed date.
	w/c 23/10/2017

	10
	Final Handover – Critical Step
Hard Copy Handover - Supplier to hand over hard copies of the items, mark schemes and item classification grid. Please also provide a mark up for each text, mapping the questions to the specific areas of text being assessed.
A template for the item classification grid is provided at Annex B.
Electronic Handover – Supplier to hand over materials using the DfE portal or the Egress portal containing electronic files of the items and mark schemes, source references, artwork, copyright statement and the item classification grid can be used as a contingency. Assignment / licences of IPR for DfE’s benefit completed.
The handover is to take place in a meeting at STA offices wherever possible. 
	100% of specified hard copy materials received at STA by agreed date and materials are of appropriate quality as listed under Performance Requirements.
Receipt of electronic materials specified and attendance at Final Handover meeting on agreed date (“Final Handover Date”)
	w/c 27/11/2017

	11
	Acceptance of Final Handover materials – Critical Step
Materials must be handed over as per specification, so that materials match templates as required and all other instructions are followed. 
If any errors are found following Final Handover or the materials are not compliant with this specification, all materials will be returned to the supplier for full checking and correction. Final payment will be withheld until this is completed. Fully checked and corrected materials should be returned no later than two weeks after the Final Handover date.
STA will notify Suppliers once all Acceptance Criteria have been met.
	100% of specified of materials with STA no later than two weeks after Final Handover Date. All materials to be error free.
	w/c 11/12/2017






4. Key Payment Milestones and Key Payment Milestones Dates
Payment will follow the completion of the Key Milestones.  Key Payment Milestones are: 
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5. Contract Management Arrangements
	The Supplier shall be fully engaged on an on-going basis in regular Contract Management Reviews relating to this Call-Off Contract and the overarching Framework Agreement. These reviews provide an opportunity for the Department and the Supplier to discuss the end-to-end delivery of the Services which shall include but not be limited to:
planning;
progress;
risk management;
issue management;
continuous improvement;
proposed changes;
lessons learnt;
exit management.

Reviews will be carried out with Senior Management on a six month basis where the Department and the Supplier will meet to discuss Supplier performance, lessons learnt, continuous improvement, value for money, exit management and any other issues considered relevant by the Department.



6. Supporting documentation
	The KS1 English Reading ITQ document sets out the full specification of requirements including the project deliverables, functional requirements and performance requirements. The original KS1 Reading ITQ and the supplier’s response are appended to this contract document.

[Redacted]





In witness whereof this Call-Off Contract has been duly executed.
	Signed for and on behalf of the Department for Education:


	Name and Title:

	Date:




	Signed for and on behalf of the Supplier:


	Name and Title:

	Date:







