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High Level Requirements


Provision of an Item Bank database for the Standards and Testing Agency (STA) from 2016-18

Contract Number STA 0131
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[bookmark: _Toc377545373]Background
[bookmark: _Toc352917108][bookmark: _Toc377545374]The Standards and Testing Agency
The Standards and Testing Agency (STA) is an executive agency of the Department for Education. 
The STA’s main functions are:
· developing high quality national curriculum tests to meet the criteria of the Office of Qualifications and Examinations Regulation (Ofqual)
· supporting schools to carry out the testing and then managing the assessment 
· managing the submission and moderation of teacher assessment 
· developing the professional skills tests for trainee teachers
· managing the Yellow Label Service to make sure exam scripts reach examiners reliably
Further information about STA and the national curriculum tests and assessments can be found at https://www.gov.uk/government/organisations/standards-and-testing-agency/about.
[bookmark: _Toc377545375]Purpose of the Contract
To provide an item bank database application to support delivery of the National Curriculum Assessments and improve the efficiency and effectiveness of the test development database.
The item bank is a web-based database designed to provide secure storage and version control of all questions, items and supporting materials produced over a three year test development process. (An item is the smallest component of a test question to which a mark can be awarded.) The Item Bank records data and evidence gathered from external expert reviews and trials in schools to ensure that the questions are fit for purpose and to inform the construction of live tests.
[bookmark: _Toc377545376]Summary of requirements
Repositories for the storage of questions, items, stimuli and supporting material, all associated metadata, tests and imported psychometric analysis data, with full version history. 
Workflow tools to facilitate the ability to create, edit, delete, track and monitor records through the test development process. 
Analytical tools which facilitate the on-screen manipulation of data and generation of reports. 
Test Creation and Expert Review tools which facilitate the construction of tests and expert review sessions and the storage of associated psychometric data.
User Authentication and Security: access restrictions to limit user functions and requirement to log in to the item bank with a username and password.
Support service to include rectification of defects and full incident and problem management to resolution available 9am to 5pm, Monday to Friday.
Maintenance to include minor application enhancements.
Availability operational during core and non-core hours.
Concurrency: support of up to 100 concurrent users. 
Capacity: storage of a minimum of 2 million items, with associated materials and metadata, including all previous versions.
Service management approach – including Incident and Problem Management, Availability Management, Capacity Management, Reporting, Back up and Archive – must align with ITIL v3 best practice.
Security Standards: Solution must comply with mandatory HMG Security Standards for Business Impact Level (BIL) 3. A Risk Management and Accreditation Documentation Set (RMADS) must be produced, and the solution must be accredited by the Departmental Security Unit (DSU), in line with HMG Security Policy Framework (SPF).
Development – some enhancements to the application may be required to provide improved functionality or to implement changes to assessment policy or test frameworks, including the professional skills tests for teachers.
Hosting of the database.
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