








 

 

Task 
no. 

Task and deliverable Completion 
date 

1 Contract Award 22/09/2023 

2 Start up meeting  TBC 

3 1st Progress meeting TBC 

4 2nd Progress meeting TBC 

5 Approval of draft product/database by Project Executive 31/01/2024 

6 Progress meeting to discuss comments TBC 

7 Approval of Final product/database by Project Executive 28/02/2024 

 
  





 

 

- Impacts: Behavioural responses to a restriction (e.g., substitution, closure of production lines and or relocation), 
additional costs associated with the behavioural responses (e.g., relocation or remediation costs). 

Questionnaire design is crucial to any subsequent data processing and analysis. A key aspect is that it must be 
possible to combine data in a meaningful way. To facilitate this, data will be collected according to key variables, such 
as the uses and types of PFAS. This will allow EA to aggregate data based on these variables, e.g., volumes and 
market value associated with a specific type of PFAS in a specific use. 

To increase the response rate, it is important to minimise the cognitive burden on respondents as much as possible. 
This can be done in a number of ways, including: (1) utilise multiple choice or drop-down options, (2) minimising the 
overall number of questions by asking questions that can be used in further analysis (e.g., unit values, shares instead 
of absolute number, etc.), (3) automatically populating subsequent questions based on responses to previous 
questions, and (4) informing the respondent about expertise needed to input into parts of the questionnaire. It is also 
believed that collecting data by PFAS category would be more effective and less onerous for respondents and 
therefore could increase the response rate and the quality of the responses. 

Task 3: Stakeholder engagement: This will involve identification of relevant stakeholders, where the first step will 
be to identify key industry associations within the eight uses in scope. It is envisaged that the associations will 
distribute the questionnaire to their members, which, based on previous experience, will result in a higher response 
rate than if individual companies are contacted directly. This process will be carried out in parallel with the 
questionnaire development. 

Note that a minimum of three stakeholder responses per question will be needed in order to ensure confidentiality in 
reporting and to enable aggregation of data. Reminders will be sent to stakeholders in order to maximise the number 
of questionnaire responses received. As detailed above, the questionnaire will be designed to minimise the burden 
placed on respondents in order to aid higher response rates. If fewer than three responses are received, the data will 
not be aggregated and used in the user-facing database (see Task 5 for a description of the database), but will still 
be provided as confidential raw data to the EA. 

The responses to the stakeholder questionnaire will be reviewed and validated against information found through 
desk-based research (see Task 4), and follow-up questions will be sent directly to the respondents. Interviews will 
also be conducted with key stakeholders (up to a maximum of 10 interviews), to obtain more detailed information and 
increase the understanding of the data. These two approaches will increase the completeness and robustness of the 
data collected, as the additional layer of review ensures that there are no anomalies and that the responses are fully 
understood. 
 
Task 4: Desk-based research: We will map out available information and sources in the RMOA provided by the EA 
as well as the call for evidence summary reports and the public consultation carried out in relation to the EU REACH 
PFAS restriction proposal. It is also anticipated that the EA’s unpublished SEAs of applying a UK REACH restriction 
on PFAS in firefighting foams6 and certain diffuse uses7 will provide further sources and information that can be 
utilised. 

UK government data held by the HSE, EA, BEIS, and the Office of National Statistics (ONS)) may also be relevant 
for the database. If EA would like for confidential data to be included (e.g., UK REACH registration data), a discussion 
will be held as to whether additional data security measures must be put in place to maintain confidentiality when 
integrated into the database. Other sources such as PRODCOM (which has data at Member State level including the 
UK) will also be useful for gathering historic market data. 

Desk-based research will be conducted in parallel with the stakeholder engagement and is intended to complement 
the desired outputs of the database. The evidence collected can also be used to validate stakeholder responses and 
to fill potential data gaps if insufficient information is received in the stakeholder consultation. 

Task 5: Database development: The database will be Excel-based and comprise several tabs, including: an 
overview of the database, raw data from the questionnaires and the desk-based research, look-up tables for 
qualitative and quantitative data and user-tailored pivot tables. The overview tab will provide a brief description on 
the purpose of the database, an explanation of the variables included in the database, and a brief user-guide. 

The tab presenting the raw questionnaire data will include all stakeholder data in a table format with each row 
representing an individual respondent and each column representing the responses to the questions asked in the 
questionnaire. Each row will have a unique respondent identifier and each column will have a unique question 

 
6 Environment Agency (2023) Unpublished report “Socio-economic analysis of applying a UK REACH restriction on PFAS in firefighting foams” 
7 Environment Agency (2023) Unpublished report “Socio-economic analysis of applying a UK REACH restriction on PFAS in certain diffuse 
uses” 
















