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 JOB DESCRIPTION
	POST:
	Recovery Worker


	RESPONSIBLE TO:

	Service Manager

	LOCATION:

	Brighton


	MAIN PURPOSE OF POST:
	To support Service Users to achieve their personal goals and positive outcomes by offering a flexible, recovery focused accommodation service for Women with Multiple and Complex Needs.
To support Service Users to establish a weekly routine, develop their life skills and become more self-reliant, so that they can move on to independent living within agreed timeframes.

To work with Service users and colleagues to create a Psychologically Informed Environment (PIE) that promotes health and wellbeing.

	SALARY:
	£20,059.86 rising to £22,059.86 after successful completion of probationary period.


SERVICE DETAILS:
Shift pattern: Shifts include late and early shifts: 8am-4pm, 2pm-10pm with some mid-shifts.

Service details

Brighton Women’s Service launched in January 2018 and is a female-only residential project providing 9 high/complex needs beds and 9 medium needs beds. The service has a trauma informed approach using a PIE model. As a Recovery worker, you will have responsibility for providing high quality support services in line with the Equinox Mission, Values and Strategy. The successful candidate will have experience of working with adults who are vulnerable and have multiple and complex needs. You must be willing to work flexibly, which includes weekday hours, evenings and weekend working.

Experience
· Experience of working in a supported living environment.

· Experience of delivering person centred and recovery focused services to Service Users with mental health support needs, including complex needs.

· Experience of developing and interpreting recovery plans and risk assessments.

· Experience of working with other agencies and support services to achieve the best outcomes for Service Users.

· Experience and understanding of the Safeguarding of Vulnerable Adults
· Experience and understanding of Women specific support services would be a distinct advantage.
Qualities and Behaviours
· Ability to build effective working relationships across multiple teams both inside and outside the organisation. Be able to sustain these through sometimes complex situations.

· Service orientated.  Motivated to deliver a high quality service and have the ability to enthuse others to deliver their best. 

· Responsible. Have an appropriate balance between being responsive to the needs of people and managing within the framework of the organisation’s objectives.

· Calm and pragmatic.  The Recovery Worker will need to deal with conflicting interests of needs, resources and\or time so needs an ability to remain calm and retain a sense of key priorities when under pressure.

· Good problem solver and willingness to demonstrate flexibility 

· Well-developed Organisational Skills and the ability to see the bigger picture.

· Forward-thinker interested in continual improvement.
Main Responsibilities:
· Implement the service’s policies and procedures in order to deliver the overall programme using a recovery focused approach.

· Provide key work and support planning for Service Users, with relevant interventions such as life skills support, to help successful recovery in line with Service Users’ personal goals.
· Encourage Service Users to develop social networks and undertake meaningful activities to assist them to develop positive coping mechanisms and reintegrate into the wider community.
· Explore resettlement options for Service Users and assist them to move on successfully to appropriate housing options.

· Maintain a standard of service as required by Commissioners and Equinox to deliver a safe and effective service.

· Responsible for the maintenance of a healthy, safe and psychologically informed environment that includes the security of the building, fabric and grounds.

· Ensure that information is shared appropriately within the team and with other professionals and that all Service User and service records are accurate and up to date.
· To complete reports, including support plans, case notes and other documentation for managers as required in a timely and accurate manner.

· Liaise with relevant and appropriate agencies and services to provide information, advice, support and treatment where necessary in relation to physical and mental health, substance misuse, education, employment and training, life skills and any other identified support needs.

· Encourage and support Service Users to participate in the running and development of the service and activities/interventions that support self-management and independent living.

· Ensure the consistent and effective implementation of the Equinox Equal Opportunities Policy and Procedures.
· Participate in reflective learning sessions within the framework of a Psychologically informed Environment, team meetings and ongoing training and development as identified by Equinox and in ongoing lien management and annual appraisals.

Please note that this job description is subject to change (following consultation) depending on the needs of the organisation
Person Specification
Recovery Worker
	Qualifications and Experience
	Rating
	Application Form 
	Interview

	Appropriate professional qualification:

NVQ / Diploma level 3 in Health & Social Care or professional equivalent. 
	Desirable

	· 
	

	Awareness and understanding of the issues faced by Women with Multiple and Complex Needs within a supported living setting.

	Essential
	· 
	· 

	Direct experience of working in reintegration and rehabilitation services or similar services with a recovery focus.

	Essential
	· 
	· 

	Experience of working with ethnically diverse groups of service users 

	Desirable
	· 
	

	Experience of recovery focused key working, support planning, needs and risk assessment.

	Essential
	· 
	· 

	Understanding of the Safeguarding of Vulnerable Adults.

	Essential
	· 
	· 

	Knowledge


	
	
	

	An understanding of the needs of vulnerable people who may also have mental health, offending or substance misuse problems.

	Essential
	· 
	· 

	Knowledge and practical application of key legislation - Equality and Diversity, Mental Health, Criminal Justice, Social Care and Housing and H&S.

	Essential
	· 
	· 

	Knowledge and understanding of the practical requirements of the Care Standards Act 2000.

	Essential 
	· 
	· 

	Awareness and understanding of the impact of stigma and marginalisation on people who experience mental health and/or substance misuse issues.

	Essential
	· 
	· 

	
	
	
	

	Skills and abilities


	
	
	

	Proven ability to form effective, positive and motivational relationships.

	Essential
	· 
	· 

	Excellent communication skills (written and oral) both internally and with external agencies and services.

	Essential 
	√
	· 

	Ability to assess information quickly and 

make sound judgments

	Essential 
	· 
	· 

	Good reporting and I.T. skills.

	Essential
	
	· 

	Able to influence and negotiate positive outcomes with Service Users and supporting professional bodies.

	Essential
	
	· 

	Able to participate in reflective learning, personal and professional development.

	Essential
	· 
	· 

	Excellent planning and organisational skills.

	Essential
	· 
	· 

	Demonstrate the ability to build key relationships to the benefit of the project
	Essential
	· 
	· 


Competencies
Recovery Worker
	Competency
	Definition
	Level

	Oral communication
	Communicates in a way that is unambiguous using appropriate terminology and non-verbal communication, providing accurate data that influences and informs the recipient.  
	Level B – Can communicate with a range of people in a positive and inclusive manner that maintains their attention.

	Written communication
	Expresses ideas clearly in a well structured manner, using correct grammar and appropriate terminology. Uses a variety of media.
	Level A – Writes well-structured, error free written documents.

	Coaching and motivating
	Directing and guiding others in the performance of their tasks. Establishing a spirit of working together to set and achieve goals.
	Level B – Independently takes the initiative to provide direction, support and feedback, motivating another to take the agreed steps.

	Sensitivity
	Shows awareness of the diversity of those they work with and for and is aware of the impact of their own behaviour on others.
	Level B – Recognises, understands and responds to feelings and needs of others, even when they may be very different to their own.

	Team working/working with others
	Contributes actively on issues/solutions even when the issue is not the responsibility of the individual.
	Level A – Works with others internally and externally to deliver solutions/results.

	Customer focus
	Understands customer needs and requirements and act accordingly, ensuring high level of service delivery to achieve customer satisfaction.
	Level B – Actively investigates further needs of the Service User and demonstrates their desire to deliver the best every time.

	Results Orientation
	Actively focused on achieving results and objectives.
	Level A - Works purposefully to achieve objectives and tasks on time and as agreed.
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